AkTnBHbIEe SMS-cepBucbl no kaptam 000 Kb «Arpocoro3»
AkTuBHbIE SMS-CepBuUCHI:

e 3anpoc Ha npepocraBsieHne 6anaHca AOCTYNHbIX AEHEXHbIX CPeACTB Ha KAapTO4YHOM
cyere;

e 3anpoc Ha npeaocTaB/IeHne MUHU-BBINUCKU O NOC/IeAHUX NATU TPaH3aKLUUAX MO KapTe;
3anpoc Ha 6n10kMpoBKy KapTbl (Pa36/10kMpoBKa KapTbl € TenedoHa He NpeayCMOTpeHa);

e 3anpoc Ha NoJlyueHne MHCTPYKUuM no AKTUBHbIM SMS-cepBucam.

Kak nonb3oBaTtbca SMS — cepBucamm:

HeobxoamMmo oTnpaBuTb 3anpoc Ha nosydyeHue AKTMBHOro SMS-cepsuca B Buae SMS-cooblieHusi Ha HoMmep

+79087590101.

B TekcTe 3anpoca HeobxoaAMMO yKa3aTb ClneaytoLLyo nHdopMaumio:

Ans 3anpoca Ha npeaocraBsieHne 6anaHca AOCTYNHbIX AEHEXHbIX CPeACTB Ha KapTOYHOM
cuyere:
e KoA ornepauum "3anpoc 6anaHca" - “bal”;
e nocnefHve YeTbipe umMdpbl HOMepa KapThbl.
OTBETHOE COO6LYEHME Ha 3arpoC O MPEAOCTaBAEHUN OarlaHCa BKIIOYAET CIEAYIOLLYIO MHPOPMALMIO!
e rocneaHue YyeTblpe undpbl HOMepa KapThbl;
e [IOCTYMHbIN OCTaTOK Ha KapTe.
llpumep 3arpoca:
bal 0899
[lpumep OTBETHOIro coObLYEHUS:
Karta 4242***0899 dostupno 1000 RUR

Ans 3anpoca Ha NnpefocTaB/iIeHNe MUHU-BbINMUCKU O NOC/IeAHUX NATU TPaH3aKLUMUAX MO
KapTe:
e KOA ornepauun "3anpoc MUHKU-BbINMCcKK" - “stmt”;
e rocneaHue YyeTblpe undpbl HOMepa KapTbl.
B oTBETHOE COOBLYEHNE HA 33TPOC MUHUBBIMTUCKU BK/IIOYAETCS C/IEAYIOLLAS MHBOPMAaLINS.
e rocneaHue YeTbipe undpbl HOMepa KapTbl;
e CMMCOK MNATM MOCNEAHWMX TPaH3aKuMiA C yKasaHMeM fJaTbl, CYyMMbl M 3Haka (+/-) - nebet/kpeauT)
TpaH3aKuuu.
llpumep 3arpoca:
stmt 0899
[lpumep oTBETHOrO COOOLYEHNS.!
Karta 4242***0899: poslednie operatsii:
2011-02-25 -100.00 RUR;
2011-02-25 -1 000.00 RUR;
2011-02-25 -100.00 RUR;
2011-02-25 -100.00 RUR;
2011-02-25 -100.00 RUR;

Ans 3anpoca Ha 610KMpPOBKY KapTbl (Pa36/10KMpOBKa KapTbl € TesiepoHa He
npeaycMoTpeHa):

e  KOA onepaummn "3anpoc 6noknposku kapTol - “block”;

e rocnefHue YyeTblpe undpbl HOMepa KapThbl.



B oTBET KAMEHT Nony4nT coobliieHne ¢ 6yKBEHHO-LMGbPOBLIM KOAOM MOATBEPXKAEHUS, KOTOPbI HEO6X0AMMO
OTNPaBUTb B OTBETHOM CO0bLLeHMM Ha HOMep +79087590101 anst NnoaTBEPXKAEHMS BIIOKMPOBKM.
B oTBETHOE COOOLYEHNE HA OTIPaBKY KOAA MOATBEDXKAEHUS Ha OJIOKUPOBKY KapTbl BKIIOYAETCS CIEAYIOLLES
UHPOPMALNS:
e rocneaHue YyeTblpe undpbl HOMepa KapThbl.
e pesynbTaT 6M0KMPOBKK, B C/lyHae OTKasa - Mpu4MHa oTKasa.
llpumep 3arnpoca:
block 0899
[lpumep OTBETHOrO COO6LYEHMS C KOJOM BSIOKMPOBKY.
OTnpasBbTe Ha HoMep +79087590101 kop noaTBepxaeHns 123ABC
(rae 123ABC — koa 6710KMPOBKHM)
[pumep 0TBETHOrO CO00LEHNS O B/IOKUPOBKE:
Karta 4242***0899 zablokirovana

B cnyuae, ecnu KNMEHT He OTNPaBUT KOA NOATBEPXKAEHMS B TeYeHne 5 MUHYT nocne nonydeHns SMS-coobLyeHunst
C KOAOM MOATBEPXKAEHUS Ha BIOKMPOBKY KapTbl UM OTMPAaBUT HEBEPHbBIN KOA NMOATBEPXKAEHUS KIIMEHT MOSYUUT
cnepyoulee SMS-coobueHuve:

HIcTexsio Bpems Oxugarns Koga MOATBEDKAEHNUS MU yKazaH HEBEDHBIN Kog!

B sTO0M c/tyyae kaprta 3ab/10kMpoBaHa He 6yger!

Mpv nonyyeHnn gaHHOro cooblueHust, Ans 6yIOKMPOBKM KapTbl, KIMEHTY He06X0AMMO NOBTOPHO OTMNPaBUTb
3anpoc Ha 610KMPOBKY KapThl, @ 3aTEM KOPPEKTHO OTNpaBUTb HOBOe SMS-coobLueHne C HOBbIM KOAOM
NOATBEPXKAEHUSI.

Onsa 3anpoca Ha nosly4yeHue MHCTPYKUuumn no AKTuBHbiIM SMS-cepBucam:
e KOA ornepauun "3anpoc nHcTpykuun" - “help”;
e nocnefHue YeTbipe umMdpbl HoMepa KapTbl.
B 0TBETHOE COOBLUYEHNE HA 3aITPOC MHCTPYKLMU BKITIOYAETCS CIEAYIOLAS MHPOPMALMS.
e MAEHTU(UKATOP KapTbl;
e  OMMcaHWe NnepeyHst AOCTYMHbIX KOMaHA,.
[lpumep 3anpoca.
help 0899
[lpuMep oTBETHOrO CO0bLYEHUS:
Format zaprosa: KOD PROBEL N4, gde KOD zayavki: bal-Balans, stmt-vypiska, block-
blokirivanie; N4-poslednie 4 tsifry nomera karty

MepeueHb co06LLEeHNA, NOJSTyHaeMbIX KJIMEHTOM B CJlyyae OTKa3a OT npeAocTaB/ieHns AKTUBHbIX
SMS-cepBUCOB:
e B cnyuyae HeycnelHon AocTaBku SMS-cooblLeHUs MpoBaiaep YCnyry NPULLIET OTBETHOE CooblieHne
"Ownbka Ha cTopoHe npoBaiiaepa! NMosTopuTe 3anpoc nosgHee!".
e Owmbka! YkazaHa HeBepHasa KOMaHAa! - KIMEHT yKasan HenpaBwbHY0 KOMaHAy;
e Owwubka! YkazaH HeBepHblii HOMep KapTbl Wau HoMmep TenecdoHa! - He HalaeH KIMEHT C
YyKa3aHHbIM HOMEPOM KapTbl WK yKa3aHHbIM HOMEpPOM TenedoHa;
e CepBuc BpeMeHHO HepocTtyneH! lMoBTopuTe 3anpoc no3gHee! - TexHuyeckve npobnembl C
npeaocTasneHneM AKTUBHbBIX SMS-cepBMCOB Ha CTPOHE MPOLECCUHTa;
e MWNcrekno BpeMs oxxupaaHus KoAda NMOATBEPXXAEHUS WM yKa3aH HeBepHbii Kopg! - KIMEHT He
OTMpaBW/ KOA4 MOATBEPXAEHWS B TedyeHWe 5 MuMHYT nocne nony4veHuss SMS-cooblieHnss ¢ Koaom
MOATBEPXAEHUS Ha B/TOKMPOBKY KapT WKW OTMPaBW HEBEPHbIN KOA NMOATBEPXKAEHMSI.



