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MpaBuna ucnonb3oBaHuA KapTbl «MasterCard»
Mpuo-BHewTopré6aHka (OAO)

(MamsaTka Oepxatens)

1. O6wme nonoxeHus

MnatexHan kapta «MasterCard» mexayHapogHoi nnatexHon cuctembl MasterCard International, BeinywerHasi Mpuo-BrewToprbaHkom (OAQ) (manee — baHk),
aBnseTca cobcTBeHHOCTbIO baHka n npegocTaenseTcs Bam Bo BpeMeHHOe Nonb3oBaHune.

MpoueccuHroBoe conpoBOXAEHWE KapTbl OCYLLECTBSIET NPOLEeCCUHroBbli LeHTp MOM-6aHka (OAO) r.Mockea.

Vcnonb3oBaHne kapTbl pernameHTuMpyetcs Hactoswumu [NpaBunamu ucnonb3oBaHus kaptbl «MasterCard» (ganee - [Mamstka), YcnoBusiMM BbiMycka W
ob6cnyxuBaHus 6aHkoBckux kapT Mpuo-Brewtoprbanka (OAQ), 3asBneHnemM Ha BbiNyck KapThbl; a Takke npasunamu cuctembl MasterCard International.

[epxartenem KapTbl SBNAETCA NMLO, UMSA KOTOPOrO yKa3aHO Ha NMLEBON CTOPOHE KapTbl M obpasel nMoanucu KOTOPOro MMeeTcs Ha ee OBOpPOTHOW CTOpOHE,
nonyuvsliee ot baHka npaBo Ha Nonb3oBaHWe KapTon. [Npu NonyyYeHUn KapTbl 0653aTENLHO NOCTaBLTE CBOK MOAMUCHL HA €e 0BOPOTHOW CTOPOHE.

KapTta He nognexuT nepefade Apyromy nuuy 1 AomxkHa 6biTb caaHa B BaHk No okoHYaHUW cpoka AeVCTBUSA KapTel Unu no TpebosaHuio baHka.

Cpok OencTBus KapTbl yKas3aH Ha NuUEeBOW CTOpoHe kapTbl. Cpok Aencteus KapTbl npekpallaeTcs No UCTeYeHWn nocrnegHero AHS Mecsua roga, ykasaHHOro Ha
nuueBon ctopoHe KapTebl. Mo ucteyeHun cpoka AEWCTBMS kapTa He AelcTBuTenbHa. PekomeHayeTcsi cBoeBpeMeHHO obpaiiatbes B BaHk Ans cgayum kapTel
MCTEKLUMM CPOKOM AENCTBUSA U NONYYEHNUS KapTbl, BbIMYLLEHHON Ha HOBLIN CPOK AEWACTBUS.

Kapta npegHa3HayeHa AnA npoBeAeHWst onepauuMin B TOProBO-CEPBUCHLIX NpPeAnpuATUSAX, B OGaHKOBCKUX YYPEXAEHMAX U YCTPOMCTBaX
camoobcnyxuBaHua (6aHkomaTax, MH(OPMALMOHHO-NNATEXHbIX TepMUHanax), Ha KoTopbix pa3meuieH norotun «MasterCard», kak Ha TeppuTopun
Poccuiickon Pepepauum, Tak U 3a rpaHuLEent.

Onepauwnu no kapTte npoeoasitcs ¢ BBogom NMUH-koaa.

MonyyeHne/nepenaya uHdopmauum no kapte B Cnyxbax nopaepxku H6aHka (cm.n.12 Hactosiwen lMamsatkm) npoBoamTcs ¢ obs3aTenbHbIM WUCNONb30BaHUEM
KOA0BOro CNoBa, KoTopoe Bbl ykasanu B 3asiBNeHWU Ha BbINyCK KapTbl. 3anomHuTe ero!

Cnucok appecoB YCTPOUCTB camoobenyxuBaHus baHka (6aHkomaToB, MHGOPMALIMOHHO-MNATEXHBIX TEPMUHANOB), YCnoBums Bbinycka u obcnyxmBaHus 6aHKOBCKMX
kapT Mpuo-BHewToprbanka (OAO), Tapudbl Ha ycnyrn no 6aHkoBckuM kaptam baHka n gpyras nHdopmaums pasMelleHbl B onepaumoHHbIX 3anax baHka unvnu Ha
cavTe baHka (www.priovtb.com).

2. NepcoHanbHbIW nAeHTUhMKaLUUOHHLIN HoMep (MUH)

BmecTe c kapTo Bbl nonyyaeTe 3aneyaTtaHHbI KOHBEPT C NEPCOHANbHLIM MOAEHTUDUKALMOHHBIM HoOMepoMm (IMUH), koTopbIi HeobxoauMM Npy NPOBEAEHUM onepaLui
B YCTPOWCTBaxX CamooGCMyXmMBaHusi, B GaHKOBCKMX YYPEXAEHUSX C UCMOMNb30BaHNEM 3NEKTPOHHBIX TEPMUHANOB, a Takke MOXeT GblTb MCMONb3oBaH MpW onnarte
TOBApPOB U yCNyr B TOProBO-CEPBUCHBIX NPEeanpUsATUAX.

Bo u3bexaHve ucnonb3oBaHus Bawwew kapTbl gpyrum nuvuom xpaHuTe MWH-kog otaenbHO OT KapThl (B HesiBHOM Buae), He nuwwute MNH-kog Ha kapte, He
coobuwaiite MNH-koa ApyrMM nuuaM (B TOM YMCrie POACTBEHHUKAM, 3HAKOMbIM, COTPyAHMKaM GaHKoB M nuuam, nomorakowmm Bam B Mcnonb3oBaHWM KapTbl), He
BBoauTe MWH-kog npu pabote B ceTn NIHTEpHeET.

MWH-kon He moxeT GbITb 3aTpeboBaH HM GaHkom, HW noboV Apyro opraHusauueln, B TOM YWcrie Mpu onnate ToBapoB/ycryr B ceTu WHTEepHET M WHbIX
MHOPMALIMOHHBIX CETAX (3a WCKMIOYEHWEM oOnepauuii, NPoBOAMMbLIX B YCTPOWCTBAX CamMOOOCNYXMBaHUA WM SMNEKTPOHHbIX TepmuHanax baHka n TOproso-
CEPBUCHbIX MPEANPUATUIA).

B crny4yae BO3HUKHOBEHWSA NOAO3PEHMWI O TOM, YTO AaHHble ¢ KapTbl unu MAH-koa mornu BbITe OCTYNHBLI APYTMM NMLAM UM CKOMUPOBaHLI, He3aMeAnUTeNbLHO
yBegomuTe BaHk 06 3TOM B nopsiake, ykazaHHoM B n.11 HacToswen MNamsaTku.

Mpwu ytpate MNWH-koa He BoccTaHaBnuBaetcs. Ecnu Bel 3a6binu Baw MWH-koa, obpatutech B noapasnenexHue baxka, BblaaBLuee KapTy, Ans BbiNycka HOBOW KapTbl C
HoBbIM MMWH-koAOM (M HOBBIM HOMEPOM).

3. AKTMBaLus KapTbl

AKTMBaALMS KapTbl, BblAAHHOW BMEPBbIE UMW BbIMYLLEHHON B CBS3W C OKOHYaHWEM cpoka AeicTBus, nposoautcs baHkom He nosgHee crniepytowiero paboyero aHs
nocrne BblAayu KapTbl Aepxatento. [epxatenb KapTbl MOXET akTMBMPOBaTb KapTy CamMOCTOSATENbHO. OTO MPOM3oMAEeT aBTOMaTUYecku Mpu NpOBedeHUW NepBoW
onepaumu Yepes yCTponcTBO CamMooBCnyKMBAHWUSA UMW 3NEKTPOHHLIN TepMuHan ¢ Habopom MUH-koaa.

Mepen noesnkon 3a rpaHvuy Unv B APYroi ropos pekoMeHayetcs yoeantbCcs B TOM, YTO KapTa akTuBHa. [ns 3Toro HeobxoaMmo 3apaHee NpoBECTU onepaLluio C
BBoAoMm NMH-koaa Yepes ycTpoicTBO CaMOOBCNyXMBaAHWSA UMW 3MEKTPOHHBIN TEpMUHan.

4. XpaHeHue KapTbl

BynbTe BHMMaTENbHbI K YCIIOBUSIM XpaHEHWS U UCMONb30BaHWs kapTel. He nogBeprante kapTy MexaHU4ecKkuM, TemMnepaTypHbIM U 3NEKTPOMarHUTHLIM BO3AEWCTBUAM,
a Takke usberarTe nonagaHvsa Ha Hee Brnarv. BaHKOBCKYHO KapTy Hemnb3s XpaHUTb PSAOM C MOBUIbHBIM TenedoHOM, BbITOBOWM M OOUCHOWM TEXHUKOW.

Ecnu B pesynbsraTte noBpexaeHUst kapTy CTano HEBO3MOXHO MCMoNb30BaTb NpU NpoBefeHun onepauuin, obpatuteck B BaHk, Ans ee caayv u nonyveHust HOBOW
KapTbl.

5. Mepbl 6e30MacHOCTU U 3alUTbI OT MOLIEHHMYecTBa

XpaHuTe CBOK KapTy B HEAOCTYNHOM AJ151 OKPYXXatoLMX MecTe (OTAENbHO OT HaNUYHbIX AEHEr U JOKYMEHTOB).

He nepepnaeaiite kapTy Apyromy nuuy, 3a UCKIO4YeHUeM npogasLa (kaccupa); TpebyiiTe npoBeAeHUs onepaumii C Hel Tonbko B Baluem npucyTcTeum, He No3BonsinTe
YHOCUTb KapTy 13 nons Balwero 3pexus.

B no60oi MOMEHT BpemeHu Bbl 4OMKHbI 3HaTb, 4TO Bala kapTa HaxoAUTCSA B HaAEeXXHOM MecTe U K Hei HeT 4ocTyna Apyrux nuu.

Mpy Nnoao3peHun Ha BO3MOXHOE MOLLUEHHUYECKOe UCMONb30BaHUE KapTbl U/WMN PEKBU3UTOB KapTbl MOCTOPOHHUMU NMLLAMW He3aMeAnuTeNnbLHO yBeaoMuTe
BaHk 06 3TOM B nopsiake, ykazaHHOM B N.11 HacTosiwen MNamatku.

[na uckniovYeHUst BO3MOXHOCTY KOMMPOMETaLMn uHgopmaLumm, HaHeCeHHoON Ha BaHKoBCKyto kapTy, u MWH-kopa kK Hel, Npyu NpoBefeHUn onepaumin B yCTPOMCTBaxX
camoobcnyxuvBaHus obpallaem Balle BHMMaHVe Ha cnegyoLlee:

- VicnonbayiiTe ycTpoiicTBa caMooBCnyXuBaHusl, yCTaHOBNEHHbIE B 6e3onacHbIX MecTax, Hanpumep, B ogpucax 6aHKoB, KpPYMHbIX TOProBbIX KOMMMEKCax, FOCTUHULAX.

- He ncnonbaynte yctporictBa camoobenyxuBaHus, KoTopble TpebytoT BBoga MWH-koga ons goctyna B nomelleHve, rae pacnoroxeHo ycTponcteo. Ecnun Bl
ob6HapyxuTe ycTpoicTBo, Tpebytolee Beoaa MNMNH-koga ans goctyna B MoMelleHve, He nonb3yhTeck MM. Ecnu Bbl yxe nbiTanucb BOCNONb30BaTbCs NogobHbIM
YCTPOWCTBOM, pekomeHayem Bam, He3aBMCHMO OT TOro, Nonyy4nnu nu Bel 4OCTYN K YCTPOMCTBY CaMOOBCNYXMBAHWUA UNW HET, He3ameanuTenbHo yBegomute BaHk
o6 3TOM B nopsigke, ykazaHHom B n.11 Hactosiwen MamaAtkm, n coobwmte B KoHTakT-ueHTp — 8 (4912) 50-02-50 agpec, no KOTOPOMY YCTAHOBMEHO Takoe
YCTPOWCTBO CaMOOBCNyXNBaHUS.

- MNepen Havyanom npoBedeHus onepauun B YyCTPONCTBE CaMOOBCNYXMBAHUA OCMOTPUTE €ro MUUEBYIO YacTb, B YaCTHOCTU, NoBepxHOCTb Hag MNH-knasuatypon n
YCTPOWCTBO AN Npyvema KapTbl B YCTPOMCTBO caMoobcnyxuBaHusa. B crnyvyae obHapyXeHUs NpuKpenneHHbIX NoAo3pUTeNibHbIX NOCTOPOHHUX NPeaMETOB MPOCUM
HesamMeanuTenbHO coobwnTb 06 3TOM cOTpydHWkam GaHka, OBCnyXuBaloWMM YCTPOWCTBO camoobcenyxuBaHus, unn B KoHTakT-ueHTp — 8 (4912) 50-02-50.
Onepauuio ¢ Ucnonb3oBaHNEM KapTbl B JaHHOM Crnyyae He NpoBoAUTb.

- Mpu npueme n BoO3BpaTe KapTbl YCTPOWCTBOM CamMOObCnyXMBaHUS He TOMNKawTe W He BblAepruBanTe KapTy OO0 OKOHYaHWSA ee NPepbIBUCTOrO ABMXKEHUS B
KapTonpmemHuke. HepaBHOMepHOe ABWXKeHWE KapTbl He sBnseTcs cboem 1 Heobxoaumo Ans 3awmThl Balen kapTbl OT HE3aKOHHOMO KOMMPOBAHWUSA 3anucaHHOW Ha
Hel nHdopmaumn.

- Mpu Habope MWH-koga npukpbiBanTe knasmaTypy (He No3BonsanTe MowweHHnkam yeuaetb Baw MNH-kon nnu 3anucatb ero Ha Bugeokamepy).

- B cnyyae ecnu ycTpoiicTBO camoo6CnyXuBaHus paboTaeT HEKOPPEKTHO (Jonroe BpeMs HaXOAMTCH B peXuMe OXWAAHWs, CamMOnpOU3BOMbLHO nepesarpyxaeTcs),
cnefyeT 0TkasaTbCsl OT MCMNONb30BAHWUS TAKOTrO YCTPOMNCTBA: OTMEHWTL TEKYLLYHO ONEpaLMIo 1 AOXAaTbCs BO3BpaTa KapThl.

Mpu noctynneHnn Ha Baw mMobunbHbIM TenedoH cooblueHnin 06 onepauusx No KapTe, kotopbie Bbl He coBepluanu, HesameanuTenbHo yBegomute BaHk
06 aToM B nopsiake, ykasaHHoM B n.11 HacToswen MNamsaTku.
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6. MononHeHune cuyeTa KapTbl
[MononHeHWe cyeTa KapTbl MOXET OCYLLECTBNSATLCS MYTEM BHECEHUSA HaNWYHbIX AEHEXHbIX CPEACTB Unu 6e3HanuyHbIM nyTem.
[MononHeHne cyeTa KapTbl HANMMYHLIMU NPOBOANTCS:
- B baHke - 6e3 ncnonb3oBaHWA KapTbl, C 06a3aTeNnbHLIM NpeabABIeHMeM JOKYMEHTa, YA0CTOBEPSAIOLLErO NINYHOCTb,
- B baHke - npy npoBefeHun onepauum «B3HOCA HaNWYHbLIX» Yepes3 AMNEKTPOHHBLIM TEPMUHAN C UCNONb30BaHWEM KapTbl (HOMepa KapTbl) ¢ BBogom [MVH-koga unm
npeabaBneHnemM JOKyMeHTa, YA0CTOBEPSIIOLLEro NMMYHOCTb,
- Yepes MHPOPMaLIMOHHO-NNATEXHbBIN TEPMUHAN NyTEM NPOBEAEHNSA onepauun «B3HOCA HaNWYHbIX» C UCNOMb3oBaHWeM KapTel, BBogoM MNMNH-koaa.
MononHeHwe cyeTa KapTbl 6e3HaNNYHBIM NyTEM NPOBOAUTCSH:
- NepeBOAOM C ApYrux cyetoB B BaHke vnu ns apyrux 6aHKOBCKMX yupexaeHuid. [Npu ocdopmneHnn nepesoga u3 Apyrmx 6aHKOBCKMX ydpexaeHun Heobxoanmo
ykasaTb pekBu3uTbl baHka, Homep Baluero cyeta unm Homep KapTbl.
- (B cnyyae, ecnv MnogknoYeHbl K cucTeMe AUCTaHUMOHHOro obenyxmBaHus «lMpuobaHk OHNanH») NyTeM NpoBeAEeHUs ornepauumn «nepeBoda Mexay CBOMMU
cyetammn» B cucteme «MprobaHk OHMamH».

7. NpaBuna pa6oTbl C ycTpOMCTBaMU CaMOOGCITY)KMBaHUSA

OcyLecTBnsnTe onepawuum ¢ UCNOMb30BaHWEM YCTPOMNCTB caMooBCnyXnuBaHus ¢ cobnogeHmeM mep 6e3onacHoCTK, ykadaHHbIX B .5 HacTosiwel MNaMaTku.

7.1. CHATME HaNUYHbIX AEeHeXHbIX CpeAcTB

Mpexpae Yem NPOBECTM MO KapTe Onepauuio BblAa4M HanM4HbIX JEHEXHbIX CPeacTB Yepe3 GaHkomart, ybeautecb B HanmMunm Ha HGaHkoMaTte amMbGrnemMbl MnaTexHomn
cucTeMbl, COOTBETCTBYIOLLEN Baluen kapTe, a Takke uHdopmauum o 6aHke, obcnyxusatolem 6aHkomar (HasBaHue, aapec, TenedoH).

MHCTpyKUmMM no npoBeaeHuto onepaumn Yepea 6aHkomar 6yayT nocnegosaTensbHO NOABNATLCS Ha 9kpaHe GaHkomarta.

He ponyckarite owmGok npu Beoae Bawero MNMWH-koga. Mocne Tpex nocnenoBaTtenbHbIX NOMNbITOK BBoAa HenpasunbHoro MWH-koaa Bce onepaunun ¢ BBogom MNH-
Kofa no kapte ByayT BO3MOXHbI TONbKO Nocrne pa3bnokmpoBaHus KapTbl B cooTBeTcTBUM € M1.11.1.2 HacTosALwen MamsaTku.

Mo 3aBepLUeHnn onepauumn He 3abyasTe NONYYUTb AEeHbIN, KapTy U KBUTaHUMIO (Y4ek) 6aHkomaTa (OHM MOryT Bo3BpaLlaThcs B Mobom nopsake). B npotusHom crnyvae
HeronyyeHHble Bamu geHbrn n kapta no ucteveHun 30-40 cekyHp 6yayT 3agepxaHbl 6aHkomaTom. O6pawiaem Bawe BHMMaHue, 4To [0 3afepxaHns 6aHkomaToM
[AeHbIN 1 KapTa MOTyT 6bITb B3SITbI/MPUCBOEHLI HEA0BPOCOBECTHLIM KIIMEHTOM, KOTOPLIN nogoluen k 6aHkomarty nocne Bac.

7.2. BHeceHne Hanu4yHbIX AeHeXHbIX CPeacTB

lMpn npoBeaeHWK onepauun B3HOCA HaNMUYHbLIX Yepe3 MHMOPMALMOHHO-MNATEXHbLIA TEpMUHAN HeoBX0OUMO MepecynTaTb CYMMY BHOCUMbIX OEHEXHbLIX CPEACTB,
pacnpaBuTb 6aHKHOTbI, He [OMyckas 3arHyThbiX Kpaes; U BCTaBMNATb B MOAYMb MpUeMa HanuyHblX NO odHOM GaHKHOTe. He AonyckaeTtcsi UCronb3oBaTh MAThbIE,
nopBaHHble 1 BeTxune GaHkHOTLI. He BCTaBnanWTe B MOAynb NpUeMa HanmuyHbIX MOHETbl U Apyre MoCTOPOHHME npeameTsl. [pu nposedeHun onepaumun npuema
HanMuHbIX crnegynTe UHCTPYKUMSIM, NOSBASIOWMMCA Ha 3KpaHe TepMmuHana. o 3asepLueHun onepauumn obssaTenbHO JoXAUTeCh Yeka(oB) U BO3BpaTa KapThl.

7.3. U3bATHe KapThbl

B cnyuyae ecnu Bawa kapTta 3agepxaHa yCTpPOMCTBOM camoobcenyxumBaHus, Bam Heobxogumo Heobxogumo cpouvHo 3abnokuposaTtb kapTy (cm. n.11.1.1 HacTosiwen
MamaTkn) 1 He no3aHee criepytollero paboyero AHA 06paTUTLCA K COTPYAHWKY GaHka unv no TenedoHy/agpecy, ykasaHHOMY Ha YCTPOWCTBE CaMOOBCNYXUBaHWS,
Ans nonyyeHus Bawen kapTbl, KOTopas MoXeT ObITb Bo3BpalleHa Bam npu npeabssneHn OKyMeHTa, yA0CTOBEPSIOLLEro MNMYHOCTb.

CoxpaHsiiTe BCe YeKM YCTPOUCTB caMooGCNyKMBaHUsA (4N nocrneayoLelt CBEPKU C BbINUCKOW MO cYeTy).

8. Onnarta ToBapoB u ycnyr

8.1. O6wue npaBuna.

Kapta MoxeT 6bITb MCNONb30BaHa Ans onnaTbl TOBApOB U YCINyr Ha NpeanpusiTUsIX TOProBMu U cepBurca, KoTopble NpuHnMatoT kapty «MasterCard»k onnare.

Mpu onnaTte ycnyr B TOProBO-CEPBUCHbLIX MPeANPUATUAX Kaccup MOXeT noTpeboBaTb NpeabsBWUTb OOKYMEHT, ydocToBepsiowmi Bawy nuyHocTe. B cnyvae
OTCYTCTBUSI JOKYMEHTa Bam MoxeT GbiTb 0TKa3aHo B MPOBEAEHUM onepaumm no KkapTe.

B cnyvae, ecnu onepauusi NpoBOAUTCA C UCNOMb30BAHNEM JfIEKTPOHHOMO TEpMUHANa, kaccup MoxeT npeanoxmTtb Bam Beectn NMNH-koa Ha BbIHOCHOW knaBuaTtype
TepmuHana. Mpu otkase Beectn MWH-kog unm HesepHom BBoge MH-kopa B onepaumn MoxeT BbiTb OTKasaHo. Hecornacue nognucatb Yek/Crnun 3eKTPOHHOTo
TepMUHana Takke MOXET NPUBECTYU K OTKa3y B MPOBEAEHUM onepauumu.

Mo 3aBepLUeHUN onepaLm Kaccup JOMKEH BblaaTb BaM Toprosbii Yek unv Toprosbii cnun. MNepen TeM Kak noanucath Yek (cnun), npoeepste ero. He nognuckbisante
yek/cnun, B KOTOPOM He NPOCTaBreHbl (UM He COOTBETCTBYIOT AEMCTBUTENLHOCTIN) CyMMa, BantoTa, Aata onepauumn, Tun onepaumu, HassaH1e TOpProBo-CepPBUCHOTO
npeanpuaTuS, (AOMOSMTHUTENBHO MOXET COAEepPXaTbCA: CyMMa onepauuv B BantoTe, OTIMYHOW OT MECTHOW BamnioThbl, U KYpPC nepecyeTa, KOTOPbIA UCMonb3yeTcs npu
CNMCaHUM CPEACTB C KapThbl).

B cnyvae, ecnu npu nonbITke onnaTbl KapTon MMmena MecTo "HeycnelwHas" onepauus, cregyeT COXpaHuUTb OAWMH 3K3EMNMAP BbIAAHHOMO TEPMUHANOM 4Yeka Ans
nocneayLLel NPOBEPKM Ha OTCYTCTBUE YKa3aHHOW onepauuy B BbINUCKE MO CHETY KapThbl.

B cnydyae Baluero oTkasa OT NOKynku cpasy xe nocne 3aBepLUeHns onepaummn nokynku, TpebynTte oTMeHbl onepaunn n ybeanTecb B TOM, YTO TOProBO-CEPBUCHBLIM
NPeanpUATMEM YHUUTOXEH paHee ohOPMIEHHbIN Yek/crnvn.

Mpw BO3BpaTe NOKYMNKU UNK OTKa3e OT YCMyr, paHee NonyyYeHHbIX B TOProBO-CEPBUCHOM NpeanpuaTum no Baluen kapTe, KacCMpOM TOProBO-CEPBUCHOTO NPEANpUATUS
AomkHa ObITb NpoBeAeHa onepauns «BO3BpaT MNOKYNKU» C obs3aTenbHbiM odopMneHnemM Yeka/cnvna (Ha KOTOPOM yKasaHO «BO3BpaT MOKYNKW»), MOAMUCAHHOTO
Kkaccupom. HenpemeHHO coxpaHute 3ToT Yek/cnvn. Ecnn cymma onepauum He noctynut Ha Baw cuyet B TedeHune 30 gHel, obpatuteck B baHk ans odopmneHus
3asBMeHNs O CNOPHON onepaumu.

B cnyyae noboro HenpaBomepHoro ¢ Baluel TOYkM 3peHus oTkasa B MPOBEAEHUM onepauun Mno KapTe pekomeHayem Bam He3ameanuTenbHO CBsi3blBaTbCs C
KpyrnocyTouHol cnyx6or nogaepxku (cm. n.12 Hactosiwen Mamsitku).

B cnyyae usbsiTusa kapTbl B TOProBO-CEPBUCHOM MpeanpusaTum Tpebyiite pacnucky 06 usbsSTUM C yKazaHWeM AaTbl, BPEMEHU U MPUYMHBI U3bATUS; cooblmute 06
N3bATUM KapTbl B KOHTaKT-UeHTp (cM. N.12 HacTosiwen MNamsTku).

CoxpaHsiiTe Bce Yeku (cnunbl). He BeibpackiBainTe Yek/cnvn, Ha KOTOPOM OToBpaxkeH NOMHbIA HOMEp KapTbl.

8.2. OcoGeHHOCTH NpOoBeAEHUs onepauui ¢ UCNONb30BaHNEM PEKBU3UTOB KapTbl (VIHTepHeT, 3aka3 no dakcy/TenedoHy).

[Ina coBepLueHWsI MOKYMNOK B ceTu VIHTepHeT pekoMeHAyeM WCnonb3oBaTb BEG-CaiiThl, KOTOPbIE MPUMEHSIOT cneuuarnbHble NporpamMmMHble CpeacTBa Ans 3aluThbl
MHopMaummn o 6aHkoBCKoW kapTe. besonacHble Be6-caiTbl OTMEeYEHbI 3HAa4YKOM B BUE 3aKPbITOro 3amMouka.

Hukorga He coobuiainte AaHHble 0 Bawei kapTe, ecnm Bam no3BoHWNu v faxe Ha3Banucb npeactaBuUTeNIeM U3BECTHON TOproBow mpMbl, 6aHka, roCTUHULBLI U Mp.
Takol 3BOHOK MOXET CTaTb MPUYMHOW NPOBeAEeHUS HeCaHKLUMOHMPOBAHHbBIX onepauuin no cyeTy Baweit kaptol. MpegbsasnsainTe kapTy, coobliante Homep v apyrue
PEKBU3UTBI KAPTbI TOMNBKO ANs NPOBeAEHUs onepauum, KoTopyto Bbl cuntaete npaBoMepHOW.

Ecnun Bbl nonyuunu B cetn VHTepHET anekTpoHHoe cooblueHne oT GaHka Wnu MHOM KOMNaHWM C NpeasioXeHWeM npefoctaBuTb Balm nepcoHanbHble AaHHbIE 1
pekBu3nTbl Balein 6GaHkoBCkoW KapTbl Ans TOro, 4Tobbl 3aperncTpupoBaThbCst ONs NPefoCTaBleHust yCcrnyr unu obHoBneHus Bawwmx nepcoHanbHbIX AaHHbIX,
nocTapanTech BbIICHUTb NPAaBOMEPHOCTb TaKUX NPEANOXEHNIA. BO3MOXHO MOLLEHHNYECTBO C UCMONb30BaHWEM Balunx nepcoHarnbHbIX AaHHbIX Y PEKBU3UTOB KapThbl.

Bo usbexaHne komnpomeTauum 6aHkoBckor kapTbl U MNH-koga k Hel HM Npu Kaknx obcToaTenbcTBax He coobwavTte MUH-kog kapTbl ApyrMm nuuam, B TOM Yucne
COTpyAHVKam 6aHKOB, U HUKOrAa He BBOAWUTE ero npu paboTe B ceT NHTepHeT.

PekomeHayeTca cosepluaTb MOKYMKW TOMbKO CO CBOEr0 KOMMbIOTEPA B LIENAX COXPaHEHUs KOHUAEHUManbHOCTU NepCoHanbHbIX AAHHbLIX U(Mnu) nHdopmaummn o
kapTe (cyeTe). B cnyyae ecnu nokynka COBEPLUAETCS C WUCMOMb30BaHMEM YYXXOr0 KOMMbIOTEPA, HE PEKOMEHAYETCA COXPaHsiTb Ha HEM MepPCOHarbHblE AaHHblE U
OpYrylo MHdopmaumio, a nocrne 3aBepLueHUss BCEeX Onepauuii Hy>XHO ybeauTbCs, YTO MepcoHanbHble AaHHble M Apyras MHGOpMaUMs He COXpaHWnUCb (BHOBb
3arpysuB B bpaysepe web-cTpaHuLy npogasLa, Ha KOTOPOW COBEPLUANUCL MOKYMKK).

8.3. Onnarta ToBapos/ycnyr (U gpyrve onepauum) B nHTepHet-cucteme baHka «Mpuo6aHk OHNamH» NpoM3BOAMTCSt B COOTBETCTBUU C YCMNOBUSIMU AUCTAHLMOHHOIO
BaHKoBCKOro obcnyxuBaHus ¢ Ucnonb3oBaHnem cuctembl «MprnobaHk OHnaH» 1 PykoBoacTBOM nonb3oBaTtens cuctembl «lMpunobaHk OHNamH» .

9. KoHTponb onepauui no kapTe

9.1. [ins KOHTpONA 3a ABWXEHUEM CPEeACTB N0 CHETY KapTbl baHKk exeMecsayHo NpegoCcTaBnsAeT OTYET-BLINMUCKY MO CHETY KapTbl, KOTOPYo Bbl 0683aHbl Nony4nTs B
TeyeHue KaneH4apHoro MecsiLa, CreayoLLero 3a OTHETHbIM MecsiLeM, obpaTuBLUMCL B Ntoboe noapasaeneHve baHka.

Ecnu B TE4EHUN OTYETHOIO Neproaa onepawum no kapte He NPOBOAWIUCH, BbINMCKA MO CHETY He (hOPMUPYETCS.

Ecnu B Te4eHne oT4eTHoro nepuoga Bbl coBepluany onepaumm no kapTte, CBepkTe Nory4eHHble/CoxpaHeHHble Bamu Yekm (Crnunbl) ¢ AaHHbIMY BbIMUCKM MO CYETY.

Mpy nopo3peHnn Ha BO3MOXKHOE MOLUEHHMYEeCKOoe UCMonb3oBaHWe KapThl He3ameanuTenbHo yBegomuTe BaHk 06 aToM B nopspke, ykasaHHom B n.11
HacToswen MNamaTku. B cnyyae Bawero Hecornacus ¢ kakon-nu6o onepauvent yBegomute BaHk 06 3ToM NUCbMeHHO.

9.2. [Ina onepaTyBHOIO OTCNEXMBAHNA COCTOSIHUA cveTa Baluei kapTbl NOAKMIOYMTECH K yCryram AUCTaHLMOHHOTO 06CNYXUBaHUSA:

» ycnyra « CMC-uHdo» nossonut Bam nonyyats SMS-coobLueHnst Ha MoBusbHbIN TenetoH 06 onepaumsix ¢ MCNonb3oBaHUEM KapT, BbiNyLLEHHbIX K Bawemy cyety
(kak OCHOBHOW, Tak U OOMNOMHUTENbHBIM).

» VHTepHeT-cuctema «MpuobaHk OHnariH» no3sonuT Bam KpyrnocyTouHo Ha caiite BaHka (www.priovtb.com) nonyyatb nHdopmaumio 06 onepauusx (B Tom uncne
BbINUCKY NO CHETY) KaK Mo CYETY KapTbl, Tak 1 No Apyrum Bawum cyetam B baHke, a Takke npegocTaBuT Apyrie BO3MOXHOCTU UCNONb30BAHNSA KapThl.
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Ipunoocenue 2
k Venosuam evinycka u odcayscusanus bankosckux kaum Ipuo-Buewmopebanka (OAO)
» (ycnyra He OeWCTBYeT - B cTaguu paspaboTku) ycnyra «JIMyHblil kabuHeT» no3sonuT Bam kpyrmocyTouHo Ha caiite Banka (www.priovtb.com) nonyuats
nHdpopmaumio 06 onepaumsx (B TOM Yncne BbINUCKY NO CHETY) Kak MO CHETY KapTbl, Tak 1 no Apyrum Bawmm cyetam B baHke.
MHdopmauus o6 ycnyrax pasmelleHa Ha cante baHka, a Takke MoxeT OblTb NonyyeHa B noapasgeneHusax baxka.

10. YTpaTa KapTbl

B cnyyae yTtpatbl KapTbl (MOTepu, Kpaxu, u3baTWM) unu, ecnu uHdopmauus o TMUH-koge wnu pekBuauTax KapTbl CTana [OCTynHa TPeTbUM nuvuam,
He3ameanuTenbHo yBegomute BaHk 06 3ToM B nopsiake, ykazaHHoM B n.11 HacToswen MamsTku.

11. MNopsapok yBegomnenusa baHka

B cnyyae yTpatbl (noTepu, kpaxu, U3bATUN) KapTbl Unu, ecnmn nHdopmaumst o NMNH-koge vunu peksnanTax kapTbl cTana AOCTYNHa TPETbUM Nuuam, nogo3peHun Ha
BO3MOXHO€E MOLLEHHNYECKOE MCMONb30BaHWE KapTbl UW/WMW PEKBU3UTOB KapTbl MOCTOPOHHUMU NMLAMU Bbl 06s13aHbl He3aMeAnuTenbLHO GnokMpoBaTb KapTy B
nopsigke, ykasaHHoMm B n.11.1.1 HacTosiwen MamsATkm, n/innu coobwmtb B Cnyx6y noaaepxku (cm.n.12) (c ncnonb3oBaHnem KOQOBOIO CrOBa), 3aTEM B Te4eHue
3-x KaneHaapHbIX OHel yCTHoe coobLueHust MoATBepAMTb Modayel NUCbMEHHOro 3asiBrieHus B nioboe nogpasgeneHne baHka ¢ obsizaTenibHbIM NpeabsBneHneM
[OKYMEHTa, YAOCTOBEPSIOLLEr0 NMNYHOCTb.

Bam Heo6xoauMmo Bcerga umeTb npu cebe KOHTakTHble TenedoHbl BaHka 1 HOMep KapTbi: B 3aMUCHOW KHWXKe, MOGUNbHOM TenedoHe u/unu apyrux
HocuTensax uHcopmaumm (Ho He psigoM c 3anucbio o MUH-koae).
HesamednumernbHoe ysedomneHue baHka o3Havaem besomnazameribHble Oelicmaeus depxamerisi Kapmal, HarpasneHHble Ha docmaeKy baHKy yeedomiieHuUs1 ecemu
docmynHbIMU criocobamu 8 MakcumarnbHO Kopomkue cpoku. [Jo momeHma yesedomneHust baHka Bbi Heceme puck, ces3aHHbIU ¢ HECaHKUUOHUPOBAHHbIM CriucaHuem
OeHexHbIx cpedcme ¢ Baweeo cyema.

11.1. BnokupoBaHue KapTbl

BrnokupoBaHue kapTbl AOMMKHO OCyLLeCTBNSTbCS Bamu B Lensix 6e3onacHoCTM B crnyvasix, NepeyncnerHbix B n.11 cnyyasix, a Takke B Apyrux crnyyasix no Bawemy
ycmotperuto. MomHuTe! BriokvpoBaHue kapTbl NPUBEAET K HEBO3MOXHOCTW UCMONb30BaHUsA KapTbl 4O MOMEHTa ee pa36rioknpoBaHusI.

11.1.1. BnokupoBaHue kapTbl Bbl MOXeTe oCyLeCcTBUTb OAHUM U3 CredytoLmnx cnocoboB:

- cBsi3aBLUMCh ¢ KpyrnocyTouHon cnyx6on nogaepxkn — 8-800-200-37-00 - ¢ ncnonb3oBaHMEM KOAOBOFO CrioBa, U3-3a rpaHuubl — 8-495-777-95-00;

- cBsi3aBLumMCh ¢ KoHTakT-ueHTpom (c 09.00 go 20.00 6e3 BbixogHbix) — 8 (4912) 50-02-50 - ¢ ucnonb3oBaHWeM KOAOBOIO CNOBa;

- B Ntobom noapasaeneHun baxka, ¢ 06a3aTenbHbIM NpeabaBNeHNeM AOKYMEHTa, YAOCTOBEPSIOLLErO MNYHOCTb.

11.1.2. Pa3bnokupoBatb kapTy Bbl MoXxeTe ogHMM M3 cnoco6oB:

- 06paTuBLMCh B Ntoboe nogpasneneHne baHka, ¢ 06si3aTenbHbIM NpeabsBreHMeM 4OKYMEHTA, YOOCTOBEPSIOLLENO JIMYHOCT;

- cBsi3aBLUMCh ¢ KoHTakT-ueHTpom — 8 (4912) 50-02-50 (c 09.00 go 20.00 6e3 BbIXOAHbIX) - C UCMOSIb30BaHWEM KOAOBOIO CrnoBa.

12. Cnyx6bl noaaepXKu
[ns nonyyexus/nepenaymn nHopmaLmm no kapte Bbl 4OMKHbI COOOLLMTL OnepaTopy KOAOBOE CIOBO, KOTOPYHO Bbl ykaszanu B 3asiBMIEHNM Ha BbIMyCK KapTbl
KPYIMOCYTO4YHAA cnyx6a noaaepxku MAM-6aHka (OAO) r.MockBa:
— no Poccun — 8-800-200-37-00 (3BoHOK no Poccuu GecnnatHbli)
— u3-3a rpaHuubl — 8-495-777-95-00.
Cnyx6bl noaaepxku NMpuo-BHewTtopréaHka (OAO) r.PsizaHb:
KonTakT-LueHTp (c 09.00 Ao 20.00 6e3 BbixoaHbIX) — 8 (4912) 50-02-50;
OTtaen BKNagHbIX M HETOProBbIX onepauunin — 8 (4912) 24-49-27, 24-49-28 (koHCynbTMpPOBaHUe).

CobnrodeHue npasus, codepxawuxcsi 8 [lamsamke, no3eonum obecne4ums MaKCUMasbHY0 COXpPaHHOCMb 6aHKOBCKOU Kapmbl, ee peksuzumos, [TMH-koda u
dpyaux 0aHHbIX, @ MakKxe CHU3UM 803MOXXHble PUCKU Npu coeepuweHUU onepayuli ¢ ucrnosb3oeaHueM 6aHkoeckol kapmsbi! XKenaem Bam ydayu!
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