¢) ArpOCOHO3

KOMMEPYECKUIA BAHK HA NMOJTYYEHME KPEAUTA [

AHKETA - 3ASIBJIEHUE

AHKeTa-3asBMIEHNE 3aMONHAETCA nedaTHbIMM BykBamu. ObpaluaeM Bale BHMMaHWe Ha To, 4TO [MofHOTa MpeaoCcTaBfieHHoN MHdopMauun 6yaet
pacueHeHa BaHKOM KaK MOOXMUTENbHBIA (GaKTOp NPy MPUHSITUM PeLLEHUS.
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4. CBEAEHMA O TPYAOBOW 3AHATOCTU, AOXOAAX/PACXOAAX M UMYLLECTBEHHOM MOJIOXKEHUN

WcTouHnkn noxonos Pa3mep exxeMecsiuHoi 3apaboTHOI nNnaTbl (3a BbLIYETOM HAJIOrOB)
OO  [oxop no OCHOBHOMY MecTy paboTsl [ ] Py6.
O  [doxopa no COBMECTUTENLCTBY [ ] Py6.
O MeHcns [ ]Py6. . [omxHocTb n MecTo paboTtbl cynpyra
O  [doxoa cynpyra [ ] Py6
O  WHoe (YTOYHUTB) [ ]Py6
WcTouHunkmn pacxonos
O  AMMeHTbl [ ] Py6.
O  YgepxaHusi No pelleHnto cyaa ] Py6.
®dopmMa TPyAOYyCTPOMUCTBA
O  CpouHbli1 TPyAOBOW AOrOBOP O  YacTtHas npakTvka (YTOYHUTb) O  WHavBMAyanbHbIM NpeanpuHMMaTeb
O  MNeHcvoHep O  BeccpouHblii TPYAOBOI AOrOBOP O  WHoe (YyTOYHUTb) [ ]
(NOCTOSIHHAsA 3aHATOCTb)
CsepeHus 06 0CHOBHOM MecTe paboTbl
Cdepa OOnToBas Toprosns OPo3HWYH. Toproensi ocmm O®wuHaHcbl/bankn  CJCTponTenscTBo
AEATENIbHOCTHU OCrpaxoBaHue OWHd. TexHonorum ac/x CIMNponssoacTso O3pgpaBooxpaHeHune/
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COHayka/O6pa3oBaHue OYcnyru OO6wenut OTpaHcnopt/ Orloc. Cnyxb6a
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5. OBSAA3ATEJIbCTBA NO KPEAUTAM U 3AVIMAM
OeiicTBylowme KpeauTbl,3aiiMbl U NOPYYUTENbCTBA

1. O6sa3arenbcTBO

CymmMma Tun yyactus -
HanMeHOBaHue KpeauT/KpeauTHOro (3aeMwuk, LS SRS %
! Bup kpeauta | ocTaTokK no eXxeMecCsa4HOro
BaHka-kpeauTopa numuTa (B Bantote CO3aeMLUMK, cTaBKa
KpeauTty naarexa
KpeauTa) nopyumTesb)
6.MHbIE CBEAEHUA
MMetoTca cyaebHble peLeHnst M UCKK, HE UCMOJTHEHHbIE BamMu? O [Mda O Her
B HacTOSILUMI MOMEHT Bbl HAXOAWTECH MOA CYAOM WU CNEeACTBUEM? O Ja O Her

S noATBEpXKAalo, YTO MHOPMauuMs, NpeaocTaBneHHass MHOW B BaHK, B CBS3M C PacCMOTPEHMEM BOMpOCa O KPeaWTOBaHWM, MPEAOCTaBlEHUM
MopyuMTenbCTBa, 3anora (B TOM YMCIE YKa3aHHas B HACTOALIEM 3asBNIEHUU-AaHKETE), SBNSETCA MOSHOM, TOYHOW M [OCTOBEpPHON BO BCEX
OTHOLLEHUSAX.

1 mato cornacve Ha NpoBepKy B filoboe BpeMsi BaHKOM BCeX CBEAEHWIA, COAEPXALUMXCS B NPEAOCTaBIEHHON MHOM UHDOPMaLIMX.

S palo cBoe cornacuMe Ha ocyuecteneHne OO0 KB «Arpocoto3» (OMPH 1025600001130) (manee uMeHyeMbli — «BaHk») 06pabotku (c6opa,
CcUCTEMaTU3aLMKM, HAKOMMIEHUS, XpPaHEHWs, YTOYHeHus (OBHOBNEHWs, M3MEHEHWs), UCMOJb30BaHWs, pacrnpocTpaHeHus (B TOM uucie nepeaaqn),
06e311umnBaHns, 60KMPOBaHUS, YHUUTOXEHWS, TPaHCrpaHWYHOM nepefayu), MOUX MEePCOHabHbIX AaHHbIX C  WCMOSb30BaHWEM  Kak
aBTOMaTU3MPOBaHHbIX MH(OPMALIMOHHBIX CUCTEM, Tak M ByMaXHbIX HOCUTEnell U MOATBEPXAAlO, YTO [JaBasi Takoe corniacue, s AeWCTBYIO CBOeM
BOJIEN U B CBOEM VHTEPECE.

Cornacve AaeTcs MHOWO ANns Lienei 3akiioueHns ¢ baHkoM NoBbix AOroBOPOB U MX AaNbHENLLEr0 UCMONHEHWS, MPUHSATUS PELIEHWI UM COBEPLUEHUS
WHbIX [EWCTBUI, MOPOXAAIOWMX HOPUANYECKME MOCNEACTBUS B OTHOLIEHWW MEHS WM ApYrux sul, B TOM 4ucie npu ycTynke BaHkoMm npas
Tpe6oBaHUI MO 3aK/TIIOUYEHHOMY [JOrOBOpPY, MPEAOCTaBNeHUs MHe MHGMOPMauMK 06 okasbiBaeMbix BaHKOM yciyrax, a Takke B LensX OCYLEeCTBIEHMUS
BO3/I0)KEHHbIX Ha BaHK (yHKLWMI B COOTBETCTBUM C AEWCTBYIOLMM 3aKOHOAATENLCTBOM Poccuiickoii degepaumm, U pacnpoCTpaHsSeTCs Ha CreaytoLlyio
uHdopMaLmio: Mou aMunus, UMs, OTYECTBO, FOA, MECAL, aTa U MECTO POXAEHWS, afpec, CEMENHOE, COLMAbHOE, UMYLLECTBEHHOE MOMOXEHUE,
ob6pa3oBaHue, Npodeccusi, LOXOAbI, U Ntobas MHask MHPOPMaLMs, OTHOCALLASACS K MOEN IMYHOCTM, AOCTYMNHAs NM60 M3BECTHas B NO60M KOHKPETHbIN
MOMEHT BpeMeHu BaHky (fanee umeHyeMble — «lepcoHanbHble AaHHbIE).

Hactoswmm 5 npu3Hato 1 NOATBEPXAALD, YTO B C/lydae HEO6X0AMMOCTU NpeaocTaBieHns MepcoHanbHbIX AaHHBIX A8 AOCTUXEHUS YKa3aHHbIX Bbille
Lenen TpeTbemy NinLy, @ paBHO Kak Mpy NPUBEYEHNM TPETBUX MWL K OKa3aHWIO YCIyr B YKa3aHHbIX Liensix, nepeaayn baHkoM npuHagnexalumx emy
YHKUMIA U MONHOMOYMIA UHOMY nuLly, BaHk BNpaBe B HEO6X0AMMOM 06beMe PacKpbiBaTh /1 COBEPLUEHHUS BbilLeyKa3aHHbIX AeCTBUIA MHhOPMaLMIO
060 MHe nnyHO (BKtOYasi Mow lMepcoHanbHble AaHHblE) TaKUM TPETbMM NWLAM, MX areHTaM M WMHbIM YMONHOMOYEHHBIM UMW fMLAM, a Takxke
NpesocTaBnsATh TakuM SMLAM COOTBETCTBYIOLME JOKYMEHTHI, COAEpXKaLLMe TaKylo MHdopMaLmio.

HacTosiuiee cornacve AaeTcsi [0 WCTEYEHWs CPOKOB XPaHEHWsI COOTBETCTBYHOLIEN MHGOPMaLMM UM [OKYMEHTOB, COAEPXKALUMX BbILIEYKA3aHHYIO
MHdOPMaLMIO, ONpeaensieMbiX B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuiickol deaepaumm U BHYTPEHHUMU AOKYMeHTaMu baHka. Cornacue MoxeT
6bITb OTO3BaHO NyTeM HanpaBneHns B BaHk NUCbMEHHOro yBeaoMeHns 06 0T3biBe COracus 3aKasHbliM NMUCbMOM C YBEAOM/IEHMEM O BPyYeHUN nnmbo
BPYYEHO JIMYHO YMOIHOMOYEHHOMY npeacTasuTento baHka.

BaHK MOXXeT NpoBepUTb AOCTOBEPHOCTb MPEAOCTABIEHHbIX MHOK NEPCOHANbHbIX AAHHbIX.

YKasaHHoe corface Ha 06paboTKy MepcoHanbHbIX [AaHHbIX MPEAOCTaBIeHO MHOK B LENSX OcylecTBneHns 6aHKOBCKOro o6cnyxuBaHus,
3aKItodeHnss ¢ BaHkoM nobblX AOrOBOPOB/COTMALLEHUA W AaNbHEMLWIEro WCMOMHEHWUS WX YCMOBWI, NpeaocTaBieHns baHkoM oOT4YeTHOCTU
rOCyAapCTBEHHbIM HaA30PHbIM OpraHaM, MpefoCcTaBfeHUs MHe MHbOpMaLMW yBEAOMUTENbHOMO MM MAapKETUMHIOBOrO XapakTepa, B TOM uucne o
6aHKOBCKMX NpOAyKTaX, yCiyrax, NPOBOAUMbIX aKLMSX, MEPOMNPUSATUSX.

HacTtosiee cornacue faetcs MHOM Ans Lenen NPOABMXEHMS HA PbIHKE (B TOM YMCie MYTEM OCYLLECTBNEHMS MPSMbIX KOHTAKTOB CO MHOM C MOMOLLbO
CPEeACTB CBSI3W, BKJIIOYAs, HO HE OrpaHWYMBasiCb: MOYTOBblE OTMPaBfEHUs, TenedoHHYI0 CBS3b, 3NEKTPOHHbIE CpeacTBa CBA3M, SMS-cooblieHus,
akcMMubHYO CBsi3b M T.4.) npoaykToB (ycnyr) OO0 Kb «Arpocoto3», coBMecTHbIX npoayktoB OO0 KB «Arpocoto3» 1 TpeTbuX /ivL, NpoAyKTOB
(ToBapos, paboT, ycnyr) TpeTbux nuu.

HacTosiiee cornacue NpefocTaBnseTcs Ha CPOK MOEM XM3HW. VICMoNHEeHWe MHOI CBOMX 0653aTeNbCTB MO AOrOBOPaM, M60 NpeKpaLleHe A0roBopoB
He NpeKpaLlaeT AeliCTBIUE 3TOrO Cornacusl.

O 4 cornawatocb Ha ocylwectBneHne baHkoM 3anpoca B 60p0 KpeaUTHbIX MCTOpUI1 (B OAHO MM HECKOMBKO, MO YCMOTPEHUIO baHka)
1 nonyyeHne baHkoM uHbOPMaUMK, BXOAsILLEN B COCTaB MOEW KPEOAUTHOM UCTOPUM U3 OAHOFO MM HECKONbKUX
610p0 KpPeaWTHbLIX UCTOPUI AN NPOBEPKU CBEAEHWIA, YKa3aHHbIX B HACTOsILLEM 3asiBNeHUN-AHKETE B COOTBETCTBUM C
®epepanbHbiM 3akoHOM oT 30.12.2004 r. N2 218-03 "O kpeauTHbIx uctopusx". MpaBo Bbibopa 610po KpeanTHbIX
WCTOPUI NpefocTaBAsieTcss MHOW BaHKy Mo ero yCMOTPEHWIO M AOMOSMHUTENBHOIO COrIAacOBaHUSi CO MHOW He
O $HHe Tpebyer. [laHHOE cornacve COXpaHsieT Cuy B TeYeHUMe BCero cpoka AedcTeusi KpeauTHoro [oroBopa,

COrNawanch 3aKtoyeHHoro ¢ baHkoM. B cnyyae 3akioveHns KpeauTHOro AOroBopa, BblpaXalo Coriacve Ha NpefocTaBieHne
BaHkoM ntoboit MHGOpMaLMK, COCTaBSIOWEN KPeAUTHYIO UCTOpUIO B COOTBETCTBUM (deaeparbHbiM 3aKOHOM OT
30.12.2004 r. N2218-®3 "O KpeauTHbIX UCTOpUSX" B OAHO WM HECKOSIbKO 6IOpO KpeauTHbIX UCTOPUIA, BbIGop 610po
KpeaUTHbIX UCTOPUI OCyLLeCTBNSETCS BaHKOM 1 He TpebyeT MOero AOMOHUTENLHOIO COrNiacoBaHus.




MpU MCMOMHEHUM MHOWN 0653aTeNbCTB MO BO3BPATY KpPeauTa HalMYHbIMU U YriiaTe HauMCIEHHbIX MPOLIEHTOB B MOPSIAKE M B CPOKW, MPesyCMOTPEHHbIE
HacTosiLLel AHKETON-3asiBIEHNEM, MPOLLY:

PaccMoTpeTb BO3MOXXHOCTb 3aK/o4eHUst CO MHOM [1oroBopa O MPUCOEAVMHEHUM Ha YCIIOBUSIX, U3NOXKEHHBIX B «[paBuiax npenocTaBneHns 1 obcnyxveaHus
6aHKoBCkMX kapT B OO0 KB «Arpocotos» C YCNnoBUsSIMA KPEAUTOBaHWS CYETa» B pefakuwy, AeMCTBYIOWE Ha MOMEHT 3aktouveHust [loroBopa O
NpUCOeANHEHUN, NpeayCcMaTpuBaloWero Bbidavyy KpeauTHOM KapTbl, @ Takke YCTaHOBUTb MHE JIMMWT KPeAUTOBAHWSI U WHAMBMAYanbHblE YCII0BUS
KpeanTOBaHWSI.

OTKpbITb MHe CYET KpeauTHOW KapTbl B pybnisix B COOTBETCTBUM C «[lpaBunamu npenocTaBneHust U obcnyxuBaHus 6aHkoBckux kapT B OO0 Kb
«Arpocoto3» C YCNOBUSIMWA KpeauToBaHusi cuyeTa». Bbigate k Cuety KpeauTtHon kapThl KpeautHyto kapty OOO KB «Arpocotos» KaTeropuu,
YCTaHOBJIEHHON BaHKOM [nsi ornpefeneHHOro MHe B KpeauTHOM MpejioKeHWM NMMUTa KpPeauTOBaHWS, MpY YCIOBUWM 3akiioyeHust [loroBopa o
MPUCOEAVMHEHUN Ha YCIOBUSIX, U3MIOXKEHHBIX B «[lpaBunax mpeaocTaeneHns u obcnyxusaHns 6aHkoBckux kapT B OO0 KB «Arpocoto3» € yCnoBusMu
KpeauTOBaHWs cYeTa», MpeaycMaTpyBaLOLLEro Bbiaady KpeamTHOM KapThl.

OcylLecTBNSATb KPEAMTOBAHWE Ha YC/IOBMSIX, YKasaHHbIX B «[paBurax MpeocTaBeHnst U obciyxvBaHus 6aHkoBckux kapT B OO0 KB «Arpocotos» ¢
YCIIOBUSIMU KPEAUTOBAHWS CYETa» U Ha YCTAHOBJIEHHbIX BaHKOM MHAVBUAYasbHBIX YCIIOBUSIX KPEAUTOBAHWS, COrIaCOBaHHbIX CO MHOM.

B cnyyae He 3ak/iioveHWsi cO MHOW [loroBopa O MpucoeavHeHwn B TeueHue 90 (AeBSIHOCTa) KaneHAapHbIX AHENW C MOMeHTa OTKpbITUs Cuyeta
KpeanTHOV KapTbl MPOLLY 3aKpbiTb KpeauTHYO KapTy, BbINyLIEHHYIO HA OCHOBaHWUM MOel Npock6bl, U 3aKpbiTb CUeT KpeanTHOM KapTbl.

B TeueHne 120 (cTa ABajuaTV) KaneHAapHbIX AHENM C MOMEHTa MNpeaocTaBneHus MHe KpeauTa HanuuHbiMM, S npoly BaHk paccMoTpeTb
BO3MOXHOCTb 3aK/IOY4EHUs1 CO MHOM [loroBopa O MPUCOEAMHEHUM Ha YCOBWSIX, WU3MOXEHHbIX B «[paBunax MNpeaocTaBneHnst U o6CnyXuBaHUs
6aHkoBCkvX KapT B OO0 KB «Arpocoto3» C YC/OBUSMU KDPEAWTOBAHWS CYeTa» B pefakLuu, OEUCTBYIOLLEN Ha MOMEHT 3ak/oueHust [lorosopa o
NPYCOEAVHEHWM, NMPEAYCMaTPUBAIOLLENO Bbiaauy KpeauTHoOW KapThbl.

B cnyyae npuHATMS BaHKOM pelueHust 0 BO3MOXHOCTM BbiAaun MHe KpeauTHOM kapTbl, Mpolly BaHk 3akiounTb Co MHOM [JOroBOp O NMPUCOEAVHEHWUN
Ha ycnoBusx, U3NOXeHHbIX B «[lpaBunax npepoctasneHns u obcnyxwvsaHus 6aHkoBckvx kapT B OO0 Kb «Arpocoto3» C YC/IoBUSMU KpPeAUTOBaHWS
cyeTa», OTKPbITb MHe CyeT KpeauTHOM KapTbl B pybnsX, a Takke YCTaHOBUTb MHE WHAMBUAyaslbHble YCIIOBWSI KPEAUTOBaHWS, B TOM 4MCie JIUMUAT
KpeauToBaHWsi B MOPSIAKE, YCTaHOBMEHHOM BbaHkoM, HO He 6onee 300 000 (TpexcoT Thicsu) pybneii. CornaceH, YTo WHAMBMAYaNbHbE — YCIOBUS
KpeauToBaHUs U NIMMUT KpeauToBaHust OyayT ykasaHbl B [JOroBOpe O MPUCOEAMHEHWM Ha YC/IOBUSIX, U3NIOXKEHHbIX B «[lpaBunax npeaoctaBieHns u
obcny>xuBaHna 6aHkoBckMX KapT B 000 Kb «Arpocoto3» € yClI0BUSIMU KpeaMTOBaHUS CUYETa».

Bbigatb k Cuety KpeautHoli kapTtbl KpeauTHyto kapTy OO0 KB «Arpocoto3» Visa Classic, B nopsiake, onpegeneHHoM baHkoM. [loctaBuTb KpeauTHyio
kapty Visa Classic B:

OtaeneHve AOCTaBKWN KapTbl [ ]

BbigaTb MHE KpeauTHYIo KapTy: D OA D HET

MoanucaHne MHoit [1oroBopa O NPUCOEAVHEHWUWN Ha YCIIOBUSX, U3NOXKEHHBIX B «[paBuiax NpeaocTaBneHns 1 obcnyumBaHns 6aHKoBckux kapT B 000 Kb
«Arpocoro3» C YCI0BUSIMU KpeanToBaHUs cyeTa» B TeuyeHue 90 (AeBSAHOCTA) KaneHAapHbIX AHEN C MOMEeHTa OTKpbITUS CueTa KpeauTHoM kapTbl Gyaet
O3HayaTb MOe corfiacue C MHAVBWAYANbHLIMA YCTIOBUSIMU KPEAUTOBAHWS, M3/I0XKEHHbIMM B [loroBOpe O MPUCOEAMHEHUM Ha YCTOBUSIX, M3MIOXKEHHBIX B
«[lMpaBunax npegocraBneHus 1 obcnyxueaHus 6aHkoBckux kapT B 000 KB «Arpocoto3» C yCroBUSMU KPEAUTOBAHNS CHeTa».

B cnyyae He nognmcaHus MHoM [1oroBopa 0 NpUCOEAVHEHUM Ha YCIOBUSIX, U3NOXKEHHBIX B «MpaBuiax npeaocTaBieHns U 06ciyxuBaHWst 6aHKOBCKUX KapT
B OO0 Kb «Arpocoto3» C yC/OBUSMW KPEAMTOBAHMSI cYeTa» B TeuyeHue 90 (AeBSAHOCTA) KaneHAapHbIX AHEN C MOMEHTa OTKpbiTus CuyeTa KpeauTHol
KapTbl, NPOLLY 3aKpbiTb KpeaUTHYIO KapTy, BbiMyLLEHHYIO Ha OCHOBaHUM MOEM Npock6bl, M 3aKpbiTb CYeT KpeanTHON KapTbl.

MoaTBepXkaato, YTo AENCTBYIO AOGPOBO/MLHO M Gbll OCBEAOMIIEH, YTO MOE pelleHue O Bbibope unn 06 OTkase OT 3aksoueHust ¢ BaHkom [Jorosopa o
MPUCOEAMHEHUN HA YCIIOBUSIX, WU3NOKEHHBIX B «MMpaBuiax NpeaocTaBneHnst U obCyxmBaHUs 6aHKOBCKUX kapT B OO0 KB «Arpocoto3» C yCioBUsAMM
KPEeAWTOBaHWS CYeTa®, NMpeayCMaTpUBAKOLLErO BbiMyck KpeauTHOM KapTbl, HE BIMSIET Ha pelueHre baHka o npeaocTaeneHny MHe KpeauTa HaiMuHbIMU.

C 3akntoyeHnem [lorosopa 0 NpUCOeAUHEHUN COrnaceH: D OA D HET
B cnyuae otkasa baHka 3aknounTb [loroBOp O MpUCOEAMHEHUM Ha YCIOBMSX, WM3NOXKEHHbIX B «[lpaBunax npeaocTaBneHns U 06Ciy>XnBaHUs

6aHKOBCKMX KapT B OO0 KB «Arpocoto3» C YC/IOBUSIMM KPEAWTOBAHWSI CYETa», MpeAyCMaTpyBalOLLEro Bbidady KpeauTHOM KapTbl, Mpowy He
paccMaTpuBaTh Moe npeanoxeHue (ocbepTy) 06 oTKpbITUM CyeTa KpeanTHOM KapThl U Bbiaaye KapTbl.

KopoBoe cnoso anst uaeHTudmkaumm KnveHta
(sBnsieTcsl yHMBEpCanbHbIM U UCMOMb3YETCs B TOM YKCIE, [

KaK Kof Cy6bekTa KpeauTHOM UCTOpUM)
51 03HAKOMJIEH C YCNOBUSMM KpeaUTOBaHMS.
1 03HaKOMIEH ¢ TeM, YTo baHk MMEET NpaBo 0TKa3aTb MHE B NMPeAoCTaBleHNU KpeanTa 6e3 06bCHEHUS NMPUYKH.
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