AKLMOHepPHbIM Kommepueckmin BaHk «Mprobbe) (3aKpbiToe akumoHepHoe 0BLLLECTBO) E

JAOT'OBOP ITPUCOE/IMHEHMA
BAHKOBCKOI'O CYETA ®PU3UYECKOT'O JIMITA
JJIs1 PACYHETOB C UCIIOJIb30BAHUEM BAHKOBCKOH KAPTBI

r. HixneBapTOBCK B penaximu ot «04» nexabps 2013 .

Hacrosimuii 1oroBop npucoeavHeHUs GaHKOBCKOro cyera (pU3M4ecKoro Juia A pacdyeToB ¢
UCIIONB30BaHHEM OaHKOBCKOM KapThl 3akimoueH Mexnay AkxkuuoHepHelM Kommepueckum bankom
"TIpuobre" (3aKpBITOE AKLIMOHEPHOE OOIIECTBO) U KIIMEHTOM, IIyTEM MPUCOSAUHEHHS KIUEHTA K YCIOBUIM
HAaCTOAIIEro AOroBopa B LEJOM (B cooTBeTcTBUU co cT. 428 I'paxxmanckoro koxekca Poccuiickoii
Qenepanuy), KOTOpOE MPOM3BOAMTCS TOAMUCAHMEM aHKETHl KIMEHTa, YTO MOATBEpXKOaeT (akT
O3HAKOMJIEHUS KIIMEHTa U BBIPAXKEHHEM €ro COIJIacHs C YCJIOBHSMM HACTOSIIETO JOroBOpa B IOJHOM
obbeme. CornacueM baHka Ha 3aKiIOYeHHE C KJIMEHTOM HACTOSIIErO JOToBOpa SBISAETCS (PaKT OTKPHITHUS
bankoMm kaprcyera, KOTOpBIM yKa3plBaeTCsi B aHKETe KJIHMEHTa 3a IOAMMCHIO COTpyJHHKa baHka.
Hacrosmuii JloroBop perynupyercss IEHCTBYIOIIMM 3aKOHOAATENbcTBOM P®, u ero pgeiicTBue
pacrpoCcTpaHsIeTCs Ha KaXABIH AelcTByronmiA kapTeueT. [IpaBa 1 00s13aHHOCTH 110 HACTOSIIIEMY JOTOBOPY
BO3HMKAIOT C AAThl €r0 3aKII0UEHUs.

1. TEPMHUHBI 1 IIOHATHA 1OI'OBOPA

ABTopm3anusi — 3anpoc baHKy-SMHUTEHTY Ha paspelleHHe IPOBEACHMS ONEpalyd C HCHOJIb30BaHHEM
©aHKOBCKOH KapThl, KOTOPBIM NPOU3BOJAUTCS C LIENBIO ONPEIEIeHHUs JOCTaTOUHOCTH CPEJICTB Ha KapTe AT
COBEpILEHUs ONEepaLyH.

ABTOpH30BaHHAsl omepanusi — OIEpaLls, COBEpIICHHas 10 OaHKOBCKON KapTe B pesyJibTare
MOJIOXKUTEIBHOTO OTBETa Ha aBTOpHU3alLMI0O OT OaHKa, NOAJeXamas K OIUIaTe COIVIAaCHO pPaCYEeTHBIM
JOKYMEHTaM M3 IPOLIECCHHIOBOTO LIEHTpa 32 CYET JAEHEXXHBIX CPEJICTB Ha KapTcyeTe KIIHeHTa.

AHkeTa KiHeHTa (majnee — aHKeTa) — AHKeTa KIMEHTa (DPU3MUECKOrO JIML@ IO KapTcyeTy, AHKeTa
KJIMEHTa-HEeCOBEPILIEHHOJIETHEro (u3uueckoro yuna (B Bo3pacte 14-18 ner) mo kaprcuery - JOKYMEHT ¢
JUYHBIMM [aHHBIMM KJIMEHTa II0 YCTaHOBIEHHOM baHkoMm ¢opme, BBICTyNaromuii 3asBiICHUEM Ha
OTKPBITHE KapTCUeTa U BHIITYCK KapThl, OANUCHIBAEMBIi KIUEHTOM.

AHKeTa Ha BBINYCK JONOJHHTEIbLHON KapThl (Aajee — aHKeTa JON. KapThl) - AHKeTa (U3MUECKOro
JTULA-JepXKaTeNnss  JOTOJHMTENbHOH ~ OaHKOBCKOM ~ KapThl,  AHKeTa  (u3MYecKoro  Jidia-
HECOBEPLICHHOJIETHETO AepXKaTens JOMOJHHUTEIbHOM OaHKOBCKO#M KapTel (B Bo3pacte OT 6-18 mer) —
JIOKYMEHT C JIMYHBIMH JaHHBIMH JiepKaTess U KJIMEeHTa 10 ycTaHoBIeHHOH bankoM ¢opme, BEICTynaromuit
3asBJICHUEM Ha BBIITYCK JOTOJHHUTEIBHOM KapThl K KapTCYeTy KJIMEHTa, MOAIMCBHIBAEMBIA KIMEHTOM U
JepXKaTeIeM.

Bank — Axuuonepnsiit Kommepueckuii bank «IIpuo6se» (3akpeiToe aKIIMOHEPHOE OOIIECTBO), JIULCH3HS
IentpansHoro banka Poccuiickoit @enepanyu Ha oCyIIecTBIeHHEe OAHKOBCKUX onepalyii ¢ GU3NIeCKUMHU
muiamu Ne537 ot 31.03.1997 r., ¢ ropuauyeckumu nmunamu Ne537 ot 28.04.2003 r.

Bank-sMuTeHT — KpenutHas opraHuzanus (¢Guiuai), OCYIIECTBISIONIas SMUCCHI0 OaHKOBCKUX Kapr,
KOTOpasi TNpeACTaBIseT COOOH [eATENIBHOCTh IO BEBIMYCKY OaHKOBCKMX KapT, OTKPHITHIO CYETOB H
pacueTHO-KaCCOBOMY OOCIIYy)KMBaHHIO KIHMEHTOB IIPU COBEPLICHWH ONEpalii C HCHOJIb30BaAHUEM
BBIJAHHBIX UM KapT. OMUTEHT OepeT Ha cebs (puHaHCOBBIE 00s3aTeNbCTBA NEepe]] CBOUMM KIMEHTaMH I10
BBIJAHHBIM UM KapTaM. IIpu 5ToM KapThl ocTaroTcsi COOCTBEHHOCTRIO 0OaHKa, a KIMEHT IOIydYaeT MpaBo
NOJIb30BaHUS UMHU. '
BankoBckasi kapra (ganee — Kapra) — SMUTHpyeMbIH DBaHKOM B COOTBETCTBMM C IpaBUIIAMH
COOTBETCTBYIOILLEH MIATEXKHON CUCTEMBI MEXIYHapOAHBIH MHCTPYMEHT JOCTYyNa K ACHEXHBIM CpPEeICTBaM
Ha KapTcyeTe AJI1 pacuyeToB, MCIIONB3yeMbIii coBMecTHO (mpu Heobxomumoctu) ¢ ITMH-komom k kapre
(umdpoBoil KIOY K Kapre), BHICTYNAIONIMH OSJIEKTPOHHBIM CPEICTBOM IUIaTeXa M IO3BOJISIOMIMIA
COBEpIIATh ONEpalyy 1o Oe3HANMYHOM oIUlaTe B IUIATE)XXHBIX TEpMHHANAaX U WHTEPHETE, IOJIydYeHHE
JIEHEXHBIX cpeAcTB B OankoMatax u [IBH u ap. omepauuii mo peKBH3UTaM KapThl B Mpeeiax OcTaTka Ha
KapTcyeTe 3a cueT COOCTBEHHBIX JSHEXKHBIX CPEACTB, U/UIIH NPEeAOCTaBICHHOro oBepapadTa (IpH HaTUIHH
COOTBETCTBYIOLLETO JOTOBOPA).

Bbanxomar (ATM) — 537eKTPOHHBIH IPOrpaMMHO-TEXHUYECKUH KOMIUIEKC, IpeJIHa3HAYEHHBIA Ui
nepefayn pacropsbkeHuii banky o6 omepauusx mo KapTCueTy KIMEHTa, a TakkKe I COCTAaBIECHUs
JIOKyMEHTOB, TIOATBEPXKAAIOIIMX COOTBETCTBYIOLIME OINEpaLMd COBEPIIEHHBIE IEp)KaTeIsIMU KapT C
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HMCIIOJIb30BaHKMeM/0€3 MCTIONB30BAHMS KapT, 32 CYET CPEJCTB HA KapTe WM HAJUYHEIX JAEHEXHBIX CPEICTB
(BBIIAYa/TIpUEM HANMYHEIX JIEHEXKHBIX CPENCTB, OIUIATa YCJIYr, MEPeBOIEI, MOTAllEHHEe KpPEIHTOB,
yIpaBJIeHUE BKIIaJaMH, BbIIa4 HHOOPMALIUHM 110 CUETY U JIp.).

biiokupoBanue kapThl — JeHCTBUA, NpeanpuHUMaeMble baHkoM s obecniedeHHs BpPEMEHHOW WM
OKOHYATEJIbHOM HEBO3MOXXHOCTH MPOBEIEHHUS OTIEPalMii C UCTIOIB30BAHMEM KApPTHI.

Beimucka mo kaprcuery - ordyer, QopmupyeMsiii BaHkom 10 3ampocy KIMeHTa, COmepIKalIMii
uHbopMaLmIo 060 BCEX OTPaXKEHHBIX OMEPALMsX, MPOBEACHHBIX 0 KApTCYETY 3a 3alpalluBaeMEIil
MEPUOJ, a TaKxKe MHPOPMALIUIO 06 OCTATKE CPECTB M OOLIEH 330/DKEHHOCTH NIPU €€ HATUYHH.

HMarta o6paGoTkm peecTpa maarexkeii W pacyerHodi umHdopmMaumm — gata M Bpems 06pabGoTku
JOKYMEHTOB M3 IUIATEKHOW CHCTEMBI, PacyeTHOro OaHKa/areHTa M IPOLIECCHHIOBOrO LEHTpa baHka,
MOATBEPXK/IAIOMIMX COBEPLIEHHE Onepanuii o xapraMm. OTIHYaeTcss OT JaThl COBEPIICHHUS ONEPALUM MO
Kapre.

MaTa coBepimienusi KapTOYHOH TPAH3aKIHM — JaTa U Bpemsi (HaKTUYECKOTO MPOBENEHHS OIEpaLlyHy,
KOTOpasi OTJIMYAETCs OT JaThl 0OpabOTKH peecTpa IIaTe el 1 paCYETHBIX JOKYMEHTOB.

HepxaTenab kapThl — (U3NYECKOE JULO — YYaCTHHK PAacuyeToB, HA WMs KOTOPOro BaHKOM cOraacHo
325BJIEHUIO/AHKETE/aHKETE JOM. KapTHl BEITYINEHAa KapTa K KapTCUeTy KJIMEHTa, M uel o6pasel] MoamucH
yKa3aH Ha 000pOTHOI CTOPOHE KapThl, YTO MOATBEPIKIAET €€ 3aKOHHOE UCIIOJIHE30BaHME.

HMorosop kaprtcuera (Jajee — NOroBop) — myOnuuHbIM J[OrOBOp NpUCOENMHEHHs GAHKOBCKOTO CYETa
(pusmyeckoro LA AN pacyeTOB ¢ UCIOIb30BaHHEM GAHKOBCKOM KapThl, 3aKIIOUYEHHBIH MEX/y KIHEHTOM
1 bankom, conep:kamuii Bce CyIECTBEHHBIE YCIOBHS, X HA OCHOBAaHMH KOTOPOro BaHK OTKpEIBAET Ha UM
KJIMeHTa OaHKOBCKUI CUET U BBIIYCKAET KapTHI.

Horosop omepapadta — JIONOJHUTENBHOE COTJIAIIEHHE O MPEIOCTABICHMH KPEOMTA «OBEpApadT» K
ZIOTOBOPY, 3aKJKOYEHHOE€ MexXAy DbaHKOM M KIMEHTOM, Ha OCHOBaHHMM KOTOpPOro baHk o6s3yercs
NPOU3BOIUTE KPEAUTOBaHKE KapTcueTa (oBepapadT) B cilyyae BO3HUKHOBEHHUS y KJIIMEHTA MOTPEOHOCTH B
COBEPILECHUM ILIATEXEH, MPEBBIMAIOIINX OCTATOK JEHEXHBIX CPEACTB HA KapTCUeTe, a KIMEHT 00sa3yeTcs
BO3BPATUTH OBEPAPAPT U YIUIATHTH MPOLEHTHI 33 MOJIE30BAHUE UM.

JlOKyMeHT — OCHOBAaHHME ISl OCYIIECTBJICHHS PAacyETOB IO ONEPALMsM C KCIOJB30BAHMEM KapThl (ee
PEKBU3HUTOB) M/UIM CITy)Xallee MOJTBEPIKICHUEM X COBEPIUCHHS, COCTABICHHOE C TIPUMEHEHHEM KapTHI
(ee pexBu3uTOB)/O€3 NPUMEHEHHUs KapTHl (€€ PEKBU3UTOB) HA OYMaXKHOM HOCHTENE W/WIIM B DJIEKTPOHHOM
dopme 1o mpaBuIIaM, YCTAHOBIEHHBIM YYaCTHHKAMH PAacyeTOB (B T.4. MEXIYHAPOAHBIMH ILIATEKHBIMH
cucremMamu) wW/wnu  baHKOM, COOCTBEHHOPYYHO  NOAMMCAHHBIM  KJIMEHTOM WM  aHAJOrOM
COOCTBEHHOPYYHOM MOAMUCH KJIMEHTa/IepiKaTes.

HomxkHoCTHOE JIMIO MyOJHYHOH MEXKIYHAPOJHONH OPraHH3alUH - MEXIYHAPOIHBIA TIpaXKIaHCKUM
CITy>KaIlUi MM JIF060€ JTUL0, KOTOPOE YIOJTHOMOYEHHO TaKOM OpraHu3alieii 1eHCTBOBATE OT €€ UMEHH.
JononHuTensHas kapra (Jajee — kapTa) — OaHKOBCKAs KapTa, BBIMYIIEHHAs BaHKOM JOMOJHUTENBHO K
OCHOBHOHM KapTe KJIHEHTa Ha OCHOBAHUH 3asBIEHHS KIMEHTAa HAa UMs KIHEHTa/MMsl (U3MYECKOro JIMIA
yKa3aHHOTO KJIMEHTOM, KOTOpas BBIMOJHSET aHaJOTHYHBIE (QYHKLMH, KaKk ¥ OaHKOBCKas Kapra 3a CUeT
CPEICTB Ha KapTCUeTe KJIUEHTa U B COOTBETCTBHHM C Tapudamu baHka.

JocTynHbI# JHMHT AaBTOPH3ALMH — NPEIEIIbHAs CyMMa JICHE)XHBIX CPECTB, HOCTYIIHAS JEPIKATENIO IS
COBEPIIECHUS PACXOJHBIX ONEPaLMii IO KApPTCYETy C MCIOJIB30BaHMEM OaHKOBCKOW KapThl 3a CYeT
COOCTBEHHBIX JEHEXHBIX CPEICTB, W/WIM TPENOCTaBIEHHOro oBepapadra, 3a BHUETOM CYMM
3aJJ0JDKEHHOCTH ¥ CYMM YK€ COBEPIIIEHHEIX OTEPalyii 110 KapTe, HO €Ie He OTPAXKSHHBIX 10 KApTCYETY.
3a10/12KeHHOCTD — BCE JICHEXKHBIE CYMMBEI, MOJJISXKAIHE YIUIaTe KIIMEHTOM BaHKy 1o A0roBopy, BKIIIOYAs:
CyMMy oBepipadTa; CyMMY TEXHHYECKOTo oBepapadTa; Ha4YHMCIEHHbIE, HO HEYIUIAYEHHBIE MPOLIEHTHI 3a
NONB30BAHUE OBEpApaTOM; KOMHCCHM, IUIATHI, MEHUW/HEYCTOWKa, a TAaKKe WHBIC IUIATEKH,
IpeLyCMOTPEHHBIE JOTOBOPaMH W/WITK Taprdamu.

HaenTuduranust — yCTAaHOBICHUE JTHYHOCTH KIMEHTA MPH OOpaleHuy ero B baHk 1mo mpeasssieHHOMY
UM HICHTU(PUKATOPY B MOPSAKE NPEIyCMOTPEHHOM JEHCTBYIOIIHUM 3aKOHOJATENBCTBOM Poccuiickoi
Denepanyu.

HuocTpannoe my0/juM4yHOe AOKHOCTHOE JIHIO - JI000€ Ha3HAayaeMoe WM M30MpaeMoe JOJDKHOCTHOE
JIMLO, 3aHUMAIOLIee KaKyIO-THOO JOJDKHOCTh B 3aKOHOJATEIBHOM, MCIIOJIHUTEIEHOM, aIMUHUCTPATUBHOM
WIM CyAeOHOM OpraHe MHOCTPaHHOTO TOCYAApCTBa, W JIFOOOE JIMLO, BBINOJHSIONIEE KaKyrO-IHO0
nyOnuuHy0 QYHKLMIO Ui MHOCTPaHHOTO roCyJapcTBa, B TOM YHKCIE Ul MyOJHYHOrO BEIOMCTBA MU
yOIMYHOTO TPeATIPUATHS.
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HNmnpunrep — MeXaHMYECKOE YCTPOKMCTBO, NpeAHA3HAYeHHOe Ui IepeHoca OTTHCKA penbe(HBIX
PEKBH3UTOB OaHKOBCKOM KapThl Ha JOKYMEHT, COCTaBJIEHHBIM Ha OYMa)XHOM HOCHUTEE.

Kaprounenii cuer (mamee — KapTcyer) — OaHKOBCKHMH CYET, OTKPBHITHI Ha MMs KJIHEHTa,
NpeHa3HAYCHHBIM 11 y4YeTa [ECHEKHBIX CPEACTB KIHEHTa U OTPAXCHHUs OIepaluii/pacyeTon
OCYIIECTBIIAEMBIX C MCIIONB30BaHUEM/0€3 UCTIONIBb30BaHMsI OaHKOBCKOM KapTHl.

KanenT - ¢pusnyeckoe JHI0 (Pe3UACSHT/HEPE3UACHT) SIBIISIONIEECS BIAAENBLIEM KapTCUeTa, 3aKIIOYHBIIEe
¢ baHkOM JOroBOp WM €ro yHNOJHOMOYEHHBIH NpeACTaBUTENb, B KOMIETEHIMH KOTOPOTO 3aK/IIOYeHHE
JOTOBOpPa M PELICHHE IOPUIMYECKHX U (PUHAHCOBHIX BOIPOCOB MO KaprcyeTy. Jlajiee 1Mo TEKCTY, eClld He
YCTaHOBJICHO MHOE, I10J] KJIMEHTOM TaKKE [IOHUMAETCS YIIOJTHOMOYEHHBIH MPEICTaBUTEb.

Kox aBropusammm — OGyKBeHHO-LM(POBOM KOJ, IONYYEHHBI# W3 MPOLIECCHHIOBOTO IIEHTpa MpH
COBEPILIEHUH aBTOPU3ALIUH.

Koa nposepku noanmaHocTH kaptel (VISA — CVV2 (Card Verification Value 2) / MasterCard - CVC2
(Card Verification Code 2)) - 3aImuTHEIH KO KapThl, CTCHEPUPOBAHHEIH 10 CMIELMATBHOMY aJITOPHTMY H
HaleyaTaHHBIA Ha 0OpaTHOM CTOpOHE KapThl, Ha I0JOCE AJIs MOAIKCH, UCIIONB3YEMBIN JepKaTeneM s
MaKCUMaJIbHOTO TIOBBIIIEHMS 3alUUIIEHHOCTH IEPEBOJOB HEHEXKHBIX CPEICTB M IMPOTHUBOAEHCTBHS
HECaHKLIMOHUPOBAHHOMY MCIIOJB30BAHMIO KapTHl NPU INPOBEJCHUH OINEpalyii OIIaTEl TOBApPOB/YCIYyr B
CEeTH UHTEPHET MOATBEPXKIasl, YTO AepxKaTeab GH3MYECKH BIIAJIEET yKa3aHHOM KapToi, U KOTOPEIM Takke
obecnieunBaeT 6€30MaCHBIH X0 OIepalii IPH pacyeTe KapTol B TEPMUHAJIE UM CHATHU HATHYHBIX JEHer
B 0aHKOMAaTHOM CETH.

KopnoBoe ¢i10B0 — cexpeTHas 1mocyien0BaTeNbHOCTh OYKBEHHEIX CHMBOJIOB Ha PYCCKOM s3BIKE, YKa3aHHAS
KJIUEHTOM/[IEpXKaTeNieM Npu O(QOPMIICHHH BBINMYCKA KapTHl, W3BECTHAS TOJNBKO KIHMEHTY/IEpPXKATENO H
Banky, wcnonesyemas mns uaeHTHGUKALMM KIHMEHTa/IepXKaTesns NP OOCIy)KHBAHUU 4Yepe3 CIyxKOy
KJIMEHTCKOH moanep k. KomoBoe ¢10BO ABAETCS YHUKATIBHBIM M MOXET UCIONB30BATHCS MHOIOKPATHO.
Iopsimox ycTaHOBKK/3aMEHBI KOIOBOTO CJIOBA OMpeaesieTcs BaHkoM.

Komnpomeranusi konpuaennuannuoii nudopmanun — yrpata BaHKOM WM KIMEHTOM/Iep:KaTeneM
YBEPEHHOCTH B TOM, 4TO KOH(uAeHLManbHas HHpOpMaLms: KoxoBoe ciioBo, IIMH-kox, peKBH3HTEHI
0aHKOBCKO# KapTHI U T.II., HE MOXET OBITh UCIIOJIB30BAHA TPETHHMH JIMLAMHU.

Mexnynapoanas miarexnas cucrema (MIIC) — accoumanust GaHKOB, KOMIAHMM U OpraHU3aIMii,
OCYIIECTBIISIOIIMX OMHUCCHIO U SKBaMpPUHI KapT NaHHOM CHCTEMBI, pabOTaoIMX M0 OOIMM IMpaBUiaM
o6CIy)KMBaHUA KapT NPM HCIONB30BaHHH COBOKYIIHOCTH HOPMATHMBHEIX, JOTOBOPHBIX, (DMHAHCOBBIX M
MHpOPMAIMOHHO-TEXHUIECKMX ~ CPEJCTB, OCYIIECTBISIOMX (YHKUMM OOMeHa TpaH3aKIMAMH U
NPOBEJCHHS B3aMMOPACYCTOB MEXIY CTOPOHAMH-YyYaCTHUKAMHU CHCTEMBI IIOZ SJUHOM TOProBOM MapKOW.
Bce kaptel, npuHaznexampe K OJHOM IUIATEXHOW CHCTEME, MMEIOT NPU3HAKH, IO3BOJISIOLINE
MACHTUYUIMPOBATh WX TNPUHANEKHOCTh K JaHHOM IulaTexHoll cucteme (Visa, MasterCard m gp.).
DYHKUMOHMPOBAHME IIATEKHOM CHCTEMBI OCYIUECTBISETCS 3a CYET HAJMYMs BBIYMCIUTEIbHBIX
MOIHOCTEH B IIPOLIECCHHTOBOM IIEHTpe(aX) M pasBUTONH KOMMYHHKALMOHHONW WH(PACTPYKTypEHI,
TIOCKOJIBKY TPOLIECCHHIOBBIN LIEHTP CHCTEMBI JAO/DKEH MMETh BO3MOXKHOCTH OJHOBPEMEHHO OOCIIYKUBAThH
AOCTAaTOYHO OOJNBIIOE YHMCIO reorpaduyecku yAaneHHbIX TOo4eK. OGMEH 3JeKTPOHHBIMM JOKYMEHTaMH
0aHKOB-yJacTHHKOB C pAcYeTHHIM GaHKOM, 4, BO3MOXHO, M JPYT C JAPYrOM OCYIIECTBIAETCS MpH
PEeryJIIpHOM NpPOBEJCHUU B3aMMOPACYETOB II0 CETH INepeJay AaHHEIX. KakaoMy y4acTHHKY IuiaTexHoi
CHCTEMBI IIPUCBAaNBaETCs YHUKAJIBbHEIA HOMep (B Visa — Business ID, B MasterCard — ICA u T.1.)
HepaGoTaromuii kKapTcueT - CYET ¢ HyJIeBBIM OCTATKOM JEHEXHBIX CPEACTB, HE MMEIOMIHiA JeCTBYIONHX
KapT ¥ He HUMEIOIMA [BIKCHUM INEHEXKHBIX CPEACTB B Te4eHHWEe 1 (OJHOr0) KajeHIapHOro roja, 3a
MCKJIIOYEHUEM BBHIIUIATHl HAUMCIICHHBIX MPOLEHTOB ¥ ONEpaliyii 0 CIIMCaHHUIO0 KOMUCCHI 3a 00CITyKUBaHUE
«crsmero» kaprcyera. [Ipy ofHOBpeMEHHOM HaNMYMM BCEX BEIIEIEPEYHCIICHHBIX YCIOBHH IOrOBOP
KapTcyeTa B OZHOCTOPDOHHEM MOpsaKe pacropraerca baHkom 6e3 yBeZOMJIEHHS KIIHEHTa, a KapTCYET
3aKpBIBAaETCSl.

Hecnmxaemplii 0CTaTOK - MUHMMaNbHAas CyMMa, yCTaHOBJIeHHas Tapudamu Banka, HemocTymHas mist
TOJIB30BaHMs KIIMEHTOM/IepikaTeneM (CHATHA yepe3 Gankomatsl i [IBH GaHKOB, omiaT TOBapoB H T.I.)
NOCPE/ICTBOM YMEHBIICHHSI JOCTYITHOTO JIMMUTA aBTOPU3ALIUHU IO KapTe, KOTOpas SIBJISETCS TpeOOBaHUEM
Bamka, ciyxalium rmojcTpaxoBkoil ¥ oOecrieueHrneM BhIMIONHEHHsT KIMSHTOM CBOMX 00A3aTeNbCTB Iepe/]
BankoM 1o omyaTe OaHKOBCKMX YCIyr B COOTBETCTBMM ¢ Tapubamu bBanka w/wim B ciydae
NepepacxoabIBaHUs JCHEHKHBIX CPEJICTB Ha KAPTCYETE IOCPEICTBOM UCIIONB30BaHU GaHKOBCKOM KapThl, U
06pa3oBaHus Ha KapTcueTe KJIMEHTa TeXHHYeCKoro oepapadra. HecHuwikaeMblil 0CcTaToK BO3BpaIaeTcs
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KIMEHTY NPU HEOOXOJMMOCTH MO MEPBOMY TpeGOBaHMIO, MO0 NPH 3aKPHITMM KAPTCUETA depe3 Kaccy
banka. .

Homep xaprbr - 16 uudp HaHECEHHBIX Ha JIMIEBYIO CTOPOHY KapThl (UETHIpE IPYMIBI M3 YETHIPEX
CHMBOJIOB, IEPBHIC IIECTh U3 KOTOPHIX OaHKOBCKMH MACHTH(UKALHUOHHEIM HOMEP, KOTOPEIHA ONpeenseT
IUIATEKHYIO CUCTEMY M THUI KapThl B PaMKax 3TOH IIATEXXHON CUCTEMBI, a TAKXe HCIOJB3YIOTCS IS
UIeHTUPHKALMY OaHKa B IIATE)KHOM CUCTEME.

OGparnas onepanus — onepanys Bo3BpaTa CpeICTB [0 BEINOJHEHHOH paHee NpsMoii oneparwu. JlanHas
ornepanus BO3BpaTa OCYINECTBISCTCS HA KApTCYET KIMEHTAa B ClIyyae OIEpaliy Mo Kapre Banka, umm
NIEPEYHCIICHUEM Ha cUeT GaHKa-CIIOHCOPa B CIydae ONEepaLiy 110 KapTe CTOPOHHEro GaHKa.

Onepanusi - mo6as QuHaHCOBas oOmepalyst 10 KapTCUeTy, OCYIIECTBIseMas B COOTBETCTBHU ¢
3aKOHOAATeNbCTBOM Poccuiickoii @enepanuy, IpOBOAUMAs 110 TIOPYYEHHUIO/PACTIOPSHKEHUIO KIIMEHTA WITH
6e3 TakoBOro, B TOM YMCIE IUIATEX, NEPEBOJ, KOHBEPTALWMS, CHATHE WM B3HOC HATMYHBIX CPEICTE,
BJICKYIIast CIIUCAHUE CPEJCTB C KapTCUETa MM 3aYUCICHHE CPEICTB Ha KAPTCYET.

Omny6aukxoBanne nHpopmanuu - pasmenienie bankoM MHpOpPMAIlMHM B MOMeIleHMH Banka w/wiu Ha
oduumansHOM caiite banka B HHTEpHETE Www.priobye.ru, He MeHee yeM 3a 10 paGounx AHEH 0 HATH ee
BBEIICHHS B JeHCTBHE, OOECTEYMBAIONIEE BO3MOXHOCTh O3HAKOMIIEHHS C O3ToM uHbopMmanmeit
KJIMEHTOB/IepxaTeneil. MOMEHTOM O3HAKOMIIEHHS KJIMEHTa C OIMyOIMKOBAHHOH MH(BOPMALHel CYUTACTCS
MOMEHT, ¢ KOTOPOro MH(GOopMalys JOCTYIHA I KiIKeHToB. Ony6irkoBanre MHGOPMAIUH HE 03HAYAET €6
00513aTeFHOTO PACTIPOCTPAHEHHS Yepe3 CPEICTBA MACCOBOM MH(POPMALIUH.

OcHoBHasi kapTa - 6aHKOBCKas KapTa, BEITYIIEHHAS PH OTKPHITUM KapTCUeTa Ha UMs KIIMEHTA, a TakoKe
KapTa, BBIMYIICHHAs IO 3asBJIEHMIO KJIMEHTa IPU MEPEBBHITYCKE MM 3aMEHE MpPEIBIAYINeil OCHOBHOMN
xaprel. [Ipepiayinas oCHOBHas KapTa yTpadyuBaeT CBOE ASHCTBHE B CIIy4ae €€ MEPEBHITYCKa UM 3aMEHEL.
ITUH-Kkox (nmepcoHanbHbIH HACHTH()HKANHOHHBIA HOMEP) — YHUKAILHBINA NPUCBAUBAEMEIi IS KOXKION
KapThl CEKPETHBIA LU(MPOBOH KOJ, BBITYCKAEMBIH NS ayTeHTH(hHKALMH NEPKATENS MPH COBEPLICHHH
onepaiyid ¢ HUCIOJB30BAHMEM KapThl, KOTOPBIA IepKaTelb IMOJYyYaeT B CIELHAJIBHOM 3alleyaTaHHOM
xousepte (manee — «[IMH-koHBEPT») OAHOBPEMEHHO ¢ monydeHueM KapTel. [IMH-KOJ M3BECTEH TOJBKO
AepXaresito, W €ero BBeJeHMEe (IpU HEOOXOAMMOCTH) JepXKaTeleM [pPU3HAETCS  aHAJIOroM
COOCTBEHHOPYYHOM MOJIKCH JgpKaTels (B COOTBETCTBUH C I1. 3 cT. 847 I'paxkaanckoro kozekca Pd).
ITpaBuiia Ge30nacHOCTH — ITyOIMYHEBIE TIPABHUIA NPEAOCTABICHH), UCTIONE30BaAHUS U O0CITYKMBAHUS KapT
3A0 AKDB «IIpnobee», Bhimyckaemsie bankoM W HeoOxomumele s WHGOPMUPOBAHMS KIMEHTOB B
coorBeTcTBUM ¢ Tpebopanusamu MIIC u 3akoHomatenscTBoM PO. Bee TepMUHBI U TIOHSATHS, HCTIOJB3YEMBIE
B IIpaBHJIaX 6€30MaCHOCTH COOTBETCTBYIOT TEPMHHAM M TIOHSTHAM HACTOSIIETO JOrOBOPA.
Ilpoueccunroseiii menTp, mnponeccunr (ganee IIII - KB «Macrep-bank» (OAQ)) -
CIIELMATU3UPOBAHHBIM BEIYHUCIUTENBHBIA LEHTP-FOPHIMYECKOE JIMLO, OCYIIECTBISIOMIEE POIECCHHIOBOE
o6CITy:XMBaHKME, TEXHHYECKOE CcompoBoxaeHHe POS-TepMuHAIOB W GaHKOMATOB, NEPCOHATH3ALHH
0aHKOBCKMX KapT M T.JI. Ha OCHOBaHMM Jorosopa mexnay bankom u KB «Mactep-bankom», myTtem
obecneyeHus MHPOPMAIMOHHOTO U TEXHOJIOTMYECKOrO B3aUMOJACHCTBUE MEX/Y YYaCTHUKAMH PACUETOB
BKJIFOYAIOIIUX B ce0s1 c60p, 06paboTKy M PacCHUIKY YYaCTHHKAM PacyeToB MH(GOPMAIMH 110 ONEPALUIM C
GankoBckuMH KapTamiu. 11 sSBISETCS TEXHONOrMYECKMM SAPOM IUIATEKHOM CHCTEMBI, FApaHTHPOBAHHO
00OpabaTsIBas IPOBEAEHHE KPYTIIOCYTOYHO MHTEHCHBHOTO TOTOKA aBTOPU3AIMK OIEPallyii, COBEPIIAEMBIX
C HCIIONIB30BAHHEM KapT B PEaJbHOM DPEXUME BPEMEHM B JIFOOOH TOYKE OOCIY:KMBAaHHMS ILIATEXHON
CUCTEMBI, a TaloKe MOATOTABIMBAs [JaHHBIE Ul TPOBEACHHUS B3aUMOPACYETOB 10 UTOraM JHsA, IIO
NPOTOKOJNAM TpaH3aKLU|H, B TpeOyeMble CPOKM BBHINOJIHEHMS pacueToB. MHPOPMAaLHMOHHBEIE PECYpPCHI
IIPOLIECCUHIOBBIX LIEHTPOB CBS3aHHBI MEXIY cO00W BBICOKOCKOPOCTHBIMHU KaHajlaMi OOMeHa JaHHBIMHM U
MO3BOJIIIOT UM  ONpPEJENATh IUIATEXKECHOCOOHOCTh KIMEHTOB IO HOMEPY M JAPYIHM PEKBH3HMTaM
6aHKOBCKUX KapT B paMkax TpeOyeMBIX TOPrOBBIMU TOYKaMHU CYyMM.
Ilpsimasi omepanusi — oIepalnys, COBEpLIEHHAas JepXKaTeleM C UCHoNib30BaHueM kaptel. Cpeactsa Io
OTEPALIMK CIUCHIBAIOTCS C KapTCYETa KIUSHTA.

IIysxr Bbigaun Haaumyebix (IIBH) — mecro obopymoBanHoe POS-TepMuHasom Ais COBEpIIEHHMS
olnepanuii 1o npuemMy W/WiM BbIJaYe HAJTUYHBIX JEHEXHBIX CPEACTB C MUCIONB30BaHMEM OAHKOBCKMX KapT
(xacca KpeouTHOM oOpraHu3aluy, Kacca (¢uiMana KpEeJUTHOM OpraHu3alyy, Kacca JOIMOJHUTEIBHOIO
obuca KpeJUTHOW OpraHH3aluy, ONMEpalOHHAs Kacca BHE KacCOBOIO y3/a KPEIUTHOM OpraHM3alluH,
OOMEHHBIH MYHKT).

Pacuer - neiicTBue, B pe3ynbraTe KOTOPOro (PUHAHCOBBIE 00S3aTENECTBA MEXKIY CTOPOHAMH BEIITOJITHEHHI.

AKUMOHEPHbIM Kommepyeckimi BaHk «Mprobbeyn (3aKpbIToe aKLMOHEPHOE 0BLLIECTBO)




AKLIMOHEPHbIM Kommepyeckuin BaHk «probbey (3aKpbIToe aKLMOHEpPHOE OBLLLECTBO) J

Pacyernniii 6anx/arent (Kb «Mactep-bank» (OAO)) — kpeauTHas OpraHM3alys, OCYIIECTBISIOIAs
MOHHMTOPHHI OOMEHa IUIaTeXaMH C HCIIOJIb30BaHHeM OaHKOBCKMX KapT M B3aUMOPACYETHl MEXIY
Y4aCTHUKaMM pacyeTOB Ha OCHOBE NAHHBIX, MONYYCHHBIX U3 MPOLECCHMHIOBOTO LEHTPa. [l 5TOro Mexay
OaHKaMM yCTaHaBIMBAIOTCS KOPPECIIOHAEHTCKHME OTHOIICHHS, M PACUETHBIN GaHK 3a4MCIISET CPeJCcTBa Ha
KOPPECIIOHJIEHTCKUE cYeTa GaHKOB-9KBAaHEPOB M CIMCHIBAET CPEICTBA CO CUYETOB OAHKOB — SMMTEHTOB
KaprT.

Pacuernas wHpopmanmmsi — JOKYMEHTHI, COZEpXKallHecs B pEecTpe IUIATEXeH, MOATBEPIKICHHEM
NPaBUJIBHOCTU COCTABJICHUS KOTOPBIX SBJIAIOTCS: MOANMCAHHBIN CIIUI, YEK, KBUTAHLIUS, BEPHO BBEIEHHEIH
ITMH-xox, KoppeKTHO 0(hOPMIICHHBIN 3aKa3 IO MOYTe, TeNe(OHY, HHTEPHETY C BEPHO YKa3aHHBEIMH B HEM
peKBU3UTAMM KapTel. JlaHHBIE NOKYMEHTHI SBISIOTCS s bBaHka pacrmopsbkeHHEeM Uit MpOBeAeHHs
OIepaLyu 110 KapTCUeTy.

Peectp nuiaTexeli mo onepanusivM ¢ HCNOJIb30BaHHEM GAHKOBCKUX KapT (Jajee peecTp mJaTexei) —
HoxymeHT(bl) ¢ uH(opMaumeli 00 omepanusX COBEPIICHHBIX C MHCIONB30BAHUEM OAHKOBCKHMX KapT
SMHUTEHTa WJIK YCTPOWCTB OSKBaliepa 3a ONpeAeNeHHBIN IMepHoJ BpeMEHH, COCTaBIEHHBIE U
npenocrasiensbie IIL, cimyxammii(ie) NOATBEPXKACHHEM WX COBEPLICHHS W IPEIOCTaBJIAEMEIN(bIE)
y4acTHUKaM pacdeToB B 3JIEKTPOHHOM (opme MM Ha OymakHOM Hocutene. PeecTp ruiaresxei Ciy»KuT
OCHOBaHHEM [l IPOBEIECHHUS ONEPALi 10 CYETaM, OTKPBITBIM B KPEIUTHBIX OpraHU3alUsX.

PexBH3HTBI KapThl — BCe JaHHBIE HaXOJSIIMECS Ha KapTe, Coaepialiie MH)OPMAILHMIO O JepiKaTesne U
AOCTYIIE K €ro KapTcyeTy (HOMep KapTel, GaMMIIHs U UMS JepiKaTels, CPOK JEeHCTBUs KapThl, TPEX3HAYHEIM
KoJ1 6€301macHOCTH ¢ 060POTHON CTOPOHBI KapThl, KOsl 3-D Secure u Ap. NPy HATAYKH).

Poccuiickoe myGau4Hoe J0KHOCTHOE JIHLO - JIMIO, 3aMeliaioniee (3aHAMAIOMIEE) rOCYAapCTBEHHEIE
nowkHocTH Poccuiickoit @enepaliuy, TODKHOCTH coBeTa AUPeKTopoB LlenTpansHoro 6anka Poccuiickoit
OQenepauyy, OODKHOCTH TIOCYJApCTBEHHOH (elepalbHOM CiyxObl, HAa3HAYEHHE HA KOTOpHE H
0CcBOOOMIEHHE OT KOTOPHIX ocymecTeisiercss [lpesumentom Poccuiickoii ®Denepaliy, MOMKHOCTH B
LentpansHom Ganke Poccuiickoit @enepaiiyy, rocyIapcTBEHHBIX KOPIOPAIMAX M WHBIX OpTraHM3alUsX,
coznaHHeIX Poccuiickoii @enepanueli Ha OCHOBaHMM (elepabHBIX 3aKOHOB, BKIIFOYEHHBIE B IEPEYHU
JoJpKHOCTEH, onpeenseMslx Ilpesunentom Poccuiickoii @eneparpu.

CKHMMHMHI — OIIMH W3 BUIOB MOINEHHMYECTBA C KapTaMH, IIPH KOTOPOM MCIOJIB3YETCS CKUMMED —
UHCTPYMEHT /ISl CYMTBIBAHUS MarHUTHOM MOJIOCH! GaHKOBCKOH KapThl, @ TaKXkKe MPHCIOCOOIEHHE, B BUE
CIENMabHBIX HACaZloK YCTAaHOBJICHHOE Ha KIABHATYpy, KOTOPHIE BHEIIHE IMOBTOPSIOT OpPUTHHAJIBHBIE
KHOTIKM GaHKOMATa MJIM HEe3aKOHHO YCTaHOBIICHHBIE BHAEOKaMepHI [t kommpomeTanuu ITMH-koza.

Cimin - cnienpanbHas TPeXCIokHas NaTexHas KBUTAHLWS, NIPeAHA3HAYEHHas 171 0QOPMIIEHHUS OTIepariyii
C UCIOJIE30BaHUEM KapT NpPH MOMOIIK UMIPHHTEPA, COCTOSAIIAs M3 CIECAYIOMMX KOIMA: KOS JepiKaTeis
kaptel (Cardholder Copy); konus opranuzaruu (Merchant Copy); Komusi, peAHa3HAYEHHAS A1 TIepefaqn
B 6aHKk (Processing Copy).

Ciyx6a KpyriaocyTo4HO KIHEHTCKOMH MOAXEPKKH - CTPYKTypHOe noapasaeienne Kb «Mactep-bank»
(OAO) oTBeTCTBEHHOE 32 OCYIIECTBIEHHE ONEPATHBHOIO OOCIY)XHMBAHHS KIIMEHTOB/IepKaTeneil KapT
Banka B pamkax TenedoHHOro 06CTyXKHBaHNU, TTO3BOJSIONIEE KIUEHTY/IEPKATEINIO MOCHE €ro yCHelTHOM
MACHTHHUKAUMA W/WIK ayTeHTUDMKALME JUCTAHLMOHHO MOJYyYaTh CHPABOYHYIO MH(POPMAIMIO O
COCTOSIHMM KapThl U KAPTCYETA U OCYLIECTBISATH OJIOKUPOBaHHE KAPTHL.

CMC/e-mail-unopmuposanue — yciyra, npefocrapisieMas BaHkoM KiueHTy/nepikaTeno MocpeIcTBOM
JOCTaBKU CMC-cO00ImeHuii/e-mail-coobmennii Ha COTOBEIN TenedOH/IIEKTPOHHEIN aapec, yKa3aHHBIH
KIIMCHTOM//IEpXKaTeNeM B 3asBjeHHM/aHKeTe 1Mo Gopme BaHKa O MPUXOIHBIX/PACXOMHBIX OMEPALHSX IO
Kapre.

«Crosimuii» KapTCYeT — KapTCUeET, He MMEIOIMil IBIDKSHUH NCHEXHBIX CPEACTB B TeueHHe 1 (0mHOro)
KaJIeHIApHOIO rojia, 3a UCKJIFOYCHHEM BBIILIATEl HAYHMCIIEHHBIX MPOLCHTOB, BHE 3aBHCUMOCTH OT HAJIMYMs
JEHCTBYIOMUX KapT K KAPTCYETY.

Cron-nmeT - COMCOK HOMEPOB KapT, 3alpelleHHBIX K obcnyxuBanuio B MIIC U Momiexanmx U3bsaTHIO
(aHHYJIMpOBaHHBIE, YKPaJEeHHbIE, MOTEPAHHBIE KapThl) NPH IONBITKE COBEPUIEHHs 10 HHM OIEpaliiii,
Kotopsiit noaaepxusaerca MIIC Ha ocHOBaHHMM MHGOPMALK OT GAHKOB-MHUTEHTOB.

Tapuguplii njan — COBOKYNHOCTE YCIIOBMH M KOMHCCHH, IO KOTOPBIM 0OCIIy’KMBA€TCs KapTa /WM
KapTCyer.

Tapuger banka - myGnuaueii noxymeHT baHka, yCTaHaBIMBAIOLIMIA M ONpPEAENSIOLIMI pasMep KOMHCCHH, U
CPOKH B3UMaHUs 32 OTKPLITHE M 0OCITy)KHBaHUE KapPTCYETOB B YCTAHOBJIEHHBIX BAFOTAX NPUMEHUTENBHO K
BUY KapTHl.
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Texuuueckuii (HepaspemeHHbIH) oBepaAPadT — HEpa3peLICHHAs/ HECAHKLIMOHMPOBAHHAS 3310/ DKEHHOCTD
KIIMeHTa nepes BaHKoMm, BO3HMKINAS Ha KapTCyeTe NPU HEJOCTATOYHOCTH MM OTCYTCTBHM JEHEXKHBIX
CPEZCTB BKJIFOYAsi HECHWKAEMBINM OCTATOK, HEOOXOMMMBIX Ul 3aBEPLICHUS PACYETOB MOMYIIEHHBIX K
nposenenuto MIIC, BenencTBue mnpoBefieHHs IO KapTe omepauuii 6e3 aBTOPM3ALMH, OIIHOOYHBIX
PacyeToB, pasHULBI Kypca BAJIFOT MEXIYy MOMEHTOM COBEPILEHHUS ONEpallMi U MOMEHTOM OTPaXKEHHs Ha
KapTcyere, TEXHMYECKHMX COOEB IporpaMMHOro obecreyeHuss IUIATEXKHBIX CHCTEM, CITHCAHUS
AOTIOJTHUTEIBHBIX KOMHUCCHUH W Jp. NPUYUH OOYCIOBIEHHBIX OCOOEHHOCTSAMM TEXHOJOTHUYECKOTO LMK
npepycmotpeHHbix npasuiamu MIIC. B ciyyae HenorameHust 3a/10JDKEHHOCTH B YCTAHOBJIEHHBIE BaHKOM
CPOKHM Takas 3aI0JDKEHHOCTE CYMTaeTcsi baHKkoM HeocHOBaTeNbHBIM OobGoramenueM. JITHEM BO3HUKHOBEHHUS
3a/I0JDKCHHOCTH CYMTAeTCs [€Hb OTpakeHWs Ha Ganmance BaHka omepaliif, COBEpLICHHBIX MO KapTe Ha
CyMMy OOJIBIITYIO, YEM OCTATOK Ha KApTCUETE BKIIFOYAs HECHIKAEMBIH OCTATOK.

Tpanzaxuusi npoueccunra (tpansaxuus I1L1, kaprouHas TpaH3akuus, KapTOYHAs OIEpalys) — odas
onepanus, BBIINONHEHHAs [epiKaTe/ieM C WCIOJIL30BAHHMEM KapThl, B PE3yJbTaTe KOTOPOM IPOMCXOIUT
U3MEHEHHUE COCTOSTHUSI KapTcueTa.

YnonnomMoueHHbIH mpeacTaBuTENb — (QU3UYECKOE L0, ASHCTBYIOLEE HA OCHOBAHUM JOBEPEHHOCTH /
JOKYMEHTOB B CHIly 3aKOHA, O(OPMIIEHHBIX B COOTBETCTBHMH C 3aKOHOJATENHCTBOM P®, KOTOpoe MMeeT
IPaBO COBEPIIATH ONPEAEICHHBIE JEHCTBHS OT IMEHH U 110 MOPYYEHHIO KIMEHTA.

Yuactuuku MIIC — yupesxaeHHs MMEIOIIME IPaBO IPOM3BOAMTE OOMEH M pacyeT IUIaTexeil yepes
CHUCTEMY C IPYI'MMH Y4aCTHUKaMH B UHTEpECaX KIIMEHTOB/IepiKaTeIei:

- MPSAAMOM YYaCTHUK — NPOU3BOJUT PACUETHI IO IIATEXaM Yepe3 CUeTa B PACYSTHOM areHTe;

- HENPSAMOM YYaCTHUK — MPOU3BOJUT PACUYETH YEPE3 CUETA MPSMBIX YUYACTHUKOB;

@uHHr — BUJl UHTEPHET-MOLICHHUYECTBA, LEJIb KOTOPOrO — MOJYyYMTh HMACHTU(DUKALIMOHHEIE NaHHEIE
nosp3oBaresieil. Opranu3aTopsl QUIIKMHT-aTaK HCIOIB3YIOT MAaCCOBBIE PACCHIIKM DJIEKTPOHHEIX MHMCEM OT
MMEHH TNONYJISIPHBIX OPEHIOB U T.J.

dunexkTponnoe cpeacrso maarexa (ICII) - cpeactBo u (wnk) crmocob, MO3BONAIONIME KIMEHTY
Banxka/meprkateno kapTsl baHka yIOCTOBEPATH U IEpeaBaTh PaCOPSHKEHHS 3JIEKTPOHHEIMU JIE€HBIAMU B
LESX OCYIIECTBIEHUsS IEPEBOJA JEHEXKHBIX CPEACTB B paMKaX NpUMEHseMBIX (opM Oe3HaTUUHBIX
pacyeToB C  HKCHOJIB30BAHMEM HH(POPMAIMOHHO-KOMMYHHUKALMOHHBIX TEXHOJOTHM, 9SJIEKTPOHHBIX
HocHUTenel nHOpMaLUHY, B TOM 4Yuciie ODAHKOBCKHX KapT, @ TAKOKE HHBIX TEXHUYECKHUX YCTPOMCTB.
JNIEKTPOHHbIE JeHbI'H — JIEHEXKHAas CTOMMOCTb, IPEACTaBIsIOImas coboii TpeboBanue K BaHKy-sMUTEHTY
B pa3Mepe NpPUHATEIM UM Ha ce0s 00s13aTenbCTB, KoTopas Xpauurses Ha DCII ¥ NpUHKMMAETCs B KAYECTBE
CPEICTBa IUIATEXA.

DIeKTPOHHBIH JKyPHAJ — JOKYMEHT (COBOKYITHOCTh JOKYMEHTOB) B SJIEKTPOHHOM (OpME, COCTABIIAEMBII
1 bopMHpPYyeMEIii 32 ONpeeIeHHEIN NEPHUO BPEMEHH TIPU COBEPILEHUHU OTIEPALIAIA C UCTIOIB30BAHUEM KapT
B 0OaHKOMaTe W/WIM TEpMHHAllE M CIYXAIIWi OCHOBaHHEM JUIs COCTABJICHMS PACYETHHIX M MHBIX
JOKYMEHTOB Il OTPaXKEHUsI CyMM OTI€pAaLIMii 10 KapTCYeTaM.

JIeKTPOHHBIH TepmuHaJ, POS-TepMuHHAN — 5JE€KTPOHHOE MPOrPAMMHO-TEXHHUYECKOE YCTPOMCTBO,
NpelHa3sHAYEHHOE JJsi COBEPIICHUS ONEpaLliii C KCHONB30BAaHUEM OaHKOBCKMX KapT W Iepeaavu
nopy4eHuit bauky.

2. IPEJMET JOTOBOPA

2.1. DBaHK OTKpBIBaeT KJIMEHTY KapTCYET Ha OCHOBAHMUM AHKETHI IMOJ ero (pUHAHCOBOE OOEcTeuYeHHe U
OTBETCTBEHHOCTH, Ha TIATHO OCHOBE B COOTBETCTBUM C Tapudamu baHka U npu yclIOBUM MpEACTaBICHHUS
KJIMEHTOM B BaHK BceX NOKYMEHTOB, ONpEAENICHHBIX NEHCTBYIOIIUM 3aKOHOJATENBCTBOM P®, BKiIIOUas
JOKYMEHTBHI U CBEICHHUSI, TO3BOJIIIOIINE HACHTUDULIMPOBATH KIIMEHTa HAJIEXAI|UM 00pa3oM.

2.2. TloagnuceiBasi aHKETY, KJIMEHT NPUCOEIUHACTCS K HACTOSALIEMY JOTOBOPY M NMPUHHMAET Ha ce0s Bce
€ro YCJIOBUS, TOATBEPXKIAsi, YTO BCE IOJIOKEHUsS HACTOSILEro JOrOBOpa B IOJHON MEpe COOTBETCTBYIOT
MHTEpecaM KIMEHTA, a TAKOKe MOATBEP)Kasi CBOE O3HAKOMJICHHE U COTJIacHe C MpaBUiIaMu 0€30MaCHOCTH U
tapudamu Bbanka nmo obcmyxuBaHMIO KaprcueTa. JlaTol 3aKMIOYEHUs] JOTOBOPA SIBJISETCS JaTa OTKPBITHUS
KJIMEHTY KapTcyera.

2.3. TlonTBepkneHHWEM OTKPHITHS bBaHKOM KIMEHTY KapTcueTa sBIsSeTcs (UKCHPOBaHME B aHKETE
KJIMEHTa HOMepa KapTcueTa M JaThl €ro OTKPBITHS 3a MOANUCHIO COTpylnHuKa banka u kiuenra. Ilpu
HEOOXOIUMOCTH KJIUEHTY MPEeI0CTaBISIOTCS PEKBU3UTHL KapTCcyeTa.

2.4. bBaHKk c UENBI0 O3HAKOMIICHHs KJIMEHTOB/IEpXKaTeNeil C YCJIOBHSMHU JOTrOBOpa IMPHUCOEAUHECHUS,
npaBuwiaMu Oe3zomacHocTd ¥ Tapubamu baHka (B TOM 4YHC/IE HM3MEHEHWSIMH U JIOTIOJIHEHHSIMH)
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oIyOJIMKOBBIBAET AaHHYIO HHGOPMAIIHIO.

2.5. KuueHT/nepxarenb COIVIAINAETCS ¢ W3MEHEHWSIMH, IONONHEHUSIMH B JOTOBOP, TApU(Bl W/Wiu
npaBuia 0€30MacHOCTH IyTEM HEMpPEeNOCTaBICHHs B DaHK 3asBICHMS O 3aKpPBITUM KapTcyeTa IIocie
oIyOMKOBaHUS MH(POPMALIMK U BBEICHHUS €€ B ICHCTBHE.

2.6. JIroOble U3MEHEHHS, JOTIOJHEHHUS B YCIIOBHUS AOTOBOpA, TapU(bI 1 NpaBuiia 6€30MacHOCTH ¢ MOMEHTA
Hayajia MX MPUMEHEHHs paclIpOCTPaHAIOTCS Ha BCEX JIMILI, 3aKIIOYMBIIKX ¢ BaHKOM J0OroBOp, ABISIOMIKACS
nevctByromuM. Ilox nelicTBre M3MeHEHHUH/NOTIOHEHHUH B JOTOBOP MOATAAIOT BCE OTEPAlliy, HAuYMHAs ¢
JaThl HayaJia BCTYIIJICHUS B CHITy TaKUX U3MEHEHUI/ IOTIOTHEHHIA.

2.7. baHK 00s3yeTcs OCYIIECTBIISITH pacdyeThl IO KapTCYeTy W APYrde ONepaldd OT MMEHH U IO
PacOPSKEHUIO KIIMEHTa B COOTBETCTBUHM C JIEHCTBYIOIMM 3aKOHO/ATeNbecTBOM Poccuiickoit @enepaiyu u
YCIIOBHSAMH HACTOSIILIETO OTOBOPA.

2.8. KimmeHt npesocrtapiseT baHky pacnopsbkeHHe Ha YCIOBHSX 3apaHee JaHHOTO aKLenTa (Coriacue) u
MPaBO COCTABJIATH OT €r0 MMEHHM DPacyYeTHBIE/TIIATEXXHBIE NOKYMEHTH I OTPaXXEHHs IO KapTCYeTy
omepalui Ha OCHOBaHWM pacueTHOM uHpopmaiuu. Mcnons3oBaHWe pAepkaTeNieM KapThl WM €€
PEKBH3UTOB I PACYETOB M MHBIX ONEPaLdi, MOATBEPXKIECHHOE pacyeTHOH MH(pOpManueit, MoayYeHHO
bankom ot I u pacueTHOro GaHka/areHTa, NMPUPABHUBAETCS K MPEJOCTABIEHHIO KIMEHTOM 3asBICHHS
(pacniopssKeHMs) O TEPEeBOIE/3aUKMCICHUH IEHEeXHBIX CPEICTB C¢/Ha KaprcyeT. CrucaHue/3auMcieHHe
JCHEXHBIX CPENCTB C/Ha KapTcuer(a) KIHEHTa OCYLIECTBISETCS B MOMEHT MOJy4eHUs W 06paGoTKM
pacuyeTHOI HHpOPMALIHH.

2.9. Dbank BhlmyckaeT/mepeBlyckaeT kK kaprcuery kaptel MIIC MasterCard w/unmun VISA Ha
OIpe/e/ICHHBIH CPOK, HA OCHOBAHMHU aHKETHI/aHKETHl JOTI. KapThl/3asiBJICHUs Ha BHIITYCK/TIEPEBBIYCK KapT
yCTaHOBJICHHOTO bankoM o6pasna, 1100 Ha OCHOBaHHMH JOTOBOpA 3apILIATHOTO MPOEKTA, U OCYIECTBIISAET
00CITy>KMBaHHE KapTCyeTa, a KIIMeHT OIIa4MBaeT yciayrd Banka B COOTBETCTBHMH C YCIOBUAMHU HACTOSIIETO
AOroBopa U JAercTByrommmMu Tapudamu baHka NpUMEHUTENEHO K KOHKPETHOMY THITYy KapThl, Tapudamu
Apyrux 6aHKOB, NEHCTBYIOIIMMM Ha MOMEHT COBEpIUEHHS OaHKOBCKHX OIEpaldii C KCIONB30BaHHEM
KapTEI.

2.10. bankosckas(ue) Kapra(bl) ABIAIOTCS COOCTBEHHOCTBIO BaHKa, KOTOPBI MMeET MpaBoO OTKa3aTh
KIIMEHTY/IEPIKATENIO B BBIITYCKE/TIEPEBHITYCKE KapThl, OTPAHMYMBATE KOJMYECTBO KapT, BEITYCKAEMBIX K
KapTcyeTy KJIHMeHTa, MPUOCTAHABIMBATE ONEPAIMU IO KapTe B CIydasx, MPeIyCMOTPEHHBIX HACTOSAIMM
JIOTOBOPOM M JE€HCTBYIOLIUM 3aKOHOIaTEIECTBOM PD.

2.11. KnueHT HeceT (MHAHCOBYIO OTBETCTBEHHOCTH 3@ BCE ONEPALIMH, COBEPIIEHHEIE C HCIIOIb30BAaHHEM
JEHCTBYIOIUX KapT K KapTcUeTy (Kak [0 OCHOBHOM, TaK ¥ IO JOMOJHHUTEIBHEIM).

2.12. PacxonoBaHHE NEHEXHBIX CPENCTB C HCIOJIB30BAHMEM KapT JOJDKHO OCYIIECTBIATHECS B MpeAenax
OCTaTKa JEHEeXHBIX CPEICTB HA KapTCUeTe U B COOTBETCTBUM C TPeOOBaHHMSAMH 3aKOHOAATENLCTBA
Poccuiickoii ®eneparuu. Kinuent o6s3yeTcst CBOEBpeMEHHO pa3MeLIaTh Ha KapTCUETE NEHEXKHBIE CPENCTBa
Y HE JOITyCKaTh BO3HUKHOBEHHUE 33 J0JDKEHHOCTH.

3. YCJIOBHA JOI'OBOPA

3.1. IOPAJOK OTKPBITUSI/BEAEHUSI/OBCHYXUBAHUSA KAPTCYUETA M BBIIIYCKA
KAPTBI

3.1.1. IlepeyeHp BalOT, B KOTOPBIX MOXET INPOHM3BOAHMTECS OTKPHITHE KapTCUeTa, M BUIBI OMEpALHii,
NPOBOJMMEIX B COOTBETCTBYIOLUCH BAaJIOTE, YCIOBUS M IOPAJOK MNPENOCTABIEHMS YCIYr MO AOTOBOPY
onpezesieTcs: BaHKOM B OZIHOCTOPOHHEM HOPSIIKE U YCTaHABIUBAIOTCS Tapudamu banka.

3.1.2. baHK OTKpBHIBAET KapTCYET/BHITYCKAeT KapThl Ha OCHOBAHWU IPEICTABIEHHBIX IOKYMEHTOB W
CBE/ICHU, YKa3aHHBIX B aHKETe/aHKETE AOMN. KapThl/3asBieHud. Kapra M3roraBnMBaeTcs M BBIHAETCS
mepxarento B TeyeHue 20 paGouux JgHeH (BKMIOYas CPOK NOCTAaBKM) CYMTasih C JaThl IIpHeMa
3as1BJICHHS/ aHKETBI/aHKETHI JOTI. KapTEl, B CJly4ae NPUHATUS BaHKOM TOJIOKMTENEHOTO PENIeHHS.

3.1.3. O6cnyxuBaHue KIMEHTA/IepKaTelss OCYIIECTBISETCS B OINEPAlMOHHOE BpeMs, YKa3aHHOE B
nomeeHny banka. Bee nopy4enus, nocrynusmue B BaHk o okoHYaHMM paGovero AHs MEPEHOCATCS Ha
clenyromui pabouunii eHb.

3.1.4. JleHexHble CPeACTBA KJIMEHTa HAa KapTCYETe 3aCTPaXxOBAaHHI B MOPSJKE, pasMepax M Ha YCIOBHIX,
npeaycMorpeHHsIX PenepanbHeiM 3akoHoM Poccuiickoit @enepauun ot 23 nexabps 2003 r. Nel77-®3 «O
CTpaxOBaHMM BKJIANOB (Qusndeckux muy B Oankax Poccuiickoit @enepauuu» © HEHCTBYFOIUM
3aKoHOAATeNsCTBOM PD.
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3.1.5. BaHK He ymyauuBaeT KJIMEHTY NMPOLIEHTHI 32 MOJIb30BAaHUE JE€HEKHEIMU CPEICTBAMH, HAXOISIIAMUCS
Ha KapTcyere.

3.1.6. B cootsercTBuM ¢ Tapudamu Banka Ha KapTCUET MOMKET OBITH YCTAHOBIEH HECHIDKAEMBIA OCTATOK.
CyMMa HeCHWKaeMOro OCTaTKa MOXET OBITh BHECEHA KIMEHTOM NpH OTKPHITHH KapTcuera, 6o
3a0JI0KMpOBaHa B JABHEHILEM MIPH MONOJHEHHM KaPTCUETA.

3.1.7. IlonmuceiBas aHKETy, KIMEHT JaeT CBoe corjacue banky Ha o6pabOTKy MEpCOHANBHBIX JAHHBIX
NONy4YeHHBIX bankom B coorBercTBUM ¢ DenepaibHeiM 3akOHOM OT 27.07.2006r. Nel52-®3 «O
IIEPCOHANIBHEIX ~ JAHHBIX», & MMEHHO: Ha o00paboTky usro6oi uHbOpPManuM, OTHOcsAlEHcs K
KIIMCHTY/IEpXKATENTIO, MOTYYEHHON KaK OT KIMEHTa, Tak M OT TPeThHX Juil. O6paboTka OCYIEeCTBISETCS B
NEJIAX UCTIOJHEHUS YCIIOBHI HACTOSALIEro JOroBOpa, YpEryIMpOBaHUS CIIOPOB U PA3HOIJIACHH, a TAKOKE IS
00CIY)KMBaHHUs KJIMEHTOB — TOJTYYeHHs: MMH 000 HHPOpPMALMK, B TOM YHCJIE O MPOAYKTAX H YCIyrax
Banka, pexiamel, a TakKe B3aUMOJEHCTBUS 10 MHEIM Bompocam. O6paboTka OCYIECTBISETCS KaK IIyTeM
UCTIOJIB30BaHMs CPEJICTB aBTOMATH3all¥, C Y4YeTOM HMMEIOUIMXCS B bBaHke TexHonoruif, Tak u 6e3
UCIIONB30BaHUSl TAKHUX CPEACTB, TO €CTh COBEPINEHHE CIEAYIOLIMX AeHCTBHMil: cOOp, CHCTEMAaTH3aLWs,
HaKOIUICHHE, XpaHEeHHWe, YTO4HeHHe (OOHOBNEHHE, W3MEHEHHE), HCIOIb30BAHUE, OJOKMPOBAHUE,
00€e3/IMIMBAHKE, YHHYTOXKEHHE, @ TAKOKE PACIPOCTPAHEHHE W MEPEaya) TPETHHM JIHIAM MePCOHANBHBIX
AaHHBIX KnyenTta. Cornacue NpefcTaBIseTcs C MOMEHTA TIOANUCAHMUS KIMEHTOM aHKETHI, ¥ AeHCTBUTEIIBHO
B TEYEHME ILITH JIET IOCJE WCIOJHEHHs JOrOBOPHBIX 00s3aTenscTB. 110 MCTEYEHMH YKA3aHHOrO CPOKa
JEUCTBHE COTNIACHs CYMTAETCS MPOJJIEHHBIM Ha KaXIbIe CIESAYOIIME MATh JIET IIPU OTCYTCTBUU CBEICHUI
o ero or3eiBe. Cornacue Ha 06paboTKy MOXET OBITH OTO3BAHO NP MPEACTABIEHUM B BaHK 3asBlIeHus B
IpocToii muckMeHHO dopme 3a 30 (TpuauaTs) AHEH A0 JaThl MpeKpaleHus 06paGoTKM MEpPCOHATBHBIX
JAHHBIX, HO HE paHee [JaThl OKOHYaHMs CpPOKa AeHCTBUs NOoroeopa. ITo MCTeYEeHMM CpPOKa HACTOSILETO
COIJIacHsl WM B Clyd4a€ €ro OT3bIBa BaHK yHHYTOXXUT TOJIEKO T€ MEPCOHANILHEIE IaHHBIE, AajbHEimas
00paboTKa KOTOPHIX HE NPeyCMOTPEHa 3aKOHOAATeILCTBOM Poccuiickoit demepanun.

3.1.8. B cimyyae nomyyeHuss bBaHkoM MHOOPMAalMM O TOM, 4YTO KIHEHT SIBJISETCS COTPYAHHUKOM
OpraHu3alliM, 3aKIOYMBINEH ¢ BaHKOM JOroBop 3apIUIaTHOrO IPOEKTa, NMPU OOCIY>KUBAHWH KAPTHI
J@HHOTO KJIMEHTa NPUMEHSIOTCS PasMepsl KOMUCCHOHHOTO BO3HArPaXKICHMsS, YCTAHOBJICHHEIE IaHHBIM
AoroBopoM Mexay bankomM u opranmszaumed u TapudamMu s QUBMYECKHMX JIHL-COTPYIHHMKOB
opranu3auuii paboTaromux ¢ baHkoM 1o JoroBopy 3apraTHOro npoeKTa (MPUMEHHUTENBHO K TUITY KApTHI).
3.1.9. Ilpu ycrnoeum ykazanHoM B 1. 3.1.8. kimeHT mnpemocraBnser Banky npaBo NpemoCTaBIATH
HEOOXOMMEBIE CBEJIEHHS O KapTCUeTe U KapTaM K HHUM OpraHusauuy, paboraromeii ¢ BankoM mo morogopy
3apIUIATHOTO MPOEKTa JJis BBHIMOJHEHUs €€ 00s3aTeNbCTB Mepel KIMEHTOM. IIOpsAmoK MpemocTaBieHus
JAaHHBEIX CBEJEHMI YCTaHABIMBAETCS JOTOBOPOM 3apIUIATHOTO MPOEKTA.

3.1.10. B ciyyae nonyuyenus bankom HHGOpMAIMK OT OpraHU3aLkK O MPEKPAIICHAN KJIMEHTOM TPYIOBEIX
OTHOIUCHHUM C OpraHusaluel ykasaHHbIX B 1. 3.1.8, npu o6cmy)XMBaHHM JAHHOTO KJIMEHTAa MPUMEHSIOTCS
pasMepsl KOMUCCUOHHOIO BO3HATPa)KIAECHUs COTJIacHO Tapudam s ¢pusmyeckux Jul (IPUMEHHUTENBHO K
THUITY KapThl).

3.1.11. K ocHOBHO# kapTe BO3MOXHO O(OPMIICHHE IOTOJHUTEIBHBIX KapT IJIs COBEPLIEHHOJETHMX
(bU3MYECKUX JIMI] ¥ HECOBEPILICHHOJIETHUM JIMLAM B Bo3pacte ot 6 1o 18-netnero sospacra (ct. 26, 28 I'K)
NP YCIIOBHM, YTO KJIMEHT SBISIETCS €r0 3aKOHHBIM IMpEeACTaBUTENEM (POOUTENH, YCHIHOBUTEIbL WIIU
onekyH). JlepxaTenb JOMONHUTEIBHOM KapTHl HE SIBISETCS BIAEJbLEM KapTCYeTa W MMEET IPaBo Ha
COBEpPILEHUE ONEpalyii TOJBKO C UCIOJIB30BaHHUEM AOIMOJIHUTENEHOM KapThl (B TOM YHCIE TOAKITIOYCHHE
ycuyr).

3.1.12. OcymiecTBIeHHE EpKATEIEM JOTIOJHUTENBHOM KAPTHI ONEpaluii ¢ €e UCIOJIL30BAHUEM SIBIISETCS
COBEPIICHUEM JIEHCTBUI OT UMEHHU M 3a CUET KJIHEHTA, HAa YTO KJIMEHT JAET COIIaCHe MPH IMoJaue aHKETHI
JOI1. KapThl/3asiBJIEHUS HA BBINYCK JOIMOIHUTENBHON KapThl. KIIMEHT CaMOCTOSTENBHO PETYJIMPYET CBOM
B3aMMOOTHOILEHUS C JEp)KaTesieM AOIOJHUTENIBHOM KapThl B MpOLIECCE €€ HCMOoJIb30BaHus. JleiicTBue
JOTIOJIHUTEIBHON KapTHl IO UCTEUCHHUS €€ CPOKa JEHCTBUS MOXET OBITh MPEKPAIIeHO, JIHOO KapTa MOXKET
OBITh ~ BpPeMEHHO  3a0JIOKMpOBaHA IO  YCTHOMY  YBEJOMJICHHIO/TIUCHBMEHHOMY  3asBIICHUIO
KJIMeHTa/AepKaTes.

3.1.13. Knuent mnpenocraBiser baHky pacnopsbkeHUe/paBo criMcaHusi (akuent) u mnopydaer baHky
NPOU3BOJMTE:

- OTpPaXGHUE CYMM [ICHEXHBIX CPEICTB, IMOJJISKAIIUX CIUCAHHIO C KapTcyeTa W/WIM 3aYHCICHHIO,
COIJIACHO NMPUHSATOM K WCIIOJHEHMIO TOATBEPXKAEHHOMN pacdyeTHONW MHPOpPMAaLUHU MONy4eHHOU baHkom u3
I, cocTaBineHHOM AEpIKaTENIEM C UCTIONB30BaHUEM KapTHl MM €€ PEKBU3UTOB;



fip

- CIMCaHWE KOMMCCHOHHOIO BO3HAarpaKIeHus, IITpagoB M HeycToek baHka B pa3mepe M CpOKH,
ycTaHOBIEeHHEle Tapudamu baHka, ycnoBHAMH 1OTOBOpa M IOTOJHHTENBHBIMHM COIJIAIIEHUAMH K
JIOTOBODPY, ACUCTBYIOLMMH Ha ATy CIIUCAHMS;

- CIIMCaHKe CyMMEI OBepApadTa (B TOM YHCIIe TEXHHYECKOT0) MPEeIOCTABIEHHOr0 BaHKoM 1 MpoLeHTOB 3a
NOJIB30BaHUE UM;

- CriMcaHue Komuccui, ycranosaeHHbIX MIIC, cTopoHHUMYU GaHKaMM M IPYTUMHU TPETHHMHU JIMIAMH;

- CIOHCaHWE CYMM ONepalui, OIMOOYHO 3aYMCICHHBIX bBaHKOM Ha KapTCyeT W/WIM W3JIUILHE
NIEPEYUCIIEHHBIX C KapTCYeTa;

- CNHCaHHWE HHBIX CYMM [EHEXHBIX CPE/CTB, BBHICTABJISIEMBIX K KapTCUETy HA OCHOBAHMH IIIATEXHBIX
TpeOOBaHMH MPEJYCMOTPEHHBIX HACTOSILKMM JOTOBOPOM, WHBIMHM JOrOBOPAMH, JOTOJHHUTEIbHEIMU
COIVIALICHUSAMY, B T.4. TI0 TPeOOBAaHMIO TPETHUX JIML B CIIy4yae HAIUYMI y KIHEHTa 00SA3aTeNbCTB MEpe
STUMM JIMIAMH, Tapudamy, TpaBWIaMM baHKa, ¥ HWHBIMH [JOKYMEHTaMH, YCTaHOBJIEHHBIMH
3aKOHOAATeNbCTBOM PD.

- COHMCaHWE CyMM JIIO0OH 3aJ0/DKEHHOCTH IO KapTCYeTy MM HEIOCTAIOMIMX CYMM MJd MOTalleHHs
3a/I0JDKEHHOCTH BO3HHUKILEH MO KapTCYeTy y KJIHMEHTa Iepel BaHKOM, ¢ MHBEIX CYETOB OTKPHITHIX HA MM
KnueHTa B banke o moOpIM onepaiysaM H CIeNKaM, OCYIIECTBISIEMBIM aepxareiieM B Banke (ct. 854 'K
P®). IIpu HEOOXOAUMOCTH [JEHEXKHEIE CPEJCTBA MOTYT OBITH CKOHBEPTHPOBAHEI B BAIOTY KapTCUETa IO
Kypcy Llentpansnoro banka. IIpu OTCYTCTBHMM BO3MOXHOCTH KOHBEPTALMK — OCYILECTBISETCS CIMCAHHUE
CYMMBl IEHEXHBIX CpPEICTB CO CY€Ta, HEOOXOAMMOM I TOTallleHHs CYMMBI 3a/I0JDKEHHOCTH, Ha
NOKYNKY/TIPOAaXy BamoTel Mo Kypcy IlenTpansHoro bBaHka Ha [eHb MpPOBENEHUs ONEpAllH ¢
TIOCJIEAYIOLIMM 3a4MCIIEHUEM Ha KapTCYeT.

3.1.14. IIpu obpamenuu B BaHk Ui coBepuieHus omepanuii Mo Kaprcyery, B T.4. 6e3 HCIONb30BaHMUS
KapThl, a Taloke [0 BOMpocaM OOCHY)KMBaHHS UM TIPEJOCTABICHUS JONONHUTEIBHBIX YCIyT
KIIMEHT/iepKaTelb 00s3aH NPeAbABIATh JOKYMEHT, yAOCTOBEPSIOIIMI IMYHOCTS.

3.1.15. PacmopspkaThCs KapTCYETOM MOXKET KIMEHT WM €ro YIOJHOMOYEHHBIH MNpeJCTABUTENs Ha
OCHOBaHMM [JOKYMCHTOB C yKasaHMeM B HUX 00beMa IpaB M IIOJHOMOYHiL, COOTBETCTBYIOIIHUX
3aKOHOZAaTeNnbCTBY Poccuiickoli @enepauuy. JIOBEpEHHOCTh Ha ONEpALi IO KApPTCYETy MOXKET OBITH
COCTaBJIeHa M 3aBepeHa HOTapHaibHO MM B banke. Peanuzanus mnomHOMOYMiA 1O JIOKYMEHTaM,
YAOCTOBEPEHHBIM BHE BaHKa, OCYINECTBIIAETCS TONBKO MOCiIe NPOBepkr BaHKOM Takoro HOKyMeHTa B CPOK
He 6osee 3 (Tpex) pabouuX NHEH, HAUMHAS CO JHS, CIEAYIOLIETO 32 JAHEM TPebABIEHUs JOKYMEHTA.
3.1.16. OrpanuyeHue npaB KIMEHTa Ha DPaclOPSDKEHHME AEHENKHBIMM CpPEACTBAMM, HAXOIAIIMMHCS HA
KapTcyere, JOMyCKaeTCs B ClIydasx, IPelyCMOTPEHHBIX JEHCTBYIOIUM 3aKOHOAATENECTBOM P®.

3.1.17. CnucaHue/3a4uCieHde CyMM OINEpallii [0 KapTCYeTy OCYIIECTBISETCS B BaIOTe KapTcueTa,
YCTaHABJIMBAEMOM IIPY OTKPHITUHU KapTCYeTa.

3.1.18. B cinyyae BbIauM NEHEXKHBIX CPENCTB C KapTCyeTa B MHOCTPAHHOM BAJIOTE BEEHUA, M TPH
OTCYTCTBHMHM B Kacce baHka pasMeHHOH MOHETBI MHOCTpaHHBIX IOCYAapCTB OMNPENEIEHHOr0 JOCTOMHCTBA,
4acTh JEHEKHBIX CPE/CTB BBIIACTCS B 9KBUBAJIEHTHOH cymMe B BamoTe Poccuiickoit ®enepanuu 1o Kypcy
AJis onepalui KoHBepTauuid B OesHamuuHoH dopme a1 (QU3HMYECKMX JHI HA MOMEHT MpPOBEIEHHS
oIepalyu.

3.1.19. bank 3a4ucisgeT NOCTYNHBIIME Ha KapTCYeT KIMEHTA ACHEXHBIE CPEACTBA HE IO3KE [HS,
CICAYIOIEro 3a JHEM TMOCTYIUIeHHs B OaHK COOTBETCTBYIOILETO MOATBEPXKIAIOIIErO IIATEXKHOTO
moxyMeHTa. IIpy 3a4KMCiIeHUH Ha KapTCUeT AEHEKHBIX CPEJCTB MOCTYIMBIIMX OT TPETHUX JIHUI| C BEPHBIM
yKa3aHHEM JIaHHBIX O KapTCYeTe, CYMTAETCs, YTO KIMEHT BBIPa3HJl CBOE COIIAaCHE Ha JAHHOE 3a4MCJICHUE.
[TonmonueHue BaJIFOTHBIX CUETOB JOIYCKaeTCsI TOJIBKO KJIMEHTOM/YIOJTHOMOYEHHBIM
TIpeCTABUTEIIEM/IEPIKATENIEM JOTIOTHUTENBHOM KapThl K KapTcueTy. B ciyyae Ge3HAIMYHOTO 3a4UCIIEHHUS
ACHEXHBIX CPEICTB Ha KapTCYET KIWEHTa U3 APYrod KpeAWTHOW OpraHH3alldd PHUCKH, CBS3aHHBIE C
BO3MOXKHOM 3a8JICPIKKOM JaHHOM onepalyy He 1o BuHe baHka, nprHUMaeT Ha cebsl KIUEHT.

3.1.20. [lenexHsle CpeACTBa MOCTYNUBIINE B aipeC KIMEHTA IO IUIATEXXHOMY JOKYMEHTY B KOTOPOM OJ(UH
U3 PEKBU3UTOB HE COOTBETCTBYET PEKBM3UTaM KJIHMEHTa 3a4MCIISIFOTCS Ha OaHKOBCKHHM CUeT «O
BBIACHEHMS» 1O MOMEHTa YTOYHEHHs PEKBU3MTOB, JHMOO OTHpAaBISIIOTCS OOPATHO OTHPABUTENIO B
COOTBETCTBUH C TPEOOBaHUAMH 3aKOHOAATENHCTBA.

3.1.21. VYBenuyeHue AOCTYNHOTO JMMHTA aBTOPHM3ALMH OCYIIECTBIAETCS BaHKOM He Mo3aHee BTOPOTro
paboyero OHA CIEAYIOIIEro 3a JHEM MX 3auMCIICHHMsi Ha KapTCYeT, BKJIIOUAs 3a4MCICHUE ICHEKHBIX
CpezcTB yepes Kaccy baHka B BEIXOIHEIE U NPa3iHUYHEIE JHU.
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3.1.22. Brigaya WM INEPEYHCIIEHHe C KapTCyeTa NEHEKHBIX CPEACTB KJIMEHTa OCYINECTBISETCS Ha
OCHOBaHHMH PacCIOPsHKEHUM KIMEHTa B NpPEJEax OCTaTKa Ha KapTCueTe He MO3[IHEe AHs, CICAYIOIIEro 3a
AHEM TMOCTYIUIEHHMs B OaHK COOTBETCTBYIOIIErO IUIATE)XXHOrO IOKYMEHTa, €CIHM WHBIE CPOKH He
NpeTyCMOTPEHB! 3aKOHOM, WJIM M3JaHHBIMH B COOTBETCTBMM C HUM OaHKOBCKMMH mpaBwiamu. [lpu
HEIOCTATOYHOCTH CPECTB Ha KapTcyeTe [Jis yIOBIETBOPEHHs BCEX NMPEABSABICHHBIX K HEMY TpeOOBaHMiA
CIHCaHKE JEHEXKHBIX CPEICTB OCYILECTBIAETCS B OYEPETHOCTH COrIacHo 1. 2 ¢T. 855 'K P®.

3.1.23. Cnucanue JEHEXHBIX CPEACTB C KapTCueTa KIMeHTa 0e3 ero pacropsiKeHHs OCYIIECTBISETCS
Bankom nmme mo pemieHuro cyga nub0 B cilydasx, MPsAMO MPEAYyCMOTPEHHBIX 3aKOHOJATEIECTBOM
Poccuiickoii @eneparum.

3.1.24. JlueM cnmucaHHs CPEJCTB C KapTCYeTa CYMTAeTCs ACHH MOCTYIUIEHHS M 06pabOTKM pacyeTHOM
MH(POPMALMK TI0 COBEPLICHHOM ONEpalLiyl HE3aBUCUMO OT JaThl (PAKTMYECKOrO COBEPIIEHHs Onepanuu (OT
NI 1 Ipyrux y4acTHUKOB PacyeToB).

3.1.25. Bce aBTOpH30BaHHBIE OINEpalldM, COBEPLICHHBIE C WCIOJIB30BAHHEM KapThl JO MOMEHTA
OIOKMPOBaHUS KAPTH], a TAIOKE ONEpaLliy COBEpILEHHEIE 6e3 apTopu3auuu B Teuenue 10 (necaru) pabounx
JHEH, CIEeAYIOMMX 3a JHEM MOJIYYEHUS YCTHOTO YBEIOMIICHUsI/ TIMCEMEHHOTO 3asiBJIEHUS O HEOOXOUMOCTH
O7OKMpOBaHMS ~ KapThl NPUHUMAIOTCS K  WCIOJHEHMIO bBaHKOM W NOMIEXAT  OTPAKEHHIO
(cnucanue/3auncIeHUe JEHEXKHBIX CPEACTB) Ha KapTCUeTe KIMEHTa HE 3aBMCHMO OT JaThl PEJOCTABICHHUS
pacueTHo# uHpopmanyu u3 IL1,

3.1.26. Ilpu ocCymIECTBICHHWHM IO KapTCYETy BATIOTHHIX Onepaimii (B WHOCTPAHHOM BalOTE W/WIH B
Bamore P@) Bank BEINONHAET (YHKLMM areHTa BaJFOTHOrO KOHTPOJIS M B Mpelefiax MpeaoCTaBIEHHEIX
€MY TIOJITHOMOYMH OCYIIECTBIISIET KOHTPOJIB 3a COOIIOICHHEM BaJIFOTHOTO 3aKOHOAaTeNsCTBa PO.

3.1.27. B cimy4ae coBepIICHHUS ONEpalyii C UCTIOJNBF30BaHMEM KapThl B BAJOTE, OTJIMYHOM OT PacyeTHOM
BamoTel MIIC oTpaykeHue ocyLIeCTBIsSETCS CIEAYIOIUM 00pa3oM: CyMMa ONEpalii KOHBEPTHPYETCS B
pacuetnyro Bamoty MIIC no xypcy MIIC u npenocrasnsercst baHky st oTpaXkeHHs IO KapTCYETy, MPH
9TOM baHK HE MOXKET BIMATH HA pa3MepHl U CPOKU YCTaHOBIIEHHS Kypca koHBepTauuu MIIC.

3.1.28. B ciyudae HecoBmaaeHus pacueTHoil BamoTel MIIC ¢ BamoToii kaprcyera BaHk KOHBEPTHpYET
nocrynueiuyro u3 MIIC cymmy B BamoTy kaprcueta mo kypcy banka Poccuu Ha maty oGpaboTku
onepauuu. Kypc KOHBepcHM Ha J€Hb OTPa)kK€HHsI KApTOYHOM TpaH3aKI[MK/ONepaliiii MOXKET HE COBIIAIATh C
KypCOM Ha J€Hb €€ COBEPILEHMs, U BO3HHUKIIAs BCIEACTBUM ITOrO KypCOaBs pa3sHHULIA HE MOXET OBITh
NPeAMETOM IPETEH3UH CO CTOPOHBI KIIHEHTA.

3.1.29. B cootBerctBuu ¢ npasuiamu MIIC Bank oriadyuBaeT v OTpaxaeT Ha KapTcyeTax BCE TPaH3aKLHH
NPOLIECCHHTA COIJIACHO pacyeTHOW MH(GOpPMAIMK HE3aBUCHMO OT HAJMYHUS JEHEXKHBIX CPEICTB, B CBS3H C
YeM Ha KapTCUETe MOXXET BO3HUKHYTH 33/I0JDKEHHOCTH IO ONepalysM Ha CyMMY OIUIa4eHHBIX BaHkoM
onepauuit. bank HHGOPMHUpYET KIMEHTA O BO3HUKHOBEHHUH 33JJOJDKEHHOCTH ITyTEM OTPAXKEHHS B BBIITUCKE
IO KapTcueTy. 3aJ0JDKEHHOCTh BO3HMKINAs IO BHHE KJIMEHTa/AepxareNs HOJDKHA OBITh MOraiieHa
KJIMEHTOM B TeueHue 1-2 pabouumx JHEH co JHA €€ BOBHUKHOBEHHUS. B cilyyae HEBBIMOJIHEHHS KIMEHTOM
JAHHOTO YCIIOBUS JJaHHAs 3a/l0JDKEHHOCTH NpU3HaeTcsi baHkoM HeocHOBaTeNbHEIM oborameHueM. baHk
OIOKUpPYET BCE KapThl K KAPTCUETY M HAIPABJISET BCE MOCTYMAIOIIME HA KAPTCUYET JEHEKHBIE CPEICTBA Ha
MOTaIeHUE 33J0DKEHHOCTH.

3.1.30. B cny4ae mpuCBOEHHUSI KAPTCUYETY CTATyCa «CIAIIEroy», HAYMHAS CO CIEIYIOLETO JHS MPH HATUYUU
OCTaTKa [IEHEeXHBIX CPEJCTB Ha KaprcueTe baHK OCyLIECTBISET KOMHCCHOHHOE BO3HArpaX(ICHUE 32
00CITy)KMBaHHE «CILAIIEro» KapTCueTa B COOTBETCTBHHU C Tapudamu baHka.

3.2. IOPAOK BBIJTAYY, UCITOJb30BAHUSA 1 OBCIYKUBAHUSA KAPTBI

3.2.1. OcuHoBHas kapra u [IMH-xkoHBepT (MpM HaIM4YuM) BBIJAIOTCS TMOJ POCIUCH HEMOCPEICTBEHHO
kiuenty. ononHutenpHas kapta u [IMH-xoHBepT (py HaMWM4YMM) BBIAAIOTCS IOJ POCIHCH AEPIKATENIO
WIM KIMEHTY MJI TOCIEAYIOUIe Mepefayn ee AepXKaTelio [OMOJIHUTENbHON KapTel. Brimaua kapt
OCYILECTBJISIETCS HA OCHOBAaHHH JOKYMEHTA YAOCTOBEPSIOIIErO JIUYHOCTD.

3.2.2. TIpu nony4yeHHH KapThl AEpXKaTelb MOAMKCHIBAET € 00pa3LoM COOCTBEHHOPYYHOH MOAIMCH, YTO
HOATBEPXKIAET €€ 3aKOHHOE UCTIOJIE30BaHKE.

3.2.3. Ucnonp30BaHue KapThl JIMLOM, HE SBISAIOIIUMCS €€ JEp)KaTesieM, 3ampelieHO U SBJIIETCS
HE3aKOHHBIM.

3.2.4. Kapra momkHa OBITH HE3aMEIJIUTENIFHO, HO HE MO3JHEE JHs, CIEAYIOUWIEro 3a JHEM IOJYyYEHHS OT
BaHka yBeIOMJIEHHS O COBEPIICHHOW ONEpaluu IO KapTe, 3a0JOKMpOBaHA KJIMEHTOM/JEpXKaTeleM B
Cllydasx NpeayCMOTPEHHBIX NpaBUiiaMK 0€30MacHOCTH IyTeM YCTHOTO yBeAoMIIeHus banka no tenedoHam
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Cnyx0bl KpyrJIOCYTOYHOW KJIMEHTCKOH NMOINEPKKH, KOTOpbIE UMEIOTCS Ha OOOPOTHOM CTOPOHE KapThl
w/unu Ha caiite banka B uHTepHeTe (Www.priobye.ru), nu00 myTeM MOAa4Yd COOTBETCTBYIOLIETO
3adBJieHHs. BIIOKMpOBaHME OCHOBHOM KapThl OCYIIECTBISETCS IO YCTHOMY YBEIOMIICHHUIO/3aSBIICHHIO
KJIMEHTa. BbIIOKMpoBaHHe JONOIHUTEIBHON KapThl OCYIIECTBISAETCS M0 YCTHOMY YBEIOMIICHHIO/3asBIIEHHIO
KIueHTa/nepxkarens. IIpy 5ToM ycTHOe yBemOMIIeHHME B 00S3aTeNBHOM MOPSAKE IOATBEPIKAAETCS
CJIELYIOIUMHU JaHHBIMH: (aMUIUs, UMS, OTYECTBO JAEpPIKATENsl; KOAOBOE CIOBO (COIJIACHO aHKeTe/aHKeTe
JI0Il. KapThl); HOMEp OJIOKMpYyeMOU KapThl; IpU4uHy GJoKHMpoBaHUs KapTel. [Ipu HeoOxomaumocTu BaHk B
npase 3allPOCUTh APYTYIO JOTOJHHUTENbHYIO UHPOPMAIHIO OT KIMSHTA/IepiKaTes.

3.2.5. Ilpu nonydyenun DBaHKOM YCTHOro yBEZOMJIEHHS OT KIHEHTa/AepXaTelss O HEeoOXOIUMOCTH
OJIOKMPOBaHUS KapTHl, JAaHHOE yBeIOMIIEHHE GUKCUPYeTCst BaHKOM U SIBJISIETCSI OCHOBAHUEM JIJIsl CIIMCAHMS
KOMHCCHH 33 JJAHHYIO YCIIyT'Y B COOTBETCTBUM ¢ Tapupamu banka.

3.2.6. Kapra moxxer ObITh 3a0JOKMpOBaHA KIMEHTOM/IEPIKATENEM IO COOCTBEHHOM WHHULIMATUBE, JNUOO
bankxowM.

3.2.7. PazbnokupoBaHHe KapThl OCYIIECTBIISETCS M0 YCMOTPEHHIO BaHKa MCKIIOYMTENHHO HA OCHOBAHUH
IIMCEMEHHOIO 3asBJICHUS KJIMEHTa/IepKaTels.

3.2.8. Ilomyyenue HOBOH KapThl B3aMeH yTpadeHHOH, IPHUILeIIel B HErOAHOCTh, IIPOM3BOAUTCS COTIACHO
3asBJICHUS KIHEHTAa B COOTBETCTBMM ¢ Tapudamu banka. Vrepsuusiii/3abpiteiii ITHMH-kox He
BOCCTaHaBJIUBACTCS U MPUPABHUBAETCA K yTepe KapTel. [Ipu JOCpPOYHOM NpeKpalieHHH AEHCTBHS KapThl,
paHee CIMCaHHbIE KOMUCCHH IO KapTe He BO3BPAIIalOTCSI.

3.2.9. B cioyyae Tpex HempaBUIBHEIX NONEITOK Habopa ITMH-koga aBTOMATHYECKH YCTAHABIMBAETCS
3ampeT Ha MPOBEICHME 10 KapTe ONepalyid BEIOAYN HAJIWYHBIX JEHEXHBIX CPEICTB B LENAX 0e30MacHOCTH
UCIIOJIb30BanusA KapThl. g pa30IOKMpOBaHMS KapTHl OEPXKAaTEN0 HEOOXOAUMO C JOKYMEHTOM,
YIOCTOBEPSIOLIMM JTHYHOCTh 0OpaTHTHCS B BaHK.

3.2.10. Kapra sBnsercs AeHCTBUTENBHON O MOCIEIHETO JHSI MECSIIA TO/la BKIIOYUTENIBHO, YKa3aHHOTO Ha
JIMLIEBOM CTOPOHE KapTHI.

3.2.11. IlpekpaleHue NpeaOCTaBIEHHU JOMONHUTENBHBIX YCIYT 10 KapTe/KapTCYETy OCYIIECTBIISETCS:

° TI0 3asBJICHHIO KJIMEHTAa/IepKaTelis 00 OTKIIIOUEHUH JaHHOM YCIIyTH;

° TIIpH 3aKPHITUH/TIEPEBHINTYCKE KAPTHI C NSHCTBYIOIIEH JaHHOM YCIIYTOM;

° IIpM 3aKPBITUU KapTCYETa;

° B CJIy4ae OTCYTCTBHs CPEJICTB Ha KapTCUETE, BKIFOYAsi HECHM)KAEMBbIH OCTaTOK, HEOOXOAUMBIX JIJIs
OIUIaTEl JAHHOM YCIIyTH;

e B CJIy4ae HEBO3MOXXHOCTH NPEAOCTaBICHHS JOMOJHUTEIBHBIX YCIIYT.

3.2.12. Ecmu xnwent 3a 30 (TpuauaTth) KaleHOApHBIX AHEH N0 OKOHYAHHS CPOKa JNEHCTBHS KapTHl
MUCBMEHHO He YBEAOMWJI BaHK 0 CBOEM JKelaHMH PacTOPrHYTh JOTOBOP M 3aKPHITh KAapTCUET, TO Kapra,
aBTOMAaTH4ECKH MPOJUISCTCS IyTEM NEPEBHINTYCKa baHKOM aHalorMyHOro THUIa KapThl Ha HOBBIMA CPOK, TIPH
YCJIOBUY HallM4Msl JOCTATOYHOCTH CPEJCTB Ha KapTcyeTe IJIs OIUIAaThl KOMHCCHH 3a JAHHYIO YCIIyry
cornacHo Tapudam banka. IlpefocTapieHue B 0JIb30BaHHE HOBOM KapTHI BIa/EbLly CUETa IPOU3BOIAUTCS
Ha ycMoTpenue banka, HO He paHee YeM 3a 20 KaJeHJapHBIX AHEH 10 OKOHYaHHUsI CPOKA IEUCTBHS KapTEL.
3.2.13. B ciyyae HeBOCTpe6OBaHHOCTH/OTKA3a OT KapTHI [IOCTIE €€ U3TOTOBJIEHHUS, YeP)KAHHEIE KOMUCCHU
HE BO3BPAILIAIOTCS.

3.2.14. B cimyyae HeBOCTpeOOBaHHA/HETIONYYeHHs KiIMeHTOM/iepkaTenem kapthl U [TMH-kona K Hei 1o
ucreyeHud 1 (OAHOro) KalneHJApHOrO roja ¢ MOMEHTa MX BBINycKa/mepeBbilycka kapra u ITMH-kon
NOJJIEXKAT YHUUTOXKEHHIO BaHkoM.

3.3. OBSIBAHHOCTHU KJIMEHTA / JEPXKATEJISA

3.3.1. Ilpu 3amojHEHUWM aHKETHI/aHKETHl [IOI. KapTHI/3asBICHUsS KIMEHT/Hepxarenb 00s3aH cOOOIATh
NOJIHBIC, TOYHBIE W JOCTOBEPHBIE CBEACHMS U KOHTAKTHYIO HMHGPOPMAIMIO, a TAaKKe He3aMeIJIUTEIHHO
uH(popMHUpoBaTh baHk 060 BceX M3MEHEHHUSX OTPAKCHHBIX B aHKETE/aHKETe JOII. KapThl/3asBICHHH.

3.3.2. Knuent/mepxatens o0s3aH CcOONIONATh YCIOBHS [OrOBOpA, YCJIOBUS MpaBHI 0GE€30MacHOCTH,
ycoBus TapudoB, 3aKOHBI, IPaBUiIa U 00BIYan IesloBoro o6opora banka.

3.3.3. Knuent/nepxatens 06a3aH ONOKMpOBaTh KapTy B COOTBETCTBHM C YCJOBMSAMH IIPaBMII
0e30macHOCTH HE3aMEJJIMTENBHO, HO He IIO3[HEe [Hs, CICAYIOWIEro 3a IHEeM IOdydeHHMs OT baHka
YBEZIOMJIEHHS] O COBEPILIEHHOM OMepalLyy [0 KapTe.

3.3.4. KiveHnT 00s3aH O3HAKOMUTbH JI€PXKAaTeNsl MOIMOJHMUTENBHOW KapThl C YCIOBHMSIMH JIOTOBODA,
Taprudamu, MpaBUIaMU 6€30MaCHOCTH U 00ECTICUNTh X BBITIOJIHEHHE.
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3.3.5. Knwenr/nepxatens 00A3yeTcs NpHM INPOBEICHMM ONEPALMii C HCHONH30BAHMEM KAPT YETKO
CIEI0BATh HMHCTPYKIMSM MO0 KX HMCIOJIE30BAHUIO, IPEAYCMOTPEHHEIM TpaBHIaMU O€30MacHOCTH,
pasMelleHHsIe Ha caiite banka B maTepHETE (WWW.priobye.ru), a Takxke ¢ MHCTPYKIMAMY NPU MX HATHYUH
B 0aHKOMATaX U HHBIX TPOrPAMMHO-TEXHHYECKHX KOMIUIEKCAX, B KOTODPHIX BBINOJHSETCS KAPTOYHAS
TpaH3aKLKs.
3.3.6. Kunenr/neprxatens 06a3yeTcss He COBEpIIATH NEHCTBUIA, KOTOPEIE MOTYT IIOBJEYb YTPATy KapTHl, a
TAKOKE TOBJIEYB MPOTUBONIPABHBIC IIOCIEACTBHS COTJIACHO MEXIYHAPOJIHOMY MPaBY, 3aKOHOAATENLCTBY PO
H/WJIY 3aKOHOJIATENIECTBY HHOCTPAHHBIX FOCYIAPCTB.
3.3.7. Knuent/nepxatens KapTsl He MMeEET IpaBa IepeiaBaTh KOJOBOE CIIOBO, CBOIO KapTy, W/WIH ee
pexBusutel wuin ITMH-kon w/unu Apyryro MHQOpMALMIO K KapTe B MOJB3OBAHHE APYTHM JIHLAM, He
ABJIAIOMIMMCS €€ 3aKOHHBIM Moyp3oBareseM. Omnepanuu ¢ HUCHOJB30BAHMEM KaPTH/PEKBU3UTOB
kapTel/[IMH-K01a/KOIOBOTO ~ CIIOBA MPU3HAIOTCS COBEPIUEHHBIMH KIMEHTOM/IEPXKATENEM KapTHl K
OCNapUBaHUIO HE MOJJIekKAT.
3.3.8. Kunent/nepxartens obs3aH OGEPEXXHO OTHOCHTHCS K KAapT€ M HE JONMYCKATh HA HEE BHELIHHX
BO3JIGUCTBHUM, KOTOpBIE MOTYT IOBIEYb YTEpIO paborocmocoOHOCTH KapThl. B mensx 6e3omacHoCTH
NPUHUMATh BCE pasyMHBIE MEPBl JIi NPEAOTBPAILEHHUS YTEPH, XWINCHMS, WHOIO HU3BATUS W/WIU
HE3aKOHHOT'O MCIIOJIB30BaHUS KapThl, ee pekBu3nuTOB, [IMH-Kk01a, KOIOBOTO ClIOBa U APYroil HHMOpPMALUK
KOTOPEIE MOTYT IOBJIE€Yb 33 COOOH XUIEHNE CPEICTB UM TalHOM MH(pOpMAaLUHL.
3.3.9. OTBeTCTBEHHOCTH 32 HCHONB30BaHKME yciayru cmensl [IMH-koza, a Takke 3a yTpaTy M pacKphITHE
uHpOpMaIMK O KapTe, ee pekBu3uTOB U IIH-KOIEe TPETHUM JHLIAM, JIEXKHUT Ha KITHEHTe/IepiKaTeie KapThl.
3.3.10. B cnyyae mpuBeneHHsS KapTEl B HENPHUIOJHOE IUIS IOJB30BaHMS COCTOSHHE KIMEHT/IEpIKaTeNb
00s3aH NPEKPaTHTh €€ HCIIONB30BAHUE U 00paTUThCs B BaHk [UIs nepensnanus KapTsl.
3.3.11. Kument/nepxatens o0sf3aH 3HaTh HOMEp KapThl, TenedoHsl Banka u CiyxGBl KpYrIoCyTOYHOM
KJIMEHTCKOW NOAAEPKKH 111 OOpaIleHus IPY HEOOXOTUMOCTH.
3.3.12. CoxpaHATh BCE JOKYMEHTHI IO ONEpalysM ¢ OaHKOBCKMMH KapTaMM B TEYEHHE 3-X MECSIEB C
JaThl MX COBEPILECHUS U NMPEABABIATE UX B baHK 1151 yperyIuMpoBaHus CIIOPHBIX BOTIPOCOB.
3.3.13. KnueHt o0s13aH cnequts 3a OanaHCcOM KapTcyera, He IOIMYCKATh BO3HMKHOBEHHS 3a[0/DKEHHOCTH
Ha KapTcyeTe, eKCHEIENIBHO NIPOBEPATH NPAaBUIBHOCTE OTPAKEHHBIX B BBINUCKE M0 KAPTCYETY ONEpalyii 1
HE3aMeUIMTENBHO Ccoo0mars BaHKy o HeBepHBIX omepanusx. B ciydae Hecornacusi ¢ omepauuei,
YKa3aHHOW B BBHINIMCKE IO KAapTCYETY, MPEIBSABUTH MNPETEH3MM IO TAaKOM omepaimu He moszgHee 50
(mATupecATH) KaNeHAApHBIX IHEW C JaThl OTPaKEHWsl ONEepalyd B BHIMCKE, NPEJOCTAaBUB B BaHK
NMCBMEHHOE 0OOCHOBAaHME OTKa3a OT Onepauu (3asBIeHUE O HECOIIacuM ¢ TpaH3sakuueii). [To ucreuenuu
BBIIICYKA3aHHOIO CPOKa IPaBUIBHOCTh YKa3aHHOM B BBHINUCKE COBEPIICHHBIX OINEPAlMii CYMTAETCS
NOATBEPXKICHHOM U OCIIAPUBAHUIO HE MOJICHKHUT.
3.3.14. B cnyuae ycraHoBneHus (haKTa OIIMOOYHOrO 3aYMCICHHUS JACHEXHBIX CPEIACTE HAa KAPTCYET
KJIMEHTa HE3aMEJIMTENHHO U B NIOMHOM 00BEME BO3BpaTUTH BaHKy neHbru B Teuenue 5 (maTu) paboumx
JTHEH.
3.3.15. He wucronp30BaTe KapTCUET CAMOCTOSITENIBHO/YMONHOMOYEHHBIM —IPENCTaBUTENEM, JHOO
JepixaTesieM Uil KaKuX-TMOO HE3aKOHHBIX LieJied B CTpaHe MX COBEPIUEHHsI, BKIIOYas OILIATY TOBApOB,
paboT w/unm yciyr, 3ampelleHHBIX AEHCTBYIOIIMM 3aKOHOJATEJILCTBOM W HE COBEPINAThH OIEpALH,
CBS3aHHBIE C UHIUBUAYAIBHON NPEANPUHUMATENBCKOMR €A TENBHOCTBIO.
3.3.16. B Teuenue 7 mHEH MpenoOCTABIATH 3ampalliBaeMbie JOKYMEHTH U WH(OpPMAIHIO 110 TpeGOBaHMUIO
banka, B TOM uuciae HeoOXoauMBIE MJISI TMOATBEPXKIACHMS TPOW3BOIMMON OIEpalyH, B ClIydYasx,
YCTaHOBIJIEHHBIX 3aKOHOATENRCTBOM Poccuiickoit denepanum.
3.3.17. B MOMEHT OTKpHITHS/TIONYYEHUSI KapThl (KaK OCHOBHOM, TaK W AOIMOJHHUTENBHOM) IMOJKIIOUUTE
XOTs OBl OZIMH U3 HIKE MPE]JIaraéMbIX BHIOB NPEAOCTABICHHS HHPOPMALMOHHBIX YCIYT O COBEpPIICHUH
KaX/I0# orepanuy ¢ UCIOJIB30BAHUEM KAapTHI, TMOO O HEYCIIEITHOM 3aBEPILICHUH ONepaLiH:

e CMC-unpopmupoBanue;

e e-mail-uHpopMUpOBaHUE;

e on-line BEIMUCKA MO KAPTCUETY.

3.4. OBA3AHHOCTHU BAHKA

3.4.1. ndopmupoBats KIMEHTa/IepKaTeNs O COBEPIIEHUH K0 ONepalyy ¢ UCTIOJIE30BAHHEM KapTEL,
aub0 O HEYCNEeIIHOM 3aBEpLICHHM ONEpald IIYyTeM INpPEAOCTABICHHs YBEIOMJICHUS JHOOBIM U3
HIDKETIEPEYHCIIEHHBIX CIIOCOO0B B COOTBETCTBHH ¢ Tapupamu banka:
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® BBIIMCKMA IO KapTCYETy KIMEHTa C OTpaKEHHEM Olepalyii 3a 3alpalldBaeMblil MEpUoj ¢
WCIIOJIB30BAHHUEM BCEX KapT K KapTCueTy - IO NEepBOMY TpeOOBAHMIO KIIMEHTA IPU JIMYHOM
obpamenun B bank B paboune mHU cornacHo rpaduka paboTsl OTAENa MIACTHUKOBEIX KapT. Ilpu
HECBOEBPEMEHHOM OOpallleHHH KiIHeHTa B BbaHK 3a BEIMUCKOW, CUUTAETCS, YTO OH OTKAa3ajcs OT
UH(OPMHUPOBaHKSA AaHHBIM CIIOCOO0M 00 onepaLusx;

e cooOmmeHuss Ha dSKpaHe/deke OaHKOMaTa/IUIaTEeXXKHOTO TEpMHHAJa/Mo00ro IPYroro ycTpoicTsa
camMoo0cimykuBaHus (TIpU HANIMYMM TEXHUYECKOH BO3MOXHOCTH TIPEAOCTABJICHUS JaHHOM
UHpOpMalMK), TI6 MOMEHTOM HCHOJHEHUs] BaHKOM CBOMX 00s3aTeNbCTB MO MHPOPMUPOBAHHUIO
ABJISIETCSI MOMEHT OTOOpaXkeHHsl COOOILEHHUS Ha SKpaHe/ueKe;

e ycayru CMC-undpopmupoBanus/e-mail-uHGOPMUPOBaHUS TIO KapTe YKa3aHHOW B 3asBJIECHUHU
KJIMEHTa/epKaTels TPU YCIOBHHM, YTO COOTBETCTBYIOLIMI ONEPaTOp CBSI3UM KIIMEHTA/IepiKaTelis
NPENOCTaBIsAET yKa3aHHYIO yciyry. MoMmeHTOM ucnoiHeHHsT BaHKOM CBOMX 00SI3aTeNbCTB IO
MHGOPMUPOBAHUIO SBIISETCS MOMEHT OTIpaBku bankoM cmc/e-mail — coobenus. Jlannas ycnyra
NPEJOCTABIAETCS NMPU HAMYMM MHCBMEHHOTO 3asBJICHUS KIIMEHTa/fepkaTens, uHdopmaiys B
KOTOPOM MOKET U3MEHSATHCS KIMEHTOM/IepXKaTeIeM HEOrpaHHYEHHOE KOJIMYECTBO pas;

e yciayru on-line BEIMHCKM IO ONEPalUsIM C HCIOJB30BAHMEM KapThl KIIMEHTa/IepiKaTeis
NOAKJIFOYEHHOM K JaHHOM yciyre, M ¢ MHpopMaLUel 0 TEeKyLeM OCTaTKe Ha KapTcyeTe uepes
MHTEPHET C HCIIOJIB30BaHMEM HIeHTH(]uUKaTopa U cexperHoro kmova (CK), myrem cospanus
3arpoca KJIMEHTOM/iepKaTesieM Ha cepBep Banka o azpecy:
https://cardservice.atmlocator.ru/cgi-bin/infoserv_lg.pl?bank=qwerty. Uneutuduxarop u CK
YKa3BIBAIOTCS KJIMEHTOM/JepXKaTesieM B aHKeTe/aHKeTe HOI. KapThl, a U3MEHSIOTCS IPH HAJIWYUM
IKMCBMEHHOTO 3asBJIEHHs KJIMEHTa/IepKaTeNns HEOrpaHMYEHHOE KOJIu4ecTBO pas. Jloctym K
UHPOPMAIMU OCYLIECTBISETCS KIUSHTOM/IepXKaTelleM CaMOCTOSATENBHO;

e ycuyru on-line mHGopMupoBaHus 10 TenepoHy O JOCTYITHOM OCTATKE JEHEKHBIX CPENCTB W/MIIU O
nocjeanux 5 (IATH) OnepaLysiX COBEPIICHHBIX C MCIIOIb30BaHUEM KapThl, 3apErUCTPUPOBAHHON U
NOOKJIFOYEHHOM  KIMEHTOM/JepkaTeneM K  fJaHHoi  ycmyre. Ilepemaua  uHdopManuu
OCYIIECTBJIAETCA IO 3BOHKY KIHMEHTOM/AepxkateneM Ha TenedoH CiayxObl KpyrjoCyTOYHOM
KIMEHTCKON noanepxku +7 (495) 232 2324, 8 800 100 7057, +7 (495) 956 84 53 B mporuecce
KOTOPOTO II0 MHCTPYKLMM aBTOOTBETYMKA IPOBOAUTHCS WACHTUDHKALMHU KIIUEHTa/IepxaTens u
cosnaercss T-IIMH (TenedonHBIH MepcoHanbHBIM MACHTUDUKAIMOHHEIM HOMEpP) colepyamumil 4
uU@pEl, KOTOpBIM B JajbHEHINEM HCHONB3YeTCss MHOTOKpaTHO. J[aHHas yciyra MCIIOJIB3YeTCs
KJIMEHTOM/IepXKaTesIeM CaMOCTOSTENEHO MPU HEOOXOAUMOCTH.

e uHpOpPMALMH OIEpPaTOPOM BO BpeMs 3BOHKA KiueHTa/mepxkareis Ha Tenehon Ciyx6el
KPYIJIOCYTOYHOM  KJIHMEHTCKOH  TOJNEpXXKM, TpPU  YCIOBUH  BEPHO  HA3BaHHOIO
KJIMEHTOM/JiepKaTelieM KOJOBOTO CJIOBa U JPYTUX UACHTU(UKAIIMOHHBIX JaHHEBIX.

Ilpu ocymecTBieHMH yBe#OMIeHHMs bBaHKOM HecKONbKMMH cnocobamu, bBaHk cumraercs
BHITMOJIHUBIIMM ~ TpeOOBaHME 3aKOHOJATENbCTBA C MOMEHTA HAMpPAaBICHUS KIHMEHTY/IEPIKATENIO
YBEIOMIICHHsST O COOTBETCTBYIOLIEH omepaiu XoTs OBl OJZHMM M3 CIOCOOOB, MPELYCMOTPEHHBIX
JOTOBOPOM.

3.4.2. ObecneunTs GIOKUPOBAHHUE KAPTHI 10 BO3MOXHOCTH HE3aMEIIUTENLHO, HO He BoJiee YeM B TEUCHHUE
20 MHHYT NpM TOJNYYEHHH YCTHOTO YBEJOMIICHHS/TIMCBMEHHOIO 3asBJICHHs KIMEHTa/nmepkaTens o6
HeobxoqumocTy OGnoxupoBaHus kKapTl. Ilo wucredenms 20 MHHYT C JaTel IOCTYIUIEHHS B bBaHK
YBEIOMIIEHHs OT KJIMEHTa/NepxaTels O HeOOXOAUMOCTH OJIOKHPOBAaHHs KapTHl OTBETCTBEHHOCTH 33 BCE
HECaHKUHOHUPOBAaHHbIE ONEPAalMy, COBEPIIEHHBIE C KCIOJB30BAaHUEM JaHHON KapThl, BO3JIATalOTCs Ha
baHk.

3.4.3. nbopMupoBaTh KIMEHTa O BO3MOXHOCTH CTPaXOBaHHUs ACHEKHBIX CPEICTB HA KapTcyeTe.

3.4.4. VindopmMupoBaTh KIMEHTa/AEpHKATENA KapTH 00 H3MEHEHUH/ IONIOJHEHUHU YCIIOBHI B IOTOBOP H/HITH
Tapudbl W/uaK npaBuia 6€30IMaCHOCTH, a TaKKe 00 M3MEHEHUHM HOMEPOB CYETOB B CBSA3H CO CMEHOM IaHa
CUYETOB, BBI3BAHHOW HM3MEHEHHMSMM HOPMATMBHEIX aKTOB, PEriaMEHTHPYIOLIMX BEAEHHE GyXraaTepcKoro
yderTa, IyTeM OIyOIMKOBaHUS HHPOPMALUH.

3.4.5. MnopMupoBaTs KIMEHTa/IepXKaTeNs KapThl B Clyd4ae H3MEHEHHs OaHKOBCKUX PEKBM3HTOB B
TeyeHue 3 (Tpex) paboumx [JHEH, ¢ JaThl BCTYIUIGHHMS TaKMX M3MEHEHHH B CHIY IyTeM pa3MEIleHHUs
uHpopmaly B TNoMelleHMM banka, Ha oduuuansHOM caiite BaHKa WM WHBIMH HATMSOHBIMHA |
AOCTYNHBIMU crioco6aMu. MOMEHTOM O3HAKOMJIEHMS KJIMEHTa/[Jepkarelii ¢ W3MEHEHUSIMH CUUTaeTCs
MOMEHT, ¢ KOTOPOro MHGOpMaIys JOCTYIHA JJIs1 KIUSHTOB/ IepiKaTeieit.
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3.4.6. PaccmatpuBaTh 3asBNEHHS KIHEHTA O CIOPHEIX OICPALMAX M IPEIOCTABIATh KIHEHTY
MH(OpMAaLIO O pe3yNbTaTaX PacCMOTPEHHMs 3asBICHHM U TOATBEPIKIAIOIIME JIOKYMEHTH, CBSI3aHHBIE C
omnepanuei B cpok He 6onee 30 AHel co IHS MOMydYEHHs JAHHOTO 3asBJIEHHs, a Takke He 6osee 60 mHeill co
JHs TIONYYeHHs 3asBJI€HHMs B Cllyyae IPOBEACHMS OINEpalUH, N0 KOTOPOM IUIATEeNBIIUK/TIOIyYaTelh
HaXomuTes 3a mpeaenamu PO, wim ecnu nnatenpyKa/monydyaTens 1Mo AaHHOM Onepaimu 00CIy>KUBAET
VHOCTpaHHBIH GaHK (B T.4. LEHTpalbHEIN, HALMOHATEHEIM). B ciiydae ymosneTBopeHus mpereHsuu bank
OCYILIECTBIISACT 3a4YMCIICHWE CYMMBI IIO OCIIOPEHHOH omepaluy Ha KaprcyeT He mnosgHee 10 (mecsatw)
paboumx JHEH ¢ JaThl MPUHATHS PEIIEHHs PACCMOTPEHHMS IPETEH3UH.

3.5. IIPABA BAHKA

3.5.1. Hapnexame yBeOMIIATh KIUEHTa/IEPXKATENs O COBEPIICHUN KaXIOW ONEPAIMK C MCTIONB30BaHUEM
KapTBl, TM0O0 O HEYCIEITHOM 3aBEPIIEHHUH ONIEPaLliK JIFOOBIM U3 CIOCOOO0B yKa3aHHKBIX B 11.3.5.1 morosopa.
3.5.2. Otkasate KJIMEHTY/IEpXKATeNO B OJOKMUPOBAaHMH KapTel TpPU YCIOBAM HEBEPHO HA3BaHHOMN
UH(OpPMALIUH KITMEHTOM/IepKaTeeM.

3.5.3. Ot™enATs OMMOOYHO NPOW3BEICHHBIE ONEpaLM MO KapTCYeTy KIMEHTa (3auuciIeHHE/CIICaHUE
JIEHEXKHBIX CPEJICTB).

3.5.4. ObGecneunBaTh BO3MOXKHOCTh CTPAXOBaHHS KJIMEHTOM DHCKOB, CBS3aHHBIX C COBEPIIEHHUEM
Omepauui ¢ UCIIOIE30BAHMEM KapThI NIPEJiaras JaHHbIE YCIYTH B KAUECTBE areHTa Mo CTPaXOBaHMIO.

3.5.5. Tlpon3BOoAMTE KOHBEPTALMIO CYMM OIEpalliiii COBEPLICHHBIX [0 KApTe B BAJKOTE OTIMYHOM OT
BaJIIOTH KapTcueTa no Kypcey I11] Ha nens o6paboTku onepauumu.

3.5.6. biokupoBaTe CyMMYy OTMEHBI OIEpAallMK/BO3BpaTa ACHEXKHBIX CPEACTB, & TAKXKE BO3BpaTa IO
nperensun («chargeback»), moctynuBimMe Ha KapTCUET COIMIACHO pacdeTHOW WHGOPMAIMH, C LIENBIO
BEISICHEHHSI 3aKOHHOCTH MOCTYIIJIEHHS YKa3aHHBIX CpeacTB Ha cpok oT 30 (Tpuauats) mo 60 (mecTuaecsaTy)
KaJIEHIAPHBIX JHEH B COOTBETCTBUM ¢ TpeboBanusamu MIIC.

3.5.7. 3abnokupoBaTh KapTy B OJHOCTOPOHHEM IIOPSAKS, [aTh PACIOPSIKEHME HA €€ M3BATHE IIPU
NPOBEJEHUH OTIEPALIUY C €€ HCIIOJIF30BaHUEM MM OTKA3aTh B MEPEBHITYCKE KAPTHI B CIIyYasX:

- Beefienns HeepHoro IIMH-koma Tpu pasa u Oojee HE3aBUCHMO OT BPEMEHHOTO WHTEpBala W
HCIIOJIB3yeMOro 060py10BaHus B LieJsIX obecrieyeHus: 6€30M1acHOCTH UCTIOB30BaHuUs KapT Banka;

- HETIOralleH!s KIUEHTOM 3a0DKEHHOCTH 10 ONEPalUsiM B TEUYSHUE YKa3aHHOTO CPOKa;

- BEIsIBJIEHUS! BaHKOM He#oCTOBEpHOI HH(OPMALIMK, YKa3aHHOM KIMEHTOM/IepyKaTesieM B JOKYMEHTaX JIJIs
o(hOpMIIEHH S BBIITyCKa KAPTHI;

- Hamuuus “HGOpMay 0 KOMIIPOMETALMH/TIONBITKE KOMIIPOMETALUHN KapPThl/PEKBU3UTOB KAPTHI;

- IIPY MOJO3PEHMHU Ha MPOBEACHUE MOIICHHUYECKUX OMNEpalldii C UCIIONB30BAaHHEM KapThl, B TOM YHCIIE
CBSI3aHHBIX C OCYILIECTBICHUEM MPEANPUHUMATEBCKOM IESTETBHOCTH;

- HapylleHHs KIHUEGHTOM/AepXKaTeleM J[ApPYTMX YCJIOBHM HACTOSIIEro JOrOBOpa, JOTOJHUTEIBHBIX
COrjaleHuil K HeMy, paBuiI 6€30MacHOCTH U APYTHX JOKYMEHTOB, BIEKYIIHUE 3a co00# ymep6 s banka;
- HaJIMYUs UHBIX IPUYHUH, IPEeLyCMOTPEHHEIX 3aKoHOAaTenbCcTBOM Poccuiickoit @enepanuu.

3.5.8. IIpHOCTaHOBUTH COBEpIICHUE ONEPALMii IO KapTCUeTy (B TOM YHCIE C HCIOJB30BAHMEM KapT K
KapTCueTy IyTeM OJIOKMpOBaHUs KapT), €ClU XOTs OBl OJHON W3 CTOPOH SBIISIETCS OpPraHW3ALUS WU
¢u3NYEeCcKoe JHLIO, B OTHOIIEHUH KOTOPHIX UMEIOTCS CBEJCHUS, MOIYYSHHBIE B MOPS/IKE, YCTAHOBICHHOM
Nel15-®3 «O mporuBoeicTBIM Jieranu3alyy (OTMBIBAHHIO) JOXOJOB, IMOJyYEHHBIX MPECTYITHEIM ITyTEM,
¥ GUHAHCHUPOBAHUIO TEPPOPH3May 00 MX y4aCTUH B TEPPOPUCTUYECKOH NEATENLHOCTH, JIUOO O TOM, UTO
KJIMEHT/Iep)KaTeNib, MPSMO WM KOCBEHHO HAXOOUTCS B COOCTBEHHOCTH WM TOJ KOHTPOJIEM TaKHX
OpraHM3alliii WM JHLa, 100 AeHCTBYeT OT UMEHH MITU [0 YKa3aHHIO TAKUX OpraHU3allyil WK JIULA.

3.5.9. Otkazarp KJIMEHTY B  BBIIOJHEHWH ONEpallMH MIM TNPEJOCTABICHHWH YCIYI'd IIPH
OTCYTCTBUH/HEIOCTATOYHOCTH Ha KApTCUETE NECHEKHBIX CPEACTB Ul €€ BBINOJHEHHs W/WIM OIUIAaTHl B
COOTBETCTBUM C Tapudamu, NMPU HEBEPHOU/HEMOMHOM MHGOPMALMK JJs €€ BEHINOJHEHUS, NPU HAIUYUU
KaKoOro-1u00 HOPMAaTHUBHOTO aKTa roCyJapCTBEHHOro oprana P®, mpu HalOXEHUU apecTa, MPpH HAIUYUU
MIOCTAHOBJIEHUS] O TPHOCTAHOBKE OIEpalyii, 3ampellaloliero HUCIOJHEHHE PAacHOpsHKEHUs], UK €ClI ee
HCTIOJIHEHHE MPOTHBOPEYHT ACHCTBYIOIEMY 3aKOHOATEIBCTRY.

3.5.10. B 0OHOCTOPOHHEM TOPSIAKE MU3MEHSATH /WM JOTONHATH Tapubl W/HIK NpaBuia 0€30MacHOCTH
WK IOTOBOP 32 MCKIIFOUEHHEM CIIy4aeB, IPEeLyCMOTPEHHBIX AEHCTBYIOLIMM 3aKOHOAATENbCTBOM PD.
3.5.11. TIpouseecty NpOBEPKY MNPABWIBHOCTH CBEICHUI, YKa3aHHBIX B aHKETE/aHKETE MOI. KapThl, a
TAKKE TIOJIyYHUTH JOTIOJHUTENBHYIO HHPOPMALHIO JIFOOBIMU 3aKOHHEIMHU CIIOCOOaMH.

AKUMOHEPHBIN Kommepyeckmin BaHk «probbey (3aKkpbiToe aKLMOHEPHOE OBLLLECTBO)
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3.5.12. be3 0oObsACHEHHs NPUYUH OTKa3aTh AEPKATENIO B BHINYCKE, IEPEBBITYCKE, Pa30IOKUpOBaHHH
KapTHl.

3.5.13. Ilpu BBIABIEHHH CHCTEMAaTHMYECKUX OTEpalyii UMEIOMUX NPU3HAKK HEOOBIYHBIX (COMHHMTEIBHEIX)
CIIeNIOK, baHK MMeeT NpaBo yCTAHOBUTH JIMMUT IO ONEpaLMsIM IONy4eHHs/BHECEHUS HATMYHBIX JEHE)KHBIX
CPEICTB WK IPUMEHHUTH K AepxkaTento Tapud - "OrpaHuuuTebHBIN" .

3.5.14. IIprocTaHOBUTH HCIOJHEHHE OIEpaLid, 3alIpOCUTh y KIMEHTa IOKYMEHTHl W IHChMEHHBIE
NOSICHEHMSI, XapaKTEpPHU3YIOLIHe MAEATENbHOCTh KIMEHTa M PAacKpHIBAIONIME SKOHOMHYECKHH CMBICI
onepanyid, IPOBOJUMEIX IO KapTCUETy, MOATBEP)KAAIOLIME NPaBOMEPHOCTH COBEpIIAEMOM OIepalyH,
HeoOxoauMBble i1t (PUKCHPOBaHUS WHGOPMALMK B COOTBETCTBHMHU C MOJIOKEHUAMH DenepanibHoro 3aKoHa
or 07.08.2001 Nell5-®3 «O mnpotuBoaeiicTBHM Jeraau3aii (OTMBIBAHHMIO) IOXOJOB, IMOJYYEHHEBIX
NPECTYIHEIM IyT€M, M (HHAHCUPOBAaHMIO TEPPOPU3May», a TAKKE HOPMATHUBHBIX aKTOB, IIHCEM U
pasesacHenui LlenTpansHoro 6anka Poccuiickoit @exnepaiuu. B ciiyyae HempeacTaBieHUs B TEYEHHE 35
paboumx aHel (HEMOIHOIO MPECTABICHUS, IPESACTABICHUS B HEHAJIEXKAIIEM BU/IE) KIIMEHTOM YKa3aHHBIX
JOKyMEHTOB, baHK BrpaBe OTKa3aTh B BHIIOJHEHHH PACTIOPSDKEHMS KIIMEHTa O COBEPILICHUM OTIEPALIUH TI0
KapTcyeTy (3a MCKIIIOYEHHEM OIEpalyii 10 3aYKCIICHHIO ICHEXKHBIX CPEACTB) U MOTPeGOBATH OT KIMEHTA
ymiaTel mrpada (meycrokiku) B pasmepe 5 (ITate) % OT CyMMEI Onepalyy, YKa3aHHoO#M B 3ampoce. B ciyuae
€CJIM 3amnpalliBacMble JOKYMEHTEI IIPEACTAaBIIEHBl, HO M3 HHUX CJEAyeT, YTO IPOBOJMMAsS OIEpalis
HoAnagaeT 1mojJ NPU3HAKKA COMHMTENIBHOM MM HEOOBIYHOHM omepaiyu, baHk BrpaBe OTKa3aTh KIHMEHTY B
BBITIOJIHEHHUH BCEX €T0 PacCHOpPSHKEHHMA O COBEPLIEHHM PacXOAHBIX ONepalyii mo kaprcyery. Kiuenry,
NPeJOCTaBUBLIEMY BCE HEOOXOAMMEIE JOKYMEHTHI, IIPH YCJIOBHH, YTO COBEpIUEHHBIC paHee ONeparu
(omepanus) He OTHOCATCA K COMHUTENIBHBIM BOCCTaHABIIMBAETCS BO3MOMKHOCTH COBEPIIATH OINEPALUU IO
KapTCYeTy, B TOM YHUCJIE C UCIIOJb30BAHUEM KapTHI.

3.5.15. B ogHOCTOpOHHEM MOpsKe 0€3 MpeABapUTENFHOrO MM MOCIEAYIOMEro YBEAOMIICHUS KIMEHTA
U3MEHATh HOMED KapTCUeTa B COOTBETCTBHHU C TpeOOBaHHAMU Oyxrantepckoro yueta PO.

3.5.16. Hcnone3oBaTk TeneoHHElE HOMepa M ajpeca OJEKTPOHHOM MMOYTHl JepKaTened s
OCYILECTBJIEHUSI PACCHUIKM Ha HHUX MH()OPMALMOHHBIX M PEKIAMHBIX COOOINEHMI O HOBBIX MpPOAYKTax,
yclyrax u cepBucax banka / mpoBoguMEIX ¢ yuacTreM baHka.

3.5.17. O6patuteca B MIIC ¢ 3ampocoM O NPefOCTaBICHHH MMOATBEPXKAAIONUIMX JOKYMEHTOB OT OGaHKa-
9KBaiepa ¢ LeNbIO NOIyYeHHs] OOBEKTUBHBIX JAHHBIX IO MPETEH3UH KIIUEHTA.

3.5.18. Ilpu paccMoTpeHHH NpeTeH3uu KineHTa baHk BipaBe 3aTpeGOBaTh y KIMEHTA JOMOJHUTEIBHBIE
JOKYMEHTBl W/MJIM YTOYHMTH IPETEH3UI0. B mociexyromem mnpu MosBieHUM WHPOPMALMH, paHee He
M3BECTHOM BaHKy, oJIy4eHuM UM paHee He M3BECTHBIX €My JOKYMEHTOB H T.JI. BaHK BIpaBe nepecMoTpeTs
¥ M3MEHWTh paHee O(QOpMIEHHOE MM pelIeHHe MO 3asBICHHON KIHEHTOM MPETEH3UH W IPOU3BECTH
CBSI3aHHBIE C OTUM PaCYETHl.

3.5.19. Ilo pesyneratam paccMOTpeHHUs NpeTeH3ur BaHk BrpaBe B3UMATh ¢ KApTCUETa KIMEHTa KOMHCCHIO
3a omnporecroBande onepanuu B IILl/Heo60CHOBaHHYIO IIONBITKY ONPOTECTOBAHMS OIEPALAU B
COOTBETCTBHH ¢ Tapudamu baHka.

3.5.20. B uenax paspemieHHs CIIOPHBIX BONPOCOB M YNyYINCHHsS KadyecTBa OOCIyKHBAHUS
KJIMEHTOB/IEp)KaTeNell 3almuchiBaTh Tele(OHHBIE PasroBOPEl MexIy BaHKOM W JepikaTeneM, a Takxke
OCYLIECTBJIATh BHICO3aNKCh B NMOMEIIEHMAX baHka W/MIM ¢ MCMOJB30BAaHMEM YCTaHOBIIEHHBIX BaHKoM
0aHKOMATOB, U OTH 3aITHCH aHAJIOIMYHO KaK ¥ JPYTHE MOTYT MCIIOJIB30BaTECS B KAUECTBE JOKA3aTeILCTRA B
LEJIIX PaspelleHUHs CIIOPHBEIX BOIPOCOB NPH COBEPIUEHHHU JIFOOBIX MPOLECCyalbHBIX NEHCTBUM, HA YTO
KJIMEHT/AEpKaTeNb JaeT MOATBEPIKACHUE U COTJIaCHe TOANUCAHUEM aHKETEL.

3.6. IIPABA KIIMEHTA/JEPXXATEJISA:

3.6.1. CamMOCTOATENBHO ~ PACTIOPSKATBCS  JIEHEXKHBIMH  CPEICTBAMH, HAXONSANIMMKCS Ha KapTcyere,
ONpeAeNsTh Y KOHTPOJIMPOBATH HANpPABIEHHUS MX HCIOJB30BAaHHMS B TOPSAKE, YCTAHOBJIEHHOM
JIEHCTBYIOIMM 3aKOHOIATENECTBOM PD.

3.6.2. VsmeHutsh criocob MHGOPMHUPOBAHHS B COOTBETCTBUH ¢ II. 3.3.17, OTKa3aBIIKCH OT OAHOH YCIyTH U
NOAKITIOYMBIIUCE K APYrOH, IpYU HE0OX0JUMOCTH 0(POPMHB COOTBETCTBYIOLIEE 3asBiicHHe B BaHke.

3.6.3. IlpexpaTuts B 000K MOMEHT MCIIONBE30BaHHE GaHKOBCKOM KapThl, BEpHYB ee B BaHk, umes B Bumy,
YTO MpeKpalleHWe II0JNB30BaHMsA OaHKOBCKOM KapToi He mpeKpamaeT MpPaBOOTHOLIEHHH IO
HE3aBEPIICHHBIM pacyeTaM Mexay baHkoMm u kimeHToM/nepxkarteiem.

3.6.4. O6pamaTeca B baHk 3a Mojy4eHHEM KOHCYJIBTALMi 110 BONPOCAM HUCIIOJIb30BAHKs KApThl, a TAKKe
3a I0JIy4EHUEM, C YYETOM YCTAHOBJIEHHOTO baHKOM Mopsiika, BEIMUCKH IO KapTCUETy.
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3.6.5. Ilonyyars uHopMaImro 06 OcTaTKe Ha KapTcuere yepes Gankomatsl, [IBH, o tenedony CiyxOst
KpYIJIOCYTOYHOM KJIMEHTCKOM MOJIEPXKKH, COOOIIMB KOMOBOE CJIOBO, & TAKXKE C HCIOIH30BAHHEM HHBIX
YCJIYT TUCTaHIMOHHOrO GaHKOBCKOTO 0OCITyKUBaHHs, PENOCTABIAEMBIX BaHKOM.

3.6.6. B ciyuae Hecornacus ¢ oneparyei, yKasaHHOM B BEIIUCKE 110 KAPTCYETY, TIPEABSIBUTD MPETEH3HIO
Mo TakoW omepauuy He mosaHee 50 (MATHIECATH) KaleHIAPHBIX JHEH C NATHl OTPAXKEHUS ONMEPAIMM B
BBITIMCKE, NPEOCTABUB B baHK MucEMeHHOe 060CHOBaHME OTKa3a OT IUIaTeXa (3asABIECHUE O HECOTJIACHH
KJIMeHTa ¢ TpaHsakuueh). 1o ucTeyeHnn BBIIEYKa3aHHOTO CPOKA MPaBHIILHOCTH YKa3aHHOM B BBIHCKE
MH(OpMAIMK CUMTAETCs NOATBEPXKACHHOW M OCNAPMBAHMIO HE MOINEXUT. KimeHT Bmpase B 11060t
MOMEHT BPEMEHH NOJy4uTh y baHka MHQOPMAalMIO O COCTOSIHMM PAacClEfOBAHMS M IIPETONaraeMbIX
CpOKax €ro OKOHYaHHS, B TOM YHCJIE B IIUCEMEHHOM BHE. 1o MUCEMEHHOMY 3asIBIICHUIO KIMEHTA MOTYT
OBITh NMpPENOCTABNEHE KOMMH NOKYMEHTOB (B T.Y. 3JEKTPOHHBIX), IOATBEPXAAONINE OOOCHOBAHHOCTD
pewenus banka.

3.6.7. O6parurscs B baHk ¢ Ipocs60it 0 pa3bIOKUPOBAHUK KAPTHI, IPEAOCTABUB ITUCEMEHHOE 3asIBIICHKE B
nopapasjenexue banka.

4. OTBETCTBEHHOCTH CTOPOH

4.1. bBaHK HECET OTBETCTBEHHOCTH 33 COXPAHHOCTB CPE/CTB, PA3MENIEHHEIX KIIMEHTOM HA KapTCUeTe.

4.2. BaHK HeCeT OTBETCTBEHHOCTb 33 COXPaHEHME CBEJECHUH O KIHEHTe/IepKaTele, HAIUYUK
KapThl/KapTcyeTa, OCTaTKEe MAEHEXHBIX CPEJACTB 10 HEMy W COBEPINAEMBIM OIEPALHSAM, TapaHTHPYS
GaHKOBCKy!O TaliHy. CBEIEHHS, COCTABILSIONINE GAHKOBCKYIO TaifHy, MOTYT OBITH NPEJOCTABIECHEl IOMUMO
KJIMEHTa ¥ €ro YINOJHOMOYEHHBIM IPEACTABUTENSAM, TONBKO HCKIIOUMTENBHO B CIIy4asx W IOPSJIKE,
NPEeAyCMOTPEHHEIX 3aKOHOJATeNbCTBOM Poccuiickoii Demepaliii ¥ Ha OCHOBAaHWM COOTBETCTBYIOIIUX
JOKYMEHTOB, a TaKXe COIrJIaCHO ycJoBusaM 1. 3.1.9 morosopa.

4.3. baHK HeceT OTBETCTBEHHOCTH 33 MPOCPOYKY CIUCAHMS/3aYMCIIEHHS IO KAPTCUETY U 33 HaJJIexKalee
NPOBEJECHUE OTIEPALIMIA IO KAPTCUYETy.

4.4. baHK He HECET OTBETCTBEHHOCTH 33 Ka4€CTBO M CPOKH JOCTABKH KJIMEHTY/IEPKATEIIO YBEJOMICHHUI
00 omepaLysaX M0 HE3aBUCAILMM OT baHka npi4uHam 1 BHE Cephl €ro KOHTPOJIS.

4.5. baHk He HECeT OTBETCTBEHHOCTH 3a JOCTaBKy OTHpaBieHHEIX UM SMS/e-mail-coobmenuii, a Tawke
3a pasriameHve HHGopManuu OTHOCsIEHcs K OaHKOBCKOM TaiiHEe omepaTopaMy TakMX COOOIIEHHUH.
Knuent/nepxarens 00s3aH CaMOCTOSITENBHO NPEANPUHAMATE MEPHI IS NPEIOTBPAIIEHUS UCKKEHUS U
pacnpocTpaHeHus: JaHHOM uHpopMauuu TpeTbMM(MH) NuIam(d), B TOM 4YHCIE, €CIIM 3TO SBMUIOCH
CIIE[ICTBHEM HECBOEBPEMEHHOIO yBeJoMIIeHUs1 baHka KiMeHTOM/IepkaTenieM 06 W3MEHEHHMH €ro HoMepa
TenedoHa WY afjpeca NEKTPOHHOM MMOYTHL.

4.6. baHK He HECET OTBETCTBEHHOCTH 32 HEYBEAOMIICHHE KIIMEHTA/IepiKaTeNsi O COBEPUIEHUH ONEPALMH C
UCIIOIE30BAHUEM KapThl (€€ PEKBU3UTOB), JIMOO O HEYCIEIIHOM ONEpalyy, B Cydae HENpeaOCTABICHUS
KJIMEHTOM/ep)kareneM B BaHK akTyanbHOM KOHTAaKTHOM HH(pOpMALMM IJIS YBEAOMJIEHHs, a TAaKXKE B
Clly4yae OTKa3a JeprKaTelisi OT PACCHUIKH.

4.7. baHk He HeceT OTBETCTBEHHOCTH 3a JiOOble cOOM mpM mepegade YBEAOMIICHMI W/WIH
3a HENoNajKy MoO0ro o0opyIOBaHus, NP MOMOIIN KOTOPOTO JOJDKHO OBITH MEPENaHO W/WIK MOJIyYEHO
YBEIOMIIEHHE, a TAKKe 33 YOBITKU KIIMEHTa/IepiKaTelis, BO3MOXKHO BO3HHKIIIKE 10 JAHHOW MPUYUHE.

4.8. baHk He HeceT OTBETCTBEHHOCTH 3a BO3HHKHOBEHHE KOH(QIMKTHBIX CUTyauuii BHE cheprl ero
KOHTpOJIS, W/WIIK CBS3aHHBIE CO COOSIMM BHEIIHMX CHCTEM OIUIATHl, pacyeroB, 0OpabGoTKM W mepenauu
JAHHBIX, COOEB B JIMHUSX CBSI3U M SHEProCHaOXEHHs, HEHCIPABHOCTBIO TEXHMYECKHMX CPEICTB, B TOM
YHcle SBISIIOMMXCs cOOCTBEHHOCTRIO baHka, a Takke, eciiid Kapra Obula 3axBauyeHa/U3bATa/YHHUYTOKEHA
WM He ObLIa MPUHATA K OIUIaTe MO KaKUM-THO0 MPUYHUHAM CTOPOHHUM OaHKOM WIIHM MPEIIPHUSITHEM, JTHOO0
OBLI MOJTYYEH OTKA3 B BBIIau€ HAJIMYHBIX JIEHEXHBIX CPEJCTB/TIPOBEICHUH OTIEPALIU TPETHEH CTOPOHOM.
4.9. BaHK HE HECET OTBETCTBEHHOCTH 3a yIIEpO, NMPUYEHEHHEI B PE3yJbTaTe HAJOXKEHHS apecTa WU
obpaieHus B3ICKaHHs Ha JEHE)KHBIE CPEICTBA.

4.10. baHk He HECET OTBETCTBEHHOCTH 33 YCTAHOBJICHHBIE JIMMUTHI HA MOIYyYCHHE HAJTMYHBIX JECHEKHBIX
cpeactB B Oanxkomatax/I[IBH u 3a Tapudsl cTOpoHHUMX OaHKOB/OpraHM3alMii-BIIaIeNIbLEB YCTPOHCTB, B
KOTOPBIX BBIMOJHSIOTCS KAPTOYHBIE TPaH3aKLUM WM BaJIOTHHIE OrpaHUYEHHs] CTPaHBl NpeOBIBaHUSA
KJIMeHTa/IepIKaTes.

4.11. baHk He HECET OTBETCTBEHHOCTH 32 HEBBIIIOJIHEHUE WIIM HECBOCBPEMEHHOE BBINIOJHEHHE YCIIOBUI
JOrOBOpA B ClIy4yae TEXHHUYECKHX cOOEB (OTKIIFOUCHHE/TIOBPEXKACHHUE DIIEKTPOIUTAHUS U CETE CBSI3H, COOU
nporpaMMHOro obecrieyeHust, TexHuueckue coou B pabore MIIC), HEKOPPEKTHOTO/HETIOIHOTO YKa3aHMs
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KIHEHTOM pPEKBU3UTOB IPU MEPEYHCICHUM JCHEXHBIX CPEACTB Ha KapTCUeT/HHOH GaHKOBCKuMil cueT, a
TaKKe BOSHUKHOBEHHS OOCTOSTENBCTB HEMPEONONIUMOM cuilbl ((popc-MaxKOpHBIX), MOBIEKIIMX 3a co00i
HEHCTIOJIHEHUE MITH HECBOEBPEMEHHOE BHITIOJIHEHHE baHKOM 00513aTeNBCTB 110 AOTOBOPY.

4.12. KnueHt/nepxarens HECeT OTBETCTBEHHOCTh 32 BCE HECAHKLMOHHPOBaHHBIE  OIepallyy,
COBEpILICHHBIE TPETHUMM JIMLAMH C WCIIOJNB30BAaHHEM KapThl/PEKBU3UTOB KapThl, B TOM YHCIE C
ucnonp3oBanureM [IMH-koxa, 1o MoMeHTa yBenomiieHHs baHka 0 He00X0IUMOCTH OIIOKUPOBAHUS KAPTHL.
4.13. KnueHT HeceT OTBETCTBEHHOCTH 3a BCE ONEpalliM, COBEPLIEHHBIE MO KapTe M FapaHTUPYET, YTO
Kkapra He OyHOeT WCIOJIb30BaHA MJIs LENIel, 3ampelieHHBIX 3aKOHoJaTelnbcTBOM P®, BiIowas ormiaty
TOBapoB (YCJIYT), 3alPEeIEHHBIX K peau3alHH.

4.14. KnueHT HeceT OTBETCTBEHHOCTD 32 BOZHMKHOBEHHE 33/I0JDKEHHOCTH Ha KapTcyeTe.

4.15. Knment/nepxarens TNpUHAMAaeT Ha ceOsi BeCh PUCK MCIONB30BaHMA KaKUX-THOO CpencTs
ONMEpaTHBHOW CBA3M JJsl Lesieil ornpaBku w/wiu nonyyeHuss SMS/e-mail-cooOmenuii u  apyrux
YBEJOMIIEHHH (pUCK JIIOOBIX YMBIIUIEHHBIX NEHCTBHU TPETBUX JIMI, B TOM YHCJI€ MOIICHHHUYECTBA,
HEYIOJHOMOYEHHOI'0 JOCTyNa K OTIPaBICHHONW MHPOPMAIIMK, a TAIOKE YTPaTy Takod MHPOPMAIMHU JI0 ee
nonydeHus: gaepxkatenem/baHkoM, BBI3BaHHYIO mpobjeMamu B pabOTe CpEICTB OINEPATHBHOM CBSI3H,
IIOCTaBIIMKOB YCIYT MJIM 000pyIOBaHHUs, HCIOIBE3YEMOTO IS IIepejadud YBEJOMIICHUI U 1p.).

4.16. Ilpu npuuymHeHHUH ymepOa, BHI3BAHHOTO HEWCIIONHEHHEM JIMOO HEHAIUIeKAIlUM HCIIOJTHEHUEM
JIOTOBOpPA, BUHOBHAS CTOPOHA BO3MEMIAET JPYroii CTOPOHE MPHUIMHEHHBIE YOBITKH.

4.17. Henony4eHue KIMEHTOM HHPOpMayK 00 U3MEHEHHH /WM JOTIOJIHEHUH Tapu(OB M/WUITK TPaBUIT
6€301acHOCTH W/HIIM JJOTOBOpa He OCBOOOXKIAET ero 0T 00I3aHHOCTH CBOEBPEMEHHO U B IIOJHOM 00BEMe
UCIIONHATH CBOM 00s3aTenbecTBa MO AOroBOpY. BaHK He HeceT OTBETCTBEHHOCTH, €Ciii MHpopMalus o0
H3MEHEHMSX He Obla NoTy4YeHa, U/WIM U3ydeHa, H/UIM IPaBUIIFHO TOHATA KIUSHTOM/IepiKaTelieM.

4.18. 3a HeucnosHEHHE/HEHAUIEXKAIlEe KCIONIHEHUE OOS3aTeNIbCTB IO JOTOBOPY CTOPOHBI HECYT
OTBETCTBEHHOCTb, IPEAYCMOTPEHHYIO [IEHCTBYIOIMIMM 3aKOHOJATEJIBCTBOM, & BHHOBHAs CTOpPOHA
BO3MEIIAeT NPUYMHEHHBIH yiepo B MOJIHOM O0BeMe.

S. ®OPC-MAXKOP

5.1. B cnyyae BO3HMKHOBEHHS (OPC-MaXKOPHBIX OOCTOSITENBCTB (HEMpPEABUACHHBIX OOCTOSTENBCTB
HETPEOJOIMMON CHMIIBI, MpPEMATCTBYIOUIMX BBINOJHEHUIO 0053aTE€NbCTB IO JOrOBOPY), HOCSIIME
OOILEen3BECTHBIN XapaKTep TaKuWX KakK 3eMIICTpsSICEHMs, KaTacTpo(sl, BOCHHBIE JEHUCTBUS WM MAacCCOBEIC
Gecriops Ky, 3a6aCTOBKH, 3allpeTUTEIbHBIE IEHCTBUS BacTel U UHbIE CTHXUIHBIE OeICTBUS O(QHIIMaIbHO
NPU3HAHHBIMH TaKOBBIMH, a TaKXKe COOM B 3JIEKTPOHHBIX/KOMITBIOTEPHBIX CETSX U T.II. OTBETCTBEHHOCTH 3
HECBOEBPEMEHHOE HCIIOJHEHHE 0053aTeNbCTB HE HACTYNAeT, a CPOK HX HCIIOJIHEHUS MEePEeHOCHTCS
co00pa3HO BUIY ¥ CPOKY AEUCTBHS POPC-MaXKOPHBIX 0OCTOSTENBCTB.

5.2. CropoHa, y KOTOpO# BO3HMKIM (hopc-MaxKOpHEIE OOCTOSTENBCTBA, IOJDKHA H3BECTHTH APYTYIO
CtopoHy 00 MX BO3HMKHOBEHHM B TeueHUE 5 (IATH) pabouux AHEH ¢ MOMEHTa HACTYIUIEHHs IaHHBIX
00CTOSATENbCTBA ITyTEM HANpaBIEHHs B aJpec APYroil CTOPOHBI COOTBETCTBYIOLIEIO YBEIOMJIEHHS C
NPUIIOKEHUEM IOATBEPHKIAIOIIMX JOKYMEHTOB. YBEJIOMIICHHE CUUTAETCS MOJYYEHHBIM [0 MCTEYECHUH 5
(nATH) KaneHAApHBIX AHEH ¢ MOMEHTa ero HampasieHus. [loaTeepxkaeHHe TOProBO-NPOMEIIIIEHHOM
najgaTtel O MecCTy HaxoxkaeHus: CTOpoHBI OyZeT NOCTATOYHBIM OCHOBaHHMEM HACTYIUICHHS YKa3aHHBIX
OOCTOSTENIECTB U UX JJTUTEIEHOCTH.

6. CPOK JJEMCTBHUSA M IOPSTOK PACTOPXKEHHUSA JIOTOBOPA

6.1. Hacrosmuii TOroBop BCTymaeT B CHIIy M AEHCTBYET B TEUCHHE HEOIPEAEICHHOrO CPOKa C JaThl €ro

3aKJIOYEHHs, OTPEEIsIEMOi B COOTBETCTBHHU C IyHKTOM 2.2. TOrOBOpA.

6.2. PacropxeHHe HOroBOpa SIBISETCS OCHOBAHHEM s 3aKpPBITHS Kaprcyera. J[eWCTBUE HACTOSIIETO
JIOroBOpa MOXKET OBITH NPEKPAIEHO B OAHOCTOPOHHEM TOPSIIKE:

o KJIIMEHTOM (B JIF060H MOMEHT) - 110 MMUCBMEHHOMY 3asIBJIEHHIO O PACTOP)KEHHH JOrOBOpa KapTcyeTa —

B JaHHOM Cjy4ae BCe AEHCTBYIOIIME KapThl, BBIIYLIEHHbIE K KapTCUYETy OJIOKMPYIOTCS, NpPHEM, U

UCTIONIHEHUE pACTIOPsDKEHHM KIIMEHTa Ha MpOBEJIeHHWE OMepalyii 1Mo KapTcyeTy mpekpamaercs. [Ipu

HaJIM4UK JAEHCTBYIOIIUX KapT K KapTCUeTy THIA:

- Visa Electron - o ucreyenuu 3 (Tpex) pabo4ux AHEiH,

- MasterCard Standard, MasterCard Gold — o ucteuenuu 45 (copoka maTH) pabouux JHeH,

CIENYIOIIUX 3a JHEM IPHUHATHS 3asBIE€HHUS Ha DPacTOPXKEHHE JOTOBOPA, OCTATOK JAEHEXHBIX CpPEICTB

BBIIaCTCSl KJIMEHTY C KapTcyeTa HaJWYHBIMU JEHEXXHBIMH CpeJCTBaMM dYepe3 Kaccy baHka wunu
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IICPEYNCIIAETCS B COOTBETCTBUH C 3asBJICHUEM KIMEHTA 110 YKa3aHHEIM UM PEKBU3MTAM, B CPOK HE NO3HEE
7 (cemu) pabounx JHEH ¢ MOMEHTA NOJIyYeHHs] COOTBETCTBYIOIETO MUCEMEHHOTO 3asBleHus (ctT. 859 I'K
PO®).

B ciyuae oTcyTcTBHA ASHCTBYIOIMX KapT K KAPTCYETY HA MOMEHT NOJAYH 3asBIEHHUS KIUEHTOM O
3aKPBITHA KapTCYETa, BBIICYKA3aHHBIE CPOKHM (B 3aBUCHMOCTH OT THIIA KAPTHI) OTCYMTHIBAIOTCS C JATHI
OKOHYaHUsI CPOKa JAEHCTBUS KapThl/AATEl OJIOKUPOBAHMS KAPTEL

JloroBop cuMTaeTcs pacTOPrHyTHIM, a KApTCUET 3aKPHIBAETCS B CIIy4ae OTCYTCTBHS NEHEKHEIX
CPE/ICTB Ha KapTCyeTe He MO3JHee paboyero AHs, CIEMYIOMEro 3a AHEM CIMCAHWS ACHEKHBIX CPEJCTB,
HaXOJAIIMXCS HA KapTcyeTe.

Ilpu Hanu4my 3asBIEHUS O PACTOPXKEHHUH JOTOBOPA KAPTCUETA MyTEM BBIIAYM HATHYHBIX ACHEIKHBIX
CpeZCTB Yepe3 Kaccy baHka, HO HEMONYYEHHIO MX MO NPHYHMHE HESIBKU KIIMEHTA B YCTAHOBIEHHBIH CPOK, a
TAIOKE TPU OJHOBPEMEHHOM YCIOBMM OTCYTCTBMS NMHUCHMEHHOTO 3asBICHUs KJIMEHTA O IEPEYHCICHUM
OCTaTKa NEHEXHBIX CPEICTB IO YKA3aHHBIM MM DEKBHM3HUTaM, 3asBJICHHE Ha DPAaCTOPXKEHHME IOroBOpa
KapTcyeTa aHHyIUpYeTCs W HE MNPUHUMACTCS BaHKOM K HCIIONHEHHIO, a KapTCYeT IIO-NPEXHEMY
(byHKUHOHHpYET.

° bankowm:

1) B cnydae HapymieHWs KIMEHTOM YCIIOBHIi HACTOSIIErO JAOTOBOpPA - PACTOPIEHHE JOroBOpa
OCYLIECTBIISICTCS] HA OCHOBAHMU TMCHMEHHOIO YBEJOMJIEHHS KIHEHTa BaHKOM O [IOMyLIEHHBIX UM
HapyIIEHUSIX YCJIOBHA JOTOBOPA, MOCHE OJIOKHMPOBAHMS KapT K KapTCUETy W IO YCIOBMSAM aHAJOTMYHEIM
PaCTOPXKEHHUIO JJOrOBOpa 110 MHUIMATHBE KJIHEHTA;

2) B ciydae MpH3HAHMA KapTcueTa HepaGOTAIOUIMM — PaCTOP)KEHME [0TOBOpA M 3aKpHITHE KapTCUeTa
OCYIIECTBIIACTCS HE paHee [Hs CJAEAYIOIIETO 3a THEM IPUCBOEHUS KapTCUETy CTaTyca «HEPabOTaoMIEroy.
o N0 JIpPYTMM OCHOBAaHUAM, NPEIYCMOTPEHHBIM JEHCTBYIONIMMH 3aKOHOAATENECTBOM PO -
PacTOpXKEHHE JAOroBopa OCYIUECTBJISETCA IO YCJIOBUAM AaHAJOTMYHBIM PACTOPXKEHUIO JOrOBOpa IO
WHMLIMATHUBE KIIMEHTA.

Bce momonHUTENBHBIE YCIYrH MO KapTe/KapTcyeTy, OKa3hbiBaeMble BaHKOM B COOTBETCTBHH C
JOroBOpOM, TIIOCJIE pPACTOPXKEHHMS JOroBOpa M 3aKPBITHS KapTCYeTa aBTOMAaTHYECKH IEPECTalOT
NPeOCTABIATECA KIMEHTY/IEpXKaTelio, a paHee CIHCAHHBIE KOMMCCMA 32 [aHHBIE YCIYTH He
BO3BpALIAIOTCS.

B ciyyae, eciiu Ha MOMEHT 3aKPHITHSI KapTCUYETa U IPEKPAILEHHs JOroOBOpa, BHE 3aBUCUMOCTH OT
BBIILICYKA3aHHBIX NPUYMH U CIHOCODOB €ro 3aKpHITHS, K JAHHOMY KapTCUeTy UMEIOTCS HEUCIIONHEHHEIE
TpeOOBaHMUsA, HIM Ha MJAaHHOM KapTCYeTe MMEIOTCS IPEeLYCMOTPEHHBIX 3aKOHOJATENECTBOM Pd
OrpaHUYCHHUs] Ha PACIOPSHKEHHE KAapTCUETOM M JEHEXHBIMH CPEACTBAMH HA HEM, KApTCUET MOMJIEKUT
3aKPBITHIO TI0CJIE OTMEHBI YKa3aHHBIX OTPaHMYEHUH.

7. IIOPATOK PASPEIIIEHUS CIIOPOB

7.1.  CropoHHI HpeanpuMyT BCe HEOOXOMMMEIE YCHIIHS, YTOOBI CIIOPH M PAa3HOIVIACHS, KOTOPHIE MOTYT
BO3HHMKHYTh MEXIy BaHKOM M KIMEHTOM IIpU HCIOJHEHHWH HACTOSILIErO J0roBOpa, OBLIM ypEryaIMpOBaHEI
IIyTEM IEPErOBOPOB HA MPUHLMIAX JOOPOi BOJIM M B3AUMHOI'O COTJIACHS.

7.2. Tlpu HEBO3MOXKHOCTH pa3peLICHHs CIIOPOB IyTEM IEPErOBOPOB OHM MOJIEXKAT PACCMOTPEHHIO B
HwxHeBapTOBCKOM ropoJCcKOM cyze, b0 Mo MEeCTy HaxOoxaeHus Qunuaia/oTaeeHus/ 0NOTHUTENBHOIO
otuca baHka, U3 IeATENBHOCTH KOTOPOTO BHITEKAET UCK, 10 BEIOOpY Banka.

7.3. CTOpOHBI COTIACHEI IPU3HABATH JAaHHBIE PACYETHON HHPOPMALIUH, & TAKKE BBHIKCKH 110 ONEPALsIM,
COBEPIIEHHBIM C HCIIOJB30BAHUEM KapThl, B KAUECTBE JOKA3aTEeNILCTB ISl Pa3peuleHrs CIIOPOB, & TAKKE
pykoBoJcTBOBaThECS npasuiamMu MIIC u neficTBYIOIUM 3aKOHOJATEIBCTBOM.

PEKBU3UTHI BAHKA:

Axuumonepsslit Kommepueckuii Bank «IIpuo6be (3aKppIToe akLIHOHEPHOE 0OLIECTBO)

K/c 30101810800000000777 & PKL] r. HuxHeBapTOBCKa

BHK: 047169777, HH: 8603010518, KIIIT: 860301001

OI'PH: 1028600002100 ot 01.10.2002 r.

OKIIO: 09306870

OKATO: 71135000000

628616, TromeHckas obmacts, XMAO- IOrpa r. HwkaeBaprosck, yi. [Ipocnext ITo6ens: 18-A
tenedon/daxc: (3466) 41-26-09
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