leL/lODfCeHue K 3aA6/1eHUI0

ITPABIJIA
ITPOBEAEHHNA OIIEPAIIMN C BAHKOBCKMMHN KAPTAMUAX
MEXAYHAPOJHBIX IVIATEXKHBIX CUCTEM

1.001e mpaBuIa

1.1.Hacrosmue mpaBuwia coJiepKaT IOJIOKEeHUs, HeoOXOJUMble U JOCTATOUHBIE JUUIS 3aKJIIOUEHUS
ZoTOBOpa 00 OTKPBITMM KapTOYHOro cuera (nasiee — KapTcuer) 7jig OCYIIECTBJIEHUS OIEpanuil c
HCIIOJIb30BaHNEM OaHKOBCKMX KapT U ABJIAIOTCA oQepToil Ha 3aKjI0UeHHe TaKoro J0ToBOpa, a
MOIIMCAHHOE TOTeHIUANbHBIM Jlep:kaTesieM KapThl (manee — Jlep:karesnb) 3asABjaeHUe 00 OTKPBITHU
Kaprcuera (nanee — 3asiByieHue) ABJISETCA aKIENITOM JAaHHOU O0(EPTHI.

1.2.bankoBckas kapTa (B flasipHeleM — kapta), Beimyckaemas OAO «AKKOBAHK» (B maspHeliiem —
BaHk), siBIA€TCA CPEACTBOM 11 COCTABJIEHUs PACYETHBIX M UHBIX JJOKYMEHTOB, MOJIEXKANUX K OILIaTe
3a cuer [lepkarensd, TOJb30BAaHUE KOTOPOM  peryjupyeTrcsi JeWCTBYIOIIUM  POCCUHCKUM
3aKOHO/IATE€JIbCTBOM, IIPAaBHJIAMHM MEXK/IyHAPO/IHBIX IUJIATEKHBIX CHCTEM, a TaKKe HaCTOSI[UMU
[IpaBuiamu.

1.3.Jlep:xaresieM sBiseTcs GpU3NUIECKOE JIUI0, Ha UMsA KOTOPOoro BaHKOM BBIMyIIleHa KapTa.

1.4.Bmecre ¢ kaprToii Jlep:kaTesio BbIJIaeTcs KOHBEPT C IEPCOHATBLHBIM HAEHTU(PUKAIIMOHHBIM HOMEPOM
(ITMH). TIMH - 4yeTbIpeX3HAYHOE YHCJIO0, KOTOPOE SBJAETCSA SJIEKTPOHHOU HUGPOBOU TOJITHCHIO
(aHasoroMm cOOCTBEHHOPYYHOM MOJAIKCHA) U OJHO3HAUHO wuaeHTUdUnupyer Jeprkaress, KOTOPBIN
IIpUHUMaeT Ha ce0s 00A3aHHOCTD JiepKaTh B TaiiHe cBoi [IMMH u XpaHUTh ero OT/ebHO OT KapTel. IIpu
yrepe IIMH He BocCcTaHaBIUBAETCA, a IEPEBHIIYCKAETCA 110 3aABJICHUIO Jlepaxaresis.

1.5. YCJIOBUEM BBIITyCKA KAPTHI ABJIAETCH OTKPBITHE (GU3UIECKOMY JIUIy HA OCHOBAHUU €ro 3asBJIeHUsA
Kaprcuera, Ha KOTOpPBIA IOJIJIEXKAT 3aUUCIEHUIO JIeHEXKHbIe CPeJICTBA, BHECEHHbIe [lep:karesieM Kak B
HUINYHOH, Tak U B Oe3HaynmuHOM ¢dopme. KaprcueT mpepHaszHaueH i OCYIIECTBJIEHUS PACUETOB C
HCIIOJTb30BAHUEM KapPTHI.

2.Cpok gericTBUSA KapThI

2.1.baHKOBCKast KapThI SIBJISIETCSA JIEUCTBUTEILHOU /0 TOCJIETHETO AHA MecAIa U Tofla, YKa3aHHbIX Ha
JINIEBOU CTOPOHE KapThl, BKJIIOYAS 3TOT JieHb. JloCpOYHOe ITpeKpalieHue JeHCTBUSA KapThl BO3MOXKHO I10
MUChbMEHHOMY 3asiBiieHUI0 Jlepxkatensa. Ilpu mpekpaiieHWu AeHCTBUS KapThl (KaKk IO HCTEYEHHIO
CTPOKa, TaK ¥ IOCPOYHO) OHA JOJIKHA OBITh BO3BpalleHa B baHk.

2.2.[To0 OKOHYAaHUU CpPOKA JIeMCTBUSA KapTa aBTOMAaTUYECKU OJIOKUPYeTCs, €C/IM 3a OJUH MecAl] /10
OKOHYAHUA CPOKA JIeNCTBUSA KapThl Jlep:KaTesib He 3asBIJI B MIUCbMEHHOU (popMe O ee IepeBhIILyCKe.
2.3.KaprcueT no/ijieskuT 3aKpBITHIO TOCJIe crivcaHus ¢ KapTcuera 1eHeXXKHBIX CPEZICTB B IIOJIHOM 00beMe
B CJIE/IyIOIIVe CPOKHU:

- IIpU JJOCPOYHOM IPeKpallleHUu! JAeNUCTBUA KapThl — II0 UCTeYEeHUH 35 JHEeW ¢ MOMEHTa CJjauyd KapThl B
0aHK;

- IIpU OKOHYAHUHU CPOKA JAEeUCTBUA KapThl (IIPU HENOCTYIJIEHUU 3asABJIeHUA O ee IepPeBBIINyCKe) — II0
HCTEeYEHUH 35 THEH C JIaThl OKOHYAHUSA CPOKA ee JEeHCTBHSA.

B Teuenme >5THX cpokoB [lep:karesnb 00s3aH OIUVIATUTh BCE JIOKYMEHTBHI, COCTAaBJIEHHBIE C
HCIIOJIb30BAHUEM KapThI, IPU YCJIOBUHU, YTO OHU ObLTM M3TOTOBJIEHHI /IO THSA Ilepefayu KapThl B baHK.

3. Onepanuu ¢ UCIIOJIb30BAaHUEM OAHKOBCKOM KapThI

3.1.bank Beimaer kapty /[lepxkarenro 0e3 IpaBa Iepe/laudl B IIOJIb30BaHHWE TpeThUM Jjunam. Ilo
3aaBJyIeHUIO Jleprkaresis MOKeT ObITh BBIIMYII[€HA JOTOJHUTEIbHAS KapTa HAa UM YKa3aHHOTO UM JIHIA.
Jlep:kaTenb 00s3aH O3HAKOMUTH I10JIb30BATEJIA JIOMIOJHUTEIBHON KapThl ¢ HacToAmuMmu IlpaBuiamu.
Bce crucanusa 1o omnepanusM, COBEPIIEHHBIM C HCIIOJIb30BAHUEM JIOIIOJHUTEJIBHOM KapThl, a TaKXKe
B3UMaHUe IUIaThl 32 yeIyru baHka 1o sTuM oneparuam npousBozares ¢ Kaprcuera.

3.2.Jlep:kaTeshb MPU MOJIyYeHUH KapThl CTABUT JIMYHYIO OJITUCh HA 0O0POTHOHN CTOPOHE KapTHI.
3.3.Jlep:xaTesib 00s3aH OCYIIECTBJIATH OIEPALMH C HCIIOJIb30BAaHUEM KapThl (OIUIaTa TOBAapOB/yCIIyT,
MIOJIyYeHNe HATHYHBIX JIEHEXKHBIX CPEJICTB) B ITPE/IesIax OCTaTKA JeHEeKHbIX cpeicTB Ha Kaptcuere.
3.4.I1pu ucnoIb30BaHUM KapTHI B IEJISAX OILUIATHI TOBAPOB (paboT, yeiyr) Jlep:raTess JOJKeH MOAINCATh
(umu BBectn — IIMH) oTTuck ¢ KapThl (C/IMII) WJIM PacCIeyaTKy 3JIEKTPOHHOTO TepMHUHaIA (YeK),
MpeZIBAPUTEIHLHO MMPOBEPUB, YTO B JIAHHOM JIOKyMEHTE MPABUJIPHO YKA3aHbI CyMMa U JlaTa OIMEpPAIUU.
[TopnuceiBass AOKyMeHT, Jlep:kaTeslb MPU3HAET MPAaBUJIBHOCTh CYMMBI U TEM CaMbIM JIaeT yKa3aHuUe
BanKy Ha IepeuynCJIeHHE CO CBOEro CyeTa JAHHOW CyMMBbI Ha CUeT OOCIIYKHUBIIIEH €ro OpTraHU3aIlHH.
JleprKkaTespb IoJIyJdaeT OHY KOO 0(POPMJIEHHOTO YeKa WM CITUTIA.

[Tpe3tomupyercs, uto [lep:raresib KapThl JIaeT COIJIacHe Ha OCYIIECTBJIEHHE PACUETOB II0 OIEepaIusAM B
0e3aKIeNTHOM MOPS/IKE ITyTEM y/IepKaHHA COOTBETCTBYIOIINX CyMM U3 cpezicTB Kaprcuera.



3.5.Jlep:kaTesib MOKET IOJIYYUTh HAJUYHBIE JIEHEKHbIE CPEeACTBAa B JIIOOBIX IYHKTaX IO BbIJlaue
HQIMYHBIX JICHEXKHBIX CPEJCTB U OAaHKOMAaTaxX B Pa3jIMUHBIX CTPaHAX MUPA, TJe MPUHUMAIOTCA KapThl
JIAHHOU IJIaTEKHOU CUCTEMBI.

3.6.IIpu noJyiyueHUH HATMYHBIX JeHeKHbIX cpeacTB B [IBH 1 6aHkoMaTax, He mpuHAa pIeKamux baHky, ¢
Jlep>kaTens KapThl MOKET B3UMAaThCsA JOTIOJHUTEJIbHAA KOMUCCUSA, pa3Mep KOTOPOU oOIpesesisercs
06aHKOM, KOTOpoMy npuHaekuT IIBH win 6ankomar.

3.7.Eciim BasmoTa omeparuu OoTJIMYaeTcs OT BatioThl KapTcuera, baHkK mpOU3BOAUT yJep:KaHUE U3
cpenctB Ha Kaprcuere cyMMBbl, J0CTaTOYHOM /1 IPOBEIEHNA KOHBEPTALlMU BaTIOT. KypcoBas pa3HuUIa,
BO3HUKIIIASA BCJIE/ICTBHE HECOBIIQ/IEHUA JAThl COBEPIIEHUs OIlepalliy U JaThl OIpeZieJIeHUus Kypca, He
MO2KeT OBITh IPEMETOM MPETEH3UM CO CTOPOHBI Jlep:kaTes

3.8./lep>karesib OJKEH UMETh B BUJY, UYTO Pa3jIMUHble OPTaHU3AILlNU, OCYIIECTBJIAIONIINE pacyeThl 3a
TOBaphl (paboThl, YC/IyT) ¢ UCIOJIB30BAaHUEM KapT, BIIpaBe MOTpeOOBaTh OT [leprkaresis mpeabaBIeHUA
Macrnopra WIH WHOTO JOKYMEHTa, YAOCTOBEPAMIIET0 JUYHOCTb, B HEJAX TOYHOU HAEHTU(PUKAIIU
Hep:kaTens.

3.9.lep:kaTenb 00sA3aH XpPAaHUTh YEKU W CJIUIBI, MOATBEPKAAIONIUE (AKT COBEPIIEHUs OIEPalHu C
HCIIOJIb30BAHUEM KapThl, 0 MOMEHTA IOJIyYeHUs] U CBEPKHU €XKeMeCIYHOU BhIMUCKU 1o Kaprcuery.
Jlep>kaTenb 00s3aH 1Mo TpeboBaHHWI0 baHKa mpeoCTaBUTh €My YKa3aHHbIE JIOKYMEHTHI B IIEJIAX
YPETYJINPOBAHUS CIIOPHBIX BOIIPOCOB.

3.10.Beimucku o Kaprcuery npezocrasiisitoress Jleprkaresiio KapThl IO ero mpockOe. Bee mperensuu mo
COJIEp?>KAHUIO BBIMIUCKU MPUHUMAIOTCA BaHKkoM B TeueHue 30 (TpUJLIATH) KaJleHJIAPDHBIX JHEU CO JIHA
COBepIIIEHUs Olepanuu. B ciyyae OTCYTCTBUSA NpPeTeH3UH B TeueHUe YKa3aHHOTO CpoKa MHGOpManusi,
coJleprKalascs B BBINHICKe, CUUTAeTCs NMOATBepKAeHHOU. Ecu Jlep:kaTesb He corjlaceH ¢ YKa3aHHOU B
BBIIIMCKE Ollepaliiei, OH JIOJDKEH Mo/aTh B BaHK 3asBiieHue i IMOCJIEAYIONIEro pa30uparesbCTBa.
Jlep:kaTesnb KapThl MOXKET IPWIOXKUTh K 3asdBJIEHUI0 JII0Oble HeoOXOAUMble JOKYMEHTHI,
MIOATBEPIKAIOIIHE €r0 IPABOTY.

3.11.3a mOJIb30BAHUE JIEHEXKHBIMU CPEJICTBAMHU, HaxoAAmumucsa Ha KapTcuere, B mocjieHUN paboumnii
ZleHb Mecs1a BaHK HauuCsIAeT MpOIeHThl, pa3Mep KOTOPBIX yecTaHaBauBaercs B Tapudax.

4. PexxuM pa0boOThl KaAPTOYHOTIO CUETA ITPH HEZOCTATKE IEHEKHBIX CPEJCTB HA cUeTe:
4.1.Ilox HemocTaTKOM JeHeXXKHBIX cpeficTB Ha Kaprcuere i neselt Hacroamux llpaBui cienmyer
IMIOHUMATh MPEBBIIIEHNE PAacX0/10B 1o KaprcueTy HajZi cyMMOM OCTaTKa JIEHEXKHBIX cpe/icTB Ha KapTcuere
Ha MOMEHT IIPOBEZIEHUsI OTepaIui ¢ kapToi. Pacxoguble onepanuu o Kaprcuery /lep:kaTesist Ipu 3TOM
COBEpIIATHCA HE MOTYT.

4.2.IIpu obpaszoBanuu HezmocraTka cpeactB Ha Kaprcuere Bank Bmpase moTpeboBath oT Jlep:kaTess
KapThl UCIOJIHEHUs 00s3aTeIbCTBA 0 BO3BpaTy 0Opa30BaBIIETOCS HEJOCTATKa JIEHEKHBIX CPEJCTB B
YCTaHOBJIEHHBIH CPOK.

[MTucbmeHHOE TpeboBaHME, TPEAYCMOTPEHHOE HACTOAIIUM IIyHKTOM, Hallpasisercsa bankom Jlep:karesto
0 ajipecy, yKa3aHHOMY B 3asBJIEHUHM Ha OTKpbITHEe KapTcueTa, 3aKa3HBIM IHMCHMOM C YBEJIOMJIEHUEM O
BpydyeHHU. Jlep>kaTesb CUMTaeTCs UW3BEIIEHHBIM HAJJIeKaluM o0pa3oM € MOMEHTa IIOJIyYeHUs
IIOYTOBOTO OTIPaBJIeHNs, YKa3aHHOTO B YBEJIOMJIEHUU O BPyUYeHUU.

JleprKaTesb TaKk:Ke CIUTAETC U3BEIEHHBIM HajIekanum oopa3om bankowm, ecoiu:

a) anapecat (/lepskaresb) OTKazajicsa OT IIOJyYeHHs IIOYTOBOTO OTIIPABJIEHWSI KW OTOT OTKa3s
3aUKCUPOBAaH;

0) HecMOTps Ha IIOYTOBOE WU3BellleHue, azpecar (/lep:karesib) He ABWICA B OTAEeJ€eHHE CBSI3U 3a
MIOJTyYE€HHEM TIOUYTOBOTO OTIIPABJIEHHUS, O UYeEM OPTaH CBSA3U MPOUHGOPMUPOBas oTinpasutes (baHk);

B) IIOYTOBOE OTIpPaBJIeHWE, HampaBieHHoe bankom mo azapecy lep:karesis, HE BPYYEHO B CBA3H C
oTcyTcTBHEM azapecara ([lep:kaTessi) IO yKa3aHHOMY aj[pecy, O YeM OpraH CBsS3U IPOHH(OPMHUPOBAI
ornpaButess (baHk).

Haunnasa co HA BO3HUKHOBEHUS HeAOCTaTKa cpefcTB Ha Kaprcuere 1o JieHb ero (akTHUYECKOTO
BO3MeIleHN s, B3UMaeTCs IyIaTa 3a HeJIOCTAaTOK /IEHEXKHBIX CPEJICTB, yCTAHOBJIEHHAS B Tapudax.

4.3.Ilpy BOBHMKHOBEHUM HEJIOCTAaTKA JIEHEXHBIX cpejicTB Ha Kaprcuere 6aHK BIpaBe pacIpeeTUTh
JIeHEeKHbBIE CPEJICTBA, MocTymnatiue Ha KapTcuer, B cieyomnei ouepeHOCTH:

- IU1aTa 3a 6JIOKUPOBAHME KaPTHI U PACXO/IbI TI0 OJIOKUPOBAHUIO U U3BATHIO KaPTHI;

- iviata baHky 3a Hcnoyib30BaHUeE CPEJCTB CBePX ocTaTka Ha Kaprcuere;

- BO3MellleHHe HeJI0CTaTKa JIeHeKHBIX cpeZicTB Ha KapTcuere;

- monosiHeHue Kaprcuera.

[Tpu HeBbImONHEHUN Jlep:KaTeseM YKa3aHHOTO B 1. 4.2. MUCbMEHHOTO TpeboBaHusA BaHka B TeueHue
OJTHOTO JIHA C AAThI €70 HAMPaBJIEHUs KapTa OJoKupyercs 3a cuetr cpeacts [eprkaresns. [Ipu stom Bank
MMeeT MPaBoO O0PaTUTHCA B Cy/| JJIsI B3BICKAHUS CYMMBbI HEJIOCTaTKA CpeAcTB Ha Kaprcuere, omiaTel 3a
HEJIOCTATOK CPEJICTB M BCEX PACX0/IOB, CBA3aHHBIX C OJIOKUPOBAHUEM U U3BATUU KapPThl U3 0OpaIlleHH.
5.YTepAa KapThl



5.1.B ciryuae yrepu (kpasku) kapThl [leprkaresib 00s3aH He3aMeATUTETLHO COOOIIUTH O CIyUYHBIIIEMCS B
MIPOIIECCUHTOBBIN IIeHTp 10 TeiedoHy 8 (499) 946-22-33, 8(495) 740-40-40 ymbo B Ciyx0y
KJIMEHTCKOU moaziep:kku banka 8 (3462) 51-70-85, 51-71-06. JIro6oe ycTHOe obpaleHre HeoOX0auMO
MIOATBEPAUTh MUCbMEHHBIM 3asBJIeHHeM B anpec banka. MHpopmanus o6 yTepssHHOM KapTe J0JDKHA
coztepkatb HoMep Kapthbl, ®.11.0. [lepkaresisi, CpOK JIEUCTBUA KapThl, a TaKXKe O0OCTOSTEIbCTBA, IPU
KOTOPBIX KapTa ObL1a yTepsiHa. [Ipu moJrydeHuu Takoro coob1ieHuss bank HemMenieHHO OJIOKUPYET KapTy
3a cuer Jlep:karTerid.

5.2.I1pu obHapy:KeHUU KapThl, paHee 3asgBJIEHHON yTepsHHOMU, /lep:kaTesb 0053aH He3aMeJIUTeIbHO
coobmuTh 060 3TOM B BaHK 110 yKa3aHHOMY B II. 5.1. HACTOAIIMX IIPAaBUJI IO TesiedOHy, 3aTeM BEPHYTH
KapTy B OaHK.

6.byiokMpoBaHueE KapThl U TPEOOBaHUE OAaHKA O BO3BpAaTE KapThI

Bank umeet mnpaso 3a6I0KUpPOBaTh KapTy [lep»karesis ¢ ykazaHueM IPUYUH U IOTPeOOBaTh BO3BPATUTH
KapTy B 0aHK B cCJydasX, IPEAyCMOTPEHHBIX IMPaBWJIAMH MEXKIyHAPOJHBIX TILJIATEKHBIX CHCTEM,
HACTOSAINMMHM NOpaBWIaMU, a TaKKe [JeWCTBYIOIINMM 3akKOoHojAaTebcTBoM P®. lasbHelinee
WCIIOJIb30BAaHUE KapThl SIBJISIETCA HE3aKOHHBIM. [Ipw He BO3BpaTe KapThl MO TpebGOBaHUIO OaHKA
Jlep>kaTesb 00s3aH BO3MECTUTh BaHKy Bce pacxofbl, CBA3aHHbBIE C OJIOKUPOBAHUEM KapThl U U3BATHEM
KapThlI.

7.MepsbI 6€30IaCHOCTH UCIIOJIb30BAaHUA 0AHKOBCKHUX KapT

7.1.0011me peKoMeH A

7.1.1.Hukorma He cooOmakite [IMMH TperpuM JuIlaM, B TOM YHCJIE POJICTBEHHHMKAM, 3HAKOMBIM,
COTPYAHUKAM KpEIUTHON OpraHu3alli¥, KacCupaM W JIMIAaM, ITOMOTAalIuM Bam B HCIOJIb30BaHUU
0aHKOBCKOU KapThl.

7.1.2.J1IMH HeoO6X0oAMMO 3alIOMHUTH WU, B CJIy4ae €CJIU 3TO SBJISIETCS 3aTPYAHUTEIbHBIM, XPAHUTH €T0
OT/AEbHO OT OAHKOBCKOW KapThl B HESIBHOM BHJIE U HENOCTYITHOM JIJII TPETHbHUX JIUIl, B TOM YHCJIE
POACTBEHHUKOB, MECTE.

7.1.3.Hukorzia Hu npu kakux ob6CToATEIbCTBAX He Iepe/iaBaliTe 6AHKOBCKYIO KapTy /I UCIOJIb30BaHUA
TPEThUM JIMI[aM, B TOM UHCJIE POJICTBEHHUKaM. Eciii Ha 6aHKOBCKOHM KapTe HaHEeCeHbI (paMUInus U UM
(puzuueckoro JuIa, TO TOJIHKO 3TO GUUUECKOE JIUI0 KMEET IPABO HCI0JIH30BATh OAHKOBCKYIO KapTy.
7.1.4.Ilpu mosyueHMn OAHKOBCKONM KapThl PpACIHUIIUTECh HAa ee OOOPOTHOM CTOpPOHE B MECTe,
MpeHa3HaYe€HHOM JIJIsI TOAIHCH JlepskaTesisi 0aHKOBCKOU KapThI, €CJIU 3TO MPEAYCMOTPEHO. OTO CHU3UT
PHCK MCTIOJIb30BaHUs OAaHKOBCKOU KapThl 6e3 Bariero corsiacus B cydyae ee yrepu.

7.1.5.1Ipu cebe Bcerga HEOOXOAUMO UMETh KOHTAKTHBIE Tele(OHbI KPEAUTHOU OpTaHU3ANNU-IMHUTEHTA
0aHKOBCKOU KapThl U HOMep OaHKOBCKOM KapThl Ha JIPYTUX HOCHUTEIAX UHOOpMAIUU: B 3aIMUCHOMN
KHIDKKE, MOOWJIBHOM TesleOHEe W/WJIU JIPYTUX HOCUTENSIX WHGOPMAalNU, HO HE PAZO0M C 3aIUCHI0 O
IT1H.

7.1.6.C 11€JIpI0 TIPEIOTBPAIleHIs HEIPAaBOMEPHBIX JIEUCTBUH IO CHATHUIO BCEN CYMMBI JIEHEIKHBIX CPEJICTB
¢ Kaptcuera, 11e71ec000pa3HO yCTaHOBUTH CYTOUHBIM JINMUT Ha CyMMYy OIlepanuii o 6aHKOBCKOM KapTe
U, OJHOBPEMEHHO, IOJK/JIIOUUTH 3JIEKTPOHHYIO YCJIYTY OIIOBEIIEHUSA O IPOBEJAEHHBIX OIlepaIuIx
(mampumep, onoeleHre TocpeAcTBOM SMS-coobieHuin).

7.1.7.1lpu moJlyueHMH TPOCHOBI, B TOM YHCJIE CO CTOPOHBI COTPYAHUKA KPEIUTHOW OpTraHU3aINH,
COOOIIUTH TEPCOHAJIbHBIE JaHHBIE WIN WHGPOPMANHN 0 O0aHKOBCKOU kKapTe (B Tom uwmcie I[IMH), e
coobOmaniTe ux. [Ilepe3BOHNTE B KPEUTHYIO OPraHU3AIHI0, BBIZIABIIYI0 OAHKOBCKYIO KApTY, M COOOIIUTE O
JIaHHOM (aKTe.

7.1.8.He pexoMeHjyeTcA OTBe4YaThb Ha 3JEKTPOHHbIE NHUCHbMA, B KOTOPHIX OT HMEHH KpeJIUTHOU
opraHus3anuu (B TOM YHCJIe KPEAUTHON OpTaHU3aIlWH, BBIIABIIEH OAHKOBCKYIO KapTy) IpeZJjlaraeTcs
TIPEZIOCTaBUTD ITepCOHAIbHBIE JaHHbIe. He ciiemyiiTe MO «CChUIKAM», YKa3aHHBIM B MHChMax (BKJIOYAS
CCBUIKY HA CAUT KPEUTHON OpraHU3aI[uM), T.K. OHH MOTYT BECTH HA CAUThI-IBOMHUKU.

7.1.9.B 1nensax wHOOPMAIIMOHHOTO B3aMMOJEUCTBUS C KPEIUTHOU OpraHu3alyed, BbIJaBIIen
0aHKOBCKYIO KapTy, PEKOMEH/IyeTCsl HCIIOJIb30BaTh TOJIBKO PEKBU3HUTHI CPEICTB CBA3U (MOOWIBHBIX U
CTAIIMOHAPHBIX TeaedOHOB, (PAaKCOB, HHTEPAKTUBHBIX Web-CaliTOB/IIOPTAIOB, OOBIYHON U 3JIEKTPOHHOU
MMOYTHIl WM Tp.), KOTOPbIe YKa3aHbl B JIOKyMEHTAaX, ITOJIy4EHHBIX HEIOCPEJICTBEHHO B KpPEIUTHOM
OpraHU3aluU-3MUTEHTE OAHKOBCKOUN KapThI.

7.1.10.B ciydae ecau HMEOTCA MpEAIOOKeHus O packpeituun [IMH, mnepcoHasbHBIX [JaHHBIX,
MTO3BOJIAIONINX COBEPIINTH HEMIPABOMEPHBIE JIEUCTBUA ¢ BammM 0aHKOBCKHM CUETOM, a TaKiKe, eCJId
OaHKOBCKas KapTa ObLIa yTepsiHa, HEOOXOAUMO HeMeAJIEHHO OOpaTUThCA B KPEIUTHYI OPTaHU3aIUIo,
BBIJIABIIIYI0 OAHKOBCKYIO KapTy, U CJIEI0OBATh YKA3aHUAM COTPY/IHUKA JAHHOU KPEIUTHOU OPraHU3aIUHU.
Jlo MoMeHTa OOpaleHusI B KPEAUTHYI0 OPraHU3AIUIO-OSMHUTEHT OAHKOBCKOW KapThl Bl HeceTe pHCK,
CBA3AHHBIN C HECAHKMOHUPOBAHHBIM CITMCAHUEM JIEHEXKHBIX cpeicTB ¢ Bamero Kaprcuera. /lenexHbie
cpencTBa, cnucaHHble ¢ Bamero Kaprcuyera B pesysibTaTe HECAHKIIMOHHUPOBAHHOTO HCIIOJIb30BAHUSA
Barmeii 6aHKOBCKO# KapThI 10 MOMEHTA yBeJIoMJIeHHs1 00 3ToM baHKa, BO3MeENIeHUIO He MOoAJIesKar.



7.2.PekoMeHaanmu npu coBepuIeHuH onepamnuii ¢ 0aHKOBCKOM KapToi B GaHKOMAaTe
7.2.1.0Cy11ecTBIIANTe OIlepaIiy ¢ UCIIOIb30BaHNEM OaHKOMATOB, YCTAHOBJIEHHBIX B 6€30IIaCHBIX MecTax
(mamprMep, B TOCYAPCTBEHHBIX YUPEXIEHUAX, IO/Ipas/ieJieHuAX OaHKOB, KPYNHBIX TOPTOBBIX
KOMILIEKCAaX, TOCTHHUIIAX, a9PONOPTaxX U T.IL.).

7.2.2.He ucnosp3yiiTe ycrpoiictBa, KoTopble TpebyioT BBoAa IIMH mis jmoctyma B momeleHue, rye
pacmosiokeH 6aHKOMaAT.

7.2.3.B ciydae ecsu mo6au30cTH OT OaHKOMAaTa HAXOJATCSA IOCTOPOHHUE JINIIA, cJle/lyeT BbIOpaTh O6oJiee
MIOXO/IsAIIee BpeMsI /IS NCII0JIb30BaHUA ODAHKOMATA WJIN BOCIIOJIb30BAThCA PYTUM OAHKOMATOM.
7.2.4.Ilepen ucnosp30BaHNEM DAaHKOMAaTa OCMOTPUTE €ro Ha HAJIMYUeE JOIOJHUTEIbHBIX YCTPOUCTB, He
COOTBETCTBYIOIIUX €r0 KOHCTPYKIIMU U PACIIOJIOKEHHBIX B MecTe Habopa I[IMMH u B mecte (mpopess),
IpelHa3HAYEeHHOM I IIpueMa KapT (Hampumep, HaJIMYWe HEPOBHO YCTAHOBJIEHHON KJIaBHUATYphI
Habopa IIH). B ykazaHHOM ciiyuae BO3J€PKUTECH OT UCII0JIb30BAaHUSA TAKOTO OaHKOMATA.

7.2.5.B ciydae eciiu kyIaBUaTypa WK MECTO IpueMa KapT 6aHKoMaTa 060pyZ0BaHbI IONOJTHUTEIbHBIMU
YCTPOHCTBAMH, HE COOTBETCTBYIOIMMH €r0 KOHCTPYKIIMH, BO3JIEP)KUTECH OT HCIOJIb30BAHUS
0aHKOBCKOW KapThl B JAHHOM OaHKOMAaTe M COOOIIUTE O CBOUX IO/IO3PEHUIX COTPYAHUKAM KPEAUTHOU
OpraHu3anuu 1o teaedoHy, ykazaHHOMY Ha GaHKOMaTe.

7.2.6.Habupaiite IIMH Takum o6pa3om, 4TOOBI JIIOAH, HAXOAAIINECS B HEIIOCPEICTBEHHOMN OJIM30CTH, He
cmorva ero yBuzetb. [Ipu Habope IIVH npukpreIBaiiTe KJIaBUATYPYy PYKOH.

7.2.7.B cirydae ecsim 6aHKOMAaT paboTaeT HEKOPPEKTHO (HAampuMep, I0JIT0e BpeMs HaXOQUTCA B PEKUMeE
OKUJJaHUSA, CAMOIIPOU3BOJIBHO Ilepe3arpy:kaercs), cJaefyeT OTKa3aThCsA OT HCIOJIb30BAaHHUA TAaKOTO
6aHKOMAaTa, OTMEHUTH TEKYIIYIO OIllepalliio, Ha)KaB Ha KJaBHAType KHONKY «OTMeHa», U J0KAAThCs
BO3BpaTa OaHKOBCKOU KapThI.

7.2.8.I1locie mosyyeHNss HAJIUYHBIX JIEHEXKHBIX CPE/ICTB B OaHKOMaTe, cjie/lyeT IepecyuTaTh ODAHKHOTHI
MOJINCTHO, yOEeTUTHCA B TOM, UYTO OAaHKOBCKasi KapTa Obl1a BO3BpalieHa 06aHKOMaTOM, I0K/IaThCs BBIIAUU
KBUTAHIIUM IIPU €€ 3aIpoce, 3aTeM IIOJIOKUTh UX B CYMKY (KOIleseK, KapMaH) U TOJIBKO IIOCJIe 3TOTO
OTXOJIUTH OT OAaHKOMATA.

7.2.9.Cienyer COXpaHATH paclieyaTaHHble OAHKOMAaTOM KBUTAHIIUM JUISI TIOCJIEAYIOIIEH CBEpPKU
YKa3aHHBIX B HUX CYMM C BBIITHCKOH 110 GAHKOBCKOMY CUETY.

7.2.10.He mpuciaymuBaiTech K COBETAM TPEThHUX JIMIl, a TaKKe He NMPUHUMAKNTE WX IMOMOINb IPHU
MIPOBEZIEHUH OTlepaIuii ¢ 0aHKOBCKOU KapTOH B OaHKOMAaTax.

7.2.11.Ecoin ipu IpoBeZieHnH oreparuii ¢ 6aHKOBCKOM KapToi B OaHKOMare GAaHKOMAT He BO3BpaIlaeT
0aHKOBCKYIO KapTy, CJeAyeT MO3BOHHUTh B KPEAHUTHYIO OPraHH3AIUI0 IO TejieOHY, YKAa3aHHOMY Ha
O6aHKOMAaTe, U OOBACHUTH 00CTOATEIHCTBA ITPOU3OIIIE/IIIIEr0, a TAKXKe ceyeT 00paTUTHCA B KPEAUTHYIO
OpTaHU3alNIo, BBIIABIIYI0O OAHKOBCKYIO KapTy, KOTOopas He ObLIa BO3BpallleHa GAHKOMAaTOM, W Jajiee
CJ1e10BaTh UHCTPYKIIUAM COTPYAHUKA KPEeIUTHON OpTaHU3allNH.

7.3.PekoMenjaninu nmpu UCHoJIb30BAHUU OAHKOBCKOM KapThl JJisi 0€3HAJTUYHOU OILIATHI
TOBApPOB U yCJIyT

7.3.1.He wucmonp3yiiTe GaHKOBCKHME KAapThl B OpPraHU3alHSAX TOPTOBJIM K YCJIYT, HE BHI3BIBAIOIIUX
ZI0BepUsl.

7.3.2.TpebyiiTe TpoBeeHUsT Olepalnii ¢ 0AHKOBCKOM KapTOW TOJIBKO B BareM IpHCYyTCTBUH. ITO
HEeOOXO/IMMO B IEJISIX CHIDKEHUs PHCKA HEIPaBOMEPHOTrO IOJIydeHUs Bammx mepcoHasIbHBIX JaHHBIX,
YKa3aHHBIX Ha OaHKOBCKOH KapTe.

7.3.3.I1pu ucnosp30BaHNY GAHKOBCKOW KapThI JJI OILJIATH TOBAPOB U YCJIYT KACCUP MOXKET MOTPEeOOBATh
OT BJIaJiesibIla OAHKOBCKOUM KapThl IIPEIOCTAaBUThH IMACIOPT, mojamnucath dyek wiu BBectu IINMH. Ilepen
Habopom [I1H cienyer ybeaqutbes B TOM, UTO JIIOAM, HAXOAIIUECS B HEIIOCPEICTBEHHON 0JIM30CTH, HE
CMOTYT €ro yBuzeThb. Ilepes TeM, Kak HOAIMCATh Y€K, B 00A3aTEJTBHOM IOPS/AKE MPOBEPHTE CYMMY,
YKa3aHHYIO Ha YekKe.

7.3.4.B ciryuae ecsii Ipy MOIBITKE OILJIATHl OAHKOBCKOM KapTON MMeJsia MeCTO «He yCIelTHasg» oreparus,
cjlelyeT COXpaHUTh OJMH 3K3eMIUIAP BBIJAHHOTO TEPMUHAJIOM ueKa JUIf MOCJeAyIolell IpOBepKU Ha
OTCyTCTBHE YKa3aHHOU ollepanuy B BbIIUCKe o Kaprcuery.

7.4.PekoMeHganuyu MNpPU COBEPIIEHUM OIepanuili ¢ O0OaHKOBCKOM KapTOH uepe3 ceTh
HNHaTepHeET

7.4.1.He wucnonp3yiite IIMH npu 3akasze ToBapoB U YCIyr 4yepe3 ceThb VIHTepHeET, a Takke IO
tesiedoHy/dakcy.

7.4.2.He coob1atiTe rmepcoHagbHbIE JaHHBIE WJIM WHQOPMAIHIO 0 O6aHKOBCKOU (0M) KapTe (cuere) uepes
cetb VHTepHET, HanpuMmep, [IMH, maposm mocryma xk pecypcam 0aHKa, CPOK JeHCTBUA OAHKOBCKOM
KapThl, KPEIUTHBIE JINMUTHI, HICTOPUIO OTIEPALINH, IEPCOHAIBHBIE JJAHHBIE.

7.4.3.C 11eJIbI0 MpeIOTBPaIlleH s HeTPaBOMEPHBIX JEUCTBUH 110 CHATHUIO BCEW CYMMBI JIeHEKHBIX CPEJICTB
¢ Kaprcuera pexkomeHnzyeTcs g OIUIaThl HOKYNOK B ceTH VIHTEpHET HCIOJIb30BaTh OT/IEJIHbHYIO



0aHKOBCKYIO KapTy C IpeAeIbHBIM JIUMHUTOM, MPeJHAa3HAUYEHHYI0 TOJIBKO JJIA YKa3aHHOU eI U He
MMO3BOJIAOILYI0 IPOBOJIUTH C €€ UCII0JIb30BAaHUEM ONEePAIlUN B OPraHU3aLUAX TOPTOBJIN U YCIIYT.
7.4.4.CnenyeT moJsib3oBaThcsi VHTEpHET-cAaTaMU TOJIBKO H3BECTHBIX U IIPOBEPEHHBIX OpraHU3aluu
TOPTOBJIU U YCJIYT.

7.4.5.006s13aTeIbHO yOeTUTECh B MPABUJIBHOCTU a/ipecoB MHTEpHET-CalTOB, K KOTOPHIM IIO/IKJIIOYAETECH,
U Ha KOTOPBIX COOMpaeTech COBEPIIHUTH IMOKYIKH, T.K. MOXOXKHE ajpeca MOTYT HCIIOJIb30BaThCA JJIS
OCYIIleCTBJIEHUS HETPABOMEPHBIX JIeCTBUH.

7.4.6.PeKOMeH/IyeTcsl COBEpIIaTh MOKYIKH TOJbKO CO CBOEro KOMIIbIOTEPA B IEJIsIX COXpPaHEHUs
KOH(UIEHITNAIPHOCTH TIEPCOHAIBHBIX JJAHHBIX U (11n) nHbopManuu o 6aHKOBCKOU (oM) KapTe (cuete).
B ciyuae ecsm TOKymKa cOBepIIAeTcs € HCIOJIb30BAHMEM UYXKOTO KOMIIBIOTEPA, HE PEKOMEH/yeTcCs
COXpaHATh HAa HEM IIepCOHaJIbHbIE JaHHble U JIPYryl0 HH@OpMAINI0, a IOocje 3aBepIleHus BceX
oreparnuii Hy»KHO yOeIUThCS, YTO IMEPCOHAJIbHBbIE JAaHHBIE W JIpyras WH@OpMAIUs He COXPaHUJIUCHh
(BHOBB 3arpy3uB B Opaysepe web-cTpaHHITy ITPO/IaBIla, HA KOTOPOU COBEPIIATUCH TIOKYIIKH).
7.4.7.YCTAaHOBUTE Ha CBOM KOMIIBIOTED AaHTUBHUPYCHOE IIPOrPaMMHOE oOeclieueHue U PEeTYJISIPHO
MMPOU3BOUTE €ro OOHOBJIEHHE M OOHOBJIEHUE JAPYTHX HCIIOJIb3yeMbIX BaMu MpOrpaMMHBIX ITPOJIyKTOB
(omeparOHHON CHUCTEMBI W MPHUKJIAIHBIX IIPOrPaMM), 3TO MOKET 3all[UTHUTh Bac OT MPOHUKHOBEHWUS
BPEOHOCHOTO IIPOTPAMMHOT0 0O€eCIIeueHUsI.

8./lonostHUTEJIBbHBIE YCI0BUA

8.1./lep:kaTesb  00s13yeTcsi THUCbMEHHO WHMOpPMHpPOBaTh bBaHK 000 BceX HM3MEHEHUAX CBEJEHHH,
YKa3aHHBIX B 3asBJIEHUU.

8.2.baHK B 6eccrioOpHOM TOPSIIKE U3 CPEACTB, HAXOAAIIUXCS Ha KapTcuere yep:KuBaeT miaTy 3a yCIyTu
B cooTBeTcTBUM ¢ Tapudamu. B Takom ke mopsAKe yep:KUBAIOTCS CyMMBI B BO3MEIIEHUU PACXO/I0B
banka, mnpousBe/leHHBIX B MeJSIX NOpPeIOTBPAIlleHUs U/WUId  TpecedeHuss HEMPaBOMEPHOTO
HUCIIOJIb30BAHUSA KapThl TPETHbUMU JIAIAMU, TaK M camMuM JleprkaTesieM, a TakxKe JIpyrHe pacxo/ibl,
noHeceHHble bankoM B cBA3U ¢ obcimykuBanueM Kaprcuera. IIpu Henmocratke Ha Kaprcuere cpesicTs
JUIsL CIIMCAHMS ILJIaThl 3a YCJIYTH HACTYIAIOT IOCJIEJICTBUSA, IPEIyCMOTPEHHBIE Pa3/leJiIOM 4 HACTOSIIUX
IIpPaBuJI.

8.3.baHk mMeeT MpaBo B OJJHOCTOPOHHEM IOPAAKe N3MeHATh HacTosamue [IpaBuia u Tapudsl. O Takux
n3MeHeHUsX baHk usBeraer Jlep:kaTesiell myTeM pasmelneHus nHQOpMaIUi Ha CIelUaIbHBIX CTEH/IaX
B CBOUX OIlEpPaI[OHHBIX 3aJI1aX.

8.4.E:xeroHas KOMHUCCHS 3a OCYIIECTBJIEHHE PACUETOB 110 OIEPAIUAM C OCHOBHOHM U JOIOJIHUTEIbHON
KapToH B TeUeHHe 0JHOTO roja B3umMmaercs ¢ Kaprcuera. [Ipu mpekparie s IeHCTBUA KapThl CHUCAaHHAS
CcyMMa KOMHCCHH He BO3BpAIllaeTcsl.

8.5.bank rapanTupyeT KOHQUJEHIIUATBHOCTD.

8.6./leprkaTesib HECET PUCK MaTEpPHAIBHOTO yIlepOa MpU yTepU KapThl, a TaKXKe IIPU Tlepeiade KapThl B
MMOJIb30BaHME TPETHUM JIUIAM.

8.7.baHK He HeceT OTBETCTBEHHOCTH 3a OTKa3 OpPraHU3alui, NpeAnpuATHi, 6aHKOB B 00CIy>KUBAaHUU
Jlep:karesns ¢ UCIOJIb30BAHUEM KapThl, a TAKKe B CJIydae HEUCIPABHOCTH TEXHUUYECKUX CPEJICTB, HE
SIBJIAIONINXCS €r0 COOCTBEHHOCTHIO.

8.8.baHk He HeceT OTBETCTBEHHOCTHU Tniepes [leprkaTesieM KapThl 32 HEUCIIOJHEHNE WIN HEHAJIeKallee
HCIIOJTHEHHE CBOHMX 00S3aTeIbCTB, €CJIM TaKO€ HEWCIIOJIHEHHE HE BBI3BAHO BUHOBHBIMU JIEHCTBUAMU
banka (B uactHOocTH, BaHk He oTBedaeT 3a yIep0, NPUYMHEHHBLIH J[lep:kaTeqlo B pe3ysbTare
MMPOTHUBOIIPABHBIX JIEUCTBUI TPETHUX JIUI] MJIM HEOCTOPOXKHOCTH camoro Jlep:kareJis).

8.9./leHexkHBIE CpeJICTBA, YYHUTHIBaeMble Ha OaHKOBCKUX cYeTax (Quamdeckux JuI (Aeprkaresnei
0aHKOBCKHMX KapT), OTKPBITHIX JJIA OCYII[ECTBJIEHUS PACUETOB C HCIIOJIb30BaHHEM OaHKOBCKHX KapT,
3aCTpaxoBaHbI B MOPsAKE, pa3Mepax U Ha yCJIOBUAX, KOTOPbIE yCTaHOBJIeHBI DeiepayibHBIM 3aKOHOM OT
23 nekabps 2003 roga N2 177 — ®3 «O cTpaxoBaHUM BKJIQJIOB (GUBUUYECKHX JIUI] B OaHKax Poccuiickoi
Oenepanum».

9. ITognucu CropoH

9.1./lep:xaresb KapThI 9.2.bank
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