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IHOJIOXEHUE
O 3AHIUTE NIEPCOHAJIbBHBIX TAHHBIX KJIMEHTOB
3A0 AKDB «TarUuBectbaHk».

1. OBIIASA YACTD.

1.1. Hacrosimee Ilomoskenue ompeneseT NOpsSIoK Co3aanust, 00pabOTKU U 3aIUThI
nepcoHanbHbIX TaHHBIX KIMeHTOB 3AO AKB «TatluBecTbank» (nanee baHk).

1.2. OcHoBanumeM nansi pa3pabOTKH JAaHHOTO JIOKAJIBHOTO HOPMAaTUBHOTO aKTa
SIBJISTFOTCSI:

e Koncturyuus P® or 12.12.1993r. (ct. 2, 17-24, 41);

I'nasa 14 (ct. 85-90) TpynoBoro kojaekca P®;

e Uacrte 1 u 2, vacts 4 I'paxknanckoro kojekca PO;

o ®denepanpubiii 3akoH oT 27 wuromst 2006r. Ne 152-03 «O mnepcoHaIbHBIX
JTAHHBIX;

o ®denepanpubiii 3akoH ot 27 wuions 2006r. Neld9-®d3 «O6 wunHbopmanmy,
WH(OPMAIIMOHHBIX TEXHOJIOTHUSIX U O 3alIUTe HHPOPMAITUUY;

e [locranosnenue IIpaBurenscrBa Poccuiickoit deneparuu ot 17 nosiops 2007r.
Ne 781 «O6 yrtBepxknenun [lomoxxenus 06 obecriedeHMN 0€30MACHOCTH TEPCOHATBHBIX
JTAHHBIX TPU UX 00paboTKe B MHPOPMAIIMOHHBIX CUCTEMAaX MEPCOHATBHBIX JAHHBIX;

e Ilocranosnenue IlpaButensctBa Poccuiickoit ®enepaunn oT 15 ceHTAOps
2008r. Ne 687 «OO6 yrBepxknenun I[lomoxeHuss o0 ocoOeHHOCTSIX 00paboTKU
NMEPCOHATBHBIX  JaHHBIX,  OCYIIECTBIsieMOW  0€3  HWCIIOJNIB30BAaHHUS  CPEJACTB
aBTOMATH3AIUUY;

e Crannapt banka CTO BP UBBC;

e Pernamentupyromme nokymeHTol DPCTIK Poccum u ®PChb Poccunm 06
oOecriedeHnH 0€30MaCHOCTH MEPCOHANLHBIX JaHHBIX;

o [Ipuxkaz ®CTIK P® ot 05.02.2010r. Ne 58 «O06 yrBepxkaenun IlomoxeHus o
MeTogax MW cmoco0ax 3amuThl  HMHQOpManuu B HMHOOPMAIMOHHBIX CHCTEMax
MEPCOHATBHBIX JIAHHBIXY;

o «MeTomuKka ompeneneHuss aKTyalbHBIX YIpo3 0€30MacHOCTH TEPCOHATBHBIX
JAHHBIX TIPH UX 00pabOTKe B MHPOPMAIIMOHHBIX CUCTEMAaX MEPCOHATBHBIX TaHHBIX» (YTB.
®CTOK P 14.02.2008r.);

o [Ipuxkaz ®CTIK PO Ne 55, ®CH PD Ne 86, Munundpopmcssizu PO Ne 20 ot
13.02.2008r. «O6  yrtBepxnenun  llopsnka  mpoBeaeHuss — Kiaccudukanuu
WH(OPMAIIMOHHBIX CUCTEM TMEPCOHAIBHBIX TAHHBIX Y,



e «ba3oBas Mozaenp yrpo3 0€30MACHOCTHM NEPCOHAIBHBIX JaHHBIX IPU HUX
00paboTke B MH(POPMAIIMOHHBIX CUCTEMax MEePCOHANbHBIX AaHHBIX» (yTB. ®CTOK PO
15.02.2008r.);

e VYcraB 3A0 AKbB «TarMuBectbank;

e [lpuka3 U.o. npencenarens [Ipasnennss 3A0 AKb «TarMuBectbank» Ne 91/]1
ot 09.06.2011r. «O 3amuTe NepCOHANBHBIX TAHHBIX KIIUEHTOBY.

1.3. Lensto Hacrosimero IlomoxxeHus sBiseTcs ompeaencHUE Mopsiaka oopaboTKu
nepcoHanbHbIX JaHHbIX KIHEHTOB 3A0 AKbB «TatHuBecTtbank», obecrnieueHne 3amuThbl
X MpaB U cBOOOA mpu 00pabOTKE MEpPCOHAIbHBIX JAHHBIX, a TaKXKe YCTAHOBJICHHE
OTBETCTBEHHOCTH JIOJDKHOCTHBIX JIMIl, MMEIOIIUX JOCTYIl K MEPCOHAIbHBIM JIaHHBIM
KJIMeHTOB baHka, 3a HEBbINIOJHEHUE TPeOOBAHUN U HOPM, PErYJUPYIOIUX 00pabOTKy U
3alIUTY EPCOHATBHBIX JAHHBIX.

1.4. [IlepcoHanbHble JaHHbIE KIWEHTOB baHka OTHOCSTCA K KaTeropuu
KoH(puaeHManbHOH uHpopManmu. KoHbuIEeHITMATBHOCT, COXPAaHHOCTh W 3alluTa
NEPCOHANBHBIX JaHHBIX 00ECIIEYMBAIOTCS OTHECEHHEM HX K c(epe HerocyaapCTBEHHOMN
(cimy»xeOHOM, podecCuoHaTIbHOMN) TalHBI.

2. OCHOBHBIE TIOHATHS, UCITOJIB3YEMBIE
B HACTOSAIIEM NOJOXEHHAMN.

2.1. JIns neneit Hacrosimero IlomokeHuss MPUMEHSIOTCS CIEAYIOMUE TEPMUHBI H
ONPEACIICHUSA:

Kauentbl banka (CyObeKThl) — (M3NYECKHE JIMIA, BCTYIUBIIUE B JIOTOBOPHBIC U
MHBIE TPaXJaHCKO-IIPaBOBbIC OTHOIIEHUS ¢ baHkoMm, moib3yrouuecs yciayramu baHka,
WHBIC (PU3NYECKUE JHIA, SBJSONMecs mnoTeHnuanbHbiMu kiaueHTamu 3A0 AKDB
«TatluBectbank», a Takxke BwIrogonpuodOperatenu (T.e. JUI@, K BBITOAEC KOTOPBIX
JNEHCTBYET KJIIMEHT), TP OCYIIECTBICHUHA OAaHKOBCKOM JCSTEIBHOCTH.

IlepconanbHble JaHHbIe KJAMeHTa Banka — mo0as nHpOpMAaIUs, OTHOCSINAICS K
ONpENIETICHHOMY HWJIM OIpEeIsieMOMY Ha OCHOBAaHUU TakoW mHMOpMauud PU3NUECKOMY
iy (cyObeKTy MepCOHANbHBIX JTaHHBIX), B TOM YHCJIE €ro (aMuius, UMs, OTYECTBO,
roJi, Mecsl, Jara U MECTO POXKJICHHS, CEPUS U HOMEP IMACHOPTA, A[APEC PETUCTPALUU U
(baKkTUYECKOrO MPOXKWUBAHUSA, CEMEWHOE, COIMAIBLHOE TIOJIOKEHHEe, a TakkKe Jpyras
uHpopManusi, HEOOXOAMMAas JJIsi OCYIICCTBJICHHS JICATEILHOCTH OMNEPATOPOM IIO
00€eCTeUeHUIO U BBITIOJIHEHUIO JOTOBOPHBIX OTHOIICHUIA.

JIoOKyMeHTBI, coJep:Kallue MepcOHAJIbHbIE JaHHble KJAMeHTa banka - xomuu
JUYHBIX JOKYMEHTOB, HEOOXOMMMBIX Il O(GOpMIICHHS IOTOBOpa BKIANA, JOTOBOpA
KpEIUTOBAaHUsI, U UHBIX JOTOBOPOB OKa3aHUsl YyCIYyT; aHKeTa KiueHTa baHka; qoroBop
BKJIaJIa; IOTOBOP KPEeIUTOBaHUS; 3asiBKa KiueHTa banka.

O0paboTKa MepCcOHATBbHBIX JTaHHBIX KineHTa banka - nelictBus (omepamuu) ¢
MEePCOHANBLHBIMU JaHHBIMH, BKJIIOYas cOOp, CHUCTEMaTH3alllio, HAKOIICHHE, XpaHEHHE,
yTouHeHue (OOHOBJICHHE, U3MEHEHHE), MCIIOIb30BaHUE, PACIIPOCTpaHeHHE (B TOM YHUCIIC
nepenady), oOe3MMYMBAHKUE, OJIOKUPOBAHUE, YHHUYTOXKCHHE IICPCOHAIBHBIX JTAHHBIX
KireHTa banka.

PacnpocTpaneHue mnepcoHANbHBIX [JaHHbIX KJiaueHTa baHka - nelictBus,
HallpaBJICHHbIE HA Tepefadyy MEPCOHANBHBIX JaHHBIX OMNPEIEIECHHOMY KpYTry JIHII
(mepenava mepcoOHANbHBIX JAHHBIX) WM Ha O3HAKOMJICHHE C MEPCOHATBHBIMHU JTAHHBIMU
HEOTPAaHUYECHHOTO Kpyra JuIl, B TOM 4HcClie OOHApOJIOBAaHUE MEPCOHAIBHBIX JAHHBIX B
CpencTBax MaccoBOM uHpOpMaIHH, pa3MelieHue B UHPOPMAIIMOHHO-



TEJICKOMMYHHUKAIIMOHHBIX CETSAX WM TMPEAOCTaBIECHUE [OCTYNa K IEPCOHAIBHBIM
JIAHHBIM KaKUM-JIHO0O0 UHBIM CIIOCOOOM.

Hcnonb3oBaHue MePCOHAJBHBIX [aHHBIX KJaueHTa banka - jelictBus
(omeparuu) ¢ MepcoHAIbHBIMH JaHHBIMU, COBEPIIACMbIC ONICPATOPOM B IIEJISAX HPUHATHUS
PENICHNIA WIIH COBEPIICHUS WHBIX JICUCTBUA, TIOPOKIAIOMINX FOPUIAIECKUE ITOCIECICTBHS
B OTHOIIEHUU CyOBEKTa MEPCOHATBHBIX JAaHHBIX WIH IPYTUX JUI, JTHOO MHBIM 00pa3oM
3aTparuBaroIIMX MpaBa U CBOOOIBI CyOhEKTa IEPCOHATBHBIX TAHHBIX WIH IPYTUX JUI.

biokupoBaHue TmeEepPCOHAJBHBIX [aHHBIX KJueHTa banka - BpemeHHOE
MpeKpaiieHne coopa, CHCTeMaTH3aIli, HAKOTUICHHUSI, UCIIOJIb30BAHMSI, PACIIPOCTPAHEHUS
MEPCOHATBHBIX JTAHHBIX, B TOM YHCIIE UX MIEpPeIadn.

YHUUYTOXKEHHE TMEepPCOHAJBHBIX JaHHBIX KjiaueHTa banka - neiicTBus, B
pe3yJIbTaTe KOTOPHIX HEBO3MOXKHO BOCCTAHOBHUTH COJCPKAHKE MMEPCOHAIBHBIX JAHHBIX B
WH(OPMAIIMOHHON CHUCTEME TEPCOHAJIBHBIX JIA@HHBIX WM B PE3yJbTaTe KOTOPBIX
YHUYTOXKAIOTCS MaTepUATbHBIC HOCUTENH MTEPCOHATBLHBIX JTaHHBIX.

OO0e3IMuMBaHUE NEPCOHATbHBIX [JaHHBIX KjiaWeHTa baHka - neiicTBus, B
pe3yJIbTaTe KOTOPBIX HEBO3MOXKHO OIMPEACIUTh TPUHAIIC)KHOCTh IEPCOHATBHBIX JAHHBIX
KOHKPETHOMY CyOBEKTY EepCOHAIBHBIX JIAHHBIX.

NudopmanuonHass cucreMa MEePCOHAJBHBIX [JaHHBIX - WH(HOPMAIMOHHAS
CHUCTeMa, TMPEACTABISAIONIas  COOOW  COBOKYHMHOCTh  IEPCOHANBHBIX  JAHHBIX,
coJiepKanuxcs B 0a3e NaHHBIX, a TaKKe HHPOPMAIMOHHBIX TEXHOJOTUN M TEXHUYECKHUX
CPEJICTB, MO3BOJISIONINX OCYIIECTBISATH 00pabOTKY TaKWX NEPCOHAIBHBIX JAHHBIX C
WCIIOJIb30BAHUEM CPEACTB aBTOMATH3AIUH WA O€3 UCTIOIB30BAHUS TAKUX CPEJICTB.

KonduaeHnnaabHOCTh MEPCOHATBHBIX JAHHBIX - 0053aTEIILHOE JIJIsT COOIIOICHUS
baHKOM WM WHBIM MOJIYYHMBIIIUM JOCTYI K MIEPCOHATBHBIM JIAHHBIM JIUIIOM TPEOOBaHHE
HE JIONYCKAaTh WX PAaCIpPOCTpPaHEHHE 0e3 coracusi CyObeKTa MEePCOHATBHBIX JTaHHBIX WIIH
HAJIWYHS HHOT'O 3aKOHHOI'O OCHOBAHUSL.

HecaHKIIMOHUPOBAHHBIN H0CTYN (HECAHKIIMOHUPOBAHHBIE JE€HCTBUSA) - JIOCTYII
K HHQOpPMAIUU WM JACUCTBUs ¢ WH(OPMAIMEH, HAPYIIAIOIINE MMpaBUja Pa3rpaHuYCHHUS
J0CTyna, B TOM YHCJIE€ C UCIOJb30BAHWEM INTATHBIX CPEJACTB, TMPEIOCTABISIEMBIX
WH(OPMAIIMOHHBIMYI CHCTEMaMHU MTEPCOHATBHBIX JaHHBIX.

OO0men0cTynHbIe MEePCOHAJIbHbIE JaHHbIe - TEPCOHAIBHBIE JaHHBIC, IOCTYI
HEOTPAaHMYECHHOTO Kpyra JIMIl K KOTOPHIM TPEJOCTaBleH C corjiacus cyObekra
MEePCOHATBHBIX JAHHBIX WM Ha KOTOPBIE B cOOTBeTCcTBUH ¢ DemepalbHBIMU 3aKOHAMU HE
pacnpocTpaHseTcs TpeOoBaHKe COOII0IeHUST KOH(DUICHITUATBHOCTH.

3. OBIIME NPUHLMUIIBI 1 YCJIOBUA OBPABOTKHU
INEPCOHAJIBHBIX JTAHHBIX KJIMEHTOB BAHKA.

3.1. O6paboTKa NepCOHATBHBIX TaHHBIX OCYIIECTBIISIETCS HA OCHOBE MPUHITUIIOB:

1) 3akoHHOCTH Teneil u CcHnocoOOB 00pabOTKM TEPCOHANBHBIX JaHHBIX |
JI0OPOCOBECTHOCTH;

2) CcOOTBEeTCTBUSI Ieiell 00pabOTKM MEpCOHATBHBIX JAHHBIX MEJIsIM, 3apaHee
ONpPENENICHHbBIM W 3asfBICHHBIM Tpu cOOpe TEepCOHANBHBIX MaHHBIX, a TaKKe
nojaHoMounsaM banka;

3) cooTBeTcTBHA 00BEMa M XapakTepa 00padaThIBaeMbIX MEPCOHAIBHBIX JTAaHHBIX,
croco00B 00pabOTKM MEPCOHATBHBIX JAaHHBIX LETIM 00paOOTKU MepCOHATIBHBIX JaHHBIX;

4) IOCTOBEPHOCTH NEPCOHAIBHBIX JaHHBIX, WX JOCTATOYHOCTH IS IIeJIeH
00paboTKH, HEJOMyCTUMOCTH OOpaOOTKH IEPCOHAIBHBIX JAaHHBIX, W30BITOYHBIX II0
OTHOIIEHUIO K IIeJISIM, 3asBJICHHBIM MPU cOOpe MEePCOHANBHBIX JaHHBIX;



5) HenmomycTUMOCTH OOBEIMHEHUS CO3JIAHHBIX JUISI HECOBMECTHMBIX MEXIY COOOi
neselt 6a3 TaHHBIX WH(OPMAITMOHHBIX CUCTEM MEPCOHATBHBIX JTaHHBIX.

3.2. B memsax obecrieueHus mpaB U cBoOoja uenoBeka u rpaxkganuHa, 3A0 AKbB
«TarluBectbank» u ero mnpeacTaBuTeNd NpU OOpaOOTKE MEPCOHAIBHBIX JIaHHBIX
KJIMeHTOB baHka 00s3aHbl COOII0ATh CIEayoIUe 001Ire TpeOOBaHU:

1) OO6paboTKa MEepPCOHANTBHBIX JAHHBIX KJIMCHTOB baHka MOXXET OCYIICCTBIIATHCS
MCKJIFOUUTENIBHO B LIEISAX OKa3aHUSI OAHKOBCKUX YCIYT;

2) Bce nepcoHanbHbIe JaHHBIE KiIHEeHTa BaHK JOJDKEH IMONydaTh y HEro CamMoro.
Ecnu, no kakoi-mmb0 yBaKUTENbHOW NPUUYMHE MEPCOHAJIbHBIE JTaHHBIE KJIMeHTa baHka
BO3MOXHO IOJIYYUTh TOJBKO Y TPETHEH CTOPOHBI, TO CyOBEKT NMEPCOHAJIBHBIX JAaHHBIX
JOJDKEH OBITh yBEAOMJIEH 00 3TOM 3apaHee M OT HEro JOJDKHO OBITh IOJIY4YEHO
MMCBMEHHOE COTIJIacue;

3) [lpu omnpenencHuu oObeMa M COAEpKaHHS O0pPaOATHIBAGMBIX IEPCOHATBHBIX
NAHHBIX  KiaueHTa baHk  noipkeH — pykoBoxctBoBarecsa — Koncrurynuen — PO,
3akoHOMATeNsCTBOM P® B cdepe 3amuThl NEPCOHANBHBIX JAaHHBIX H 00padOTKH
unpopmarmmu, Ycraom 3A0 AKbBb «TarluBectbank» W WHBIMH JIOKaJIbHBIMH
HOPMAaTHBHBIMHU aKTaMHU B 00JIaCTH 3alIUThl IEPCOHAIBHBIX JIaHHBIX;

4) Tlpu pHUHSATHH PEUICHWH, 3aTpardBalOIINX HHTEPECHl KIIMEHTa baHK He mMeer
IIpaBa OCHOBBIBATHCSI HA €r0 MEPCOHAIBHBIX JAHHBIX, MOJYYEHHBIX HCKIIOYUTEIBHO B
pE3yNbTaTe X ABTOMATU3UPOBAHHON 00paOOTKHU WK 3JEKTPOHHOTO MOJIYUYEHUS;

5) 3ammra mNEpCOHANBHBIX MJAaHHBIX KIMEHTa baHka OT HENpaBOMEpHOTO WX
MCIIOJI30BAHMS WJIM yTPAThI IOJKHA OBITh 0OecrieueHa baHkoM 3a c4eT CBOMX CPEJICTB, B
nopsJike, ycTaHoBlieHHOM @enepanbHbIM 3aKOHOM U JIPYTMMH HOPMAaTHUBHBIMU
JTOKYMEHTaMU;

6) Kmuentsr 3A0 AKbB «TarMuBecrbank» [0MKHBI OBITh O3HAKOMJICHBI C
JOKYMEHTaMH, YCTAaHABIMBAIOIIUMH NOPAJOK 0OpabOTKHM MX NEPCOHAIbHBIX JIaHHBIX, a
TaKKe 00 WX mpaBax U 00S3aHHOCTAX B 3TOH 0OJIACTH.

4. TOJTYYEHUE NEPCOHAJIBHBIX TAHHBIX KJIMEHTOB BAHKA.

4.1. [lonyuyeHue nepcoHaIbHBIX TAHHBIX MTPEUMYIIECTBEHHO OCYIIECTBIISIETCS TyTEM
MPEAOCTABICHUSI X KIMEHTOM baHka, Ha OCHOBAaHWU €ro MUCBMEHHOTO COTJIacus, 3a
HCKJIIOUCHUEM CITy4aeB, MPEIyCMOTPEHHBIX IEUCTBYIOIIUM 3aKOHOIaTEIbCTBOM PO.

[TuceMennoe cornacue kiueHTa banka Ha 00paOOTKYy NEPCOHATBHBIX JTAHHBIX
JIOJKHO BKJIIOYATh B ce04:

1) damuiauro, WMs, OTYECTBO, aJpec CyObEKTa MEPCOHAIBHBIX IaHHBIX, HOMED
OCHOBHOTO JIOKYMEHTa, YyJOCTOBEPSIOIIET0 €ro JUYHOCTh, CBEACHHUS O JaTe BbIIAYU
YKa3aHHOT'O JOKYMEHTA U BBIJIaBILIEM €T0 OpraHe;

2) HaumMmeHoBanue (damwmnmmio, wums, otuectBo) u aapec 3A0 AKbB
«TarHBecTbaHk», MOMYy4YarOMIEro JaHHOE COTJIACHE;

3) e 00pabOTKH MEPCOHATBHBIX TAHHBIX;

4) mepeuyeHb TEPCOHATBHBIX JIAHHBIX, Ha O0Opa0OTKY KOTOPBIX HIAETCS COTJIAaCHe
kireHTa banka (cyObeKkTa nepcOHaNBHBIX TAaHHBIX);

5) mepeycHb NEHUCTBUI C TEPCOHAIBHBIMU JAHHBIMH, Ha COBEPIICHUEC KOTOPHIX
JaeTcsl corjacue, oOlee OMHMCAaHWe WCIOIb3yeMbIX baHkoM crmoco0oB 00paboTKu
MEPCOHAIbHBIX JAHHBIX;

6) cpok, B TCYCHHE KOTOPOTO JACHCTBYET COTJIacHe, a TAKXKE MOPSIOK €ro OT3hIBa.



Jlnst 00pabOTKM TEepCOHATIbHBIX JAaHHBIX, COJAEP)KAIIMXCS B MUCHBMEHHOH (opme
cornacus kiMeHTta banka Ha 0OpaOOTKy €ro NepCOHANbHBIX JTAHHBIX, JOIMNOJHUTEIBHOE
coriacue He TpedyeTcs.

4.2. Ecnu mepcoHanpHBIE JaHHBIE KIUMEHTa baHka BO3MOXKHO IMOYYUTH TOJBKO Y
TPEThEN CTOPOHBI, TO OH JIOJIKEH OBITh YBEIOMJIEH 00 3TOM 3apaHee U OT HEro JAOJHKHO
OBITH MMOJIy4E€HO MMCHMEHHOE COTJIACHE.

4.3. B ciayyae HEOOXOOMMOCTH TPOBEPKH MEPCOHANBHBIX NaHHBIX KineHTa, 3A0
AKBb «TatWuBectbank» pomxkeH 3a01aroBpeMeHHO COOOMIMTHL 00 ATOM, O LENsX,
IIPEAIONAraéMbIX UCTOUYHUKAX U CIOCO0aX MOJIy4EHHs NEPCOHAIBHBIX JTaHHBIX, a TaKkKe
0 XapakTepe MOJUIeKAIINX MOJTYYEHUIO IEPCOHAIBHBIX JAaHHBIX U IMOCIEICTBUAX OTKa3a
KJIMeHTa baHka 1aTh NMCBMEHHOE COrJlacue Ha MX MOJIy4YEHHUE.

5. XPAHEHUME U UCI1IOJIb3OBAHHUE
INEPCOHAJIBHBIX JTAHHBIX KJIMEHTOB BAHKA.

5.1. Uudopmanusi nepcoHaIBHOTO XapakTepa KineHTa banka oOpabareiBaercs
coOmoieHneM TpeOOBaHUN POCCHIICKOTO 3aKOHOJATENBbCTBA O 3aIIUTE MEPCOHATBHBIX
JAHHBIX.

5.2. Jloctyn x mepcoHaJbHBIM JaHHBIM KIHEeHTOB banka mMeror cotpynuuku 3A0
AKbB «TatHuBectbank», nonylieHHbIe K paboTe ¢ MepCOHAIbHBIMU JAaHHBIMHU KIMEHTOB
banka npukaszom IIpencenarenem llpaBinenus. JlaHHBIM KaTeropusiM COTPYIHHUKOB B MX
JOJKHOCTHBIE OOS3aHHOCTH BKIIOYAETCA IMYHKT O COXPAaHEHUH KOH(UICHIMAIHLHOCTH
oOpabaTeiBaeMOi HH(pOpMALIIH.

5.3. O6pabotka nepconanbHbIX AaHHBIX KIHEHTOB 3A0 AKbB «TarluBecrbank»
OCYIIECTBIISIETCS] CMEIIAHHBIM Ty TEM:

® HEaBTOMATHU3WPOBAHHBIM CIOCOOOM 00pabOTKM NEPCOHATBHBIX TaHHBIX;

® aBTOMATHU3UPOBAHHBIM CHOCOOOM O0Opa0OTKM TEPCOHANBHBIX JAHHBIX (C
nomoiisio [I9BM u crienuanbHbIX TPOrpaMMHBIX TTPOITYKTOB).

5.4. llepcoHasibHBIE JaHHBIE KIMEHTOB baHka NpEeMMYIIECTBEHHO XpaHSTCS Ha
OyMaxHbIX HocHUTeNsAX. OCHOBHBIMH JIOKyMEHTaMH, COJEPKalIUMH IE€PCOHAIbHBIE
JaHHBIE KJIMEHTOB baHKa, ABIAIOTCS:

- KOIIMH JOKyMEHTOB, HEOOXOIUMBIX i 0(hOPMIICHHS JOTOBOpa BKJIaAa, TOTOBOpa
KpPEAUTOBAHMS U UHBIX TOTOBOPOB OKA3aHUS YCIIYT;

- aHKeTa KimeHTa banka,

- IOTOBOP BKJIa/ia, AOrOBOP KPEIUTOBAHUS U MHBIE JJOTOBOpA OKa3aHUs yCIIyT;

- 3asBKa KJIMEeHTa baHka.

5.5. JleiicTByromue OOKYMEHTHI, COJEpKallUe NEPCOHAIbHBIE JaHHbIE KIMEHTOB
banka, xpansarca B IOpuanyeckom JenapraMeHTE Ha OCHOBAaHHUU JIEWCTBYIOLIUX
npuka3oB. [locTyn K HUM paspelleH orpaHU4YeHHOMY Kpyry Jjui. [lo 3aBepuienuto nedn,
JOKYMEHTBI IO OIKCU MEpPEeAaroTCsl B apXWB. ApPXUBHBIE JOKYMEHTHI, COZEpIKallue
NIEPCOHAJbHBIE JaHHbIE KIMEHTOB baHka XpaHATCS B Cily)KeOHBIX NoMelleHHusX baHka,
KOTOpblE, KaK W KaOMHETHl COTPYyIHUKOB baHka, 1m0 OKOHYaHUM pabovero THS
3aKpBIBAIOTCA Ha KIIOY, CTaBATCS HAa CUTHAIM3ALMI0 M CHAKOTCS IMOJ OXpaHy
COTPY/JIHUKAM BHEBEJOMCTBEHHOM OXPAHBbI.

5.6. IlepconanbHble naHHbIE KIMEHTOB baHka MOryT TakXke XpaHUTHCS B
JIEKTPOHHOM BHJIE€ B IEPCOHAIBHBIX KOMIIBIOTEPAX, MOJKIIOYEHHBIX K JIOKAJIbHOU
KOMITIBIOTEpHOM ceTu. JlocTyn K 3JIEKTPOHHBIM 0a3aM JaHHBIX OIPAaHUYEH MApOJIEM.

Bo3moxHa nepegada nepcoOHaIbHBIX TaHHBIX KIMEHTOB baHKa 110 BHYTpEHHEW CeTH
banka ¢ ucnonp30BaHnEM TEXHUYECKUX U MPOTPAMMHBIX CPEJICTB 3aIlUThl HH(pOpMaLuy,
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C JIOCTYIIOM TOJIBKO JJI COTPYIHUKOB baHka, TOMylmEeHHbIX K paboTe ¢ MepCOHaIbHbIMU
JaHHBIMU KJIMEHTOB npuka3zoMm Ilpencenatens IlpaBnenust 6aHka U TOIBKO B OOBEME,
HEOOXOAMMOM JAaHHBIM COTPYJAHHUKAM JUISI  BBIIIOJHEHHUS CBOMX JIOJDKHOCTHBIX
00s13aHHOCTEM.

5.7. XpaHeHHME IEpCOHAIBHBIX JAHHBIX KIMEHTOB baHka ocymiecTBiserca He
JOJIBIIIE, YEM 3TOro TPEOYIOT Led UX OOpabOTKH, M OHHM IMOMAJIEKAT YHHUUTOKEHUIO IO
JIOCTH)KEHUH 1IeTIei 00pabOTKU WK B CIIydae yTpaThl HEOOXOIUMOCTH B MX JOCTIKEHUH.

XpaHEeHUE JOKYMEHTOB, COJIEp)KalllMX IEPCOHAJIbHBIE JaHHbIE KIMEHTOB baHka,
OCYILIECTBIJISIETCSI B TEYEHHE YCTAHOBJICHHBIX JECHCTBYIOIIMMHM HOPMATHBHBIMU aKTaMH
CPOKOB XpaHEHHUs JaHHBIX JOKYMEHTOB. Bce 3aBepiieHHble fena xpansarcs B apxuse 3A0
AKbB «TarluBectbank». [lo ncredeHHH yCTaHOBJIEHHBIX CPOKOB XPAaHEHMs JOKYMEHTHI
MOJJIEKAT YHUUYTOKEHHUIO B MOPSJAKE, MPEAYCMOTPEHHOM IIpUKa3aMU [0 apXUBHOMY

neny.
6. SALLIMTA IIEPCOHAJIBHBIX JTJAHHBIX KJIMEHTOB BAHKA.

6.1. 3amwmra wHQOPMALIMKM TPEACTABISAET COOOW NPUHATHE TMPABOBBIX,
OPTaHM3aLMOHHBIX U TEXHHYECKUX MEp, HAaIlPaBJICHHBIX HA!

- obecrieyeHne 3anTh HHPOPMALIUK OT HEMPABOMEPHOTO JTOCTYTA, YHUUTOXKEHUS,
MOIUGUIIPOBaHHS, OJOKUPOBAHMUS, KOMUPOBAHUS, PEJOCTABICHNUS, PACTIPOCTPAHEHUS,
a TaKk)Ke OT MHBIX HEIIPABOMEPHBIX JEHCTBHIA B OTHOIIEHUH TaKOW HH(POPMAIINH;

- cobOmoieHne KOH(PHUISHIINATFHOCTH HHPOPMAIIMH OTPAaHMYEHHOTO JOCTYTIA,

- peaM3anuio mpaBa Ha JOCTYI K HHPOPMAIIHH.

6.2. lnsa obecrieuenns 6€30MaCHOCTH MEPCOHANBHBIX JAHHBIX KIHEeHTOB banka mpu
HEaBTOMAaTU3WPOBAHHOW 00pabOTKe MPEATPHHUMAIOTCS CIIETYIOIIUE MEPHI:

6.2.1. Bce geiictBust 1o 00paboOTKE TMEPCOHAIBHBIX JaHHBIX  KJIMEHTA
OCYILECTBJISIFOTCSL  TOJNBKO  COTPYIHUKAaMU  baHka,  [IOMyIIEHHBIMH  MPHUKAa30M
IIpencenarens IlpaBnenus k paboTe ¢ NEpcOHANbHBIMU JTAHHBIMHU KJIMEHTOB baHka, u
TOJIBKO B 00BbEeMe, HEOOXOIMMOM IaHHBIM JIUIAM JUIsI BBIMIOJHEHUS CBOCH TPYIOBOM
byHKIIUN.

6.2.2. OOpaboTka TEPCOHATBHBIX JaHHBIX KIUEHTOB OCYIIECTBISIETCA C
cobmoenueM mopsiaka, npexycmorpenHoro Ilocranosnenuem IlpaBurensctBa ot 15
centsiopss 2008 1. No 687 «O6 yrBepxkaeHun [lomoxenuss 06 0coOEHHOCTAX 00paboOTKU
NEPCOHANTBHBIX TAHHBIX, OCYIIECTBIIIEMOM O€3 MCIIOIb30BAHUS CPEJICTB ABTOMATH3ALII.

6.3. s obecrieuenns 6€30MacHOCTH MEPCOHANBHBIX JAHHBIX KIHEeHTOB banka mpu
aBTOMAaTU3UPOBAaHHOW 00pabOTKe MPEANPHUHUMAIOTCS CIIETYIOIINE MEPHI:

6.3.1. [lepconanbHbIE KOMITBIOTEPHI, B KOTOPBIX COAEPIKATCS IEPCOHATILHBIC JaHHbIE
kaueHToB banka, 3ammmieHsl mapossiMu - goctyna.  llapomm  ycraHaBIMBaroTCs
AnmunuctparopoM uHpopmanmnonHot O6ezonacHoctn 3A0 AKB «TarMuBectbank» u
COOOMIAOTCSI HHAWBUIYAIbHO COTPYJHHKY, IOMYIIEHHOMY K paboTe ¢ MepCOHAIbHBIMU
JMAHHBIMH U OCYIIECTBIISIIOIIEMY 00pabOoTKy MepCOHAIbHBIX JaHHBIX KineHToB banka Ha
nagaoM I1K.

6.3.2. Hubie ™mepsl, npeaycmorpenHble «llomoxxeHnem o mopsake oOpaOOTKH
nepcoHanbHbIX JaHHBIX B 3AO AKbB «TarlluBectbank».

6.3.3. OOpaboTka NEPCOHATBHBIX JAHHBIX OCYLIECTBIIETCS C COOJIIOEHUEM
nopsinka, npexycmorperroro [TocranoBnenuem IlpaBurenscrBa ot 17 HOs16pst 2007T. Ne
781 «O6 ytBepxknenuu llomoxxenus 00 obOecreueHUH OE30MACHOCTH TEPCOHAIBHBIX
JAHHBIX TP UX 00paboTKe B MHPOPMALIMOHHBIX CUCTEMAX MEPCOHATBHBIX JaHHBIX».



7. HEPEJAYA ITEPCOHAJIBHBIX TAHHBIX
KJIMEHTOB BAHKA TPETBbUM JIMLIAM.

7.1. llepemaya mnepcOHANBHBIX JAHHBIX KJIMEHTOB baHka TpeTbuM JHLIAM
ocymectisietrcsi 3AO AKb «TatuBectbank» TOJIBKO ¢ MX MUCBMEHHOIO COTJacus, 3a
HCKJIFOUEHUEM CIIy4aeB, €CIIN:

1) mepenaya HeoOXOMMa JUIS 3alIUTHI KU3HU M 3JI0pOBbs KiIHeHTa baHka, j11u00
JPYTUX JIAL U TOJIyYEHHUE €r0 COIIacusi HEBO3MOKHO;

2) 1O 3ampocy OpPraHOB JO3HAHUS, CJICICTBHS W Cyda B CBSI3U C IPOBEACHUEM
pacciie1oBaHus WK cyAeOHBIM pa30upaTenbCTBOM;

5) npu HanMYUM OCHOBAHWA, IMO3BOJIIOIIMX II0JIaraTh, YTO IPaBa W HHTEPECHI
KJIMeHTa baHka MOTyT ObITh HapyILIEHBI IPOTUBOIIPABHBIMU JIEHCTBUAMM JPYTUX JIUL;

6) B LeJsIX OpraHu3anuu paboT ¢ BOCHHBIMH KOMHCCapUaTaMu JUIsl IOCTAHOBKU Ha
BOMHCKMWA  y4eT JMI, MOJUIeKAllMX [PU3bIBY B IOPSAAKE, YCTAHOBIEHHOM
3aKOHOJATEIBCTBOM;

7) B HHBIX CIIyYasiX, IPSIMO MPEeIyCMOTpEeHHBIX DeliepaibHbIMU 3aKOHAMH.

Jluna, KOTOpbIM B YCTAHOBJIEHHOM 3aKOHOM IIOpSJKE IepelaHbl CBEACHMS,
COCTaBJISAIOILME [IEPCOHAJIbHBIE JTaHHbIE KiIMeHTa baHka, 3a pa3riamieHue CBEEHUI HECYT
OUCHUIUIMHAPHYI0,  AQJMUHUCTPATUBHYIO WM  YIOJOBHYKO  OTBETCTBEHHOCTh B
COOTBETCTBHH C 3aKOHOAATENBCTBOM Poccuiickoit denepanuu.

7.2. llepemaua mepcOHaNbHBIX MJAHHBIX KJIMEHTAa baHka TpeTbuM JHLAM
OCYLIECTBIISIETCSI HAa OCHOBAaHMHM 3alpoca TPEThEro JIMLA C pa3peliarlleid BU30U
IIpencenarens IlpaBnenust ©OaHka TOpU  YCIOBMM  COOJIOJEHUS  TpeOOBaHMIA,
npeaycMoTpeHHbIX 11.7.1. Hactosero [lonoxenus.

3AO AKbB «TarluBectbank» oOecrieunBaeT BeJEHUE KypHala y4yeTa BbIJIAHHBIX
NEPCOHATIBHBIX JAHHBIX KJIMEHTOB baHKa, B KOTOPOM pPETMCTPHUPYIOTCS NOCTYIUBIINE
3ampocel, (UKCUPYIOTCS CBEIACHHWS O JHIE, HAlpaBUBIIEM 3allpoc, JaTa Neperaadd
NEPCOHANBHBIX JAaHHBIX, a TaKXKE OTMEYaeTcs, Kakas HMEHHO uH(popMmarus Obuia
nepeiaHa.

B ciyuae eciu nuno, oOpaTuBIIeecs ¢ 3alpOCOM, HE YIIOITHOMOUYEeHO PDenepaabHbIM
3aKOHOM Ha IOJlyYE€HHE MEPCOHAIBHBIX JaHHBIX KJIMEHTa baHka, 10O OTCYyTCTBYET
MMCBMEHHOE COoIlache KJIMEeHTa baHka Ha MpenocTaBiIeHUE €ro MEPCOHAIbHBIX JaHHBIX,
3AO0 AKB «TarluBectbank» o00s3aH OTKa3aTb B MpPEAOCTAaBICHUU IEPCOHAIBHBIX
JaHHBIX. B ngaHHOM ciyyae miy, oOpaTHBLIEMYCS C  3alpoCOM, BBIIAETCS
MOTHBUPOBAHHBIA OTKa3 B MPEJOCTABIEHUU NEPCOHAIBHBIX JAHHBIX B IHUCHbMEHHOU
dopme, komust otkasza xpanurcs B 3AO AKb «TatuBectbank».

8. OBIIEJAOCTYIIHBIE UCTOYHUKHA
IHNEPCOHAJIBHBIX JAHHBIX KJIMEHTOB BAHKA.

[Ipn o00e3nMuuMBaHMM NEPCOHAIBHBIX JAaHHBIX COrjacue KiueHta baHka Ha
BKJIFOUEHUE [E€PCOHAJBHBIX JAaHHBIX B OOIIEIOCTYIHBIE HCTOYHUKU IE€PCOHAIBHBIX
JTAHHBIX HE TpedyeTcs.

9. MPABA U OBA3AHHOCTHU KNIMEHTA BAHKA
B OBJIACTHU 3AIUTHI ETO IEPCOHAJIBHBIX JTAHHBIX.

9.1. B mensx obecrniedeHus 3allUThI NMEPCOHATBHBIX JAHHBIX, XpaHammuxcs B 3A0
AKDb «TarHHBecTbank», knueHTsl baHka UMEIOT PaBo Ha!



- MOJIHYT0 HH(OpMaLKIo 00 UX MEPCOHATBHBIX JaHHBIX U 00pabOTKE 3TUX JaHHBIX;

- CBOOOAHBIM OecryaTHBIA JOCTYII K CBOMM IEPCOHAJIBHBIM JaHHBIM, 3a
HCKJIIOUEHUEM CIIy4aeB, IpelycMoTpeHHbIX PenepanbHbiM 3aKOoHOM. JlOCTyn K CBOMM
NEPCOHAJIBHBIM JAHHBIM IPEAOCTABISAETCS NpH IOJIYYEeHUM 3ampoca CcyObekrTa
NEPCOHAIBHBIX  JaHHBIX. 3alpoc  JOJDKEH COJAEpPKaTh CBEAECHUS  JIOKYMEHTA,
YAOCTOBEPSIIOIIEr0  JIMYHOCTh ~ CyOBbEKTa  NEPCOHANbHBIX  JAHHBIX U €ro
cooctBeHHOpyuHYIO noAnuchk. 3AO AKbB «TatlaBectbank» 006s13aH COOOMUTH KIUEHTY
banka naopMaruio o HATMYUK IEPCOHANBHBIX JaHHBIX, UMEIONIYIO0 K HEMY OTHOIICHUE,
a TakXe IpPEJOCTaBUTh BO3MOYKHOCTh O3HAKOMIIEHHS C HeW KiaueHTa banka mnpu
oOpamieHnd, 100 B TEUCHHE JeCITH pabounx JHEH, HaYuHasl ¢ JaThl OJIYUYCHHS 3aIpoca
knueHta banka. B cimydae orkaza B mpemocraBiennu kiveHTy banka mHbopmarmu o
Hannunu TiepcoHanbHBIX AaHHBX, 3A0 AKb «TarlaBectbank» 00s3aH nath B
MUCHbMEHHOH (pOpME MOTHBHPOBAHHBIN OTBET B CPOK, HE MPEBBIMIAIOIINAN CEMH pabodnx
JHEU CO IHs MOJIy4EHMs 3arpoca KineHTa baHka;

- OIIpE/IETICHUE CBOUX NPEICTABUTENEH JIJIs 3aLUThI CBOMX IIEPCOHANIBHBIX JaHHBIX;

- TpeboBaHME 00 MHCKJIIOYEHMHM WM HUCHPABICHUM HEBEPHBIX WIM HEMOIHBIX
NIEPCOHAIBHBIX JIaHHBIX, & TaKXE JAHHBIX, 00pa0OTAaHHBIX C HApyILIEHHMEM TPeOOBaHMIA
Hacrtogmero IlomoxeHns,

- oOkayioBaHHE B CyJ JIOOBIX HEMPaBOMEPHBIX AeiicTBuid mim OesaeiictBus 3A0
AKBDB «TarluBectbank» npu 00pabOTKe U 3alUTE €ro NEPCOHAIBHBIX JAHHbIX;

- UHBIE MpaBa, PEAYCMOTPEHHBIE TEHCTBYIOIINM 3aKOHO1aTEIbCTBOM.

9.2. ln1 CBOEBPEMEHHOM M MOJIHOW peann3aluy CBOMX IMpaB KIWEHT baHka o0s3an
npenoctaBuTh 3AO0 AKDB «TarlluBecTtbaHk» 10CTOBEpHBIE NEPCOHAIbHBIE JAHHBIE B
o0beMe, He0OXO0IMMOM TSI KAYECTBEHHOTO OKa3aHMsI eMy (PMHAHCOBBIX YCIIYT.

10. MIPABO HA OBKAJIOBAHME JEVMCTBUM NN BE3JEVNCTBUS
OPTAHU3ALIMU-OIIEPATOPA.

10.1. Ecmum xnument banka cunraer, uto 3A0 AKb «Tarlusecrbank»
OCYILIECTBJISIET 00pabOTKy €ro NepCOHAJbHBIX MAHHBIX C HapyLIeHHEM TpeOOBaHHMA
®enepanpaoro 3akona Ne 152-03 unu uHBIM 00pa3oM HapyIIaeT ero mpaBa U CBOOOIH,
OH BIIpaBe 00’kajoBaTh AEUCTBUS WM Oe3zeiicTBie baHka B yIIOJIHOMOUYEHHBIN OpraH mo
3alIuTe TpaB CyOBEKTOB MEPCOHANBHBIX HaHHBIX (DenepaibHblil OpraH HCIOTHUTEIEHOM
BJIACTH, OCYUISCTBISIONIMM (YHKIMM 1O KOHTPOJIIO W Hag3opy B  cdepe
UH(OPMAITMOHHBIX TEXHOJIOTHI ¥ CBS3H) WK B CyI€OHOM MOPSIIIKE.

10.2. Knmuent banka uMeeT npaBo Ha 3alIUTy CBOMX MPaB M 3aKOHHBIX HHTEPECOB, B
TOM YHCIIE Ha BO3MEIICHHE YOBITKOB W (MJIM) KOMIICHCAIMIO MOPAIBHOTO Bpelaa B
Cy1e0HOM MOPSIZIKE.

11. OTBETCTBEHHOCTD 3A HAPYUWIEHUE HOPM,
PEI'YJAUPYIOLIUX OBPABOTKY U 3AIIATY
INEPCOHAJIBHBIX JTAHHBIX KJIMEHTOB BAHKA.

Jluna, BUHOBHBIE B HapyLIEHHUH HOPM, PETYJIHPYIOMIMX IOJIy4eHHE, 00pabOTKy U
3aluTy mnepcoHalbHbIX JgaHHbIX kiueHTa 3A0 AKb «TarluBectbank», HecyT
JUCLUIUIMHAPHYIO, AJMMHUCTPATUBHYIO, TPAXIAHCKO-IPABOBYIO WJIM YTOJIOBHYIO
OTBETCTBEHHOCTb B COOTBETCTBUHU ¢ DenepabHbIMUA 3aKOHAMH.



12. MIPOYME MMOJIOKEHUS.

12.1. Hacrosimee [TomoskeHne BCTymaeT B CHITY C JIAThI €T0 YTBEPIKICHUS.

12.2. Tlpu HeoOX0AMMOCTH TIpUBEAeHUS HacTosero [1ooXeHns: B COOTBETCTBHE C
BHOBb TPUHSATHIMUA 3aKOHOJATEIbHBIMU aKTaMH, MU3MEHEHHS BHOCSTCS HAa OCHOBAHUU
npukasa [Ipencenarens [lpasnenus.

12.3. Hacrosimee Ilonoxenue pacmpoctpansercs Ha Bcex kinueHToB 3A0 AKDB
«TatHBecTbank», a Tak )€ COTPYIHHKOB baHka, MMEOIMMX AOCTYN K MEPCOHAIBHBIM
JAHHBIM KJIMEHTOB baHKa ¥ OCYIIECTBISIIOIIMX BECh MEPEYEHb JIEWCTBHM C
MePCOHANBHBIMU IAHHBIMU KJIIMEHTOB baHKa.

CoTpyaHuKH, JONYyIIEHHbIE K 00pabOTKE MEpPCOHANBHBIX JAaHHBIX KiIMeHTOB 3AO
AKbB «TaruBectbank», nojexar 03HaKOMJICHUIO C JJAHHBIM JOKYMEHTOM B MOPSIJIKE,
npeaycMoTpeHHoM npuka3zoM [Ipencenarens [IpaBinenus nox JIMYHYO TOANUCH.

124. B  o6s3annoctn  corpymHukoB 3A0 AKBb  «TarMuBectbank»,
OCYILECTBJISIIOLIUX TEPBUYHBIA COOp MEPCOHANBHBIX JAHHBIX KIMEHTOB baHka BXxoaut
MOJIyYEHHE COTJlacus KJIMEHTAa Ha 0O0palOTKy €ro MepCOHANbHBIX JAHHBIX IMOJ JIMYHYIO
IO IITNCD.



