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KOMMEPYECKMN BAHK

JonosnurtenbHoe coriamenue k JOT'OBOPY Ne
Ha 00CJIy;KMBaHHUeE MO0 3JIeKTPOHHOM cucreme Internet-bankuur

r. Mocksa o 201 r.

O01ecTBO ¢ OrpaHUYEHHOI 0TBEeTCTBEHHOCTHI0O KoMMepueckuii 0aHk " Arpocoro3', umMenyemoe
B nanpHeimeM "bauk", B tuiie Havanbauka otaena otkpbitusi cuetoB OO0 Kb «Arpocoro3y» XiaeOHMKOBOM
Amnnbl [leTpoBHsI, neficTByromeld Ha ocHoBaHUU JoBepeHHoCTH OT "01" Hos6ps 2013 r. Ne 256/1, ¢ onHo#
CTOpPOHBI, U

(mo;1HOe HAMMEHOBAaHHE B COOTBETCTBHM C PerucTPAllMOHHBIMH JOKYMEHTAMH KJIHMEHTA),
nMeHyemoe (-blid,-ast), B naibHeimeM "Kuament", B nuue (omxHocts 1 @.1.O. yrioJHOMOYEHHOTO JIN1IA),
JCHCTBYIOIIETO Ha OCHOBAHUU (YKA3BLIBACTCS YUPEAUTEIBHBIN / pACTIOPSAUTENbHBIN JOKYMEHT), C APYroi
CTOpPOHBI,

BMECT€ M MO OTAeIbHOCTH HMeHyeMble '"'CropoHa", "CTOpoHBI", 3aKIOUMIM HACTOSILIEE
JOTIOJIHUTENBHOE COIVIAIIEHHE K T0roBopy Ne Ha 00CIyXKMBaHUE 10 JIEKTPOHHOM cucteMe Internet-
baHkuHr oT « » 20 r. (manee - "Corsamenue' ) o HIDKECIEAYIOUIEM:

1. Hacrosmee CornaimieHue perjaMeHTUpPYeT MOpsSAoK npenoctaBieHus bankom Kiumenty yciyru
CMC-napons (manee — VYciyra), A TOBBIIIEHHS O€30MaCHOCTH NPOBEICHUS ONEpalUi O cYeTam
Kiuenra.

2. KiineHT yBeIOMIIEH U COIJIACEH € TE€M, YTO UCIOJIb3yeMble baHKOM IpH MCIIOJHEHUH HACTOSIIETO
CornamieHuss TENEKOMMYHUKALIUM  SIBIIIIOTCS.  OTKPBITBIMA M HE TapaHTUPYIOT TOJHYIO 3alluTy
nepeaaBaeMoil HHGOpMaIIIu.

Knuent corsmacen ¢ TeMm, 4To baHK HE HECET OTBETCTBEHHOCTHM 3a BO3MOXKHOE DPACKPBITHE
nH(pOpMaLIMY, COCTABISIONIEH 0aHKOBCKYIO TailHy, U IPUHUMAET Ha ce0sl pUCK TAKOTO pasrialleHus.

KnueHT taxke MOATBEP)KIAET, YTO BCE JIMIA, JOMYLICHHBIE K MOJYYEHUIO Y CIIYTH, YIIOJTHOMOYEHBI
Ha To Kitmenrom.

3. CMC-naponp HampaBisercss Ha MoOuiabHble TenedoHsl KimeHTa, ykazaHHble B 3asBICHUU
Knuenta (mpunoxxenue 1). 3asBneHue opopMisieTcss B IByX dK3eMIUIIpax, oAuH s banka, BTopol — Juist
Knuenra. B kaxaoMm ciiyyae n3MeHeHHs: HoMepoB TenedoHoB KimeHTa, a Takxke A OTKaza OT YCIyrH,
Knuent npenocrasnser B bank 3asBnenue.

baHk He HeceT OTBETCTBEHHOCTD 32 BO3MOKHBIE HEOJIaronpusATHbIE MOCIIEACTBUS HECBOEBPEMEHHOTO
m3BenieHue Knuenrom banka 00 u3aMeHeHUU HOMEPOB TeIe(OHOB.

Hns  camocrositenbHOro  (opmupoBanust mnaposis  KiMEeHTOM MOXeT HCIOJIb30BaThbCcs HHOE
cnenuaigbHoe Texuudeckoe yctpoctBo (OTP-token). OTP-TokeH — 3TO TEXHHYECKOE YCTPONUCTBO 3aIUTHI
uHpopmanuu. YCcTpoilcTBO npuMeHseTcs Ui ayTeHTuukanuu Kinuenra B cucreme.

4. B cootBerctBuU ¢ ycnoBusiMu Hacrtosimero Cornmamenuss bank ormpasiser Kimuenty CMC-
1apoJib Ha COBEpIICHUE/TIOATBEPIKICHHUE CIEAYIOUINX AeHCTBHM 1o cueTy Knuenra:

- BXOJI B CUCTEMY;

- Ha IOJITBEPKJIEHUE PACXOIHBIX ornepauuii no Cyery;

- OTP-TOKeH Ha BXOJ B CUCTEMY;

- OTP-TOKEH Ha MOATBEPXKJIEHUE PACXOAHBIX onepaunii no Cuery;

- IOCTYIUICHHE TIJIaTeKHBIX OPYYEHHUI Ha PACXO/IHbIE ONEPALIUU O CUETY.

CoOpiTus, mo kotopeiM bank ornpasnser CMC-naposib, Takke ykasbiBatoTcst KimueHTom B 3asiBIeHUH.

5. llpenocraBnenne Ycayru, mnpenycMOTpeHHOW HacTosimuM CorjalmieHueM, HadyuHAeTCs He
no3anee 3 (Tpu) pabouux nHel ¢ MOMeHTa npeaocTaBiaeHus noanucanHoro Kinmnenrom 3assnenus B bank u
OCYIIECTBJISIETCS. B TE€UYEHWE ACHCTBUS JOTOBOpAa Ha OOCIy)XHBaHWE MO JJEKTPOHHOW cucteme Internet-
bankunr.



6. bank nMeeT nMpaBo B OJTHOCTOPOHHEM MOPSAJIKE BPEMEHHO MPUOCTAaHOBUTH OKazaHue yciayr CMC-
naposis Knuenrty Ge3 mpenBaputenbHoro yBemomuieHus Kimenta, ecnu, mo MHeHHio banka, Takas mepa
HeoOxoauMa i1l o0ecrieueHns1 0€30IMaCHOCTA CUCTEMBI.

7. B cnydae ytpatsl/kpaxku Kinmentom mobOuibHoro tenedona mnum SIM-kaptel, bank He Hecer
OTBETCTBEHHOCTH 32 BO3MOYKHOE€ PACKPBITHE MH(OpMaIUM, COCTABISAIOIIEH OaHKOBCKYyI0 TaiiHy Kimenra
WM NIepCcOHaNbHbIE 1aHHble KineHTa.

8. baHK He HECeT OTBETCTBEHHOCTH 34!

- 3aJIEP’)KKU U cOOM, BOSHHMKAIOIIME B CETSIX OIEPATOPOB COTOBOM CBSI3M W CEPBUCAX NPOBANIECPOB,
KOTOpPbIE MOTYT IOBJICYb 3a COOOM 3aepPKKy MM HegocTaBKy coodmenust ¢ CMC-naponem Kinenry;

- yobiTkn KimenTa (kak mpsimble (peajbHBIN yiiep0), Tak U YIYIIEHHYIO BBITOAY), KOTOPBIE MOTYT
BO3HUKHYTh B CHJIy HENOJY4YEHUs WM HecBoeBpeMeHHOro nonaydeHus Knuenrom CMC-naposis, a Takke B
CIIy4asix yTpaThl/Kpaku MOOWIILHOTO Tenedona uin SIM-kapThl.

9. B cnywae yrparel/kpakn Kimentom wmoOunmbHOro Ttenedona wiaum SIM-kaptel, KioueHT mo
TenedoHy 00s13aH He3aMeNTUTENIFHO YBEAOMUTH 00 3ToM baHk i otkiitouenus tenedona ot yeayru CMC-
1apoJib, ¢ 00s3aTeNbHBIM MOCIEIYIOIUM NpescTaBieHneM B bank 3assnenus (nmpuinoxenue Ne 1).

[Tpu obpamennu no tenedony KiueHT qomkeH Ha3BaTh KOJAOBOE CIIOBO, YKa3aHHOE UM B 3asBICHHUH
IIPU NOJKJIIOUEHUH Y CIIyTH.

10. Bosnarpaxnenue banka 3a mnpegocraBinenue yciayru CMC-naponb —omnpexpensieTcss B
COOTBETCTBUM ¢ jelcTByromuMu Tapudamu banka, KoTopble MOryT ObITb H3MEHEHbl baHkoM B
OJIHOCTOPOHHEM MOPSIKE.

VBenomnenue Knuenros 00 usmenennu Tapudos ocymiectisercs baHkoM myTem omyOIuKOBaHUS
HOBBIX Tapu¢os Ha opunuansHOM caiite banka.

B cnyuae Hecornacust ¢ HoBeIMU Tapudamu Kiment umeer npaso B 10 - 1HEBHBIH CPOK C MOMEHTa
omyonmkoBanust Tapugos Ha caiite banka pacroprayTts Hacrosimee Cormamienue, oratuB ycayry CMC-
[apoJib 10 MOMEHTa PacTOpKeHHs 110 cTapbiM Tapudam.

11. Jlenexusle cpenacrBa B cueT omiarbl ycayr CMC-maponb CHHUCBIBalOTCA B 0O€3aKLIEITHOM
nopsiike ¢ pacuetHoro cuera Kinmenra, otkpeitoro B Banmore Poccuiickoit denepaunu, B COOTBETCTBUU C
Tapudamu banka.

ITpu sTomM nmoxanucanuem Hactosuiero JloroBopa KimeHT mpenocraBisieT 3apaHee JaHHbBIM akLenT
banky mpousBecTy criucaHue CyMMBbI U3JIMIIHE BBIIIAYEHHBIX NPOIEHTOB co Cuera.

JleHexHble Cpe/iCTBA CIMCHIBAIOTCS HE MO3/IHEE MOCIeTHEro pabovero JHs Mecsla, B KOTOPOM ObLTH
oka3zansbl ycinyru CMC-napoib.

B ciydae OTCyTCTBHS NEHEXHBIX CPEICTB Ha pacueTHOM cyere KimeHTa, OTKPBITOrO B BAJIIOTE
Poccuiickoit ®enepanuu, IEHEKHBIE CPEACTBA CIHUCHIBAIOTCA B OE€3aKIENITHOM TOPAJIKE CO CueTa,
OTKPBITOTO B MHOCTpaHHOHU BamoTe. CriricaHue ocyliecTBisercs o opunuansHomy Kypcy banka Poccun Ha
JIeHb CIIHCaHUSI.

12. B ciydae oTCyTCTBUS JE€HEXKHBIX CPe/ICTB Ha cueTax KimeHTa, HEOOXOIUMBIX /IS OIJIaThl YCIIyT
CMC-napons, 1 Heoru1athbl ycayr KirmeHToM camocTosTeNbHO, baHk nMeeT paBo MPUOCTAaHOBUTH OKa3aHHE
ycayr CMC-naponb, HauWHas ¢ MEpBOro paboyero JTHS Mecslla, CIEAYIOIIEro 3a MecsleM, 32 KOTOpBIi
BO3HUKJIA 33]J0JDKEHHOCTD I10 OIJIaTe.

13. B cnyuae nHeomnatsl Knuenrom ycnyru CMC-napons B Teuenue 2 (/[Ba) mecsaueB bank nmeer
[IpaBO B OJJHOCTOPOHHEM IIOpSAKE BHECYAEOHOM MOpPSAKE pacTOprHyTh Hacrosilee CornameHue, MyTeM
HanpasiieHus: B aapec KimeHTa nmucbMeHHOro yBenaoMieHHs o pactopkeHun Cornamenus. CornameHue
CUMUTAETCS] pACTOPTHYTHIM C MOMEHTA, YKa3aHHOTO B YBEIOMJICHHH.

IToBTOpHOE MoakmoueHne Knmenra k ycanyre CMC-naponb ocyiiectsisieTcs baHkoM Ha OCHOBaHUU
3asBieHust Knnenrta u mocne ornarsl KimentoMm yciyru 3a moakimrodeHue cornacHo Tapudam banka.

14. Hacrosiee CornaieHue BCTyNnaeT B CUIIy C MOMEHTA MOJIUCAHNS €0 CTOPOHAMH U JIEHCTBYET
B TEUEHHUE cpoka JeilcTBus gorosopa Ne | Ha 00CIy’KMBaHHE MO 3JIEKTPOHHOI cucteme Internet-
bankuHr 0T « » 20 1.

15. Hacrosmee CornamieHre MOKeT ObITh pacTOPrHYTO MO MHHMIIMATHBE OJHOW M3 CTOPOH, IyTeM
HanpasiieHuss JApyrod CTOpoOHE COOTBETCTBYIOLIETO IHCBMEHHOIO 3asBIECHUS, C YKa3aHMEM JaTbl
PacTOpKEHUS.

3asBIeHNE JOJDKHO OBITh HAIIPaBJIEHO HE Mo3/Hee, yeM 3a 20 THel 1o AaThl pacTOpKEHHUSI.




16. Hactosimee CormnaiieHue mognMcano B ABYX UACHTUYHBIX AK3EMIUISIpaxX, UMEIOIHNX OJITMHAKOBYIO
IOPUANYECKYIO CHITY, IT0 OJHOMY JUISL KaXJI0W U3 CTOPOH.

AJipeca ¥ peKBU3UTHI CTOPOH:
BAHK:
OO01mecTBO ¢ OrpaHNMYEHHOI 0TBeTCTBeHHOCThI0 KoMmMmepuecknii 6ank "Arpocoros"
Mecto Haxoxaenus: Poccusi, 101000, r.MockBa, Ynanckuii nepeyinok, a.13, ctp. 1;
HNHH: 5610000466, OI'PH: 1025600001130, KIIIT 775001001;
kop. cuer Ne 30101810200000000322 B Otaenenuun 2 Mockaa,
BUK: 044585322.

KJIMEHT:
MECTO HaXOXJACHUS / PETUCTPALIUS: ;
IMOYTOBBIN aJpec: ;

NHH . OI'PH (OI'PUII) , / TaHHBIE TIACTIOPTa;
Cuet Ne B ,T.
BUK, xop. cuet Neo B

Iloanucu CTOPOH:

BAHK KJIUEHT
OO0OO Kb "Arpocoro3" (cokpaieHHOe HauMEHOBAHHE)
HavanpHuk oTnena (TOHKHOCTD YIIOJITHOMOYEHHOTO JIUIIA)

OTKPBITUA CUHCTOB

/XnebnukoBa AnHa IleTpoBHa /
(monusle ®©.1.0.) (nonusle ©.1.0.)




