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1. OOuue IoJIoKeHuAa

Hacrosmuii koaeke kopnopatuBHoro noefeHuss OAO «AKKOBAHK» (zayiee cOOTBETCTBEHHO
— KoJieKCc, OaHK) IIOJAroTOBJIEH Ha ocHoBauuu Ilncem Bauka Poccuu ot 13.09.2005 roga N2119-T «O
COBPEMEHHBIX IOJX0/IaX K OpTaHU3AI[UN KOPHOPATUBHOTO YIIPaBJIeHUs B KPEAUTHBIX OPraHU3AIUAX»,
06.02.2012 roga N914-T «O pekomenpaarnusx bazenbckoro komurera 0 OAHKOBCKOMY HaJI30Py
"I[IpUHIUIBI COBEPIIIEHCTBOBAHUSA KOPIIOPATUBHOTO YIIPABJIEHUS ».

9P dEeKTUBHOCTh KOPIIOPATUBHOTO YIIPABJIEHUSA SBJAETCSA BAXKHBIM YCJIOBHEM OOecIieueHus
crabmwibHOCTH OaHka. B cBoell jesaTesnbHOCTH OaHK PYKOBOJACTBYETCS BBICOKMMH CTaHAAPTaMH,
HOpPMaMH U IPUHIIUIIAME JIEJI0OBOTO 000pOTa, MPUHATHIMU Ha TeppuTopuu Poccutickoit @enepanuu u
OCHOBaHHBIMH Ha 3apyO€KHOU ITPAKTHKE.

BaHk ropauTcsa cBOel pemyranuel, 4ecTHbIM OTHOIIEHHEM K KJIMeHTaM, IlapTHepaM U
paboTHuKaM. B craHOBsieHMM W pa3BUTHH 0OaHKa, a Takke B (POPMHUPOBAHUU U YKPEIUIEHUH €r0
MO3UINN B OH3HEC-COOOINECTBE BAXKHYIO POJIb WIPAIM M UrpalT MPO(ECCHOHATIN3M OPTraHOB
ynpaBJyieHus U pabOTHUKOB OaHKa, a TaKXKe Te IPUHIUIBI KOPIIOPATUBHOTO MOBEAEHUs, TOJTUTUKU U
STUKH, KOTOPBIX OAHK IPUAEPKUBAJICA HA MIPOTSIKEHUU BCETO IIyTHU CBOETO PA3BUTHS.

2. Ilesi1 1 OCHOBHBbIE IPUHIIUIIBI KOJAEKCA
Hacrosmuii KofieKc 3aKpeIvisieT KII4YeBble IPUHITUITBI U IPaBUIa JIeATETbHOCTH OaHKa.

V37105keHHBIE B HACTOSIIEM KOJIEKCE MIPUHITUIIBI KOPIIOPATUBHOTO TIOBEJIEHUS U STUKU BEJEHUS
Ou3Heca ABJIAIOTCSA 0053aTeTbHBIMU /IJIsI HCIIOJTHEHUSI BCEMH aKIMOHEPAaMU, OPTraHaMHU YIIPABJIEHUS
1 pabOoTHHUKaMu OaHKa.

Crporoe co0Oo/ileHHe 3aKpeIUIAeMbIX HACTOSIIUM KOAEKCOM IPUHIIMIIOB KOPIIOPATHBHOTO
TIOBEJIEHUs U STUKU BelleHUs OM3Heca B COUETAaHUM C MPO(eCcCHOHAIN3MOM PabOTHUKOB OaHKA,
COOTBETCTBUEM OaHKAa HOpMaM JIEHCTBYIOIETO 3aKOHO/IATENbCTBA, €ro OTKPBITOCTHIO U
MIPO3PAvYHOCTHIO TIO3BOJIUT 00ECIIEYUTh MAKCUMAJIbHYIO IMPOYKTUBHOCTh OAHKA /sl aKI[MOHEPOB,
KJINEHTOB, JIEJIOBBIX TAPTHEPOB U PAOOTHUKOB OaHKa.

Cobsrojasi HOpMaTHUBHBIE TpPeOOBaHUA 3aKOHOB, OAHK CTPOTO IPHUAEPIKUBAETCS BHYTPEHHUX
IIPaBUJI U IPOIEAYP, KOTOPhIe OTBEUAIOT MHTEpecaM aKI[MOHEPOB, KJIMEHTOB M PAaOOTHUKOB OaHKA,
a TAKIKe CIIYKaT YKPEIUIEHUIO JIeJIOBOM peryTanuu OaHKa.

Bce BHyTpeHHHE TpoOLEAypPhl U JOKYMEHTHI OaHKa JIOJDKHBI COOTBETCTBOBATH IIPUHIIMIIAM,
W3JI0KEHHBIM B HACTOSAIIEM Kojiekce. OHHM IIPU3BAHbBI CO3/IaTh MEXAaHU3MBI, YCJIOBUS U CIIOCOOBI
NIPUMEHEeHU U3JI0’KeHHBIX B HACTOAIIeM KOJleKce IPHUHIIUIIOB.

[IpuarMaeMble aKIHMOHEpAMHU ¥ OpraHaMU yIpaBieHUus OaHKa pelleHus He J[0JDKHBI
IIPOTUBOPEYUTh IPOBO3IVIAIIIEHHBIM HACTOSIIIUM KojleKcoM mpuHIunaMm. Crporoe coOJio/ieHne
YCTAaHOBJIEHHBIX TIPAaBWI M IIPUBEPKEHHOCTh KOPIIOPATUBHBIM IIEHHOCTSM OaHKa SBJISAIOTCS
3aJI0TOM ycriexa 0aHKa M YCJIOBHEM JIA TOJJEPIKAHUA W PA3BUTHA B HEM BBICOKHX 3THYECKHX
CTaH/|apTOB.
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AKIIMOHEPBI ¥ OpPTaHbl yIIpaBjeHus: OaHKa He BIIpaBe IPUHUMATD PEIIeHUs UIN OCYIIECTBIISATh
Kakue-Iu00 JIeCTBHSA, KOTOPbIe MOTYT HAHECTH YIep0 /1eJI0BOH peryTalui U nHTepecam OaHKa.

3. OcymecTBieHre KOHTPOJIA 3a 3P PEKTUBHOCTHIO YIIPABJIEHUA GAHKOBCKUMHU
puckamMu

Bank addexTuBHO yrpaBiser 6A@HKOBCKMMH PHCKAMU M Ha IOCTOSTHHOU OCHOBE OCYIIIECTBJISIET
KOHTPOJIb 32 HUMU, YTO BBIPAXKAETCH B:

1) 3aluTe HHTEPecOB OaHKa, MHBECTOPOB, KJINEHTOB OaHKa;

2) ONTHUMaJIBHOM COOTHOIIIEHHUH JIOXO/ITHOCTH U PUCKOB;

3) yperyJupoBaHUU KOH(PJIUKTOB UHTEPECOB;

4) cobJto/ieHny paboTHUKaMU 6aHKa 3aKOHOIATEIbCTBA, HOPMATUBHBIX aKTOB U CTAH/IAPTOB
npodecCUOHAIbHOM JIeATEIHHOCTH;

5) mnoBbIIeHUH 3 GEKTUBHOCTA pab0OTHI 6aHKa, CHUYKEHUE ITOTEPh U MAaKCUMHU3AIUH JI0X0/1a;

6) obOecreuyeHUH HAJJIEKAIIETO YPOBHSA HAZIE?KHOCTH OAHKOBCKOH JIeSITETbHOCTH.

[Topsayok  ympaBjieHUsT Y KOHTPOJIA 32 OAHKOBCKUMH PHCKaMH PerJIaMEHTHPYETCS
HOPMATUBHBIMU IIPABOBBIMU aKTaMU 1 BHYTPEHHUMU JIOKYMeHTaMU OaHKa.

4. OTHOUIEeHUA C AKIIMoOHEpaMn

CoburofileHre W 3alUTa IPaB aKIMOHEPOB 0OaHKA SABJIAIOTCS OCHOBHBIMH IPUHITUIIAMH €ro
JleATebHOCTH. [Ipy MPUHATHHN pelleHu OpraHbl yIpaBJIeHHs OaHKa JIOJKHBI PYKOBOJCTBOBATHCS
WHTEPECAMU aKIIMOHEPOB, 00eCIeYrnBaTh UM PEATbHYI0 BO3MOXKHOCTH OCYIIECTBJISTH CBOU IIPABa,
CBsI3aHHBIE C yUYaCTHEM B YCTABHOM KamwuTase OaHKa.

AKIIMOHEPHI BIIPaBe UMETH CBOUX IpesictaButesieil B CoBete upeKTopoB OaHKa. [IpucyrcTBue B
coctaBe CoBeTa JUPEKTOPOB IMIPEZICTABUTEIEH aKI[MOHEPOB CO3/IAET YCIOBUA 11 HE3aBUCUMOU pabOThI
CoBeTa IUPEKTOPOB, YTO BAXKHO JJIs1 O0ecIieuyeH s 3alUTHI IPAB aKIIMOHEPOB OaHKA.

AKIIMOHEPHI BIPaBe y4acTBOBATh B yIpaBJIeHHH OAHKOM IIyTeM INPUHATHAS PEIIeHHH I10
HanboJiee BaKHBIM BOIIpOCaM JieATETbHOCTH OaHKa Ha 00IeM coOOpaHUU aKITHOHEPOB.

CorytacHO JIeMCTBYIOIIEMY 3aKOHOJATEJIbCTBY Poccuiickoii ®ezepaniii akIUOHEDPHl HMEIOT
npaBo HA O3HaAKOMJIeHHe CO BCeMH OCHOBHBIMU ]_'LOKYMeHTaMI/I KacaTteJIbHO XOSHﬁCTBeHHOﬁ
JlesITETbHOCTH M (PUHAHCOBOUM OTYETHOCTU OaHKa.

AKIIMOHEPHI HE JOJIKHBI 3JI0YIIOTPEDJIATH IIPEeI0CTaBIEHHBIMH UM ITPaBaMHU.
5. OcHOBHBIE MPUHIUINIBI pa60ThI CoBeTa JTUPEKTOPOB
Coser mupekTOopoB OaHKa (OPMHUPYETCS C yUeTOM TpPeOOBAaHUM JEHCTBYIOIIETO POCCHICKOTO
3aKOHO/IATEJIHCTBA.

B cooTBercTBHU € 11.2 cTaThul 66 PenepabHOTO 3aK0HA «O0 aKITMOHEPHBIX 00IECTBAX» YIEHOM
COBeTa IUPEKTOPOB (HAOJII0/1aTeILHOTO COBETA) 00IIECTBA MOKET OBITh TOJIBKO (PU3HUYECKOE JIUIIO.



Crpanuna 4 us 15

ITpunoxenue NO1

K npukasy N2119 ot 18 ampess 2013 roga
«O BBEJIEHUH B JIEUCTBHE

Kopnekca KOpriopaTHBHOTO MTOBEIEHUS »

[Tpu popmupoBanum cocraBa CoBeTa JUPEKTOPOB OAHKA B HETO N30HUPAIOTCS:
1) ¢uszuUecKue JUIA, IBJIAIIINECT aKIHoHepaMH, U (min) aduirnpoBaHHble GU3UUECKHE JTUIA
aKIMOHEPOB OaHKa;
2) JIUI0, UCTIOTHSAOIIee GYHKITUN eJUHOJIMYHOTO UCIIOJTHUTEIBHOTO OPTraHa;
3) He3aBHUCHUMbIE JUPEKTOPA.
KosinuecTBO HE3aBUCHMBIX [JUPEKTOpPOB OaHKa, wu30upaemMbix B COBET [AHPEKTOPOB, HeE
yCTaHABJIMBAETCS.

UYirensl CoBeTa JUPEKTOPOB OaHKa SIBJIAIOTCSA JOBEPEHHBIMH JIMIIAMH aKIMOHEPOB OaHKa u
ITOZIOTYETHHI 00IIEMY COOPAHUIO AKI[TOHEPOB.

CoBeT JUPEKTOPOB JOJKEH B HHTepecax OaHKa 0OPOCOBECTHO M PA3yMHO BBHITIOJHATH
BO3JIO’KEHHbIEe HAa Hero PyHKIUH.

B nomosnnenue k kommnerennuu CoBera JUPEKTOPOB, ONPE/IeIEHHON 3aKOHOM, COTJIACHO YCTaBY
6anka k komrereHnuu CoBeTa JUPEKTOPOB GAHKA OTHECEHO TPUHSATHE PEIIEHU:
1) 00 yTBEP:KAEHUH KOJIEKCa KOPIIOPATUBHOTO MTOBEJEHUS OAHKA;
2) 00 yTBep:K/IeHHH BHYTPEHHUX JOKYMEHTOB OaHKA, MPEAMETOM PEeryJUpPOBaHUS KOTOPBIX
SIBJISIETCSI OPTaHU3AIUs KOPIIOPATUBHOTO YIIPaBJIeHUs B OaHKe;
3) 06 yTBep:K/IeHHMU OU3BHEC-IJIAHOB CTPAaTErHYECKOr0 Pa3BUTHA OaHKAa U OTYETOB
HCTIOJTHUTEIHPHBIX OPTAaHOB 00 MX BBITIOJIHEHUU.

CoBeT [UPEKTOPOB TMpUJaraeT BCe YCWIHMS U YCHENIHOTO  (YHKIMOHUPOBAHUS
HCIIOJTHUTENbHBIX opraHoB Oanka (IIpencenmarens IlpaBnenuss u IlpaBieHusi 6aHKa), B TOM YHUCIIE
IIOCPEJICTBOM OCYIIIECTBJIEHHSI KOHTPOJIA 32 UX JeATesJbHOCTbI0. COBET JUPEKTOPOB HE3aBHCHUM B
IPUHATUU CBOUX PEIeHMH.

Unensr CoBeTa AMPEKTOPOB BIIpaBe MOJy4aTh Ji0Oyi0o HHOpPManUio, HEOOXOAUMYIO A
HCIIOJTHEHUS CBOUX 00sI3aHHOCTEM.

T'omoBoii OTYeT, JOKYMEHTHI O Iiepejiade MOJTHOMOYMH WM APYTHeE OTYETHI JOJLKHBI COJIepKaTh
uHbOpMAIUI0O O Ha3HaueHHbIX wieHax (CoBeTa AUPEKTOPOB, UX OCHOBHBIX IPOGECCHOHATBHBIX
HaBBIKAX, ONbITe pabOTHI, WIEHCTBE B /APYTUX OpraHax, a TaKXKe JApyrue cBeleHHsA 00 wux
podeCcCHOHATLHOU JIeSITETbBHOCTH, IIO3BOJIAIONTUH OIIEHUTh 3HAYMMOCTD UX BKJIa/Ia B paboTy OaHKa.

Hacrosmum kozexkcom TpeboBanme K wieHam CoBeTa JUPEKTOPOB OaHKa 00 OrpaHUYEHUU
KOJINYECTBA OPTaHHU3AIUF, B KOTOPBIX OHU MOTYT SBJISATbCA UWIEHAMH COBETa JIMPEKTOPOB
(HabJIIO/IATEIPHOTO COBETA) WJIM C KOTOPBIMH MOTYT HAaXOJUTHCA B TPYAOBBIX OTHOIIEHUAX, HE
IIpelyCMOTPEHO.

C yueroM MacimTaboB U XapakTepa JesTeJIbHOCTH OaHKa KOMUTEeThI B COBETE IMPEKTOPOB GaHKA
HE CO3/al0TCs.

W3 yuciia wieHoB CoBeTa JUPEKTOPOB OOJIBIIMHCTBOM T'OJIOCOB OT UHCJIA IIPUCYTCTBYIOIIUX HA
3acemanuu wieHoB CoBeTa JUPEKTOPOB OaHkKa usbupaercsa 3amecturesb lIpencemartenss CoBeta
JUPEKTOPOB.



Crpanuna 5 u3 15

ITpunoxenue NO1

K npukasy N2119 ot 18 ampess 2013 roga
«O BBEJIEHUH B JIEUCTBHE

Kopnekca KOpriopaTHBHOTO MTOBEIEHUS »

CaHKIMU 3a HEHaJUIeXKalee UCIoaHeHue yieHaMu CoBeTa AMPEKTOPOB CBOUX 00S3aHHOCTEH,
MMOMHUMO T'PaKJAAaHCKO-IIPAaBOBOI OTBETCTBEHHOCTH Iiepesi 6aHKOM, YCTAHOBJIEHHOMH CT.71 PeepaabHOro
3akoHa «00 aKIMOHEPHBIX OOIIECTBAX», & TAK}Ke CyOCHIMAPHOM OTBETCTBEHHOCTH 110 0053aTEIbCTBAM
KPEUTHOU OpraHU3AIlMH Iepesi BKIAJAUUKAMU U KPEAUTOpPaMU B cOOTBeTcTBUU ¢ DesiepasibHBIM
3ak0HOM «O HecocTosTeTbHOCTH (DAHKPOTCTBE) KPEAUTHBIX OPTaHU3AIINI », HE YCTaHOBJIEHBI.

BaHk ycraHaBiuBaer cieayoliue TPeOOBAHUSA K IMOPSIKY OcyllecTBieHus uieHamu CoBera
JIUPEKTOPOB OaHKa CBOUX (PYHKITUI, COTJIACHO KOTOPHIM WwieHbl CoBeTa IUPEKTOPOB OOSI3aHBI:

1) He MPUHUMATh Ha cebs 00s3aTeJIbCTB U HEe COBEPIIATDH JEHCTBUIH, KOTOPbIe MOTYT IIPUBECTH K
BO3HUKHOBEHUIO KOH(PJIMKTA MeK/Ty COOCTBEHHBIMH MHTEpeCaMH U UHTepecaMu OaHKa u (Hin)
WHTEpecaMU ero KPeJIUTOPOB, BKJIATYNKOB, UHBIX KJINEHTOB;

2) TIIATEJIPHO AHAJIU3UPOBATh HEOOXOAMMYIO I BBINOJHEHUsA cBoux ¢yHKIui B CoBere
IUPEKTOPOB MH(POPMAIIHIO O IeATETHHOCTH, GHUHAHCOBOM COCTOSIHUU 0aHKa U €ro MOJIOKEeHHU
Ha pBIHKE, a TaKKe O MpeobJIaZaloNnX TEHAEHIUAX B OAHKOBCKOM CEKTOpPE U BO3MOXKHBIX
U3MEHEHUAX JEHCTBYIOIIEro 3aKOHO/IATeIbCTBA, KACAIOIINXCS IeATEIbHOCTH OaHKa;

3) IpPUHUMATh AKTHBHOE ydYacThe B OOCY:K/IEHHHM BOIIPOCOB, BKJIIOUAEMBIX B IIOBECTKY [JHSA
3acenanus CoBeTa [UPEKTOPOB, a B CJIy4ae HEBO3MOXKHOCTHA JIMYHOTO MPHUCYTCTBHUS Ha
3acelaHUU TIPEICTABJIATH IPU HEOOXOUMOCTH B MIMCbMEHHOU (hopMe CBOe MHEHUE T10 JIAHHBIM
BOIIPOCAM;

4) aHAIW3UpPOBaTh W U3y4YaTh HEOOXOJAVMBbIe /IS BBINOJHEHHA cBoux ¢yHknuii B CoBete
IVPEKTOPOB MaTrepuasbl 10 BOIPOCaM, BKJIIOYAEMBIM B IIOBECTKy JHsA 3acenanus Cosera
JIUPEKTOPOB (OIOJUIETEHh 3a0YHOTO TOJIOCOBAHUS), BBIBOABI U PEKOMEHJAIUU  CIIY>KObI
BHYTPEHHET0 KOHTPOJIA U ayAuTOpa OaHKa;

5) aHAJIU3UPOBATh aKThl MPOBEepOK OaHka u (win) WHGOPMAIHI0 O pe3yJibTaTaX IIPOBEPOK,
IIPOBE/IEHHBIX YIIOJITHOMOYEHHBIMU TIpe/icTaBuTeisMu banka Poccuu;

6) TPUHUMATH YUacTHe B coBelaHusIX ¢ bankom Poccuu 7151 BBHITTOTHEHUS CBOUX (DYHKITHM.

6. IIpencenarens IIpaBienus u Ilpasiaenue

[Tpencenarens IlpaByieHuss 6GaHKa SIBJISIETCA €JUHOJIMYHBIM HCIIOJTHUTEBHBIM OpPTaHOM,
rapaHTOM BBITIOJIHEHUsI CTpaTeruy OaHKa, ero pa3BUTHUSA U IOCTUKEHUSA 33/1a4 U 1eJIel, OTIPeIeIsieMbIX
aknuoHepamu u COBETOM JJUPEKTOPOB.

[Tpencenarens [IpaBiaeHus mpeacTaBiseT MHTEPeChl OAHKA M OCYIIECTBIISIET PYKOBOJICTBO €O
nesitesibHOCTRIO. [Ipencenarens [IpaBiaenus 06s1a/1aeT cBOOO 0 MPUHATHS PEIIEHUH TP PeaTn3aun
MHUccuU OaHKa U BBIIIOJIHEHUN peHJeHHfl, IIpUHUMAaeMbIX aKITMOHEpaMH U CoBeToMm AUPEKTOPOB.

[IpaByiieHne OaHKa OTBEYAeT 3a PEWIN3AIUI0 CTPATETHMH U BBINOJIHEHHWE pelleHuH,
MIPUHUMAaEMBbIX aKIIoHepaMu u COBETOM JUPEKTOPOB.

[Tpu BBIOJIHEHUU CBOUX 00s3aHHOCTEN KaK/IbIN wieH [IpaByieHus JOJKeH PYKOBOICTBOBATHCS
WHTepecaMU aKI[MOHEPOB, KJINEHTOB U PAOOTHUKOB OaHKa.

Uiensl [IpaByiieHus MOJKHBI paboTaTh B TECHOM COTPYAHHYECTBEe Mexkay coboir m CoBeTom
JIUPEKTOPOB OaHKa.
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BaHk ycraHaB/IMBaET CJIe/yoIe TpeOOBaHUA K MOPSAIKY OCyIIlecTBIeHU uieHamu [IpaBienus
O6aHKa cBouX QYHKIHUH, COTJIACHO KOTOPHIM WieHbl IIpaBienus 6aHka 00s3aHbI:

1) He IPpUHUMATh Ha cebsi 0053aTeIbCTB U HE COBEPIIATh JEHCTBHIH, KOTOPbIe MOTYT IIPUBECTU K
BO3HUKHOBEHUIO KOH(QUIMKTa WHTepecoB IIpaBieHUs H aKIHOHEPOB, KPEAUTOPOB W
BKJIQJIYMKOB, KJINEHTOB OaHKa;

2) yCTaHABJIMBATD MOPSIOK U YCJIOBUS MIPOBEICHUA OAHKOBCKUX OIEPAIUN U CIEJIOK;

3) pacmpeziesisiTb O0S3aHHOCTH MEXKJy PYKOBOJUTEJSIMU CTPYKTYPHBIX ITOZpasjiesIeHUH,
KOHTPOJIIPOBATh HX BBINOJIHEHHE KM CBOEBPEMEHHO KOPPEKTHPOBAaTh B COOTBETCTBUHU C
U3MEHEHUSIMH yCJIOBUH JIeATEIbHOCTH DaHKa;

4) KOHTPOJIUPOBAaTh COOTBETCTBHE JEATEIbHOCTH OaHKa JEeHCTBYIOIIEMY 3aKOHOZATEIHCTBY
Poccuiickoii ®enepanyy, yctaBy, BHyTPEHHUM JIOKYMEHTaM 0aHKa M OI€HUBATh COOTBETCTBHE
CoZiep;KaHUsA YKa3aHHBIX JIOKYMEHTOB XapaKTepy U MaclITabaM JIeATeIbHOCTH OaHKa;

5) B IpeJiejlax CBOEW KOMIIETEHIIMM OPTaHU30BHIBATh Pa3pabOTKy W IMPUHUMAaTh pelleHus o0
OCYIIECTBJIEHHY OQAHKOM HOBBIX BU/IOB YCJIYT;

6) OpraHu30BBIBAThH CUCTEMY cOOpa, 0OPAOOTKHU U IPeI0CTaBIeHN s (GUHAHCOBBIX U OIIEPAIIMOHHBIX
JIAHHBIX O JiesATeJbHOCTH OaHka, HeoOxonauMbix CoBeTy AUPEKTOpOB, IIpaBieHu0 GaHKa s
IPUHATUA OOOCHOBAaHHBIX YIIPABJIEHUECKUX peEIIeHUH, BKJIYas HWHQOPMAIUIO O BCEX
3HAYUMBIX 151 0aHKa OAHKOBCKUX PUCKAX;

7) pelaTth BOIPOCHI OPraHU3AINH yueTa, GOPMUPOBAHUSA OTIYETHOCTH, OCYIIECTBIEHUS KOHTPOJIA,
BBISBJIEHUS HAPYIIIEHUH, a TAKXKE IIPIMEHEHUs MeP I10 UX IPEIOTBPAIIEHUIO U YCTPAHEHHUIO.

7. KimeHTBHI U fe10BbI€ NapTHEPHI

Bauxk 3a00THTCA 00 WHTEpecax KaKI0ro KJIMEHTAa B paBHOM CTEIIeHU.
Bauk PYKOBOJACTBYETCA IIPUHIUIIOM <<3HaI>i CBOEro KJIME€HTa» IIpU YCTAaHOBJIECHHU JOTIOBOPHBIX
OTHOIJ_IeHI/Iﬁ C IIOTEHIIMAJIbHBIM KJIME€HTOM H H€ BCTYIIA€T B IIPABOOTHOLIEHUA C JIMIAMHU, BEAYIITHNMU
HeEJIETaJIbHYIO J€ATE/IbHOCTD, a4 TaKXKE€ C JIMIAaMU, 4YbA HpO(peCCI/IOHaJII)HaH AeATEJIBHOCTD HE ABJIAETCA
Mpo3pavyHoil /yii GaHKa W He MO’KeT OBbITh JOJIKHBIM 00pa3oM OIlleHEeHa B COOTBETCTBUM C
3aKOHOZATEIbCTBOM Poccuiickoii ®enepanuu B 006J1aCTH MMPOTHBOAEHCTBUS JIETATH3AIUN JI0XO/I0B,
TIOJIyY€eHHBIX NIPECTYIIHBIM IIyTeM U (PUHAHCUPOBAHUIO TEPPOPHU3MA.

BaHk mposiB/sieT JOJKHOE BHUMAaHHE M OCMOTPUTENIBHOCTh U Y/IOCTOBEPSIETCA B TOM, YTO
OTHOIIIEHUsI C HOBBIM KJIIEHTOM He Oy/IyT MpEeACTaBJIATh COOOU Yrpo3dy s pemyTanuu OaHKa, U
BO3MOXKHOCTH (YCJIyTH), TIPEAOCTaB/IsIeMble OAHKOM, HE OYAyT HCIIOJIb30BAHBI TAKUM KJIMEHTOM JIJIS
1eJie Jeraau3amniui (OTMBIBAHUSA) JOXO0B, IOJIyY€HHBIX IIPECTYITHBIM IIyTEM.

8. KoH@uKT nUHTEpEeCOB

OCHOBHBIMH JIOKYMEHTAMU, PETYJHUPYIOIIUMHU IOBeZieHNe 0aHKa B IEJISAX IPeJOTBPAIEHUS
KOH(JIUKTA UHTEPECOB U OINPEAEAIIINMU HOPAIOK COBEPIIEHH C/IeJIOK C 3aUHTEPECOBAHHOCTBIO,
sapysoTea PenepanbHbIil 3aK0H «O0 aKIMOHEPHBIX OOIECTBax», ycTaB OaHKa, mosyoxkeHnne o CoBere
JIUPEKTOPOB OaHKa, MHGPOPMAIMOHHAS MOJIUTHKA OaHKA U HACTOSIIUH KOJIEKC.

[Tpu mpepoTBpalieHuy KOHQINKTa UHTEPECOB OPraHbl yIpaBJIeHUs 0aHKa MPHUAEPIKUBAIOTCS
CJIeYIOIIUX OCHOBHBIX IIPUHIIUIIOB:
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1) JI00GpocoBecTHOCTD: Bce wieHbl CoBera aupeKTOpoB u IIpaBsieHusi 6aHKAa B JIOJIKHOM
CTElleHW OCBEJOMJIEHBI O IIPaKTUKE NIPUHATUS PENIeHUH II0 Cc/leJIkaM C IMpU3HaKaMH
KOH(JIMKTa UHTEPECOB MeXKAy HUMU U OaHkoM. UYiteHbl CoBeTa TUPEKTOPOB U IIPaBJIEHUS
0aHKa HEYKOCHUTEJIbHO COOJIIOAIOT BCe IMPOLEAYPHl NMPHUHATHSA PEIIEHUH IO CAEJIKaM C
MpU3HAKaMH KOH(JIUKTa HHTEPECOB, MPElyCMOTPEHHBIE HACTOSIINM KOJEKCOM;

2) CBOE€BPEMEHHOCTh: WHOOPDMHUPOBAaHHE OPTaHOB yIpaBjeHHs OaHka o0 dakre
BO3HUKHOBEHUSI KOH(PJIMKTAa WHTEPECOB B KaKOW-JIMOO CZeJIKe OCYIIECTBIISETCA JI0
MPUHATHA  pelleHus: o0  OCyIIeCTBJIEHWH CAEeIKU. IIpm  3TOM  CPOK  MEXIY
nHPOPMHUPOBAHUEM U JAaTOU COBEPIINEHUSA CAEJIKU JIOJPKEH OBITh JOCTAaTOYHBIM JIJIst
MIPUHATHSA B3BEIIEHHOTO PeIeHNs YIIOJTHOMOUYEHHBIM OPTaHOM YITpaBJIeHus 0aHKa;

3) NPO3PavYHOCTh: HHPOpPMAIMA O CJAEJKaXx C 3aMHTEPECOBAHHOCTHIO PACKPHIBAETCS
opraHamMu ymopaBjeHHs OaHKa B COOTBETCTBHUM C 3aKOHOJATEJHCTBOM PocchuiicKou
denepanyu U HHGOPMAITMOHHOH MMOJIUTUKOU OaHKa.

I[eﬁCTBHH OpraHOB YIIpAaBJIEHUA 0aHKa M €ero pa6OTHHKOB, BKJIIO4YasdA IPpHUHHUMAEMbI€ HMU
peuienud, He [JOJIKHBbI IIpeCieaoBaTb JIAYHBIH HHTEpEeC W HapylmaTb IIPHUHIUIIbI CO6JIIOIIEHI/I}I
KOMMGp‘-IECKOfI TafIHBI, YCTaHOBJIEHHBIE BHYTPEHHUMHU JOKYMEHTAMU OaHKa.

[Tpu 5TOM ycmiins 6aHKa, HalpaBJisieMble Ha MPeIoTBpallieHne KOH(MJINKTa HHTEPECOB JIOJI?KHbI
OBITH COITIOCTABUMBI C MACIITAOOM HETaTUBHBIX ITOCJIE/ICTBUHN (IPUHITUII COPAa3MEPHOCTH).

B menax HemomyleHWs BO3HUKHOBEHHA KOH(QJIUKTOB HHTEPECOB MEXKAY aKIIMOHEPaMH,
wienamu CoBera aAupeKkTopoB u IIpaBneHus 0OaHka, pabOTHHUKaMU, KPEIUTOPAMU, BKJIQTUMKAMHU,
KJIMEHTAMU ¥ WHBIMH KOHTpareHTaMu 6aHka uieHbl CoBeTa JUPEKTOPOB HE JIOJDKHBI pasryaliaTh U
HCIIOJIH30BATh B JINYHBIX MHTEPECAX WM B UHTEPECAX TPETHUX JIUI KOHDHUIEeHIINATBHYI0 NH(POPMAIIIIO
0 OaHKe U UHCAUIEPCKYI0 HHGOPMAIIHIO.

JIo60e pasHOTIIacHe WU CIOP MEXKAYy OPraHOM yIpaBjeHUs OaHKA U ero aKIMOHEPOM, JTHOO0
pasHoIJIacue WIH CIOp MeX/Ay aKIMOHepaMU, ecjii 3TO 3aTparuBaeT WHTepechl OaHKa, IO CBOeH cyTu
IpeJicTaBsieT co00M KOPHMOPATHUBHBIM KOHQJIMKT, TaK KaK 3aTpParuBaeT WIM MOXKET 3aTPOHYTh
OTHOIIIEHUs BHYTpU OaHKa.

[To3unuss OpraHoB ympaBJieHHs 6aHKa B KOPIOPAaTUBHOM KOH(QJIUKTE JOJKHA OCHOBBIBATHCS
Ha IOJIO’KEHUSX JIEHCTBYIOIIET0 3aKOHOIaTesIbeTBa Poccuiickoit esieparum.

[TpenynpekaeHue U yperyJupoBaHHue KOPIOPAaTUBHBIX KOH(MJIUKTOB B GaHKE B paBHOU Mepe
MMO3BOJIsIET 00ECIeYnuTh COOJIIO/IEHNE W OXpaHy IMpaB aKI[MOHEPOB U B3aIlUTUTh HWMYIECTBEHHbIE
VWHTEpPEeChl W [IeJIOBYI0 pemyTanuio OaHka. Kak mpemynpexieHuio, Tak U ypPETryJINPOBAHHIO
KOPIIOPATUBHBIX KOH(MIMKTOB CIIOCOOCTBYeT TOUHOEe U 0e3ycJioBHOE coOurojieHne OGaHKOM
3aKOHO/IaTEJIbCTBA, & TAKXKE €ro JJOOPOCOBECTHOE W Pa3yMHOE IOBEAEHHE BO B3aWMOOTHOIIEHUAX C
aKI[MOHEPAMHU.

CoryacHo 3aHMMaeMou 6aHKOM HO3UNUU 3G@PEKTUBHOCT PAbOTHI MO IPEAYNPEXIEHUI0 U
YPEeryJIMpOBAaHUI0 KOPIOPATUBHBIX KOHMJIUKTOB IPEAIOJaraeT MaKCHUMAJIbHO IIOJTHOE U CKOpeMIee
BBISIBJIEHUE TAKUX KOH(INKTOB, €CJT OHU BO3SHUKJIM WJIM MOTYT BO3HUKHYTD, U YETKYIO0 KOOP/IUHAIIIIO
JIEICTBUU BCEX OPTAHOB I10 UX pa3pelieHuio.

YperyJimpoBaHUI0 KOPIIOPATUBHBIX KOH(JIMKTOB B 3HAYUTEJBHOW Mepe CIIOCOOCTBYET
CBOEBPEMEHHOE JIOBEJIEHHE JI0 CBEJEHHs AKIIMOHEPOB UYETKOM W OOOCHOBAHHOW IO3UIIMU OaHKa B
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koH(pukTe. KpoMe TOro, mpemocraBiieHrne O0AHKOM aKIMOHEPY HCYEPIIbIBAOINEell MHGOpPMAIMU I10
BOIIPOCY, SIBJISAIOIIEMYCS IPEIMETOM KOHQJIUKTA, ITO3BOJISET MPEIOTBPATUTh IIOBTOPHbBIE OOpaIIleHUsI
aKIMoHepa K 0aHKy ¢ TeM ke TpeOOBaHHWEM WJIM IPOChOOH U CO3/IaTh yCJIOBHSA, 0OeclieurBaIoIIHe
aKI[MOHEPY BO3MOJKHOCTh peasM30BaTh W 3alUTHTh CBOM IpaBa U HHTepechl. OTBeT 0OaHKa Ha
obOpallleHHe akKIMOHepa /IOJDKEH OBITh IOJHBIM M OOCTOATENIbHBIM, a CcooOlieHue o0 OTKase
yJIOBJIETBOPUTHh TMPOCHOYy WM TpeOOBaHHE aKIHMOHEpPAa — MOTHBHPOBAaHHBIM M OCHOBAaHHBIM Ha
MIOJIOXKEHUIX 3aKOHOJATEIbCTBA.

Pabora opraHoB ympaBieHHs OaHKA II0 YPETYJIUPOBAHUIO KOPIOPATHBHBIX KOHQIUKTOB
OCYIIIECTBJISIETCS HMCKJIIOUUTENHHO B IIpeZieiaX WX KOMIETeHIUH. IIpu 3TOM Juma, YbM WHTEPECHI
3aTparMBaeT WJIM MOKeT 3aTPOHYTh KOH(JIUKT, He JOJDKHBI IPUHUMAaTh yYacTHUA B €ro
yperyJnpoBaHUH.

[Tpencenatens IlpaBneHus 6aHka OT MMeHH OAHKA JIOJDKEH OCYIIECTBIIATH YPEryJIUpOBaHUE
KOPITOPATHUBHBIX KOH(MJIMKTOB 10 BCEM BOIPOCAM, IIPUHATHE PEIIEHHI 110 KOTOPHIM HE OTHECEHO K
komnereHnuu OOmero cobpanus aknuoHepoB win CoBera nupekTopoB 6Oanka. Ilpezcemaresb
[IpaBneHusi 6GaHKa CaMOCTOSITEJIPHO OIPENEsieT TMOPSAOK BeZeHUs paboThl IO YPETYJIHMPOBAHUIO
KOPIIOPaTUBHBIX KOH(JIUKTOB, OTHECEHHBIX K €r0 KOMIIETEHIIHH.

CoBeT JAMpPEeKTOpPOB 0OaHKA JOJDKEH OCYIIECTBJIATH YPETYJIUPOBAHHE KOPIIOPATUBHBIX
KOHMJIUKTOB 10 BOIIPOCAM, OTHOCSAIIMMCS K €r0 KOMITET€HIIHH.

OCHOBHOW 3a/1aueil OpraHoOB yIIpaBJieHUsI OAHKA B IIPOIIECCE YPETYIHPOBAHUS KOPIIOPATUBHOTO
KOH(JIMKTa SBJISETCA TOWCK TaKOTO PeIIeHUs, KOTOpOe, SBJISASACh 3aKOHHBIM, OOOCHOBAHHBIM H
oTBeuasio ObI MHTEpPecaM aKIoHepoB banka. PaboTy 1o yperyimpoBaHUi0 KOHQIUKTA pEKOMEHTYeTCsI
MIPOBOJUTH MMPH HEMOCPEACTBEHHOM YYaCTHU aKIIMOHEPA IIyTEM IIPSIMBIX IIEPETOBOPOB HJIH ITEPEUCKU
¢ HUM. B cirydae HEOOXOAUMOCTH MEXKAy OAHKOM U aKI[MOHEPOM MOKET OBITh ITOAIIUCAHO COTJIAIIEHHNE
00 yperyImpoBaHUH KOPIIOPATHBHOTO KOH(JIMKTA.

B messix obGecrieueHusi OOBEKTHBHOCTH OIIEHKH KOPIIOPATHBHOTO KOH(JIMKTA W CO3JaHUS
YCJIOBUH /11 er0 3(PPEKTUBHOTO yPETYJIMPOBAHUA JIUIA, YbH UHTEPECHl KOHMIIUKT 3aTparuBaeT Win
MOJKET 3aTPOHYTD, HE JOJIKHBI IPUHUMATD YIaCTHs B BBIHECEHUU PEIIEHUS 10 3TOMY KOH(PIIUKTY.

BakHBIM 3J1IEMEHTOM IIOJIMTUKKA OaHKa B 00JIACTH IMPeNOTBpAIlleHUsT KOH(MJIMKTa WHTEPECOB
SIBJISIETCSI KOHTPOJIb 32 COBEPIIIEHHEM CETIOK:
1) cadpdurupoBaHHBIMY JIUIIAMH OAHKA;
2) caknuoHepamMu OaHKa U X aOUIUPOBAHHBIMY JIUIIAMHU;
3) cuHcaljiepaMu OaHKa;
4) CcOBepIIaeMbIX Ha HEPHIHOUHBIX YCJIOBHSAX, JIMOO HE MMEKIIUX IPO3PAYHON IKOHOMHYECKOH
WJIA MHOH 000CHOBAHHOCTH.
[Ipu 5TOM HOPSZIOK IPUHATHUS YIIPABJIEHYECKHUX PEIIeHU ITPU COBEPIIIEHNH OAHKOBCKHUX OIIepaIiii
U JIPYTUX C/IEJIOK C IePEeUYrCcJeHHBIMH BhIIIE JIUIIAMUA W YKa3aHHBIMU YCJIOBUSAMH (Jlajiee - CIEJIKH CO
CBA3aHHBIMU ¢ O0OaHKOM JIMI[aMH ¥ JIbTOTHBIE CJEJIKH) BKJIIOYAeT CJEAyIIIue IPOIEeAyPHI,
HaIIpaBJIeHHbIE Ha MPeIOTBPallleHre IpeITHAMEPEHHOTO YXY/IIIeH!s Ka4ecTBa aKTUBOB OaHKa:
1) ycCTaHOBJIEHHE BHYTPHOAHKOBCKHUX JIUMUTOB Ha IMPOBEJEHUE CJIEJIOK CO CBA3aHHBIMU C DAaHKOM
JIAIIAMU;
2) COBepIIIEHUE CIEJIOK C KPYHHBIM KPEIUTHBIM PHCKOM IIOJJIEKUT on00peHu0 IIpaBieHnem
banka.
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B nensx obecnieuenns 6aaHca HHTepecoB (KOMIIpoMUcca) aKI[MOHEPOB, wieHOB CoBeTa
JIUPEKTOPOB U UCIIOJIHUTEIbHBIX OPraHOB OaHKa, ero pabOTHUKOB, KPEAUTOPOB, BKJIATIHUKOB U
VHBIX KJINEHTOB OAHKOM MPUMEHSIOTCS MPUHIUIIBI MAaTEPHUAIFHOTO CTUMYJIMPOBAHUS WIEHOB
OPTaHOB YIIPABJIEHUS U UHBIX PAOOTHHUKOB, YTO CIIOCOOCTBYET:

1) TPUBJIEYEHHIO U COXPAHEHUIO KBATU(DUIMPOBAHHBIX KA[POB;

2) JIOCTHIKEHHWIO CTaOWJIBHOCTH B pabore OaHKa, a TakKe YCTOMYMBOH JOXOJAHOCTH B
ZIOJITOCPOYHOM IIEPUO/IE;

3) obecrieueHHI0 aJIeKBATHOCTH BBHIIJIAYMBAEMOTO BO3HArpaXkKAeHUs1 (HUHAHCOBOMY COCTOSIHUIO
0aHka, a TaK)Ke COOTBETCTBHUIO JIOCTHTHYTHIX OaHKOM pe3yJIbTaTOB [IEATEIBHOCTH €ro
CTpATErnYeCcKUM LIeJISIM U 3a7ja4aM.

Oprans! yrnpasiaenus OOIIECTBOM CTPEMSATCA IPEAOTBPAIIATh U HE IOMYyCKaTh BOSHUKHOBEHUSA
KOH(JIMKTa UHTEPECOB IIPU IPUHATHY PEIIeHNH, OCYIIleCTBIAeMOro B IIpe/iesiaX UX KOMIIETeHI[UH.

KOH(I)JII/IKT HHTEPECOB MCEKIAY 0aHKOM H WiI€HaMH €ro HCIIOJTHUTEJIbHbBIX
OpraHoB

Opranbl ympasieHus OaHKa cTpeMATcs u30eraTh JIOOBIX KOH(QJIUKTOB HHTEPECOB,
BO3HUKAIOMIUX MeXAy OaHKOM M WIEHaMU €ro HCIOJIHUTeNbHbIX opraHoB (IIpexncemarenem
[IpaBnenusi, unenamu IlpaBnenwusi). B ciyuyae BO3HHKHOBEHUs KOH(JIMKTA HWHTEPECOB IIPHU
IPUHATHU PELIEHUsI O COBEPIIEHUM CJIEJIKW, JIaHHAsA CJeJIKa MOJJIeKUT ofobpenuio CoBeToM
JIUPEKTOPOB OaHKa.

[Mpencenarens IlpaBienusa u wieHsl IlpaBiieHns OaHKa He JOJDKHBI TpebOBaTh U
IIPUHUMATH PENIeHU O BpyUYeHUH MTOTaPKOB cebe JIMYHO MU YIeHAM CBOEU CEMbH, ITPEOCTABIIATh
HeOOOCHOBAHHBIE BBITO/IBI TPETHPUM JIUIIAM B YOBITOK OaHKy, HE WCIIOJIb30BaTh JJIA IeJIeH
cOOCTBEHHOU TPEANPUHUMATEIBCKOU JeATETbHOCTH WX IPEANPUHUMATEIBCKONU JeATETbHOCTU
CBOHMX POJICTBEHHUKOB KaKHe-JIM0O NpPEeNMYIIEeCTBa, IMPEeJOCTaBIsgeMble UM OAaHKOM B CHIIy UX
CITy?KEOHOTO TTOJIOKEHUSI.

[Mpencenarens IlpaBnenuss u wieHbl I[IpaBieHuss 6aHka 0Os3aHbl He3aMeJIUTEIHHO
coo0IIaTh O KAKUX-TUO0 KOHQJIUKTAX HHTEPECOB, BO3HUKIIUX WIN IOTEHIHATbHBIX, KOTOPbHIE
OyIyT ABJATbCA CYIIECTBEHHBIMU [UIA HUX u i Oanka. Coo0lneHHMe O BO3HHKIIEM
(moTeHIUATLHOM) KOHMJIMKTE HWHTEPECOB JIOJDKHO OBITh IPEAOCTABJI€HO JPYTUM YIeHaM
HCIIOJTHUTENbHBIX opraHoB u Ilpencematenmto CoBera AMPEKTOPOB OaHKa M COAEPIKATh BCIO
cyllecTBeHHYI0 nH@opmanuo o koHbukTe. [Tocae nomyuyenus unpopmanuu CoBeT TUPEKTOPOB
06aHKa B OTCYTCTBUE JIMIIA, 3aSBUBIIET0 O KOH(JIUKTE MHTEPECOB, IOJI?KEH PEIINTD, SABJISAETCS JIN
cUTyanusa KOHQJINKTOM UHTEPECOB.

UJsleH WCHOJHUTEIBHOTO OpraHa OaHKa He JIOMYCKAaeTcsl K IPUHATHIO PeIIeHuH 10
BOITPOCAM, 110 KOTOPBIM y HETO BOBHUKAET KOH(JIUKT HHTEPECOB ¢ DAHKOM.

Bce cpenku ¢ npusHakaMu KOH(JIMKTAa UHTEPECOB MeXy YeHaMU HCIIOJHUTEIBHOIO
oprana 6aHkKa W 0OaHKOM MOTYT OBITh B3aKJIIOUYEHBI TOJIBKO Mociae ux o700peHus CoBeToM
JIUPEKTOPOB OaHKa.

KoHnduKT nHTEpEeCOB MexkAy 0aHKOM U wieHoM CoBeTa JUPEKTOPOB 0aHKa

Oprasbl ymnpaBiieHus 0OaHKa crpeMsaTcsa u3beraTb JIIOOBIX KOH(PJIUKTOB HHTEPECOB,
BO3HHKAIOIIUX MeK/Ty 6aHkoM 1 uieHamu CoBeTa JUPEKTOPOB OaHKA.

Unens! CoBeTa AUPEKTOPOB 6aHKa 00s3aHBI He3aMeIuTeIbHO nHOopMUpoBaTh IIpesicenarens
CoBeTta TUPEKTOPOB OaHKA O KAKUX-JIU0O0 BOZHUKIIUX WM IIOTEHIIUATBHBIX KOH(PIUKTAX UHTEPECOB.
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[Ipu npenocraByiieHnr WHPOpMAIUK O KOHQIIMKTe WHTepecoB COBET JUPEKTOPOB OaHKa B
OTCYTCTBUE JIMIIA, 3asBUBIIETO O KOH(PIUKTE WHTEPECOB, JIOJKEH PAacCMOTPETh BOIPOC, OIPesIeTUTh
HaJIMyre NIPU3HAKOB KOH(JIMKTA WHTEPECOB U IPUHATH peElIeHHe O JIOIYyCTUMOCTH IPOBeJeHUs
IOZOOHOU CHAEIKH.

Unen CoBera AMPEKTOPOB 0aHKa He JOIMYyCKAaeTcs K MPUHATHUIO PElIeHHUN 10 BOIIpOcaM, IO
KOTOPBIM Y HETO BO3HUKAET KOH(MIMKT MHTEPECOB ¢ GAHKOM.

Bce caenku ¢ mpusHakaMu KOHQIIMKTa UHTEPECOB Mek/Ty uwieHoM CoBeTa JUPEKTOPOB OaHKA U
0GaHKOM MOTYT OBITh 3aKJIFOUEHBI TOJIBKO ITOCJIE UX 0/100peHuss COBETOM IUPEKTOPOB OaHKa.

KoH(}INKT HHTEpECOB MEK/Iy 0aHKOM U MHBIMU CBA3aHHBIMH CTOPOHAMUA

Bce caenku MEXay 0aHKOM UM MHBIMH CBA3aHHBIMU CTOPOHAMHU MOTYT OBITh 3aKJIIOUEHBI TOJIBKO
II0CJIE UX OIIO6peHI/IH KOMIIETEHTHBIMHA OpraHaMiu YIIpaBJI€CHUA OaHKa.

OTtuetsl 000 BCEX CIEJIKAX CO CBA3AHHBIMU ¢ OAHKOM JIMIIAMU U MHBIX C/I€JIKAX, COBEPIIAEMBIX
Ha HEPBIHOYHBIX YCJIOBUAX WU 6€3 9KOHOMUYECKON WJIM MHON 0O0CHOBAHHOCTH, HE PeXe JIBYyX pa3 B
rof;, 1oBoAATCs 10 cBeneHuss CoBera AMPeKTOpoB. IIpu 3TOM 1esecoobpasHo, YTOOBI /10 COBEPIIEHUS
YKa3aHHBIX OINEpalUid U CAEJOK HUX YCJIOBHA TIPOBEPSUIUCH MoApasjieneHneM (pabOTHUKOM),
OTBETCTBEHHBIM 3a OILIEHKY YPOBHS IPUHHUMAaeMbIX OAHKOBCKUX PHCKOB, a IIOCJIE UX COBEPIIEHHUS -
CJTy>KOO0U BHYTPEHHEr0 KOHTPOJIsI OaHKa.

9. Crparerus pa3sBUTHA A€ATEIbHOCTH GaHKA

BaskHBIM 5JIEMEHTOM KOPIIOPATUBHOIO yIIpaBJieHUsi OaHKa SIBJIAETCS YCTAHOBJIEHHWE B
€ro BHYTPEHHHX JOKyMEHTaX IOpsKa pa3pabOTKH, YTBEPKAEHUS W IPH HeOoOXOJUMOCTH
yrouHeHus (KOPPEKTUPOBKU) CTPATETHH PA3BUTHA €r0 JIEATEIbHOCTH (CTpaTerus pa3BUTHUS).

CrpaTterusi pasBUTHUs OaHKa IpECTaBIsAET COOOH INPUOPUTETHBbIE HANPABJIEHUS U
OpPUEHTHUPHI JEATEJPHOCTH OaHKa Ha JIOJITOCPOYHYIO MTEPCIIEKTUBY C YIETOM OLIEHKH PHIHOYHOMN
cuTyanuu, (MHAHCOBOTO COCTOSIHHUA 0aHKa U APYTUX (PaKTOPOB, OKA3BIBAIOIIHNX BJIUSHHUE HA
CbHHaHCOBO-XOSHﬁCTBeHHYIO AeATEJIbHOCTD 6aHKa, 1 BO3MOXKHBIE IIOCJIEACTBUA IIPUHHUMAEMBbIX
pellleHu ¢ IpefiesIbHO JIOMyCTUMBIM COBOKYIIHBIM YPOBHEM PHCKA, KOTOPBIM MOXKET NMPUHATH
OaHK.

VTBep:KZieHUE CTpaTerwy pas3BUTUA OaHKa OTHOocUTc K KommereHnuu CoBera
IUPEKTOPOB OaHKA.

®Oynknunu BhIpaboTKH COBETY AMPEKTOPOB OaHKAa pPEKOMEHJAlWH [JIA MPUHSITHA
PEIIeHu IO BOIIPOCAM OIpPe/ieJIEHHS CTPATErNYECKUX IeJiel pa3BUTHs OAHKA B JOJITOCPOYHOM
Iepuojie, a TaKKe oOpraHusanusa B OaHKe IIpollecca CTPATETMYECKOTO VIPABJIEHUS U
oTpejieJieHUe POJIeld OCHOBHBIX YUACTHUKOB IO OPTAHU3AIUN Pa3pab0TKU CTPATETUH PA3BUTHSA
0aHKa U TIpeACTaBJIEHUIO ee Ha yTBepxkJeHue CoBeTa JUPEKTOPOB OaHKA BBINOJIHSAET
[IpaBneHue 6aHKa.
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10. UHcanaepckas nHpopManusa

Jlobas uabopmalys, MoaydeHHass pabOTHUKAMKU W OpraHaMH yIpaBjeHHs 0OaHKa BO BpeMs
paborel B 0OaHKe, He MOXKeT OBITh HCIOJIb30BAHA WMMH C IEJbI0 JIMYHOW  BBITOJIBI.

B 1mesisix HeOMyIeH:s yTpaThl HEOTPAHHYEHHBIM KPYToM JIHI] (BKJIFOYas 3aMHTEPECOBAHHBIX)
JloBepus K OaHKY JTM0O0 MpUYNHEHUA yiiep0a KireHTaM 0aHKa ¥ HapyIIeHUsI UX UHTEPECOB PAOOTHUKHI
OaHKa, IMEIOIIHE JIOCTYIT K WHCAW/IEPCKOH, a TaKyKe KOH(PUAEeHITUATIbHOU HHGOpManuu 0 6aHKe WIN
KJIMeHTax 0aHKa, He JIOJDKHBI pasrilaliaTh ee JIpYyTMM paboTHHUKaM OaHKa, He 00JIafaloluM TaKOH
nHdopMaIye, a Tak:ke TpeTbUM JINIAM

Pasryiamenue momo6HOM wHGOpPMANMM MOKET HAaHECTH yiuepO MHTepecaM KJINEHTOB OaHKa,
IIO/IOPBATh JIOBEPUE K OAHKY.

B TpyzmoBoii moroBop ¢ paboTHHKaMHM OaHK BKJIIOYAeT COIVIAIIIEHHWE O HepasTylallleHuu
KOH(PUEHITHAITLHON NHPOPMAIIIH.

11. PackpsiTie nHpOpMau KIUEHTY

Ha caiite 6anka B cetn uHTepHeT (www.akkobank.ru) obmenoctynHbl: wHbOpPMaDHUs O
cozmanun OaHKa, 00 OKa3bIBAEMBbIX UM YCJIyraX, aHAJIUTHUYECKHe MaTepUasbl, a TaK:Ke TOJOBble U
e’KeKBapTaJIbHbIE OTUETHI, CBEIEHHS O CYIIIeCTBEHHBIX B JIEATETHHOCTH OaHKa (haKTax U COOBITUSAX.

Nuadopmarusi o OaHKe TakKe TMepefaercs A IyOJIUKAlMM B IEeYaTHOM U3/IaHUH,
OTIpe/IeJIEHHOM YCTaBOM OaHKa.

IIpuHIMIBI pacKpbITUA HHGOPMAITUN
ITpu packpsiTiu HHGOPMAIINU GAHK PYKOBO/ICTBYETCSs IPUHITHIIAMHU:

1) TIOJHOTHI W JIOCTOBEPHOCTH PAaCKPhIBAEMOHW WH(OPMAIMU, B COOTBETCTBHHU C KOTOPHIM OaHK
MpeNOoCTaBIseT BCEM 3aWMHTEPECOBAHHBIM JIMIAM  HWHGPOPMAIIUIO, COOTBETCTBYIOIIYIO
JIECTBUTETLHOCTH, HE YKJIOHSISACH IIPU 9TOM OT PACKPBITHSA HETaTUBHOU MH(GOpPMAaINHU O cede, B
o0bemMe, TMO3BOJIAKOINEM chOPMHUPOBAThH HamOoJiee IIOJTHOE TIIPe/ACTaBeHHe O OaHKe, O
pes3yJIbTaTax JIesiTeJIbHOCTH OaHKa;

2) JIOCTYITHOCTH WH(OPMAITUH, B COOTBETCTBUH C KOTOPHIM OaHK IIPU PACKPHITHH WHOOPMAaIUU
HCMOJIb3YeT KaHAJIbl PacIpOCTPaHeHUsI UH(POPMAITUU O CBOEN JeATETbHOCTH, 00eCIIeunBaloIe
CBOOOIHBIE W HEOOpEMEHUTENbHBIH JIOCTYIl YYAaCTHUKOB, KPEIUTOPOB, ITOTEHIIUAIbHBIX
WHBECTOPOB U UHBIX 3aMHTEPECOBAHHBIX JIUI] K pACKpbIBaeMoi nHMOpMaIny;

3) cOajlaHCUPOBAaHHOCTH WH(OPMAIUHM, KOTOPHIM O3HAUaeT, YTO UHGPOPMAIMOHHAS IOJUTHUKA
OaHka 0OasupyeTcs Ha pa3yMHOM OajlaHce MPO3PAayHOCTH OaHKa /sl BCeX 3aMHTEPEeCOBAHHBIX
JIUI, C OJHOU CTOPOHBI, WU KOHDUJEHIMAJIBHOCTH C APYrod, C IeJIbI0 MaKCHUMAaJIbHOU
peayM3aiy IIpaB YYaCTHHUKOB Ha IOJIydyeHHe WHGOPMAIUM O JeATEeJbHOCTH OaHKa IIpU
YCJIOBHUU 3aITATHI MHOOPMAINN, OTHECEHHON K KOH(DUAEHITHATbHON WU WHCANJIEPCKOM;

4) PpETYJIIDHOCTH M CBOEBPEMEHHOCTU PACKPBITHS HH(GOPMAIMH, KOTOPHIA OIpezesisieT, UTo OaHK
Mpe/CTaBJIsIeT y4YacTHUKAM, KpeQUTopaM, I[OTEHIHAJIbHBIM HWHBECTOPAM W  HHBIM
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3aMHTEPECOBAHHBIM JIUIIAM HH(POPMANHMIO0 O CBOEU JEsTEIbHOCTH B CPOKHU, OOYCIOBJIEHHBIE
HOPMATHUBHO-IIPABOBBIMU akTaMu P® 1 BHyTpEHHUMU JOKyMeHTaMU 0aHKa;

5) HeUTpaJbHOCTH HHQOpPMAIUHM, KOTOPBIN HCKJIIOUAET IIPeUMYIIeCTBEHHOE Y/I0BJIETBOPEHUE
WHTEPECOB OJIHUX TIpymnn moJjy4daresiedl uHdopmanum nepesn apyrumu. HWHbDopmarnusa He
SABJIAETCA HEUTPAJIbHOM, eciu BBIOOpD ee cofep:kaHus Win (OpMblI IIPEIOCTABIEHUS HUMEET
11eJIbI0 JIOCTUKEHNE OIIpe/leJIeHHbIX Pe3yJIbTaTOB WM IOCIeICTBUM.

ITopsaaok packpbITHA HHPOPMAITUH
Nudopmarusa o OaHKe pacKpblBaeTcs C TaKOH IEPUOJAMYHOCTBIO, KOTOpas obecrevnBaeT

CBOEBPEMEHHOE JIOBEJIEHHE JI0 3aMHTEPECOBAHHBIX JIUI[ M3MEHEHUW, KaCaoIIUXCSA eATeTbHOCTH
OaHKa.

TpeboBanus 0 pacKpbITHN HHPOPMAIIUH HE JIOJDKHBI BCTYIIATh B MPOTUBOPEUYHE C MHTepecaMu OaHKa.

BaHk ncnosib3yeT ciieayIolre crocoobl paCKPhITUSA MHMOPMAITUH:

1) pasMellleHre Ha BeO-caliTax B CeTU UHTEPHET I10 aj[pecam:
www.akkobank.ru,
http://www.e-disclosure.ru/portal/company.aspx?id=3671,
http://fedresurs.ru/;

2) MyOJIMKaNMsA OTYETHOCTH B IIEPUOTUYECKOM U3JaHUU (OTKPBITOU II€YATH);

3) IpPOBeJIeHHE BCTPEY C ITOTEHIIHAILHBIMU HHBECTOPaMH OAHKa;

4) pasMellleHUe CBelleHWH Ha WHQOPMAIMOHHBIX CTEHJAaX B IIOMEIIeHHAX OaHKa, BBIITYCK
Oporitop, OYKIETOB;

5) TpeocTaBjeHre MHOOPMAIUH U JOKYMEHTOB II0 3alIpOCaM 3aUHTEPECOBAHHBIX JIHII.

Bank omepatmBHO packpbiBaeT MHOpMANUIO 000 Bcex (aKTaxX, KOTOPhIE HMEIOT CYIIECTBEHHOE
3HAYEHUE /IJIs1 YIaCTHUKOB M HHBECTOPOB.

Haubonee mosiHas wHpOpMAIusa O JIeSITeJIbHOCTH OaHKa IPENOCTaBJIsAETCA aKIMOHEPAM B XOJe
MIOITOTOBKH M MPOBEJIEHUS TO0OBOTO COOpaHUsI.

Cocras MIPEZI0CTaBJISIEMOM aKIMOHEepaM MHPOPMAIUH OIIpeiesIsIeTCs TpeOOBaHHUSAMU
3aKoHOzIaTebcTBa Poccutickont ®eneparum.

B obmmenoctymmHOM peskuMe nHGOpPMAaIKs IpecTaBIeHa Ha BeO-caliTax B ceTH HTepHeT. Ha caiitax, B
YaCTHOCTH, pa3MeIlaloTes:

1) CTPYKTypa U COCTaB OPTaHOB yIIpaBjieHUs OaHKa;

2) cBefeHus 06 yciyrax u Tapudax 6aHkKa;

3) TOJI0Basi U eXKeKBapTaJbHas OyxrajaTepckas OTYETHOCTh OaHKa, IMyOJIMKyeMasi B COOTBETCTBUU C

ykaszanuamu banka Poccuy;

4) ayIUTOPCKHE 3aKJII0OUEHU O IOCTOBEPHOCTH (DMHAHCOBOU OTUYETHOCTH DAHKA;

5) CIIHCOK ITAPTHEPOB 0aHKa;

6) HOBOCTH 0aHKa, COOBITHSA B €TO JIEATETHHOCTH.
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Nudopmanusn, npecTaBIgomas KOMMEPYECKYI0 WIH CIY:KEOHYIO TAalHY
Bank mpeanmpuHUMaeT Bce yCWIUS MO obOecriedeHUI0 Oe30MacHOCTH M 3amure WHOOPMAIUH I10
omnepanusaM CBOUX KJIUEHTOB.

[Tepeuenb HHGOPMAIINH, COCTABJISIONIEH KOMMEPUECKYIO HIH CIy:KeOHYIO TalHY, YCJIOBUS OCTYNA K
Takoi WHGOpPMAIIMH, a TaK:Ke BO3MOKHOCTb €€ KCIIOJIb30BAHHUS OIpPENEesISAIOTCS 0aHKOM C y4eToM
HeOOXO/IMMOCTH COOJTIOZIEHUST PAa3yMHOTO 0OajlaHca MKy OTKPBITOCTHIO 0OaHKa M CTPEMJIEHHEM He
HAHECTH yIIepO ero MHTepecam.

OneHkKa cOCTOAHUA KOPIIOPATHBHOTO yIIPABJI€HUA
Otuer CoBeTy AMPEKTOPOB O COCTOSHUU KOPIOPATUBHOTO YIIPaBJIeHHWs B OaHKE IIPEIOCTABIISAETCS
CJTy?KO0M BHYTPEHHEr0 KOHTPOJIsI 6aHKa 10 UTOraM Tozia.

Pe3ypTaThl CAMOOILIEHKY OTPAXKAIOTCSA B IPOTOKOJIE 3acenanus CoBeTa TUPEKTOPOB B 0(PpOPMIISIOTCS B
BHJIE JIOKYMEHTA, COJIEP’KAINEr0 BBISBJIEHHBIE B XOZ€ CAMOOIIEHKH HEAOCTAaTKH KOPIIOPATUBHOTO
yIOpaBJIeHUs, a TakKKe IUIAHUPYyeMble Mephl II0 YCTPAaHEHHIO S5THUX HEJOCTAaTKOB C YKa3aHHEM
KOHKPETHBIX CPOKOB H JIUI], OTBETCTBEHHBIX 32 BHITIOJTHEHNE HEOOXOUMBIX JI€HCTBHH.
12. KoHkypeHnTHasa 6Gopboa

Bank mnpunep:kuBaercs IMO3UIUA CBOOOTHOUW U OTKPBITOM KOHKYPEHIINH, DPYKOBOJICTBYACH
MIPUHIIUIIOM BO3MOXKHOCTH COBMEIIEHUs JKOHOMUYECKOTO ycrexa 0aHKa W TpeOOBaHUM YEeCTHOU
KOHKYPEHTHOU 00pBOBI C APYTUMHU YIACTHUKAMU PhIHKA OQAHKOBCKUX YCJIYT.

13. CBA3H € 00IECTBEHHOCTHIO

BaHk cienuT 3a COOJIIOZIEHWEM BBICOKMX ATHYECKHX CTAaH/IAPTOB B OTHOIIEHHAX OaHKa CO
CpeicTBaMU MacCcOBOM MH(OPMAaIIHH.

BaHk He JomycKaeT paclIpOCTpaHEHWsS HEIOCTOBEPHOW HWHGOPMAIMU, COKPBITUA U (WIn)
HCKa)keHUs (PaKTOB B PeKJIaMe CBOUX YCJIYT, CBEIEHUAX 0 OaHKe.
14. PackpbiTHEe HApYyIIEHUH B 1€ATEIbHOCTH
PaboTHUKM 0OaHKa, KOTOPHIM H3BECTHO O HAPYIIEHUSIX HACTOAIIETO KOZEKCA, a TAK)Ke WHBIX
MpaBOHAPYIIIEHUAX, CBSI3aHHBIX ¢ PabOTON OaHKa, JO/DKHBI He3aMeIJIMTEbHO COOOIIUTh 00 3TOM
[Ipencenaresnto [IpaByieHus 6aHKa.

15. CoOurroeHre MpUHINIIOB PO eCcCHOHAIBHON THKU

Csoto npodeccroHaIbHYIO AeATebHOCTh 0aHK OCYIIIeCTBIIAET Ha OCHOBE:



2)

3)
4)
5)

6)
7)

8)
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INPU3HAHWUSA PABEHCTBA YYACTHUKOB TPAKAAHCKOTO 000pOTa, BOBJIEYEHHBIX B cdepy
OGAHKOBCKOTO JieJ1a, YBayKEHUS UX IIPAB U 3aKOHHBIX UHTEPECOB;

MPO3PAavYHOCTH CBOeU MPOdECCUOHAJIPHON JeATETbHOCTH NHPU a0COJIOTHOW HAJIEKHOCTU B
COXpaHEHUU KOHGUAEHIINATbHON WH(POPMAIUN U CBEAEHUH, COCTABJIAIOMINX OAHKOBCKYIO
TaliHy;

COBEpPIIEHCTBOBAHUSA KOPIIOPATUBHOT'O YIIPABJIEHUS M B3aUMOKOHTPOJIS 32 JI0OPOCOBECTHOCTHIO
YYACTHUKOB PbIHKA OAHKOBCKHUX YCIIYT;

0e3yCJIOBHOTO COOJIIO/IEHUs B3ATHIX HAa cebs 00A3aTeIbCTB W TapAaHTUPOBAHUSA BBICOKOTO
Ka4yeCcTBa IIPEeIOCTABIISIEMbIX YCIIYT;

obecrieyeHus1 pa3yMHOUN PUCKOBAHHOCTH ITPOBOAUMBIX OTIEPAITHH;

IIOJTHOTHI OTBETCTBEHHOCTH 32 KAUYECTBO U Pe3yJIbTaThl CBOEH PabOTHI;

AKTHUBHOTO yJacTUs B IPOTUBOJAEHCTBHUU Jieraau3anuu (OTMBIBAHHIO) JOXOZOB, MOJyYeHHBIX
IIPECTYIHBIM IIyTeM, (PMHAHCUPOBAHUIO TEPPOPU3MA U JIPYTHUM IPOTHBOIPABHBIM JESHUSAM B
cdepe 6aHKOBCKOTO JIeJ1a;

ZI0OPOBOJIBHOTO OTKa3a OT COTPYAHUYECTBA C IOPUIAMYECKHUMU U (U3UYECKUMU JIUIAMU C
COMHUTETHHOU JIeJIOBOU pEIyTaIlhen.

B cBoeli meaTenbHOCTH OaHK UCKJTIOYAEeT:

1)
2)

3)
4)

5)

6)

7)

HapyIlleHue JAeHCTBYIOIIEro 3aKOHO/IATEIbCTBA, HOPM JIEJIOBOM 3TUKH W OOBIYAEB JIEJI0BOTO
0bopoTa;

yllleMJIEHHE YbUX-JTU00 IIPaB, 3aKOHHBIX HHTEPECOB U JJOCTOMHCTBA;

ydJacTHe B HE3aKOHHBIX aKIIHUAX, B COIIMAILHO OITACHBIX IMPOEKTAaX U MPOorpaMMax;
pacrpoCcTpaHeHHe WIN YyIPO3y PacIpOCTPAHEHUs CBEIEHUH, MOPOYAIUX JEJI0OBYIO PEITyTAIHIO
KJIMEHTOB M JIEJIOBBIX MMApPTHEPOB, IPHUMEHEHHE WU YIpo3y NPUMEHEHHUs HACWINSA U WHBIX
HEe3aKOHHBIX W (mim) Oe3HpPaBCTBEHHBIX CIIOCOOOB BeleHUsI OAHKOBCKOTO Jiejla WJIH
paspelnieHus KOH(PIUKTOB;

MpefocTaBJieHne  KJIMEHTaM WM  JIeJIOBBIM  MapTHeEpaM  HeOOOCHOBAaHHBIX H  HeE
MpeyCMOTPEHHBIX 3aKOHOAATEIbCTBOM JIBIOT U IIPUBUJIETHH;

HCIIOJIb30BaHNE HE3aKOHHBIX W (Min) Oe3HpPaBCTBEHHBIX METOJIOB BeleHUs KOHKYPEHTHOM
OOpHOBI;

OKa3zaHWe (PUHAHCOBOH, MODPAJIBHONW W WHOU MOJJEPIKKU JeATEIbHOCTH PaJUKAIbHBIX,
SKCTPEMHUCTCKMX W HAIMOHAJIMCTHUYECKUX IAPTHH W  JABWJKEHUH, CIOCOOCTBYIOIIEH
MMOJIUTUYECKON HeCTaOWIbHOCTH, Pa3’KUTAaHHUI0 MEeKHAIIMOHAJIbHBIX, MEKPEJTUTHO3HBIX U
JIDYTUX aHTaTOHUCTUYECKUX OTHOIIIEHUH B OOIIECTBE.

Bo B3aMMOOTHOIIIEHUAX ¢ KJIMEHTAMH OaHK CUUTAET 71 ce0s1 003aTeIbHbIM:

1) TOAJEPKUBATh YBAXKUTEIbHbBIE, YECTHBIE U OTKPBIThIE B3AUMOOTHOIIIEHHS;

2) TpEeNOCTaBJATh YCJIYTH BCEM JIMIAaM, He JOIyCKas JUCKPUMHHAIIMKA II0 IPU3HAKAM
COITMATbHOM, PacOBOM, HAIIMOHAJIPHOM, SI3BIKOBOM WJIU PEJIUTHO3HOUN MPUHAJIEKHOCTH, a
TaK)Ke HEe3aBHCHUMO OT II0JIa, MeCTa JKUTEJIbCTBA, OTHOIIEHHSA K PEJIUTUH, YOeKIeHUH,
MIPUHAJJIE’KHOCTH K OOIIECTBEHHBIM 00bETMHEHUAM, a TAK)Ke JIPYTUX 0OCTOSITETHCTB;

3) 3amuIIaTh HHTEPECHI KaXKAOTO KJIWEHTa U NPUIEPKUBAThCS IMPUHITUIIA HEUTPAJTHLHOCTH BO
B3aMMOOTHOIIEHHUSX;

4) OKasbIBaTh IIOMOIIb B BBHIOOPE yCJIYT, B HAWOOJIBIIIEH CTEIEHH OTBEYAIOINX WHTEpecaM U
MIOTPEOHOCTAM KJIMEHTA;
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5) OCYILECTBJISITH CBOEBPEMEHHOE M KauyeCTBEHHOE IIPOBEJEHNE PAaCUYETHBIX OIlepalluii,
OTKpBhITHE OAHKOBCKHUX CYETOB, OKa3aHUE JPYTHX YCJIYT, MPEIyCMOTPEHHBIX JIMIEH3HEH,
BbIIaHHOM 6aHKy bankom Poccuu;

6) IpefoCTaB/IATh KJIWEHTaM IOJHYIO U JOCTOBEPHYI0 MHMOPMAIUIO 00 YCIOBUAX U HOPSIKE
OILIATHI IIPEJIOCTABJISIEMBIX OAHKOBCKUX YCJIYT;

7) B3WMAaTh 3a IIPeJOCTaBJIEHHbIE YCJIYTH IUIaTy, COPa3MEPHYI HUX 00BbEMY, KayecTBYy H
CJI0’KHOCTH;

8) mHboOpMHpPOBaTh KJIHEHTOB II0 HX 3alIpocaM U CBOeld WHUNHATHBE 00 ycayrax,
MIPEZIOCTAB/IAEMbIX KPEIUTHON oOpraHusanued, o0 YCIOBUSX II0JIb30BaHUS HMH, 00
M3MEeHEHHSAX B paboTe KPEeIUTHOM OpPraHU3aluy U 0 APYTMM BOIIPOCaM, 3aTParuBaiON[M
WHTEPECHl  WJIM  HHTEPECYIOIMM  KJIHEHTOB, B  IIOPAJIKE, IIPEAyCMOTPEHHOM
3aKOHOATEIbCTBOM;

Q) TapaHTHUPOBAaTh COOTBETCTBUE IIPEJOCTABJISEMBIX YCJIYT 3aKOHOAATEJILCTBY PocCHUUCKOM
Oenepanuu;

10) y9aCTBOBaTh B TPOTHUBOJIEUCTBUU JieTaau3anuy (OTMBIBAHUIO) JIOXOJIOB, ITOJIyYEHHBIX
MPECTYIIHBIM IIyTeM ¥ (UHAHCHUPOBAHUIO Teppopu3Ma B COOTBeTcTBUM ¢ IIpaBmiamu
BHYTPEHHEro KOHTPOJIsA OaHKa U TpebOBaHUAMU 3aKOHO/1aTe/IbcTBa PO;

11) obecneynBaTh KOH(PUAEHIMAIBHOCTh IMPH IPOBEJEHHUN IIEPETOBOPOB M 3aKIIOUEHUU
CIeJIOK, TPEeANPHHUMATh BCE YCWIMA IO oObOeclieueHHi0 O0e30MacHOCTH | 3alluTe
WHOOPMAIUH T10 OIIEPAIUAM CBOUX KJIUEHTOB. PacKpbpiTHe Takod MHMOpPMAIUK BO3MOKHO
HCKJIIOUUTEJIPHO B MOPs/IKe U 00beMax, YCTAaHOBJIEHHBIX 3aKOHOJIaTEIbCTBOM Poccuiickoi
Oenepanuu;

12) BHHUMAaTEJIbHO OTHOCHUTBhCS K 3aMedaHHsIM, jkajmobaM W IIpeTeH3usiM B ajpec OaHKa;
CBOEBPEMEHHO pacCMaTpHUBaTh BO3HHKAIOIIWE 3aTPyJIHEHUS ¢ KOHQJIMKTHI, OBICTPO
paspeliath IPETEH3UM U Kajao0bl, MPUHUMATh HEOOXOAHUMBIE MEPHI II0 yCTPAaHEHHIO
MIOCJIEZICTBUN IOMYIIIeHHBIX HAPYIIeHUU U YIIyIeHUH.

16. CooTHOILIIEHH e HOPM 3aKOHOB 1 HACTOAIIICTO KOAEKCA

Hacrosmuii KOJIeKC COOTBETCTBYET JEUCTBYIOIIEMY 3aKOHOJATENbCTBY PoccuiicKomn
denepanum.

B ciyuyae wu3MeHeHUs TIOJIOKEHUM JEWCTBYIOIIETO 3aKOHOJATENhCTBA PoccHCKOM
deneparnuy, 3aTparuBalOINX IIOJIOKEHHs HACTOSIIEr0 KOJAEKCa, ITOCTAETHUN IOAJIEKUT
MPUBEJIEHUIO B COOTBETCTBHE C HOPMAaMH JIEUCTBYIOIIETO 3aKOHOAATEIBCTBOM Poccuiickoi
Oenepanun.

17. IlpuMeHeHHnE KOAEKCA
Hacrosammuii kozieke pacnpocTpaHsaeTcss Ha Bcex pabOTHHKOB OaHKa. B ciydae HecobOutroeHus

MIOJIOXKEHUH HACTOSAIIETO KO/IeKca OaHK MPUMEHSIeT K BHHOBHBIM PAaOOTHUKAM COOTBETCTBYIOIIVE MEDPHI
JUCIUILTMHAPHOTO BO3/IEUCTBUA.




