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KOMMEPYECKWMIN BAHK

JOTI'OBOP Ne
Ha 00c/1y’KMBaHHUe 110 3J1eKTPOHHOH cucreme Internet-bankuHr

r. Mocksa o 201 r.

OO0mecTBO ¢ OrpaHU4YeHHOI 0TBeTcTBeHHOCTHI0 KomMMepueckuii 6ank ""Arpocoro3", uMeHyeMoe B JalbHEHIIEM
"bank", B snune HauampHuka otaena otkpeitusi cdetoB OOO KB «Arpocoros» XieOHnkoBoit AHHBEI [leTpoBHBI,
neiicTByromeit Ha ocHoBaHNU fMoBepeHHOCTH OT "01" HosOpst 2013 1. No 256/1, ¢ 0gHOM CTOPOHHL, U

(moJiHOe HAUMEHOBAHNE B COOTBETCTBHUH € PerHCTPAIMOHHBIMU JOKYMEHTAMH KJIMEHTAa), IMEeHyeMoe (-BIii,-as),
B pampHeimeM "Kuament'", B mmme (momxHocTs n @.J.O. yMOTHOMOYEHHOTO ITHIA), ACUCTBYIOMIETO HAa OCHOBaHHU
(YxaspIBaeTCst yIpeIUTEeNBHBIN / pacTIOPSIUTETIBHEIN TOKYMEHT), ¢ APYTOil CTOPOHEI,

BMECTe M N0 OTAenbHOCTH mMeHyeMble ''Ctopona', "CTopoHbI", 3aKIIIOUMIM HACTOSIIMHA JOTOBOp (Hmamee -
"loroBop"') 0 HIKECIIETYIOIEM

1. IPEJIMET JOI'OBOPA
1.1. B cootBeTcTBUH ¢ HacTosumM JloroBopom baHk ocymecTBuser o0ciyxuBaHue cienytomiero cuera Kimmuenra, Ne
B OOO Kb «Arpocoro3», ganee mo Tekcty - "Cuer", ¢ ucnosb30BaHHEM cuUCTeMbl Internet-
Bankunr (manee mo texcty — "Cuctema'), mo3Bosmoniel mocpeacTBoM cetu MHTEepHET OTHpaBiIsATh B baHK pacdeTHbIe U HHbIE
JIOKYMEHTBI, yKa3zaHHble B M.3.5. Hactosimero JloroBopa, a Takke CaMOCTOSTEIBHO MOJNy4aTh MH(POPMAIMIO O TEKYyLIeM
coctostann Cuera.

1.2. Hacrosmmuit Z[orOBop SIBIISIETCSI IPUIIOXKEHUEM K JOTOBOPY OaHKOBCKOTO cdeTa (IOTOBOPY HA PAacueTHO-KACCOBOE
obciyxuBanue) Ne or" 2013 r. (manee mo Tekcry - "JloroBop 6ankoBckoro cyera"). Bo Bcem mHOM,
YTO HE MPETyCMOTPEHO HACTOSIIIM I[orOBopOM CTOpPOHBI B CBOMX B3aMMOOTHOIICHHUAX B OTHOIICHUH KAXJIOT0 U3 yKa3aHHBIX
B 1.1.1 HacTosmero JloroBopa c4eTOB pyKOBOACTBYIOTCS MOJIOKECHUSIMHA COOTBETCTBYIOIIETO IOTOBOpa OAHKOBCKOTO CUETa.

1.3. OGciyxuBaHue C UCMONMB30BaHUEM cHUCTeMEI "Internet-baHkuHT" mMOApa3zyMeBaeT 00s3aTebHOE UCTIONB30BaHIE
KiueHToM B TeUeHHE BCEro meproaa oocmykuBanus B cucteme "Internet-baHKkuHr" anmapaTHOTO KPUNTOMPOBaiaepa B BUJC
USB-TokeHa, KOTOPBIH NpeHa3HaueH I MPOTUBOACHCTBHS XUIEHUAM 3JICKTPOHHBIX KIII0Ueil MpOrpaMMHBIMU CPEICTBaMHU.

2. TEPMUWHBI U OTIPEJEJIEHUA

TepMuHsl, IpUMeEHsieMbIe B TEKCTE HACTOSIIEro J[oroBopa, HCIOIB3YIOTCS B CIEIYIOIEM 3HAUCHHH.

2.1. "Cucrema'" — COBOKYITHOCTb MPOrpaMMHO-aNNapaTHBIX CPEACTB, COTJIACOBAHHO AKCIUTyaTUpyeMbIx KimentoMm u
bankoMm, a Taxke OpraHM3alMOHHBIX MEpONpPHATHH, 00eCHeYMBaIOIIMX CO3JaHHe, INepefavyy M XpaHEeHHe OJIEKTPOHHBIX
JIOKyMeHTOB, odopmisiembix Kimmentom n bankowm, ¢ nensio mpenocrasienus Kimenty ycayr mo JloroBopy GaHKOBCKOTO
cYeTa B COOTBETCTBHH € YCIOBHSMH HacTosmiero /lorosopa.

2.2. "JJIeKTPOHHBII AOKYMEHT" — TOKYMEHT, B KOTOpOM HH(OpMAIWs NpeACTaBICHA B 3JIEKTPOHHO-IU(POBOM
dopme, comepkammii coobmenne banka Kmuenty mnmm Knmenra banky, B T.4. mopydenue Knmenra banky o coBepmieHHH
oneparuu o Cuery.

2.3. "Jaexrponnasi noanucs" (III) — uHbOpManus B 3JeKTpoHHOU (opme, KOTOpas NPHCOCIMHEHA K JIPYrou
nHpopmanum B 3J1eKTpoHHOU GopMme (ToANIChIBaeMOi HH(OpMaLMK) MM UHBIM 00pa3oM CBsi3aHa ¢ Takoil uHbopmanuen u
KOTOpas HCIONIB3yeTcd MMl ONpeAeieHMs IuIa, HOANHCHIBatomiero uH(popmaruio. B pamkax Hacrosimero Jlorosopa
HCTIONB3YyeTCsl YCHWIICHHAss HEKBAJU(HUIMPOBAaHHAS 3JIEKTPOHHAS MOJINCH, B COOTBETCTBUU ¢ DenepaibHbIM 3akoHOM "OO6
3JeKTpoHHOU moanucu" Ne63-D3.

2.4. "JOII Knuenra'" — 351eKTpOHHAS MOANUCH YIOIHOMOYEeHHOro Knrenrom nuua.

2.5. "JOII banka" - 3JeKTpOHHAas NOAIKUCH YIIOJHOMOYEHHOTro baHkoM nua.

2.6. "Baagenen Cepruukara kioda npoepku 1" — ymomHoModeHHOE (QU3NYECKOE JIUIO, HA UM KOTOPOTO
bankom n Knmenrtom cocrasien Ceprudukar Kiroua nposepku OI1 u xotopoe BiazeeT coorBercTByrommM Kirouom OII,
MIO3BOJISTIOIIUM C rToMonIbio Cructemsl co3aBarh D11 B DIIeKTPOHHBIX TOKYMEHTaxX (IOAMUCHIBATE DIEKTPOHHbIE JOKYMEHTHI).

2.7."Kawu III" — yHUKaNbHas MOCIEJ0BATEILHOCTh CHUMBOJIOB, HM3BecTHas Bianenbily CepTudukarta KiIr0Ya
nposepku Ol u mpegHa3HAYSHHAS IS CO3JAHUS B 3JIEKTPOHHBIX ToOKyMeHTax OI1.
2.8. "Kawu npoBepkn III" — yHHKambHas MOCIENOBATEILHOCTh CHMBOJIOB, COOTBeTcTBYIomas Kiouy OI1 m

MIpeJHa3HaYeHHAs Il MOATBEPKAeHUS moaniHHOCTH D11 B DIeKTPOHHOM JOKYMEHTE.

2.9. "CepTudpuxar xiawua npoepku III" - nokymMeHT Ha OyMaKHOM HOCHTENE, BBIIAHHBIA Y IOCTOBEPSIIOIINM
LIEHTPOM, 3aBEPEHHBIN MOANHUCIMHU yHodHOMOo4YeHHBIX Ul Kinnenra ninn banka, koTopsiil BKmodaeT B ce0st Kirtou mpoBepku
OIl u BeImaeTCs 1 noATBep Xk IeHus o yimHHOCTH Kiroua OI1 u upentndukanuu Bragensua Ceprudukara (I[punoxenue 2).

2.10. "Mapa xmroueii " - Kirou OI1 u coorBercTByroumii emy Kitou nposepku I11.

2.11. "USB-token" - cepTHUIMPOBAHHOE YIOJHOMOYEHHBIM TOCYIAPCTBEHHBIM OpPIraHOM  CIIEIHalIbHOE
ycrpoiicTBO  (udmI-namsaTH, oOsiajaroliee BCTPOSHHOM CHCTEMOW KPHITO3AIIMTHI (ammapaTHBIM KpUNTONpOBaiinep) u
oOecrieunBaromiee 3aiIIeHHOe XpaHeH!e U HeusBiekaemocTs Kirroua OI1.

2.12. "CpeacrBo kpunrorpaguyeckoii 3amursl vHpopmanuu (CK3H)" — nporpamMMHBIA MOLYJb, BXOIAIIMUN B
cocraB Cucremsl, 00eCIeYNBAIOIINI 3aIUTy WHPOPMALUU TTOCPEACTBOM MM poBaHHA U puMeHeHns J11 B cOOTBETCTBUH ¢
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yrBepxneHHsiMu  cragapramu  (TOCT 28147-89, I'OCT P34.10-94, T'OCT P34.11-94, TOCT P34.10-2001) wu
cepTH(GHUIIMPOBAHHBIN B COOTBETCTBHUH C ACHCTBYIONTUM 3aKOHOIATEILCTBOM PD.

2.13. "Komnpomeranus kiaroda 1" — yrpara, XumieHne, HECAaHKITMOHUPOBAHHOE KONMpOBaHue, nepenada Kioya
OIl mo KaHamaM CBSI3M B OTKPBITOM BHJE, JIIOOBIE IpyrHe BUIBI PasIVIAIlICHUS COAEPKaHHs KII04Ya, a TaKKe yTpara HiH
MOBPEX/ICHNE HOCUTETIECH, COAEP)KAIINX KII0YEBYI0 HH()OPMALHIO.

2.14. "Ayrentudukanua" — mpoBepka npuHAmISKHOCTH Kimenty npembssieHHoM mM JOIl; monrBepxneHue eé
MOJJTHHHOCTH.

2.15. "OTP-Token" — anmapaTHOe YCTPOWCTBO, IpeAHA3HAYEHHOE AJIs FeHEepalluu OJHOPA30BBIX MapoJiel, KoTopoe
MIPUMEHSETCS JUIsl  TOTOJHUTEIBHOTO MOATBEPKICHHS IUIATE)KHBIX MOPYUYECHHUH CBBIIIE TOPOTOBOM CYMMBI, YCTaHABIMBAEMOM
Kiuenrom u nononHuTenpHON ayTeHTHMKannu KirenTa npu Bxozae B Cucremy.

2.16. CMC-undopmupoBanue — uapopmupoanue bankom Kimenra o coBepiiernu KimeHTOM KaXJI0H omnepanuu 1o
CYETy C MCIIOJIb30BaHUEM JIEKTPOHHOTO CPECTBA IUIaTeka IMyTeM HanpasieHus KilneHTy cOOTBETCTBYIOIUX yBEI0O MIICHHH.

3. COIVIAIEHUS CTOPOH

3.1. CTOpOHEI COTIaCHBI C T€M, YTO aJTOPUTMEI CO3IaHU U (QYHKIIMOHHPOBAHUS DIEKTPOHHOH nmoanucu B Cucreme
Ipu mepenade DNEKTPOHHBIX JTOKYMEHTOB, PEallM3alus KOTOPBIX OCYIIECTBIIETCS B COOTBETCTBHM co craHmaptamu ['OCT
P34.10-94, TOCT P34.11-94, mocratouns! [yt 00eCTiedeHHs 3alIUTHl OT HECAHKIIMOHMPOBAHHOTO JOCTYMA, MOATBEPKICHHUI
aBTOPCTBA M IOUIMHHOCTH MH()OPMALMH, COACPIKAIIEHCsl B MOIY4aeMbIX DIEKTPOHHBIX JOKYMEHTAX, a TAaKXKE COXPaHECHUS
0aHKOBCKOW TaiHBI.

3.2. CTOpOHBI COTTIACHBI C TEM, YTO MOJIOKUTEIbHBIN pe3ynsTat nmpoBepku DI Knunenra B Cucreme Ha cepBepe banka
SIBIIICTCA MOATBEPIKICHUEM TOT0, YTO:

e  TOJy4EHHBIH DJIEeKTPOHHBIN TOKYMEHT NOANMCHIBaJICS cooTBeTcTBYomel DI Kinunenra,

e  DJEKTPOHHBIN TOKYMEHT IIOJy4YeH B TOM BHJIE, B KOTOPOM OH Hcxoaui oT KiueHra.

3.3. CTOpoHBI COTJIaCHBI C TeM, YTO XpaHsIuecs B KOHTPOJIBHBIX apxuBax CHCTeMbl DJIEKTPOHHBIE JOKYMEHTHI,
noanucanHele Kimrouom D11 Knnenta, nposepka koropoit Kimrouom nposepku JI1 Knnenra nana nojaoKuUTeNbHbIN pe3yibTarT,
SBISIFOTCSL  JIOKA3aTENbHBIM MaTepuajioM JUIS PEHICHHS CIIOPHBIX BOIPOCOB B COOTBETCTBHM C JEHCTBYIOIIUM
3akoHoAaTenbcTBOM U [Ipunoxxenuem Ne 1 - "I[lonokeHue o nopsake pa3pelieHusl CIOPHbBIX CUTyauui" .

3.4. CTOpOHBI COTTIACHBI C TEM, YTO MPH W3MEHEHHH DIJICKTPOHHOTO JOKYMEHTA, 3aBEPEHHOTO K MOMEHTY BHECCHHMS
W3MEHEHUN DJEKTpOHHOW moanuceio, DIl cTaHOBUTCS HEKOPPEKTHOM, TO ecTh mpoBepka DIl Kirouom mposepku DI maer
OTpHLATENIbHBIN pe3ynbTaT. VcnpaBieHne Win H3MEHEeHHe DJIeKTPOHHOTO JOKYMEHTa, 3aBePEHHOT0 DIIEKTPOHHOM MOAIHUCHIO,
BO3MO>KHO TOJIBKO ITyT€M CO3/IaHHs HOBOT'O DJIEKTPOHHOTO TOKyMEHTA.

3.5. CTOpOHBI CUUTAIOT, YTO DJIEKTPOHHBIE TOKYMEHTHI: «macnopt caeikm» (Popma 1 u 2), "miaTesxxHoe nopydeHue',
"3asBieHHe 00 OTKa3e OT akuenTa", "3asBiICHHWE Ha IepeBoj', "HOpydeHHWEe Ha NPOAAXY BaJIOTHI", "pacrlopspkeHHe Ha
CIHCAaHHE HHOCTPaHHOI BaJIOTBI C TPAaH3UTHOrO cdyera', "MOpyueHHEe Ha IOKYNKY BalioThI", '"CIpaBKa O BaJIOTHBIX
onepanusax", ""crpaBka 0 MOATBEPKAAOIIUX JOKYMEHTaxX", TOKYMEHTBI, SBIISIOIIMECS OCHOBAHUEM JIJISl TIPOBEACHUS BAIIOTHOM
onepauuu B cOOTBETCTBUM C 4.4 cT.23 PenepanbHbM 3akoHOM OT 10.12.2003 Ne 173-03 "O BalOTHOM pPETyJIMPOBAHUU U
BaymoTHOM KoHTpoJie" u MHcrpykuuenn banka Poccun ot 04.06.2012 Ne 138-U "O nopsiake npeacTaBieHus pe3uiieHTaMUu U
HEepe3UJICHTaMH YIIOJHOMOYEHHBIM OaHKaM JIOKYMEHTOB M MH(OPMAIMH, CBSI3aHHBIX C IIPOBEJCHUEM BaIIOTHBIX OTIEPAIHH,
nopsiike o(OpMIIEHUS MACTIOPTOB CJIENIOK, a TAKXKE IMOPSAKE ydeTa YMOJIHOMOUYCHHBIMH OaHKaMH BAJIOTHBIX ONEpaluid u
KOHTpONs 3a ux mpoBemeHueM", "mucebma Kimento" ("muceMo"), 3aBepeHHBIC JNEKTPOHHON moamuchio KimeHTa,
XpaHsIInecs B BHZE 3allUCH B KOHTPOJBHBIX apxuBax CHCTeMBl WM W3BJICUYEHHbIE M3 HEe B BHJE OTAEIBbHOrO (aiinia,
IOPUINYECKH KBUBAJICHTHBI COOTBETCTBYIOIINM JOKYMEHTaM Ha OyMa)KHOM HOCHTEJE, HOAMUCAHHBIM YHOJIHOMOYECHHBIM (M)
npencraButeneM(simu) KnueHTta u uMeromuM oTTUCK mevyaTu KnmeHrta, o0ianaloT IOpUINYecKOld CHIION M TOATBEPKIAIOT
HaJINYME TMPaBOBBIX OTHOIIEHUH Mex Ty CTOpoHaMuU. DJIeKTPOHHBIE JOKYMEHTHI, Hcxosamue oT Knuenta, 6e3 D11 Knuenra ve
HUMEIOT IOPUINYECKOi cuibl, BaHKOM He pacCMaTpUBAIOTCS M HE HCHOJTHIIOTCA.

CTOpOHBI CUUTAIOT, YTO DJIEKTPOHHBIE JOKYMEHTHI: "BBIMUCKA MO cueTy", "MUCHMO", «yBEIOMIICHHEY, «BEIOMOCTD
0AaHKOBCKOTO KOHTPOJIS» 3aBepeHHbIE ODJEKTPOHHOM MOANMChI0 baHKa, IOPHINYECKH SKBHBAJICHTHBI COOTBETCTBYIOILINM
JIOKyMEHTaM Ha OyMa>KHOM HOCHTEJIe, ITOIIMCAaHHBIM YIOJTHOMOUYCHHBIMH JIMIaMy banka n uMeromunm oTTrcK neyaty banka.
DIEeKTpOHHBIC JOKYMEHTHI, Hexosmue oT banka, 0e3 JI1 banka He IMEIOT IOPUIMYECKON CHLITEI.

BrlmeykasaHHblii  TIepedeHb OJEKTPOHHBIX JOKYMEHTOB MOXKET M3MEHSThCS baHKOM ¢  mpeaBapuTelIbHBIM
yBenomsieHneM Kimenra coobmennem o Cucreme.

Hanpasnenune Kiuenrom baHky WHHBIX BHIOB OIJIEKTPOHHBIX JOKYMEHTOB MOMKET OCYLIECTBISATBHCS TIOCIHE
MIPEIBAPUTEIHFHOTO COTJIACOBAaHHUS ¢ baHKOM TOCPEACTBOM OOMEHa IOITBEPKAAIOIIMMH JOJIEKTPOHHBIMH JOKYMEHTaMH,
HanpasisieMbiMu 1o Cucteme.

3.6. Cropons! cornacHel ¢ TeM, uro Kimou mpoBepku OIl, yka3aHHBIH B 3aBEPEHHOM MOJNHCHIO PYKOBOIUTEIS H
ortuckoM meuatn Knmenrta Cepruduxare Kmroua mposepku OlI1, nmpuramiexur KianeHTy M q0CTaTodeH IS ONpeaeiIeHUs
Bankom xoppektHocTH OI1.

3.7. CTopoHBI IPHU3HAIOT B Ka4eCTBE €AMHON IIKANbI BpeMeHH IpHu padote ¢ cucteMoil MOCKOBCKOE MOSICHOE BPEMSI.
KoHTponbHBIM fBIsieTCd BpeMs CHUCTEMHBIX 4acoB CHCTEMBI, @ makice RPU3HAOm UHGOpmayuio o0 oame u 6peMeHu
nocmynjieHus, UCNOJHEHUA, HEUCNOAHeHUA INeKMmpOHHBIX O00Kymenmoe 6 bank, coodepycawyroca ¢ konmponvHvix
apxueax banka, neobxo0umvim u 0ocmamouHviM OOKA3QMENbCMEOM  OamMbl U 6PEeMEHU nepeoayu, UCHOIHEHUA,
Heucnoanenua Knuenmom bauky Inekmponnozo 0okymenma.

3.8. CTopoHBI corylacHBI C TeM, YTO HajduuMe y baHka Hamexame o(opMIICHHOrO DJIEKTPOHHOTO JIOKYMEHTa,
noxnucanHoro OII Knuenra, npoBepka koppekTHocTH KoTopoil Kmrouom mposepku OII KnmeHTa fana MOJOXKHUTEIbHBIH
pe3ybTaT, SBISETCS HEOOXOTUMBIM M JOCTaTOYHBIM OCHOBAaHHMEM /IS IPOBEACHHUS BaHKOM COOTBETCTBYIOIIECH ONEpaniyl Ha
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OCHOBaHHMH YKa3aHHOT'O DJIEKTPOHHOI'O JOKYMEHTA.

3.9. CTopoHBI COTJIaCHBI C T€M, YTO HCIOJIb30BAHWE BCEMHPHOW TEIEKOMMYHHKAIITMOHHOW CETH OOIIEeTo JO0CTyra
HHTepHET MOXKET BBI3BIBATH IIEPEPHIBEI B IpHEME 1 00paboTKe DINEKTPOHHBIX JOKYMEHTOB B CHcTeMe, CBA3aHHbIEC C OTKa3aMHU
TEJICKOMMYHHUKAIIHOHHOTO 00OPYIOBaHHUS MPOBAHAEPOB TEICKOMMYHHUKAIIMOHHBIX YCIYT, a TaKKe€ BHPYCHBIMH M HHBIMHU
aTakaMu Ha cucreMy. CTOpOHBI 00s13aHbI IPUHIMATh BCE JOCTYIHBIE CIIOCOOBI 3aIIUTHI OT YKa3aHHBIX YTIPO3.

3.10. CTOpOHBI COTJIACHBI C T€M, YTO KOHTpPONIb 3a cpokoM jaeiictBus OII, a Takke KOHTPOJHh 3a HAIHIHEM
COOTBETCTBYIOIINX mHomHOMouns y Bmamensna Ceprudmukara Kimtoua mpoBepku DIEKTpOHHOHW MOAMMCH OCYIIECTBILIETCS
Knuentom, a He bankom.

3.11. CTOpOHBI JOTOBOPWIICH, YTO B LIENSX CHIKEHUS PUCKA HECAHKI[MOHMPOBAHHOTO NocTyna K Cucreme TpeTbux
mun gt xpanenus Kiroua OI1 Knmenra m paGotet B Cucreme Kiwment ucnonb3yer USB-tokeH(b). USB-ToxeH(bI)
npenocrasisiercs: Knmuenty bankom Ha ocHOBaHMY 3asiBKM Ha Bblauy obopynoBanus (IIpunoxenue Ne 6).

3.12. bank nmepenaer KimeHTy cornmacoBanHoe konmdectBo USB-TokeHOB Mo Hauana pabotsl KimeHTa B cucteme
"Internet - Bbamkwmar". Ilepemaga odopmisiercss AKTOM TIepeadd yCTpOWCTBa TeHepaunu u XpaneHus Kimoweir OI1
(ITpunosxerne Ne 7), mpu yCcIOBHH HaUIEKAIIETO ITOATBEPKACHUS TIOJTHOMOYHH nipeacTasutens KimenTra - pyKoBOIUTEIS MITH
nmra, aefcTytomero mo goepenHocty ([Ipmmoxenue Ne §)".

3.13. B memsx moBbImeHUs 0€30MacHOCTH TIPOBEICHWs IutaTekeil mocpexctBom Cuctembl baHK mpemoctaBiser
Kimmenty ycmyra CMC-uHGOpMHIpPOBaHUS.

Bank Hanpasisier Kimenty TexcroBsie CMC-cOOOIIEHUS O CIEIYIOMNX COOBITHIX:

- hakT moaxmoueHus (Bxona) B Cucremys;

- nHoOpManus o NocTyIuieHnH B baHk pacyeTHBIX TOKYMEHTOB OT KineHTa;

- CMeHa MapoJIs;

- OJIOKMPOBKA JIOTWHA TIOCJIE TPEX MOMBITOK BBOAA HEBEPHOT'O ITapOJIs;

- noxkiodeHue k Cucreme ¢ ucnonaszoBanueM IP-angpeca, ormuyroro ot [P-anpeca mpeapiaynero noaAKIOYeHuU.

3.14. CMC-coo0i1eHus HanpaBJISFOTCS Ha Ceayolie MoOmIbHbIC Teaedonsl KirenTa:

-+7- ;

-+7- .

B ciyuae m3MeHeHHMs HOMEpOB BhIIICyKa3aHHBIX TenedoHoB Kimenra, a Taxke mis orkasza or ycayrm CMC-
nadopmupoBanus, KinueHnT npenocrasisier B bank 3asBienue.

4. IIPABA U OBSI3AHHOCTHU BAHKA

4.1. bank 00s3aH HCHOJHATH NpHUHATHIE 0T KinmeHTa DIeKTpOHHBIE JOKYMEHTHI, MOJMHCAHHBIE KOppeKTHOH Ol
KimeHra, B COOTBETCTBMM C yclOBUsAMH Hactosiero JloroBopa, J[oroBopoB OaHKOBCKOTO cueTra M JIeHCTBYIOIIUM
3aKOHOJIATEIbCTBOM.

4.2. bank 00s3aH no noxydeHuu ot Kimenra yBemomienus mno ¢opme Ipunoxenust Ne 3 BpeMeHHO OJIOKMPOBATH
(mocpouno mpekpatuth neiictBue) Kiroua DOI1 Knuenta B Cucreme. bank He 00s3aH MPOBEPSITh MOMIHHHOCTH MOIMUCH
Krnenra Ha noryd4eHHOM yBEIOMIIEHHUH, a 00513aH TOJIBKO YCTAHOBUTH ITyTeM OOBIYHOTO BU3YaJbHOTO KOHTPOJISI COOTBETCTBHUE
JTaHHOHU ToamcH uMeromemycst y banka obpasmy. HamoxeHnHast 6I0KHpOBKa CHUMAETCs! TOJILKO Ha OCHOBAHUH TPEOOBaHUS
Krmenra He mo3aHee AHs, CIEAYIOIIETO 3a JTHEM ITOJIyYEeHHUs TAKOTO TpeOOBaHMSI.

4.3. bank 00s3aH 00OecrednTh CTPOTO KOHTPOJIMPYEMBIH M OrPaHHMYCHHBIA JOCTYN K IOMEUICHUSM, B KOTOPBIX
HaXOSTCS TPOTPaMMHO-ANIIapaTHbBIE CPEICTBA, COJIEp KaINe KOHTPOJIbHbIE apXUBbI CHCTEMBI.

4.4. bank 00s3aH XpaHUTh B CEeKpeTe W He mepenaBaTh TpeThbuM nuiiam Kirroun OI1 Banka m Korou mposepku OI1
Knmenra, ucnonezyemsie mpu padore B Cucreme. Puck HeGIarompusTHBIX TOCHEICTBHUH, CBA3aHHBIX C HCIIOJIB30BAaHHEM
Kiroua OI1 banka TpeTbUMH JTHIIAMU B CIydae HECOOIOACHUS YCIOBUI COXPaHHOCTH, HeceT baHk.

4.5. bank nmeer MpaBo IO CBOEMY YCMOTPEHHIO NMPEKPaTUTh NMpHHATHE OT KnneHTa DIeKTPOHHBIX AOKYMEHTOB IO
Cucteme u norpeboBath oT Kienra cmenst [lapsr kimoueid D11 Knuenra, HanpaBus yBenomieHue no ¢popme [punoxenus Ne
4. Tlo muceMeHHOMY TpeOoBanmio Knmenta bank 00s3aH OOBSICHUTH NMPUYMHY MPEKPALICHUS NPHHATHS DJIEKTPOHHBIX
JIOKyMeHTOB oT Kinenra.

4.6. Bank wuMeer mpaBo OTKa3bIBaTh KIMEHTY B IPHEME OT HETO PACHOPSDKEHHS Ha MPOBENICHHE ONepanuH I10
0aHKOBCKOMY cueTy (BK/Iaay), MOANMCAHHOMY AaHAJIOTOM COOCTBEHHOPYYHOW MOJNHWCH, ¥ TIOCIE IPEIBAPUTEILHOTO
MIPEAYNPEXICHHUST OTKA3bIBATh KIMEHTaM B IIPHEME OT HUX PacloOpsDKEHUH Ha MPOBEICHHUE ONEPALNH 110 OAaHKOBCKOMY CUETY
(BKJIay), TOAIIMCAHHBIX aHAJIOrOM cOOCTBEHHOpY4YHOH moamnucu. Ilpu sToM BaHk mNpUHUMAaeT OT TaKMX KIMEHTOB TOJIBKO
HaJuIeXaIuM o0pazoM oopMIIeHHBIE pacyeTHbIE JOKYMEHTHI Ha OyMa)KHOM HOCHTEIIE.

4.7. bank we npunuMmaetr Ceprudukar Kiroga mpoBepku DIl Kimenta, ecnm moanucu Bnagensiia Ceptudukara
Kitoua mposepku D11 unm pykoBoautenst Kimenta npocrapiieHa HE B IPUCYTCTBHU YIIOJHOMOYEHHOTO TIpe/icTaBuTeNs banka
WJIM €CJIH TOAJIMHHOCTD BBINIEYKAa3aHHBIX MOIKCEN HE 3aBEpEeHa HOTaPHAIILHO.

4.8. bank mMeeT MpaBO OTKa3aTh B HWCIOJHEHHH OJEKTPOHHOTO JOKyMeHTa KimeHTa B ciydae HECOOTBETCTBHS
PEKBU3UTOB TaKOTO JOKYMEHTa OOS3aTEIbHBIM PEKBU3UTAM, YCTAHOBICHHBIM JCHCTBYIONIMM 3aKOHOAATENECTBOM PD u
0aHKOBCKUMH IPABHIIAMH.

4.8.1. B cnyuae BbISIBI€HHS COMHUTENbHbIX onepauuit Kimenrta, baHk mMeeT mpaBo OTKazaTh B MPUEME OT HETO
pacropsbkeHUH Ha mpoBeieHHe omepanuii mo Cuery, moanucaHHeix DIl Kiuenra, mpeaBapuTenbHO MpenynpeanB 00 3TOM
KinuenTa. ITocne oTkaza B npueme pacnopsbKeHHU Ha MpOBeJEHUE orepanuu 1o cuery, bank npuHumaer ot KiueHnra Toiabko
HA/IJISKAIIAM 00pa3oM 0(pOPMIICHHBIC PacYeTHBIC JOKYMEHTHI Ha OYMa)KHOM HOCHTEIIE.

4.9. bank mMeeT mpaBo MO COTJacOBaHWIO ¢ KIIMEHTOM YCTAaHOBUTH MpelNel MaKCUMaJIbHBIX CYMM, IOJIEKAINX
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MIEPEYHUCIICHUIO ¢ TpUMeHeHneM CHCTEeMBI.

4.10. bank nMeeT NpaBO PACTOPrHYTH JlOrOBOp B OJHOCTOPOHHEM IIOPSIIKE B Cllydyae HEBHECEHHs IUIATHI 3a
nosib3oBanne CrucreMoit B cootBeTcTBUU ¢ Tapudamu, 6e3 mpenBapuTebHOTO yBemomiieHus Knmenra, mo ucreuenun 30-tu
JTHEH ¢ MOMEHTA HEOILIATHI.

4.11. baak WMeeT TpaBO PacTOPTHYTH J[OTOBOp B OJHOCTOPOHHEM IIOPSAIKE B CIIydae HEWCIIONb30BaHMS CHCTEMBI
KiunenTom B TeyeHune 2-X MeCSIIEB.

4.12. KnmenT nipegocrasisieT baHKy nmpaBo 0e3 ero MICbMEHHOTO JOTIOTHUTEIFHOTO PaCTIOpsDKCHNUS (3apaHee JaHHBIH
aKIENT) OCYIIECTBIATh CIIMCaHUE CO cyeToB KiMeHTa cyMM JIEHEXHBIX CPEACTB, npeaycMoTpeHHbIX Tapudamu banka Ha
oOciyxuBanue Kimentos ¢ ncrnons3zoBanueM "Internet-bankunr".

4.13. C Tapudamu banka 3a okazaHue ycinyr B pamkax Hacrosimero /lorosopa KiMeHT 03HakOMJIEH M COTJIAceH.
Tapudsr MoryT ObITh M3MEHEHBI BaHKOM B OJHOCTOPDOHHEM IOpPSJKE B TEUEHHE CpOKa JEeHUCTBMs HacTosero /lorosopa.
Wudopmanns 06 namenennn Tapudos banka noBoaurcs 1o KiueHra myteM pasMeleHns: COOTBETCTBYIOIINX yBEIOMIICHUH B
nmomenieHusx banka, nmbo yBemomiienme Kimenta o0 m3MeHennn TapudoB MokeT OBITH MPOU3BEACHO UYEpe3 CHUCTEMY
"Internet — baakuHT".

4.14. Bank ocraBiser 3a co0OW MpaBO BHOCHUTH M3MEHEHHS B IepedeHb cOObITHHA M (opmaToB CMC-cooOrmmeHui,
MpeaBapuTeNbHO yBepoMuB 00 3ToM KimenTa nocpenctsom nepegaunt CMC-cooOmeHus WM JpyTruM AOCTYIHBIM CIIOCO00M,
He MeHee yeM 3a 3 (Tpm) pabounx mHA 0 MpennojaraeMoi 1aThl H3MECHEHUS.

4.15. bank wmMeeT mpaBO B ONHOCTOPOHHEM TMOPSAKE BPEMEHHO IIPHOCTAHOBHUTH OKazaHume ycayr CMC-
nndopmupoBanus Kimenty 6e3 mnpeaBaputenbHOro ysenomiieHusi KimeHrta, eciaw, mo MHeHuio banka, Takas Mepa
HeoOxoanMa Jy1si obecrieueHus 0e30MacHOCTH CUCTEMBI.

4.16. B cnydae yrpatel/kpaku Kiuenrom moOunsHOro Tenedona mwin SIM-kapThl, baHk He HEceT OTBETCTBEHHOCTH
3a BO3MOYKHOE PACKpbITHE HHPOPMAIIUH, COCTABIsIIoNIel OaHKOBCKYIO TaiiHy KitneHnTa unu nepcoHanbHble faHHble Knenra.

4.17. baHK He HeCceT OTBETCTBEHHOCTH 3a:

- 3aJIep)KKH U cOOM, BO3HHUKAIOUINE B CETSAX ONEPaTOPOB COTOBOIl CBSI3M M CEPBUCAX MPOBAIEpPOB, KOTOPHIE MOTYT
TIOBIIEYb 3a cO00¥ 3amepxKy mwin HemoctaBKy CMC-coobmennii KnmeHTy;

- yorTKH KieHTa (kak mpsiMble (peasibHbIA yiep0), Tak U YIYIIECHHYIO BBITOAY), KOTOPBIE MOTYT BOSHUKHYTH B CHITY
HETIONyYeHUs] WIM HecBoeBpeMeHHoro mnomydeHnst Kmmentom CMC-cooOmieHnil, a Taxkke B CIydasX yTpaTbl/Kpaxn
MoOmIEHOTO TenedoHa i SIM-KapThI.

5. MIPABA U OBA3AHHOCTHU KJIMEHTA

5.1. KitmeHnT umeer npaBo TpeboBath oT banka npegocrasieHus Ha OyMa)XXHOM HOCHTEJIE KON MOJIy4YeHHbIX baHkom
DJIEKTPOHHBIX IOKYMEHTOB C IIPOCTAaBJICHUEM Ha HHX COOTBETCTBYIOLIMX OTMETOK baHka (00 MCIIONHEHUH U 1Ip.). YKa3aHHbIE
JIOKYMEHTBHI ITPEIOCTaBIAIOTCS YIOJHOMOYeHHOMY Juily KimenTa mpu ero sBke B baHk.

5.2. KnueHT uMeeT mpaBo JOCPOYHO mpekpamaTth aeiictBue Kimroueidt mposepku OII Knmenta (Bmecte c
cootBercTBytomuM Kimowom OI1 Kimenra), HampaBuB yBenomuieHue no ¢opme I[lpunoxenuss Ne 3, moamucaHHoe
YIIOJIHOMOYEHHBIM JIMIIOM (IaHHOE YBEJIOMJIEHHE MOXXET OBITh HampaBieHO B baHk c¢ mcnosnb3oBaHneM Cucremsl, 1100 B
IIMCbMEHHOM BHJE (nepenaHo B bank, HampasieHo B bank no dakcy)). s nponomkeHus nanbHedmei paboTsl B Cucreme
YIOJHOMOYEHHBIN mpeacraButenb Knuenra nomkeH creHepupoBaTh HoByro Ilapy kimoueit OI1 Knuenra u nepenats banky
Ceprudukat HOBoro Kiroua nmposepku D11 Kinenra.

5.3. KimmenT umeer npaBo O6mokupoBath Kirrou mposepku D11 Kimenra, T.e. mproctaHOBUTE CBOIO paboty B Cucteme,
HanpaBuB yBenomieHne o gpopme [punoxenust Ne 3, moanucaHHOe YHOJIHOMOYEHHBIM JIMIIOM (JaHHOE YBEIOMIIEHHE MOXET
ObITh HalpaBJieHO B baHk ¢ ucnonp3oBannem CucteMsl, 1100 B MHCEMEHHOM Buje (nepenaHo B bauk, HarmpasieHo B bank mo
¢axcy)). BiokupoBka cHUMaeTcs He MO3[HEe Hs, CJEIYIOLIero 3a JHEM NoJydeHHs: baHKOM NHCBMEHHOTO TpeOOBaHMUS
KnuenTa o cHATHYN OJOKHPOBKHU.

5.4. KnueHT 00s13aH TIpU CO3JAaHUM OJIEKTPOHHBIX JOKYMeHTOB B Cucrteme coONIOAaTh YCJIOBUS HACTOSIIETO
JloroBopa, HOpMBI JICHCTBYIOIIEr0 3aKOHOAATENbCTBA M OAHKOBCKHME IpaBHJIa B OTHOLICHHH O0S3aTENIbHBIX PEKBU3UTOB
JTAaHHBIX TOKYMEHTOB.

5.5. KimmeHT 00s13yeTcst Xpanuth yctpoiictBo USB-TokeH(v1), conepxantie Kirou OI1 KinenTta, B HaIedKHOM MecCTe,
HCKJIIOYAIOIIEM JIOCTYII K HEMY HEYIOJHOMOYCHHBIX JIMI] M MOBpEXJeHne ycTpoiictBa. HeoOxonnmo u3BneKaTs yCTpOHCTBO
xpanenuns Kiroueit D11 Kinenra (USB-TokeH) B meproIbl MeXIy ceancaMu paboThl B cucteMe "Internet—bankuar".

Puck HeGnaronpusTHBIX MOCIEACTBUM, CBA3aHHBIX ¢ ucronab3oBaHueM Kimroua DI1 Kimenra HeynoJIHOMOYEHHBIMH
nunamu, HeceT KimeHT.

5.5.1. KimeHnT mMeeT mpaBO Ha MOIKIIOYEHHE HeoOxomumoro koimdectBa USB-TokeHOB (mpw MHEpBHYHOM
MOJIKJIIOUEHUHW U B TIOCIEAYIOMeM) 3a tiaty cornacHo Tapudam banka, reHepupoBats HoBble [lapsl kimoueit D11 Knuenra u
peructpupoBath B banke HoBble Kimtoun nposepku D11 Kinenta. [Ipu 3ToM He mo3nHee, 4eM Ha CIeAyIOIui A1eHb, KiueHT
00s13aH MTHCEMEHHO YBeIOMHUTH bank 00 3ToM 1 npeacTaButh HOBEIN CepTudukat Kimroua nposepku D11 Kiunenra.

5.6. KinneHnt 06s13aH coobmath banky 06 00HapyKeHUH MOMBITKA HECAHKIIMOHUPOBAHHOTO JocTymna kK CUCTeMe WiTh K
Kirouy OI1 Kimenrta B neHp ee oOHapy)XKeHHUsI B OJIOKMpOBaTh CBOIO pabory B Cucreme, HampaBuB B baHK yBemomieHne mo
¢dopme Ilpunoxenus Ne 3. KimeHT HeceT pUCK BceX HOCIEACTBHH, CBA3aHHBIX C HECAaHKIMOHUPOBAHHBIM JOCTYIIOM K
Cucreme unu Kmouy OI1 Knuenra.

5.6.1. Knment o0s3aH He3aMeJIMTENIFHO U3BemlaTh baHK 000 Bcex Cilydasix BO3HMKHOBEHHS TEXHHYECKHX
HeucnpaBHocTeil u o pakrax yrepu USB-TokeHa.

5.7. Kiment o0s3aH nmo TpeGoBaHMio banka npuocraHoBUTH pabory B CucreMe M Al ee BO30OHOBICHHUS
creHepupoBathb HoBYyIo Ilapy kimoueit D11 Kinenra u nepenats banky Ceprudukar HoBoro Kimoua nposepku OI1 Kinenra.

5.8. KnueHt o6s3aH yBenqoMisITh baHK O CMeHe JHIl, YIOJTHOMOYEHHBIX paboraTh ¢ CHCTEMOH U pacmopsKaThCs
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CueTtoMm, ¥ Ui BO3MOXKHOCTH paboThl ¢ CUCTEMOI HOBBIX JIUI] 00CCICYUTh UM BO3MOXKHOCTh CreHepupoBaTh [lapy kiroueit
OIl Knuenra. Puck HeOMaronmpHuaTHBIX TOCIEICTBUN, CBA3aHHBIX C HECBOCBPEMEHHBIM YBEAOMJICHHEM baHka O TOM, 4TO
He00x0 Mo TpruocTaHoBUTH neficTBue Kimoueid D11 Kimenra necer Kiuenr.

5.9. KinmeHT 00s13aH perysisipHO MPOW3BOIUTH OIUIATY 3a IMoyib3oBaHne CHCTEMOW B COOTBETCTBUU ¢ Tapudamw,
SIBIISIFOILMMUCS. HEOThEMIIEMOM YacThio Jlorosopa.

5.10. KnueHT 00s13aH HE peke ONHOTO pa3a B IATH JHEH OCYIIECTBIATH MPOCMOTP WHGPOPMANWH, IepeIaHHON eMy
Bankom mo cucreme "Internet-bankuar". MHbOpMaIms cunTaeTcss JOBEACHHON H0 cBeneHns KimeHTa mo wmcTedeHune 5-TH
KaJCHIApHBIX JHEH c matel ee mepemaun Kmuenty mo Cucreme, HE3aBHCUMO OT (DaKTHUCCKOTO BOCHPHUSATHS TaKOH
nndopmannu Kinuenrom".

5.10. B cnyuae yrparbi/kpaxu Kiumenrom moOuipHOro tenedona win SIM-kaptel, KiueHt mo TenedoHy 00s3aH
HE3aMEUITENIBHO YBEAOMHUTE 00 3ToM bank mis otkiroueHus tenedona ot yenyru CMC-uHbopMUpOBaHUE, ¢ 00s3aTEIbHBIM
MocIeyoUUM peacTaBieHueM B bank 3asBnenus (nmpunoxenue Ne ).

6. COBMECTHBIE OBA3ATEJIbBCTBA 1 OTBETCTBEHHOCTb CTOPOH

6.1. Kaxmas CtopoHa o0s3aHa 3a COOCTBEHHBIH CYET MOANCPKHBATH B pabodeM COCTOSHHH CBOHM MPOTPaMMHO-
TEXHUYECKHE CPEICTBA, HCIOIB3yeMbIe Ipr padoTe ¢ CHCTeMOii.

6.2. B cmydae BO3ZHIKHOBEHUS KOH(DIMKTHBIX CUTYyalnii Mexkay CTopoHaMu npu ucnonb3oBaHnn Cructembl CTOPOHBI
00513yI0TCSI Y4acTBOBaTh B PaCCMOTPEHHH KOH(IMKTOB B COOTBETCTBHHU C "[lojokeHHEM O MOpsAKe paspelleHusi CIOPHBIX
cutyarui" (IIpumoxenne Ne 1), BBINONHATH TpeOoBaHUS ykazaHHOro [loyokeHMS M HECTH OTBETCTBEHHOCTH COTJIACHO
BBIBOJIaM M0 PAacCMOTPEHHIO KOH(IUKTHOW cuTyaumu. B ciydae, ecnu KnmeHT oTkas3piBaeTcs OT NPHUHATHS Ha ceds
00513aTeNbCTB 10 DJIEKTPOHHOMY JIOKYMEHTY (ocmapuBaeT (hakT WM BpeMs Iepeqadd OJIEKTPOHHOIO JOKYMEHTa, €ro
coliepyKaHue), OpeMs JOKa3bIBaHUSA OOCTOSTEIbCTB, HA OCHOBAaHHMHM KOTOPBIX OH OTKAa3bIBACTCs OT MPHHATHSA Ha cels
00513aTEeNBCTB, JTOKUTCS Ha Hero. OTBETCTBEHHOCTh MOKET OBITh BO3JIOXKEHa Ha baHk B cityuae, eciiu co3lanue DIeKTPOHHOTO
JIOKyMEHTa 00YCIIOBJIEHO €T0 IPOTHBONPABHEIMHU ICHCTBUSIMHU.

6.3. CTOpoHBI 00S3yIOTCSI TIPU pa3peIICHUH CIIOPOB, KOTOPHIE MOTYT BO3HUKHYTh B CBSI3M C HCIIOJb30BAaHHEM
NIEKTPOHHOH CHCTEMBI, NPENOCTaBIATh B IMHCHMEHHOM BHJE CBOM OIICHKH, JIOKAa3aTeNbCTBA M BBIBOABI IO 3arpocy
[IPOTUBONOJI0KHON CTOPOHBI.

6.4. baHk He HeceT OTBETCTBEHHOCTH 3a YIIepO, MpHIMHEHHBIH KIMEHTYy B pe3ynbTaTe HCIONB30BAaHMS TPETHHMHU
munamu Kimroua D11 Kinenra.

6.5. bank He HeceT OTBETCTBEHHOCTH 3a TEXHHUYECKOE COCTOSHHME KOMIBIOTEpHOro oOopymoBanus KiueHTa,
BO3MOJXKHBIE TIOMEXH B TeJe()OHHBIX JIMHUAX CBSI3H, NMpekpamieHue paborsl CHCTEMBI W3-32 OTKJIFOUEHHUS DIICKTPOIHEPTHU U
MOBPEXJICHUS JIMHUN CBSI3H, [IPOrpaMMHO-anmnapaTHbie coor CHCTEMBbI, €ClM BO3HHMKHOBEHHE YKa3aHHBIX OOCTOSITENILCTB HE
CBS3aHO C BUHOBHBIMU JelicTBUAMU baHka.

6.6. bank He HeceT OTBeTCTBeHHOCTH mepeln KimeHToM, B ciydae, eclnM OJEKTPOHHBIM IOKYMEHT MOJIHMCAaH
koppektHo#t I, Ho ucxoaun He ot Knuenra.

6.7.CTopoHbI 0CBOOOK/IAIOTCS OT OTBETCTBEHHOCTH 32 HEHCIIOJIHEHHE WM HEHa UIe)Kalllee CIIOJIHEHNE TTPUHSTHIX 110
HacrosmeMy Jloropopy o0s3aTenbCcTB Ha ITEPHOJ AEHCTBUS OOCTOSTENHCTB HETPEONOJIMMON CHIIBI M MX mocieacTBuid. K
TaKUM OOCTOSATENILCTBAM OTHOCATCS, B YAaCTHOCTH, CTHUXWHHBIE OEACTBHS, IIOXKaphl, aBapHH, MacCOBbIe OECIIOPSAKH,
3a0aCTOBKHM, BOCHHBIE JICHCTBHS, NPOTHUBOIPABHbIE JIECHCTBHS TPETbUX JHMI, BCTYIUICHHE B CHIy 3aKOHOJATEIBbHBIX aKTOB,
AKTOB OPTaHOB (he/IepaIbHBIX MIM MECTHBIX OPTaHOB BIACTH M 0053aTEIBHBIX IS UCIIOJIHEHHS OJTHOI M3 CTOPOH, NPSIMO I
KOCBEHHO 3alpelialolliX WIM OrPaHHYMBAIONIMX YKa3aHHBIE B HacTosAmeM JloroBope BHIBI JAEATEIBHOCTH WIIH
MIPEISATCTBYIOMINE BBINOJHEHHIO CTOPOHAMHU CBOMX 00s3aTenbcTB Mo HacTosimeMmy JloroBopy. CropoHa, mocTpagaBmiasi OT
BIUSTHUSI 0OCTOSITENILCTB HEMPEOI0JIMMOM CHITBI, 00s13aHa B BOBMOKHO KOPOTKHI CPOK, HO He OoJiee, ueM depe3 7 JHeil mocie
BO3HHMKHOBEHHS 3TUX 00CTOSITENLCTB, JOBECTH 110 CBeCHUS pyroil CTOpOHBI HH(POPMALIUIO O CITYYHBILIEMCSI.

6.8. bank HeceT OTBETCTBEHHOCTh 32 HEHCIOJIHEHHE (HEHAAJIe)Kalllee MCIOJHEHUE) 0053aTeNbCTB 110 HACTOSIIEMY
JloroBopy TOJBKO NpU HAJIUYHH CBOEH BUHEI.

6.9. bak He TPOM3BOOUT 3aMEHY IOBPEXKICHHOTO WM HCIop4YeHHOro (Hepabortaromero) USB-Tokena u He
BO3MeIIaeT pacxoasl Kimenra, cBsi3aHHBIE C MOJKIIOYEHHEM, B cirydae yTpaTsl USB-ToKeHa, 3a HCKIIFOUCHHEM CITydaeB, KOT/ia
noBpexyeane USB-tokena mpomsonuto mo BuHe banka, nokazaHHOM KimeHTOM B yCTaHOBJICHHOM 3aKOHOJATEIbCTBOM
Poccuiickoiit ®eneparyu nopsake.

7. HOPAAOK OBCJIIYKUBAHUA KJIMEHTA

7.1. Ins Hagasna paboTsl 1Mo HacTosAmeMy JloroBopy KimeHT 00s3aH Mpom3BecTH omaTy 3a ycTaHOBKY CHCTEMBI B
cootBercTBUM ¢ Tapudpamm bamka m mpemocraButs banky Ceprudukar(er) Kmroua mpoepkm DI Knmenta (cormacHo
KapTOYKH ¢ 00pa3laMiu MOANMHCEH M OTTHCKOM medat). Jlo 3Toro MmoMeHTa baHk He mpuHHMaeT DIEKTPOHHBIE JOKYMEHTHI
Kinenra.

IIpn momyuennmn baukoM DIeKTPOHHBIX HOKYMEHTOB, JHOO COOTBETCTBYIOIIMX JOKYMEHTOB Ha OyMa)KHBIX
HOCHTEISIX, MOATBEPKIAIOIINX IPEeKpalleHne MOJIHOMOYHMH Kakoro-imbo w3 mpezacrasuresieii Kimenra, bank npexpamaer
npueM OJIEKTPOHHBIX JOKYMEHTOB, noanucanselx OII qaHHOTrO NMuna.

[Ipu npenocraBnennn KirenTom nomHoMounii mo padore ¢ Cucremoid u pacnopspkeHnio CHeToM HOBOMY JIMILY,
bank HaumHaer mpuem oT KineHTa ONEKTPOHHBIX IOKYMEHTOB, moAamucaHHelx OIl fgaHHOro nuia, HayuHas CO JHS,
ciepyromiero 3a qaeM nomydenns: Ceprudukara Kimtoua nposepku D11 Kimenra, copeprxamniero Kirou nposepku OI1 nanHoro
JMna.

7.2. bBaHK ocymecTBIsSeT IpHeM OJIEeKTPOHHBIX JOKYMEHTOB, IEpedaBaeMBIX IO 3JekTpoHHoW Cucreme,
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KpyriocyrouHo. Mcnonb3oBanue Cucremsl He Jiminaer KiueHTa npaBa npenocTaBisTe baHKy pacueTHbIe U WHBIE JOKYMEHTHI
Ha OyMaXHOM HOCHTEJIE.

7.3. UcnionHeHne TOKYMEHTOB OCYILECTBIAETCS B CPOKH, YCTAHOBIICHHBIE J|0OTOBOPOM OaHKOBCKOTO CUETA.

7.4. Tlpu nosrydeHU DJIEKTPOHHOTO JOKyMeHTa baHK POU3BOIUT MPOBEPKY:

e  xoppexrHoctu DI Kimmenra Kimrouom mposepku JI1 Knnenra;

e  PaBWIBHOCTH 3aMOJHEHUS PEKBU3UTOB DJICKTPOHHOTO JOKYMEHTa,

e  BO3MOXKHOCTH BO3HUKHOBEHHS jaeberoBoro campio Ha Cuere KimeHTa, 3a HMCKIIOYEHHEM CiydaeB, Korja
BO3HHMKHOBEHHE J1e0ETOBOTO CaIbJI0 JIOMYCTHMO B COOTBETCTBHH C corjanieHueM CTOpOH.

[Ipy BBIABIEHUM OTPULATEIBHOTO pe3yNbTaTa MPOBEPKH JIIOOOTO M3 BHIIICYKA3aHHBIX O0CTOSTENILCTB MOJTYYCHHBIH
DJIEeKTPOHHBIH TOKYMEHT baHKOM He MpUHHUMAaeTCs, CUUTaeTCs BO3BpalleHHbIM KineHTy, mopy4eHue, cojiepiKarieecst B HeM,
bankom He ucnonnsiercs. Cratyc nokyMeHTa "otBepruyt’ B Cucreme nHpopmupyer KimeHTa 0 HEMCHONHEHNH EPEIaHHOTIO
uM 1o Cucreme DINEKTPOHHOTO JOKyMeHTa. MlHoro uHpopmupoBanust KineHra 0 HEHCIIOMHEHUH DJIEKTPOHHOTO JIOKYMEHTa
bank He ocymectBiser. CBHAETENHCTBOM TOTO, YTO MOKYMEHT IPHHST, SBIAETCA CTaTyC OJEKTPOHHOTO JOKYMEHTa
"ucrionaeH" B Cucreme.

7.5. HNambuelimee odopMiieHHe DJIEKTPOHHBIX TOKYMEHTOB, NepedaHHeiXx B bank mo Cucrteme, OCYIIECTBISIETCS
bankom 6e3 yuactust Kinuenra, B ToM 4nciie opopMiIeHHe KONUH TaKUX JOKYMEHTOB Ha OyMa)KHOM HOCHTENE Ul Mepeadn
WHBIM YYacTHHKaM pacdeToB. [Ipm 3ToM momoiHHTENbHOE O(OPMIICHHE JOKYMEHTOB IO CPABHCHHIO C yCTaHOBJICHHBIMHU
bankom Poccun npaBuiaMu O0€3HAITMYHBIX pacyeToB ocylnecTBiseTca baHkoM Tonpko o TpeboBannio Knmenra npu sBKe ero
npeacTaBuTesst B baHk.

7.6. Eciu o ucredyenun 10-tm pabounx nHEH ¢ MOMeHTa npoBeneHHus bankom omneparuu mo CueTy Ha OCHOBaHHUU
nosxyueHHoro oT Knrenra DnekTpoHHOro qokyMeHTa, KiineHToM He 3asBiisieTcsl IPeTeH3 i [0 TaKoW oreparuu, Npu3HaeTcs,
yro KilneHT noaTBep A NpaBMIBHOCTE IPOBEACHHUS omepalu 1o ero Cuery.

7.7. KilueHT MMeeT mpaBo ¢ HCHojb30BaHHEM CHCTEMBI CaMOCTOSTENBHO IOJIy4aTh MH(OPMALUIO O COCTOSHHU
cBoero Cyera Ha HAa4aJIo TEKYIIEro ONepaliOHHOTO JIHSI.

7.8. Pabota ¢ Cucremoli ocymecTBICTCS 10 cleayromeMy anpecy B cetu MaTtepreT: "https://ibank.asbank.ru." mmm
[0 PE3epBHOMY ajpecy, omyOIMKOoBaHHOMY Ha caiite banka. O0 m3MmeHeHun aapeca B cetn MHrepHer bank yBemomuser
Kinuenta no Cucreme.

8. IEMCTBHE 10T OBOPA

8.1. Hacrosiumit /loroBop BCTyHaeT B CHJIy ¢ MOMEHTa €ro IHOANMCaHHS OOCHMMH CTOPOHAMH M 3aKIFOYaeTcsl Ha
HEOIIPEJICIICHHBIN CPOK.

8.2. Kaxnas n3 CTOpoH BIpaBe pacTOPTHYTh HacToAUIMH J[0roBOp B OJHOCTOPOHHEM INOPAJKE HE paHee, YeM depe3
AT pabo4nX JHEW Mocie MUCbMEHHOTO YBEJOMIICHHS 00 3TOM HpOTHBONOJIOKHOI CTopoHsl. IIpu aTOM 00s13aTenbCTBa 110
HaCTOAIIEMY IIOFOBOpy, BO3HUKIINWE B IEPHUOJ €TO [[eﬁCTBHH, HE MPEKpalarTCsa 40 MOJTHOTO UCIIOJIHCHUA UX CTOpOHaMI/I.

8.3. Pactopsxenue Hactosmiero Jloropopa He Bie4eT HEASHCTBUTEIBHOCTU DIEKTPOHHBIX JOKYMEHTOB, COJEpPIKAIINX
koppekthyto D11 Kinenra, nepenannsix Knnenrom o Cucteme 10 AHS pacTOpKeHUs HAacTosiero JloroBopa BKIIOUHUTEIBHO.

8.4. Hacrosmuii JloroBop nmpekpaiiaer cBoe JeicTBHE B Cilydae pacTOPXKEHHs BCeX, yKa3aHHbIX B m.1.2. JloroBopoB
0GaHKOBCKOTO CcUeTa.

9. PUCKH, CBAA3AHHBIE C HCITIOJIb30OBAHUEM 3JIEKTPOHHOM MOJANMUCH

9.1. TIpu HecoOmoneHUN yCIOBUH, M3NOXKeHHBIX B [lpmnoxkenun Ne 9 k Hactrosmemy Jlorosopy "TpeOoBanus u
pekoMeHaaluu 1o obecrieueHno HHGOPMAIMOHHOW Oe3onmacHocTH npu oomene /1" KiueHT HeceT pucku NMOTepH HOCHTENs
kimoga OI1, packpbIThs, HCKaXXEHHS U HECAaHKIIMOHHPOBAHHOTO MCIIONIb30BaHM Kifoua OIT.

9.2. BenencTBrue HECAHKIIMOHMPOBAHHOTO MCIOJIB30BAHMUS 3I0YMBIIUIEHHUKAMH KITI0YEeBOi MH(OpMALMK BO3MOXKHO
HaHeceHHe MaTepHaabHOro yuiep6a KinneHnTty win HaHeceHHe yiiep6a ero Je0Boi peyTauy.

9.3. B ciyuae yrparet Knumentom Hocurens kimoua DIl bank wiroun DIl/mudpoBaHus HE BOCCTAaHABIUBACT.
Wndopmanns Knuenra, 3ammdpoBanHas npy MOMOIIN yTEpPSHHOTO HocuTens Kitoda 11, BOCCTaHOBIEHHUIO HE MOJUICKHUT.

9.4. Ilpu moBTopHOoM monydeHnu Ceprudukara kimoda npoBepkn Ol wmHPOpmamus, 3ammdpoBaHHAs C
HCTIONIb30BAaHUEM cTaporo Hocutens Kiroda Oll, B cirydae ero yHHYTOXKEHHS, BOCCTAHOBIICHUIO HE TTOJUICKHT.

10. KOHOUJEHIINAJIBHOCTDb

10.1. B Teuenue cpoka nedcTBusi Hactosimero JloroBopa, a Takke B CPOK, HE MEHEE OJIHOrO0 roja Ioclie ero
npekpameHusi, CTOpOHBI 00SA3YIOTCS HE pasriamaTh Kakyro — JIM00 EJI0BYI0 HHPOPMAIIHIO, TIepelaBaeMOI0 UMHU APYT IPYTY,
WHBIE CBENIEHUS, B TOM YHUCJIC COJEp)Kalluecs B MaTepuanax COTJIACHTENbHBIX Komuccuid (manee — KondumennumanbHas
nHpopmanus) 6e3 cornacus aApyroir CTOPOHHI.

10.2. Kaxpgas u3 CropoH Hactosmero JloroBopa o0s3yercss obecnednth coxpaHHOCTh KoupumeHmatbHON
nHpOPMAaNNH, TOTy4aeMOi OT JPYroi CTOPOHEI.

10.3. Konduaenmmansuas uHGOpManms JODKHA HCIIONB30BATHCS COOTBETCTBYIOIMIEH CTOPOHOW TOJBKO B IEJISAX
HCTIOJIHEHUS 00s13aTeIbCTB N0 HacTosmeMy JJorosopy.

10.4. KoHuneHIHATEHON He SBIIICTCS WHPOPMAIKS, CTABIIAs U3BECTHON U3 O(PHUIIMATBHBIX HICTOYHUKOB (MHTEPHET -
CalTOB, MEPHOANIECKOH ITeYaTH, IPECC-PETH30B U T.]I.)

10.5. KondunennumanpsHas uHpOpMAIHMI MOXET OBITh HMPEIOCTABICHA TPETHHM JIMIAM B CITy4YasX, YCTAHOBIICHHBIX
3aKoHOJATeIbcTBOM P®, B pamkax cyneOHOro (apOMTPa>KHOTO, TPETEHUCKOT0) pa30MpaTeNbCTBa, a TaKKe PYKOBOJICTBY U
ciyxampM CTOPOH MCKITFOYUTENBHO TS Bompoca y4acTust CTOpOH B COBMECTHBIX IIPOEKTAX U CHICIIKAX.

10.6. B ciygae ecniu KonbuaennuanbHas wHGOpMAIMs CTaHET M3BECTHA TPETHHM JIMIIAM W3 MHBIX UCTOYHHKOB,
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CTOpOHBI HE HECYT OTBETCTBEHHOCTH 32 pasIJlalleHue Takoi nHdopmannm.
11. SAK/IIOYUTEJIBHBIE TOJTOKEHUS

11.1. Criopsl o HacTosIIEMY JloroBopy pemrarTces myTeM IeperoBopoB B cooTBeTCTBUH ¢ [Ipunoxxenuem Ne 1, a mpu
HE JOCTHXKEHHH COIJIACHS — B CylIe B COOTBETCTBUM C ACHCTBYIOIIUM 3akoHomarenbcTBoM P®. [lpuMeHumbIM mpaBom
siBiisieTcst mpaso PO.

11.2. Bce mpuiiokeHusl, U3MEHEHUS W JIOTIONHEHU K HacToAmeMmy JloroBopy ohopMIIAIOTCS B MHCEMEHHOM BHJIE,
MOJNMCHIBAIOTCS TOTHOMOYHBIMY IPEACTaBUTEISIMU CTOPOH M SIBJIIOTCS €70 HEOTHEMIIEMON YacThIO.

11.3. Hacrosimii JloroBop cocraBiieH B 2-X 9K3eMIUIsIpax MO OJHOMY JUlsl Kakaoi CTOpOHBI, 00a 3K3eMIUIIpa UMEIOT
OJIMHAKOBYIO IOPUANYECKYIO CHITY.

12. PEKBU3UTbI CTOPOH
12.1. BAHK:
OO01recTBO ¢ OrpaHnYeHHOl oTBeTcTBeHHOCTHI0 KoMMepueckuii 6aHk "Arpocoro3"
Mecto HaxoxaeHus: Poccusa, 101000, r.Mocksa, YnaHckuii nepeyiok, a.13, ctp. 1;
WHH: 5610000466, OI'PH: 1025600001130, KIIIT 775001001;
Kop. cuer Ne 30101810200000000322 B Otnenennn 2 Mocksa,
BUK: 044585322.

12.2. K/IMEHT:
MECTO HaXOXJICHUS / PErHUCTPaLUs: ;
MOYTOBBIN ajpec: ;

VHH . OI'PH (OI'PHUIY) , / TaHHBIE TIaCTIOPTa;
Cuer Ne B ,T.
BUK, xop. cuet Ne B
HOoAIMNCHU CTOPOH:
BAHK KJIMEHT
00O Kb "Arpocor3s" (cokpalieHHOe HAaMMEHOBaHNE)
HauvansHuk otaena (IOKHOCTH YIOTHOMOYEHHOTO JIUIIA)

OTKPBITHA CUCTOB

/Xne6nnkoBa Anna [lerpoBHa
(nmomabIe ©.1.0.) (nomupie ©.1.0.)

M.II. M.II.
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IIpunoxenne Ne 1
K JloroBopy Ha oOCITy)KHBaHHE I10 dJIEKTPOHHOW cucTeme Internet-baHkuHT
Ne or" " 20 T

MMOJIOKEHHUE
0 NMopsiike pa3pelieHUs! CIIOPHBIX CUTYaL Ui

1. B cootBerctBUU c HactosmuM IlonoskeHHEM MOJUIEKAT PACCMOTPEHHIO CIOpPBI, CBSI3aHHBIE C HAJUYUEM Y
Knuenra x banky npetensuii no nosoay:

e  (akra nepenaun Kinrentom banky DeKTpOHHOTO TOKYMEHTA;

e  nHa nepenauu Kinnenrom banky DneKTpOHHOTO JOKYMEHTa;

e  coxepxxaHus nepenanHoro Kimentom banky DneKTpOHHOTO JOKyMEHTa.

CTOpOHBI JOTOBOPHINCH CUMTAaTh Haimmuue KoppektHoi OII Knmenrta B ocrmapmBaeMoM DIIEKTPOHHOM JOKYyMEHTE
HEOOXOANMBIM M JOCTAaTOYHBIM JOKA3aTEIbCTBOM, MOATBEPKIAIONINM NPHUHAIICKHOCT JAHHOTO DJIEKTPOHHOTO JOKYMEHTa
Knmenty u, cooTBeTCTBEHHO, ()aKTOM, YOCTOBEPSIIOLINM Iepefady DIEeKTPOHHOTO JOKYMEHTa HIH COAEPKaHUE MEPEIaHHOTO
ONeKTpoHHOTO AoKyMeHTa. CTOPOHBI MPU3HAIOT HHPOPMAIHXIO O 1aTe€ U BPEMEHH MOCTYIUICHHUSI DIEKTPOHHBIX JOKYMEHTOB B
baHk, conepikalytocsi B KOHTPOJIBHBIX apXuBax baHka, HEOOXOIUMBIM M JTOCTATOYHBIM JJOKA3aTEIbCTBOM JaThl U BPEMEHH
nepenaun Kmuentom banky DJeKTpOHHOIO JOKYMEHTa, €CIM pPa3pelIMTeNIbHOW KOMHUCCHeld He OyAeT ycTaHOBIeH (akT
BHeceHHs baHKOM M3MEHEHWiH B yKazaHHYI HMH(OpMalMIO B 4acTH, Kacarouieilcs npeamera cropa. KoppekrHocts OI1
Knunenra B ocmapuBaeMoM DJIEKTPOHHOM JOKYMEHTE YCTAHaBJIMBACTCS pa3pelInTeNIbHON KOMHUCCHEH B YCTaHOBICHHOM HIDKE
nopsiake. MHbIe criopsl pa3pemaoTcst B COOTBETCTBUH € ASHCTBYIOIINM MPOIECCYaTbHBIM 3aKOHOAATEIECTBOM.

IMpoBepka JII ocymectBisercs myTeM ucnojib3oBanusi GyHkuuu "Ilposeputs DOI1" B Moxmyne omepaipoHucTa
Cuctembl, TIOJIOKUTEIBHBIM PE3YJIBTATOM BBITTOJHEHUSI KOTOPOH SBJISETCS BBIBEJCHHOE Ha HKpaH MOHHTOpa coobmenue "OI1
BepHa", a Takxke HH(OpPMALU 0 HOMEpe HACHTU(UKATOpa KIF0Ya, aTe U BPEMEHH HOATTUCAHNS JOKYMEHTA.

CTOpOHBI COTJIACHBI C TEM, YTO COBNAJCHHWE HWACHTH(MKaTopa Kitoda mpu mposepke Ol ¢ maeHTH(UKaTOpOM Ha
Ceprudukarte Knroua nposepku D11 Knnenra Ha OymaxHOM HOcHTeNe, peAcTaBasieMoM KIIMEeHTOM IpH perucTpanny KIio4a,
noATBepxkaaeT noaauHHocTh D11 KinenTta Ha OKyMeHTax, HOABEPraBIINXCs IIPOBEPKE.

OJEeKTPOHHBIE TOKYMEHTHI, HE MMeolue DIEKTPOHHOW MOINUCH, IPU HAJUYUU CHOPHBIX BONPOCOB HE SBISIOTCA
JToKa3aTeIbHbIM MaTepHaIOM.

2. Kuwment npenocraBiseT baHky 3asBieHHe, cojepikallee CYIIEeCTBO MPETEH3UH ¢ yKa3aHHeM Ha DJIEKTPOHHBIN
JIoKyMeHT, coaepaxanuii D11 Kinnenra, Ha ocHOBaHHM KOTOPOTo baHK BBINOIHMII, HE BRIITOJHUI MIIM HEHAJIEXKaIlle BBITTOIHIII
KaKyI0-JINOO OIepaIuio.

3. bank o06s3aH B cpok He Oonee IlaTu nHel paccMoTpeTs ykazanHoe 3asBienue Knuenta. [Ipu nHecornacuu banka
¢ nperer3usamu Kienra bank nHanpasnser Knnenty nmiuceMo ¢ npeuioxeHueM o (POpMHUPOBAHUH PAa3pPENINTENLHON KOMHUCCHU.
[Mrcemo nomkHO copepkath paMuiuy npencraBuTenei banka, kotopsle OyayT yyacTBOBaTh B pabOTEe KOMUCCHH.

4. OxonuarenbHOe ()OPMUPOBAHUE KOMHCCHH OCYIIECTBIIsICTCS B TeueHne Tpex pabounx AHEH ¢ JaThl MOIy4YeHHs
Knmenrom ykazannoro B 1.3 Hactosimero [Tonoxxenns nucema banka. B coctaB koMucCHM BKITIOYAIOTCS B PABHOM KOJIMYECTBE
npeactasutenu Knuenra u npencrasurenn banka (e 6onee IlaTu ¢ xaxmol cropoHsl, Bkiodas Bragensna Ceprudukara
Kiroua npoBepkn ocnapusaemoit OI1), 1, mpu HEOOXOAMMOCTH, HE3aBUCHMBIC 3KCHEPTHI, B T.4. MPEJCTABUTEIN KOMIAHHH-
pa3paborunka Cuctemsl. He3aBUCUMEII 3KCTIEpT cUUTAeTCs Ha3HAYCHHBIM TOJIBKO TPH MUCEMEHHOM coriacuu ooenx CTOpoH.
MecTto paboTsl KOMHCCHN — TOUYTOBBINA ajgpec banka, yka3zanuslil B Pazgene 12 Jlorosopa, eciu nHOE He OyIeT COTJIaCOBAHO
Croponamu. Ecnum paspemurensHass KoMuccHs 0€3  yYBaKHMTENbHBIX NPUYMH (IO YBOXKUTEIBHBIMH NPUYMHAMHU
oJipa3ymMeBaroTcs: corjacoBanne CTOpOHaAMHM HMHOTO CpOKa Hadajga paboThl KOMHCCHH, BPEMEHHAas HETPYAOCIOCOOHOCTH
OJIHOTO U3 YJICHOB KOMUCCHH U JIp.) HE MPUCTYIUT K padote no ucredeHnu Ilsaru pabounx gHe ¢ naTel noaydeHus Knuentom
BBIIIIEyKa3aHHOTo nucbMa banka ¢ npemnoxxennem o ee popmupoBanny, cuntaercs, yTo KIIMeHT oTkazasncs oT 3asBICHHBIX UM
MIPETEeH3UH.

5. CropoHBl 00s3ylI0TCS CIIOCOOCTBOBaTh pabOTe KOMHUCCHM M HE JOIyCKaTh OTKa3a OT MpeIoCTaBIICHUS
HEOOXOIUMBIX JTOKYMEHTOB (MH(QOPMAIINH), €CIH MPEIOCTABICHUE TAKMX JTOKYMEHTOB (MH(popMamuu) OyIeT AOMYCTHMO B
COOTBETCTBUM C JICHCTBYIOIIMM 3aKOHOJAATEIbCTBOM. CTOpPOHBI 0O0S3YIOTCSI TPEJOCTaBUTh KOMHCCHHM BO3MOXKHOCTD
03HAKOMJICHUsSI C YCIOBUSIMU M TIOPSAKOM pabOThI CBOMX NMPOIPaMMHBIX U allapaTHBIX CPEACTB, UCIOIb3YEMBIX Il OOMEHa
OJIEeKTPOHHBIMH TOKyMeHTaMu 1o Cucreme.

6. PaspemmrenpHass KoMHCCHsS B cpok He Oonee IIaATM 1IHEH NPOBOIUT paccMOTpPEHHE CIOPHOTO BOIpOCa.
PaccmoTpenue B 0053aTeTHOM MOPSIIKE JOIDKHO BKITIOUATh CIICTYIOIIHE JTAIIbI.

6.1. PaspemmTensHas KoMmuccHs TpoBOAMT mpoBepky Kitoua mpoepkm OIl Kmmenta B Cucteme Ha ero
cootBercTBUE cepTudurary Komroua mpoepkm OII Knmenta, mpenocrtaBieHHoro KimentoMm, (T.e. yCTaHABIMBAeT €ro
npuHaanexxHocTs Kimenry), nposepsiet nepuon aeticteusa Kiroua nposepku I11 Kinenra.

6.2. PaszpemmuTenbHas KOMHUCCHS HPOBOJUT MPOBEPKY ONEKTPOHHOrO JOKYMEHTa, MOJMUCAHHOTO OJIEKTPOHHOMN
noanuceio KirenTa, Ha OCHOBaHMM KOTOPOTro baHKOM BEINTOSTHEHBI (HE BBITIOJIHEHBI) ocnapuBaeMble KitmeHToM neiicTBus, T.e.
NIPUHAUISKHOCTh KIIMEHTy W HEM3MEHHOCTb COAEpKaHWS CIOPHOrO OJEKTPOHHOTO JOKyMeHTa mposepsiercs Kirouom
npoBepku OI1 KnuenTa. IlpoBepka npon3BoguTcs B COOTBETCTBHH ¢ 1. 3.2., 3.3., 3.8. /loroBopa.

6.3. Ha ocHOBaHMM NOJYYEHHBIX JaHHBIX B pe3ylbTaTe yKa3aHHOW B ILIL: 6.1 u 6.2 mpoBepku pa3peluTenbHas
KOMMCCHS COCTaBIISICT aKT, COJEPIKAILMI BBIBOJIBI IO YKA3aHHBIM BBIIIE BOIPOCaM. BBIBOIBI, cosiepiKaliecs: B aKTe, SBISIOTCS
obs3arensHBIMU 17151 CTOPOH.
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7. Pe3ynbraroM paccMOTpEHHUS CHOpPHOM CHUTyallMM pa3pelIduTeIbHONM KOMHCCUEH SBJSIETCS ONpeaeicHue
CTOpOHSBI, HECYIIIEH OTBETCTBEHHOCTH COTJIACHO BBIBOJY O KOPPEKTHOCTH DJIeKTPOHHOI noamucy KireHnTa nox O1eKTpOHHBIM
JIOKYMEHTOM.

8. baHkK HeceT OTBETCTBEHHOCTH mepes; KilmeHTOM B citydae, KOrAa MMena MECTO XOTs Obl OJjHA W3 CIEAYIOLINX
CUTYyaLU:

8.1. bank He mpexwsABIsIeT DJIEKTPOHHOTO JOKYMEHTa, Ha OCHOBAaHHH KOTOPOTO BaHK BBIIOIHMII OCIIapHBaEMyIO
OTIEPALIHIO.

8.2. DnexTponHas noanuck Kinenra B D1eKTpOHHOM TOKYMEHTE OKa3alach HEKOPPEKTHOIL.
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OBPA3EI

ITpunoxenne Ne 2
k JloroBopy Ha oOCITy)KHBaHHE IO dJIEKTPOHHOW cucTeme Internet-baHkuHT
Ne or" " 20 T
CEPTU®UKAT OTKPBITOI'O KJIIKOYA 311 COTPYIHUKA KJIUEHTA
B CUCTEME "iBank2"

1. HanmeHnoBanue OopraHm3anuun

2. FOpunuueckuit anpec

3. ITouroBslii agpec

4. HaumeHOBaHHE TOKYMEHTA O PETUCTPAINH, KEM U KOT/Aa BBIIAH

5. Ten. 6. UTHH 7. KIIIT
8. daxkc 9. E-mail

10. Cenenus o Biajeiblie KIro4a

damunus, UMsi, OTIYECTBO
JIOMKHOCTD

Y nocTtoBepeHue IMUHOCTH
HOMeEp , KeM BBIJIaH

, J1aTa BeIgadyu " roja.

11. Ilpumeyanust

OtkpoIThiil K104 11 KiIneHTa

Wnentudpukartop

HaumenoBanune CK31

Jata nayana geiicteust ' " 200 1.
Jlara okoHuanus neificteus " " 200 r.

[IpencraBnenue oTkpbiTOro Kiroua I B mecTHaqaTEpUIHOM BUTIE

I'pynna noanucu

OIl KimeHTta, OTKpBITHIA KJIFOY KOTOPOW TNPHBEICH B TAHHOM CcepTU(HKaTe, NeiicTByeT B pamkax JloroBopa Ha

obOcimy)XMBaHHE TIO 3JIEKTpOHHOU cucteme Internet-bankuur Ne oT 20 1., Ang mpocMoTpa
BBIITUCOK, sl (DOPMHPOBAHMSI DJIEKTPOHHBIX JOKYMEHTOB 0e3 TpaBa IIOANKCAHHS ¥ OTHPABKH JOKYMEHTOB, JJIs
(GbopMUpOBaHUs, OTIPAaBKA U MOJYYEHHS BCEX OJIEKTPOHHBIX JIOKYMEHTOB, MNPEAyCMOTPEHHBIX JOTOBOPOM (HEHYIXKHOE

3a4epKHYTh).
JInuHas moanuch
JocToBepHOCTH NPUBEIEHHBIX JAHHBIX MOATBEPKAAI0
PykoBonuTtens opranuzaiuu ‘YnonHoOMOUYeHHBIN NIpeicTaBuTeNb baHka
(D(L\'lu,'luit, UHUYUAaIbl @(Llillﬂll}l, UHUYUATIbL
Tloonuce Tloonuce
M.n. M.n.
bank Kinent
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OBPA3EII ITpunoxenne Ne 3
k JloroBopy Ha oOCIyXHUBaHHUE 10 JIEKTPOHHOM cucteme Internet-bankuar
Ne or" " 20 T

Ne
or" " 200 r.

YBEJOMJIEHHUE
o0 mpexparieHun (mpruoctanoBieHnn) aeiictsua Kitoua JI1 u cootBercTByromero emy Ceprudukara Kirroga
nposepku D11 (Hanmenoranne Branensiia 911 Knnenra)

(HaumenoBanue Knmenrta) yBemomuisieT bank o Tom, 4TO C 200 r. cienyer cuMTaTh
HEJICHCTBUTENBHBIM / CJEIyeT 3a0JIOKHMPOBAaTh Ha CPOK (HeHyX)HOE€ BBIYEPKHYTH) Kirou
mpoBepku DIl  (HammenoBanume Bruageneiia O  KnuweHnTta), UMEIONIMA  perucTpallMOHHBIA  HOMeEp:
u cooTtBeTcTBYtomMi emy Kitou OI1 (Haumenosanue Branensiia OI1 Knnenra).

" "

COKpau;eHHoe HaumeHnosanue opeanusayuu

Honxcrnocmo Ioonucw, pacuiughposka noonucu

M.

Bank Knnent
11




OBPA3EII [Tpunoxenne Ne 4
k JloroBopy Ha o0cIyKMBaHHE TI0 IEKTPOHHON cucteme Internet-bankuar

Ne or" " 20 T
Ne
or" " 200 1.
YBEJOMJIEHUE
o npekpamennn aevicteus Kirtoua D11 u coorBeTcTBytomero emy Kirtoga mposepku D11 (HamvenoBanue Briagenpia
OIl KnunenTa

"

Bbank yBenomiser (HaumenoBanue Knuenra) o tom, yto ¢ " 200 _r. cnemyeT cuuTaTh
HeneictBuTensHbIM Kittou mpoBepku OII (HaumenoBanue Bnagensma OI1 Knmenra), umeromuil criemyromuit
PEruCTPallMOHHBIA HOMED: .

C BeImeykazanHOW maThl cooTBercTBytommii emy Kirou OI1 (HammenoBanme Bmagemsma OI1 Kimenra)
YTpadmMBaeT CIIIY IS AATbHEHIIET0 IPUMEHEHUS.

CUKP[JWEHHU@ HaumeHosaHue opeanuzayuu

Honscnocme Ioonucw, pacuiughposka noonucu

M.

Bank Knnent
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ITpunoxenne Ne 5
k JloroBopy Ha oOCIyXHUBaHHE 110 JIEKTPOHHOHN cucTeme Internet-baHkuaT

Ne or" " 20 T

Jnst paboThl ¢ cucteMoii KITMeHT oKeH UMEeTh:

1. [epconanbuelii kommneioTep, coBMectuMbliii ¢ IBM PC AT, ¢ mponeccopom Pentium u Bble, ¢
OTepaTHBHOM MaMsThIO He MeHee 64 Mb 1 cBOOOIHBIM 00BEMOM JKECTKOTO AucKa He MeHee 50 Mb.

2. Y CTaHOBIICHHYIO Ha KOMITBIOTEpE onepaiuonHyto cucremy Windows 98/NT/2000/XP umu Beitie

3. Bpaysep Internet Explorer v. 5.0 u Beime ¢ ycranoBneHHo# Java-mamuHo# Microsoft VM v. 3805
u BeIIe win Sun Java Plug-in v. 1.4.2 u Beime.

4. Brixox B MHTEpHET co ckopocThio oOMeHa MaHHBIX He MeHee 28 800 x0O/c W BO3MOXHOCTHIO
WCIIONB30BaHMS U1 0OOMeHa opT 443.
Bbank Knuent
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[Tpunoxenne Ne 6
k JloroBopy Ha oOCIyXHUBaHHUE 10 JIEKTPOHHOM cucteme Internet-bankuar

Ne or" " 20 1.

3ASBKA
HA BBITAYY OBOPYJIOBAHUA

B OO0 Kb "Arpocoro3"

r. Mocksa o 20 T
(Iloanoe naumenosanue Knuenma, UHH, OI'PH)
Pacuetnsiit / Koppecnionaentckuii cuer B8 OOO Kb "Arpocoroz":
[poury BeIgaTh 000OpYyIOBaHHME:
USB-TokeH(b1) " " B KOJIMYECTBe ( ) IITYK,
(Haumenosanue) (LHugpamu) (Ilponucsio)

U CIIUCAaTh KOMHUCCHIO 3a NPEAOCTABJICHUC bankoMm O60py,E[OBaHI/I$I.

C Tapudamu Banka 03HAKOMJIEH U COTJIACEH.

COKpameHHOC’ HaumeHosaHue opeanHusayuu

/ /

Jonocnocmo Toonuce,

M.

pacwughposka noonucu

Bank Knnent
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ITpunoxxenne Ne 7
k JloroBopy Ha oOCIyXHUBaHHE 10 JIEKTPOHHOHN cucteme Internet-baHkuaT
Ne or" " 20 T

AKT nepenauu ycTpoiicTBa reHepanuy u xpaHeHus kiarovei 11

r. MockBa « » 20 T.

Hacrosmuit akt cocraBieH B Tom, uto ""Bank" B nume Havansauka otaena otkpertus cueroB OO0 Kb
«Arpocoro3» XneOHnkoBoit AHHBI [1eTpOBHEL, JEUCTBYIOMICH Ha OCHOBaHUH NoBepeHHOCTH oT "01" Hos0ps 2013 1.
Ne 256/1 nepenan, a "Kauent"

(Haumenosanue opeanuzayuu, OI'PH, HHH)

B JIMIIE

(Damunus, Hws, Omuecmeso)
MOJYYHJII CJICAYIOMNEC KOMIIOHCHTBI:

USB-TokeH(b1) " " B KOJIMYeECTBe ( ) IITYK,
(Haumenosanue) (Lugpamu) ([ponucwio)

uaeHTuuUKaTop (cepuilHbIA HOMeP)

corsiacHo Jlorosopa Ne oT / 3asaBku Ne oT

KnueHT monaTBepxkaaeT, 4YTO KOPIYC TIONYYEHHOTO YCTPOHCTBAa HE MMEeT BHAMMBIX IPHU3HAKOB
MOBPEXXICHUS U B3JIOMA.

Kimment o6s3yercst chpopmupoats Kirrou OI1 Ha USB-Token, mpenoctasuth B bank Ceprudukar Kiroua
nposepku JI1.

Knuent rapanTupyeT cOXpaHHOCTb M HaJUIeXKalllee NCII0JIb30BAHUE BBIIAHHBIX YCTPOMHCTB.

Knuent obs13an He nepenaBath TpeTbuM JmnaM USB-TOKeH M HCHONB30BaTh B COOTBETCTBUH C YCIOBHIMH
JoroBopa Ha oOCITy>)KuBaHHE IO AIIEKTPpOoHHOH cucteMe "Internet - bankumar" N or" " 20 1.

Hacrosmmuii Akt cocraBieH B 2 ([IByX) 3K3eMIUIIpax, UMEIONMX OJUHAKOBYIO IOPHAMYECKYIO CHIY, TI0
OJTHOMY 3K3eMILLIpY At Kax 0 u3 CTOpoH.

"Bank'" nepenax: "KaueHT" nmomy4mi:

00O Kb «Arpocor3»
HauanpHuK OT/ea OTKPBITHS CYETOB

(oO,'l()ICHOCmb YHOJIHOMOYEHHO2O0 ,wua) (00/79}(,‘]{0(3"‘[!) YHOJIHOMOYEHHO2CO mma)
/ A.J1. XiieOuukoBa/ / /
( noonucv) (®H0) ( noonucv) (®HO)
M.n. M.n.
Bank Kiunent
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[Ipunoxxenne Ne 8

k JloroBopy Ha oOCIyXHUBaHHUE 10 JIEKTPOHHOM cucteme Internet-bankuar

Ne or" " 20 T
(ITonnoe naumenosanue Knuenma, UHH, OI'PH)
Cuet Ne
JOBEPEHHOCTD
Ha NoJiy4eHne 000pyA0BaHUS
T.
ll_" 20— T
Y1nonHoMOuuBaro
( ©amunus, Uus, Omuecmao)
[TacriopTHBIE TaHHBIE
(Cepus, Homep, K020a u Kem 6bl0aH)
ITonyuuts cornacHo AKTy nepenay yCTpoHcTBa reHepaunu u xpanenus Kmroueit OI1:
USB-tokeHn(b1) " " B KOJIMYECTBE ( ) mTYK,
(Haumenosanue) (Luppamu) (IIponucwio)
HAeHTH(PUKATOP (cepUiiHbIH HOMeEP)
CoOCTBEHHOPYYHYIO TTOJIITICH / / yIOCTOBEPSIIO.
HosepenHocts aeiicrBurensHano " " 20 r.
PyxoBoaurean / /
(Honscnocms) (noonucw) (D.1.0)
M.II

Bbank Knuent

16




ITpunoxenne Ne 9
k JloroBopy Ha oOCITy)KHBaHHE I10 dJIEKTPOHHOW cucTeme Internet-baHkuHT
Ne or" " 20 T

TpeboBaHus U peKOMEHIAMY M0 00ecnedeHUI0 HH(POPMAIMOHHOI Oe30macHoCTH PU odMeHe DI,

1. CrnenyeT MCKIIOYUTH JOCTYII JIUI, HE YIOJHOMOYEHHBIX JJIsi paboThl ¢ CHCTEMOM, K KOMIBIOTEPY,
npesHa3HaYeHHOMY JUIsl pabOThI MO €€ MCIOJIb30BAHHMIO.

2. JlocTyn HEyHOJHOMOYEHHBIX JIMII K KOMIBIOTEPY, NMpeJHa3HaueHHOMY aisi paboTbl ¢ CHCTeMOH,
JIOJDKEH OBITh MCKIIIOYEH KaK IyTeM (PM3MYECKOH M30JISIMK KOMIIBIOTEpa, TaK M HCIIOJIb30BAaHUEM IIPOIPaMMHOI
(anmapaTHO-IPOrpaMMHON) CHCTEMBI pa3rpaHMdeHus aoctyna. IIpum ucnonb3oBaHun CHCTEMBI pa3rpaHUYEHUS
JOCTYINa JOIKEH MCKITIOYAThCS OCTYIT HEaBTOPH30BAHHOTO MOJIb30BATEN, KaK K KOMIoHeHTaM CHCTeMBI, Tak U K
KOMIIOHEHTaM M pa3feiaM OIIEPAlIOHHOW CHCTEMBl KOMIIBIOTEpa, a TakXkKe J00Oro Ipyroro IMporpaMMHOTO
obecrieueHusI.

3. CruemyeT HCKIIOYHATH AOCTYH HEYNOIHOMOYCHHBIX JIUI] K KIFOYCBOH MHPOPMAIIUH (TIApOIIsIM, KITF0YaM
mmdpoBanus, kimodaM JI1), ncnone3yemoit st obecnieueHmst GyHKpoHnpoanus CucteMsl. [lopsamgok xpaHeHHUS 1
UCTIONB30BaHMUSA HOCHTENCH KII0YeBOi WH(OpMAanny NOKEH HCKII0YaTh BO3MOXKHOCTH JOCTyIla K HHM 0e3
rapaHTHPOBAHHOTO OOHapyKeHusi (akTa HECaHKIMOHMPOBaHHOIO jaoctyna. Hocurtens kioueBod HHGOpMAIUH
JIOJDKEH OBITh JOCTYNEH JUIsi HPOrPaMMHOTO O0ECHEeYEeHHUS KOMIBIOTepa, IPEAHA3HAYSHHOTO s padoThl C
CucTteMoii, TOJIBKO B MOMEHT CEaHCOB CBs3U JaHHOW CHCTEMEL.

4. Ilpu ucnonp3zoBanuun CHCTEMBI CleAyeT 3alpeTHTh JOCTYNl K BHEUIIHMM VHTepHeT-pecypcam
(caiiTam), HEMOCPEJCTBEHHO HE CBS3aHHBIM ¢ paboToii Cucrembl. Heo0OX0aMMO OCHACTUTH KOMITBPIOTEP aKTyaJIbHOU
CHCTEMOW OOHapyXeHHs M OJOKHPOBAHUS IMOINBITOK HECAaHKIMOHHMPOBAHHOTO CETEBOTO JOCTYNMa K pecypcam
KOMITbIOTEpA (TIepCOHABLHBIN MEXCETEBOM IKpaH U aHTUBHPYCHOE IIPOrpaMMHOE 00eCTICUeHHE).

5. 3ampemraercs reHepHpPOBATH WM BBINOJIHSTH JITOObIE AeHCTBUS HaA KirodaMu D11 mitn uX HOCUTEIIMHU
Ha JIOOBIX KOMIIBIOTEPAX, 3a HCKJIIOYEHHEM KommbloTepa Kmmenta — Bmagenmbma OI, mpenHa3Ha4eHHOTO IS
padotel ¢ CHCTEMOIA.

6. 3ampemaercs nepenaBath Kirroun D11 corpynaukam banka, mox kakumM ObI TO HE OO TpeasioroM. O
Mro0BIX MOMOOHBIX MOMBITKaX ClIeNyeT HeMeJJIeHHO u3Bemarh bank. Ecnm ke BelencTBUE CYIIECTBEHHBIX
00CTOATENBCTB  (TECTUPOBAHUE, BBISBICHHE NPUYUH HEKOPPEKTHOTO (yHKIMOHUpoBaHUs CHCTEMBbI) Takas
HEOOXOMMOCTh BCE K€ BO3HMKHET, TO HEOOXOAMMO CreHepHpoBaTh HOBYIO Ilapy kitodyel M Npu perucTpaniu
C/IeNnaTh COOTBETCTBYIOIIYIO 3amuch B oboux sk3emiuiapax Ceprudukara Kioua nposepkn DI n MakcumanbHO
OTPAaHUYUTH CPOK €r0 UCIOJIB30BAHUS U NEPEeUYEeHb IMOJTHOMOYMH (HampuMep, "TOJBKO AJIS MOJyYeHHS BBIIHCOK' Ha
cpok 1 mecsin). [eiictByrone Kiroun 311 He MOTyT OBITh TIepeiaHbl HU ITPHU KaKUX YCIOBHAX.

7.  Ilpu HacTYIJICHUH CIICIYIOIINX COOBITHIA:

e yTeps HOCHTEJIS KJII0YeBOH MH(OPMALINH C ITOCIEAYIOIIM 00HapyKEeHHEM HiH 0e3;

e  oOHapyxeHHe (haKTa HECAHKIIMOHUPOBAHHOTO AOCTYTA K HOCUTENIO KIF0UeBOI HHpOpManuy;

®  YBOJBHCHHE COTPYAHUKOB, IMEBIIHX JOCTYI K HOCUTEIISIM KIIFOUEBOH MH(pOPMAINH;

Kmroun DIl kiaueHTa CYMTAIOTCS CKOMIIPOMETHPOBAHHBIMHU W TOMJICKAT HEMCIJICHHOMY BBIBOAY W3
obparieHusl.

8. Crenyromme CcOOBITHS  pacCMaTpUBAIOTCS KaK  MPEANOCBUIKM K  BO3MOXKHOMY  JOCTYITY
HEYIOJIHOMOYEHHBIX JIUIL K KITI04YeBOH HHHOpMALIUK:

[ HapyIICHUEe MPaBWI XpPaHEHUS U HCIIOJIb30BaHMS HOCUTENEH ¢ kimouamu OIT;

° BO3HHMKHOBEHHE KaKHX-JTHOO0 MM0I03pEHMI Ha yTeuKy HH(pOpMAaIHH;

e  o0HapyXeHHE HapylNIeHHs LEJIOCTHOCTH IPOIPaMMHOrO  OOECHeYeHHs Ha  KOMIBIOTEpE,
ucnons3yeMoM B Cucreme;

e  oOHapyXeHHE BPEIOHOCHOTO MPOrPaAMMHOIO OOECHeYeHHs Ha KOMIIBIOTEpe, HCHOJIB3yeMOM B
Cucrewme;

e  oOHapyXXeHHE HapyIIEHHs IIEJIOCTHOCTH TOIIOJIOTHH JIOKAJbHOW CETH KJIMEHTa, BPEMEHHOE WIIN
MOCTOSIHHOE;

° oOHapy’KeHHEe MOMBITOK CETEBBIX aTaK Ha KOMITBIOTEP, IPeAHa3HAYeHHBIN 17151 paboThl ¢ CHCTEMOH.

B nmanHOM crywae TakKe PEKOMEHIYETCS TNPOW3BECTH cMeHy kimoded OIl um apyroi KiTodeBoit
nHPOPMAIIUH.

CremoBaHue BBIIEH3IOKESHHBIM IIPABUIIaM MTOTHOCTHIO HAXOIUTCS O] OTBETCTBeHHOCThI0 KimenTa. Ecin
IpU paccieOBaHWU CIIOPHBIX MHIMAEHTOB OyneT ycTaHOBIeHO MX Hapymenune Kimenrom, bank ocraBisier 3a
coboif mpaBo 0e3yclIOBHO BO3JIOXKUTH Ha KiHMeHTa OTBETCTBEHHOCTh 32 BO3HMKHOBEHHME WHIMACHTA H
COOTBETCTBYIOIINH yepo.
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