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IIYBJIWYHBIE ITPABUJIA ITPEJOCTABJIEHUS, HCITIOJB30OBAHMS 1
OBCJIYXHNBAHUS BAHKOBCKHUX KAPT
3A0 AKB «IIPUOFBBE»

r. HiwxHeBapToBCK B penaxuuu ot «04» nexabps 2013 r.

3A0 AKB «IIPHOBBE» (manee mo texcty — bank) moarotoBun Hactosiue «IlyGnuunsie
NpaBuiIa MpeJOCTaBIEHHUs, UCIIOIB30BaHus U oOcmykuBaHus GaHkoBckux kapT 3AO0 AKB «IIpuoGben»
(mamee mno Texcty — IlpaBuma Ge3omacHOCTM) B LENAX IIOBBILCHHS HHPOPMHUPOBAHHOCTH
KJIMEHTOB/iepkaTeniell OaHKOBCKMX KapT O PHCKaxX, CBS3aHHBIX C HCIIOJNB30BaHHEM OaHKOBCKUX KapT, O
Mepax 0€e30I1aCHOrO HCIIOJNB30BaHUS W COXPAaHHOCTH OAHKOBCKOW KapThl, ee pekBu3uToB, IIMH-koma u
APYTUX JaHHBIX, 4 TAKXKE CHWKEHHUs BO3MOXHBIX PUCKOB IPH COBEPIIEHHHU OIEPaLfii C UCTIOJIH30BAHUEM
GaHKOBCKOM KapThl B 6aHKOMaTe, Ipy Ge3HAIMYHOM OIUIaTe TOBAPOB M YCIIYT, B CETH UHTEPHET M Jp. Bee
TEPMUHBI ¥ MOHATHUS, UCIIOJIb3yEMBIE B MpaBUiIaX 0GE30MaCHOCTH COOTBETCTBYIOT TEPMHUHAM M MOHATHUAM
JIOTOBOpa TPHUCOEJMHEHMs OaHKOBCKOTO cyeTa (U3MYECKOro JMIA i PacyeToB C MCIIOJIH30BAHUEM
0GaHKOBCKOI1 KapTEL.

1. bank mpenmynpexnaer KiueHTa/mepxkaTelsl, YTO B CIIydae PAaCKPBITHA TPETBHM JIHLAM

pexsu3uToB Kapthel/ITMH-koxa/komgoBoro cioBa/mpyroit uHGOpMaLim, KOTOpasi MOXKET IOBJIEYH 33 cOOOit
XUIIEHHUE CPECTB WM TaiHOM MHpOpMalMH, a Taloke B Cilydae yTpaThl OaHKOBCKOM KapTh/PEKBH3UTOB
xaptel/[IMH-Kko1a/kom0oBOro cioBa/Apyroit MHGOpMAIMK, KOTOpas MOXET IOBJEYh 3a cobOOH XHMIeHue
CpeICTB MM TaWHOH MHpOpPMALMM, MHOTOKPAaTHO BO3pAacTaeT pPUCK COBEPIUCHHS HE3aKOHHBIX H
HETPaBOMEPHBIX JEHCTBHUM CO CTOPOHBI TPETHHX JIULL C JEHEXKHBIMH CPEACTBAMHU KIIMEHTa/ IePIKATES.
2, Knuent/nepxatens o6s3aH 3HaTh KOJOBOE CIOBO KOTOPOE YKA3BIBAETCS IPU 3aKase KapTel (B
aHKeTe/aHKeTe JOI. KapThl), T.K. OHO SBISIETCS [ApojieM M PACIOPSHKEHMEM KJIMEHTa/IepiKaTens
NPefOCTaBUTh MHPOPMALMIO O COCTOSHHMM KapThl/KapTCyeTa, IOCISIHHUX MPOM3BEACHHBIX OIEPAaLHsIX,
nu60 3a610KMpOBaTh KapTy B ciiydae obpaiuenus B bauk 1o tenedony.

3. Tenedonsr Ciyx6pl KpyraocyTOUHON KIHEHTCKOM MOAmep)KKHM Banka uMeroTcss Ha 0GOpOTHOM
CTOpPOHE KapThl W/MiH Ha caiite baHka B HHTepHETE WWW.priobye.ru.

4. Knuent/nepxatens 00s13aH 3HaTh KOHTaKTHBIE KPYIJI0CyTOUHbIE Tenedons! banka.

5. Knuent/nepxatens o0s3aH He3aMEMIUTENbHO, HO HE MO3IHEE [HS, CIEAYIOIEro 3a JHEM

HoJiy4eHus OT baHKa yBeIOMIIEHMS O COBEpILEHHOM omepauu oOpaTHThCS B BaHk nu4HO, 1M6O MO
TeneoHy 11 GIOKMPOBaHUS KapTHl B ClIydae:

e oOHapyXeHHMs  KJIMGHTOM/JEpXKAaTelieM  YTPAThl/XUIUECHWUS/U3bATUS/MHOM  HE3aKOHHOM
HMCTIONB30BaHUK KapThl/pekBu3uToB KapThl/IIMH-koxa/komoBoro cioBa/mpyroit MHpoOpManuu, KoTopas
MOXKET MOBJIEYb 332 cOOO0H XUILEHUE CPeCTB WK TaitHON uH(OopMauy;

®  [I0O3PEHUs KJIMEHTOM/ IepiKaTeieM YTPaTHl/XUIIEHHUS/ U3 b THH/ HHOM HE3aKOHHOM
UCIIONIB30BaHMK KapThl/pekBusutoB kapthl/[TMH-koma/komoBoro ciosa/mpyroit nH(bopMaupm KOTOpas
MOJKET MOBJIEYb 32 COOOH XHIEHNUE CPEICTB MM TaiHOM MHpOpMAaIUK;

® OOHapyXeHHs KIHEHTOM/IEp)KaTeleM MCIOJIb30BaHMs KapThl KIMEHTa/IepkaTelis TPeTbUMH
JIMUAMH, HE SBJISIOMIMMHECS €€ 3aKOHHBIM I0JIb30BaTeNieM 6e3 coracusi KiIMeHTa/epKaTes;

® MONO03peHMs KIMEHTa/[JepXKaTels HCIOJIb30BaHHMs KapTel KIHEHTa/IepKarels TPETHUMH
JMLAMH, He SIBJSIOMIMMUCS €€ 3aKOHHBIM I0JIb30BaTeNIeM 0€3 Cornacus KIIMeHTa/IepKaTes;

e oOHapyXeHHUs KJIMEHTOM/IepiKaTeiemM KOMIIPOMETaIMK/OIBITKH
KOMIPOMETAIMK/TIONO3PEHUH  KOMIIPOMETALlMM  KapTe/pexBusutoB  Kaprthl/[TMH-koma/komoBoro
cioBa/apyroli MHGOpPMAIMM, KOTOpask MOXKET IOBJNEeYs 3a COOOW XHIUEHHWE CpPENCTB MM TaifHOI
uH(popManuy;

® oOHapyXeHus  KIMEHTOM/Jep)KaTelleM IPOBEICHHS  MOLICHHAYECKMX  ONepanuii ¢
MCIIOIb30BaHHEM KapThl KIIMEHTa/IepiKaTelIs;

® TI0J03pEHHUs KIMEHTa/fepKaTels NPOBEICHHUsS] MOLICHHUYECKHMX OTEPAlMii ¢ MCIIOIb30BaAHUEM
KapThl KJIIMEHTa/AeprKaTes.

Ho MomenTa obpamenust B baHk 0 He0OX0IMMOCTH GIIOKUPOBaHUSI KAPThl KIIHEHT/IE€PHKATENb HECET
PHCK, T.K. JIEHEXHBIE CPENCTBA, CIHMCAaHHBIE C KapTCUeTa C WCIIOJNIB30BAHUEM KapThl, B pe3yJbTaTe
HECaHKI[MOHMPOBAHHOIO HMCIIOJIb30BAHMS KapThl A0 MOMEHTa YyBeloMiieHHs o0 »Tom banka He
BO3MEIIIAOTCS.
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6. Ilpy mnono3peHuu NPOTMBONPABHEIX JEHCTBHIl TPETBMX JIML KIMEHTY/NEPXKATENIO TAaKoKe
He06X0IMMO 0OPATUTECS B IPABOOXPAHUTEIBHBIE OPraHEL.

7. Ilpu mnonyyenwn xaprel u ITMH-koga kimueHT/mepxarens 06s3aH YAOCTOBEPUTHCS B HX
LEJIOCTHOCTH U OTCYTCTBUHM MEXaHMYECKHUX TOBPEXKACHUH (BKIIIOUAsi MATHUTHYIO II0JIOCY).

8. Ilpn mosyyeHun KapThl KIMEHT/IepKaTenb 00s3aH PacIMCaThes HA €€ OOOPOTHOM CTOPOHE B
MeCTe, NPEAHA3HAYEHHOM JUIS MOJMUCH Aepxkarels kapTel. OTCyTCTBHE, THO0 HECOOTBETCTBHE 06pasia
TIOJINKMCH Ha KapTe SBJISICTCS OCHOBAHUEM JIJIs OTKAa3a B IIPOBEACHUH OIEPALIUHM, A TAKKE OCHOBAHUEM IS
U3BATHS KapThl y €¢ NpeabsaBuTels 03 NpeaBapuTeIbHOrO NPeaypeKIcHUs, a Taloke 663 KOMIIEHCALUN
€€ CTOMMOCTH CO CTOPOHBI baHKka W/WITH COOTBETCTBYIOIIEH MIATEKHON CUCTEMEI.

9. Ilpy wWCHONBE30BaHMM KapThl KIMEHT/Jepxarelb O0sf3aH UMeTh Npd  cebe  JTOKYMEHT
YAOCTOBEPSIOIMI JTUYHOCTD JUIS NPEbSBICHHS NP BBINONHEHUM ONEPaLMy MO KapTe, Jubo Ha clyyait
BO3HUKHOBEHHUS y COTPYAHMKA NPOU3BOJSMIETO ONEPALIMIO COMHEHHS B 3aKOHHOM TPUHAIEXHOCTH KApThI
€€ MPEebIBUTEITIO.

10. Kiventy/neparemo 3ampeinaercss mepeaBaTh OAaHKOBCKYIO KapTy W/HIM PEKBH3MTHI KapThl,
KOJIOBOE CJIOBO/APYryl0 MH(QOPMAIIHIO, KOTOpasi MOXET IOBJIEYh 32 cO6OM XUIIEHHe CPEJCTB MM TalHOM
vHpOpMAIMK, AN MCIIONB30BAHMS TPETHUM JIMIAM, B TOM 4YHCJIE POJCTBEHHHMKAM, 3HAKOMBIM, JIEOIIM,
NPECTABIAIOMUMUCS COTPYAHMKAMU baHka, KacCupaM M JIMLaM, IIOMOTAIOIUM B MCIIOJIb30BAHUM KAPTEL.
Kaproii mmeeT mpaBo IONB30BATECS TONBKO JIMLO, Ybe WMs YKa3aHO Ha KapTe. Bo wu3bexaHue
MOLICHHHYECTBA C KAPTOH KIIMEHT/AepKaTeNb JOJDKEH TpeOOBaTh POBEAEHMUS ONEPALMii ¢ KAPTOM TOJIBKO
IPH €0 JJMYHOM MPUCYTCTBUH, HE MO3BOJISAS YHOCHUTE €€ M3 CBOETO I10JIs 3pEHUS.

1

1. Knuenty/nepxaremo 3ampemiaercs coobwares TpetbuM Juiam IIMH-kom, B TOM umclie

POICTBCHHUKAM, 3HAKOMBIM, JIOASAM, IPEACTABISIOIMMUCS COTPyJHHMKaMH BaHka, Kaccupam M JIMLIAM,
NOMOTalollMM B  HUCIIOJIL30BaHUMM KapTel. bank He pacnonaraer wunpopmanueir o I[IMH-kone
KIMEHTa/Iep)KaTeNls M HE HECeT OTBETCTBEHHOCTH 32  MOCHEACTBUS  PA3INAIEHHS  €ro
KJIMEHTOM/IepIKaTeIeM.

12. ITocne mnonyuenus xaptel u IIMH-koma KiIMEHTY/Iep)kaTeniro HEOOXOAMMO 3allOMHMTH U
yunutoxuts IIMH-kox. Hu B koem ciydae Henb3s xpanuts [IMH-ko1 BMecTe ¢ KapTOM, 3alUCHIBATEL CBOM
IIMH-kon Ha xapTe WM Ha NOKYMEHTaX, XPaHSIIMXCS BMecTe ¢ Heil. KimeHT/mepskarens HUKOrAa He
nomked BBoauTh ITMH-xon He ybenmBmIMCh, YTO 3a €ro AEHCTBHAMU HUKTO He Habmopaer. HaGupaTsh
ITMH-xox HE06X0AUMO TaKuM 00pa3oM, YTOOBI JIIOAM, HAXOASIIKECS B HEMOCPEICTBEHHON OIM30CTH, HE
cmoriu ero yeuzeTs. [Ipu Habope ITMH-koa Hy>KHO MPUKPHIBATE KJIABUATYPY PYKOM.

13. 3anpemaercsa ucnons3opanue I[TMH-koxa npu oriate ToBapoB U ycuyr no tenedony/dakcy/cetu
HUHTEPHET - JIs IPOBEAEHUs JaHHOTo Bua onepauuii [IMH-kon He TpedyeTcs.
14. Knuenr/nepxarens o0s3aH OepxaTh KapTy B HEJOCTYITHOM JUIsl OKPYXKalomMX MecTe. UToOBl He

MOJBEPraTh KapTy MEXaHWYECKHM, TEMIIEPATypHBIM U 3JIEKTPOMAarHUTHBIM BO3JCHCTBHSIM HEJb3s
BEITIOJIHATE C KAPTOM ClIEAYIOLIUE NEHCTBUSA:

T
®

XPaHUTH KapTy B IOPTMOHE MJIM B CyMKE C MAarHUTHOM 3aCTEXKKOM;
OCTaBJIATh KapTy BOIM3HU 3JIEKTPONPHOOPOB (XOJOAMIBHUKOB, TEJICBU30POB, PAAMONPUEMHHUKOB U

b

KJIaCTh KapTy Ha METAJUIMYECKYIO IIOBEPXHOCTb;
crubaThb KapTy, CONPUKOCATh C MATHUTAMU/KEJIE3HBIMHU [IPEIMETaMH, H/UIIK LApanaTh;

JOILyCKaTh MONaJaHus Baru Ha KapTy;

XPaHUTH KapTy psiioM ¢ MOOUIIBHEIM TelIe(OHOM, OBITOBOM M OPUCHOM TEXHHUKOIA.

B ciyuae HEBBINOJIHEHUs JAHHBIX YCJIOBHM MH(OpPMAaLUMs HA MArHUTHOM MOJIOCE MM MHKPOUYHIIE

KapThl MOXKET OBITH MOBPEKIACHA.

1

3. Kinuenry/nepxaremo pexkoMeHAyeTcs MNOAKIIOYUTE yeiyry SMS-undopmuposanus B banke,

KOTOpasa IIO3BOJIUT OIC€PATUBHO pe€arupoBaTb Ha On€paluy, COBEPIIACMBIE C KapTOﬁ 0e3 cormacus
KJIMEHTA/ ACpxKaTeIis.

1

6. 3anpemaercs MPUCITYIIUBATECS K COBETaM TPETHUX JIML, a TakXkKe NMPUHUMATh MX HOMOUIb IPH

IIPOBEAEHUHU OlepaLuii ¢ KapTou.

1

T Crnenyer coxpaHsTh pacreyaTaHHBIE UKW/ KBUTAHLIMM B COOTBETCTBHU C YCIOBHSAMH JOTOBOpa IS

MOCTEAyIONIel CBEPKH YKa3aHHBIX B HUX CYMM C BBINUCKOM, BBIAAHHOMN MO OMEpaLysM, POBEAECHHBIM 10
kapre. YeKu/KBUTAaHLMKM U OPYrue HOCHUTENIH COJESPIKAlve PEKBH3UTHI KApTHl MO MCTEYEHHH CPOKa HX
XPaHEHUs! JOJDKHBI OBITh YHUYTOXKEHBI JINYHO KIIMEHTOM/IEPIKATENIEM.
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18. [To BO3MOXXHOCTH KIIMEHTY/IEPKATENO0 PEKOMEHIyeTCcs HCroiib3oBath Oankomatel 3A0 AKB
«[TPUOBBE», cormacHo mepeyHs, yka3aHHOro Ha o¢uuuansHoM caiite banka www.priobye.ru. Ilpu
HEBO3MOXKHOCTM MX MCIOJIb30BaHUA PEKOMEHIYETCS OCYILECTBIATH ONEpalMd € KCIOJIb30BaHUEM
0aHKOMATOB, YCTAaHOBJIIEHHBIX B 0€30macHBIX MecTax M MpUHAJJIeKAIMX OaHKaM, M3BECTHBIM
KJIMEHTY/IepKaTeo (HampuMep, B TOCYyJapCTBEHHBIX YYPEXKACHHUSX, NMOAPA3IeNeHHIX GaHKOB, KPYIHBIX
TOProBEIX KOMIUIEKCAX, FTOCTUHHLIAX, a9POTOPTax U T.IL.).
19. Knuenry/nepxatenio peKOMEHIYeTCs CHUMATh ACHBTHM B OIHHX M TeX e 0aHKOMarax W XOpOIIO
3alIOMHUTH MX BHeIIHMH BuA. Kak mpaBuio, mobObie nm3MeHeHHUs1 6aHKOMATOB HHUKAaK HE 3aTPardBarOT €ro
BHEMIHMA BHA. Ecnm kiMeHT/mepxkareib 3aMETHNI HOBYIO JeTaib» Ha OaHKOMATe — 3alpelaercs
UCIIOJIb30BaHHE JaHHOTO GaHKOMaTa.
20. banku HMKOrza He MOMENAIOT Ha CBOI GaHKOMAT OTIOBEILEHHE O TOM, YTO HHCTPYKIIMS 10
MCIIOJIB30BaHHIO, BBIBOJUMAs Ha dKpaH, ObliIa H3MEHEHa.
21. 3anpelnaercs HCMOJIb30BaTh YCTPOMCTBa, KOTOophle TpeOyroT BBoma ITMH-koma mis moctyma B
IIOMEILEHHUE, TIE PacloIoKeH OaHKOMAT.
22, 3ampemaeTcs MOJb30BaThCs OAHKOMaTOM He YOeNWBIUNCH B 3aKOHHOCTH €ro YCTAHOBKH Y
aJIMUHHUCTpAllMd IOMENIEHHs, B KOTOPOM HaxoAuTcs OaHKOMAaT, BO H30exaHHE OOCHY)XUBAaHHS B
«(anpmrBoM» 6aHKOMaTe, KOTOPHIA MaJlo YeM OTIMYAETCS OT HACTOSIIETO.
23. 3anpelaercs I0Jb30BAaThCS OAaHKOMATOM BEHI3BIBAIOIIMM COMHEHHE, He YOENUMBIIUCH M HE
OCMOTpeB OaHKOMAT Ha OTCYTCTBHME B HEM HAKJIaJHBIX 3aIl4acTei, KIABHATYp PACIOJIOKEHHBIX B MECTE
nabopa IIMH-koma (Hanpumep, HalH4uMe HEPOBHO YCTAHOBJICHHOM KiaBuatypsl HaGopa ITMH) wnm
JeTallel, a TaKKe MUHUATIOPHBIX BUIEOKaMep HE COOTBETCTBYIOLIHMX €ro KOHCTPYKIMH ( B TOM YHcje Ha
«KO3BIpEKE» OaHKOMaTa) U B MecTe (IIpope3b), NPeAHa3HAUYCHHOM ISl IpueMa KapT. Eciiu kaxercs, 4To B
paioHe 3TOM MPOPE3U NPUCYTCTBYIOT BBICTYAIOMIME SJIEMEHTHI, TMOO paMKa MPOpe3u 3aMETHO BEICTYIAET,
HY>XHO IMONpPOOOBaTh JIEFTOHBKO MOMIATAaTh €& Nanbliamu. DaiplIMBEE 3aM¥acT Ha OaHKOMATaxX, Kak
NPABUIIO, BRINNIAAAT Gosiee HOBBIMH. KiHeHTy/nepxkaTeno 10 UCIOIB30BaHUs GaHKOMATA PEKOMEHIYETCS
nonpo0oBaTh OTOpBAaTH C OaHKOMara Bce MOJO3PUTENbHBIE [ETald. ECIM Kakue-TO 31eMEeHTHI
OTBAJIUBAKOTCS WK IIPUKPEIJIEHB] HE OYEHB XOPOILO - 3alpeIiaeTcs UCIIOIb30BaHUE JAaHHOTO OaHKOMATA.
Ilpumepnl HE3aKOHHO YCTAHOBJEHHBIX 3amyacTeili Ha GaHKOMAT /JJisi NPOBEJEHHS B

JajibHeleM MOIIeHHHYEeCKHX onepaum‘i C HCIIOJb30BaHHEM KapThI:

Haxnagnas kjaBHaTypa 11 BBoAa
IINH-xoxa

HaxsiagHasi npopess AJis npueMa KapT

M HaKJIaJHas KJIaBHATYypa AJisl BBOJAA
IINH-xoaa
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Haxnaguasi npopess nJist
NnpHeMa KapT

BkJieennast mpope3snb AJist
npuemMa Kapt

BkJieenHasi npope3b aJs
npuemMa Kapt

Haxkinagnas npopess aJst
npuemMa KapTt
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Haxnaanas npopess ajs
npueMa KapTt

Haxnagnas MUHHATIOpHAS
BHIeOKaMepa 1Jsl
xomupomeranuu IIMH-koxa

+—— Haxkuaanas npope3ss ajs

npuemMa KapTt

Haxaagnble yeTpoiicTBa Bupg 6ankomara 10 Bupa 6anxomarta IIOCJIE
MOILIEHHHKOB B OJTHOM HCII0JIb30BAHHUSA HCIIO0J1b30BAHHS
0J10Ke IeJHKOM HAKJIAAHBIX HAKJIaAHBIX
3amyacreu 3amyacrei
24. IIpy BO3HUKHOBEHMH MOMO3PEHUH O HANMYMH YKA3aHHBIX OCTOPOHHMX YCTPOMCTB Ha GaHKOMATe

COOOMHUTE O CBOMX MOJO3PEHUSIX COTPYAHUKAM KpPEIUTHOI OpraHu3aluy 1o TenedoHy, YKa3aHHOMY Ha
OaHxoMare.

25, 3anpeuaeTcs UCNoNb30BaTh GAHKOMAT, B HENOCPESACTBEHHON GNM30CTH C KOTOPHIM HAXOMATCS
IIOCTOPOHHHE JIHLIA.
26. Ilocne nomyyeHus: HAMMYHBIX JEHEXKHBIX CPEICTB B GaHKOMATe ClENyeT MepecuynTaTh GAHKHOTHI

TNOJIUCTHO, YOEIuThCA B TOM, YTO OaHKOBCKAs Kapra BO3BpalleHa OaHKOMATOM, NOXKIATHCS BbIIAYM
KBUTAHLUM TIPH €e 3ampoce, yOpaTe KapTy, JEHbIM M KBHTAHIHMIO B CyMKy (KOIUENEK, KapMaH M T.IL.) U

5
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TOJIBKO I10CJIE 3TOr0 OTXOAMTH OT OaHKOMATA.

27. 3anperaeTca NpUMEHATh QU3MYECKYIO CHIly, YTOOBI BCTABUTH GAHKOBCKYIO KapTy B OaHKOMAT.
Ecnmn xapra He BcTapnserca miu 6aHkoMar paboTaer He Kak OOBIYHO, KIIMEHT/IEPXKATENb JOIDKEH
BO3/JICPXKATECS OT MCIIOJIB30BAHMUsI TAKOTO GaHKOMATa - Ha)KaTh KJIABUIIY OTMEHHI 1 3a0paTh KapTy.

28. B ciyuae ecnn 6aHkomar paboTaeT HEKOPPEKTHO (HANPUMED, HOJrOe BpeMsl HAXOAMUTCS B PEIKUME
OXXHMIAaHHUS, CaMOIPOM3BOJIEHO IIEPE3arpy’XaeTcs), CIEeIyeT OTKa3aThCs OT MCIIOJB30BAHUS TAKOTO
GaHKOMAaTa, OTMEHMTh TEKYILYIO ONEpaluio, HaXKaB HA KJapuatype KHomky "OTMeHa", W JOXKHAaThCH
Bo3Bpara OaHKOBCKOM kapTel. Eciu mpu mpoBeneHum omepauuu GaHKOMAT HE BO3BpAIAET Kapry,
HEOOXOAMMO TI03BOHUTH IO TeNepOHY, YKAa3aHHOMY HAa OaHKOMAre, COOOIIUTH OOCTOSTEIHCTBA
YTPATBI/M3bATHS KapThl U CJIEJOBaTh MHCTPYKLMSIM CHELManucTa. B cilydae eciu KIMEHT/IepKaTelb He
JO3BOHUJICA TI0 TeNe(OHy, yKa3aHHOMY Ha GaHKOMaTe, KIHeHT/Aepkarelb 00s3aH 3a6I0KMPOBATh KapTy.
29. B cnyuae yrepu/uspaTus KapThl, IOCIE YEro KapTy BEPHYIIH KIHEHTY/NEPXKATENIO, KapTa A0DKHA
OBITH MEPEBBINMYIIEHA KIMEHTOM/AEPKATeNeM Il MCKIIOYEHHs] MOLIEHHMYECKHX OIepaluii M0 KapTe
TPETHUMH JIMLIAMY, Y KOTOPHIX KapTa BPEMEHHO HaXOIUIACh.

30. Knuenty/nepxaremo pexoMmenayercs MHGOPMUPOBaTh BaHK O IUIAHUPYEMBIX KPYMHBIX Pacxoax
WK TNpeACTosuel moesake 3a pyOex, T.K. 3Ta uHopmanus nomoxer banky 6osee ornepaTHBHO
pearnpoBaTh Ha HECTaHJAPTHHIE ONEpaluy 1o Kapre(am).

31. 3anpemaeTcs MCHONB30BaTh KapTy IS OIUIATHI 10 TOPrOBBHIM TEPMUHAIAM B OpPraHH3aldsX
TOPTOBJIM U YCIIyT, HE BEI3BIBAIOIIUX JOBEPUSL.
32. Ilpy npoBeleHMH ONIEpalMd C  HCHOJB30BAHMEM IUIATEKHOIO  TEPMHHANIA/MMIPHHTEPA

KJIMEHT/AepKaTelb 00513aH NPOBEPUTH YKa3aHHbIE B JOKYMEHTE CyMMY OIEpaluy, BAIOTY, ATy ONepaluy
Y HOMED KapTHl, a TAKXKe MOJANKICATh JaHHBIN JOKYMEHT M B3STh K3EMIUIAP YeKa, CIIUIA, KBUTAHIMH U T.J.
33. B cnyyae ecnu mpu NOMBITKE ONEPAaLMM C HCIONB30BAHUEM KapThl MMeJa MecTo "HeycremHas"
onepaiys, KIMEHT JOJDKEH COXPaHUTh OJUH SK3EMILISIP BBAAHHOTO YCTPOMCTBOM YeKa AJIS TTOCIEAYIOIEi
NPOBEPKU HA OTCYTCTBUE YKA3aHHOMU OINEpPALMK B BEINUCKE IO KAPTCUETY.

34. ITpu coseplmieHnM OIUIATHl KapTOM MM ONEPAlMy IOJYYSHHUS HANUYHBIX JEHEXHBIX CPEICTB C
UCIIOIb30BAHMEM KapThl TNPOM3BOAUTCS aBTOPM3alMs, M JOCTYNHBIM JIMMHUT aBTOPU3ALUHM KapThI
YMEHBIIAETCS HA CyMMY NPOBEJEHHOM onepaiyy (C y4eTOM KOMUCCUH B COOTBETCTBHHU C JAEHCTBYIOLIMMU
tapubamu baHka U TapudHBIM IUTAHOM KapTEH), T.€. CyMMa OMNEPaIMi C YY4ETOM KOMHUCCHU GIIOKUPYETCs
(pesepBupyeTcsi) Ha Kapre/kaprcuere. B ciyyae Bo3Bpara IMOKYNKH, OTKasa OT YCIyr, OTKasa OT
BBIIIOJIHEHHOM omepalid B JIeHb €€ COBEepIIeHus, Jubo B cCly4yasx OIUIATBl 332 apeHmy
aBTOMOOWJIS/OPOHUPOBAaHNE TOCTHHMIEI M TIPOYME OINEpaLMi, [0 KOTOPEIM paHee INpOM3BeleHa
aBTOpH3allisl HA CyMMYy 3aJIOTOBOTO PE3EpBUPOBAHUS, AEPXKATENb JOJDKEH NMPOKOHTPOJIUPOBATH, YTOOBI
opraHuzalys Wik 0aHK, COBEPILIMBIIME OTEPALMIO, POU3BENNA OTMEHY aBTOpU3AlMU C OhOpMIIECHHEM U
NPEIOCTABICHUEM [EP)KATEeNI0 KapThl JOKYMEHTa, IOATBEPXKIAIONIEr0 OTMEHY aBTOPH3ALMH —
YEK/KBUTAHLIMIO BO3BpAaTa, MOMKCAHHOTO IEPXKAaTeleM W COTPYAHMKOM BHIMOJHMBIIUM OTMEHY. Eciu
ornepanys BO3BpaTa/OTMEHEI POU3BOJUTCS B JIEHb €€ COBEPIICHHUS C TIOMOILBIO0 MMIPHUHTEPA, COTPYIHHK
TOProBO# TOYKH/OpraHU3aLMK JOJDKEH MPOCTO YHHYTOXHUTH CIMIL. B ciydyae HEBBIIOJHEHHS JAHHOTO
yCIOBUSL BCE MOcienyromue apropusauuu B cpok OoT 30-50 gueii OyayT NpoOBOOMTHECA B Mpenesax
JOCTYIIHOTO JMMHUTa aBTOPU3allMM 32 BBIYETOM OJIOKMPOBAaHHOW CyMMEL JlJIsl BBISICHEHMS CIIOPOB IO
HEBO3BpaTy ACHEXHBIX CPEICTB, KIMEHT/IEepPIKaTeNlb JODKEH NMPEIOCTaBUTh B BaHK 3K3eMIUIAp JOKYMEHTa
NOATBEPAKIAIOIIET0 OTMEHY/BO3BPAT OMEPALIMY C YKA3aHUEM BCEX MapaMETPOB OPUTHHAIIBHOM Oepalyy.
35. Hcnonp3oBaHue KapThl B pacyeTax 10 HHTEPHETY SIBISETCS CIYy4YaeM IOBBIIIEHHOTO pHCKA
UCIIOJIB30BaHuUs KapThl. [lJis pacyeToB B CETH MHTEPHET PEKOMEHIYETCSl OTKPHITh APYTYIO KapTy K HHOMY
KapTCUETy HE PETUCTPUPYS B CETH OCHOBHYIO B MOJIb30BAHUM KapTy. 3ampeliacTcsl UCTIONb30BaTh KapTy Ha
MOJIO3PUTEBHBIX CalTax.

36. B nensx MCKITIOYSHMST MOILIEHHUYECKUX OTepallyii 10 KapTe KIMEHT/epiKaTeNb 00s3aH COBEPIIATh
onepalyy TOJILKO CO CBOEro IEPCOHAJIBHOrO YCTpoiicTBa (KOMITBIOTEP, HOYTOYK, IUIAaHIIET, TeaedoH U
T.L.). JIns COXpaHHOCTH KOHPHUISHIMATBHOCTH MEPCOHANBHBIX NaHHBIX M HHQOpMAalMKM O KapTe
KJIMEHT/AepkaTess 00s3aH yOeIUThCS B OTCYTCTBHU BUPYCOB Ha IEPCOHAIEHOM YCTPOMCTBE, C MOMOILBIO
KOTOPOTO OCYILECTBIISIETCS] OINEpALHsl, OCPEACTBOM HAJIW4Ms AKTYyalbHBIX AaHTUBUPYCHBIX IPOrpamm, a
TaKOKe PEryJIIPHO MPOU3BOIAUTH UX OOHOBJIEHHE U3 NPOBEPEHHBIX U HA/IEXKHBIX UCTOYHUKOB. 3aNpeIlaeTcs
KCTIONIB30BaTh PEKBU3UTHI KAPTHI HA COMHHUTENBHBIX CalTax U APYrUX KaHajlax CBs3U.

37, PexoMeHIyeTCs MCIOIB30BaTh MPOrpaMMHOE OOecredYeHre, KOTOpoe OTCIEXHUBAET U Oopercs ¢
BHUPYCaMH, KOTOPBIE MBITAIOTCS 3aTIOMHHTE KJIaBHATYPHBIE MOCIEI0BATEIHHOCTHY NONIB30BaTENs U NEpeIaTh
6
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UX TPETHUM JIMLIAM.
38. PexoMeHayeTcss MCIONb30BaTh MexceTeBod 5SkpaH (firewall) nmpu Bxome B HMHTEpHET, WM
YCTaHOBHUTH €ro Ha MEPCOHAJIbHOM YCTPOMCTBE KIMEHTa//iepKaTelis, KOTOPBIH 3aTpyqHUT/TIPeOTBPATUT
HECaHKIMOHUPOBAHHEIA BXOJ B CUCTEMY NIEPCOHAJIBHOTO YCTPOHCTBA Yepe3 HHTEPHET.

39. B ciyyae noakmodyeHHs K HHTEPHETY 4Yepe3 MOAEM KIHEHT/Iep)karenb AOJDKEH O6paTUTh
BHUMaHue Ha HaOupaeMBli HOMep, M B ciydae OOHAapy)XEHHs HECOBIAJCHHMS HOMEpA YAAJIUTh
HEU3BECTHBIM HOMep.

40. Kinuenry/nepxarento 3ampemaercss OTKPBIBATh IOJO3PUTENBHBIE 3JIEKTPOHHBIE (aiiasl U
COOOMIEHHS OT HEM3BECTHBIX a/[PECaTOB MOJIyYEHHBIE 10 CETH MHTEPHET.
41. Kiuent/nepxarens o0s3aH yOeOMThCS B NpPaBHIBHOCTH afpeca HMHTEPHET-CAlTa, K KOTOPOMY

MOAKIIOYACTCS. W HA KOTOPOM COOHMpaeTcs COBEpIIMTH ONEPAaliH, T.K. [OXOXHE aapeca MOTyT
UCIIONIB30BAThCs Ul  OCYLIECTBIIEHWs HENPaBOMEpHBIX MOeWCTBUi. PekoMeHOyeTcs IOJb30BaThCS
HHTEPHET-CaiTaMHU TOJIbKO M3BECTHBIX M IIPOBEPEHHBIX OpPraHU3alliii TOPTOBIIK U YCIIYT.

42, Hns coBepieHMss TOKYNOK B HMHTEpHETE, HEOOXOAMMO YOEIUThCA B TOM, YTO KOMIIAHHS,
obecmeynBalomas CepBUC ITIPH OIUIATE, MPOXOAUT EXETONHBI AaylIWT Ha COOTBETCTBUE CTAHNAPTY
6esonacuoctu PCI DSS' u ceprudunuposana Ha NIPOBEJICHKUE OMEPALUil ¢ MOALEPHKKOM TeXHOJOrHH 3-D
Secure (Verified-By-Visa / MasterCard SecureCode), a TawKke NPUHUMAECT HHBIE MEPH IO
NPEJOTBPALICHHIO MOIIEHHMYECKUX OTIEPAIHii.

43. Ilpy monyyenun mnpockOsl B mo6o#t (ycTHOM wmM nHMChMeHHOM) Qopme, oOT
Npe/ICTaBIAIOMUXCs COTPyAHUKamK banka wiu cotpynnukamu banka Poccnu (Llentpansroro banka P®),
COOBLIMTE MOA KaKuM-IH6O0 TNpeiioroM (TEXHHYECKOEe NEPEBOOPYKEHHE, OOHOBJEHHME MPOrpPaMMHOIO
obecreveHus Wid cBepka 06a3 JaHHEIX U T.II.) [EPCOHAJBHBIE MaHHBIE WM UHGOPMALMIO 0 GaHKOBCKOM
kapte (B ToM yucie [TMH-kox) Hukorna He coobmiaiite ux. BaHK HMKOIIa He 3alpalIMBaeT TAKOro poja
uHpopmarmio. Eciu ke 3TO NpPOM30LIIO0, [0 BO3MOXKHOCTH, KIHMEHT/IEpXKaTelb MODKEH yTOUHHTH
bamuiMIo ¥ MM COTpyAHMKA M COOOMMTH 06 5ToM B Bank. 3ampemaercsi oTBedaTh Ha MOJyYCHHBIE
3BOHKH, KUCbMa, SMS-cO06IIEHHS | T.IN., @ TAKKE aKTHBHUPOBATH CCBUIKM B MHCHMaX H/UIIH COOOIMIEHHUSIX C
MPOCBOOH MpPEAOCTABATL KJIMEHTa/epKaTeNs KaKylo-TH00 HMHQOPMAlMIO KACAIONIYIOCs KapTHl, ee
PEKBU3UTOB M 000K Apyroil mHpopmammu. KiveHrt/mepxkarens HOMKEH CBA3BIBATBECS ¢ BaHKOM s
cooOuwieHust 0 AaHHOM (akTe W/HIM IO JAPYTMM BONpPOCAaM MCKIFOYMTENBHO MO TenedoHam banka
yKasaHHBIM B OQULMAIBHBIX HCTOYHHKAX MH(bopMalui. B nemsix noisydenus Heo6xomumol nHGOpMAaIUu
or BaHKka MCHONB3yHTe TONBKO PEKBH3MTEI CPENCTB CBS3U (MOGUIBHBIX M CTALMOHAPHEIX TenedOHOB,
(hakcoB, MHTEpaKTHBHBIX Web-CalTOB/MOpPTANIOB, OOBIYHOM M 3NEKTPOHHOH MOYTH M Tp.), KOTOPHIE
yKa3aHbl B JOKYMEHTAX, IOJy4E€HHBIX HEMOCPEACTBEHHO B Banke.

! Payment Card Industry Data Security Standard (PCI DSS) — craumapT 6€30MacHOCTH HaHHBIX HWHIYCTPUH IUIATEXHBIX KapT, pa3paboTaHHBIA
Coserom 10 cTaHzapTaM Ge30MaCHOCTH MHAYCTPHH ILIATEKHBIX KApT, YYPEKAEHHBIM MENKIYHAPONHBIMU MAT&KHBIMA CHCTEMaMH Visa, MasterCard,
American Express, JCB u Discover. CTaHzapT NpeACcTasiseT co60i COBOKYNHOCTH 12 JeTaJIM3UPOBaHHEIX TPEOOBaHHIA 10 0becneueHuI0 6e30nacHOCTH
JaHHEIX O NepaTeNsX MIaTeXHBIX KapT, KOTOPEIE MEpeNaloTesl, XPaHATCS M 06pabaTsiBalOTCA B HH(OPMALMOHHBIX MH(PACTPYKTYpax opraHH3aiiii.
Ilpunsitue mMep no ofecrieueHHIo COOTBETCTBUS TPEGOBAHHAM CTaHZAPTA MOAPA3yMEBAeT KOMILIEKCHBIA MOAXOA K OBECTIEYEHHUIO HH(OpMaLMOHHOIA
6e30MacHOCTH JAHHBIX MNATEXHBIX KapT.

2 3-D Secure ansercs XML-poToKoNoM, KOTOPBIA MCMONB3YETCS Kak JOTONHUTENBHBIA YPOBEHb 6€30MacHOCTH MpH COBEPIUEHUH OTIEpALMii B CETH
HIHTepHET NOCPenCTBOM KapT, AByX(aKTopHsIit ayTenTH(HKaLK nob30Batens. OH 65U1 paspabotan Visa ¢ LENBIO YIy4IIeH s 6e30MacHOCTH Hntepuer
— mnarexeii mox HassanueMm Verified-By-Visa. Vcmyra, ocHOBaHHas Ha IaHHOM NpOTOKOJE, Takke Obima mpuHsaTa MasterCard, mox HassamueM
MasterCard SecureCode, u JCB International, kax J/Secure. 3-D Secure 106aBiseT elue OAMH War ayTeHTUMHKALHH NIPY NPOBEJCHUH OHNIAUH-TLIATEKEH.
3-D Secure He cnenyer nyTathb ¢ kogom CVV2 (CVC2). 7






