YnpaBsneHue penytauuen B UHTepHeTe.
PaboTta c HeraTuBom
B couManbHbIX Meaua

Huknta OpeHos,
AnpeKTop no passuturo IQBuzz



Accoumauua KommyHukaunoHHbIX AreHTcTB Poccuu

21 dpeBpana 2012

O0bem pbiHKa peknambl B Poccuun, 2010 n 2011 roaa
(mnpa. py6. n % nameHeHus)

2010

2011

N3meHeHne

TeneBmnageHue

110.8

131.0

18%

NHTepHeT

26.8

41.8

56%

HapyxxHaqa peknama

29.7

34.3

15%

KypHansl

18.3

19.8

8%

PeknamHblie maTepuansl

11.4

11.8

3%

Pagno

10.3

11.8

15%

[[a3eThbl

8.2

8.8

7%

Opyrme CMU

3.1

4.1

32%

BCEIO

218.6

263.4

21%



XXN3HEHHbIN LUK coLlMaibHbIX
ME€AUa

BOBJIEMEHMUE ;
norpeéburens P

AHAJIN3 COTPYOAHUYECTBO WHTEINPALUA



OTpaboTKka HeraTuBa

KOHCTPYKTUBHbIN

IMNynbCUBHbLIN

YepHbin PR
OT KOHKYPEHTOB

TponnuHr




KOHCTPYKTUBHbLIN HEraTuB

KPUTUKYET pearnbHO
ABTOp cyuwlecTByloLmne npobremsl,
nnobo xanyeTtca HeornpasaaHHO

NoSy4nTb ODpaTHYIO CBSA3b

Llenb 9
C KOMNaHnemn

BHYTPEHHAA — HEPaBHOAYLLUUNE K

MoTusauus
KOMMNaHuu

OcobeHHOCTb | NCKPEHHOCTb




MMNynbCUBHLIN HEraTue

MPOCTO BbIMJ1IECKMBAET CBOU

ABTOp
aMoLmnn

Llenb BbICKa3aTbCsl, CMyCTUTb Nap
BHYTPEHHAS — COpPOCUTbL

MoTtuBauus yTp P
HanpsXXeHme

OcobeHHOCTb | besanensaymMoHHOCTb




YepHbin PR OoT KOHKYpeHTOB

NnLIEeT HeraTBHbIE MOCTbI

ABTO
P MO 3aKa3y KOHKypeHTa

HaHeceHue yuepba penytaumm

Llenb
KOMMaHnu

MoTtusauus BHELUHAA - AeHbIU

OcobeHHOCTb | 6ecnpUHUMNHOCTb




TPONNUHr

MPOBOLMPYET KOHIUKTHYHO

ABTOp
CUTyaumio
Llenb camMoyTBepXXaeHue
BHYTPEHHSAS — BbI3BaTb
MoTtuBauus
OTBETHYI peakumio
OcobeHHOCTb | HEBMEHSAEMOCTb




Elizaveta Kostyukova A An b¢a . BaH K

Hi Mo ogHoMy 13 TenehoHOE, YKAZSHHEIX HE CAMTE HE A03BOHMTECA! HE Mory
YIHATE, KKV CYMMY HEoBX0AMMD BHECTH ANA A0CPOYHOMD NOrSLWEHHA —
KpeOWTa. BUOWMO, MM 3TO HE BRIFDAHO)

MHe HpaBuTCA - KoMMedTHpoBaTE - 9 4. Hasan

Anwda-bank EnvzaseTta, sapascTeyiTe, Ecnv Bl HaX0AWTECE B
CankTTleTepbypre, Bam Hy*HO SE0HMTE MMEHHO N0 TenedoHy 8
300 2000-00. MonpobyiTe, NoWanNyHCTa, elle pas.

94, Hazan * MHe HpaBuTCA

Elizaveta Kostyukowa sToT Homep TenedoHa euepa bein
HEAOCTYMEH Lenbii aeHe(l
94, Hazan * MHe HpaBuTCA

Anwda-Bank A celiuac?
9y, Hasaa - MHe HpasuTCA

Elizaveta Kostyukowva celiyac HET BOSMOMHOCTH NO3BOHMTE) A
MOHAMNS, 4TO APYroro BEIX0OE ¥ MEHA HET. Cnackbo!

94, Hazag - MHe HpaBuTCA

Anvta-bank EnMsaseTa, 8 CTh BO3MOMHOCTE NMYHD S3HTH B
DR#Hanwes oTaeneHHe BaHKa? Tak ToME MOMHO DELUMTE BONpoc,

94, Hazag - MHe HpaBuTCA

Elizaveta Kostyukowa moxHO, HO MHE 3To HEyA0AHD) cnacubo,
YTO XOTh 3AECHE OTPEArMpoBani))
S 4, Hazan " MHe HpaBWTCA

o

Anbtha-bank K coManeHiD, 3080k TAKYHD MHDOPMALMED MBl A3TE
He MoskeM :{ Bre-TakW, 3To cBA3aHo © BawkvMM nepcoHaneHbIMK ,
OEHHEIMM.

9 4. Hazag - Mue HpaBuTCA




Oner Makapos A An b¢a . BaHK
=

KAK ANbDA-BAHK OYPUT KNMEHTOB.

Ecnu NozEoHMTE B Anbda-EaHK, Hanpumep, no Tenedory +7-435- 758-883-78 1
MPOCMTE, KaK BBICTPO OHW BRINYCTAT Ae0ETOBYID KSPTY K C4ETY, OHW CKEHYT
YTO-TO BPoAE "#MTENAM Pocoan 5 gHel, #iTenam Mockee! Tpi gHa",

Ecnu nocne 3Toro NpMeXaTe M NONPOCMTE BEINYCTHTE KEPTY, B OTAENEHWK BSM
OTBETAT, 4T0 £& BeINYCTAT 38 § AHEA,

Ecnui cnpociTe "a kak e 3 gHA?", BaM oBbACHAT, YTO 38 3TO HYHHO JONNaTHTb

540 pybnei,
ANbBDA BAHK, YECTHBIM BRITE BEIMOOHO.
MHE HPEBMTCA * KoMMEHTHpOBaTE - Buepa, B 11:45 - &

I:ﬂ_'l 9 NoONL30B3TENAM 3TO HPABKMTCA

Oner Makapos UPD: ecnW NO3E0HWTE B LEHTPaNEHBLIA 0diC, OH1
CKEHYT "Mbl HE 3HaEM, NodeMy B call-ueHTpe Tak rogopAT .

YECTHBIM BbME BRIFOAHO
Buepa, & 11:57 * MHe HpaewTcA * b 5

KOMMEHTSPMAX Mo Npouedype, OOpaTHM BHMMaHWE DYKOEOACTES
Ten.ueHTpa M OTOENEHMA HE STOT MOMEHT.

Boofle, BeINYCK KApTh! 33HMMaET 3-5 paboumy aHel, B cnydae ©
PEMMOHEMA AOCTSEKE MOMET HECKOMBKD YBENMYMTE CPoK. CpodHbIR
BEINYCH KAPTEl, ASACTBMTENEHD, MAETHEI, 3T 0ToOpaEMEHD B
Tapuiax Ha caiTe, Mpoune yonyri, CpoYHEI BeINYOK KapTel
http://alfabank. rufretail ftariff_plans/compare/

Buepa, 8 14:00 * MHe HpaBWTCA

E Anbdha-bauk Oner, NpMHOCAM M3BMHEHWA 38 DACXOHAEHWA B

=

- Ornt puit ®ponos A yTo, DLICTPo oTEEYEIDT. 3a40T
Buepa, 8 14:08 - MHe HpaBuTCA



CBA3HOM

Hnba lNpesxHes
MnNaHKpyYEeTE N Bbl BRINYCKaTE KapTel MasterCard PayPass?

MHe HpaEWTCA - KOMMEHTHPOBATE

e CeA3HOoM BaHk Ecni BaHK NpUMMET PEWEHWE 0 BhIMYCKE TakMX
| KaPT, TO Ml MHDOPMUPYEM HALWKMK KNMEHTOB, CNEaWTE 3a ;
HOBOCTAMM Ha CalTe CBAsHOro BaHka. s
22 eppana g 16:17 * MHe HpaBWTCR ’

OCTAEMTE KOMMEHTaP! AW, ..

P COA3L ONPasasIBaeT cpeqcTea

e Tetris_NN T«
- euroset_company CerogHa Baium MarasuHb|

paboTaT?

i+ (@euroset_company

- @Tetris_ NN paboraror!



e Beeline
ApyseR, © 20 despana 2012 roga anA Bcex aboHEHTOE TapudHoR NuHeRkK <Boé A
i BrntodeHos , TapudHoro nnaHa =0oKTpuHa 775 M NoNe30BaTene yonyr gfj"
BEINMMUTHEIN MHTEPHET =, «BE3MMMUTHEIA MHTEPHET CO CKMAKDMA:®,
«BEINMMUTHBIN MHTEpHET + WiFis B npegonnaTHoN CMCTEME PACYETOE Nopar ;
Tpabuka Be3 orpaHMJYeHIi CKopoCTI ByAeT yEENMYeH Ao 2 MDalT B MecAL. v
Mo coeinke NoapoBHOCTH M ELWLE 0AHA NPMATHSA HOBOCTE, XOPOLWWY BEIXOAHEIX W

OTNWYHOMD HACTPoeHMA!

i —1
®
o «besnuMAT Bt MobIWNLHLIA MHTepHeT > - Donbwe

- CKOPOCTH 3a Te e AeHbril Tenepb no sceil PocoHn
Bumaln . )
bl mobile.beeline.ru

YXUBU Ha APKOW CTOpPOHE

MonNE30BaTECA MOBMMEHEIM MHTEPHETOM HE TONBKD Ya0DHD,
HO W BeIrogHo!

ﬂ MHe HpaBMTCR - KoMMeHTMpoBaTh * MogenuTeos * 17 deepana B 17:36 - &
B 46 Nonb30BaTENAM 3TO HPSBKWTCA 1 -
E Sergey Korotkov v Bac oneYaTka B nocneaHem abzaue —
EF nyGnukawmm: 1 % “TopacTMeHAETCA”

. 17 theepansa B 17:42 * MHe HpEBWTCA
Oanun CTEeNaHos A KaK Y3HaTh TEKYLWMA Tpadik?

P71 18 bespans 5 12:05 - Mue HpaBuTCR waree  Beeline Sergey Korotkov, ucnpaswnu, cnacibo)
- : ‘ﬂ‘i 20 despana & 12:19 - MHe HpaBMTCA

—

e Regline [aHiun CTENEHOB , NOACKEKWTE, NOHANYACTa, B

‘ q OTHOLWEHWM KSKOA YCIyrid MK TapubHoro nnaHa Bac MHTepecyeT
"

MHOPMALIMA?

Oannn Ctenanos Beeline, noaknioyeHa yonyra KapMaHHbIA
fi7,8 vHTepHeT. K.aKoil KOMEHA0M MOMHD Y3HATE TEKYLLMA Tpadk?

20 teppansa B 21:15 * MHe HpaBWTCA

st Begline [aHin CTENaHOB, ANA NPOBEQKH HEWSPACK0AOEaHHOMD
‘q Tpadka A0CTaTOYHD HEBPaTE HoMep: 0674042 1K ussd-KoMaHaY:
*110"042%,

21 epana B 12:49 - MHE HpaBWTCA

AOannn Ctenanos Beeline, oTnvygHo, Anaronapto! Tak NoOHKMMED
B E anayonyrd KapMaHHEl MHTEPHET, NMMAT B 2 D He YCTaHOENEH,
Tak ¥ ocTancA mamuT 8 150 M,

21 depana & 12:57 - MHe HpaewTCA

s Beeline Jaqnn CTenaHos, abconoTHO BepHO. O0A GaHHOH yonyri
‘ q MOpor CKEYaHHOro Tpadkka He naMeHuncA. MoapobHan
" whtopMawma no yonyre pasmewera TyT: http:/fbit.y/2Cxgl Q.
21 teepand B 14:52 * MHe HpaBWTCA
EEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEEESR
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Muxaun MNyTuwnnne

MoYEMY-TO HE BIDKY CBOKD MCTOPMIO, OCTEBNEHHYIO ANA KOHKYPCa Ha CTeHe
Snbaopaao 22 pespansa (http: //www.facebook.com/Eldorado.Stores/posts/
3777001855755859)... MoBTOpIO ONAT.

Heckonbko neT Hasaa Bein 8 no yyebe s Espone, a umeHHo B ropoae Lepnoka
X0nMCa M KOPONEBLI 3HrMMINCKOIM SloHaoHE,

Bce Bl Buino 3aMeyaTensHo 1 npuexan Bbl A 0TTYAS CNYCTA KSKOEe-TO BPEMs C
Ky4eit NoaapKos ANA CBOMX Apy3ei 1 BAMsKMX, HO cy...

Ewe

tﬁl Muxauny MyTUAMHY 3TO NOHPaBUNOCh.

-0

3nbgopano Muxain, Balwa MCTOPUA Ha CTEHE ) €€ HUKTO He
=

S5 yaanan, Ho B nobom cnyyae cnaabo, 3a doTo :)

Buepa, 8 10;45 * MHe HpaBuTCA

H Muxann Myvwms Cnacubo! ))

Byepa, 5 11:05 - MHe HpasuTCa

U:INbDOPADO

TITTTLEEEEEEEEEEEEE TP T TR T




Wypuan "Pycckuit Penoprep”
HenapaaHasa BoiHa. APMENCKasA Xu3He rnasamm doTorpada MeoHnaa AKyTuHa
http: /frusrep.rufartide/2012/02/23/voina

E_J}l S nonb30BaTeNAM 3TO HPABUTCA

Bacwnmit ModmyeHKo rvradT oTpacnn) no nosoay yxona
KOTOPOMD - 0CTaNock BonblIe BONPOCOE, , YEMM, O0TBETOE, PS ¥

HErD HE TOMNBKD BRETHEMIKEA M AdraHiKas CepuA CiNbHBIE Bk,

HO BOr 3HAET, CKOMBKO CNECNK U3 ero apxuea/paboT.

Buepa, 8 5:50 - MHe HpaBuTCA

OCTEBMTE KOMMEHTaPY A,

Ceernana Kowkapesa

[doporie wyPHaENWCTEI, NOMArMTE HEMNMCATE NPO To, Y4TO B PO XPOHWYECKK He
- XBETEET TANEHTNMELIX ASTCKMX KapAMONoros. B cBAZM © 4eM Mbl BbIHEHAEHbI

CoBMpaTE CEAYaC Ha ONEPaLMID B KapaWo, UeHTpe B BepnHe - cobkpasm no

BCEMY Mupy, nopobHocTi TyT http:/frazgovory. comhelp, himl

M =ElAT K mrara AROE ST
¥IHE HPEBWMTCA * MOMMEHTHPOEBATE




M Gugeo

T David Birdson

Ceroada 26,02, 2012 OfpatincA no TenedoHy F77-777-5 ¢ npocefoli yToOYHKTE
HanM4Me TOBapa W LeHE!, 8 MMEHHD MHTEPECOBANCA XONoaMNeHMKoM Beko
CM355220, OnepaTtop coobllmn MHE, 4T ASHHEIA TOBaP MMEETCA B HANW4MM
TONEKD B 3eneHorpage, no ueHe 11750 pyD, MoMHTEpECOBEELMCE NPMHMHON
CTOME HASKON LWEHE], MHE COOBLWMMKM, Y4TO 3TO NOCNEAHMIA SKIEMMNAR C BUTPMHEI, C
30%: cKMAKOA, NOCNE YEro A 330&N ElWe Napy EONpPoCoE CEA. .

MpoaomHHTE YTEHKWE

MHe HpaeWTCA * KoMMeHTHWpOBaTE * Buepa, B 14:02

Bacunwii ApoweHKo

\\ € Hy coenaiTe 4To-To HAKOHELL C HESEBaHMANMKM MOQENER TOBAPOE MMM C MX MOMCKOM
] \ ﬁ Ha caliTe mvidea.ru. MpocTal ApUMep: MeHA NOAPaCMAM KYMMTE B NOAaPOK
( ‘ nelnecoc Samsung 509420 Agquatic (MMEHHD TaK Ero Ha3bIESET NPOMIE0OWTENR].
6‘ OBBICKANCA, .. OKA3BIBAETCA, OH ¥ BAC B MArasvHeE HaselBaeToA S0-9420532, n
( npM NoMcke “3420" TOBEP0E He HaioeHo. MpUWNoOce TEIKATHCA MO MEHKOWKE 1

\ TPaTHTE AONOAHWTENEHOE BPEMA,

MHe HpaeuTCA * KoMMeHTHpOBaTE * 22 feepana B 16:26

M.Bngeo Jobpeii eedep, CaenaeM, Cnacbo 38 KOMMEHTaPMIA,
23 theepans B 20:55 * MHe HpaBuToA “gh 1

OCTaBHTh NDHMEHTEIDHﬁ i

EBrexmii ¥caues
TopryeTe cTapeén? -Beab 370 HE Npyrak-4HD? !

MHE HPEBMTCA - KoMMEHTHMPOBaTL - cybboTa B 20: 13







