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MpaBuna ucnonb3oBaHuA KapTbl «[pno-Kapt»
Mpuo-BHewTopréaHka (OAO)

(MamaTka Oepxatens)

1. O6wme nonoxeHus

MnacTtukoBas kapta «[puo-KapT», BbinyweHHas MNpuo-BHewToprbankom (OAQO) (nanee — baHk), sBnsetcs cobctBeHHOCTb0 BaHka v npegoctasnserca Bam Bo
BPEMEHHOE NONb30BaHue.

Vcnonb3oBaHve kapTbl pernameHTUpyeTcsa Hactoswmmm Mpasunamm ncnons3oBaHnsa kapTbl «Mpuo-Kapt» (ganee - MNamaATtka), Ycnosuamm Beinycka n obcnyxveaHns
6aHkoBckux kapT Mpuo-BHewToprbarka (OAO), 3asiBneHnemM Ha BbINycK KapThl.

[epxartenem kapTbl ABNSETCA NULO, Nony4nsluee oT baHka NpaBo Ha Nonb3oBaHWE KapTON, UMSA KOTOPOTO yKasaHO Ha NULEBOW CTOPOHe KapTbl (Ha bnuvu-kapTax nms
He ykasblBaeTcs). KapTa He nognexuT nepegave apyromy nuuy n gomkHa 6uiTb caaHa B baHk no tpebosanuio baHka.

Cpok gencTBuA KapTobl - ABa roga OT AaTbl Bbinycka kapTbl. Ecnv Ao UcTedeHnsa cpoka aevctsus kapThl [lepxartens He obpatunca B baHk Ans caaum kapTbl, CPOK
AencTBus KapTbl NpoAneBaeTcs Ha ABa roaa.

Kapta npegHa3HauyeHa ansi npoBeaeHus onepauuin B MNMpuo-BHewTopr6aHke, B 6aHkomaTtax M TepmuHanax Mpuo-BHewTopr6aHka, a Takke B UHTEPHET-
cucteme “lMpuobaHk OHNanH». Onepaumm No KapTe OCYLIECTBNSAIOTCA TONbKo B BantoTe Poccuiickon Peaepauum.

Onepauwuu no kapte npoeoasitcs ¢ BBogom MNH-koaa.

MonyyeHue/nepegava nHgopmauum no kapte B Cnyxbax nopgaepxku baHka (cm.n.12 HacTtosiwen MamsTku) NpoBoAMTCSt C 0bsi3aTenbHbIM MCMONb30BaHNEM
KOOOBOrO CroBa, koTopoe Bbl ykazanu B 3asiBNeHNM Ha BbINyCK KapTbl. 3anoMHuTe ero!

Cnucok agpecoB yCTponcTB camoobenyxuBanus barka (6aHKkomaToB, MHPOPMAaLMOHHO-NNATEXHbBIX TEPMUHANOB), YCNOBUSI BbiMycka U 0BCNy>XunBaHUsi 6GaHKOBCKMX
kapT Mpuo-BHewToprbaxka (OAO), Tapudbl Ha ycnyrn no 6aHkoBckuM kaptam BaHka n gpyras nHdopmauus pa3MelleHbl B OnepaumoHHbIX 3anax baHka uvnu Ha
calite baHka (www.priovtb.com).

2. MepcoHanbHbIN AEHTUUKALUUOHHBLIAN Homep (MUH)

MepcoHanbHbI naeHTUdKKaumoHHbIi Homep (MWH) ncnoneayetcs Ana naeHTMdMKaUMK Aepxatens npy NnpoBeAeHUM onepauuii B yCTPOIMCTBax camoobCnyuBaHus
Batka, B nogpasaeneHnsx baHka ¢ Mcnonb3oBaHMEM 3MEKTPOHHBIX TEPMUHAIOB.

MWH-koa ans Mpuo-Kapt Bl 4omkHbI onpeaennTb (MpuayMaTth) CaMOCTOSATENbHO, Kak NocneoBaTenbHOCTb U3 YeTbIpex-LuecTn Ludp.

Bo nsbexaHune ncnonb3osaHus Bawwer kapTbl gpyrum nuuom xpanute MNMAH otaensHo oT kapThl (B HesiBHOM Buae), He nuwmTe MAH-kog Ha kapTe, He cooblaiTte
MWH-koa Apyrum nvuam (B TOM YMCIe POACTBEHHUKAM, 3HAKOMbIM, COTPYAHUKaM GaHKOB ¥ Nnvuam, nomoratolwmm Bam B ncnonb3oBaHum kapTel), He BBoauTe MUH-
Ko npu pabote B ceTn MIHTepHerT.

MWH-koa He MoxeT 6bITb 3aTpeboBaH HM 6aHKOM, HU NOGON APYron opraHu3auueit (3a UCKMIYeHWeM onepaunin, NPOBOAUMBIX B YCTPONCTBAX CamMOOBCNYXMBaHNA
WIN 3NEKTPOHHBIX TepMmHanax baxka).

B cnyyae BO3HUMKHOBEHWSI NMOAO3PEHWIA O TOM, YTO AaHHble € kapTbl unu MH-kog mMornu 6bITb 4OCTYMNHBI APYTMM NULLIAM WU CKOMMPOBaHbI, He3aMeAnUTeNbLHO
yBeaomuTe BaHk 06 3TOM B nopsiake, ykazaHHoM B n.11 HacToswen MNamsaTku.

Ecnu Bbl 3a6binv Baw MWH-koa, obpatuteck B onepauuoHHyto kaccy baHka ans nameHenus MNH-kopa. Namenenune NMNH-koga ocyuectensercs Habopom HOBOroO
MNH-kopa Ha POS-TepMuHane kaccupa.

3. AKTMBaUmMA KapThbl

[ns Havana paboTbl ¢ kapTon Bam HeobxoauMmo akTuBMpoBaThb KapTy, 06paTuBLUMCL B MOBY0 onepaumoHHylo Kaccy baHka. AKTMBauUMsi KapTbl OCYLLIECTBNSETCS
Habopom [MWH-koga Ha POS-TepMuHane kaccupa.

BaxHo! [lo akTMBaLum KapTbl HE NPOBOAUTL OnepaLmn B yCTpOMCTBax camoobenyxusanus, kapta 6e3 MNH-koaa BygeT nsbsita ycrpoicteom!

4. XpaHeHue KapTbl

ByabTe BHUMaTENbHbI K YCIOBUAM XpPaHeHWs U UCMONb30BaHus KapTbl. He noasepraiTte KapTy MexaHU4ecKuM, TeMnepaTypHbIM 1 311EKTPOMArHMTHbIM BO3AENCTBUSM,
a Takke n3beraiite nonagaHns Ha Hee Bnaru. BaHKOBCKYIO KapTy HeMb3si XpaHUTb PSAOM C MOBUIbHBIM TenedoHOM, BbITOBON U ODUCHON TEXHUKON.

Ecnu B pesynbrate noBpexaeHUsi KapTy CTano HEBO3MOXHO MCMOMb30BaTb MpU MpoBedeHUM onepauui, obpatuteck B baHk Ans ee caaun v nomyvyeHust HOBOM
KapTbl.

5. Mepbl 6e30nacHOCTH U 3alUTbl OT MOLLEHHUYECTBA
XpaHuTe CBOIO KapTy B HELOCTYMHOM sl OKPYXaoLLuX MecTe (OTAEMNbHO OT HalMYHbIX AEHET M AOKYMEHTOB). He nepenasaiTe kapTy ApyromMy nuuy.
B no60i MOMeHT BpeMeHu Bbl AOMmKHbI 3HaThb, YTo Bala kapTa HaxoAMTCsl B HAAEXHOM MecTe M K Hell HeT AocTyna ApYrux nuu,.

Mpy Nnoao3peHUn Ha BO3MOXHOE MOLLUEHHUYeCKoe MCMOoNb30BaHWe KapTbl U/ PEKBU3UTOB KapTbl MOCTOPOHHUMM NULAMU He3aMeAnuTeNnbLHO yBeJoMUTe
BaHk 06 3TOM B nopsigke, ykazaHHoM B n.11 HacTosweln MNamsaTku.

[na ncknioveHns BO3MOXHOCTY KOMMpOMeTaummn nHgpopmaumm, HaHeCeHHon Ha BaHKkoBcKyto kapTy, u MNMUH-koaa k Heln, Npy NpoBeAeHUn onepaumin B yCTPOMCTBaX
camoobcnyxusaHus obpallaem Balle BHUMaHue Ha cnegyiollee:

- Micnonb3yiiTe ycTponcTBa camoobCnyXuBaHus, ycTaHoBMNeHHble B 6e3onacHbix MecTax (Hanpumep, B oucax 6aHKOB, KPYMHbBIX TOPrOBbIX KOMMEKcax v T.n.).

- He ucnonbayiite ycTpoiicTsa, kotopble TpebytoT BBoaa MNNH-koga ana goctyna B noMeLleHne, rae pacrnoniokeHo YyCTPOMCTBO.

- MNepen Havyanom npoBegeHWs onepauuy B yCTPOMCTBE CaMOOBCNYXMBAHUS OCMOTPUTE €ro NMULEBYID YacTb, B YaCTHOCTW, NoBepxHOCTb Hag MNH-knasuatypoit n
YCTPOWCTBO Ans NMpYemMa KapTbl B YCTPOMUCTBO caMoobCnyxuBaHusl. B crniyyae obHapyXeHUst NPUKpENnneHHbIX NOA03pPUTENbHBIX NOCTOPOHHUX MPEeAMETOB MPOCUM
He3ameanuTenbHo cooblwmnTb 06 3ToM coTpyaHuMkam BaHka, obcnyxvBaroLmMM yCTPOMCTBO camoobenyxvBaHusi, unu no tenedoHam cnyx6 nogaepxku (cm. n.12
HacTosiwew MamaTkm). Onepauuto ¢ UCNonb3oBaHNEM KapTbl B AAHHOM Crlyyae He NpoBOAUTb.

- Mpu npueme n BO3BpaTe KapTbl YCTPOWCTBOM CamMOOBCnyXMBaHUSi He TOMKaWTe W He BblAepruBanTe KapTy OO0 OKOHYaHWUS ee MPepbIBUCTOTO ABMXKEHUS B
KapTonpumemMHuke. HepaBHOMepPHOe ABWKEHWE KapThl He sBnseTcs cboemM 1 Heobxoaumo Ans 3awmThl Ballen kapTbl OT HE3AKOHHOMO KOMMPOBAHWUA 3anvUCaHHOW Ha
Heln nHdopmaumu.

- Mpwn Habope MWH-koga npukpbIBaTe knaBmaTypy (He No3BonANTe MoLeHHWKam yBuaeTb Baw MWH-koa nnu 3anncatb ero Ha Buaeokamepy).

- B cnyyae ecnu ycTpoicTBo camoo6enyxuBaHusi paboTaeT HEKOPPEKTHO (AONroe BPeMs HAaXOAMTCSt B peXvMe OXWAaHUs, CaMOMNpPOU3BOIIbHO MNepesarpyxaeTcs),
cnefyeT 0TkasaTbCs OT MCNONb30BAHUA TAKOrO YCTPONCTBA: OTMEHWUTL TEKYLLYIO ONepaumio 1 AoXAaTbCA BO3BpaTa KapThl.

Mpwn noctynnexnn Ha Baw Mo6unbHbIN TenedoH coobleHnii 06 onepauusix No KapTe, KoTopbie Bbl He coBepluanu, HesameanuTenbHO yBegoMmute BaHk
06 3TOM B nopsigke, ykasaHHoM B n.11 HacToswen MNamsaTku.

6. MononHeHue cyeTa KapTbl

MononHeHWe cyeTa kapTbl MOXET OCYLLECTBSATLCS NMYyTEM BHECEHUS! HAaNUYHbIX AEHEXHbBIX CPEACTB UM Ge3HanMyHbIM NyTeMm.

6.1. MononHeHwe cyeTa kapTbl HANUYHBIMWU NPOBOAUTCS:

- B BaHke - 6e3 ncnonb3oBaHus KapTbl, C 06a3aTeNbHLIM NPeabsBIEHNEM JOKYMEHTa, YAOCTOBEPSIOLLENO NINYHOCTD;

- B baHke - npu npoBefeHNM onepaumy «B3HOCA HaNMUYHbIX» Yepes 3MEeKTPOHHbI TEpMUHAN C UCNONb30oBaHWEM kapThbl ¢ BBogoM MUH-koga vnu npegbsiBneHnem
[OKYMEHTa, yOOCTOBEPSOLLErO NINYHOCT;

- Yepes MHPOPMALIMOHHO-MNATEXHbIN TepMUHAN MyTeM NPOBeAEeHUs onepaLmn «B3HOCA HarNMUHbIX» C UCMOb30BaHWEM kapThbl ¢ BBogom MH-koga.

6.2. MNononHeHne cyeTa kapTbl 6e3HANNYHBIM NMyTEM NPOBOAUTCS:

- NepeBOAOM C Apyrux cyetoB B BaHke vnu ns gpyrux 6aHkoBCKMX yupexaeHuid. Mpu ocopmneHnn nepesofa u3 Apyrmx GaHKOBCKMX ydpexaeHuin Heobxoammo
ykasaTb pekBu3utbl BaHka, Homep Baluero cyeta unm Homep KapTbl.

- (B cnyyae, ecnu MNOAKMIOYEHbl K CUCTEME AMCTaHUMOHHOro obcnyxuBaHusi «lpuvobaHk OHNaiH») nyTeM NpoBedEHWsT onepauun «nepesoda Mexay CBOMMU
cyeTtammn» B cucteme «lMprobaHk OHNanH.
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7. MpaBuna paboTbl ¢ ycTpoMCTBaMM CaMOOGCNY)XUBaHUA
OcyuecTenanTte onepawuuy ¢ UCNONb30BaHWEM YCTPONCTB CaMOOBCNyX1BaHNsA ¢ cobnogeHnem Mep 6e30nacHOCTH, ykasaHHbIX B N.5 HacToswen MamaTku.
7.1. CHATUE HanNU4YHbIX AEeHEeXHbIX CPeAcTB
Mpexae Yem MpoBecTM MO KapTe onepauuio BblAayn HanWyHbIX AEHEXHbIX CPEAcTB 4vepe3 GaHkomart, ybeauTecb B HanuMuum Ha GaHkomate ambnems! [Mpuo-
BHelwToprbaHka n nHdopmMaummn 0 HeM.
WIHCTpyKUMKM No npoBeaeHuio onepauumn Yyepes GaHkomat byayT nocnegoBaTenbHO NOSABNSATLCA Ha dkpaHe B6aHkomaTa.
He ponyckanTte ownbok npu Beoge Bawero MNH-koga. Mocne Tpex nocnegoBaTenbHblX NOMbITOK BBoAa HenpasunbHoro NH-koaa Bce onepauun ¢ BBogom MNH-
Koda no kapTe GyayT BO3MOXHbI HE paHee CrneaytoLLero kaneHaapHoro AHs.
Mo 3aBepLUeHnn onepaumm He 3abyasTe NONy4YnUTb AeHbr, KapTy U KBUTaHLUMIO (Yek) 6aHkomaTa (OHWM MOryT Bo3BpallaTbcs B Nto6oM nopsake). B npotusHom cnyyae
HenonyyeHHble Bamu aeHbru n kapta no uctedernun 30-40 cekyHa ByayT 3agepxkaHbl 6aHkomaTtom. Obpaliaem Bawe BHUMaHMe, 4To A0 3aaepxaHus 6aHkomaToM
OEeHbIM 1 KapTa MoryT ObiTb B3TbI/NPUCBOEHbI HEAOOPOCOBECTHBLIM KIIMEHTOM, KOTOPbIN nogoLwen k 6aHkomaty nocne Bac.
7.2. BHeceHMe Hanu4HbIX AeHEeXHbIX CpeacTB
Mpu npoBedeHUn onepaumm B3HOCA HanWYHbIX Yepe3 MH(OPMALMOHHO-MNATEXHbBIN TepMuHan HeobXxoaMMO nepecynTaTb CYMMY BHOCUMbIX AEHEXHbIX CPeacTs,
pacnpaBuTb BaHKHOTBI, HE AOMyckasi 3arHyTbiX Kpaes; W BCTaBNSTb B MOAYMb Npuema HanuyHbiX No ofHou GaHkHOTe. He gonyckaeTcs Mcnonb3oBaTb MSATblE,
nopBaHHble N BeTxve 6aHKHOTLI. He BcTaBnsiTe B MoAdynb Npuema HanmuyHbIX MOHETbI U ApyrMe NOCTOPOHHWE npeameTsl. [lpu npoBeaeHuM onepauuy npuema
HanWyHbIX cneaynTe MHCTPYKLUMSIM, NOSIBMSOWMMCS Ha 3KpaHe TepMuHana. o 3aBepLueHn onepauum o6s3aTenbHO AoXAMTECh Yeka(oB) U Bo3BpaTa KapTbl.
7.3. U3bAaTHe KapThbl
B cnyvae ecnu Balwa kapTa 3agepxaHa yCTPOWCTBOM camoobcnyxuBaHus Bam Heobxoammo He nosgHee crnegytoljero paboyero gHs obpaTUTbCs K COTPYAHUKY
BaHka unu no TenedoHy/agpecy, ykasaHHOMY Ha YCTPOWCTBE caMoobCnyxuBaHus, Ans nonyveHus Bawen kapTbl, kKoTopass MOXeT ObiTb BO3BpalleHa Bam npu
npeabsBNeHUN JOKYMEHTA, YOOCTOBEPSIOLWETO NIUYHOCTb.
CoxpaHsiiTe BCe YeKu YCTPOUCTB CaMOOGCNYKMBaHUA (ANS NocrnenyoLell CBEPKU C BLINMUCKON MO CHETY).

8. OnnaTa ToBapoB U ycnyr, oTKpbiTUe/NononHeHe BKNaaoB

«Mpwuo-KapT» He MoXeT 6bITb UCMONb30BaHa NpK onnaTe TOBapoOB U YCnyr B TOPrOBO-CEPBUCHBIX NPEANPUATUAX; NPU NPOBEAEHUN onepaumii C UCMoMNb30BaHNEM
PEKBU3UTOB KapTbl B CETU VIHTEPHET; Npy NPOBEAEHUM OnepaLuii B yCTPOMCTBaxX caMoOBCyXUBaHWs Apyrux 6aHKoB.

8.1. C ncnonb3oBaHueMm «lMpuno-Kapt» B MHOpMaLIMOHHO-MNAaTEXHbIX TepMuHanax baHka Bbl MoxeTe onnatutb ycrnyru MobunbHow cBsiau, TenedoH, TV, NHTepHeT,
XUnuLHo-koMMyHanbHble (KBLL, ras, getckue yupexaeHus) u apyrue ycryrm opraHu3aumid-nocTaBLLMKOB YCNYT, C KOTopbiMK Yy BaHka uMetoTcst A0roBopkI O NpuemMe
nnaTexen; a Takke onnatUTh WTpadbl; OTKPLITE/MONOMHUTL CleuuanbHble BKIaabl.

8.2. (B cnyyae, ecnu NOAKMIOYEHbI K cUCTeMe OUCTaHUMOHHOrO obcnyxuBanuns «lMpuobaHk OnnaviHy) B cucteme «lMpuob6aHk OHnanH» Bbl MoxeTe npousBectu
onnaTy ycnyr, ykasaHHbix B N.8.1, a Takke nepeyucnutb AeHeXHble cpeacTBa B onnaty nobbix TOBapoB/yCnyr M COBepLIMTb Apyrve nnatexu (B TOM uyucne B
6roaKeT); OTKPBITL/MOMNOMHUTL CrieuuarnbHble BKnagbl.

9. KoHTponb onepauui no kapTe

9.1. Ins KOHTPONSs 3a ABWMXEHMEM CPeACTB MO CYETY KapTbl baHk exemecsiuHO NPenoCTaBnsieT OTYET-BLIMUCKY MO CYETY KapTbl, KOTOPYH Bbl 0683aHbI Nony4nTs B
TeYeHue KaneH4apHOro MecsiLa, CreayoLLero 3a OTYETHbIM MecsiLeM, 0b6paTuBLUMCL B Nioboe noapasaeneHve baHka.

Ecnu B TEYEHUN OTYETHOIO NEproaa onepawum no kapTe He NPOBOAWIUCH, BbINMCKA MO CHETY He (hOPMUPYETCS.

Ecnu B Te4eHne oT4eTHOro nepuoga Bbl coBepluany onepaumm no kapTte, CBepkTe Nnory4eHHble/CoxpaHeHHble Bamu Yekm (Crnunbl) ¢ AaHHbIMY BbIMUCKM MO CYETY.

Mpy nogo3peHnn Ha BO3MOXHOE MOLUEHHUYEeCKoe WCMonb3oBaHWe KapTbl He3ameanuTenbHo yBegomute BaHk 06 3aTom B nopspgke, ykazaHHom B n.11
HacToswen MNamaTkn. B cnyyae Bawero Hecornacus ¢ kakon-nu6o onepaunen ysegomute BaHk 06 3ToM nUCbMeEHHoO.

9.2. [ina onepaT1BHOTO OTCMEXWUBAHNS COCTOSIHUS cyeTa Balueii kapTbl NOAKIOYMTECH K yCryraM AUCTaHLUMOHHOIO 06CnyXMBaHUs:

» ycnyra « CMC-uHbo» nossonuT Bam nonyyate SMS-coobLieHust Ha MobunbHbI TenedoH 06 onepaumsix ¢ UCNONb30BaHMEM KapT, BbiNyLUEHHbIX k Bawwemy cyerty
(kak OCHOBHOW, Tak U OOMOMHUTENbHBIM).

» nHTepHeT-cuctema «lMprobaHk OHNanH» No3sonuT Bam kpyrnocyTodHo Ha canTe BaHka (www.priovtb.com) nonyyatb nHdopmaumio 06 onepauumsax (B Tom yncne
BbINWCKY MO CYETY) Kak Mo CYETY KapTbl, Tak U No Apyrum Bawmm cueTtam B BaHke, a Takke NpefocTaBuT ApyrMe BO3MOXHOCTY UCMONb30BaHUs KapTbl.

» (ycnyra He pewcTByeT - B cTaguu paspabotku) ycnyra «JIMdHbin kabuHeT» no3BonuT Bam KpyrnmocyTouyHo Ha cavite baHka (www.priovtb.com) nonydyatb
MHopMaumio 06 onepaumsax (B TOM YMcre BbINMCKY MO CYETY) Kak Mo cYeTy KapTbl, Tak U No ApyruMm Bawwum cyetam B BaHke.

WHdopmauus o6 ycnyrax pasmelleHa Ha cante baHka, a Takke MoxeT OblTb NonyyeHa B noapasgeneHusix baxka.

10. YTpaTa KapTbl

B cnyyae ytpaTtbl KapTbl (MOTepwW, Kpaxu, usbsTuM) unu, ecnu uHdopmauma o lMUVIH-koge unu pekBusuTax KapTbl cTana [OCTynMHa TPeTbum nuuam,
He3ameAanuTenbHo yBeaoMuTe BaHk 06 3TOM B nopsake, ykazaHHOM B n.11 HacTosiwen MNamaTku.

11. Nopapok ysepomnenuns baHka

B cnyyae yTtpatbl (noTepu, kpaxu, U3bsTU) KapTbl Unu, ecnun nHdopmaumst o NMNH-koge unu peksuanTax kapTbl cTana AOCTYNHa TPeTbUM Nuuam, nogo3peHun Ha
BO3MOXHOE MOLLEHHNYECKOE MCMONb30BaHNE KapTbl UW/WMU PEKBU3UTOB KapTbl MOCTOPOHHUMU NULAMU Bbl 06s13aHbl He3aMeAnuTeNbLHO GNokMpoBaTb KapTy B
nopsigke, ykasaHHom B n.11.1.1 HacTosiwen MamsTtkn, n/vnmu coobwmtb B KoHTakT-ueHTp — 8 (4912) 50-02-50 (c Mcnonb3oBaHWeM KOAOBOrO CroBa), 3aTem B
TeyeHue 3-x kaneHaapHbIX OHEW YCTHOe COOBLLEHNS NOATBEPAUTL Nodadvei NMCbMEHHOTO 3asiBNeHns B niobom nogpasgenexHun baxka.

Bam Heob6xoaumo Bcerga umeTb npu cebe KOHTakTHble TenedoHbl BaHka u HOMep KapTbl: B 3aMUCHOWM KHWXKe, MOGUNbHOM TenedoHe n/unu apyrux
HocuTensax uHcpopmauum (Ho He psigoM c 3anuckio o MUH-koge).

HesamednumernbHoe ysedomneHue baHka o3Havaem besomnazameribHble Oelicmeusi depxamerisi Kapmabl, HarpasneHHble Ha docmaeKy baHKy yeedoMiieHuUs1 ecemu
docmynHbIMU criocobamu 8 MakcuMaribHO KOpomkue cpoku. [Jo momeHma yeedomneHusi baHka Bbi Heceme puck, cesi3aHHbIU ¢ HECaHKUUOHUPOBaHHLIM CriucaHuem
OeHexHbIx cpedcme ¢ Bawezo cyema.

11.1. BnokupoBaHue KapTbl

BnokmpoBaHue KapTbl AOMKHO ocyLecTBNsATbCS Bamu B Lensx 6esonacHoOCTM B criydasx, nepeyncnenHbix B n.11 cnyyasx, a Takke B Apyrux cnyyasx no Bawemy
ycmoTperuto. Momuute! BnokmposaHue kapTbl NpUBEAET K HEBO3MOXHOCTU UCMONb30BaHNS KapTbl 40 MOMEHTa ee pa3brnoKMpoBaHus.

11.1.1. BnokupoBaHue kapTbl Bbl MOXeTe oCyLeCTBUTL OAHUM U3 CriedytoLmx Cnoco6oB:

- cBsi3aBLUMCh ¢ KoHTakT-ueHTpom — 8 (4912) 50-02-50 (c 09.00 o 20.00 6e3 BbIXOAHbIX) - C UCMONb30BaHWEM KOAOBOIO CNOBa;

- otnpaBunB SMS-coobueHve B opmate: BITOKKAPT xxxxxxxxxx (rae XXXXXXXXXX - A4eCATb Lndp Homepa kapTbl) Ha 8-910-624-55-55;

[nsi onepaT1BHON OTNpaBky COOBLLEHUS pekoMeHayeTcs 3abnaroBpeMeHHO cdopmupoBaTh WabnoH SMS-coobLueHns 1 BBeCTH ero B namsTb Bawwero mobunsHoro
TenedoHa.

- B ntobom nogpasgeneHun baHka, ¢ o6s3aTensHbIM NpeabsBNeHnemM JOKYMEHTA, YAOCTOBEPSIOLLEro NMMYHOCTb.

11.1.2. Pa3bnokupoBaTtb kapTy Bbl MoxeTe ogHUM 13 cnegyoLmx cnocobos:

- obpaTtuBLKCh B Ntoboe nogpasgeneHve baHka, ¢ 06s13aTenbHbIM NpeabABNeHneM AOKYMEHTa, YOAO0CTOBEPSIOLLEro NIMYHOCTb;

- cBsi3aBLUMCh ¢ KoHTakT-LueHTpom — 8 (4912) 50-02-50 (c 09.00 go 20.00 6e3 BbIXxogHbIX) - C UCMONb30BaHNEM KOAOBOFO CIOBa.

12. Cnyx6b1 noaaepxku NMpuo-BHewTopréaHka (OAO) r.Ps3aHb

[ns nonyyexus/nepenaymn nHopmaLmm no kapte Bbl AOMKHBI COOOLLMTL OnepaTopy KOAOBOE CIOBO, KOTOPYHO Bbl ykaszanu B 3asiBMIEHNM Ha BbIMyCK KapTbl
KoHTakT-ueHTp (c 09.00 go 20.00 6e3 BbixoaHbIX) — 8 (4912) 50-02-50;
OTpen BKNagHbIX U HETOProBbix onepauunn — 8 (4912) 24-49-27, 24-49-28 (KOHCYNbTUPOBaHMe).

Cob6ntodeHue npaeur, codepxauwjuxcs e [lamssmke, nozeonum obecne4ums MaKkcUMasibHYI0 coXpaHHOCMb 6aHKoeckol kapmbl, ee pekeu3umos, [TMH-koda u
dpyaux OaHHbIX, @ MakKxe CHU3UM 803MOXHbIe PUCKU MpuU cogepuweHuU onepayuli ¢ ucrnosnb3oeaHuem 6aHkoeckol kapmbi! Xenaem Bam ydayu!
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