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‘E-Perfect’ but Not ‘E-Ready’: Long Way to E-Learning

The main task, which arises during the very first approach to problems of informational
technologies’ incorporation into university educational system, is concerned with creation
of technological, financial, methodical and “professional-psychological” readiness basics
of academical and administrative staff for insight and realization of e-learning programs.
At the same time, no matter how unexpected it is, technological and financial problems
are the least difficult tasks to solve. Much harder is the redirection of destination bases of
academical, and not the less (if not more) administrative staff of higher education
institutions, i.e. solving of tasks of professional and psychological adaptation to the
changes in the educational sphere.

First of all the problem lays in the fact that the impetuous incorporation of informational
technologies into all spheres of modern life, and their growing accessibility considerably
lighten the adaptation of subsystems of informational space (including education-related
ones) to the new technological means, but in such by their nature conservative spheres
like education, adaptation processes come across conceptual plan obstacles, and therefore
informational technologies in higher education, in spite of considerable progress, still
remain an accompanying, and not core factor of transmission of educational information.
One of those deterrents is the traditionally dominating “visual-contact” conception of
educational process organization, which is based on the obligation of personal contact
during transfer and checking of information adoption.

Therefore, incorporation of informational technologies into the educational process,
elating to the forms of education not assuming personal contact - distant education causes
certain rejection of classically prevalent educational continuum and is viewed as
something just imitating educational process - its certain sublimate.

Let’s ask a question: Is the availability of visual-contact environment a necessary
condition for educational process organization? And if yes, can we contend, that during
distant learning the educational process’s parameters alter so much, that deform the main
components , which determine the structure of formal education system?

Main doubts, which usually rise in this regard are connected with the understanding of
virtuality, associated with the newest information technologies. As a rule, it is considered
to be the main difficulty during the distant educational process, as traditionally realization
of educational act in real time and space is considered as a necessary condition for the
teaching programs . The very combination of space and time factors are used to be
considered the main component of visual-contact system of education, though even so,
each of these constituents is optional during the formal ways of education (the



considerable proportion of the educational process takes place out of real time and space
operation mode, when the base system component — the so called “contact watches” and
knowledge control process require combination of both space and time components into
one unified process) on the other hand there is no such combination takes place during
distant forms of education.

Most likely, the problem lays in elementary substitution of concepts. In reality, classical
class-fixed principle of internal education system — time and place — factually plays a role
of a necessary technical condition, - which (and not the visual contact at all) creates the
ecological environment for transfer of educational information. I.e. the very context of
transfer of educational information, instead of the information as such, constitutes the
essence of the educational process, raising the transfer and reception of the information to
a level of education system. If we add, the context by its nature is a virtual concept,
principally not separable into components, as against the text way of information transfer,
which is segmentable, able to be transformed into physical sizes of acoustic or graphic
type, it easy to come to a conclusion that the very virtuality always defined the nature of
education process, and so the problem of transition from contact — visual education to
that of distant — visual can be removed in case of such approach.

It is clear, that the second problem which arises at transition from contact educational
technologies to distant ones is connected with the necessity of switching to some kind of
a “cultural code” — transition to other culture of contact. The culture of electronic contact,
or e-culture is often considered as Ersatzkultur; thus it supposes, that the e-culture is
poorer than the real one, as it facilitates and accelerates in time the access and mastering
of information, and the increase of speed and volume of information inflow leads to
superficiality of its perception and as a consequence affects its quality.

Not denying the availability of problems of such kind, we shall notice, nevertheless, that
on the other hand, in a high — speed mode of e-culture the amount of the irrelevant
information considerably goes down, as the attention concentrates on a main stream of
the information sought, whereas in contact culture the amount of information irrelevant to
education purposes is too great and there are risks of influence of significant number of
subjective factors. Respectively, the problem of quality in e-culture significantly changes
its angle and the main parameter of quality becomes the achievement of a maximum
objective educational result.

From the point of view of management of educational process, the transition to e-culture
is hindered by the widespread strict hierarchical administrative schemes, based on
aspiration for total control, as in a high-speed mode of e-culture they cease to function by
definition.
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I'maBHas 3amava, KOTOpasi BO3HHUKAET MPH MEPBOM K€ MPHOIIKEHUH K Mpobiemam
BHEJpEeHUS  WHGQOPMAIIMOHHBIX TEXHOJOTMU B  CHUCTEMY  YHUBEPCHUTETCKOTO
o0Opa3oBaHus, CBsI3aHA C CO3[JaHHEM TEXHOJOTHYECKHUX, (PMHAHCOBBIX, METOJUYECKUX U
«1po(eCCUHANBHO-TICUXOJIOTMYECKUX»  OCHOB ~ TOTOBHOCTH  AKaJEMHUYECKOTO U
aJMMHHCTPATUBHOTO MEPCOHANAa K MOHUMAHUIO U pealn3aly MPOrpaMM 3JIEKTPOHHOTO
oOyuenusi. [lpu 3TOM, Kak 3TO HHM HEOXHJAHHO, MPOOJIEMBI TEXHOJIOTUYECKOTO H
(UHAHCOBOTO TMOPSJIKA, SBISIFOTCS HaMMEHee TPYIHO pemaemoi 3amadeld. Kynma Oonee
3aTpyAHUTEIBHBIM OKa3bIBACTCS MEpeHanpaBiieHUE LeenoaraHus akaJleMUIecKoro u, B
HE MeHbIIeH (eciu B He 0OJIbIIe) Mepe aIMUHUCTPATUBHOTO COCTAaBa BBICIIMX yUEOHBIX
3aBeJICHUl, T.e. pelleHHe 3334 MPOPECCUOHATBHON U MCUXOJOTMUECKON ajanTaluu K
MU3MEHEHHIO 00pa30BaTEIILHOM CPEJIbI.

[Ipobnema 3akimoyaeTrcs TMpPeXIE BCErO0 B TOM, YTO CTPEMUTENIBHOE BHEAPEHHE
WHPOPMAIIMOHHBIX TEXHOJIOTUH BO Bce c(hepbl KU3HU COBPEMEHHOTO MHpa, UX BCE
OoJipIlIasi JOCTYMHOCTh B 3HAYUTEIBHOM CTENEeHU 00JIerdaoT aJanTaliio TeX WM HHBIX
MOJICUCTEM MH(OPMAIMOHHOTO MPOCTPAHCTBA (B TOM YKCie U 00pa30BaTeIbHOTO Poaa) K
HOBBIM TEXHOJOTHYECKHM CpEACTBaM, OJHAKO B TaKUX IO TIPUPOAE CBOEH
KOHCEpBAaTUBHBIX  00JacTax, Kak oOpa3oBaHWE,  QJaNTAlMOHHBIE  IPOIIECCHI
HATAJIKUBAIOTCSA Ha MPEISATCTBUS KOHIENTYAIbHOTO TUIaHa, U TTOTOMY MH()OPMAallMOHHBIE
TEXHOJIOTUH B BbICIIEM 00pa30BaHUM, HECMOTPS HA 3HAUMUTENbHBIN IpOrpecc, Bce elle
OCTaeTCsl COIYTCTBYIOUIMM, @ HE CTEP>KHEBBIM (PAKTOpPOM Ieperaun 0OpazoBaTeNIbHOM
uHpopmaru. OZHUM U3 TaKuX CAEPKHUBAIOIINX (PAKTOPOB SBISETCS TPATULMOHHO
JOMUHUpYIOLIasi «BU3yalbHO-KOHTaKTHAs» KOHLEMIMs OpraHu3aluy 00pa30BaTeIbHOTO
Ipolecca, B OCHOBE KOTOPOM JIEKUT MOHATHE 00s3aTEIbHOCTU JIMYHOTO KOHTAaKTa IpU
nepejayde u NpoBepKe yCBOEHUs MH(popManuu.

NmMenHo mosToMy, BHeApeHHE WH(OOPMAIIMOHHBIX TEXHOJOTHH B 00pa3oBaTEIbHBIN
npoiiece, cBA3bIBaeMoe ¢ popmamu 00ydeHHMsI, HE MPEANOIaralolMMH JIMYHOTO KOHTAKTa
— JUCTAaHTHBIMM, WM JIUCTAaHIMOHHBIMU — BBI3BIBAECT OIPEACICHHOE OTTOPKEHUE
KJIACCUYECKU CIIOKUBIIETOCs 00pa3oBaTeIbHOTO0 KOHTHHYYyMa M PacCMaTpHUBaeTCs Kak
HEYTO JIUIIIb UMUTHPYIOIIEe TPoIiecc 00pa30BaHUE — HEKUH ero CyOIMMaHT.

3amaauMcs BOTPOCOM — a SBISICTCS JIM HaJU4Me BH3YaJbHO-KOHTAKTHOH CpeJibl
HEOOXOJMMBIM MPEIyCIOBUEM OpTraHu3aluy oOpa3zoBarenbHOro npouecca? U ecnu 1a, To
MO>KHO JI YTBEPXKAaTh, YTO MPH JTUCTAHTHOM OOYYECHHHU TapaMeTpbl 00pa30BaTEIHLHOTO
nporecca BUIAOU3MEHSIOTCS HACTOIBKO, YTO Je(OPMUPYIOTCS TIAaBHBIC COCTABIISIOLINE,
OTIPEICTISIONINE CTPYKTYPY CUCTEMBI (POPMATBHOTO 00pa3oBaHUs?

OcHOBHBIE OMAaceHMsi, KOTOPbIE BO3HUKAIOT OOBIYHO B 3TOM OTHOIICHHH, CBA3BIBAIOTCS
OOBIYHO C  TIOHATHUEM  BHUPTYyaJIbHOCTH,  aCCOLMUPYEMBIM C  HOBEHUIIUMU
UHGOPMAIIMOHHBIMU TexHOJOTHsIMH. OHO, Kak MpaBWIO, W TPHU3HACTCS TJIABHBIM
3aTpyJHEHHEM TIIPU OCYIIECTBICHHH OOpPa30BaTEIBHOTO Ipolecca B JTUCTAHTHOM
UCTIOJTHCHUH, TIOCKOJIBKY  HEOOXOJAMMBIM  YCIOBHEM  OOydYaromeid MporpaMMel
TPAIUIIMOHHO CUYUTAETCS peaju3alusi 00pa3oBaTENIbHOTO aKTa B PEAJIbHOM BpPEMEHH H
npocTpaHcTBe. VIMEHHO coYeTaHne MPOCTPAHCTBEHHBIX M BPEMEHHOro (PaKTOpOB
NPUHATO CYUTAThH TJIABHBIM KOMIIOHEHTOM BH3yallbHO-KOHTAKTHOW CHCTEMBI OOYy4YEHHS,



MPU 3TOM, XOTSI, C OJTHOM CTOPOHBI, KaKJasi U3 ATHUX COCTABJISIOIUX NPU (POPMaTIbHBIX
cnocobax oOyueHus sABisieTcs (PaKyIbTaTUBHOM (3HAYUTENbHAS YacTh 00pa30BaTEILHOTO
npolecca MPOUCXOJUT BHE PEKHUMA PEAIbHOIO BPEMEHHM W MPOCTPAHCTBA, TOI/A Kak
0a30BbIil KOMIIOHEHT CUCTEMBI — T.H. KKOHTAKTHBIE YacChl» M MPOLIECC KOHTPOJIS 3HAHUH —
B 00s3aTeIbHOM TOPSAKE TPEINoNaracT COBMEIICHHE B €IWHOM IPOILECCe Kak
MPOCTPAHCTBEHHOW, TaK W BPEMEHHOH COCTaBIIAIONINX), C JAPYTOd CTOPOHBI, IPH
JTUCTAHTHBIX (popMax 00yUeHHS TAKOTO COBMEIICHHS HE TIPOUCXO/IUT.

[Tpobnema 3akitoyaeTcss CKOpee BCETO B AJIEMEHTAapHOH mNoaMeHe MOoHsATHH. B camom
Jielie, KIacCUYeCKUi KIIAaCCHO-YPOUYHBIA MPUHIIUI CHCTEMBI OUHOTO 00pa30BaHUS — BPeMs
U MECTO — B CYIIHOCTH BBINONHSET POJIb HEOOXOAMMBIX TEXHUYECKUX YCIOBUU IUIs
co371aHusI 0COO0T0 KOHTEKCTa, MMEHHO KOTOPHI (2 BOBCE HE CaM BHU3yalbHBI KOHTAKT)
U COCTaBJSIET KOJOTHYECKYIO cpely Iepeaadn oOpasoBaTenbHON wmHpopmanmu. T.e.
MMEHHO KOHTEKCT Tepeaadd oOpa3oBaTenbHOW MH(pOpMaluu, a He cama HH(opmaius
KaKk TaKkoBass M COCTaBJIsIeT CYIIECTBO OOpa3oBaTENLHOIO IMPOIECCa, BO3BOASALIYIO
nepenavdy M nojdydeHue nHGOpMaluu Ha YpOBeHb 00pa3oBaTebHOI cucteMbl. Ecinm ke
n00aBUTh, KOHTEKCT 10 TIPUPOAE CBOCH SBISETCS TOHSATHEM BHUPTYaJIbHBIM,
NPUHIUITHAIEHO HE CErMEHTHUPYEMBIM W HE pPa3joKHMbIM Ha COCTABHBIC YAaCTH, B
OTIIMYME OT TEKCTOBOTO crocoba mnepenayn WHGOpPMANWU, KOTOPBIA pa3ioXKUM Ha
CErMEHTBI, MOTYIIIE OBITh MPe0OPa30BAHHBIMY B (PU3UYECKUE BEIIMYHHBI aKyCTUYECKOTO
WK TpagUuecKoro IUIaHa, TO JIETKO MPHITH K BBIBOAY, YTO MMEHHO BHUPTYAJIBHOCTH
BCEerja OMpejessuia MpUPOLy O00pa3oBaTENBLHOTO Ipolecca, a CTaNo ObITh MmpolieMa
nepexo/sia OT KOHTAKTHO-BHU3YallbHOTO O0pa30BaHUS K JUCTaHTHO-BH3YAJIbHOMY MpH
TaKOM TIOJIXOJIE MOXKET OBITh CHSTA.

OdeBuHO, YTO BTOpas mpoOiema, KOTopas BO3SHHMKAET IMPH MEPEeXoj]ie OT KOHTAKTHBIX
TEXHOJIOTUH 00pa30BaHMs K JUCTAHTHBIM CBs3aHa C HEOOXOJUMOCTBIO MEPEKITIOYCHHS
CBOET0 pojia «KyJIbTYpPHOIO KOJIa» - Epexo/ia B APYTyI0 KyJlbTypy KoHTakTa. KynbTypa
AJIGKTPOHHOTO KOHTAaKTa, WM €-KyJbTypa 4acTO CUMTAeTCs Kak Obl Ersatzkultur, nipu
3TOM TPEANojiaraeTcsi, 4To e-KyJbTypa OelHee peanbHOH, MOCKOJIBKY O0JIerdaeT H
YCKOpSIE€T BO BPEMEHHU JIOCTYI M yCBOEHHE WH(pOpMaIMU, a HapacTaHWE CKOPOCTH U
00BbEMOB HOCTEIUIEHUsT MH()OPMALIUK NMPUBOJIUT K MOBEPXHOCTHOCTH €€ BOCHPUATHUS H,
KAaK CJIEJICTBHE, OTPAXKAETCS HA €€ Ka4eCTBE.

He otpumnas nanuuust mpobiaem nogqo0HOTo posia, 3aMeTUM, TeM HEe MEHee, UTO, C APYTOi
CTOPOHBI, B CKOPOCTHOM pE€XHME €-KyJbTypbl CYLIECTBEHHO MOHMXAIOTCA OOBEMBI
HepeJeBaHTHON HMH(OpMAalLKMK, MOCKOJIbKY BHUMaHHE KOHIEHTPUPYETCS Ha TIJIABHOM
HalpaBJICHUM HCKOMOW HWH(pOpMAIMK, TOrJa Kak B KOHTAKTHOM KyJIbType OO0BeM
HEpEJIEeBAaHTHOM 10 OTHOIIEHUIO K 00pa30BaTeIbHOM 1ear HH(POPMALIUU CITUIIKOM BEITUK
U CYIIECTBYIOT PHCKHM BO3JEHCTBHS 3HAUUTEIBHOTO YHCIa CyOBEKTHBHBIX (DaKTOPOB.
CoOTBETCTBEHHO U TpoOiieMa KauecTBa B €-KyJIbType CYIIECTBEHHBIM 00pa3oM MEHSET
CBOM paKypc, U IJIaBHBIM MapaMeTPOM KauyeCcTBAa CTAHOBUTCS JTOCTH)KEHHE MAaKCUMAaJIbHO
00BEKTUBHOI'O 00Pa30BaTEIbHOIO PE3yIbTaTa.

C TOYKHM 3peHHUs YIpaBJICHUS OOpPa30BaTEIBHBIM IPOIECCOM IEPEXOAY B €-KYJbTYpy
MPENnsITCTBYET PAaCHpOCTPAHEHHbIE JKECTKO HEpapXU3UpPOBaHHBbIC yMpPaBIIEHYECKHE
CXEeMbl, OCHOBAHHBIE Ha CTPEMJICHUH K TOTAJIbHOMY KOHTPOJIIO, IOCKOJIBKY B CKOPOCTHOM
pPEXUME e-KyJIbTYPhl OHU TepecTaeT (yHKIIMOHUPOBATH 110 OINPEICICHHUIO.



