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JOIMOJIHUTEJIBHOE COI'JTAINEHUE TUCTAHIIMOHHOI'O BAHKOBCKOI'O
OBCJIYKUBAHUA «KJIMEHT-BAHK»
K 10TI'OBOPY HA PACYHETHO-KACCOBOE OBCJIY’KUBAHUE

1. IPEJJMET COI'JTAIIIEHU A

1.1. [Ipenmerom Hacrosimero CornaieHus sBisercs npeaoctasienue bankom Kinenty ycnyr,
IIPEyCMOTPEHHBIX HAacTOSIIUM CoranieHueM.

1.2. 3akmouenne Cornamenuss Mexay bankoMm u  KiumeHTOM oCylIecTBisieTcs NyTeM
npucoeanHenus Kimenra k u3noxeHHbIM B COrJalieHUH yCJIOBHUSM B COOTBETCTBHM CO cTaTbel 428
I'paxxnanckoro konekca Poccuiickoii ®@enepanuu. CorialmieHue CYMTAETCS 3aKIHOYEHHBIM C JaThl
nosyueHus: bankom nuyHo ot KnmeHTta nucbMeHHOro 3asiBiICHHS O NMPUCOEIUHEHUH K YCIOBUSIM
Cornamienuss u npu  npeabsBieHun KiuMeHTOM NOJHOro mnakera 3ampamiuBaeMoro bankom
JOKYMEHTOB, TII€pEYeHb KOTOPBIX ompernenseTrcs baHKOM B COOTBETCTBHH C TpeOOBaHUSIMHU
JIEHMCTBYIOLEr0 3aKoHOAaTeNnbCcTBa Poccuiickoil @eaepannn, HopMaTuBHBIMU akTaMu banka Poccuu u
BHYTPEHHUMHU J0KyMeHTamu baHka.

1.3. IloaTBepxkaeHre O mMpUcOeqUHEHUU K yciioBusM CornamieHus ¢ oTMeTkord baHka o ero
NOPUHATHA  SIBIISIETCSI  €IMHCTBEHHBIM  JOKYMEHTOM, TOATBEPXKIAIOMUM  (aKT  3aKIIOUYCHHS
Cornamenus. Bropoit sk3eMIuisip 3asiBJI€HUS O IPUCOCIUHEHUH K YCI0BHsAM CorjiameHus ¢ OTMETKON
banka o ero npunsatuu nepenaercsa Kimenry.

1.4. bank Ha T™JIaTHOH OCHOBE B COOTBETCTBHMHM C TapudamMu Ha pacy€THO-KaccoBOE
oOciyxuBaHue ocyiecTBisger noaxioueHne Kmmenta k Cucreme JlucranunonHoro baHkoBckoro
O6cnyxuBanus «Knuent-bank» (nanee — Cucrema JIBO «Knuent-bank» wim Cucrema [1bO) c
npenoctasienreM goctymna k Cucreme JIbO ¢ pabouero mecra Knuenra, B nensx:

— mnpuema oT KimeHTa >3J€KTPOHHBIX JOKYMEHTOB, 3amMileHHbIX Oll, Ha BbIOIHEHHE
onepauuii mo cyery Kimenra, ykazaHHOMYy B HacTosuieM JIONMOJHUTETHLHOM COIVIAIIEHUH (Jlayee
Cornamienue);

— mnpenocrasiaeHuss KiueHTy B BUAE DJJIEKTPOHHBIX JOKYMEHTOB, 3amuiieHHbIX Ol
uH(popManuu o0 ornepanusx, CoBepiieHHbIX 1o cuetam Kinenra, oTkpbeITbiM B OOO 6aHK «DnuTtay;

— npuema ot Knuenra u npegoctasnenue Kimenty uapopmanuu cBodogHoro opmata B Buje
AJIIEKTPOHHBIX CIIY>KEOHO-UH(DOPMAIMOHHBIX JOKYMEHTOB, 3alIUIIEHHBIX JI1;

— npuema bankom B 00paboTky noanucanubix Il 3asBnenuit ot Kimenra.

1.5. DnexkTpoHHBIE JOKYMEHTHI MEPENAlOTCS U MPUHUMAIOTCS C UCMOJIb30BaHUEM CHCTEMBI
JABO 6e3 uX MOCIeayoUIero MmpejcTaBieHus Ha OyMaKHOM HOCHTENe, 3a MCKIIOYEHHEM ciydasd,
npeaycMoTpeHHoro 1. 3.1.9, Hacrosiero CornameHus.

3aBepeHHbIe KOMHMU 3JIEKTPOHHBIX JOKYMEHTOB Ha OyMaXHOM HocuTene BbliatoTcss Kiuenrty
[0 MHUCBMEHHOMY 3ampocy IO cyeTy, ykazaHHOMY HactosimeM CoryalieHuH, COTJIacHO YCJIOBHUSM
COOTBETCTBYIOLIETO /loroBopa Ha pacc4€THO-KaccoBOe 00CTyKUBAHHE.

1.6. B pamkax Hacrosimero Cormamenusi baHk npemocTaBisieT BO3MOXKHOCTh KimeHTy
BOCIIOJIb30BaThCs 1000 yciyroi, npeaycmorpennoit CornamenueM. bank u KnueHnT no B3auMHOMy
COTJIACHIO BIPABE PACIIUPUTH IpeaMeT HacTosniero CornameHusl.

2. OONPEJAEJIEHUS, IPUMEHSEMBIE B COTJIALLIEHUN
2.1.  Tepmunsl «aektTpoHHas noanuck» (I311), «Kiod 3;1ekTpoHHoil noamucn», «Kiawou
NMPOBEPKH IJIEKTPOHHOH moanucu», «CepTHPUKAT KIHOYA NMPOBEPKU ITEKTPOHHONH MOAMMUCH,
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«Baapenen ceprudukara KiIH04Ya NPOBEPKH IEKTPOHHOIH moamucw» (Bmanenen ceptuduxara),
«YI0CTOBEPAIOMIMKA LEHTP» NPUMEHAIOTCA B HacTtosAmeMm CorameHud B COOTBETCTBUU C
®enepanbubiM 3akoHOM OT 06 ampess 2011 roga Ne 63-D3 «O06 31K TPOHHOM MOATUCKY.

2.2. CroeuuajipHble TEpMUHBI, IpUMEHseMble B TekcTe Hacrosmero CornameHus,
UCIIOJIb3YIOTCS B CJIEYIOIIEM 3HAUCHUHU:

ABTOMAaTH3HpPOBaHHAsA cucremMa Jlucrannmuonnoro bankoBckoro QocayxuBaHus
«Kiment-bBank» (Cucrema /IBO) — xopmnoparuBHas uHpopmanmoHHas cucreMa «KiaueHt-baHk»
00O «bank «Onuta», BKIHOUYarOUas B ce0s COBOKYHMHOCTh MPOrPaMMHO-aIllapaTHBIX CPEJICTB,
ycraHaBnuBaeMblx y Knumenta m banka ¢ menpio obecneueHHs] MOATOTOBKHM, 3aIIUTHI, OTIIPABKH,
npuema, IpoBepKH U 00pabOTKU JOKYMEHTOB B JIEKTPOHHOM BUJIE.

Cucrema JIBO coctout u3:

— TIpPOrpaMMHBIX U amlapaTHbIX CPEICTB, COOTBETCTBYIOIIMX TpeOoBaHusIM baHka,
KOMIUIEKTYEMBIX U 3KCIUTyaTupyeMbIx KilneHTOM 3a cBOH CUeT;

— annapaTHbIX cpeAcTB baHka, skciutyarnpyeMbix bankoM 3a cBOH cuer;

— nporpaMMHbIX cpeacts Cucremsl JIBO, ycTaHaBiuBaeMbIX B COOTBETCTBYIOIIMX YacCTSIX Ha
annapatHblx cpeactBax Kimenrta u banka u caMoCTOATENBHO dKCIUTyaTUpyeMbIX CTOpOHaMU;

— TPOTPaMMHBIX U alIapaTHBIX CPEACTB CBA3HM, OOECHEUMBAIOIIMX OOMEH 3JIEKTPOHHBIMU
JOKyMeHTaMu Mex1y CTOpoHaMu.

ABTOMaTtu3npoBanHoe padodee Mecto «Kiment-bank» (APM «KuumeHT») — cocraBHas
gacte Cucremsl JIbO, ycranaBiuBaemas Ha teppuropun Kiumenra, ucnonszyemas Kimentom i
IpeaocTasiieHns B baHk u nosrydeHus ot banka anekTpoHHBIX JOKyMeHTOB. APM «KnuenT» aBnsercs
OCHOBHBIM pabounm mectoMm Knnenra B Cucreme J1bO.

ABTopcrBo /I — npunannexxuocts /1 co3znasuieii ero CTopoHe.

CK31 e-Token (CK3H) - cpenctBo KpunTorpaguyeckoi 3amurThl HHPOPMAIHH,
UCTIOJIb3yeMoe Uil TeHepanuu U xpanenus kimouedt DIl u kimroueit npoepku JI1, hopmupoBanus u
nposepku JII.

JononnurenbHoe padodyee mecro «Kiamenr-bBank» - cocraBHas uvacte Cucrems! /IBO,
yCcTaHaB/IMBaeMasi Ha MporpaMMHO-almnapaTtHeiX cpejactBax Knmenra, ucnons3zyemas Kinentom st
npenocrasieHuss B baHk n mosydeHus oT baHka 3IEKTPOHHBIX JOKYMEHTOB. JlomoiHuTEnpHOE
pabouee mecto «Kinent-bank» MoxeT umeTh o61yto 6a3y nokymeHToB ¢ APM «KiueHt» win nuMersb
JOKaJdbHYl 0a3y JokyMeHTOB. J[lomomnutensHoe pabouee wmecto «Kiment-banky» wumeromee
JIOKaJIbHYIO 0a3y JOKYMEHTOB (YHKIIMOHAIBHO UACHTUYHO APM «KineHT».

Kimoun mmpoBaHusi — KIIOYM, HU3TOTaBIMBAacMble BaHKOM C HCIIONB30BAaHUEM CPEICTB
Cuctemsbl JIbO u npennazHadennsie s 3amutbl D) CTOpoH Mpu UX mepefade Mo KaHajgaM CBS3HU.
[Tlepenaua xmoueit mmudpoBanuss bankom Kimenty otpaxkaercs B AKTe IpHeMa-liepeaayu
MIPOTrpaMMHOTO 00€CTIeUeHHs] M CPENCTB 3amuThl aBToMatu3zupoBanHoM Cucremsl JIbO «Kiuent-
bank», koTopslil noanuceiBaercss CTopoHamMH.

KoppexTHasi 3/1eKTPOHHAasi MOANMCH — 3JEKTPOHHAS MOJIKUCH, AAIOIIAs IMOJIOKHUTEIbHBIN
pe3ysbTaT €€ MPOBEPKH MporpaMMHO-anmnaparbiMu cpeacrBamu Cuctems! JIbO, ¢ uCnonab30BaHUEM
JENCTBYIONIEro Ha MOMEHT MOJNUCAaHMSI KJIF0Ua IPOBEPKHU 3JIEKTPOHHOM MOAMKCH €ro BiaIelblia.

Mapoar CK3U e-Token — maponb, HEOOXOOUMBINA JUIS TOJNyYeHUSI NOCTyNa K (DYHKIHSM
CK3U e-Token.

Ynoanomovennoe o Kiamenra — corpyanuk Knnenra, ynmoaHOMOYEHHBIN pacniopsikaThes
JIEHE)KHBIMH CPEJICTBAMU, HAXOASIIIMMUCS Ha CUETE, U COBEPIIATh UHBIE IEHCTBUS, IPEyCMOTPEHHbBIE
paznenom 1 Hactosuiero CornameHus, UCIOIb3ys dJEKTPOHHYIO IOATKCH.

Ynoanomouernnoe auuo banka — gusnueckoe amno banka, ynoasHOMO4YeHHOE IPEOCTABISATh
Knuenty undopmaruio 06 onepanusx, COBEpIICHHBIX M0 CUETYy(-aM), U OCTaTKax CPEJCTB MO cueTy(-
am) Kimenta, u coBepmaTh HHbIE JEHUCTBUS, MNPEAYCMOTPEHHBbIE pa3ieaoM | HAcTOSIIEro
CornanieHus, UCIOJb3Ys JIEKTPOHHYIO TIOIHUCH.



Xdom-(pyHKOMsE — OJHOHAINpPABIEHHOE OTOOpakeHHe (CBEpTKa) cojaepkumoro (daitna wmm
0JIOKa JTaHHBIX MPOWM3BOJILHOTO pa3Mepa B OJOK JaHHBIX (PUKCUPOBAHHOTO pa3Mmepa, obJamaroiiee
3aJJaHHBIMU MaTEMaTHMYECKUMHU CBOICTBaMH; MCIONb3yeTcs npu (opmupoBanuu u mposepke O, a
TaK)Ke JJI1 KOHTPOJISL LEJIOCTHOCTU IPOIPaMMHOI0 00€CTIEYEHUS U JTaHHBIX.

III Croponbl (II1 banka niau Kinuenra) — D11 nro6oro ynmoimHoModeHHOTO Jiniia CTOPOHBI.

JIeKTPOHHBIN J0KyMeHT (J/1) — 31eKTpoHHBINA 00pa3 TOKyMEHTa (IJIATEKHOTO WM UHOTO),
IpeJCTaBlIeHHbI B cornacoBanHoM CropoHamu (dopmare, oOIpeneasieMoM MPOrpaMMHBIMU
cpeAcTBaMHu co3laHus JokymeHTta. JJ] mepemaercs wmexay CrtopoHamu B cocTtaBe (haiina,
noanucanHoro DII. B cocrap (aitia Mmoxker BxoauTh Heckoiabko D1, Ecnu daiin umeer KOppeKTHYIO
OIl, To KaXKbIi STEKTPOHHBIA JOKYMEHT, BXOAAIIMA B (aiis, cuutaercs noanucanubiv D1

DJIeKTPOHHBIN miaTe:kHbIii HokyMeHT (DII]) - 2JIeKTPOHHBIH JOKYMEHT (IUIaTEeKHOE
nopydenue Knmenra), sBIAIONIMIICS OCHOBaHHMEM [UJIsi coBeplieHuss baHkoM omepauuii 1o
O6ankoBckomy cuery Kimenra. DI1]], 3amumiennsie kKoppekTHo DI, UMEIOT paBHYIO HOPUAMYECKYIO
CUILy C pacueTHbIMU JOKYMEHTaMU Ha OyMa)KHBIX HOCHUTENSAX, MOANMCAHHBIMU COOCTBEHHOPYYHBIMU
MOAMNKUCSIMH YIIOJTHOMOYEHHBIX JIML U 3aBEPEHHBIMU OTTUCKOM I€YaTH.

DJIEKTPOHHBIN  CJIyKeOHO-MH(POPMAIMOHHBI JAOKYMEHT — DJJIEKTPOHHBIA JOKYMEHT,
3anuIIeHHbIl  koppektHoit OIl u oOecneunBarommii oOmMeH wuHopmanuein Mexnay bankom wu
KimeHTOM IIpu COBEPLIEHUH PacyETOB U IIPOBEACHUM ollepanuii o cuery Knuenra.

Arbiter-PKI — mnporpammuoe ob6ecnieuerne 3A0 Curnan-KOM, mnpenHasHadeHHOE ISt
MOJITBEPIKJIEHUSI aBTOPCTBA U LIEJIOCTHOCTH 3JIEKTPOHHBIX IOKYMEHTOB, oAnucaHHbIX JI1.

3. IPABA U OBA3AHHOCTHU CTOPOH

3.1. Bbauk o0si3yercs:

3.1.1. TIpenocraBute Kimenty Ha Bpems neiictBus Hactosimero Cornamenus [Iporpammuoe
obecnieuenue, KimoueByto nndopmanuio u ConpoBOAUTENbHYIO JOKYMEHTAIMIO B COCTaBE YKa3aHHOM
B [Ipunoxenun 1 x Hacrosinemy CorjaneHuro.

3.1.2. Tlo 3asBnenmio Kimenrta (Ilpunoxenwe 5) B cornacoBaHHblii CTOpOHAMHU CpOK
NpPOBOJAWUTHL  BbIE3  coenuainucrta  banka — i Oka3aHuMs ~ yCIyI,  CBS3aHHBIX €
ycraHoBKol/mepeyctaHoBkoi APM «Kuuent», JlomoNHUTENbHBIX pabouyuX MECT M 3KCILTyaTanuei
Cucremsl J1BO.

3.1.3. Oobecrieunts nogkmodeane Kimenta k Cucreme /IbO B COOTBETCTBHU C TOPSIKOM,
yka3aHHbIM B [Ipunioxenun 3 k HactosmeMy CornameHuro.

3.14. TlpuHUMaTh K HCIOJHEHHIO MOCTYNUBIIME OT KimeHTa SJEeKTPOHHBIC IUIATEKHBIC
JIOKYMEHTbI, O(QOpMJICHHbIE M TIepeJaHHble B BaHK B COOTBETCTBUM C YCIOBUSIMH HACTOSIIETO
Cornamenus u noanucanusie koppektHoit D11 Knnenra.

3.1.5. He wucnonHsate mnoctynuBiire OT KiHMeHTa 5JIeKTpOHHBIC IIATEKHBIE JTOKYMEHTHI,
obopMIIEHHBIE C HapylmieHHeM TpeOOBaHWI JEHCTBYIOIIETO 3aKOHOJAATeNhCcTBa Poccuiickoit
®denepannv, HOpPMaTUBHBIX JOKYMEeHTOB banka Poccun u ycnoBuii Hactosiero CorjamieHus, a Takke
IIPU OTCYTCTBUU MU HekoppekTHocTH D1 Kimenra.

3.1.6. TloaroraBnuwBaTh M MPENOCTABIATH KIMEHTY BBIMUCKY MO CUETY, COJEPIKAIIYIO
CBeJleHHs 00 omepalnusX COBEPIICHHBIX MO pe3yibTraraM o0paboTku u ucnonHeHus: /] Knuenta, B
cpok He mo3aHee 10 "acoB (M0 MECTHOMY BpPEMEHH) CIEAYIONEro pabodyero IHS, B HaJJIeKaIue
odopmiieHHOM Bujie D/I.

3.1.7. He pasrnamate ¥ HE MepeaaBarh APYruM JuiaM (o0ecrnednTh KOHPUICHIIMATEHOCTD)
uH(poOpMallnio, CBsI3aHHYI0O C wucnoib3oBaHueM Cucrembl J[BO, 3a uHCKIIOUYEHHEM CIIydaes,
IIPEyCMOTPEHHBIX JEHCTBYIOIMM 3aKOHOJATENbCTBOM Poccuiickoit denepaunu M YCIOBHIMH
gacrosmero CormnarieHus.

3.1.8. TlopmepxuBaTh OO TOMEIICHHUS B DSJCKTPOHHBIC APXHBBI CHCTEMHBIE KYpPHAIbI U
TeKkymue O0a3pl MEepelaHHbIX M MNPUHATHIX (ailyloB ¢ 3JIEKTpOHHBIMU JoKymMeHTamMu u Ol Ha
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anmapaTHbix cpeacTBax Cucremsl JIBO B TeueHue He MeHee TpUALIATH JHEH MOCie UX MOJyYeHus, a B
Clly4ae BOSHUKHOBEHHUS CIIOPOB — JI0 UX paspenieHus. O6ecrnednTb COXpaHHOCTh apXHUBOB NEpeIaHHBIX
U TNpuHATHIX (aitnoB, nmoanucanueix OII, kimroueit mpoepku JI1 Kimenra, a Takke CHCTEMHBIX
JKYpPHAJIOB B TEUYEHUE CPOKA, YCTAHOBJIEHHOI'O JCHCTBYIOLIMM 3aKOHOJAATeIbCTBOM Poccuiickoit
®denepauuu.

3.1.9. 3aBepsTh, B cilyuae HEOOXOAMMOCTH, HA OCHOBAaHUU MUCbMEHHOTO 3asiBieHus Kimenra
B CPOK HE MO37Hee TPEX pabouux AHEW MOAMHMCSIMH JOJDKHOCTHBIX JIMIl baHka M OTTHCKOM IITamma
banka pacneuaraHHple Ha OyMa)XHOM HOCHUTENE KOMHH 3JEKTPOHHBIX JOKYMEHTOB, MPHHSITHIX
Knuentrom o Cucreme J1bO, noanucanusix koppektHoit D11 banka.

3.1.10. Opranu3oBarh BHYTPEHHUU pEKUM (GYHKIIMOHUPOBAHUS YCTAHOBJCHHBIX IO MECTY
HaXOoXJIeHUs baHka pabounx MeCT TaKMM 00pa3oM, YTOOBI UCKIIOYHTH BO3MOKHOCTh HCITOJIb30BAHUS
Cuctemsl [IbO u xmrodeit D11 nunamu, He uMeronuMu qomycka Kk padote ¢ Cucremoit J1bO.

3.2. bauk Bnpase:

3.2.1. Tpeb6oBats ot Kimenra 3amensl ((popmupoBanms) kmoueir DIl mpu mpoBeaeHun
NEepUOJIMYECKOll IIaHOBOW 3ameHbl kitoueil DI, cMeHe ull, yIMOJHOMOYEHHBIX paclopsKaTbcs
CYETOM, YKa3aHHbIM HacTosleM CoriaiieHny, KOMIPOMETALNN WK NTOJA03PEHUN Ha KOMIIPOMETALIUIO
kmouel OI1, Hapymenun TpeGoBanuil mo oGecrnedeHn0 0€30MAaCHOCTH B MPOLECCEe SKCIIyaTalluu
APM «KnmneHT», a Takxke B clydae 3aMEHBI MPOrPAaMMHOTO O0ECTeUYEHHUs, MPEAHA3HAYCHHOTO IS
oOecrieyeHNs KOH(PHUIECHIIMATBHOCTH 3IEKTPOHHBIX TOKYMEHTOB.

3.2.2. bnokupoBare ucnoip3oBanue kiaroued OI1 Kimentra mocne OKOHYaHUS CpoKa HX
JNeMcTBUS WIM 10 HUCTEYEHMIO CpoKa JeicTBus noiHomounit Bnanensua ceprudukara,
yCTaHaBIMBaeMOro baHKOM Ha OCHOBAHHMU YUPEAMTEIbHBIX JOKYMEHTOB, PacCHOPSAUTEIBHOIO aKTa
Knuenra nmu60 BbIJAHHOM UM JI0BEPEHHOCTH.

3.2.3. Tpebosarb ot Kinnenra npenocrapnenuss CK3U e-Token st oGHOBIICHHS.

3.2.4. IlpuocranoButh okazanue yciayr no CoryainieHuro, B cilydyae HE NpPEAOCTaBICHHS B
bank CK3MU e-Token ero BiaaenbiieM s OOHOBJICHUSL.

3.25. Tlpu ycraHOBIeHUH BO3MOXHOCTH HapymieHusi Oe3omacHoctn Cucremsr [1bO,
BBISIBJICHHH (D)aKTOB WMJIM MPU3HAKOB TaKUX HapyIIEHUI, HEMEJIEHHO MPUOCTAaHOBUTh MCIIOIb30BaHHE
Cucrembl JIBO u omosectuts Kimenta B mopsnke, npeaycmorpeHHoM 1. 10 Ilpunoxenus 3 x
HacTosAmemMy CoryaieHmro.

3.2.6. B omHOCTOpOHHEM MOpSAKE BBOJIUTH HOBBIE, M3MEHATH U JOMOJHSITH JIEHCTBYIOIIHE
Tapudsl Ha ycnyru baHka, MOpsJIOK W CPOKM B3UMaHMs IUIAThl, yBeJOMUB 00 3ToM KimeHnra He
MO37HEEe YEThIPHAAUATH JHEH J0 JAaThl BCTYIUIEHMS B CHUJYy COOTBETCTBYIOIIMX HW3MEHEHUI.
VBenomsienue 00 ycraHoBiaeHuun Tapu¢oB mo Hacrosimemy CornamieHuro Hampasisercss baHkom
Knuenty B BHAE 53JIEKTPOHHOIO CIy)K€OHO-HH(OPMALIMOHHOTO JOKYMEHTa C HCHOJIb30BaHUEM
Cucremsl J1BO.

Ha pnary 3axmouenuss Hacrosimero Cornamenuss bankoMm ycraHoBinenol Tapudsl B
COOTBETCTBUM ¢ J[0OroBOpOM Ha paccy€THO-KaccoBO€ 0OCITyKUBaHUE.

3.2.7. Tlocne mpenBapuTENLHOTO TPEAYNpPEXKICHUs, OTKa3aTh KIMEHTy B mpueMe OT HEro
pacropsbKeHUi Ha MPOBEJCHHE OMNepaluy Mo OAaHKOBCKOMY CYETY, MOANUCAHHOTO KoppekTHou OII,
npyu Hanuuuu y baHka moo3peHuii 0 TOM, 4TO 1eJIbI0 TaKOI'0 PAacIOPsLKEHUS SBIISETCS COBEpIICHHE
COMHUTENBHBIX ONepaluil B LEJAX JIeradu3aly (OTMBIBAHUS) JOXOJO0B, MOIYYEHHBIX MPECTYIHBIM
nyreMm, Wik (UHAHCUpPOBaHUs Teppopusma. B manHom cinydae KnmenTt mpenocraBnser B bank
oopMIIeHHbIE HAIEKAIMM 00pa30M pacueTHbIE TOKYMEHThI Ha OyMa)KHOM HOCHTEIIE.

3.2.8. BBoaWTh OrpaHWYEHUS WM TOJHOCTHIO MPEKPATUTh MpenocTaBieHne KimeHnrty ycmyr
1o HacTosiieMy CoraiieHuIo B ciiydae BBISIBJICHHUS MOMBITOK CKAHUPOBAHMSI, aTaK WH(POPMAIIMOHHBIX
pecypcoB banka, HapylieHuss KOHTpPOJS LIEIOCTHOCTH TNporpaMMHbIX cpeactB APM «Kmnment», a
TaKXKe MHBIX NPU3HAKOB HapyLICHHs O€30MaCHOCTH C MCIIOJIB30BAaHMEM IPOrPaMMHO-AMIMapaTHBIX
cpenctB Knuenra.



3.2.9. BHeapsATh HOBbIE BEPCUU MTPOrPAMMHOTO OOecIieueHus, pa3padaThiBaTh HHCTPYKIIUH 110
Oe3omacHOoCTH M ucnoyib3oBanuto Cucrembl JIBO u npenocraBnare ux KnueHTy myTem mepemadu 1o
Cucreme JIbO ains nocnenyroiield yCTaHOBKU, OOHOBJICHUSI U IPUMEHECHHUS.

3.2.10. He ocymiecTBisATh TeXHHUYECKYHO momaepkky APM «Kiment» u JlOMOTHUTENHHBIX
pabounx mect «KianeHT-0aHK», BEpCUsl KOTOPBIX HUXKE JIBYX IOCIIEHUX, BHEAPEHHBIX baHKOM.

3.2.11. BHocuTh B OJHOCTOPOHHEM IOpsiAKe M3MEHeHUs B Hactosmee CoriameHue U B
ConpoBOJUTENbHYIO JOKYMEHTAIIMIO B CIIydae HMCIOJIb30BaHMUSA MHBIX CEPTH(GUIMPOBAHHBIX CPEACTB
KpUNTOrpaduuecKon 3aluThl, IPOrpaMMHOI0 oOecreueH sl, IpeAHa3HaYeHHOr0 Il MOATBEPKICHUS
aBTOPCTBA W IIEJIOCTHOCTH DJIEKTPOHHBIX JOKYMEHTOB, mojamucanHeix OlIl, a Taxke B MOPSAIOK
npumeHenus cpeactB Cucremsl J[BO ¢ nuceMeHHbIM yBenomieHueM KinueHTa He mo3aHee, yeMm 3a
YEeTBIPHAALATh KAJICHAAPHBIX JHEW 10 BCTYIUICHHsS B JIEHCTBUE YyKa3aHHBIX W3MeHEHHU. lIpu He
noctymieHnu ot KimeHra B yka3aHHBIN BbIIIE CPOK 3asIBJICHHS B IMCbMEHHON (hOpMe O pacTOpKEHUN
Hacrosmero Cornamenns U3MEHEHUsI CIUTAIOTCS TPUHATHIMHU.

3.2.12. Vcnonwk3oBaTh niceBAOHUM Brnanenbia ceprudukarta — 10JpKHOCTHOTO Jiniia banka.

3.3. KuaueHt 06s13yercs:

3.3.1. Ilonyuuts mocne mnoxanucanusi Hacrosmero Cormamenus ot banka CK3U,
IIPOrpaMMHBIE CPEJCTBA U COMPOBOJAUTENBHYIO JOKYMEHTALMIO, YKa3aHHY B 1. 3.1.1. Hacrosiuero
Cornaienus.

3.3.2. OmraumBath ycnyru banka Ha ocHoBanmm TapudoB Ha paccuyeTHO-KACCOBOE
o0cITy’)KMBaHHE B MOPSIKE U CPOKH, ITpeycMOTpeHHbIe 1. 4.1. HacTosmero CorjameHus.

3.3.3. IIpencraButs B BaHK JOKYMEHT, yOCTOBEPSAIOIINI JTUYHOCTH YIIOJTHOMOYEHHOTO JIMIIA
Knuenra, a Taxke nepenats B baHK JOKYMEHTBHI, MOATBEPKAAIOLINE MIpaBa yIOJHOMOUYEHHOIO JIUIA
Knmenra mo pacropsiKeHHIO JIEHEKHBIMH CPEICTBAMH, HAXOIAIIMMUCS Ha cyere, ucnoib3ys Ol wm
KOIMH yKa3aHHbIX JOKYMEHTOB, 3aBEPEHHBIE YCTAHOBJICHHBIM IOPSIKOM.

3.3.4. Ob6ecrnieunts cornacue (HU3MUECKUX JIUII, TIEPCOHAIBHBIC TAHHBIE KOTOPBIX COAEPIKATCS
B nipeAcraBisieMblx Kinrentom banky nokymeHnrax B paMmkax Hacrosiero CornamieHus, Ha IpOBEpKY U
00paboTKy (BKJIIOYas aBTOMATU3WPOBAHHYIO 00pabOTKy) MX NEpCOHAIBHBIX JaHHBIX baHkOM B
COOTBETCTBUHU C TPEOOBAHUSIMHU JIEHCTBYIOIIETO 3aKOoHOAaTeNbcTBa Poccuiickoit denepauu, B TOM
yucie @PenepanbHoro 3akoHa oT 27 utong 2006 roga Ne 152-®3 «O mepcoHambHBIX JAHHBIX».
Pexomennyemas (hopma 3asiBieHus o cornacuu pasmeniaercs Ha caiitte OOO 6aHk «Dnutay.

3.3.5. Ob6ecrneunTh, IpU YCTaHOBKE U OOHOBIIEHMH cOOCTBEHHBIMHU cuiiamMu APM «KnueHt»
wiu JlononHuTtenbHOro padouero mecra «Kiment-bank», MHCTaIALNMIO U HACTPOWKY IPOrPaMMHOTO
o0ecrieyeHus, a TaKk)ke FTOTOBHOCTh K BBOAy B jelicTBue Cuctemsl /JIbO B cooTBeTcTBUU ¢ MyHKTamu 1
— 6 [lpunoxenus 3 k HacrosimeMy CoriamieHuto.

3.3.6. IlpenocraBnate, B ciIydae mnpoBeaeHHs paloT crneuuanuctamu banka, pabGoune
TJIONIAM HA CBOEH TEPPUTOPHH, HEOOXOIUMBIE i MOAroToBKH K padore Cuctemsl [IbO «Knuent-
bank», o0ecrieunTh HEOOXOAMMBIE YCIOBUS U COOJIIOJICHUE CPOKOB NMPOBEJEHUS Pa0OT B COOTBETCTBUU
¢ nyHktamu | — 9 Ilpunoxenus 3 k HacTosimeMy COrIameHuro.

3.3.7. B cnyuae mpoBeneHus pabor crneunuanuctamu banka Ha pabouem mecte Kimenra,
npenocTaBisaTh B baHk AKT BbnosHEeHHBIX padoT (IIpmnoxenue 6) o mpoBeaeHHH padOT MO 3asiBKE
(ITpuno>xenue 5), 3aBepeHHBIA MOMMUCHIO YIIOJIHOMOYEHHOIO JIMLA U OTTUCKOM nevyatu Kimenra, He
no3aHee 5 pabounx JAHEH CO JHS BBITIOJHEHUS padoT.

3.3.8. He pasrnamate 1 He mepenaBarh IPYrUM JniaM (o0ecrednTbh KOH(PHUIACHIIUATBHOCTH)
uH(pOpMallnIo, CBsI3aHHYI0O C wucnoib3oBaHueM Cucrembl JIBO, 3a HCKIIOYEHHEM CIydYaes,
IPEIyCMOTPEHHBIX JIEHCTBYIOIIMM 3aKoHOjAaTesnbcTBOM Poccuiickoit denepanu M yCIOBHAMHU
Hactosmero CornanieHus.

3.3.9. Ilpu ycraHoBIeHHUH BO3MOXHOCTH HapyuieHus Oe3omacHoctn Cucremsr [1bO,
BBISIBIICHUH (DaKTOB WJIM NPU3HAKOB TaKUX HApYIICHWH, HEMEIJICHHO MMPHOCTAHOBHUTDH MCIIOJIb30BaHHE
Cucrempl JIbO u onosectuts bank B mnopsake, npeaycmorpeHHoM 1. 10 Ilpunmoxenus 3 k
HactosemMy CoraieHuIo.



3.3.10. IloanuceiBaTh 3IEKTPOHHBIC TUIATEXKHBIE JOKYMEHTH Ol yImOTHOMOYEHHBIX JIUIl B
COOTBETCTBUU C TPEOOBAHUSIMHU JCHCTBYIOIIETO 3aKOHOIATENhCTBA Poccuiickoi dbez[epaumll u banka
Poccun.

3.3.11. IlopaepxuBaTh OO MOMEHICHHUS B SJCKTPOHHBIE apXHMBBI CHCTEMHBIE >KypHajbl H
TeKylme O0a3bl TEpeNaHHbIX M MPUHATHIX (ailloB ¢ 3IIEKTPOHHBIMU JOoKymMeHTamMu u Ol Ha
COOCTBEHHBIX amMapaTHBIX CPEICTBAaX B TEUCHHE HE MEHee TPHUJLATH JHEH Mocie WX MOJy4YeHHUs, a B
cllydae BOSHUKHOBEHHsI CIOPOB — JI0 UX pasperienus. O0ecreynTbs COXpaHHOCTh apXHUBOB MEepeIaHHbIX
W TpuHATHIX (GainoB, noamucanHeix OlI, xmroueld mpoBepkm DIl banka, a Takke CHCTEMHBIX
JKYpPHAJIOB B TEYEHUE CPOKA, YCTAHOBJIEHHOIO JEHCTBYIOLIMM 3aKOHOAATENbCTBOM Poccuiickon
denepanuu.

3.3.12. Opranu3oBbIBaTh ~ BHYTPEHHHH  PEKUM  (QYHKIMOHHMPOBAHUS  pabodyMx  MecCT
YIIOJTHOMOYEHHBIX JIUIl TaKUM 00pa3oM, YTOOBI HCKIIOUUTH BO3MOXKHOCTH MCHOJIb30BaHUSI CHUCTEMBbI
JBO u xroueii D11 nunamu, He UMEIOIIMMHU JoITycKa K padbote ¢ Cucremoii JIBO.

3.3.13. Cobmonatre TpeboBaHus 1Mo obecrieueHHI0 O€30IMaCHOCTH B MPOIECCe IKCILTyaTalluu
APM «KinueHt».

3.3.14. IIlpou3Boauts 3aMeHy kmouedl Ol  yHNOJHOMOYEHHBIX JUI B clydYasx,
pelycMOTpeHHBIX II. 3.2.1. HacTosiero CornameHus.

3.3.15. TIpenocrasnste banky CK3U e-Token st 0OHOBIICHHMS.

3.3.16. Ilepenars banky B cpok HE MO3HEE CISAYIOMIETO pabOUero JHS C AaThl €r0 00pareHus
pacreyaTaHHyI0 Ha OyMa>KHOM HOCHTENE U 3aBEPEHHYIO MOJIMUCAMU YIOTHOMOYEHHBIX Jull Kiuenra
U OTTUCKOM Ieyatu KimeHTa KONMIO 3JIEKTPOHHOIO JOKYMEHTa, npuHsrtoro bankom ot Kiuenra no
Cucreme JIbO, noanucannoro koppektHoit 11 ynonnomouennoro nuua Kinuenra.

3.3.17. Hcnonp30BaTh MPEIOCTABICHHBIC B COOTBETCTBUH C 11. 3.1.1. HacTosmero CornameHus
nokymeHtauuto M uHCTpykuuu no Cucreme JIbO, CK3U u nporpammHble CpeAcTBa, B T.4.
ucnone3yemsle B Cucreme /IbO mmdpoBanbHble cpenctBa, Tonbko B pamkax Cucremsl J[BO, 6e3
mpaBa UX OTYYXKJICHUSA W/WIM Tepeladyd B IMOJb30BAHHE APYTUM (DU3MYECKUM W/WIH IOPUITUYECKUM
JUIAM, 3a UCKIIOUEHHUEM CIIy4aeB, NPsIMO MNPEAyCMOTPEHHBIX JEHCTBYIOLIUM 3aKOHOAATEIHCTBOM
Poccuiickoit @enepanuu.

3.3.18. Ilocne pactopkenuss Hacrosimero CornamieHds WIA TPEKpaAlIeHUs ero IeiCcTBUs
IPEKpaTUTh HCIOJIb30BaHUWE W IepenaTh B baHk mporpammHoe oOecnedeHue, BKIIIOYas CpeacTBa
3aIMThl, IpenoctaBiaeHHoe Knuenty cornacHo n. 3.1.1. HacTtosimero CornameHusl.

3.4. KiimeHnT BrpaBe:

3.4.1. Obpamarbcsa B bank 3a KOHCynbTaUAMHU 110 BoripocaM 3kcruryaTarnuu Cucremst JJBO.

3.4.2. B caywyae Bo3HUKHOBeHHs1 y KimeHTa mpeTeH3uWil, CBA3aHHBIX C TNPHHATHEM WU
HENPUHATUEM W/WIM WCIOJHEHUEM, WIA HEUCTIOTHEHHeM baHKOM 53IeKTPOHHOTO JOKYMEHTa,
TpeboBaTh 0T baHka NMpoBeNEHUS TEXHUYECKOW SKCIEPTH3bl B COOTBETCTBUU C llpunoxkenuem 7 k
HacTosimemMy CorjiamneHuro.

3.4.3. B nroboe Bpemst mpon3BoaANTh 3aMeHy kimoueit D11 Knuenra.

3.4.4. Oto3BaTh paHee TMeEpEJaHHBIM JIIEKTPOHHBIN TIUIATEKHBIA JOKYMEHT, HWMEIOIIHA
koppekTHyro OIl Kimenra, myrem HanpaBnenuss B bank mo Cucreme J[BO cOOTBETCTBYIOIIETO
YBEJIOMJICHHUSI B BHJIE DJIEKTPOHHOI'O CIyX)eOHO-MH(OPMAIIMOHHOTO JAOKyMeHTa, 3amuiieHHoro I,
pu ycloBUH, yTo BaHK K MOMEHTy moisiyueHus yBenomuieHus KimeHTa He mpou3BeN CHHMCaHUE CO
cyera KilmeHTa JEHEXHBIX CPEACTB BO MCIOJHEHHUE paHee MOJIydeHHOro oT KilmeHTa 371eKTpOHHOTO
IJIATEXKHOTO TOKYMEHTA.

3.4.5. TlpuocTaHOBUTH TpENOCTaBIEHHE YCIyr Mo HacTtosmeMy CorlameHuro, MTyTeM
HaIpaBJIEHUsI HE MEHEee, YeM 3a CeMb JHEW MUChMEHHOr0 YBEIOMJICHHS C YKa3aHHWEM JaThl Hadaja u
JIaThl OKOHYAHUS MPUOCTAHOBKHU MPEAOCTABICHUS YCIYT, 3aBEPEHHOr0 pykoBoauTesneMm Kiuenra wim
JUIIOM, HaJIEJICHHOrO0 MpaBoM HoJnuckiBath JloroBop(bl) (prHAHCOBO-O0AHKOBCKHX YCIYT, a TaKkKe
OTTUCKOM nieyatu Kimenra.

! Denepanbublii 3akoH «O OyxranrepckoM yuere» Nel29-@3 ot 21.11.1996r.



4. YCJOBUSA NTPEJOCTABJEHUSA U OIIVIATBI YCJIYT

4.1. Tlnata 3a ycnyru banka mo nacrosimmemy CornamieHuio crucbiBaeTcs bankom 06e3
pacniopspkenus Kinenra (Ha ocHOBaHMHM 3apaHee AaHHOro akuenTa) co cuera Kinuenta B OOO 6ank
«Onutay.

* [Inatel 3a opraHM3alio pacueTHO-KAaCCOBOIO OOCIIY)KMBaHUSI C UCIOJIb30BaHHEM CHCTEMBI
JAbO «Knuenr-bank» 1o poctynmy uepe3 cerb HTepHET, 3a BOCCTAHOBJIIEHHE IPOrPAMMHOIO
obecieucnnss APM «KiueHT», HapylmeHHOro 1o BuHE KimeHTa, 3a 3ameHy CK3UM e-Token,
BBIBEJICHHOTO M3 CTPOsl KIIMEHTOM, B3uMaioTcs bankoMm He panee maHst nmoanucanusi Ctoponamu Akra
npueMa-nepesaud IporpaMMHOr0 0OecreyeHus] U CPeCTB 3allUThl aBTOMAaTU3UPOBaHHON CHCTEMBI
JBO «Knuent-bank» B cootBeTcTBum ¢ Tapudamu banka.

» ExxemecsiuHas miara 3a npeaocTaBiieHue yciyr ¢ ucnoias3oBanuem Cucrtemsl JIbO «Kinent-
Bank» B3umaercs bankom B coorBercTBuu ¢ Tapudamu, HaunHast ¢ AaThl BBOJA B AelicTBUE CHUCTEMBI
B0, He panee nocieaHero paboyero AHS Mecsla, B KOTOPOM yciayra Obuia MpelocTaBleHa.

4.2. O6mme yciaoBHsS TpenocTaBiieHUust yciuyr u ooOcmyxkuBanus Cucremsr JIBO, a Takke
nopsiiok BBoja B nericteue Cucremsl J{BO uznoxens! B [Ipunoxxennn 3 k HactosmeMy CorameHuto.

4.3. IlpaBa Ha nporpammHoe obecrnieuenue npuHamieskar OO0 6aHk «InHUTa» U 3alIUIIECHbBI
JIEMCTBYIOLIMM 3aKOHOAaTenbCcTBOM Poccuiickoit denepanuu.

I1O mepenaercs Knuenrty st okazaHusi yCayr Ha YCJIOBUSIX NMPOCTOM (HEUCKITFOUUTEIHHOMN)
nuueH3ud. bank He orpannunBaeT CorjlaieHueM KOJIMYECTBO MEPCOHANIbHBIX KOMITbIOTEpOB Kinenra,
Ha KOTOPBIX MOXKET ObITh ycTaHoBieHO [10.

5. OTBETCTBEHHOCTbB CTOPOH

5.1. 3a HeucrnoJHEHWE WIM HEHaJJIeXallee HCIOJIHEHHEe O005A3aTeNIbCTB 10 HACTOSIIEMY
Cornamenuto BUHOBHAass CTOpOHa HECET OTBETCTBEHHOCTh B COOTBETCTBUU C JAECHCTBYIOLIUM
3aKkoHoAaTenbCTBOM Poccuiickoit @enepanuu 1 HacTos UM COorlalieHUEM.

5.2. CropoHBl HECYT OTBETCTBEHHOCTb 32 COJIEP)KAHHUE DJIEKTPOHHBIX JOKYMEHTOB,
noanucaHHelx Ol WX yINOJHOMOYEHHBIX JIMI, M HE OTBEYAIOT 3a MPAaBUIBHOCTH 3aIlOJIHEHUS U
o(opMIIeHHs JIEKTPOHHBIX JOKYMEHTOB JIpyroit CTOpoHO#.

5.3. B cnyuyae Heoruiatel baHKy npenocTaBieHHBIX YCIyr (B TOM 4HCIE IO NpPUYUHE
OTCYTCTBHSI JOCTaTOUYHOM CyMMBI CpPeICTB Ha cuere KineHTa i HEBO3MOXHOCTH CIIHCAHUS CPEACTB
B CBSI3M C IIPMOCTAHOBIIEHUEM PACXOJHBIX ONEPALMN M0 CUETY MM HAJIOKEHHEM apecTa Ha JCHEKHbIE
CpeZCTBa, HaXOsIIUecs Ha cyeTe), baHk MMeeT MpaBO MPUOCTAHOBUTH HA CPOK JO OJHOTO Mecsla
nperocTaBlieHue yciayr mno Hacrosulemy CornameHuio, a B CiIy4ae HEOIUIaThl MO HMCTEYEHHH
yKa3aHHOTO CpoKa — pacToprHyTh CorniaimeHue B OAHOCTOPOHHEM Mopsake 0e3 coOMoAeHUs CpoKa,
ycraHoBieHHOro HactosmuM CornamenueM. Ilpu stom KimeHty HampaBisieTcss NHCbMEHHOE
YBEIOMJIEHHE O pacTOp>KeHUH JaHHOro CoryanieHus.

5.4. bank HeceT OTBETCTBEHHOCTh 3a HEM3MEHHOCTh M KOH(HUIEHIMATHLHOCTh D]l Ha BceM
IIUKJIEe ero oOpaieHus B pacueTHo cetn banka ¢ MmomenTta npuema /] mo Cucreme J1BO.

5.5. KiimeHT HeceT OTBETCTBEHHOCTH 3a IIEJIOCTHOCTh M KOoH(pumeHmmambHOCTh D)l Ha BceM
IIUKJIE €ro co3JaHus M oOpaieHus 10 MoMmeHTa BBojaa ero B Cuctemy HBO «Knuenr-bank». Box
CUMTAETCS 3aBEPIICHHBIM IOCIIE MOJOKUTEIBHOTO pe3yibTaTa poBepku B banke D/1 35eKTpOHHBIM
KIIFOUYOM.

5.6. KinueHT HeceT OTBETCTBEHHOCTH 32 JJOCTOBEPHOCTh CBEACHUH, MPEOCTABISIEMBIX B baHK.

5.7. baHKk He HeceT OTBETCTBEHHOCTh 3a OIIMOOYHOE CIHCAaHHWE CPEICTB CO CyeTa II0
ommOo9YHBIM D/, COCTaBICHHBIM | MOANMHUCAHHBIM KiineHTom.

5.8. baHk He HeceT OTBETCTBEHHOCTH B CIIy4ae HE YBEAOMIJIEHHMSI WM HECBOEBPEMEHHOIO
yBepomiieHust Kinmentom 000 Bcex cilydasx yTpaThl MM packpbITHs (Kommpometanuu) DK, MHBIX
cBe/IeHUI HeOOXOJMMBIX IS IOATBEPKICHUS JOCTOBEPHOCTHU AJIEKTPOHHOTO TIATEKHOTO JOKYMEHTA.



5.9. bank He HeceT OTBETCTBEHHOCTH 3a YIIepO, BO3HUKIIMI BCIEICTBUE pa3rIIAlICHUS
yIoJHOMOYEeHHbIMH Junamu Kinenrta codctBenHoro kioya Oll, ero yrpaTsl Win ero nepeaayuu, BHE
3aBUCHMOCTH OT NMPUYUH, HEYITOJITHOMOYEHHBIM JIULIAM.

5.10. bank He HeceT OTBETCTBEHHOCTHM 3a TMOCIEACTBUS HCIIOJIHEHUS 3JIEKTPOHHOTO
MJIATEXKHOTO JIOKYMEHTA, 3auuiieHHoro koppektnoi JII Kimenra, B T.4. B ciyyae MCIOJIb30BaHUS
kioued Ol m  mporpaMMHo-anmapaTHBIX — CpeAcTB  KiMeHTcko yactu  Cucrtemsl  JIBO
HEYIOJHOMOYEHHBIM JIUIIOM.

5.11. baHk He HeceT OTBETCTBEHHOCTH B Cydae peajii3aluu Yrpo3 HECAaHKIMOHUPOBAHHOTO
JIOCTYyIla HEYMOJHOMOYEeHHBIX Jull K yactu Cucremsl [IBO, ycranoBnennoit y Kimenra, u
kpuntorpadpuueckum kitoyam KiimeHTa, BKIIOYas yrpo3bl CO CTOPOHBI BHYTPEHHUX (JIOKQJIBbHBIX) U
BHEITHUX (TJI00ABHBIX) CETEH CBS3H.

5.12. bank He HeceT OTBETCTBEHHOCTH 3a HepabOTOCIMOCOOHOCTh O0OpYyIOBaHUS U
mporpaMMHBIX cpencTB KimeHTa, U TpeThUX JIMI, MOBJICKIIYIO 32 COOOW HEBO3MOXXHOCTH JOCTYIIa
Kmuenra k OankoBckod uactm Cucrembl JIBO u Bo3HUKIIME B pe3yibTaTe 3aJepPKKU B
OCYIIECTBIIEHUH TaTexei KimenTa, a Takke 3a BO3MOXXHOE YHUUYTOKEHHE (B IMOJTHOM WA YaCTUYHOM
o0bveme) uHpopMaIUK, CoAepKaIIeWcs Ha BBIYUCIUTEIBHBIX cpeacTBax KimeHTa, MoAKIIOUEeHHBIX K
cetu MHTEpHET 111 0OecrieueHus MpeoCTaBIeHMsl YCIIyT 110 HacTosmeMy CorjamieHuto.

5.13. YOBITKH, BO3HHUKIIHE B pe3yJbTaTe HEBHIIOJHEHHUS KaKOW-TUOO CTOPOHOM YCIOBHIA
HacTosmiero CorianieHus, HalPaBJICHHBIX HA OOecledeHre Oe30MacHOCTH JJICKTPOHHBIX PAacueToB,
HECET CTOPOHA, IONYCTUBIIAS JAHHbIC HAPYILLICHHUS.

5.14. Eciu HeCaHKIMOHUPOBAaHHBIM JOCTYH IPOMCXOAMT, HECMOTpS Ha HajaJexallee
ucnonHenne CtopoHamu TpeOOBaHUN 0€30MACHOCTH, PUCK YOBITKOB HeceT CTOpoHA HampaBHBIIAS
ON.

5.15. B cnyuyae BO3HUKHOBEHUSI OOCTOATEIHCTB HEMIPEOJOTUMOM CUIIbI, K KOTOPHIM OTHOCSTCS
CTUXUIHBIC OCICTBUS, aBapuu, MOKAPhl, MACCOBBIE OECIOPANIKH, 3a0aCTOBKH, PEBOJIIOIIMH, BOCHHBIC
JIEMCTBUSI, POTUBOIIPABHbIE JEUCTBUS TPETbUX JIML, BCTYIUIEHHME B CHUJIy 3aKOHOAATENIbHBIX AKTOB,
MPaBUTEIbCTBEHHBIX IMOCTAHOBJICHUN M PACHOPSHKEHHI TOCYJapCTBEHHBIX OPraHoB, OPsIMO HWIIU
KOCBEHHO 3allpelIaouX WIK MPETsITCTBYIOMNX ocyliecTBiIeHH0 CTOpoHAaMU CBOUX (PYHKIIMH TIO
CornameHu0 ¥ HUHBIX OOCTOSITENBCTB, HE 3aBUCAIIMX OT Bojeu3bsBieHUs CTopoH, CTOpOHBI MO
HacTosAmemMy CornameHuo OCBOOOXKIAIOTCS OT OTBETCTBEHHOCTH 3a HEWCIIOJHEHHE WIH
HEHa/IJIeXkallee UCTIOTHEHHE B3SThIX Ha ce0s 0053aTeNbCTB.

[Ipn HacTymieHuH OOCTOSITENBCTB HENPeoJoauMoil cuiabl CTOpOHAa JOKHA B TEYEHUH 3
pabounx nHeW H3BEeCTUTh O HUX Jpyryto Cropony. M3BelieHue MOMKHO COJAEp)KaTh JIaHHBIE O
XapakTepe 00CTOATENbCTB, a TAaKXKE OIEHKY MX BJIMSIHUS HA BO3MOXHOCTHh HCIOJHEHHS CTOpPOHOU
00s13aTenbCTB 10 HacTosmeMy CornaiieHuro.

[To mpekpatiennu ykazaHHbBIX BbIle 00CTOATETHCTB CTOPOHA TOKHA B TEUSHUH TPEX pabounx
nHEel u3BecTUTh 00 3ToM Apyryio CtopoHy. B u3BemeHun nomkeH ObITh yKa3aH CpPOK, B TEUCHHUE
KOTOPOTO MPEATNOoIaraeTcsi UCIIOJIHUTh 00s3aTeNbCTBA M0 HacToAemMy CoralieHuro.

6. MOPAJOK PASPEHIEHUSA CITOPOB

6.1. B chnyuae BOBHMKHOBEHHS CIOPOB MO HacTosiemy CoraleHno CTOPOHBI IPUMYT BCE
MEpHI K UX pa3peleHuIo Ha B3aUMOTIPUEMIIEMO OCHOBE ITyTeM TIEPEerOBOPOB.

6.2.  Jlns pa3pelieHus CIIOPHON CUTYaIUH, CBSI3aHHOM ¢ 0TKa30oM KiMeHTa oT aBTopcTBa WIIH
COJICP)KaHUsI AJIEKTPOHHOTO JOKYMEHTa WJIM CBS3aHHOHW C OTKa3oM baHka OT ¢akra mpueMa WM
MPOBOJIKU DJIEKTPOHHOTO JOKyMeHTa, mepeaanHoro Kmmenrtom mo Cucreme [bO «Knuent-banky,
CTOPOHBI CO3/IaI0T COBMECTHYIO KOMHUCCHIO (TIPUIIOKEHHUE 7).

6.3. Ha Bpems paspeimieHuss CHOPHOW CHTYyallH, CBSI3aHHON C HCIOJHEHHEM baHKoM
IJIATC)KHOTO IMOPYUYCHUA KJ'II/IeHTa, banx wnmeer mpaBoO MNPUOCTAHOBUTH HeﬁCTBHe HaACTOALIIECTO
CornarieHust B OAHOCTOPOHHEM MOPSIKE C TOCIESIYIONINM MUCbMEHHBIM yBeoMieHneM Kinenra.



6.4. llpuHaTHE CHOPOB K PACCMOTPEHUIO W YPETYIUPOBAHUIO MPOHW3BOAUTCS B TCUCHHE
1(omHOTO) NMHSI ClEmyIONMIETO0 3a JHEM COBepIIeHHs baHKOM orepanuil 1Mo MOCTYHHUBIIEMY 4Yepe3
Cucremy /16O «KnueHnt-bank» 31eKTpOHHOMY TOKYMEHTY.

6.5. Ilpu HEBO3MOXXHOCTU pa3pelieHHs CIIOPOB M PA3HOINIACUN IyTEeM MEPEroBOPOB OHU
paspematorcss B apOuTpaxkHoM cynae Kamyxkckoit o06racTh B COOTBETCTBHU C JACHCTBYIOIIUM
3aKoHOIaTeILCTBOM PD.

7. CPOK JEMCTBUS COIJIALIEHUSI, TOPSIIOK EI'O UBSMEHEHUS U
PACTOPXKXEHUS

7.1. Hacrossmee CornameHue BCTymaeT B CHJIYy C MOMEHTa IOJNUCaHUS baHkoM
noanucanHoro Kimmentom 3asiBlieHHss O NPHUCOCAUHEHHHM K YCIOBUSM U 3aKJIIOYaeTCs Ha
HeonpeneaeHHbI cpok. C moanucanveM 3asBICHUS O MPHCOCIWHEHUHM K Y CIOBUSAM IPEABIAYIIEE
coryamienue «KnueHr-bank» npu3HaeTCs yTpaTUBILIUM CUITY.

7.2. Hacrosimee CorameHue yTpauuBaeT CUJY aBTOMAaTHYECKH TPH OKOHYAHHMHM CpOKa
JEUCTBUSI WJIM JIOCPOYHOM PACTOPKEHHH COOTBETCTBYOIIEro JloroBopa Ha pacuyeTHO-KacCOBOE
o0ciyXUBaHHE.

7.3. Bce u3MeHEHHs W JONOJHEHUS BHOCATCS B IHMCBMEHHOM BHJE TIO 000IOJHOMY
COTJIACHIO CTOPOH B BUE IOTOJHEHHI K HacToseMy CoriameHuIo U BCTYIAaloT B CUITy C MOMEHTA UX
MO CAHUS TIOTHOMOYHBIMH MPEACTaBUTEIIMU 00enX CTOPOH.

7.4. B cnyuae pacropxenus Hacrosiiero CornameHus WIA MPEeKpalleHusi ero AeucTBus,
KITFOYU TTO3BOJISIIOIIME KOJAMPOBATh W JIEKOAMpPOBaTh cooOmieHus obmena D) mo Cucreme [IBO
«Kmuent-bank», CK3U u [10 nocrasnsembie Knuenty, Bo3Bpamatorcst banky, o uem cocraBisiercs
COOTBETCTBYIOIIHMH aKT mpUEMa-Tiepeiayuu.

7.5. B cnydae HacTymieHus yCJIOBUH, M3IOKEHHBIX B M. 7.4. Hacrosmero CoriameHus,
CTOPOHBI 00sI3aHBI BBIMIOJIHUTH BCE B3aUMHBIE O0SA3aTEIHCTBA, BBITEKAIONIUE W3 HACTOSIIETO
CornamieHus 4 BcexX JOMOJIHUTENbHBIX COTIAICHUH K HEMY.

7.6. Bce mpunoxenuss k HactosmeMmMy CoriameHuio, MOJAMUCaHHble 00€MMHU CTOPOHAMU,
SIBJISTFOTCST €70 HEOTHhEMJIEMOM YacThIO.

8. IPUJIOKEHUA:
[Tpunoxxenue 1: AKT npuema — nepenaun kameHTckor yactu Cucremsl JIbO «Knuent-bank».
[Tpunoxenne 2: AKT TOTOBHOCTH K 3KCIUTyaTallud aBToMaTtu3upoBaHHON cuctembl J[BO «Knnent-
bank».
[Tpunoxxenue 3: Ilopsimoxk BBoma B neictBue Cucrembl JIbO u OOmume ycioBusi NpeaoCTaBICHUS
yenyr u oocnyxuBanus Cuctemst J[BO.
[Tpunoxxenue 4: Cnucok NporpaMMHOI0 oOecreueHus!, KJI4eBol HHPOPMAIMK U COTTPOBOIUTENbHOM
JOKYMEHTaIUH npenocTapisieMoil Kiimenty juist paboThl 0 coTameHuro.
[Tpunoxxenue 5: 3asBnenue Knuenra st BHeCEHUS JOMOJHUTENbHBIX CBEACHUN B COTJIAILIEHUE WM
IpOBEJEHUS  Bble3da  crenuanucra  baHka — gnsd OKazaHHMA — yCIyr, — CBA3aHHBIX  C
ycTaHoBKo#/miepeyctaHoBkoi APM «KnueHT», IOMONHUTENBHBIX pPAabOUMX MECT, SKCILTyaTaluei
cuctemsl J1BO.
[Tpunoxkenue 6: AKT o mpoBeaeHUN padoT crenuaniucraMu banka Ha pabouem mecte Kinenra.
[Tpunosxxenue 7: IIpouenypa npoBeaeHNs] TEXHUYECKOW 3KCIIEPTU3bI CIIOPHBIX CUTYAIMH, CBA3aHHBIX C
MPUHITUEM WM HETIPUHATHEM, UCIIOJIHEHUEM WIIM HEUCIIOJIHEHHEM baHKOM 3JIeKTPOHHOT0 JOKYMEHTa
Knuenra.
[Tpunoxxenue 8: @opMa aHKETHI JUIsl TEXHUUECKOI pabOThl CUCTEMBI U €€ MOIEPKKH.
[Tpunoxenue 9: IlpaBuna Ge3onacHocTy KiMeHTa mpu MCHOIb30BAHUM CHCTEMBl JUCTAHIIMOHHOTO
0aHKOBCKOT0 00CITyKHBAHHUS.



IIpuniaoxenne 1
k Cornanrenuto JluctanumonHoro bankosckoro O0cmyKuBaHUS
«Knunent-bank»

AKT IIPUEMA-ITIEPEJIAYH KJUEHTCKON YACTU CUCTEMBbI ABO
«KJIMEHT-BAHK» OO0 BAHK «(9JIUTA»

r. Kaayra «_» 201 r.

OO01mIecTBO C OrpaHUYCHHOW OTBETCTBEHHOCTBIO OaHK «DnHUTa», UMEHYyeMOe B JalIbHEHUIIIEeM
«baHk», B uIe

, C
OJIHOW CTOPOHBI, U

B JIMIIC , IGUCTBYIOIIETO HA OCHOBAHUU

, UMeHyembli B panbHeimem «Kiment», ¢ apyroi

cTOpoHbI, BMecTe «CTOpPOHBI», a HHAUBUAyaTbHO — «CTOpOHa», COCTAaBUJIM HACTOSIIUA AKT O

HUIKCCIICAYIOIIICM.

1. bank mepenan, a KinueHT npuHs IUCTpUOYTUBHBIE KOMUU MPOTPAaMMHBIX cpeacTB CHCTEMBI
JABbO «Knuent-bank» n CK3U kireHTCKO# YacTu B CIEAYIOIIEM COCTaBE:

o ®upmennsiii CD-DVD Jluck Bkitogaronmii B ceos:
- Muctpulytus kauentckoit yactu Cuctemsl JIBO (mpu nepBom nonkimtouenuu JJbO «Knment-
baHk»), ¢ BCTpOCHHBIMU KJIFOYaMH MK (POBaHUs (IIPU UCIIOIB30BaHUH JIOKAJIbHON BEPCUH);
- JlokyMeHTalnuio 10 YyCTaHOBKE U pabore ¢ kiumeHTckoi uacteio Cucremsl IO (B
3JIEKTPOHHOM BUJIE.);
- Yrumura JaCarta TOCT ans ympaenenuss Hocutenem KiroueBoit Mudopmanuu e-Token
I'OCT;
- Ankertsl, 3asBienusi, AkTel, [Tamsatku, TpeboBanusi, [IpaBuia mist pabotsl o CoranieHuto
(B 2JIEKTPOHHOM BUJIE);

e Cucrema kpunrorpapuieckoit 3amuTsl nHGopManuu Message-PRO v.3.x (BcTpoeHHas).

e 3arnevaTaHHbIM KOHBEPT C MapojeM JUIsl BXOAA B CUCTEMY.

e Hocurens kiaroueBoii napopmanuu e-Token TOCT B konuuecTBe HITYK.

SIN e-Token TOCT:

2. Hacrostmmii AKT coCTaBlieH B 2-X 9K3EMIUIIpax, UMEIONIUX PaBHYIO IOPUANYECKYIO CHITY, IO
oHOMY Mg Kaxaol u3 CTOPOH M SBISETCS HEOThEMJIEMOM 4acThio JlOMOTHUTENBHOTrO

cornameHust Ne oT 20 r. o0 OOCIyXHBaHUU C
UCIIOJIb30BAaHUEM CHCTEMBI JMCTAaHIIMOHHOTO OaHKOBCKOro obcmyxuBanus «Kmuent-bank»
00O 6ank «OauTan
bauk: Kuaunenr:
/ / / /
MII MII
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IIpuniaoxenue 2
k Cornamrenuto Jluctanunonsoro bankosckoro O0CmyKuBaHUS
«Knunent-bank»

AKT I'OTOBHOCTH K OKCILVIYATAIIUA ABTOMATHU3NPOBAHHOM CUCTEMBbI ABO
«KJIMEHT-BAHK»

«__» r. r. Kaayra

MBI, HIXKEnoANKUCABIINECS, TPEICTaBUTENb baHka
C OJHOM CTOPOHBI U mpeacraBurens Kimmenra C Apyrou
CTOPOHBI COCTABWJIM HACTOALIMM AKT O TOM, 4TO cormtacHO COmIameHuIo O IpeJOCTaBICHUN yCIyry
«JlucTaHIMOHHOE 0AHKOBCKOE 00CTY>KUBaHHE) TIOJHOCTBIO BBIIIOJIHEHBI CIEAYIOIUE PAOOTHI:

1. bankom/KineHToM (HyKHO€ HOJUEpKHYTh) IpoBeneHa yctaHoBka Ha IIK Kiuenra xkimeHTckoM
gactu Cuctemsl JIbO «Knument-bank» - mporpaMMHOTO 00ecriedeHns CUCTEMBI TUCTAHIIMOHHOTO
0aHKOBCKOro 00CIY)KUBaHUS U CpelicTBa 3aIiuThl HHpopmMaimu «e-Token TOCTy;

APM «Knuent-bank» ycraHoBieH [ ] B JIOKaTbHOM BapuaHTe/ [ JCeTEBOM BapuaHTE,
KOJINYECTBO pabOYnX CTAHIIUN ( ).

2. YTIOJTHOMOYEHHBIH coTpyaHUK baHka mpoBen o0yuenne aboHeHToB KimeHTa mpuemMam u MeToam
pabotel ¢ Cuctemoii JIBO (meromuke mpoBepku mgoctoBepHoctd III, cmenwsr kimroueir DI u
npyroe) u armuHuctparopa APM KinuenTa (B ciyuae ycraHoBku cepBuca «Knnent-bank» cunamu
banka).

IIpoBenena nactpoiika Bzaumopeiicteusi APM Kinenra ¢ bankom.
[Tposepena pabotocnocodHocTs [10 APM Knuenra.
[IpoBenen ceanc cesizu ¢ bankom. B bank nepenano, n3 banka noiay4deHo TecToBoe COOOIICHUE.

I

AOoHeHTHI, nomymieHHble K padore Ha APM Kimenra, o3HakOMJIEHBI U OOS3YIOTCSI BBITIOJIHATH
pEKOMeHaluu Mo obecrneyeHn0 WHGOPMAIMOHHON OE30MacHOCTH B CHCTEME JAMCTAHIIMOHHOTO
0aHKOBCKOTO 00CTyKHMBaHUs, 0OMeHy nHpopmarueit ¢ bankoMm n obecrnieuennro HHGOPMAITMOHHON
6e3omacHoctu Ha APM Kununenra.

7. APM KineHTa rotoBO K BBOJY B 3KCILTyaTalHIo.

JononuurenbHast nHGOpMaus:

Hacrosimuit AKT cocTaBiieH B IBYX 3K3EMILISIpaX, HMEIOIIUX OJIMHAKOBYIO IOPUINYECKYIO CUITY, OJJUH
13 KoTophIx nepenaercs Kinenry, a npyroii — banky.

Bank: Kauenr:

MII MII
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IIpniaoxenue 3
k Cornamrenuto Jluctanumonsoro bankosckoro OOcCyXuBaHUsS
«Knunent-bank»

MOPSJTOK BBOJA B IEMCTBUE CUCTEMBI 50 U OBIIUE YCJIOBUS
HNPEJOCTABJIEHUA YCJAYT 1 OBCJY KUBAHUA CUCTEMBI 1BO

1. Ilporpammuoe obecnieuenue, kiaoun mpoBepku Il banka wu compoBoguTeNbHASA
JOKyMEeHTauus, rnepeurciaeHusle B 1. 3.1.1, Hactosuiero Cornamenus, bank npegocrasiser Knuenry
Ha Hocutene nuppoBoil nHpopmaryu. CTopoHbl 0GOPMIIAIOT AKT IpueMa-rnepesayn IporpaMMHOro
oOecrnieueHHs U cpeacTB 3amuThl aBromarusupoBaHHoil Cucremsl J[BO «Knuenr-bank», B koTropom
otpaxkaercs (akt monydeHuss Kmumenrom ot banka CK3U, Kmroueit mmdpoBanus u, B ciydae
NpPEJOCTaBIICHUs] Ha HOcHUTeNe HUPPOBO HWHPOPMALMHU, MPOrPAMMHOTO oOOecreueHus, KIova
npoBepku D11 baHka 1 conpoBOAUTENLHON TOKYMEHTAIH.

2. KilneHT caMOCTOSITEIbHO MPOBOJUT YCTAaHOBKY, IIEPEYCTAHOBKY M HAaCTPOMKY IE€pEIaHHOrO
bankom mnporpamMmHOro otecreueHusi, B COOTBETCTBMM C IPEJOCTaBIEHHBIMU HHCTPYKLHUSAMH, Ha
CBOMX anmapaTHBIX CpeAcTBax, orBedarommx TpeOoBanusMm crerubpukanuu (CITELIUOUKALINA
anmnapaTHbIX M IPOrpaMMHBIX cpencTB ansd yctaHoBkM APM «Kimument» B CoNnpoBOIUTENBHON
JIOKYMEHTAIIWH ).

3. Jlns peructpauuu NpPOrpaMMHOIO oOOECleYeHHs Ha KaXIylo IpOLEAypy YCTaHOBKH,
nepeycraHoBku uinu nepesoca APM «KimeHT» Ha uHBIE anmapaTHble CPEICTBA, a TAKXKE B CIydasx,
KOTJja MPOU3BOJATCS ICHCTBUS, CB3aHHbIE C U3MEHEHUAMHU KOH(DUTYpaLluu IPOTrpaMMHO-aIapaTHbIX
cpencts, Kimment npenocrasnser B bank xogoBoe cioBo (Ilpunokenne 9) He mo3aHee pabodero aHs,
HPEIIECTBYIOIIETO HIO TPOBEACHUS PadoOT.

4. B ciiyuae HEBO3MOXXHOCTU IPOBEJEHUSI CAaMOCTOSITEIbHOM YCTAaHOBKH, MEPEyCTaHOBKU WJIU
oonoBnenuss APM «Knuent» cwnamu Kimenra, mo nmuceMenHoi 3asiBke (IIpunoskenuwe 5) baHk B
coriacoBaHHbli CTOpoHamMH CpOK IIOCHE€ IOJIY4YEHHUs 3aiBKM YCTAHABIMBAET HA TEXHUYECKUX
cpeactBax Kimenra Heo6xonumoe nporpaMMHoe o0ecriedeHre 1 MOAroTaBIuBaeT ero K padore.

5. Tlo okoH4aHuHU pabOT MO YCTAaHOBKE U HACTPOWKE MporpamMmHoro obecreueHust KinueHt i
VYnonHnomouenssle Juna Kinuenrta camocrostensHo GopmupytoT kiaroun D11 u kmroun nposepku I11 u
IPOU3BOJAT pacHevyarKky cepTU(UKATOB KIOYa IMPOBEPKH 3JIEKTPOHHOW MNOJINUCH Ha OyMa)KHOM
HOCHTEJIE.

6. ITo okoH4YaHUU pabOT B COOTBETCTBHM C MyHKTaMu 2 — 5 Hacrosiero [lpunoxenus Kinuent
OJIHOBPEMEHHO nepenaet banky:

— AKT TOTOBHOCTH K 3KCIulyaTauuu aBToMatuzupoBaHHOM Cucremsl [1bO «Knunenr-banky,
NOJNMCAaHHBINA U 3aBepeHHBIN oTTHCKOM neyatu KnnenTa (B 1ByX sk3emiuisipax) [Ipunoxenue 2;

— JOKyMEHT(-bl) MOATBEpKIAoLIui(-1e) MpaBa YHNOJHOMOYEHHBIX JHI(-a) paclopsiKaThes
JEHE)KHBIMH CPEACTBAMHU Ha CUETe C Hcnosb3oBaHueM OlI ¢ mpaBamu epBoil U BTOpOH MOAINCH;

— PacnieuaTku mpoekToB cepTU(UKATOB KIItOUEH MPOBEPKH 3JEKTPOHHOM MOANKCH, 3aBEepEHHbBIE
COOCTBEHHOPYYHOH MOANMMCHIO BiajeNblia cepTU(duKara, PyKOBOIUTENS WIM JIMIA, HAAEICHHOTO
npaBoM noAnuchiBaTh JloroBop(bl) prHAHCOBO-0aHKOBCKHUX YCIYr W OTTHCKOM meuyaTu Kimenra (1o
TPH dK3EMIUIApA AJIs KaXA0ro Kitoya nposepku OlI);

— OnexTtpoHHbIe (aitibl katodei nposepku D11 Kinenra, noanucannsie D11 Knuenra;

— AxT o mpoBeneHun pabor mo 3asBieHuto (IIpunoxenue 6), 3aBepeHHBI NOIMHCHIO
YIOJIHOMOYEHHOIO JIMIAa M OTTUCKOM Tmedatn Kimenra, B ciryqae ycraHoBku Cucrems! [IBO
paboTtHukamu banka.

7. llpu otcyrcTBUM 3aMeyaHUil 1O OGOPMIICHHIO TMPEACTABIEHHBIX JIOKYMEHTOB H
KOPPEKTHOCTH TPOM3BEAECHHONW YCTAaHOBKM MPOTPaMMHOTO OOECHeYeHHs PYKOBOJHUTENb WM JIMIIO,
HaJIeJIeHHOE TpaBoM OT uMeHU baHka mnoamuceiBaTh AOroBOpP(-bI) O MPEAOCTaBICHUM YCIYT C
ucnoabszoBaHueM Cucremnl JIbO «Knuent-bank», moanuceiBaeT AKT TOTOBHOCTH K IKCILTyaTal[uu
apromatuzupoBanHor Cucrembl [IbO «Knuent-banky». Ogun sK3eMIuisp AKTa U OJUH SK3EMILISIP
cepTU(HUKATOB KIOUE MPOBEPKHU EKTPOoHHOH noanucu Knuenra nepenaercst Knuenry.
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JlaTa noanucanus ykazaHHOro AkTa siisiercst gatoi BBoja Cuctemsl [IbO B neiictue.

8. Ilpu 3amene kmrouerr DIl B cooTBercTBUU C ycinoBusiMu Hactosimiero Jlorosopa KimeHt
npefocTaBiseT B baHK pacredyatku NpPOEKTOB CEPTH(PHKATOB KIIOUEH IMPOBEPKH 3JIEKTPOHHOU
MOJIMUCH U JIOKYMEHT(-bI) MOJITBEPKIAIOUINI(-1€e) MOJTHOMOYHS YKa3aHHOTO B cepTudukaTe nuna Ha
IIPABO PACIIOPSIKEHUS JEHEKHBIMM CPEICTBAMU Ha CUETE C ucmoib3oBanueM Oll.

9. Bce nokymenTsl, npenocrasisiemble Kirentom banky wnu noanucsiBaeMbie CTOpoHaAMH O
UTOTaM TMPOBEJCHHUS pabOT B COOTBETCTBUHU C MyHKTaMu 2 — 5. Hactosimero [Ipunoxenus, MOHKHBI
OBITH cOCTaBJIeHBI IO (opMam, IpuBeeHHBIM B CoMpoBOAUTENbHON JOKyMEHTAllMU K HACTOSILIEMY
CornanieHuro.

10. Ilpu BbIXOAE M3 CTPOSI ammapaTHBIX WK MporpaMmHubIX cpenctB Cucremsl IbO mimm ux
AJIEMEHTOB, a TAaKXXE€ B HMHBIX CIIy4asX HEBO3MOXHOCTH IIPENOCTABJICHUS (IOJy4YEHUs) YCIYT,
yKa3aHHbIX B pazgene 1. CorjameHuss M, COOTBETCTBEHHO, NPHOCTAHOBJICHUM HCIIOIb30BAHUS
Cucrems! /1O, oOMeH nokymeHTamMu Mexay CTOpoOHaMH OCYIIECTBISIETCS HAa OyMa)KHBIX HOCHTEIISIX
WM C UCIOJIb30BAHUEM HHBIX, IPEAYCMOTPEHHBIX JIoroBOpoM 0aHKOBCKOIO cueTa, CUCTEM U CPEJICTB
CBSI3H.

11. CTopoHBI NpU3HAIOT, YTO MPOTPAMMHBIE CPEACTBA, oOecmedrBaroIue IHu(poBaHUE,
usroropienue kmoueid OIl m kmouedl mpoepku OlIl, a Taxxe QopmupoBanue u nposepky Ol
peanusytotr anroputMsl B coorBercTBun ¢ ['OCT 28147-89 «Cucremsr IO o6paboTku nndopmanuu.
3ammra kpuntorpadudeckas. AnroputMm kpumnrtorpapudeckoro npeodpasosanusi»y, [OCT P 34.10-
2001 «HMuadpopmanmonnas TexHoJorusa. Kpunrorpadpuyeckas 3ammra uHbopmaruu. IIpomeccs
dbopmupoBaHusi ¥ TpoBepkH diekTpoHHoW mnoamucuy», u [OCT P 34.11-94 «Uudopmanmonnas
texHojorus. Kpunrorpadgudeckas 3amunra nHpopmanuu. OyHKIUS XIMIHUPOBAHUS.

12. KnueHT npusHaeT, 4yTro MHOJy4yeHHE BaHKOM 3JIEKTPOHHBIX JOKYMEHTOB, MOJINKCAHHBIX
koppektHoil OIl KimenTta, paBHO3HAYHO TMOMYYEHHUIO JOKYMEHTOB Ha OyMa)kHOM HOCHTEJeE,
MNOJIMUCAHHBIX COOCTBEHHOPYYHOM MOJIHMCHIO YIOJHOMOYEHHBIX(-0r0) JHI(-a) U 3aBEPEHHBIX
OTTUCKOM nieyatu Kimnenra.

13. bank mpu3HaeT, 4ro noiydeHue KIIMEHTOM 3JIEKTPOHHBIX JIOKYMEHTOB, MOJINUCAHHBIX
koppektHoil OIl banka, paBHO3HA4YHO TOJYYEHHUIO [OKYMEHTOB Ha OyMa)XHOM HOCHTEJE,
HOJNMCAHHBIX COOCTBEHHOPYYHOM TOANUCHIO YIOJIHOMOYEHHBIX(-0ro) JuI(-a) U 3aBEPEeHHBIX
OTTUCKOM IuTamia baHka.

14. CTopoHBI IPU3HAIOT, YTO:

— B coorBerctBUM ¢ HacrosmmMm CornamenneM CTOpOHaMH HCIIONB3YETCS YCHJIEHHAs
HEKBaIU(UIMPOBaHHASA AJIEKTPOHHAs MOANUCH B TepMuHax PenepanbHoro 3akoHa ot 06.04.2011
No63-D3 «O0 251eKTPOHHON TTOATHCH.

— ncnosibdyemass CTOpOHaMU B COOTBETCTBUM € HacTosmuM CorameHrueM CUCTeMa 3alUThl
uH(popMaluu, Kotopas peanusyer noanucanue Ol u mmppoBaHue 3IEKTPOHHBIX TOKYMEHTOB, IPH
ycnoBuu BeIonHeHUsT «TpeboBanuit GezomacHocTy B mporecce skcmnyataiuu AC «Knmnent-bank»
JocTaTouHa JJisi o0ecreyeHnst KOH(PHUIEHIMAIbHOCTH, a TaKXKe MOATBEPKIACHHS aBTOPCTBA M KOHTPOJIS
LIEJIOCTHOCTH JIEKTPOHHBIX JOKYMEHTOB;

— Tociie TOJIMUCAHUS AIIEKTpOHHOro nokymeHTta OII moboe u3MeHeHue, noOaBiIeHHE WU
ylaJeHUEe CHUMBOJIOB JOKyMeHTa Jenaer Ol HEeKOppeKTHOM, T.e. MpoBEpKa MOANHMCH C KIHYOM
nposepku D11 CTopoHsI, MoANMCABUIEN JIEKTPOHHBIN TOKYMEHT, JA€T OTPULATEIbHBIA PE3ylbTaT;

— coznaHue KoppekTHoW OIl 3JIEKTpOHHOrO JOKyMEHTa BO3MOXHO HCKJIIOYUTEIBHO C
HCITOJIb30BaHueM Kkiatoua Ol

— II0 COJIEP’KAaHHUIO IEKTPOHHBIX JOKYMEHTOB, noAnucanHbix O, n kmoueit D11 HeBO3MOXKHO
onpeaenuTs kiroun JlI;

— kaxgas CTopoHa HeCeT IOJIHYI0 OTBETCTBEHHOCTh 3a o0ecredeHue O€30MacHOCTH U
COXpaHHOCTh CBOMX Kirouer DI, a Takxke 3a AEHCTBUS CBOETO MEPCOHAIA;

— npefocTaBieHne B baHK pacneuaTKu MPOeKTa cepTHU(HKATa KI0Ya MPOBEPKH IEKTPOHHOU
MOANMKCH Ha OyMaXHOM Hocutene, cdopmupoBanHon Ha APM «KinumeHT» wu 3aBepeHHOU
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COOCTBEHHOPYYHOW TMOAMKCHIO BIAJENbla cepTU(HUKaTa, PYKOBOAMTENS WM JIMIA, HAJACICHHOTO
MpaBOM TOANMUCHIBaTh J[oroBop(bl) (hMHAHCOBO-OAHKOBCKUX YCIYr, M OTTHCKOM medatu KimeHra,
OKBHBAJIICHTHO TMOjaue B YIOCTOBEPSIONIMI IICHTP 3asBICHHUS HA BBIOAYy CepTHQUKATa KI0Ya
IIPOBEPKU HIEKTPOHHOM MOJIKCH YIIOJHOMOYEHHOrO auna Knuenra.

15. Ilopsinok npumenenus cpeacts Cucremsl JIbO npenycmarpuBaer, 4rto:

— GyHKIMH Y TOCTOBEPSIIOIIETO LIEHTpPa 10 HacTosmeMy CorjiamieHuio BEIIOoTHAeT baHk;

— kaxxaast CTopoHa MOXET UMETh HeCKoJIbKO Kiitouell DI, kaxxnomy kimouy OII cooTBeTcTBYyeT
cOoOCTBEHHBIN K104 mpoBepku DIT;

— kaxkaas CTopoHa caMoCTOSATeNbHO (hopMupyeT (M3roraBnuBaeT) cBou kiroun DIl u kiroun
npoBepku OII;

— Kiment mnpenocraBnser baHky Kaxnablii COOCTBEHHBIM KIIOY IPOBEPKH 3JIEKTPOHHOU
MOJIMUCU OJHOBPEMEHHO B BUJE DJIEKTPOHHOTO (haiiya U B BUJE pacledyaTku MpoeKkTa cepTudukaTta Ha
OyMa)XHOM HOCHTENE, 3aBEPEHHOW COOCTBEHHOPYYHOM TMOJMKMCHIO BJaJenblia CepTHU(HKATa,
PYKOBOAMTENS WM JIMIIA, HAJIEJICHHOTO MpaBoM MHoAnuckiBath JloroBop(bl) (hrHaHCOBO-0aHKOBCKHX
yCIIyT, U OTTUCKOM Iedatu KimeHTa, B Tpex s3k3eMIuisipax. B ciydae, korja ynoJHOMOYEHHOE JIULIO
Knuenra sBisercs pyKkoOBOAUTENIEM WM JIMIIOM, HAJIEJICHHBIM MPaBOM MOAMHUCHIBATH JloroBop(bl)
(UHAHCOBO-0AHKOBCKUX YCIYT, MPOEKT CEepPTH(HUKATA KIFOYa TPOBEPKH SJICKTPOHHOW IOAIUCH Ha
OyMa)XHOM HOCHTEJIE 3aBEepsETCS OJHOM MOJMHCHIO YIMOJIHOMOUYEHHOro nuia KiueHTa u OTTHCKOM
neuatu Knuenra;

— YIOCTOBEpSIOUIMI IIEHTp HE TMO3[Hee TpeX pabdoynx JHEH OCYIIECTBISIET MPOBEPKY
YHUKAJIBHOCTH HMJACHTH(PHUKATOpPA KIIOYA JJIEKTPOHHOW MOJIUCH, KOPPEKTHOCTH M COOTBETCTBUSA
KIIF0Ya MPOBEPKU AJIEKTPOHHOMN MOJIUCHU B pacleyaTke MpoeKTa cepTudukaTa 3MeKTpOHHOMY (aiiny u
odopmisier cepTHU(UKATH KIFOYa AIIEKTPOHHOW IOANUCH Ha OyMa)XHOM HOCHTENE C yKa3aHHEeM
CPOKOB JIGHCTBUS KIIOYa DJIEKTPOHHON moamucu. OOuH HK3eMIUsip cepTudukara mnepenaercs
Kinenry;

— Kiment mnpenoctaBnser baHKy JOKYMEHTHI (JIOBEPEHHOCTb WM PAaCHOPSIKEHHE),
MOATBEP)KJAIOIINE IpaBa YINOJIHOMOYEHHBIX JIMI[ HAa pPacCHoOpsKEHHUE JEHEXHBIMH CpEIACTBAMHU,
HaxondmuMucs Ha cuetax KimeHTta W mepemady HWHBIX JOKyMEHTOB 1o cuetam Kimenra c
ucnons3oBanueM OIl. B ciayyae w3MeHeHHS B COcCTaBe YHNOJHOMOYEHHBIX NUIl KiueHT o6s3aH
MPEJACTaBUTh COOTBETCTBYIOIINE IOKYMEHTHI, OTBEPKIAIOIINE H3MEHEHUS.

bank ycTraHaBnMBaeT JIMYHOCTH YHNOJHOMOYEHHBIX Jul KiMeHTa Ha OCHOBaHUM JOKYMEHTOB,
YI0CTOBEPSIOIINX UX JINYHOCTH;

— CTOpoHBI TPEAOCTABIAIOT JAPYr APYrYy COOCTBEHHBIE KIIOUM MPOBEPKU AIEKTPOHHOU
MOJIKUCHU B BUJIE JJIEKTPOHHOTO (ailna U B BUAE cepTUdUKaTa HA OyMa)KHOM HOCHUTEINE, 3aBEPEHHOM
MOAMKCHIO YIIOJTHOMOUYEHHOIO JIUIA U OTTUCKOM IeYaTh Y JOCTOBEPSIOIIETO LIEHTPA;

— npeacTaBieHHbId KIMEHTOM KITFOY 3JIEKTPOHHOM IMOJIHUCH BBOJMWTCS B JEHCTBHUE C JATHI,
YKa3aHHOH B €ro cepTH(UKaTe;

— mpenocTaBieHHBIM KIMEHTOM KITI0Y JJIEKTPOHHOW TOJIIMUCH MOXKET OBITh BPEMEHHO
3a0mokupoBaH baHkoM B cioydyae OKOHYaHHS mMoJdHOMouumid Branmensna ceptudukara 1o
npenocrapienus Kinuenrom B baHK JTOKYMEHTOB, MOATBEPIKIAONIUX IMPOJIOHTAIUIO TTOJHOMOYHMA
Brnagensua ceprudukara;

— npu KoMmpoMeranuu kitouya Ol wim ero ucnonb3oBanus 6e3 coriacust Knuenta, Knuent
coobmaer o cayuyuBinemcss B bank mo Tenedony. Ilocme storo Knuent Hampasnser B bank
YBEJIOMJICHHE B NMUCHbMEHHOM BHJE Ha OyYMa)XHOM HOCHTEJE, 3aBEPEHHOI0 IMeyYaThi0 U IMOIMHCHIO
Knuenra B AByX HsK3eMIUIsipax, OAWH JK3eMIUslp ¢ oTMmeTrkoil banka Kinuenty, BTOpoil baHky.
VYBenominenus or KinueHnta mpuHUMAIOTCS K UCIIOJIHEHUIO TI0 pabounM aHsIM. HampaBieHue gaHHOTO
yBEJIOMJICHHsI O3HauaeT TpeOoBanne KimeHTa mpekpaTuTh NpHEM H HCIOTHEHHE JI0ObIX ][
noctynuBmmx OT Kimenta. C MomenTta monydenuss oT KimeHTa NHChbMEHHOTO YBEIOMIICHUS,
CTOpOoHBI MPEKpalalOT Nepeiayy AIEKTPOHHBIX JOKYMEHTOB C HCIOJIb30BAHMEM YKA3aHHOTO KJIIOYa
OIl, u BBIBOIAT W3 JACUCTBUS COOTBETCTBYIOIIME Kitou mpoBepku OII, bank o00s3aH BO3MeECTUTH
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KJIMEHTY CyMMY OIepalliM, COBEpIICHHOW Oe3 coriacusi KIMEeHTa IOcje IMOIY4EHHUS YKa3aHHOTO
yBegomiieHHs. CKOMIIPOMETUPOBAHHBIE KIIFOUM YHUUTOKAOTCSI CTOPOHAMM CAMOCTOSITEIBHO;

— Ctopona, nonmy4usmas mo Cucreme cooOIIeHne 0 KOMIIPOMETALUU H/UH 3amMeHe Kimroua O,
BBIBOJUT COOTBETCTBYIOIINM KiIH0Y npoBepku D1 u3 neiicTBrUs B MAaKCUMaJIbHO KOPOTKHE CPOKH, HO HE
MO3/IHEE CIEIYIOMETr0o pabodero JHs MOoCie NOAYYeHUsT COOOICHUsT O KOMIIPOMETAIINH;

— KommnuectBo pasznununbix kmoued OlIl, wucnons3yembix KimeHTtom Ui noamucaHus
nepegaBaeMblX baHKy 3JIEKTPOHHBIX IUIATEXKHBIX JOKYMEHTOB, OIpEIENsieTcs JAeHCTBYIOLIUM
3aK0HO1aTeILCTBOM Poccuiickoit denepanuu u tpedboBanusmMu banka Poccuu u ykassiBaeTcsi B AKTe
FOTOBHOCTH K 3KcIiuryarauuu asromartusupoBaHHo Cucremsl [JIBO  «Knwment-bank». Ilpu
UCMONb30BaHUM 2-X DIl 31eKTpOHHBIA JAOKYMEHT NPHU3HACTCS HMMEIIMUM KoppekTHyro OII, ecnu
KOPPEKTHBI ¥ MPUHAUIEKAT pa3HbIM JIMIIaM, UMEIOIIUM IPaBo MEpPBOW W BTOpoi moamucH, ode DI,
KOTOPBIMU OH TOJIIHCAH;

— KimeHT caMoCTOosATEIbHO BRIOMPACT OpraHu3aluio — MpoBaiaepa, 00eCeunBaonIy0 JOCTYII
K ceTd VHTepHeT, u OCyIecTBIsSeT MOJKIoUeHUEe K ceTu MHTepHeT 3a c4eT COOCTBEHHBIX CPECTB.
Bce pacxonpl, cBsi3aHHBIE C OJAKIIOYEHHEM K ceTu MHTEepHeT, aKcilyarauueid 1 0OMEHOM JaHHBIMU
no Cucreme J1bO uepe3 ceth MHTEpHET, OCcyiiecTBiIsA0TCS KilneHTOM 3a c4eT COOCTBEHHBIX CPEJICTB;

— Kiment mo mpemocraBienHsiM bankoM crierudukanusiv s oOecriedeHus 3aluIIeHHON
CBS3M MO ceTH VIHTepHET caMOCTOSATENbHO  oOecreynBaeT HEOOXOAWMYIO  HACTPOUKY
TEJIEKOMMYHHUKAIIMOHHOTO U JpPyroro oOopynoBaHusi (KOMMYTaTOpbI, MapIpPyTU3AaTOpPbI, MPOKCHU-
cepBepa, CETEeBbIE SKPaHBI U IIP.) B CBOCH JIOKAIBHOMN CETH;

— KilneHT monHOCThIO HECET BCE PUCKH, CBSA3AHHBIE C MOIKIOYEHUEM €0 BBIYUCIUTENbHBIX
cpeactB k ceru HMutepHer. KimeHT caMoCTOATEeNbHO OOECHEeUMBaeT 3allUTy COOCTBEHHBIX
BBIYUCITUTEIFHBIX CPEJICTB U KPUNTOTPaPHUUECKUX KIFOYEeH OT HECAaHKIMOHUPOBAHHOTO JOCTYINA, H
BUPYCHBIX aTak u3 ceTh MHTepHeT. CTOPOHBI TaKKe MPU3HAIOT, YTO BBIXOA U3 cTposi APM «Knuent» B
pe3yibTare BMELIaTeNbCcTBa U3 ceTH MHTepHeT paccMarpuBaeTcs Kak BBIXOJ M3 CTPOSl MO BUHE
Knuenta u BocctanoBnenue paborocnocodnoctu Cuctemsl J[BO ocyiiecTBisieTcss B COOTBETCTBUU C
neiictyromumu Tapudamu banka.

16. Hcxons u3 usnoxkeHHoOro B myHKkTax 12 — 16 Hacrosimero Ilpunoxenuss CTopoHbI
NpPU3HAIOT ayTEeHTU(UKALMOHHBIE cBoiicTBa cpeactB Oll, npuMeHseMBbIX HMH. OJIEKTPOHHBIN
JIOKYMEHT, MojanucaHHbli koppektHoil DII omgnolt u3 CtopoH, mpusHaercs Apyroid CTOpoHOM Kak
HKBUBAJICHTHBI JIOKYMEHTY Ha OyMa)XKHOM HOCHUTEJE, COCTaBIEHHOMY U OQOpPMIEHHOMY B
COOTBETCTBHUU C 3aKOHOAATeNbCTBOM Pocculickoit denepanuy, a Takke HOPMaTUBHBIMU JJOKYMEHTaMHU
banka Poccum, u mnopoxmaer mpaBa M 00s3aHHOCTM CTOPOH IpU BBHIMOJIHEHUH B3aUMHBIX
00s3aTenseTB Mo HacTosmeMy CoraieHuto, TOMOTHUTEIbHBIM COTJIAIIEHUSIM U BCEM MPUIIOKEHHUSIM
K HUM 110 cuery(-am) Knuenra.

17. KOHTpOJIBHBIM SIBJIIETCS BPEMsI CHCTEMHBIX 4acOB allapaTHBIX cpeacTB baHka.

18. CropoHBI YCTaHOBWJIM, 4YTO MOMEHTOM IIOJIy4€HHs DJIEKTPOHHOTO JOKYMEHTa
npuHuMaromed CTopoHoil B CucTeMe SABIIETCA TEKYIIEe BPeMs IO CUCTEMHBIM 4acaM MPUHUMAIOIEH
CTopoHBI B MOMEHT IOMELICHUS HH(POpPMAllMd B apXWUB BXOISIIMX COOOIIEHWH NPUHUMAIOIIEH
CTOpOHBI.

19. bank ucnonsser nocrynusiue ot KnueHnra B npeaenax onepanuoHHOro BpeMeHu banka
[0 MECTy BEJIEHHUsl CueTa JJIEKTPOHHbIE IUIATEXHbIE JTOKYMEHTHI, MMerolue KoppekTtHyto OIl, Ha
coBepuleHMe onepanuii nmo cuery KimeHrta, ykazaHHbIM B HacrosimeM CoriameHuu, TEKyIIUM
pabouuM JHEM, a MOCTYIUBIINE B TOCIEONEPALMOHHOE BPEMSI — CIIEYIOIIUM padourM JHEM.

21. Ha party 3axmrodeHus Hactosawmero CornameHuss baHKOM yCTaHOBIIEHO —cledyrollee
OTIepallMOHHOE BPEMS:

- JUIs1 DJIEKTPOHHBIX TUIATEXKHBIX TOKYMEHTOB B BantoTe Poccuiickoit denepanuu:

Bpaboune fTHU—C 4.  MHUH.JI0 4. _ MHH.,

B IIPE/IBBIXOJHBIC U MIPEANPA3IHUYHBIE JHU —C Y. MHH. A0 Y. MHUH.
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IIpuniaoxenue 4
k Cornamrenuto Jluctanunonsoro bankosckoro O0CmyKuBaHUS
«Knunent-bank»

CIIUCOK ITPOI'PAMMHOTI'O OBECIIEYEHUA, KJIIOYEBOM WHO®OPMAILIMA N
COINPOBOJUTEJBHOU JIOKYMEHTALUU NPEJOCTABJIAEMOU KJIIUEHTY AJIA
PABOTHBI 11O COI'TAIIEHUIO.

1. TIporpammuoe obecneuenne AC «Knuent-banky, B coctase:

* {uctpubytus npuioxenns APM «Knuenr»

* PyKOBOZICTBO 110 YCTAaHOBKE U 3KCILTyatauuu komruiekca APM «KnuenT».

2. AmnmapaTHOe obecrieueHue B cocTaBe (IIPH UCIIOIb30BAHUH UEPE3 CETh «KMHTEPHET):

* CK3U1 e-Token I'OCT;

e Yrunura JaCarta I'OCT;

* PykoBozCTBO 110 ycTaHOBKe U dKciutyarauuu e-Token TOCT

3. CompoBoautenbHas JoKyMeHTaus Kk CorianeHuo, B COCTaBe:

* Crnemmdukanus MHUHUMAIBHBIX TpPeOOBAaHMI K MPOrPAMMHO-AMIAPATHBIM CPEICTBAM IS
yctaHoBKH APM «KunnenTy;

*» TpeboBanus 1o obecriedeHmno 6€30MacHOCTH B Tpoliecce dkcruryaranuu APM «KimneHT;

* [Tamsarka no cobmoaeHn0 Mep HHPOPMAIIMOHHOM Oe3onacHocTu nipu padote ¢ J1bO;

* [IpaBuna usrorosnenus u ceprudukanuu kaouyeit D11 Knuenra;

» ®opmysip u [IpaBuia nmons3oBanus CK3U «e-Tokeny

* ®opma JIOBEpEHHOCTH Ha TMOJyYE€HHUE MPOrPAMMHOTO OOECIICUCHHUS] U COMPOBOAUTEIIHLHON
JOKYMEHTaIUU;

« @opma Axra mpueMa-leperadyd MPOrpaMMHOr0 OOECHeUeHUss U CPEACTB  3aIIUTHI
aBroMatuzupoBanHoi Cucremsl [IbO «Knuent-bank»;

» ®dopma 3asgBienus KinueHTa 1uist BHECEHUS JOTIOJHUTEIBHBIX CBEJIEHUH B COIJIALICHUE UITU
IIpoBenenus Bele3na cnenuanucra banka Ui Oka3aHus yCIIyT, CBA3aHHBIX C
ycraHoBKo#/nepeyctaHoBko APM «KnneHT», 1OMOTHUTENbHBIX padOuuX MECT, 3KCIUTyaTauuen
cuctemsl JIBO.

» dopmMa aHKETHI ISl TEXHUUECKON MOAEPHKKU IPU HKCILUTyaTallii aBTOMaTU3UPOBAHHOMN
Cucremsl [IbO «Knuent-banky;

* Pexomeniyemast popma 3asiBjIeHUs O COrIacuu Ha 00pabOTKy NEPCOHANBHBIX TAaHHBIX.

* Pekomennyemast popma Ha MpuOCTaHOBJIEHNE/BO300HOBIeHHE 00cmy)uBanus B Cucteme J[BO.
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IIpunoxenue S
k Cornamrenuto Jluctanumonsoro bankosckoro OOcCyXuBaHUsS
«Knunent-bank»

3ASIBJIEHUE
KJHUEHTA JIJIsI BHECEHMS JJOIIOJIHUTEJBbHBIX CBEJEHWI B COTJIAIIEHUE
NJIN MTPOBEAEHU S BBIE3JA CIIENUAJIMCTA BAHKA JJIS1 OKA3AHUSA YCIIVT,
CBA3AHHBIX C YCTAHOBKOW/IIEPEYCTAHOBKOM APM «KJIMEHT»,
JTOMOJIHAUTEJbHBIX PABOUYMX MECT, SKCILTYATAIIUEN CUCTEMBI JIBO.

B cBsasuc

IPOCUM

C Tapudamu banka coryiacHsl.

Jonocnocms noonucanma c ykazanuem noonucy (unuyuanvl, Gamunus)
HAUMEHOBAHUSL OP2AHU3AYUY 3AA6UMEIS

M.II naTa
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IIpuniaoxenue 6
k Cornamrenuto Jluctanunonsoro bankosckoro O0CmyKuBaHUS
«Knunent-bank»

AKT
O IPOBEJEHUU PABOT CIHEHHUAJIMCTAMU BAHKA HA PABOYEM MECTE
KJIMEHTA
r. Kanxyra «__» 201 r.

OO01IecTBO ¢ OTpaHUYEHHON OTBETCTBEHHOCTBHIO OaHK «IJMTa», UMEHYEMBbIH B JalibHEHIIEM
«bank», B mnuIe , C OJIHOW CTOpPOHBI, H
B JIHIIE ,
JICHCTBYIOILIEI0O HAa OCHOBAHUH , MMEHYEeMBIi B JaJbHEHUIIEM
«Kmuent», ¢ npyroit croponsl, BMecTe «CTOpPOHBD», a MHAMBUAYyabHO — «CTOpPOHa», COCTaBWIIU
HACTOSIIINI AKT O HIDKECIIEYIOIIEM.

[IpousBeneHbI clieayronue padoThl:

MPOU3BENICH NEPBUUHBIN BbIe3 K KiueHTy (Ha MepBUYHYIO YCTaHOBKY);

MPOMU3BEJICH JTONOJIHUTENBHBIN Bble3] K Kinenty;

npoBeieHbl HHCTALIIIUA APM «KimueHT;

MIPOU3BEJICHA MTEPEreHepaLIUs KITIOUCH;

npoBeneHo TectupoBanue Cuctemsl JJbO (oTmpaBka TOKyMeHTa, OTyYEHUE BHITUCKH);
OKa3aHa KOHCYJbTalMsI 1oJIb30BaTesiM 1o padote ¢ Cucremoii J1bO;

Cucrema JIBO npunsTa B 3KCILTyaTanuo, npereH3uil k banky He umeercs;

Ry Ry By

M wacrosM KinMeHT mpemynpekiieH, YTO YCTAHOBJIEHHBIA MPOrPaMMHBIA KOMILUIEKC B IIENSX
0€30MacHOCTH M TapaHTHUU CTaOUJIBHOCTH, pabOTaeT TOJBKO Ha KOMIIBIOTEpE C HEM3MEHHOU
anmapaTtHoil u nporpamMmHoit koHpurypanueit, OC na I1K Knuenra ceprudunuponana, I1IK Kiuenra
o0ecrnedeH cpeicTBaMU 3allUThl OT HECAaHKIIMOHUPOBAHHOI'O JOCTYIIA.

a

Hononnumenvnas unghopmayus:

Hacrosmuii AKT cocTaBiieH B 2-X 3K3eMIUIspax, UMEIOIIUX PaBHYIO IOPUAMYECKYIO CHUITY, TIO
OoHOMY Ui KaxkJoh n3 CTOpPOH M SBIJIETCS HEOTHEMIIEMOM YacThlO J[ONOJHUTEIBHOTO COIVIALIEHUS
oT . 20 r. 00 00CTy)KHBaHUU C MCTIOIB30BAaHNEM CHCTEMBI TUCTAHIIMOHHOTO

6ankoBckoro oociyxuBanus «Knuent-bank» OO0 6ank «DnuTay.

Bbauk: Kiaunenr:

MII
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IIpunoxenue 7
k Cornamrenuto Jluctanunonsoro bankosckoro O0CmyKuBaHUS
«Knunent-bank»

INPOUEAYPA ITPOBEJEHUA TEXHUYECKOM YKCIEPTU3bI CIIOPHBIX
CUTYALIUU, CBA3AHHbBIX C IPUHATUEM WJIN HENTPUHATUEM, HCIIOJTHEHUEM
NJIN HEMCIHOJTHEHUEM BAHKOM 2JIEKTPOHHOI'O JOKYMEHTA KJIMEHTA

1. Ilpn Bo3HMKHOBeHMM pasHorjacuii CTOpOH B CBA3M C OOMEHOM JOKYMEHTaMH B
anekTpoHHOM Bujae ¢ nomomibio Cucrembl JIbO «Knuent-bank», a Takxke B HHBIX Clydasx
BO3HMKHOBEHHUSI CIIOPHBIX CUTYaIlUl B CBsA3M ¢ dkciutyatamnueit Cuctemsl JIbO, oOMeH n1okyMeHTaMu B
NIEKTPOHHOM BHAE ¢ wucnoib3oBanueM Cucremel JbO «Knuenr-bank» wmexny Croponamu
HEMEJICHHO MPEeKpaIaeTcs.

2. CropoHna, 3asBJsIOINAsl pa3HOTJacue, (MHUIMATOpP CHOpa) o0sf3aHa HAINPAaBUTh IPYrou
CropoHe 3asBI€HHME O Pa3HOIVIACUSAX, MOJNUCAHHOE pYKOBOAUTENEeM wWin JuloM CTOpPOHBI,
HAJICJICHHBIM TIPAaBOM MOANHUCHIBaTh JloroBop(sl) (hMHAHCOBO-0AHKOBCKHX YCIYT, C HPEIIOKEHHEM
CO3/aTh COTJIACUTEIbHYI0 KOMHUCCUIO U U3JI0KEHUEM MPUYUH pa3HOTIacHii, B 00beMe, He0OX0AUMOM
JUIs ucnoiiHeHus: Hactosimied [Iponenypel. 3asBiieHue TOIDKHO colepKaTh (paMUInK, UMEHA, OTYECTBA
U MHbIE CBeACHUS O mpeacTtaBuTensix CTOPOHBI — HHUIIMATOPA CIIOpa, KOTOpbIe OYIyT y4acTBOBAaTh B
pabote KOMHCCHUM, MECTO, BpeMsl U AaTy cObopa komuccuu. /lata cOopa KOMUCCHU JTOJKHA OBITH HE
no3aHee JHEH co JIHA noiayyeHus: Apyroi CTOpOHOM 3asBIEHUS.

3. B cocraB koMuccuu JOKHO BXOJAWUTH PaBHOE KOJMYECTBO IpejcTaBuTenei oT Kinuenra u
banka (He MeHee IByX TmpeiacraBuTenei, oT Kaxaod wu3 CTOpOH), MOTHOMOYHUS KOTOPBIX
YIIOCTOBEPSIOTCS.  JIOBEPEHHOCTSIMH, O(QOPMJIICHHBIMH B COOTBETCTBHH C  JICHCTBYIOLINM
3akoHoaarenbcTBoM Poccuiickoit denepanuu. [Ipu He0OXOAUMOCTH, C MUCBMEHHOTO COTJIACHs 00EuX
CTopoH, B COCTaB KOMHUCCHH MOTYT OBITH JOIOJHHUTEIBHO BBEICHBI DKCHEPTHI TPEThEH CTOPOHBI.
CocTaB KOMUCCHU JIOJDKEH OBbITh 3a(MKCHPOBAH B aKT€, KOTOPBIM SIBJISETCS UTOTOBBIM JOKYMEHTOM,
OTpaKalOIIKUM Pe3yJIbTaThl PA0OTHI KOMUCCHH.

[lonHOMOUYNST 4JIEHOB KOMMCCHHM TOATBEP/KIAKOTCS JOBEPEHHOCTSAMM, BBIJAHHBIMH B
yCTaHOBJIEHHOM Hopsiake. Cpok paboThl KOMUCCHH - HE OoJiee MATH paboyux JHEH.

B HCKIIOYMTENBHBIX CHUTyalUsIX ATOT CPOK MOXET ObITh YyBEJIUYEH [0 B3aWMHOU
noroBopeHHocTH CTOpOH.

4. CTOpoHBI JOJKHBI CHOCOOCTBOBAaTH pabOT€ KOMHUCCHMHM W HE JONYCKaTh OTKa3a OT
IPEIOCTaBIEHUSI HEOOXOAUMBIX T0KyMEeHTOB. [Ipu HeobxoaumocT CTOpOHBI 00s3aHbI IPEAOCTAaBUTh
KOMMCCUHU BO3MOKHOCTb O3HAKOMUTBCS C YCIOBUSIMH U nopsiAkoM paboTsl Cuctemst [150.

5. Ilpn Bo3HukHOBeHUM y Knmenra nperensuii kK baHKy 1o 1oBoJy KOPPEKTHOCTH JIEHCTBHM,
COBEpIICHHBIX B paMKax BBIMIOJHEHHUS 00s3aTeNbCcTB MO moAnyHKTOB 3.1.4. — 3.1.6. Cornamienus,
KOMUCCHS JIOJIKHA!

— IIPOBEPUTH ABTOPCTBO MPENBABIAEMOro baHkom noiaydeHHoro UM oT KimeHra 31eKTpoHHOTro
JIOKYMEHTa, B COOTBETCTBHH C KOTOPBIM COBEPIIEHBI JEHCTBHUS;

— TpOBEpPUTb, YTO COBEpPUICHHbIE baHKOM JEWCTBHUS COOTBETCTBYIOT COJEPKAHUIO
AIIEKTPOHHOTO JJOKYMEHTA.

6. Ilpu Bo3HukHOBeHMH y KimeHnta mnperenHsuid k baHky 10 MOBOAY HEHMCIIOIHEHMS
HAIpPAaBJIEHHBIX AJIEKTPOHHBIX IUIATE)KHBIX JTOKYMEHTOB, B paMKaxX BBIIIOJIHEHUS O00s3aTeNIbCTB B
COOTBETCTBUU C MOANYHKTOM 3.1.4. CornamieHusi, KOMUCCHUS JOJIKHA!

— IPOBEPUTH aBTOPCTBO MpeabsiBisieMoro KireHTom nosydyeHHOro UM oT baHka 31eKTpOHHOTO
JOKYMEHTa, IOJATBEP)KIAIOUIEr0 npueM Wi npoBoaky OIIJ[, mo KOTOpOMy HeE COBEpIIEHBI
HEOOXOIUMEIE TEHCTBUS,

— Tpu HEOOXOIUMOCTH TPOBEPUTH aBTOPCTBO MpeabsiBisieMoro baHkoM 1OKyMeHTa,
CoJIeprKallero nopy4yeHue.
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7. Jlnis IpOBEPKU aBTOPCTBA 3JIEKTPOHHOI'O JOKYMEHTA BBIIOJHSAIOTCA CIEYIOIINE JEUCTBUS:

7.1. Onpenensercs ¢aiii, coaep Kamuii SIeKTPOHHBIN JOKYMEHT, aBTOPCTBO KOTOPOTO JTIOJKHO
OBITH TIPOBEPEHO B CBSI3U CO CIIOPHOHM CHTYyaIlMell Ha OCHOBE MpoBepku kKoppekTHoctu Il (aiina,
COJIEpPKAIIET0 OCIAPUBAEMBIN TOKYMEHT.

7.2. U3 snextpoHHOro apxuBa CTOPOHBI, MOJYYUBIIEH 3JIEKTPOHHBIM JOKYMEHT, KOMHCCHU
npeabsBisieTcs dain ¢ D11, comepkaimii ocriapuBaeMblil JJIEKTPOHHBINA JOKYMEHT.

7.3. CTopoHa, MOJIy4MBILIasi OCIIAPUBAEMBIN TOKYMEHT, IPEABSBILET KOMUCCUU AEHCTBYIOLIYIO
HA MOMEHT MoAnucaHus 0a3zy cepTU(PUKATOB KIIIOYEH MIPOBEPKU DSJIEKTPOHHOM MOIMUCH, JHUOO
cepruduKaT KIFOYa MPOBEPKH SJIEKTPOHHOW MOAMHUCH, JTUOO Kitou mpoBepku DI, mepemaHHbIN eif
MPOTHUBOIOJI0KHOH CTOpOHOW W TpeaHa3HAYEHHBIH Uil TPOBEpPKH KoppekTHoctu DIl  aiina,
COEPKAIIETO OCIIAPUBAEMBIN JOKYMEHT.

7.4. TlpoBepsieTcs LETOCTHOCTh MporpaMMHOro Moxayisi Arbiter-PKI, npenbsBisemoro mo0oi
u3 Cropon. [IpoBepka HETOCTHOCTH OCYIIECTBIISCTCS IyTEM BBIYUCICHHS 3HAYCHHS X3UI-(QYHKIUU H
CpPaBHEHHUS €ro CO 3HAYCHUEM, COOTBETCTBYIOIIMM BEPCHM MpeabsBicHHOro moayns Arbiter-PKI
ony0nukoBanHbIM Ha caiiTe 3A0 Curnan-KOM.

7.5. IIpoBepsieTcst KOPPEKTHOCTh 3JIEKTPOHHON NoanucH (aiina, coaepsKaliero ocrnapuBaeMblii
AIIEKTPOHHBIN IOKYMEHT, C IIOMOUIBIO porpaMMHoOro Moayis Arbiter-PKI.

7.6. ITo TpeboBanuto Ctoponsl, kitou npoBepku D11 koTopoit npeabssieH BTopoir CTOPOHOH,
MOJKET OBITh NMPOBEPEHA NMPUHAMIEKHOCTh MpeabsABICHHOro Kitoua nposepku DIl nepoit Cropone.
Kirou nposepku DIl mpusHaercs npuHauiexamuM nepBoil Ctopone, ecnu ity nposepku Ol
NPECTaBICHHBIM KOMHUCCHU B BUJE (aiisia, COOTBETCTBYET Kitouy npoBepku DIl comepkamemycs B
cepruukare Ha OyMaKHOM HOCHUTEJE, BBIIAHHOM Y JOCTOBEPSIOIIUM ILIEHTPOM B COOTBETCTBUHU C
ycnousmu  Cornamenus. Ecnu npenbsiBieHHBId B BHIE (ailia KIIOY HE COOTBETCTBYET KIIIOUY
nposepku Oll, comepxkamemycsi B ceprudukare Ha OyMaXHOM HOCHUTeNe, TUOO0 Mepuoj NeHCTBHUS
IPEIbSABICHHOIO KJIOYa HE COOTBETCTBYET BPEMEHU IIOJYyYEHHUS OCHapUBaeMOIo JOKYMEHTa, TO
KOMHUCCHSl TpH3HAET, 4To Kitou mnpoepku OIl He Obul mpeacraBieH CTOPOHOH, MOTy4YHUBIICH
OCHapUBaEMbIi TOKYMEHT.

8. Ecnmu B pesynprare TpoOBEeNeHHOW MpoBepku KoppekTHocTH Il aiina, comepskariero
OCIIAPUBAEMBIA JOKYMEHT, N0 Kitouy mnposepku OlIl, mpeabssieHHoMy CTOpOHOM, MONTY4MBILEH
ocrniapuBaeMbIii TOKyMeHT, DIl mpu3HaHa KOPPEKTHOH, TO aBTOPCTBO OCMAPUBAEMOTO 3JIEKTPOHHOTO
JIOKYMEHTa MPU3HAETCS KOMUCCUENW yCTaHOBJIEHHBIM. ECiiM aBTOpCTBO OCIapuBaeMOro 3JIEKTPOHHOTO
JIOKYMEHTa MPU3HAHO KOMUCCUEN YCTaHOBJIEHHBIM M JeHCcTBUS CTOPOHBI, K KOTOPOW NPEIbSIBISIOTCS
IIPETEH3UH, COOTBETCTBYIOT COJEPKAHUIO OCIIApPUBAEMOr0 JIOKYMEHTA, TO NPETEH3UH WHULUATOpa
CIIopa MPU3HAIOTCSI HEOOOCHOBAHHBIMH.

Ecin  aBTOpCcTBO  OCIIapuBaeMoOro  3JEKTPOHHOTO  JIOKYMEHTa IPU3HAHO KOMMCCHEN
YCTaHOBJIEHHBIM, a JeHcTBUS CTOpPOHBI, K KOTOPOH MNPEIbSBISIIOTCS NMPETEH3UU, HE COOTBETCTBYIOT
COJIEP/KAHUIO  OCIApUBAaEMOro JOKYMEHTa, TO IPETEH3MH WHHULIHAATOpA CIOpa IMPU3HAIOTCS
000CHOBAaHHBIMH.

9. Eciu B pe3ynbTare NpoBeleHHOW mpoBepku koppekTtHocTd DIl aiina, coneprxaiiero
OCIIapUBaeMblil JOKYMEHT, Mo kimouy mpoBepku Oll, mpeabsieHHoMy CTOpOHOW, MOTYYHBIIEH
ocrnapuBaeMblil ToKkyMeHT, D11 npru3HaHa HEKOPPEKTHOM, TO MPEIbABICHHBIN AJ MPOBEPKUA aBTOPCTBA
AIIEKTPOHHBIN TOKYMEHT NMPU3HAETCS KOMUCCHEN JIOKHBIM.

Ecin Cropona, mpeacTaBuBIIAsi JIOKHBIM AJIEKTPOHHBIA JTOKYMEHT, SIBISIETCS WHUIUATOPOM
cropa, To npereH3uu AaHHoi CTopoHsl K Apyroit CTOpoHe MpU3HAIOTCS HEOOOCHOBAaHHBIMHU.

Ecin CtopoHa, K KOTOPOW NPENBbABISIIOTCS MPETEH3UH, MPEACTaBUIA JIOKHBIA 3JIEKTPOHHBIN
JIOKYMEHT, TO IpeTeH3U! K JaHHOU CTOpOoHE MpU3HaI0TCsS 000CHOBAHHBIMHU.

10. [IlpereH3um wuHMLMATOpPAa clHOpa K INPOTUBONOJOXKHONH CTOpOHE NPU3HAKOTCH
HEO0OOCHOBAaHHBIMM, €CJIM MHHUIMATOp cropa OblT 00si3aH B COOTBETCTBUU C M. 7.2. HacTosmIeH
[Ipouenypsl MpeabSIBUTH, HO HE TMPEIbSBUI KOMUCCHUU TONYyYeHHBIM uM daill, coaepkamuit

20



OCIIApUBAEMBIN TOKYMEHT, UM HE IPEIBSIBUI B COOTBETCTBUM C 1. 7.3. Hacrosen [Ipouenypsl kitou
MPOBEPKH JIEKTPOHHON MOAMUCH MPOTUBOIMOI0KHON CTOPOHBI.

11. C uenbio BBIACHEHHS MPUYUH U OOCTOSATENBCTB BO3HUKHOBEHHS CIOPHOW CHTYallMH
KOMHUCCHEH TpH HEOOXOAMMOCTH IMPOBOIUTCS HCCIEAOBAHHE BHYTPEHHHX apXHMBOB, IMPOTOKOJIOB U
CUCTEMHBIX KypHaJIOB pabouero Mecta Knuenra.

12. OrcyrcTBHE Ha KIHMEHTCKOM pabodem Mmecte Cucrembl JIBO mnpu3HakoB OTIpaBKU
AJIEKTPOHHOI'0 JIOKYMEHTa, npuHsaToro bankom c¢ koppektHoi DIl mannoro Kimenrta, He siBisieTcs
OCHOBaHUEM I 0TKa3a KimeHTa oT aBTOpCTBAa JAaHHOTO JOKYMEHTA.

13. ITo utoram paboOThl KOMHCCHU COCTABIISETCS aKT, B KOTOPOM B 0053aTEIBHOM IOPSIKE
OTPaXKAKTCS:

— COCTaB KOMHCCHY;

— JICMCTBUS YWIEHOB KOMHUCCHH;

— YCTaHOBJIEHHBIE OOCTOSITENBCTBA;

— OCHOBaHMSI, KOTOPBIE MOCIYKUIU 17151 (POPMUPOBAHUSI BHIBOJIOB;

— BBIBOJIbI, BIMSIOIIME HAa BO3MOXKHOCTb YCTAHOBJIEHHUS IOJUIMHHOCTH OCIapUBaeMOIo
JIOKYMEHTA.

B sTom ciyuae akt npusHaercss CTOpoHaAMM HaJUIEKAIIKM.

14. B cnyuae, ecnu Mpeasio’keHUE O CO3/aHUU KOMHCCHM OCTaBiieHO Jpyroit CtopoHoi 6e3
oTBeTa, 00 CTOPOHA OTKA3BIBACTCS OT YUACTHS B KOMHCCHH WM MPEISATCTBYET paboTe KOMUCCHH, a
TaK)Ke€ OTKA3bIBAETCS OT MOJIMCAHUS aKTa, 3auHTepecoBaHHass CTOpOHA CaAMOCTOSITEIBHO COCTABIISET
aKT, B KOTOPOM YKa3bIBalOTCS CBEACHMSI O IPUUMHAX €0 COCTABJIEHUS B OJHOCTOPOHHEM mopsike. B
JAHHOM aKTe (PUKCUPYIOTCS OOCTOSTENbCTBA, TO3BOJSIONIME CJENaTh BBIBOJ O TOM, YTO
OCIIapUBAEMBI DJICKTPOHHBIN JTOKYMEHT SIBISICTCS KOPPEKTHBIM, JHOO (HOopMyIHpyercsi BBIBOA 00
obpaTHOM.

VYka3aHHbIN akT HanpasiseTcs Ipyroi CTopoHe Al CBEACHHUS.

[Ipu paccmoTpeHun B Cyzae CIOPOB O HAJIMYMM JIOKYMEHTA, MCHOJHEHHOIO C IOMOILBIO
Cuctems! JIBO niam moanucaHHOTO 3JEKTPOHHOM MOANHUCHIO, 3auHTEepecoBaHHas CTOpoHa 00s3aHa
IIPENOCTAaBUTh CYZy aKT, COCTABICHHBIN B COOTBETCTBUU C HacToswmen [Iponenypoi.

15. CoctaBneHHbII KOMHCCHEH aKT SIBJISI€TCS OCHOBaHUEM [uid BbIpab0oTkM CTOpOHAMHU
OKOHYATEJIbHOTO pellleHus KoMuccuu. JlaHHOe peleHue AOKHO ObITh moanucaHo CTopoHamMH He
no3nHee 10 gHel ¢ MOMEHTa OKOHYaHMs pabOThl KOMHUCCHU. B cimywae, eciau perieHue He Oyzer
MOJMKICAHO B YKa3aHHBIN CPOK, 3anHTepecoBaHHass CTOpoHA BIIpaBe 00paTUTHCS B ApOUTPAXKHBIN CY/T
u 6e3 BbIpaboTaHHOro CTOpOHAMH peELIeHHs, a B KauyecTBE J0Ka3aTeIbCTBA IPEJICTaBUTh aKT,
COCTaBJICHHBIA B COOTBETCTBHMHM € HacTosmen [Ipouenypoit.
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®OPMA AHKETBHI V11 TEXHUYECKOM PABOThI CUCTEMBI U EE

MOIEP)KKH

IIpuniaoxenne 8
k Cornamrenuto JlucranimonHoro bankosckoro O0cCyKuBaHUS

«Knunent-bank»

Obecneunts pynkunonuposanue Cucremsl IBO co caexyrommx IP — agpecoB/puKkcupoBaHHBIX
cereil Kimenra:

Ne i/t

IP-anpec / pukcupoBaHHAS CETH

1

2

3

Ilpumeuanue: Knuenmom ykazvieaemcs konkpemuuwlti |P-adpec. B cnyuae ucnonvsosanus Knuenmom
Cucmemvr JIBO ¢ nwbozco |P-adpeca Knuewm e6Hocum om pyku u 0e3 COKpaujeHutl 3anucsv:
«Obecnewums gynxyuonuposanue Cucmemot /[bO ¢ nobozo |P-adpecay.

HOMepa MOOMJILHBIX H CTallMOHAPHBIX TeJ'le(l)OHOB Kauenra aias CJ'[y)Kﬁbl TeXHHYeCKOoi

noaaepxku cucrembl JIbO «Kanent-bank»:

Ne /it Howmep mobmipHOTO Tenedona @O nonp3oBaTes
1 7 (]
2 7 (]
3 7 (O ]
4 8
5 8 ]
E-Mail Kauenra 10151 ci1y:k0b1 TexHu4ueckoii noaaep:kku cucrembl IO «Knnent-bank»:
Ne /it E-Mail ®UO nosp3oBaTes
1
2
3
4
5
KooBoe c/ji0BO 17151 00palneHusi B CIY:K0Y TEXHUYECKOH NMOIIePKKHU:
No i/t Konosoe cioBo DOUO nonw3oBarens
1
2
3

IMoanuck Kiauenrta

Pacungposka

Jlara

Ne Kimmenra B I1O banka:

HaumenoBanue JlonosnurensHoro opuca banka:

22




IIpuniaoxenne 9
k Cornamrenuto Jluctanunonsoro bankosckoro O0CmyKuBaHUS
«Knunent-bank»

ITPABHJIA BE3OITACHOCTHU KJIMEHTA ITPH UCITIOJIB3OBAHUH
CUCTEMBbI JIUCTAHIHUMOHHOI'O BAHKOBCKOI'O OBCIHYKUBAHUSA (IAJIEE — 1BO)

e Jlns pabotsl ¢ Cuctemoii JIBO HeoOX0a1MMO UMETh MepCcOHANBLHBIA KoMIbioTep (nanee — [1K).

e OnepanMoHHas cUCTeMa W HeoOXoaumoe mporpammHoe obOecrieuenue (manee — [10) mannoro MK
JIOJKHBI OBITH TOJILKO JIMIICH3MOHHBIMU.

e lcnons3yemsrit [IK momxen 0b1Th OcHamieH aHTuBHpyCcHBIM [10.

e [lpu mepBoM BXO/I€ B CHCTEMY, a TaK K€ PETYJISIPHO, KAKIBIA MecsI] MeHsHTe maponu Ha cucteMy [BO.

e  ExerogHo mpou3BOAUTE MEePETeHEPaIn0 KPUITOTpapUIEeCKUX KITFOUeH.

Hocrym ¥ mamnomy IIK w ero wucnonp3oBanme BHYTpH opranm3anuyd KimeHTa [OMKEH OBITH
peryiaMeHTUPOBaH, B TOM YHCIIE CIIUCOK XOCTOB, MOCTYIHBIX s AanHoro I1K. Coucok HomKeH UCKIIYaTh
XOCTBI, COJIEpKAILUE PEKIaMHbIA, HOBOCTHON U PAa3BJIEKATEIbHbIM KOHTEHT, U COEPKaTh TOIbKO CUCOK IP
aapecos baakoBckux Cucrem /IbO mnm mogoOHBIX TOCYAapCTBEHHBIX CITYXKO.

e (OyYeHb OMACHO XPaHUTh CEKPETHBIE KIFOUM HA JKECTKOM JMCKE B KAaKOM-JIMOO BUJIE U CO3/1aBaTh KOIWHU.
Heo0xonmumMo XpaHUTh CEKpPETHBIC KIIIOYHM Ha CheMHOM HOcHTese €-TOKeN u nepikaTh X B HAZCKHOM,
HEJIOCTYITHOM JUTS TPETHUX JIUII MecTe (HampuMmep, ceid)

e lcnonb3oBaHue ceKpeTHBIX Kimtoued MOMKHO MPOM3BOAMTHCS B MOMEHT pabotel ¢ Cuctemoit IO u
KOHTposinpoBatecsi Bamu kak Bnamensiem gannoro Kirowa. Mcmomnw3ys Henuuenszuonnoe [10 u
ocraBisas cekpeTHble Kitoun 0e3 mpucMmoTpa, Bbl puckyere HX CKOMIPOMETHPOBATh W CIHENATh
JOCTYIHBIMH ISl TPEThUX JIHLL, T.K. Takoe [10 MokeT 3aBejoMO coaep)kaTh BPEIOHOCHBIM KOII.

e Hukorga m HukoMy He coobmaiite jgoruabl \ mapoiu Cucrem JIBO u Tem OGosiee He moBepsiiTe
CEKpEeTHBIE KIII0UH. J[ake ecm 3TOro MonpocuT CoTpyAHUK baHka.

e B ciyuae, ecnmu Bpl, xak Bnazgenen cekpernoro Kitoua, moBepsieTe ynpaBieHHE CBOUM OaHKOBCKHAM
cueroM nocpencteoM JIBO apyromy swity, Takas rnepenada yrpaBJieHUs JODKHA ObITh 3a)UKCUpOBaHA
IOPUIMYECKH, C 00s3aTeIbHBIM NMHCbMEHHBIM YBeIOMJICHHEM baHKa M MpeaoCTaBICHUEM 3aBEPEHHOM
HOTapUaJIbHO KOTIHMH JIOBEPEHHOCTH.

e U3beraiite ucnonb3oBanus CucreMsl JJbO Ha 4yKHUX KOMIIBIOTEPAX WU B MHTEPHET-Kade.

B cayuae, ecan y Bac:
e HeoxunaHHO caoMacs KOMIbIOTEP, HA KOTopoM y Bac ycranosnena Cuctema JBbO;
3a0JI0KMPOBAJICS JIOTHH;
HeozmorxHo 3aiitn B Cucremy J1bO;
IToTepsiH KOHTPOJIb HAJl HOCUTEIEM C CEKPETHBIMU KITIOYaMU;
[loTepsin koHTpOJIb HaJ porpaMMmoit «Kinent-banky;
Bo3Huknm nono3penus B HECAHKIIMOHUPOBAHHOM JocTyne kK Cucreme JJbO:
o TosBnstores \ ucuezarom \ TOKyMEHTBI, KOHTPAreHTHI;
o Ocratkn Ha pacuetHoM cuere Kmmenta B Cucreme JIBO He cooTBercTByroT Barmum
pacueram;
o Jlroboe apyroe momo3peHue
BbI 1015kHBI HEMeNJIeHHO 00paTuThesl B BaHk ¢ TeM, YTO0BI pelIMTh BCe BO3HMKIINME BOMPOCHI.

Cobroast 3TH NpocThie NpaBuia, Bl CyIIecTBEHHO CHU3UTE PUCKH HECAHKIIMOHHUPOBAHHOTO JIOCTYIa
K BallleMy pacdeTHOMY cueTy nocpeactsom JbO.

ITomuuTe! Cormacuo pasmena 5 CornmameHust Ha 00CTyXKUBaHUE ¢ Ucnoib3oBanneM Cuctemsl 1O
«OTBETCTBEHHOCTH CTOPOH M PUCKHU YOBITKOBY», BCE PUCKH, CBSI3aHHBIE C YTPATOW M KOMIIPOMETAIHEH
CEKpEeTHBIX KJIIouei, HeceT Brnazaenen kioya.

C mpaBunamu 6e3omacHoCTH dKCcInTyatanun Cucremsl JIbO o3HakoMiIeH / /
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