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OTKPOBEHHOCTb NEPBAA

[ensto cymectBoBanust AKb «Panuan» sBisieTcst yoBiIeTBOpeHrEe MOTpeOHOCTEN
cBoux KimeHTOB cuiamMu cBOUX COTPYIHUKOB.

AKDB «Paguan» -310 0aHK, KOTOPBIH B IIEPBYIO 0o4epenb - 3a00tutcs o Kimenrax.
Knuent O6ynet ce6st KoM(pOpTHO YyBCTBOBATH TOJIBKO IPHU OOIEHUH C
KBaJTM(HUIIMPOBAHHBIMYU CcriennanucTamu. Bee, uto nenaercst B 6aHKe MOTYMHEHO
YKPEIUIEHUIO CTaTyca HaJe:KHOrO IapTHepa.

[Ipuctynus x pabote B 6anke, Bbl craHoBUTECH €e yacThio. [ maBHast 3a1aua s Bac
— BBIIIOJTHEHHE PAOOTHI C KAUECTBOM, KOTOPOE YAOBJIETBOPUT PYKOBOJICTBO OAHKOM H
YKPEIHT €ro KOHKYPEHTHOCOCOOHOCTh. U ¢ 3TUM HaJ0 HE MUPUTHCS, 3TO HAJIO
MIOCTapaThCs MOHSATH, a 3aTEM... TIOJIYUYUTh YA0BOJIbCTBHE OT HOHUMAHMSI.

OTKPOBEHHOCTb BTOPAA

[ToctynuB Ha padoty B AKB «Pangran», Bel JOKHBI COCPEIOTOUNTH BCE CBOU MBICIIH,
JKeNaHusl, aMOUIIMHU Ha BBIOJIHEHUH JTOJDKHOCTHBIX 00si3aHHOCTeH. Bac oxuaer
3arpy’keHHas pabouas HeZiensl. Bbl MokeTe MOHATHCS 10 CITyKeOHOH JISCTHHUIIE,
CTaTh 3/1€Ch OJJTHUM U3 PYKOBOAMTEIIEH, HO IIpU 00s3aTEIbHOM YCIOBUH: O€3yCIOBHOM
BBIIIOJIHEHUH JIFO00i MocTaBIeHHOH 3a1aun. Bo3morkHo, BaM nmpencrout 3a0bITh 0
HOPMHUPOBAaHHOM paboyeM JIHE UJIH ... TaK MOBBICUTH CBOIO KBAJTU(HUKAIIIO U
n300peTaTeNbHOCTh, YTOOBI UMETh BO3MOKHOCTh CKa3aTh: <« caenan 3To». A 310
HEIpPOCTO.

Pazymeetcst, eciiu Bol ¢ Beicoko# 3(hpeKTHBHOCTHIO Oy1eTe UCIOIB30BaTh CBOE
pabouee Bpemsi, AKb «Panuan» npeacraBut Bam komneHcaluio B BUJE OILIATHI,
noctoiino Bac. [Tociennue 1Ba cioBa moJie3HO NepeunTaTh ele pas. B Hux ectb
CMBICII.

OTKPOBEHHOCTb TPETbA

AKDB «Panman» n0iKeH MpeaocTaBiiaTh yciayru cBouM Kimentam B oOMeH Ha
neHbru. C 9TUM Bce BBIHYK/IEHBI COINIACUTHCS, HECMOTPS HA TO, UTO B TOPOJE U
CTpaHe ecTh Oe/IHbIE, HO IIPU 3TOM Ipejicearens [lpaBienus He oTaaeT npukasa o
OecrutaTHOM okazanuu yciyr (6ecruataoit Toprosiue). Corpyaauku AKb «Pagnan»
€My 3a 3TO 0JIaroJJapHsbI.

Ecnu e Brl paccuntsiBaeTe Ha uTO-TO OOJIbLIEE, YeM Bam obemano panee, To Bl
JIOJDKHBI TPEUIOKUTH HeuTo Oosbliee, 4eM To, yero oT Bac oxunanu. Ho ecniu Boi He
BBINOJIHSETE 00EIAaHHOTO, TO apryMeHT o Barnei 6eTHOCTH BO BHUMaHUE TIPUHST HE
Oyner.

OTKPOBEHHOCTb YETBEPTAA

B Banke nensitcst JInunocTH, cCiOCOOHBIE HA IOCTUKEHUE OOBIIUX II€JIeH, BOIIPEKH
BO3MOKHBIM TPYAHOCTSIM U BpEMEHHBIM HEY00CTBaM, 3/IeCh BCEria OlleHsT Baie
CTpPEMJIEHHE CTaTh C HUMH B OJIUH PSII.



Omnpananus ke B ctuiie: «Koraa y MeHst Oyaet Oosiee ynooHoe pabouee MeCTo. .. »,
«Korna y mens Oyzaet 60JbIiie BpeMeHH. ..», «Korma Ko MHe MposBAT O0JIbIIe
BHHUMAaHHUS.....» - B HallleM OaHKe BBICTYIIUBATh HE TIPUHSTO.

K UCMY M3JIOKCHBI BCC OTU OTKpOBeHHOCTI/I?

[Tomo6HO TOMY, KaK He CyIIECTBYET OJJHOW BOJIIEOHON TabIeTKU OT Beex Oose3Hei,
TaK He CYIIECTBYET M UCUepIbIBarolieil (Ha BCe CiIydau JKU3HHU) JTOJKHOCTHOM
UHCTpYKIuHU (MpaBUIia, MPOIEAYPhI WIH CIIOC00a IPaBHIIBHO MOICTUTh WA
OILICHHUTH).

JKu3Hb, K cyacTelo, clioxkHee, 1 Bam mpecTouT He OJIMH pa3 MPUHUMATh PEIIEHUs B
yCIIOBUSX HeomnpeneneHHocTH. He pa3 mpou3soiier cutyanus, korja Bel JOTKHBI
OyzeTe COBEpIIHTH MOCTYIOK WJIM BHITOTHUTH PYHKIINIO, B Bateit mHCTpyKINHN He
onucannble. AKb «Paanan» paccunteiBaeT Ha To, yTo BbI B Takoii cutyanuu
COBEPIIHUTE MOCTYIOK, a He coluieTech Ha uHCTpyKuio. AKb «Panuan» 3to Beeraa
orieHuT. J[J1s1 Toro uro6s1 Bam ObLIO JIerye NpuHSTH PEIICHUE B YCIOBUSIX
HEONPEIeNIEHHOCTH, CJIelyTe U3JI05KEHHBIM HUXKE POCThIM IpaBmiaM. MM creaytoT
Bce B HaieM baHke, OHM COCTaBIISIFOT OCHOBY HaIlleil KOpPIOPaTUBHOMN KyJIbTYphl U
MIOTOMY HOCSIT Ha3BaHUE KOPIOPATUBHBIX CTAHAAPTOB.

Ecnmm BHEMATEIRHO IIpoYuTaTh KOPIIOPATUBHLIC CTAHAAPTHI, TO MOXXHO YBHICThH: BCE
OHH, TaK UJIM HHA4YC, CBOJHNMEI K 4-m IIPOCTHIM IIPHUHIIHAIIAM:

Hpunnun |. Bee xopouio, umo eedem k payuonanerHocmu. (Pazymeemes,
be3 ywepba ons kauecmsa u bezonacnocmu pabomol 8 bamnke.) Ecnu Bot
payuoHanuzupyeme pabomy - koineze, 3aumooeticmaue - Knuenmy u
m.o - Bot npaeo.

[Mpuntun . Eciu npu pewenuu crnosicHvix eonpocos Bvi cnokotino
cnedyeme mexHON02U4eCKUM Npoyedypam u KOPRopamueHsim
CmManoapmam, a He smoyusim u ooudam - Bel npaee.

[puntun . Eciu mo, umo Buvl denaeme, 3awuwyaem u ykpenisem
nosuyuu banka - Bol npagoi.

Ipunauun 1Y . Ecau Bet oenaeme bonvue, uem om Bac oorcuoanu - Bei
npaeol.

Ecmu Brr ¢ aTuM COI'JIaCHBI, Bu JOJIXKHBI OTO IIOAIINCATh, a €CJIM HE COTJIaCHBI -
OpCIJIOKUTDH 000CHOBaHHOE YCOBCPHICHCTBOBAHUC UJIM TIOKWHYTH HAIll baHk.




Dmansvt 00CaAVHCUBAH U KTUCHMA 6 DAHKE.

Oranbl
o0cTyKUBaHUS

[ToTpeGHOCTH KiIMEHTa B
CEepBUCE UCXOJIA U3 €ro
OJKUJaHUM U OlaCEHUH.

[IpodeccruonanbHbie CTaHAAPTHI CIICLUATUCTA
Bbanxka.

1 9ran. [lepBuunoe
oOpainieHue B OaHK
JUTS IOy YeHHS
MHpOPMaLUH MO
YCIIOBHSAM
NpOBECHUS
0aHKOBCKHX
oneparmi(oOparieH
ve 1o Tenedony/
obparieHue B oduc)

OO6pamniasch B OGaHK JaJs
MPOBEIEHUs OMepalii
KITUEHT omacaeTcs ObITh
HEJIOTIOHSTBIM,
HEIOOLEHEHHbBIM.
O’kHIaHUEM Ke SBIIAETCS
BHUMaHHUe,
00XOIUTENTLHOCTD,
JIOOPOXKENTaTeIbHOCTD,
WHIWBUIYaTbHBIN MOIXON .
CoTpyaHUK TOJIKEH
cTaparbcs clieNaTh Tak,
4TOOBI €ro OOIIeHHE C
KJIUEHTOM TIPH MEePBUYHOM
o0palleHnu MPUBENO K
YCTAHOBJIEHUIO
JIOJTOCPOYHBIX OTHOLIEHUIHA

[Tpu nepBUUHOM OOILEHUH C KIIMEHTOM
CrelManucT 0aHKa JOJKEH MePBbIM
MONPUBETCTBOBAThH KJIWEHTA B IEJIOBOM CTHJIE,
MpeICTaBUTbCS, OCBEIOMUTLCS 00
HHTepecymolllel KI1ueHTa onepatyy. Bo Bpems
BH3YaJIbHOrO KOHTaKTa HEOOXOJUMO CMOTPETh Ha
cobeceIHMKA, HEMPUEMJIEMO BO BpeMsl
[EePEroBOPOB KPYTUTh B PYKAX MPEIMETHI,
CTy4aThb NajgblUaMU MO CTONY, [PBI3Th PYUKY
W.T.I1., OTBJIEKATbCs Ha IOCTOPOHHHE ACHCTBUS
(mapautenbHO paboTaTh HA KOMITBIOTEPE,
npepbIBaThCs Ha Pa3roBOpPbI MO Tesie)OHY K.T.I1.)
Jns BoisicHeHus Oofiee MOAXOAALIMX YCIOBUIA
MPOBEJEHUS ONepallii YMECTHO 3a4aTh KIIMEHTY
YTOUHSIFOLIIME BOMPOCHI, HO TIPH 3TOM
00s13aTesIbHO HEOOXOMMO MOSICHUTD KIUEHTY
Liesib JTAHHBIX BOMPOCOB. Bricnymas kiveHTa
COTPYJHUK JOJKEH O3HAKOMHUTB KJIMEHTa CO
BCEMH YCJIOBHUSMH MPOBEAECHUS MHTEepeCyroLeit
ornepaiuy (HeoOXOAUMBIM IS €€ MPOBEACHHUS
HaboOpOM JOKYMEHTOB, CpPOKaMHU MPOBECHHUS,
KOMHCCHOHHBIM BO3HarpaxxieHuem Oanka).B
c(hopMyTHPOBAHHOM MPEIJIOKEHUH 0053aTeIbHO
MOKa3aTh KIUEHTY MOJIb3Y OT NPUHATOrO
peleHus, MPeMMYILECTBa UMEHHO 3TOTo crocoda
npoBefeHus onepauuu. [locne 3aBepieHust
KOHCYJIbTalluM B ouce CIELHUAINCT JOKEH
nepeaaTh KIUEHTY 111 03HAKOMJIEHUS
COOTBETCTBYIOLLMIA pa3aTOUHbII MaTepual, a
TaKKe BU3UTHYIO KAPTOUKY C KOHTAKTaMU
crelMannucTa, Npyu HeOOXOAMMOCTH IOTOBOPUTHCS
0 cleAyroulel BCTpeye.

2 Jran. Berpeua
KITUEHTA C
MPeJICTABUTE MU
banka aist
o0cyx)aeHus
YCJIOBUM
MPOBEACHHUS
GaHKOBCKOM
orepanuu

Knuent onacaercst
6oubI1I0ro 00BeEMa
3anpaniMBaeMbIX OaHKOM
JIOKYMEHTOB, IJTUTENbHBIX
CPOKOB PacCMOTPEHHUS
BO3MOKHOCTHU TIPOBEICHUS
ornepauu, BbICOKOU
CTOUMOCTH OTepalvH.
KnneHr oxknpmaer
WHIWBUIYaTLHOTO
MOAX0/1a, ONITUMAJIBHOTO
1o 00beMy U COJIePIKaHUIO
Habopa TOKYMEHTOB,
HEOOXOIUMBIX ISt

[Tpu moBTOpHOM BCTpeYe ¢ KIMSHTOM
CreUaInuCcT OaHKa TOJKEH OCBEIOMUTHLCS O
MPUHATOM KJIMEHTOM PEllIeHUH U BEIOPAaHHOM
croco0e MpoBeJIeHUS OTepallii, UCXOs U3
pellieHus KIIMeHTa, MPEJCTaBUTh €My HNOJHBIN
Ha0Op JOKYMEHTOB M MHBIX TPeOOBaHUIA
HEOOXOIUMBIX ISl IPOBEICHUS OTepallvH,
Ha3BaTh CyMMY KOMHUCCUOHHOTO BO3HArPAXICHUS
Oanka. [Ipu 3TOM BayKHO JJOBECTH JIO KJIMEHTA BCE
Heo0X0uMbIe TpeOOBaHUs OaHKa HEOOXOIUMbIE
JUTSl TIPOBEJISHUS OTIepaliH, TaK KaK B
MOCJIEJCTBUM BLICTABJICHHUE JIOMOIHUTEIBLHBIX
TpeOOBaHUIl U YCIOBUI KpaiiHe HEraTUBHO
ckaxketcs Ha corpynHudectre!!l! Ecnu B pornecce




NPOBE/ICHHS OTepaLnH,
MHHUMAJIBHBIX CPOKOB
NPOBE/ICHHS OTepaLH,
BBITOJIHBIX TIPEIIOKEHUIM
10 CTOMMOCTH MPOBOAMMOM
oreparyu.

MEeperoBOpOB BO3HUKAIOT BOIIPOCHI, TpeOyIoLIHe
YTOUHEHHS U 00CYyKACHUS BHYTPH OaHKa,
HE00XOIMMO aKLEHTUPOBATh HA ’TOM BHUMaHHE
KJIMEHTa U JIOBECTH /10 HETO pelieHue Mo JaHHBIM
BOMpOCaM nocjie UX 00CYKASHUS U PUHATHS
peLIeHHUS.

3 Iran. [logroroska
JIOKYMEHTOB JJ151

Knuenr omacaercsa
JUTUTENIbHBIX CPOKOB

HpI/I NOoAroTOBKE JOKYMEHTOB [JIA MPOBEACHUSA
0aHKOBCKOM onepanuu CricuuaIucT GaHka

MpOBeIEHUS MOATrOTOBKH TOKYMEHTOB JIOJDKEH OKa3aTh KJIMEHTY HE00XOIMMYHO TOMOLIb
0aHKOBCKO HEOOXOUMBIX IS B MIOATOTOBKE M 3aMOJHEHUH JaHHBIX
ornepaluu MpPOBEIEHHs OIepaLyHu. JIOKYMEHTOB, He3aMeJIUTEeIbHO
Knuenr oxupaer KOHCYJIETUPOBATH KJIIMEHTA MO BCEM CBSI3aHHBIM C
MaKCUMaJIbHO OBICTPOi JaHHBIM MPOLIECCOM BOIIpocaM, MpH
MOJATrOTOBKH TOKYMEHTOB HEOOXOIMMOCTH HATIOMUHATH KIIMEHTY O
HEOOXOIUMBIX IS MpeOCTaBIeHUH HEJOCTAIOIMX JOKYMEHTOB,
NpoBeeHHs ONepaLuH, MpU NpeACTaBICHUH KIIMEHTOM OCHOBHBIX
YeTKO CPOPMYJTUPOBAHHBIX | TOKYMEHTOB, TpeOYIOIIMXCS AJIsl MPOBEACHHUS
MHCTPYKLMI OaHKa Mo orepaluH, paccMOTPETh BO3MOYKHOCTb Havana
OCYIIECTBIICHUIO MpOBEIEHUs ONepaLry 10 NPeAoCTaBIeHUs
ornepaluu, ObICTPOTHI OCTaJIbHOTO TMaKeTa.
NpOBeIeHHs ONepaLry.
4 Jramn. Kinuent onacaercs I1pu npoBeneHNM onepaLuy CreLUaInCcTy
[IpoBenenue BpPEMEHHBIX 3aTpaT 1Jis HEO0XOIMMO MaKCHUMalbHO OBICTPO U
0aHKOBCKO NpoBeIeHHs ONepaLuH, BHUMATEJIbHO OCYILECTBUTH KOMIUIEKC ASUCTBUI
omnepaLuu. HETOYHOCTH MPH HEoOXOIMMBIX AJIsl IpoBeAeHuUs onepauuu. TouHo
BBITOJTHEHNUH MJIATEKHBIX COOJIIOCTH BCe paHee JOCTUTHYThIE ¢ KITMEHTOM
WHCTPYKLMH, JIOTOBOPEHHOCTH, 00eCNeunTh MpoBeIeHHE
HEOOXOIUMBIX JJIS orepalry B OrOBOPEHHbBIE CPOKH.
NpOBEIEHHs OIepaLuH, HNudopmupoBaTh KITMEHTa O pe3yibTaTax
oLMOOK B 3aMoHEHUH MPOBEIEHHOH omnepaLuy.
JOKYMEHTOB,
HEOOXOIUMBIX ISt
NpOBeIEHHS OMepaLry.
KnneHr oxknpmaer
MaKCUMaJIbHO ObICTPOTO
NpoBeIeHHs ONepaLunH,
MUHUMAJIBHBIX HW3AEpPIKeK
BpPEMEHH Ha MPOBEACHHUE
ornepaluu, TOYHOCTH
BBIMOJTHEHHUS! TIATEKHBIX
WHCTPYKLMH, OTCYTCTBUS
ownOoK u cboes npu
NpPOBEIEHUH OTIEPaLIUH.
539ran. Kinuent onacaercs Ecnu B cuny cnenmduku onepauusi tpedyer
ConpoBoxaenue Ype3aMepHBIX 00BEMOB COMPOBOKACHUS, 8 IMEHHO, 3ampoca y KJIMeHTa
0aHKOBCKOM 3anpaluBaeMbIX KaKUX-JTM00 JOKYMEHTOB, MpeIbsIBICHUs
onepanu. JOKYMEHTOB, 4aCTbIX KJIMEHTOM UMYILECTBA AJIs1 OCMOTpa U .T.I., TO

3anpocoB UHpOpMaIHH,

CIICNUAJIMCTY HE O6XO,Z[I/IMO 336J’IaFOBpeMeHHO




BPEMEHHBIX U3JIEPIKEK
HEOOXOIUMBIX ISt
COTPOBOXKAECHUS
0aHKOBCKOM orepaluu

WHPOPMHUPOBATH KIIMEHTA O JaHHON
HEOOXOIMMOCTH, MPH MPUOJIMKEHUH CPOKOB
MPOBE/ICHUS BBIICYKAa3aHHBIX JCHCTBUN
CHeLUaNUCTy HeOOXOAMMO HATOMHHUTE KJIIUEHTY
00 atoMm. JloroBoputscst 00 yTOOHOM KIIMEHTY
BpEMEHH, YeTKO c(hopMyarpoBaTh TPeOOBaHHUS
OaHka, OOBICHUTb KITMEHTY HEOOXOUMOCTD
JAHHBIX MEpOIpUATHiA. B cnyyae kakux-nu6o
3aTPYJHEHHUH CO CTOPOHBI KJIMEHTa
MPOKOHCYJILTUPOBATDH M0 BO3HUKAIOLIUM
BOMpOcaM, JU00 HANTH KOMIIPOMHUCCHOE pellieHre
Mo 00bEMY U CpOoKaM MpPOBEASHHUS MEPOTIPUSITHSL.
[lo nmpenocTaBlieHUN TOKYMEHTOB MOOJIarogapuTh
KJIMEHTa 3a coTpyaHu4ecTBO. CTaparbcs pa3BUTh
Y KJIMEHTa BOCIIPUSITHE JAHHBIX MEPONPUATUI HE
KaK "MOBUHHOCTH",a KaK B3aMMOBBITOTHBIX
JeWCTBUM (Harpumep, 4eM Yaiie Mbl
aHaM3upyeM Ballli OyXranaTepcKue JOKYMEHTHI,
TeM Mpo3payHee AJis Hac Bawl Ou3Hec 1
,COOTBETCTBEHHO, TEM BbIllE OOBEMBI U HIKE
CTaBKHU €ro KpeJUTOBaHMUs B AaibHeiem). Ecin
’K€ COMPOBOXK/IEHUE OMNEpPaLIMK 3aKI0YaeTcs B
KOHCYJIbTalUAX, TEXHUUECKOH, MH(OPMALIMOHHON
MoJ/AePKKe, TO CrIeUUaICcTy He0OX0AUMO 1aTh
KJIMEHTY NIOYYBCTBOBaTh MOCTOSHHYIO 3a00TY,
BHUMaHHE, OT3bIBYUBOCTD, HAJEKHOCTD CO
CTOpOHBI baHKa U pa3BUTh y KIIMEHTA JKeTaHue
ocTaTbcs KJIMEeHTOM baHka B ganbHelIeM.

6 JrTamn. KrnuenT onacaercs ctatsb
3aBepiueHue "HenHTepecHbIM"
0aHKOBCKOIA napTHepPOM roclie
oreparyu. 3aBeplICHHs OTepaLyy.

KnneHr oxxknnmaer
MPEeJI0KEHUH O
JanbHeHIeM
COTPYAHUYECTBE C
MPeAI0KEHUEM JIOSUTbHBIX
YCIIOBUIT 00CTY)KUBaHUS,
YCTaHOBJICHHUS
JIOJITOCPOYHBIX
MapTHEPCKUX OTHOIIICHUH.

Crneuunanucty He0OX0UMO BBIPA3UTh KIUEHTY
MPU3HATETBHOCTh 33 COTPYAHUUYECTBO, UCXOIS U3
BHJA 1€ATEIBHOCTH KIIMEHTA, OCBEIOMHUTHCS O €ro
MOTPEGHOCTSIX B MHBIX 0AHKOBCKHX yCyrax
JlomyuuB oTBeT MOXKHO MepexonuTh k Dtamy Nel.

Ne 1 CmaHOapm yucmomeol U NOpsAoKa

Ilean BHeApeHUs CTAHAAPTA:

co3JaHue u nojjiepkanue Hactosimero nopsiaka B AKb «Pagnan»;




¢ CO3JaHHuC 6HaFOHpI/IHTHOF O BIICYATJICHUA OT HAXOXXACHUS B HAILICM
IIOMCIICHUU. DTO TOT 6aHK, KOTOpBIfI yMECT pa60TaTB TAaKXXC YHUCTO KaK U

BBITJISIUT,

¢ CO3JaHUC U MMOJACPIKAHUC CAUHOI'O ITOJIOKUTCIIBHOTO UMHUJPKA banxa.

Onucanme npoiecca

Od¢uc AKb «Pamnan» - BU3UTHASA KAPTOUYKA» komnanuu. BHernmHwit Bua
JIOJKEH OTBEYATh CJIETYIOIINM YCIOBHSIM:
- MPOU3BOJAUTH ONATONPHUATHOE BIIeUATIICHUE TIPU HAXOXKJICHUH KIIMEeHTOB baHka,
- MOAAepKHUBaTh (POPMHUPOBAHUS TOJOKUTENHHOTO UMUKA baHka 1 ee

COTPYJHHUKOB.

Ileab HaBe/leHHS MOPS/IKA H YHCTOTHI _ NIPEJICTaBJICHA CIIeIYIOIM 00pa3oM.

Heas s Hear co3nanus U noaaep:KaHus NOPAIKA H
IIpumeuanue
KJIHEeHTAa 4ncToThI 11 banka
[TomyunTh CUTHAIBI | ® Co31ath MO3UTUBHBIN HACTPOU MTPHU Baxmno ne
0€e30I1aCHOCTH, nocerennu AKb «Pamgman». C03/1aBaTh OOBEKTHI
JOBEPSISL CBOU . Co3nath MOHUMaHWE Y KJIUEHTA, 9TO Gecmopsizika.
JICHBIU. OaHk paboTaeT Takke YETKO U aKKypaTHO, BaxHo ycTpansaTh

Y0enuThcs, 4YTO
MTOMETICHUS TaKXKe
Oe3ymnpeyHsbl, Kak u
paboTta caMux
CTICTIHAIACTOB.

KaK ¥ TIOJIIEP)KABAET MOPSIOK.
Kenanne BepHYyTHCS.
3TO I'NTABHOE YCJIOBUE JUUTA
OLIEHKHM 1 TIOBEPU1 S KOMITAHUN!

OecropsIIoK TOT
gac, €CJIH BCE ke
OH MHOSIBHJICS.

PykoBoauTENb KQXKIOTO CIpyKmypHo2o noopazoeierus T0TKEH ObITh
HOCHUTEJIEM KYyJbTYpbl HOAJEpKaHus //aeanbHOro nopsiakal
Omeemcmeennwvlil 3a UCNOIHeHUe CIMAHOAPMA:. HAYAIbHUK AOMUHUCMPAMUBHO-
X035UCMBEHHO20 YNPAGIeHUsl, d MAK Jce HAYAIbHUKY CIMPYKMYPHBIX NOOPAa30eleHull 6
PAMKAX UCNOIb3YeMbIX NOOPA30eeHUeM NOMeueHUll U UMYUecmad.
KoHTponp ucnonHeHus ctagaapra —3am. peacenaTelis IpaBIeHUsI-KOHTPOJIEp

AKB «Pamuam».
UHCMpyYKUUA:

A 3Hato, Yymo UMU@H, yucmoma u I'IOpFIdOK —3MOo 8U3UMHAA Kapmo4YKa Haweao

baHKa.

A ¢ yoosonvcmeuem yxadicusaro 3a ecemu OjiecmauumMu n06epxXHocmamu oghuca,
MuamebHoO RPOMUPAs Ux, K020d Hem KIUeHMO8 8 30He 6Cmpeyll.

B meuenue 6ceco pabouezo OHsl s 6HUMAMENLHO Cledicy 3a Haoledxcaujell
yucmomoil 6ce2o nomewenus. Eciu napywenue yucmomol nesnauumenvHoe, mo
MHe He CIOJICHO Yopamb camocmosmenvHo. Eciu mpebyemces cneyuanvhoe pems
UNU npUMeHeHue 0COOeHHbIX Cpeocms YOOpKU, Mo i ObICMPO NPUSTLAULAIO

yoopuuyy.

A ne pasnooyuen (-na) K 110601 Me0YU, HAPYULAIOWYIO 2APMOHUIO U YUCTOMY

Hawezo baukd.




A 3naro, umo 6envie O1y3xulpyoauiky —smo cumeon npecmudica. Onu mpeoyrom
muamenvHo20 yxooa. Kadicowlil Oenv y mens ceedncas Ouyskalpyoauixa.

Ne 2 CmaHdapm esHewHe20 euda

Ileab BHeApeHUsI CTAHAAPTA:

* co3manue equHOro oopasza AKb «Pagman» B r11azax peaibHBIX KINCHTOB;

* eaumHOOOpa3ue MPeACTaBICHUS CIEIUATUCTOB OaHKA KIIMCHTAM;

*  BBINIOJIHEHHE OOIICTIPUHATHIX HOPM H MPABHII JIEJIOBOTO OOIICHHS,
* CO3JaHUE U MOoJIepXKaHUE €AMHOTO TookuTeNbHOro nMuka AKD «Pagman».

Onucanmge npoiecca

Meneooicep, pabomarowuii ¢ xnuernmom, - BU3UTHAA KAPTOUYKA» AKb
«Pamnan». BHenHUI BUT JIOJDKEH OTBEYATh CIICAYIOITHM YCIIOBHUSM:
- MPOW3BOJHTH OJArONMPHUATHOE BIICUATICHHWE MPH B3aWMOJCUCTBHU C KIUCHTAMH

banka;

- OmpeJleNsTh KOpIOpaTUBHBIN cTuib baHka;
- moJiepkuBaTh (OPMHUPOBAHHE IOJIOKUTEIFHOTO WMHUKa baHka W ero

COTPYJHUKOB.

Ileap cTaHaapTa BHENIHEr0 BWAA _MPEJCTaBIIeHA CIEAYIOUIM 00pa3oM.

Heas pas
KJIHEHTA

e cTangapTa BHelmHero Bujaa 1jsa banka

IMpumeuanue

[ToyuuTs CUTHATBI
0€e30I1acHOCTH,
00I11asCh ¢
COTpYJTHUKAMU
banka.

[Tosyunts enuHOE
IIOHMMaHHE
KOPHOPaTHUBHOTO
cTiisg oOpasza
COTPYHUKOB
banka.

Co3zniaTh NO3UTUBHBINA HACTPO pu
BCTpEYE C COTPYAHUKOM OaHKa.

Co3natp ycinoBue it ObICTPOTO
OsaronpusTHOro nozunmonuposanuss AKb
«Pamnan» Kak K cTa0MIbHON (PUHAHCOBOMH
KOMIIaHUHU.

Kenanue obmaThes.

9TO I''TABHOE YCJIOBUE VCIIEXA,

KOTOPOE BJIMAET HA BECH XO/
B3AVIMOJIEMICTBUSI!

Baxxno ymeTn
JIeJ1aTh
IIpaBHJIbHBIE
KOMIUIUMEHTHI.

Meneoowcep pabomaiowjuii ¢ kKiuenmom JTOJKEH ObITh MAKCUMAIIbHO BEXIIUB
U KOPPEKTEH IPH BCTpeyde ¢ KIMEHTOM.

OTBeTCTBEeHHBIN 3a UCHIOJIHEHUE CTaHaapTa — Merneocep pabomaioujuil ¢ KiueHmoM.
KonTtpons ucnonnenus cranaapra — HauanvHuku ynpasienuil, pabomaroujue ¢

KIIUEHNIOM.

DJ1eMEeHTBI
KOPIOPATHBHOI

dopmbI

O0s3aTeeH 6K yCTaHOBIICHHOW (POpPMBI M GUPMEHHBIH mapd




Onexnaa Tpebyemcs:
+ YHCTas U BBITJIAXKEHHAsI 0/IeXk/1a K1accuueckoro acona
¢ IBET IHJKaKa, FOOKK/Oprok —
YEePHBIA TUO0 TEMHBIX TOHOB, IETOM — CBETJIBIX TOHOB.
+ JUIMHA FOOKM — HE BBIIIE KOJIEHa 10 S cM
« nuuHa OpIOK — He BBIIIE BepXa 00yBH
« Omy3ka — OJHOTOHHas!, OEJIOro IBETA.
» He oonyckaemcs:
+  IyOOKHe JIEKOJIbTE U pa3pe3bl
10113%:18 Tpebyemcs:
s YHKCTas BRIYUIIECHHAS 00YBH
*  3UMOU — cMeHHas 00yBb: KTacCHUYECKUE TyPH
+ JeToM — JieTHHE Ty()ar/00COHOKKHU 0e3 IPKUX
YKpalueHui
He oonycrxaemcs:
«  00yBb IpKOH paclBETKH, HE TAPMOHUPYIOIIEH ¢ 01K IOH.
Yyaku/HocKH Tpebyemcs.
*  KOJTOTKH/HOCKH OJTHOTOHHBIE, TEJIECHOTO WM YEPHOTO
1BeTa
He oonycrxaemcs:
+  roJb(bl, HOCKU NpHU F0OKe
BoJtochr Tpebyemcs:
*  YHCTBIE BOJIOCHI C aKKypaTHOH KJIaCCHUECKOM MPUUYECKOH,
I[BET €CTECTBEHHBIX OTTEHKOB
« He oonyckaemcs:
+ KOHTpAcCTHas W spKasi OKpacka mpsiieit
JInmo Tpebyemcs:
s €CTeCTBEHHBIC TOHA MaKMsIKa
He oonycrkaemcs:
+  SIpKHE [IBeTa B MAKUsIKE, MUPCUHT, TATYUPOBKH.
Pykn Tpebdyemcs.

° YUCTBIC PYKH C MAHUKIOPOM, JIaK HCAPKUX TOHOB




He oonycxaemcs:
s CIMIIKOM JITMHHBIC SIPKUE HAKJIaIHbIE HOTTH

Ykpamenus Jlonyckaemcs:

+ 00pyuanabHOE KOJIBIIO, CAEPKAHHBIX TOHOB IOBEJIMPHbBIE
yKpaleHus, OnxyTepust TM00 OTCYTCTBHE TaKOBBIX.

He oonycxaemcs:

*  OYEHb sIpKasi KpyInHasi OMKyTepus, He TApMOHHUPYIOIIAs C
OJIEKIOM.

Hapgromepus Tpebyemcs:
+  HeHTpalbHBIH 3anax Ju0o Jerkuil apomar napgpromMepun
He oonycxaemcs:

. CJIIMIIKOM CHUJIBHBIC 3allaXu

Ne 3 CmaHOapm npueemcmaus KaueHma U npousaHus ¢
KnueHmom e ogpuce AKb «PaduaH»

Ilenb BHeAPeHHS CTAHAAPTA:
* yHudukanus (eAMHOOOpa3ue) NpeCTaBICHUS 1 IPOIIAHUS COTPYAHUKOB
OaHka ¢ kiueHTamu B ouce banka;

*  BBHINOJHEHUE OOIIETPUHATHIX €BPONEHCKIX HOPM U IIPABUJI JIEIIOBOTO

0oOIIeHNUS

*  CO3JIaHuE U MOJEpXKaHUE €IUHOTO MOJI0KUTEIBHOTO UMM KA OaHKa.
Onucanue npouecca:

Cotpynuuxu 6anka [IEPBBIMU npusercTBytoT kaxjoro knuenral!!
[IpuBeTCTBYET KIMEHTa COTPYJHUK, C KOTOPHIM Y KJIMEHTAa BOZHUK 3PUTEIBHBIN
KOHTAaKT U COTPYAHUKH, HAXOASIIUECS B HEMOCPEICTBEHHOM OJIM30CTH UM 11O IIyTH
CJIEZIOBAHUS KJIIMEHTA, He 00CTy )KUBAIOIIHE APYIUX KJIMEHTOB U HE 3aHSThIE
Tes1e()OHHBIMU TIEPETOBOPAMH.

- 3dpascmeayiime! MeHsa 30eym EkamepuHa. Caywaro Bac.

Ileab NpUBETCTBHA IIPEACTABICHA CIIEIYIOIIM 00pa3oM:




eas npuxoaa
Ileap padoThHI ¢ KINEHTOM NPH BCTpede Ipumeuanue
JJIsl KJINEHTA
1.YTOUYHUTb Unn e VKperieHue MOJI0KUTEIHHOTO B Hauarne pazrosopa
[ONOTHUTb KaKyto- OTHOIIEHUSI K OaHKY KaK K y3HaTh WK Ha3BaTh
nnbo CTaOMIJIBHOMY IIapTHEDPY. KIJIMEHTA 110 UMEHU
nHpopmaumio. » IlpenocTaBieHue KIMEHTY Beeit (eciti MMsI U3BECTHO),
2.Y3HaTb HOBYIO WHTEpecyIoIel ero nHpopMaluu YTO IIOMOTaeT
MHGOpMaLiO. DTO YHUKAJILHAS YRpeTATS
JIOBEpUTETHHBIE
BO3MOXHOCTbB CO3IATh MapTHEpCKue
[TO3UTHBHOE ITEPBOE OTHOIICHISL.
BITEYATJIEHUE JINYHO!

[Ipomanue ¢ KIMEHTOM, TaK e KaK IPUBETCTBHE, JOJKHBI OBITh ITOJIOXKHUTEIHHO
smornmorasibHO okparnerHsie, OBA3ATEJIBHO C VJIBIBKOU U 3PUTEJIBHBIM
KOHTAKTOM!

[Ipomatorcst ¢ KinneHToM coTpyIHUK, OCYIIECTBISBIINI ero 00cTy>)KUBaHuE 1
COTPYJHHUKH, HAXOSIIUECS B HEMOCPEICTBEHHOM OJIM30CTH WJIH 110 IYTH CJICIOBAHMUS
Krnuenra, He 3aHsATHIe 00CTyXKHBaHUEM Jpyrux KimeHToB u He Beaymue TeneoHHBIX
[IEPErOBOPOB.

- byoem padsi sudems Bac! [lo ceudaHus (Ha3zbleaemcsa
UMs, om4yecmeo uau UM KaueHma .

Ne 4 CmaHdapm npedcmaeneHus compyoHUKa,
ocywecmensaiouse2o obcaymncusaHue KaueHmos, no menegoHy.

Ilean BHeApEHHS CTAHAAPTA:
e yHu(ukanus (equHOOOpas3Ke) MpeICTABICHUS KIIMCHTAM;
*  BBINOJIHEHUE OOIIETPUHSATHIX €BPOMEHCKUX HOPM U MPABUI JIEJIOBOTO
oOIIeHNUS
*  Cco3laHue ¥ MojiepKaHue equHOro monoxuTensuoro nmumka AKb «Panuan».

Onucanue mpoiecea:
CoTpyJHHK, IPUHSB BXOISIINAN 3BOHOK, 00513aH TPe/ICTaBUThCS: (Ha3BaTh UM,
bamuuio).

ue.l'lb 3BOHKaA IMpCeACTaBJICHA CJICAYIOIIUM 06p2130M:



esan 3BOHKA 1151

Ieab padoThI O 3BOHKOM IIpumeuanue
KJIHeHTA
1. YTO4HUTb MAn *  VKpermieHHe NOJOKUTEIHLHOTO B nauane pasrosopa
AONONHUTL oTHomeHus K baHky, kak k y3HaTh WK Ha3BaTh
nHpopmaLmio, CTaOMIIBHOMY MAapTHEPY. KJIUEHTa TI0 UMEHU

MONYYEHHY UM (ecyii UMsI U3BECTHO),

* IlpenocraBieHue KINEHTY Beel

PaHee. I/IHTepeCYIOH_[Cﬁ €ro I/IH(I)OpMaI_II/II/I HTO roMoract
2. Y3HaTb HOBYIO YKpCEIIUTh
"n Hd)OpN\a umio. O9TO YHUKAJIbHAA JOBEPUTEIILHBIE
BO3MOXHOCTbB CO3JATH MapTHEPCKUE
I[NTO3UTHUBHOE BIIEYATIJIEHHE! OTHOIICHHS.

CoTpyaHUK, OCYIIECTBISIOMUN 00CITy)KHBaHUE KIIMEHTOB, JOJIKEH OBITh
MaKCHMaJIbHO BEKJIMB M KOPPEKTEH B pa3roBOpe ¢ KIMEHTOM, YETKO U MOJPOOHO
OTBEYaTh Ha BCE BOMPOCHI, U Kak npeactaButenb AKb «Pamuan», 10poxuTh
MTOJIyYeHHOM OT KJIMEeHTa HH(OpMaIIHeH.

OTBeTCTBEHHBIN 3a UCHIOJIHEHUE CTAHJAPTA — KIUCHM-MEHeOHCep, NPUHAGUIUL 360HOK.
KonTtpons ucmomnenus cranpapra —HauanvHuku cmpyKmypHulX noopazoenenuil.

["omoc coTpyauuka 10KeH OBIThH APYKeTIOOHBIM, Ha JTUlle — YIbIOKka, Kimmert
«rouyBcTBYyeT» €€ naxe Ha paccrosaun. Kimmentsr HE XXEJIAFOT pasroBapusats ¢
JEITPECCHUBHBIMU cotpynaukaMu, Bce TUIHBIC TPOOJIEMBI JIOTKHBI OCTaBATHCS
momalll

- baHk «PAAUAH», meHedxcep EkamepuHa. - [Jobpvlii deHb. Caywaro Bac.

Ne 5 CmaHdapm npezenmayuu AKb « PAAUAH»

Ilean BHeApeHUs CTAHAAPTA:
¢ CO3JaHHC CIHUHOI'O 06p333, banka B rimazax MMOTCHIUAJIBHBIX U pPCAJIbHBIX
KJIIMCHTOB,
® eI[I/IH006paBI/Ie MMpEACTaBJICHUSA COTPYIHUKOB banka KJIIUCHTaM,
¢  BBIIIOJHCHUC 06LLICHpI/IH$ITLIX HOPM U IIpaBUII ACJIOBOT'O 06H.ICHI/I$I;
¢ CO3JaHUC U MMOJACPIKAHUC CAUHOI'O ITOJIOKUTCIIBHOTO UMHUJPKA banxa.

Onucanue npomecca
B nporecce paboThl ¢ KaXIbIM KIIUEHTOM MeHeddicep pabomarowuil ¢ KiueHmom
00s13aH ueTKo U rpaMoTHO npe3eHToBath AKDB «Paguan». [Ipezentanus banka
JOJKHA OBITh OJIMHAKOBA JUISI BCEX COTPYIHUKOB M OTBEYATh CIIEIYIOIIMM YCIOBUSIM:
- JlaBaTh YeTKOe MpeJICTaBlIeHHE O cepe aAesrenbHocT banka,
- JlaBaTh OCHOBHYIO MH(OpMAIUIO O IPOAYKTax MU yciyrax banka,
- moJepkuBaTh (OPMHUPOBAHMS IOJIOKUTEIBHOTO WMHUka banka u  ero
COTPYJHUKOB.




Ilean npe3enTanmmn IMpeacTaBJiCHA CJICAYIOIIUM 06p2130M.

Hean
npe3eHTALUN 1A Hean npe3entanun A banka IIpumeuanue
KJIHEHTA

[ToxyunTs VYKperieHne mojaoKATeIbHOTO B nauae

OCHOBHYIO OTHOIIEHUS K baHKy Kak K cTaOuIbHOM pasroBopa HY>XHO

MH()OPMAIHIO O KOMITaHHH, KOTOpasi IIOMOTaeT YKPEIIUTh Ha3BaTh

OaHKe, KaK (hMHAHCOBOE COCTOSHUE HITH HANTH CITOCO0 KJIMEHTa 110 UMEHH,

KOMIIaHHH, ()MHAHCOBOTO PEIECHUS JJII CBOMX IEJICH. 9TO IIOMOTacT

KOTOPO# MOXHO IIpenocraBienue KINEHTY OCHOBHOM YKpEeIuTh

AOBCPATH. HWHTEpECYIoIIeH ero nHpopMaIun HOBCPHUTCIIbHBIC
DTO YHUKAJIGHAS HapTHEpCKie

OTHOIIIEHHS.

BO3MOXHOCTbB CO3JIATH

I[TO3UTHUBHOE BIIEYATJIEHUE!

Meneooicep pabomarowjuii ¢ kiuenmom IOIKEH OBITh MAKCUMAIBLHO BEKIIUB
1 KOPPEKTEH B pPa3roBOpe ¢ KIMEHTOM, YECTHO U TOJAPOOHO OTBEYATh Ha BCE
BOIIPOCHI, U, Kak mpesctaButelib AKb «Pagnan», 1opoKuTh MOTYyYSeHHONW OT KIIMEHTA

nHOopMaIHei.

OTBEeTCTBEHHBIN 32 UCIIOJHEHUE CTaHJAPTa —MeHedcep padbomaiouuil ¢

KIUEHNOM .

KounTposis wucnonnenus cranaapta — HauanvHuku ynpasnenui,

pabomarowue ¢ Knuenmom.

Ne6 CmaHdapm pabomel ¢ pekaamayuamu U KOHAUKMHbIMU cumyayuamu.

Onucanmge npoiecca

B mporiecce paboThl npeTeH3uel WK pexiaManueid KIIneHT-MeHeKep 00s13aH
Yy&€TKO CJIeI0BaTh MHCTPYKIINH, IPUBEAEHHON HIKe. ECiu CII0KHOCT IpeTeH3un
TpeOyeT B3aMMOJEHCTBUS 110 BOIIPOCAaM, ITPEBBILIAIOIINE KOMIIETEHI[UN KINEeHT-
MeHeKepa, TO MOAKII0YAeTCs PyKOBOJIUTEINb OT/IeNa.
WNudopmanust 1omKHA OTBEYATH CIIETYIOITAM YCIIOBHSIM:
- JlaBaTh YETKOE IPEJICTABICHUE O CYTH MIPETEH3MH,

- HUMETb BCE COOTBETCTBYIOIINE IOKYMEHTHI;

- [DOAACPXKHUBATH XOPOHIUC YBAXXKUTCIBHBIC OTHOICHUA C KIIMCHTOM.




Ilean npe3enTanmmn IMpeacTaBJICHA CICAYIOIUM O6p2130M.

eas nperen3un
JJIsl KJINEHTA

Ileab padoThI ¢ IPETEH3USIMU U
peKJIaManusiMi

IIpumeuanue

Coo01uTh 0 HE
OTIPAB/IABIIEMCSI
OXKHJIAaHUHM OT
puoOpeTeHus
YCIIyTH

EcTh xemanue
H3MEHHUTH
CUTYaIIHIO.

[Tonnepxanus MOIOKUTEIHHOTO
OTHOIIECHHUSI K 0aHKY KaK K yBEepEeHHOU
KOMITIaHUH, KOTOpasi yMeeT pelaTh
BO3HHUKIIINE CUTYaI[IH.

[IpenocTaBiienue KIMEHTY BO3MOKHOCTH
OBITH YCIIBIIIAHHBIM U MOJTY4YUTh TOMOIIH

5TO HOBA BOSMOXHOCTb

YKPEITUTH OTHOILIEHVA,
I[TPEOJIOJIEB TPYJHOCTU!

BaxHno coxpaHsTh
CIIOKOMCTBHE,
YyBCTBO
COOCTBEHHOTO
JIOCTOMHCTBA.
Baxmno
oOparmaTbcs 1Mo
AMEHH.

Baxxuo coob1mats o
CBOMX JEUCTBUIX,
Jiepka B Kypce
KJIMEHTA.

KnuenT-mMeHexep 10KeH OBITh MAaKCUMAJIbHO BEXKIINB U KOPPEKTEH B
pa3roBope ¢ KIMEHTOM, YECTHO U IOJAPOOHO OTBEYATH HA BCE BOIIPOCH], U, KaKk
npeacrasutenb AKb «Paguan», 10poKuTh MOTyUYeHHOR OT KJIMEHTa UH(OpMaIHeH.
Ecnu npucyTCcTBYIOT Apyrue KIMEHTHI, TO B3aUMOJIEHCTBUE 110 IPETEH3UN
MIPOUCXOJUT B IIOMELIEHUH ISl IIEPETOBOPOB.

OTBeTCTBEHHBIH 3a UCIIOJIHEHUE cTaHiapTa — Kiuenm-meneodicep.

Kontpone ucnonHeHus cranfaapra — Hauanvhuku ynpagnenuit, pabomouux

C KJIUCHMOM.
Hucmpyxkyus:

A ysepenno enaoeio mexumuxou omeema Ha npemenszuio. Ona cocmoum u3

CeOYIOWUX Ulaeoes:.
Hlaz 1. —Bwiciywaiime

- Hdaiime knuenmy 6vbickasamucsi.
- He obOpuwisaiime e2o0, He 3akanyugatime 6Mecmo He2o Hauamule (hpasol.
- Basicrno, umoowl évl He Mmo1bKo 6bICAYMANU, HO U NPAGUILHO NOHAIU!

Hlae 2. -Ybeoumecwv, umo nonsnu cymo npemeH3uu, NOKA3CUmMe 3mo KIueHmy:

-HpOCWlO noemopume ceoumu Cioedmu mo, 4mo ckas3djl Kiuenm.

- Ecnu neobxooumo, 3aoatime 6onpocwl, ymoobvl y6eoumocs, 6ce i AdcneKkmol
KOHpIUKmMHOU cumyayuu Bul ysudenu, He ocmanocy U 4e20-mo ewé, ymo

mpeeooticum Kiuenmada.

-Kozoa uenogex neooeonen, eco oywiam necamugnvie smoyuu. OueHv mpyouo
pewums  npobremy, He N02ACUE 2HEG, GO3MYUeHUe.

Llaz 3. -Ilpusuaiime cnpasediu6oCcms 8blpANCEHHBIX IMOYULL
-llocoyyscmeyiime
- Onu Hyoicoaiomesi 8 couyecmeuu, 01 3mo2o 6cé u pacckasvieaiom. OHu

Jrcugvle 100U,

-Umo Ovl nocacume necamugHvle amoyuu, npu3Haﬁme ux Canl@e()ﬂMGOCmb.

Llae 4. - Hzeunumecs)




- Ilpusnatime ceéou owubku, 3mo 6ce20d BOCNPUHUMAEMCSA HNOZUMUBHO.
Hzeunamucs nysicno ece2oa!

- HO! Ilpocmo eviciyuwiamsb, RnOCOYY6CMEO6AMb, U3GUHUMbBCA He
00CMamouHo.

- Mvr noxa npocmo cusnu necamugnwole smoyuu, Ho IIPOBJIEMA ocmanace.
Ilopa nepexooums Kk eé peuteHuio.

llac 5. -Coenacyiime nian no peutenuro npood.iemol

- Ilpeonosxcume Ha 6blOOP HECKOILKO 6APUAHMOE peuleHus npoodiembl,
npeoocmagvbme KiueHmMy 803MOHCHOCHb 6b100pd.

- Ouenb 6aNHCHO 00BACHUMb KAUEHM) NOOPOOHO, OYKBAILHO NO Uldedm, Ymo
Bvi  cobupaemecv coenamv U npeodnodcume HeCKOIbKO 6APUAHMOE peuleHull
npooiemol.

-Koeoa y knuenma ecmv 603M0dCHOCMb 66100pA, 91O 80CNPUHUMAECTCS, KAK
00NoIHUMeNbHOe NPeuMyuecmso!

llaz 6. -Bunonusiime HamevyeHHOe Wil TUYHO NPOKOHMPOLUPYLIME UCNOJIHEHUE.
Hnaue 6cé npeonpunsmoe gvluie Cmanem HANPACHLIM, UlU, YMO ewé Xydice, co30acm
He2amugHoe owyujenue y KiueHmad, 4mo e20 «Go0sm 3d HOC» 00euanusimu.

HTOr:

1. Paccmampusaiime npemen3uu KiueHmos Kak pexomeHoayuu 00 YiyuueHuu 6auleco
ousneca.
2. He socnpunumaiime npemeH3uio Kax JudHvle HanaoxKu.
3. Umobul cusmb HecamueHvie 2IMOYUU.
- Boeicnywaiime;
- roemopume cyms rpemeH3uu;
- noco4yscmsyliime;
- U3BUHUMECS.

4. Umobwvl pewiums npoobiemy:.

- rpedsioxume 803MOMCHbIE 8aPUAHMbI peueHUs;
- coenacylime ux KaueHmMamu.

Ne 7 CmaHOapm obpauweHus co cAIOMAHHbIM U UCMOPYEHHbIM
obopydosaHuem

Lleab BHeIpEeHNUS CTAHAAPTA!
e oOecneunth coxpanHocTh umyinectBa AKb «PAJIMAH»;

Onucanme mpoiecca
Kaoicowlii compyonux obecrieunBaeT COXPaHHOCTh M HAJICKAIN BHEITHUN BUJT
BBEPEHHOT'O eMy UMyIecTBa. MIMyIecTBO JOJKHO OTBEUYATh CIIEAYIOIIUM YCIOBHUSIM:

- BBIINIACTH ITPUBJICKATCIIBHO (LII/ICTO, YXO)KGHHO);
- HaxXOJUTHCS HA CBOEM MECTE;
- ObITH B JO0CTAaTOYHOM KOJIMYECTBEC.



Ilean cTaHgapTa BHEIIHEr0 BH/AA npeacTaBjiICHa CICAYIOIUM 06p330M.

Heas aas
KJIHEHTAa

ean oOpamenus ¢ 000py10BaHHEM IS
banka

IIpumeuanue

[TomyunTs cUTHAIBI
0€e30I1aCHOCTH,
HCIIOJIB3YS
obopynoBaHue
OaHka.

[Tomyunts
MPHUSITHOE
BII€YATJIEHUE OT
BHEIITHETO BUAA
AMyIIecTBa OaHKa.

Co31aTh OTBETCTBEHHOE OTHOIIIEHUE
COTPYJIHHKOB OaHKa.
Co3znmath yciioBus yi00CTBa KJIIMEHTA.

OTO HEI'JIACHBIV ITOMOIIHUK B
BAIIIEM TPV JIE!

Baxxno 6epexHo
OTHOCHTCS KO
BCEMY UMYLeCmay
1 000pyTIOBAHUIO.

Kaoicowiii compyonux A0TAKEeH BHUMATEIIbHO OCMATPUBATh LMYUeCMEO U
00opyioBaHUE MEepe Ha4aJIOM U OKOHYaHUEM PAOOTHI.
OTBeTCTBEHHBIE 3a UCIIOJIHEHHUE CTaHlapTa — COTpyIHUKHU baHka.
KoHnTponp ucnonHeHnus cranaapra —3am. peacenaTelis IpaBIeHUsI-KOHTPOJIEp

AKBb «Pamnan».
Hucmpyxkyus:

A 3uaro, umo Heobx00umMo coenlamy 6 ciyuae nogpexcoeHus 06opyoosanus. A
coodwaro o cryuae nOIOMKU HayanebHuky Ynpasnenus. On ycmanagnueaem
NPUYUHY HEUCNPABHOCTIU.

Ecnu ycmanoenena euna pabomuuxa KOMRAHuu, mo cmoumMocnms UCNOPYEHHO20
000py006aHUs G3UMAEMCS U3 3apaOOMHOU NIAMbL.

Ecnu eviuen uz cmpos kakou-1u6o mexanuzm, mo s makice cooowaio

PYKOBOOUMEIO.

Pyxosooumenwv denaem 3aa6Ky Ha ucnpagienue uiu 3aKazvléaen HO8oe.

Ipu 603HUKHOGEHUU OONOTHUMENbHBIX NPENSMCMBUL peuleHue 60npocd
nepeoaémcsi eviulecmosiuiemy pyKogoocme) .

KOPIMOPATUBHbIA CTAHAAPT 1

S cunTaro HEMPWJIMYHBIM YCIIOXKHAITH pa0boTy. S fnemaro Bce, 9To0sI padboTa

KOJIIET YIpoIaiack.

S nenaro Bce, 9TOOBI JTFOOYIO (DYHKITHIO c/ieliaTh 0oJiee TEXHOJIOTHYHON
BBITIOJTHUMOM. $1 3Har0, 4TO HAMEPEHHOE YCIIOKHEHHE OOIMEN3BECTHRIX U TPOCTHIX




¢byHKIMiA (TO3BOHUTH MO TeNe(oHY, TOJArOTOBHUTH IIaH COOCTBEHHOM PabOTHI | T.I1.)
BBI30BET Y KOJUIET OIIYIEHHE ICUXOJIOTHYECKOro JucKkoMpopTa 1
[IO/I03PUTENIBHOCTD. A 3TO HEJOIIYCTUMO.

B cutyanuu HeonpeeieHHOCTH st IPUHUMAIO TaKOe PEIIeHUe, KOTOPOE MaKCUMAIBHO
yIpoinaer paboTy KOJUIer.

s pacCUUThIBAIO HA TO, YTO U MOH KOJUIJICTU MOCTYIAIOT aHAJIOTUYIHBIM 06p330M.

KOPIMOPATUBHbIA CTAHAAPT 2

S crapatock clienath CBOIO padoTy IepeaBaeMoi, a pe3ysbTaT cBoeil paboThI
BOCIIPOM3BOIIMBIM B MO€ OTCYTCTBHE. ECITH Takoro HEe IPOMCXOIUT, TO ATO O3HAYAET,
4yTO paboTa BBITOTHEHA HEKauecTBEHHO. JInOo padoTa erie He 3aKOHYEHA.

B cutyanuu HeonpeaeneHHOCTH, S IPUHIMAIO TaKOE PelleHne, KOTOPOoe
JieNTaeT BO3MOKHBIM BOCITPOM3BOIMMOCTD Pe3yJIbTaTa B MO€ OTCYTCTBHE.

S paccuuThIBaIO Ha TO, YTO U MOM KOJIJIETH IIOCTYTAIOT aHAJIOTHYHBIM 00pa3oM.

KOPIMOPATUBHbIV CTAHAAPT 3

41 3nat0, uTO MOOOE MOpyUYeHHe, cBsizaHHoe ¢ KiimentoM, femnaercs "TOYHO 1O
TexHoJioruu". Ecu 5To HeBO3MOKHO, TO S JIOJKEH, IO COTJIaCOBAHHIO CO CBOMM
HEMOCPEACTBEHHBIM PYKOBOJIUTENIEM, TIO3BOHUTH KIIMEHTY U COOOIIUTE O TOM, YTO O
HEM IIOMHSAT.

P YBEPCH B TOM, YTO U MOU KOJIJICTU MMOCTYIIAIOT aHAJIOTUIHBIM 06p2130M.

KOPIMOPATUBHbIA CTAHAAPT 4

AHAJOTHYHO, S 3HAIO O TOM, YTO BHECCHHE HH(pOpMaIwK B 0a3y JTaHHBIX
OaHKa JieaeTcsi TOUYHO 1O TEXHOJIOTHH, B HE JIOIYCKAro 3a/IepKeK ¢ BHECEHHEM. S
3HAIO, YTO 3aJiep’kKKa BHECCHHs HH(OpMaIuK B 0a3y CUMTACTCS yTanBaHUEM.

A IIpUHHUMArI0 BCE BO3MOKHBIC MCPBI K BBIITIOJIHEHUIO JAHHOI'O CTaHJapTa U
PacCUYUThIBAIO HA TO, YTO U MO KOJIJICTH ITOCTYIIAIOT aHAJIOTUYHBIM 06pa30M.

KOPIMOPATUBHbINA CTAHAAPT 5

Korna s paGortato B koMaH/ie, TO TOHUMAR0, 4To, Hampumep, 10-00 = 10-00a
He 10-15u ve 11-00.4 monumaro, 4To o0IIast JOrOBOPEHHOCTh OpraHu3yeT He
TOJIKO MO€ BpeMsl, HO U BPEeMsI MOUX KOJIJIET, a HapyIlIeHHe MHOMU JIOTOBOPEHHOCTH



AC30PraHu3yeCT HE TOJIbKO MCHS, HO U KOJUICT, KOTOPBIC B 3TOM HC BUHOBATHI. B
CJIydac pa3jiIniIHbIX HAKJIAAOK S BCCTJld 3BOHIO U NPCAYIPCIKIAI0 KOJIJICT 3apaHcee.

s pacCUnUThIBAIO HA TO, YTO U MOM KOJIJICTU MOCTYIAIOT aHAJIOTUYIHBIM 06p330M.

KOPIOPATUBHbIA CTAHAAPT 6

Sl 3Ha10, YTO TaKOE UMHUTALUA AEATEILHOCTH. DTO KOrJa BMECTO TOTO, YTO
HAJ1O cnenats, st nenato To, uro xody. JInbo BMecTo Toro, 4To HaJIO, AEal0 IPYTyIO,
TICUXOJIOTHYECKH OoJiee MPUSATHYIO U JICHHBYIO paloTy.

Hanmpuwmep:

* BMECTO TOro, 4Tobbl 06WaTbcA ¢ KAMEHTOM, B TbicAYa NepPBbINA pas
nepeknaabiBato bymaru;

*  BMECTO BbINO/NHEHUA TPYAHOM 3a4aumn, "obuwatock ¢ Konneramu",
* BMecCTO TOro, 4To6bl 063BaHMBaTL KNMEHTOB ... 3aMONHA... U T.4. U T.MN.
51 3Ha10, 4TO 3TO Ha3bIBaeTCA "JIEHBIO BTOPOI'O YPOBHS .

S cnocoOeH OTIMYUTE AESATENBHOCTD OT €€ UMUTAlMuU. B cutyanuu
HEOIPEEIIEHHOCTH 51 HE YKJIOHIOCH OT JA€WCTBUTEIBHO IPOYKTUBHON paboTHI. S
paccUYMUTHIBAIO HA TO, YTO ¥ MOM KOJUIETH MOCTYMAIOT AaHAJTOTMYHBIM 00pa3oM.

KOPIMOPATUBHbIA CTAHAAPT 7

Sl 3nar0, uro Ha Bompoc: "byner caenano winm HeT?" oTBevaTh. "lloctapatochy” -
HenpuandHoO. S HUKOT1a Tak He oTBeuaro. Ha Takume Bompocs! s oTBevaro auodo "Jla",
60 "Het". S Taxxe 3Ha10, 4TO MepeUNCICHHBIC HI)KE BRIPAKECHHS 3aIIPEIICHBI K
YHOTPEOJICHHUIO, U COOTBETCTBEHHO MX HE YIOTPeOJIsIO:

- "MepsbIv pa3 cabiwy".

- "3BOHWA, He Jo3BOHUACA".

- "Mpwuxoawnn, Ho Bac (ero, ee, ux... ) He 6b110".
- "Wckan, HO He Hawen".

- "Aapgyman...".

- "37T0 BMHOBATLI Konnern (KNneHTbl, aAMUHUCTPaLMA,
HenpaBWbHble/OTCYTCTBYIOLLME AOKYMEHTbI, FOCYAapPCTBEHHbIE OPraHbl 1
T.4.)".



- "370 6bINO elle Ao Toro (Ao meHs, Toraa...)".
- "Aarosopun (Nnpeaynpexaan, aenan...)".

- "A MHe HUKTO He roBopun".

- "Anoyemy a?".

- "He cnbiwan".

- "He 3Hato".

- "He nepepasann".

- "XoTen, Kak nyyuwe".

- "l xoTen, Ho He noay4ymnocb".

- "XoTen no3BOHWUTb, HO He BbINI0 BO3MOMXKHOCTU (TeNnedpOHHOM KHUTK,
TenedoHa...)".

- "fAl ckasan, a oH (oHa) He caenan”.
- "MeHs B 370 Bpems He bblN10, KaxeTcs, 6bonen (bbin B oTnycke, n T.N.)".

P pacCUUThIBAIO HA TO, YTO U MOM KOJIJICTU MOCTYIIAIOT aHAJIOTUYIHBIM 06p330M.

KOPIMOPATUBHbIA CTAHAAPT 8

S cunTaro HeMPUIMYHBIM 00CYX/1aTh, 3aMaTUMBATh U yTauBaTh MPOOIEMBI
WM 00CYXK/IaTh UX UCTIOATHUINKA (B TOM YHCIIC U ¢ KOJUIEraMH), a He IPOroBapuBaTh
WX KOHKPETHO U BCIIYX.

Bce mpo6iieMbl permuTh HEBO3MOXKHO, HO JTFOOYIO U3 HUX MOYHO MPEBPATUTH B
3a/1a4y - ICTOYHUK HOBBIX HJEH.

Urak, st paboTaro 110 MPUHIIKILY: HPOOIeMa -00CyxHcoeHUe - 3a0aya -
peuwterue. 51 3Ha10, YTO UHOM c1IOCOO paccMOTpPEHUS IPOOIIEM - HE3aBUCUMO OT MOEH
BOJIM - pa3BUBaeTCs B UMHUTALUIO. [I03TOMY 51 cunTar0 HEMPHJINYHBIM IO OTHOIIEHUIO
K CBOMM KOJIJIEraM MOCTYyIaTh HHAYe.

S paccuuThIBaIO Ha TO, YTO U MOM KOJIJIETH IOCTYTAIOT aHAJIOTMYHBIM 00pa3oM.

KOPIMOPATUBHbINA CTAHAAPT 9

bl HHUKOI'/Ia HC CKAXKY HUYCTO JYPHOI'O O cBOo&M OaHke IMOCTOPOHHUM.

s pacCUUThIBAIO HA TO, YTO U MOM KOJIJICTU MOCTYIAIOT aHAJIOTUYIHBIM 06p330M.



KOPIMOPATUBHbINA CTAHAAPT 10

S 3Ha10 O TPEX OIMACHOCTSX, IMOACTEPETAOIMNX KaXKJ0T'0 YCJIOBEKA. 3aBUCTH,
PCBHOCTHU 1 JICHU U MMOCTOSAHHO IBITAOCh C 3TUM 60pOTBCH.

s pacCUUThIBAIO HA TO, YTO U MOM KOJIJICTU MOCTYIIAIOT aHAJIOTUYIHBIM 06p330M.

KOPIMOPATUBHbIA CTAHAAPT 11

S HEKOTIa He 0OMIKAIOCh TI0 ITyCTSIKaM |, TeM OoJiee, HUKOT/Ia He HIIy TTOBOJIa
JU1s1 00U b1, S 3HAIO, UTO MOUCK OOUIBI - 3TO OOBIYHAS UHTPUTA.

S paccuuThIBaIO Ha TO, YTO U MOM KOJIJIETH IIOCTYTIAIOT aHAJOTHYHBIM 00pa3oM.

KOPIMOPATUBHbIA CTAHAAPT 12

41 3naro mpaBusio: "CrpagaTh pa3zpemaercs . ITO 0O3HAYAET, YTO HUKTO HE
OyaeT MeHs KaJlleTh u3-3a epyH ibl. OJTHOBPEMEHHO S 3HAIO, YTO B JIEHCTBUTEIHHO
CJIOKHOU CUTYaI[MH KOJIJIETH BCEria MPUIYT KO MHE Ha TOMOIITb.

s HaZICKOCh HA TO, YTO U MOHU KOJUICTU IMMOCTYIIAOT aHAJIOTUYHBIM 06p2130M.

KOPIMOPATUBHbIA CTAHAAPT 13

[Ipex e 4eM mpebIBUTH K KOMY-THOO TPETEH3UIO, sl CHAavaIa caMmoMy cede
3aJlaM TpH KOHTPOJILHBIX BOIIPOCA:

a) Kakosa IEMUCTBUTEJIbHAS cyTs mpeTeH3un?
6) Urto S CAM HE cnenan mist pemeHust BOSHUKIIEH TPOOIeMBI?
B) UTo peasibHO U KOMY IpeJyiaractces ClieliaTh JJIsl pEIIeHUs POOIeMbI?

Ecnu mocite oTBeTa Ha BCe ATH TPH BOIIPOCA MPETSH3HSI HE HCUE3HET, TO
mocTaparock e€ mepenucarb B BUE NMepedHs 3aa4 U MpeIjiaraeMbIX perieHnid, a
TaKXe MOHSATHOTO TJTaHA PeaIn3allii CHATUS TPOOIEMEI.

4 3Har0, 4TO MHOTO crocoba pemuTh mpodiemy B banke HeT, mosTOMY
HAJ/ICI0Ch Ha TO, YTO M MOH KOJUIETH TOCTYIAIOT aHAIOTHIHBIM 00pa3oM.

KOPIMOPATUBHbINA CTAHAAPT 14

Camoe JIyquIee, 4To s MOTy CejiaTh AJId KOJUICT B CJIOKHBIX CUTyallUAX - 9TO
IIOMOYb, HC ITOIIPCKAs. Camoe JIyquee, 4To 1 MOry CAejiaTh, IIoaB B CJIIOKHYIO
CUTYyalMIO - 3TO HOIIPOCUTH KOJUICT O TOMOIIIH, HE IIOIIPEKas 3a OTKa3 U HEC MCTH 3a
corjiacue.

S paccunThIBaIO Ha TO, YTO U MOM KOJIJIETH TOCTYTMAIOT aHAJOTHYHBIM
o0pazoM.



KOPIMOPATUBHbIA CTAHAAPT 15

S monumatro, 4to Moboe oOIIeHe ¢ BHEITHUM MUPOM - 3TO peKjaMa
KoMmnaHuu. 3a pexiamy u PRoTBeuaroT Bee, a He TOJIBKO Hallle pyKoBoAcTBO. [ToMHs
00 3TOM, 5 CTaparoch Kaxa0ro (pakTuyeckoro u noTeHuuansuoro Kiuenra
IpeBpaTUTh B OECIUIATHOTO PEKJIAMHOI0 areHTa. B Tom uuciie, He 3a0bIBato0 nepeiaTh
MOJITOTOBJICHHBIE JUISL TOr'0 MaTepUalbl U paccKka3aTth HHPOPMALIUIO 0 OaHKe.

s pacCUUThIBAIO HA TO, YTO U MOM KOJIJICTU MOCTYIAIOT aHAJIOTUYIHBIM 06p330M.

KOPIMOPATUBHbIA CTAHAAPT 16

S 3Hato, uro baHk BKIIaJpIBaeT cepbe3HbIE CPECTBA B 00YUEHNUE, a TAK)KE B
NpHoOpeTeHre U BHEAPEHUE HOBBIX METOIMK U TexHoJorui. [losToMy s nzydaro u
MIPUMEHSIIO TIepeJaHHble MHE METOIMKH U MpueMbl. boiee Toro, meiTatoch nepeaTh
CBOM OmBIT KoJuteram. S moHumaro, 4ro odmarscs ¢ KimmeHTom Hasto TEXHOJIOTUYHO.
[TosTOMY s UCTIOJIB3YIO TIOJATOTOBICHHBIE JIJISI MCHSI PeUeBbIe MOIY/IH (JIJIsl OOIIICHHSI
1o TenedoHy, sl OTBETOB Ha CJIOKHBIE BOIPOCHI  T.JI.), KOTOPHIC YBEIUIUBAIOT
BEPOSITHOCTh YKPEIUIEHUS OTHOUIEHUH ¢ KIIMEHTaMH.

S paccuuThIBaIO Ha TO, YTO U MOM KOJIJIETH IOCTYTAIOT aHAJOTMYHBIM 00pa3oM.

KOPIMOPATUBHbIVA CTAHAAPT 17

S cmeno GGPYCB 3a HOBOC U HC3HAKOMOC MHEC JICJIO U HE 0010Ch IIOKA3aThCs
c1a0BIM U HEKOMIICTEHTHBIM. 1 pacCUUThIBAIO HA TO, YTO U MOH KOJUIJICTU MTOCTYIIArOT
AaHaJIOTUYHBIM 06p2130M.

KOPIMOPATUBHbIA CTAHAAPT 18

B cnydae mosiBnenus B 6anke koH(paukTHOTO KireHTa, s (He3aBUCUMO OT
JIOJDKHOCTH) BBIBOXKY €T0 U3 30HBI OOIIeHUsI ¢ IpyruMu KimeHTamu, Ucrosb3ys
¢pa3y: "lloiinemTe, s ToToB Bam momour". 3aTem, mpoBes Takoro Kimenra B qpyroe
MTOMEIICHNE, PeIar0 ¢ HUM BCE BOTIPOCHI B COOTBETCTBUHU C METOJIMKOM, KOTOPOI
MEHSI O0YYHITH.

S paccuuThIBaIO Ha TO, YTO U MOM KOJIJIETH IIOCTYTAIOT aHAJOTMYHBIM 00pa3oM.

KOPIMOPATUBHbINA CTAHAAPT 19

$] noHrMaro, 4TO HE UMEIO MpaBa BCTYIATh B JIEJIOBBIE IIEPErOBOPHI 110 OU3HEC
- BOIIPOCaM, He BXOJSIIUM B cepy Moel KOMIIETEHIINH, C KeM Obl TO HU OBbLIO
(BKJTFOUAs 3HAKOMBIX), HE ITOCTABHUB MPEABAPUTENLHO B H3BECTHOCTH CBOETO
pykoBoautens. ClIoBO "IIpeIBApUTENILHO" B HACTOAIIEM cTaHaapTe KitoueBoe! Ecimu s
HOJIyYalo MIPEUI0KEHUE CO CTOPOHBI U HE HMEIO BO3MOXKHOCTH IIPEIBAPUTENBHO



COO6H_[I/ITB O IMPEACTOAIICM KOHTAKTEC, g c006ma10 O TaKOM MPEAJIOKCHUHU B TOT KC
JACHBb, KOTrZia €ro moJIiy4unJI.

s pacCUnUThIBAIO HA TO, YTO U MOM KOJIJICTU MOCTYIAIOT aHAJIOTUYIHBIM 06p330M.

KOPIMOPATUBHbIA CTAHAAPT 20

Bo B3auMooTHOIIEHUSX ¢ OU3HEC - MapTHEPAMU 51 BCEr/la IEUCTBYIO B MOJIb3Y
AKB «Pagman». S 3amuimaro chepy HHTepecoB OaHKa ¥ JIeIai0 BCe BO3MOXKHOE,
YTOOBI BO B3aMMOOTHOIIECHUSX C JIPYTUMHU JIUI[AMH B CUTYalluHd HEOTPEIEIEHHOCTH 5
MIPUHAMAIO TaKOe pelIeHne, KOTOpoe OJHO3HAaYHO 3amuiiaet cepy uarepecos AKb
«Panman».

S paccunThIBaIO Ha TO, YTO U MOM KOJIJIETH IOCTYTIAIOT aHAJIOTMYHBIM 00pa3oM.

KOPIMOPATUBHbIA CTAHAAPT 21

B ciyuae nosienienust B AKb «Paquan» (3BoHKa 110 TenedoHy) 1r000ro
MpeCTaBUTENS JTI000H rocyJapCTBEHHOM OpraHu3alui ¢ JI0OBIM BOIIPOCOM, sI Cpazy
BEKJIMBO MPOBOXKAIO (IIEPEKITIOYAI0) COOTBETCTBYIOMIETO PEICTABUTENS K CBOEMY
PYKOBOJIUTEIIO, HUKAKMX Pa3roBOPOB ¢ HUM HeE By U Ha BCe BOIIPOCHI OTBEYAIO:
"IloxkamyiicTa, 3T0 K MOEMY PYKOBOJICTBY .

s pacCUUThIBAIO HA TO, YTO U MOH KOJIJICTU MMOCTYIAIOT aHAJIOTUYIHBIM 06p330M.

KOPIMOPATUBHbIA CTAHAAPT 22

B ciyugae oOparenust Ko MHE JTFOOOTO TIPEICTABUTES JTF000H
KOHKYPHPYIOIIEH OpraHu3ainy ¢ JFOOBIM BOIIPOCOM, ST Cpa3y BEIKIIMBO IMMPOBOYKAIO
COOTBETCTBYIOIETO MPEJICTABATEINSI K CBOEMY PYKOBOIMTENIO, HUKAKHX Pa3rOBOPOB C
HHUM HE BeJIy ¥ Ha BCe BOMPOCHI oTBeuaro: "[loxkaiyiicTa, 3T0 K MOEMy PYKOBOJICTBY .

S paccunThIBaIO Ha TO, YTO U MOM KOJIJIETH IIOCTYTAIOT aHAJOTMYHBIM 00pa3oM.

KOPIMOPATUBHbIA CTAHAAPT 23

bl 3HAK0, YTO KOPIIOPATUBHLIC CTAHAAPTLI, HCPCUNUCIICHHBIC 3ICCh, MOT'YT OBITh
HU3MCHCHBI (OTMCHGHLI, YCOBepHIeHCTBOBaHBI...). HpI/I 9TOM COOTBECTCTBYIOIIUC
HU3MCHCHU (06OCHOBaHI/I$I) JOJI?KHBI OBITh MOArOTORJICHBI B MMChbMEHHOM (1)0pMe nux
UHUIIUATOPOM.



3AKTIOMEHUE

MBI 3HaeM, 9TO CJIeJIOBaHHE OOIITUM JIOTOBOPEHHOCTSIM 3alllUINACT U
pa3BuBaeT Hail Ou3Hec, 00bEINHSIET Halll 0aHK B OJHY OOJIBIITYIO CEMBIO U JIaeT
BO3MOYKHOCTD HAIIIMM HACTOSIIHMM CEMbSIM CTAHOBUTLCS Oorade, a HaM CaMHUM
MOJIy4aTh YAOBOJIBCTBHE OT paboThl. HapyimeHune jxe o0Imux TIoroBOpeHHOCTEH
JIMIIAET Hac 3TOrO.

Bo3moxHO, IpUHSB Bce 3TO BO BHUMaHue, Bbl cornacureck ¢ TeM, 4TO Halla
OTKPOBEHHOCTbH, HECMOTPS Ha KaXKYII[yIOCsl CTPOTOCTh, ObLIa MPOIYKTUBHOU. A ecliu
Tak, TO Bce NEPEYNCIIEHHOE BbIIe BbI JOKHBI TEPIEINBO OOBSICHITH HOBBIM
KOJUIeraM, BXOJISIIIUM B KOJJIEKTUB.

N ecnu Bol Oyniete HacTO4MBHBI U TepHENNBbI, TO BbI BipaBe paccUnThIBAaTh Ha TO,
YTO U KOJUJIETH OYAyT MOCTYIATh aHAIOTUYHBIM 00pa3oM.



