[Tpasuna npenocrasnenus yeryru SMS -MHOOPMHUPOBAHUE

1. Hacrosimume [IpaBuiia ompeenstoT MopsIoK OKa3aHus AepKaTeto KapThl yCIYTH O
OTIIpaBKe Ha MOOWMIIBHBIN Teaedon aepxkatens SMS<oo0mennii (KOPOTKOE TEKCTOBOE
coo0IIeHrne, KOTOPOe MepechuIaeTcsl Ha MOOMIIbHBIE Tele()OHBI) 00 OmepanusiX, COBEPIICHHBIX
o KapTe aepxarens (manee — "Yemayra”).

2. Ilonkmrouenne K Y ciryre OCyIecTBISIETCS] HA OCHOBAaHUU O(OPMIICHHOTO JIepKaTesieM
ocHoBHOU KapThl (nanee — "Knuent") 3asBienus Ha nonyuenne uHpopmanuun (SMS-
uHpopMHUpoOBaHKE) 00 omepanusx 1mo kaprcueTy (manee — "3asBienue”). 3asBicHIE M0IACTCS B
oduc banka.

3. B ciiyuae Hammuus y KineHTa HECKOJIBKIX OCHOBHBIX KapT HAa KaXKYI0 OCHOBHYIO
KapTy 3arojHseTcs oTAeNbHoe 3asBieHune. B oHo 3asBieHne MoryT ObITh BKIIOUEHBI
JIOTIOJTHUTEIIFHBIE KapThl, OTKPBITHIE K OCHOBHOM. MHpOpManus 06 oneparusix mo Kaxaoi KkapTe
MOJKeT OBITh HalpaBlieHa TOJIHKO HA OJIMH HOMEP MOOMIBHOTO TenedoHa.

4. B 3asBienre MOTYT OBITh BKJIFOYSHBI TOJBKO YXKe MOTyYeHHBIE IepyKaTeIsIMU KapThl,
CPOK JIEHCTBHS KOTOPBIX HE UCTEK U MO CUETY KOTOPHIX OTCYTCTBYET 33JI0JIKEHHOCTB,
MPEBBIIIAIONIAS YCTAHOBJICHHBIN JTUMUT 1O KapTe.

5. B ciiydae 1ocpouHOro nepeBblilycka OCHOBHOM MJIM JIOMOJIHUTENIBHON KapT,
MOJIKJIFOUEHHBIX K Y CIIyTe, C HOBBIM HOMEPOM, IIpeIocTaBlIeHre Y CIIyTd IPOU3BOIUTCS Ha
OCHOBaHUHU BHOBB 0(hOpMIIEHHOTO 3asBICHHUS.

6. ITo dakTy aBTOpH3aIIMOHHOTO 3ampoca (OJIOKUPOBKA JICHEKHBIX CPEJICTB) 1O KapTe
nepkatens (GopMHupyeTCs U HAIpaBIIsIeTCs Ha MOOWIIBHEIN TeledoH aepkaTens KapTel SMS-
cooOIeHne, coepkaliee HHPOPMAITUIO O COBEPIIEHHON OMepaIui 1 00 OCTaTKe JOCTYITHBIX
JICHEe)KHBIX CPeJICTB Ha KapTcueT KimenTa.

7.1lo (akTy mocTymiIeHus JEHSKHBIX CPEJICTB Ha KapTCUeT JepkaTelns GopMupyercs u
HaIpaBJIIeTCs Ha MOOMIIBHBIN Tele()oH Jiepkatens kKapTel SMS-<coo01menne, coaepkariee
rH(popmanuo 060 BecexX MOnolHeHUsX kapTcuera KimnenTa u 06 octatke JOCTYIMHBIX JIEHEKHBIX
cpezncTB Ha Kaptcuete Kinenra.

8.1lo dakTy cimcanus JEHEKHBIX CPEJICTB € KapTcueTa Jepkareis GopMUPYETCS |
HarpaBJsieTcs Ha MOOWIJIBHBIN TenedoH nepxkatens kapTel SMS-<cool1enue, coaepikaiiee
HHPOPMAIHIO 00 YMEHBIIICHHH JOCTYITHOTO JIAMHUTA KapTcyeTa Ha CYMMY CITHCAaHHON
KOMHUCCHU/KOMHCCHH COTJIaCHO JIeHCTBYIOMM Tapudam banka u 06 ocTaTKe TOCTYITHBIX
JICHE)KHBIX CPE/ICTB Ha KapTcuete Kinenra.

9. B cirydae eciin OaHKOBCKasi KapTa SIBJISIETCS JOTIOJTHUTENbHOH, SMS<€000menns
coJiepKaT HHPOPMAIIHIO TOJIBKO 00 OIepaIusaX Mo KapTcyeTy, COBEPIICHHBIX ¢ UCTIOIh30BaHUEM
yKa3aHHOM JIOTIOJTHUTEIILHOM KapThl, & TAK)KE CBEJICHHS 00 00IIeM JOCTYITHOM IUIATEKHOM
JIIMHATE.

10. Ycnyra npeocTapiisieTest 1o MOOMIIBHEIM TelieoHaMm cetrn GSM.

11. BHe 3aBHCHMOCTH OT COCTOSTHUSI MOOMIIBHOTO Telle(hoHa JIepikaTeist KapThl — Tesie(hoH
BEIKJTIOUEH, TeJIe()OH HAXOAUTCS BHE 30HBI JICHCTBHSI CETH OTlepaTopa COTOBOH CBsI3H, TenedoH



OTKJIIOYEH T0 (PaKTy HEOIlIaThl yCIyT OIepaTopa COTOBOM CBSI3HU, MepenoiHeH Oydep Tenedona
1 T.1. — SMSeoo0mmenune 1o (HakTy aBTOPU3ANMUOHHOTO 3allpOca CYUTACTCS OTIPABICHHBIM H
MOJUIEKUT oruiaTe cornacHo Tapudam GaHka.

12.B ciayyae HeOCTYTHOCTH MOOUIBLHOTO TenedoHa AepxKatens KapThl B TeUeHUE 3
(Tpex) xajeHIapHBIX JHEH MOMBITKH JOCTABUTh KOHKpeTHOe SMS-€¢0001eHIe Ha TaHHBII
MOOUITBHBIN Tene]oH MpeKpaarTCs.

13.V3meHeHne HoMepa MOOMIIFHOTO TeledoHa sl TpeIoCTaBIeHus. Y CIIyTH
OCYIIECTBIISICTCS IIyTEM HOBTOPHOTO O(opMIiteHHs 3asBICHUS.

14.Knuent coriiacet ¢ TeM, YTo baHK He HECET OTBETCTBEHHOCTD:

14.1.3a xakue-mub0 aBapuu, cOOM WK Nepedor B 0OCITYKUBAHUH, CBSI3aHHBIE C
000pyIOBaHUEM, CHCTEMaMH 110Ia4H JIEKTPOSHEPTHU M/WJIH JIMHHI CBSI3U WM CEeTel, KOTOphIE
00eCTIeUnBArOTCS, TIOJAFOTCS, SKCILTYaTUPYIOTCS U /WM 00CITY)KHBAFOTCS TPETHUMHU JIUIIAMU U,
YTO B CBOIO OYEPE/Ib JIe/IaeT HEBO3MOXHBIM, 3aTPYAHSACT JOCTaBKY (mosydenue) Kimenrom
VYenyru;

14.2.3a yOBITKH, KOTOPBIE MOTYT BOHUKHYTH B ClIydae, €ciii HH(POpPMAIIHs O €ro cyeTax
(0 cymMe, BaITFOTE M IPOYHX HapaMeTpax ollepanuil, IPOU3BEeICHHBIX 110 €ro CUeTaM U KapTam),
HanpaBjeHHas eMy baHkoM 10 ykazaHHOMY B 3asiBIeHUH HOMepY TenedoHa, CTaHeT I0CTyIHA
TPETHUM JIUIAM.

15. KnueHT yBeIoMJI€H O TOM, UYTO OIepaToOpbl MOOMIIBHON CBSI3U MOTYT B3UMAaTh ILIaTy
3a repenavdy coobmenuii B popmare SMS, 1 cOOTBETCTBYIOIIHME pacueThl ¢ OTIEPATOPOM
MOOHUJIBHOM CBSI3H SIBIAIOTCS 00s13aHHOCTREIO KineHTa.

16. bank o6s3yercs:

16.1.Ha ocHoBanuu 3asiBiieHUs KIMEHTA MPOBOIUTE:

16.1.1.peructparuio YCIyra Ha HoMep MOOMIBHOTO Telle(hoHa,

16.1.2 m3MeHeHne perucTpariioOHHON HH(POPMAIIHH 10 TIPEOCTABICHHUIO Y CIIYTH,

16.1.3.mpekpainenue mpeaocTaBIeHus Y CIyTH.

16.2.B ciyudae yTpaThl KIHEHTOM MOOUIIBHOTO TeslehoHa OCYIIECTBISATH ONEPATUBHYIO
OJIOKHPOBKY Y CIIyT'H Ha OCHOBaHWH Telle(hoHHOTo oOpalieHus kimeHTa B bank no tenedony
8(3952) 206655.

16.3.B ciryuae u3menenus [Ipaswn u/vum Tapuda pasmecTuTh eyaTHbie SK3EMILISIPhI
HOBBIX [IpaBui u/unn Tapuda Ha HHGOPMAIMOHHBIX CTEHIaX B ONEPAIlMOHHBIX 3a/laX banka, Ha
Nutepuer-cTpanuiie banka www.radian.ruse nmo3auaee yem 3a 10 ([lecsiTh) KaJeHIApHBIX JTHEH
JIO 1aThl UX BBEJIEHUS B JEUCTBHE.

17.bank umeet mpaBo:

17.1.exemecsiuHO B MEPBBINA pabounii JeHb Mecslla B 0€3aKIENTHOM MOPSIIKE CIUCHIBAThH

C KapTcueTa CyMMy KOMHUCCHH 3a TIpeiocTaBlieHue Y ciyru coryiacHo Tapudam banka. B ciryuae
MOJKITIOUEHUS K YCIIyre He B MepBbIi pabounii 1eHb MecsiIa, KOMUCCHUS CIIUCHIBAETCS B MOMEHT



MOJKJIFOYEHUS 32 IMOJIHBINA MECSILI. B CJIydac oTKa3a OT MpeaOCTABJICHUA Vcnyr 1 10 HCTCUCHUA
OTYCTHOI'O MECAla CyMMa KOMHUCCHUHN KJ'H/IeHTy HC BO3BpaliacTCs.

17.2.8 cayyae ecii HAa MOMEHT CIIHCAaHUSI KOMUCCHH 3a MPEIOCTaBICHUE Y CIIYTH
Cpe/CTB Ha KapTcueTe HeJ0CTaTOuHO, OJIOKUpOBaTh IpeocTaBieHne Y ciyru. B ciaydae ecnu o
KapTcueTy MPOU3BOIMTCS OIjIaTa Y CIIyTH IO HECKOJIBKAM KapTaM, Y ciryra OJIOKHPYeTCsl ISt
BCEX KapT.

17.3."3mensts Hactosime [paBuna u Tapudsl ¢ mpeaBapuTebHBIM YBEIOMIICHUEM
KJIMeHTa coryiacHo 1. 16.3nacrosmux [Ipasut.

18.KiuenT o6s3yercs:

18.1.BrimmaunBath banky B 6€3ycIOBHOM MOPSIKE CYMMY KOMHUCCHH 3a OKa3aHHUe
Ycenyru cornacHo Tapudam banka,

18.2.uadpopmupoBath bank 0 HOBOM HOMEpe MOOHIIEHOTO Telie)OHA B CiIydae ero
u3MeHeHwus He mo3aHee 3 (Ipex) pabounx JHEH ¢ AaThl HOJYYSHUS HOBOTO HOMEpa Iy TeM

oopmieHHst HOBOTO 3asBJICHUSI.

19.KnueHT uMeeT mpaBo OTKA3aThCS OT Y CIIYTH, U3MEHHUTh CIIUCOK KapT, IO KOTOPBIM
MpeIoCTaBIISIeTCsT Y CIIyra, Ha OCHOBAaHUH 3asBIICHUS, IIOJAaHHOTO B odric baHka.

AxTtuBHBIe SMS-cepBUCH

20. AxtuBHBIe SMS-<EpBUCHI - BBITIOJIHEHHE JIepKaTesleM 0aHKOBCKOM KapThI ¢
MOOUITEHOTO TeledoHa cienyrmux SMSsanpocos:

- Ha [IpeJlocTaBjIeHne OajgaHca IOCTYIHbIX JEHEKHBIX CPEJCTB Ha KAPTOYHOM CUETE;
- Ha [IPeI0CTaBJICHNE MUHU-BBIIIUCKHU O IIOCIEIHUX IISTH TPAH3aKIUAX 10 KapTe;
- Ha OJIOKMPOBKY KapThl (pa30I0KUpOBKa KapThl ¢ TeJde)oHa He IPeTyCMOTPEHA).

21. AxtuBabie SMS-<cepBuchl. KimeHT oTmpaBisieT 3ampoc Ha NoJy4deHne AKTHBHOTO
SMS—cepruca B Bujie SMS-<coobmenust Ha Denepanpabiii Homep +79087590101B ciyqae
HeycnemHou goctaBku SMS<oo0ienus, npoBaiiiep YCIyr IpUILLIET OTBETHOE COOOIIEeHNE

«Ommobka Ha ctopone mpoBaiiepa! [loBropute 3ampoc mo3auee!».

21.1.3ampoc Ha npefocTaBieHne OagaHca JOCTYIMHBIX JEHEXHBIX CPEICTB HA KAPTOUHOM
cuete

Omnucanme cepuca: ®opmar 3ampoca: <Ko omneparuu «3anpoc 6ananca»> npoden
<UnentuduraTop KapThl>, Ije. Ko omnepanuu "3amnpoc 6atanca” - “bal”; uaenrudukarop
KapThI - TOCJIeIHNE YeThIpe UG phl HoMepa KapThl. B oTBeTHOE co00IIeHre Ha MTPeJ0CTaBICHIE
Oananca BKIIFOYaeTCsl cienyrommast HH(popMaIus:- HAeHTH(YUKATOP KapThI; - TOCTYITHBIA 0CTATOK
Ha KapTe.

ITpumep 3ampoca: bal 0899

ITpumep oTtBeTHOTO coobmenus: Karta 4242***0899 dostupno 1000 RUR



21.2.3anpoc Ha MpeI0CTaBICHUE MUHU-BBITUCKU O TIOCIICTHUX TISITH TPAH3AKIUAX 10
KapTe

Omnucanne cepBuca: @opmart 3anpoca: <Koy onepanun «3ampoc MUHUBBITACKU»> POOEIT
<Unentudukatop KapThl>, TJe: KOJ ONepaluy "3anpoc MUHUBBITUACKH" - “StMt”;
UICHTU(PUKATOP KapTHI - MOCIIeTHUE YeThIpe IH(pBI HOMEpa KapThI.

B otBeTHOE COOOITIEHNE Ha 3aIPOC MHHUBHIITACKH BKITIOYACTCS CIeNyrommas HHPOopMaIus: -
UICHTU(PUKATOP KAPTHI, - CIIUCOK MSATH MOCIeTHUX TPAH3aKIUN C YKa3aHHEeM JaThl, CYMMBI U
3HaKa (+/- - mebeT/KpeIuT) TpaH3aKIMK; THIT TpaH3aknuu (aBropu3arus/GHHAHCOBBIN); -

I[OCTyrIHBIﬁ OCTAaTOK Ha KapTe

[Tpumep 3ampoca: stmt 0899

ITpumep otBeTHOTO coobmenus: Karta 4242***0899: poslednie operatsii:
2011-02-25 -100.00 RUR;

2011-02-25 -1 000.00 RUR,;

2011-02-25 -100.00 RUR;

2011-02-25 -100.00 RUR;

2011-02-25 -100.00 RUR;

21.3.3anpoc Ha GJIOKHPOBKY KapThl (pa30IOKUPOBKA KapThl ¢ TeaedoHa He
MpeyCMOTPEHA)

Omnucanne cepBuca: @opmart 3ampoca: <Ko oneparun «3anpoc OJOKUPOBKH KapThI»> TPoOesT
<UneHTuduxarop KapTh>, I1e: KO onepanun "3arnpoc GJIOKHPOBKH KapThl - “block”;
UAeHTH(UKATOP KapThI - HOCIEAHNE YeThIpe (Pl HOMepa KapThl.

B oTBeT KIMEHT MoMy4InT cooOIeHne ¢ OyKBEHHO-ITU(POBBIM KOJIOM ITOATBEPXKICHHS, KOTOPHIH
HE0O0XOAUMO OTIPABUTh B OTBETHOM cooOmieHnu Ha HoMep +7908759010 hyis noaTBepxkaeHUs
O70KHpOBKH. B 0TBeTHOE cOOOIIEeHNE Ha OTHPABKY KOJa MMOATBEPKICHUS Ha OJIOKHPOBKY KapThI

BKJTFOYAETCS CIIEIYIOIIas HHPOPMAIIHS:
- UACHTU(DHUKATOP KaPThI; - Pe3yJIbTaT OJOKUPOBKH, B Cllydae OTKa3a - IpUYMHA OTKa3a.

ITpumep 3ampoca: block 0899

[Ipumep oTBeTHOTO cCOOOIMEHHS ¢ Ko1oM OsokupoBKH: OTrpaBbTe HA HOMep +7908759010%kox

noareepxaeHust 123ABC (rne 123ABC — ko1 6JIOKUPOBKH)

[Tpumep oTBeTHOTO coobmenus o OaokupoBke: Karta 4242***0899 zablokirovana

B ciydae, eciu KIIMEHT He OTIPABUT KOJ, TOJTBEPKACHUS B TEUEHNUE S MUHYT 11OCIIE ITOJIy4YEHUS
SMS-<o001eHus ¢ K0JI0OM MOJTBEPkKICHUS Ha OJIOKMPOBKY KapThl UJIH OTIIPABHII HEBEPHBIN KOJT

TTOATBEPKICHUSI KJIMEHT MOJTyuuT cieaytomee SMS-coobmienne: «cTekio BpeMst 0KUTaHus



KOJIa MOJATBEPKACHUSI WM YKa3aH HeBEepHBIA Koa!». B aToM ciiydae kapTa 3ab1oKupoBaHa He
Oyner!

[Ipu monmy4eHnn JaHHOTO COOOIICHNUS, 1Tl OJIOKUPOBKH KapThl, KITMEHTY HEOOXO0MMO MTOBTOPHO
OTIIPABUThH 3aMPOC Ha OJOKUPOBKY KapThI, a 3aTeM KOPPEKTHO OTIPAaBUTHh HOBoe SMS-
COOOIIeHrEe C HOBBIM KOJIOM TOJITBEPKICHUS.

21.4.3anpoc Ha MoTy4YeHrue HHCTPYKINU 110 AKTUBHBIM SMS-cepBrucam
Onucanue ceppuca: @opmar 3amnpoca: <Koj onepanun «3amnpoc HHCTPYKIIUU»> TPOOeT
<UneutudukaTop KapThl>, IJe: Ko onepanun "3amnpoc HHCTpyKuuu'" - “help”; uxentuduxarop
KapThI - TOCJIeTHUE YeThIpe UG phl HoMepa KapThl. B oTBeTHOE coolImenne Ha 3ampoc
WHCTPYKIIMH BKITIOYACTCS CIeNyroImas mHpOopMaIus:
- UACHTU(PUKATOP KapPTHI, - OMMMCAHUE MTEPEUHSI TOCTYITHBIX KOMaHI.
ITpumep 3ampoca: help 0899
[Ipumep otBeTHOTO coobmeHus: Format zaprosa: KOD PROBEL N4,
(rme KOD zayavki: bal - Balans,
stmt - vypiska,

block - blokirivanie,

N4 - poslednie 4 tsifry nomera karty)

22.1lepedeHpb cOOOIICHUI, TOTyYAaEMBIX KIIMEHTOM B ClTydae 0TKa3a OT MPeI0CTaBICHUS
AKTUBHBIX SMS-€epBHUCOB:

22.1.0mmbka! Yka3ana HeBepHas KoMaH1a! - KJIMEHT yKa3all HeMPaBUILHYIO KOMaHTy,

22.20mmbka! YkazaH HeBepHBI HOMEp KapThl WK HOMep TelreoHa! - He HaleH
KJIMEHT C YKa3aHHBIM HOMEPOM KapThl WM YKa3aHHBIM HOMEpPOM TenedoHa,

22.3.Cepsuc Bpemenno Hepoctynen! [lopropute 3anpoc mo3anee! - TeXHuaeckme
MPOOIeMEI ¢ MpeocTaBIeHneM AKTUBHBIX SMS-¢epBUCOB Ha CTPOHE MPOIIECCHUHTA,

22.4.Victexno BpeMsl 0KHMIaHUS KOJa MOATBEPKICHUS UM YKa3aH HeBEepHBIN Ko/ -
KJIMEHT HE OTIPaBUJI KOJI MTOATBEPIKICHUS B TEUCHUE S MUHYT IOCJIe mojaydeHus SMS-
COOOIIEHUS C KOJIOM TMOATBEPIKACHUS Ha OJIOKUPOBKY KapT WJIA OTIPABUII HEBEPHBIN KOJT
MTOJITBEPIKICHUSI.

23. Oenepenpubiii HoMep +7908759010 haeT BO3MOKHOCTE OTIPABIIATH 3aPOC KaK U3
Poccum, Tak 1 U3 30HBI POYMUHTA.
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