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@D. Aueazosa
Buipaswcenus nacmpoenus, amoyuil u omnouieHUIl KaK cpeocmea oouenusn

B pamkax oannotl cmamwii pacemampuearomcst HeKkomopble ocobennocmu BbIPADICEHUSA HACMPOEHUA, BMOMML? u
OMHOULEeHUAL. HacmpoeHue — 2mo OonumenvHoe IMOYUOHAIIbHOE COCMOSHUE. 3M01414}Z — 9mo YMCmeeHHoe U
ncuxojsocudeckoe cocmosiHue, acCoyuupoeannoe ¢ pa3iudHbliMu dyecmeamu, MoblCIAMU, noee@enueﬂxz, HacmpoeHuem,
memnepameHmom 4eiloeeKkd. Omuouerue Kk mot unu UHo sewu paccemampueaemcst KaKk MHeHue, paccyaicdenue.

Hpu 061,(4€Huu Hacmpoerue 6 AH2IUUCKOM 513bIKe nepedaemc;l uepes pasiudnvle cpadmMmamudecKue HaKJlOHerUsl. ﬂﬂ}l
BbIPAINCEHUSA 3/[401{1412 UCNOJIb3YIOMCA GOCK./ZML[ame]ZbeZIZ 3HAK, ydapeﬁue, 86800HbIE ciosa, medxncoomemusi. Omuoutenus
8blpasicaromecs npu nomowsu OONONHUMENbHBIX CJl08, crnogocouemanuii U oasice npe()ﬂoofcenuﬁ, UCNONb3YEMbIX ons
y6€9ICO€Hu}Z KO2O-TUOO CO2NACUMBCSL C HUM.

Hpuee()eimbze HAOI00eHUsT NO380JISIOM 3AKI04YuUms, 4nmo Hacmpoernue, IMoyuu u ONHOULEHUE NOoKa3vledrom
OMHOWeHue coeopsauieco K yCablUadHHOMY U oenarom o6meHue bosee 0HCUBTICHHBIM U IMOYUOHAIbHBIM.

& UpJugnifun
Spunfuppmppul wmmuhwpnnipindip, Linghwi ni humupbpnipindip npuku syl dhonghlnp

Syjuy hnpywish ppowinulbbpnid ghun/nid Eh upuwdwgpnippul hinghuyh b JEpupbpdniiph wpna-
huyunfml npnpwlih wnwbd uhunnlnienibbbp: Spudwigpnyeniip Epljupunnl bingnbpuy Yhdwl E

Eunghwl dwnun/np b hngbpwiwlwi Jhdwl E Juwgws dwpnn gqugnidiabph, dnpbph , Juppuigsh
wpuwdumpnipyul uuninjudph hlun:

Upu juwd uyl wnwpluyh hwbnlby hwpwpkpnipmiap phunid F opgku Jupdhp b wkuwlbn: Cthdwb
plpugpnid npudlunpnipiniip wiqbpkl jEqynid wpunwhuyunid Founwpplp pkpulubulwl Epuiuhbkph
Uhongniy:

Eunghwibpl wpunwhuynbne hudwp oqunugnpdynid ko puguilpmiswlui bpwly pbow, dhowilyuy punkp b
duglnuplnipnt ibkp:

Yhpwpbpdniipp wpunwhugunid Fjpugnighs punkph, punwluupugnipmiabbph o whqud hwpuur
puunipym bhbkph oglmipyundp hugunnul nbkbuyny npblt UEGpG hunlnglynt hunfwlwpdhp jhiky pp hku:

Fipyuws phunwplimdbbpp pnyy Eo wughu bgpulughly np wnpudunpnipmnian , Bdnghwi b hwpapt-
poipnihbkpp gnyyg ki waypu fununnh JEpupkpdnipp imuwlgh hwbnby b hwpupkpnipinibbpp nupdanid ki
wiybyh wofuniyd b bunghniy:

Language is used to communicate feelings and emotions. Mood is considered as a long lasting emotional state.
Emotions are often associated with mood, temperament, personality, and disposition. An attitude is a hypothetical
construct that represents an individual’s degree of like or dislike for an item.

Mood is used to distinguish between the main types of sentences. The functional approach to emotions holds that
emotions have evolved for a particular function, such as to keep the subject safe. An attitude is a hypothetical construct
that represents an individual’s degree of like or dislike for an item. Attitudes are judgments. So mood, emotion and
attitude play an important part in communication, as they show speaker’s attitude towards what was heard and make
the communication more emotive and lively.

The aim of the given article is to analyze mood, emotion and attitude as means of interpersonal
communication and to determine their role and function in it.

Ever since humans have inhabited the Earth, they have made use of various forms of communication.
Communication is a system of operations that includes language, gestures to convey intended meaning. Its
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meaning is twofold: giving and receiving information. If we want to argue well and do a good job at
evaluating the arguments of the others, we need to learn how to use language well. Good communication is
important in all aspects of life. While communicating one can express mood, emotion and attitude. During
the day or the week we may experience many different feelings, or emotions. Sometimes these emotions are
caused by our relationships, our jobs, or the events in our lives; sometimes we have emotions but we don’t
know what caused them. We can also influence other people’s emotions: we encourage people or cheer
people up; we irritate people, make them angry, or hurt their feelings. In general people show their emotions
openly and may show their emotions with body language — by crying, or by hugging or kissing in public.
They may also show emotions with words and may say, “I’'m bored.” I’'m in a bad mood,” or “I feel
grumpy.” A person can also tell a “little white lie” — a small untruth — in order not to hurt someone’s
feelings. Generally language is used to communicate feelings and emotions. Mood is considered as a long
lasting emotional state and determines our outlook—how we look at the world, others, and ourselves. Although
we often cannot change the world to our liking, we can influence our current affective perspective comparatively
easily. In doing so, we take secondary control and manage our mood. Moods generally have either a positive or
negative valence. In other words, people typically speak of being in a good or a bad mood. Unlike acute,
emotional feelings like fear and surprise, moods often last for hours or days and also differ from
temperament or personality traits which are even longer lasting.

Personality traits such as optimism and neuroticism predispose certain types of moods. According to
psychologist R. Taylor, mood is a product of two dimensions: energy and tension. People feel best when
they are in a calm energy mood. They feel worse when in a tense tired state.

An emotion is a mental and physiological state associated with a wide variety of feelings, thoughts, and
behavior. Emotions are often associated with mood, temperament, personality, and disposition. An
important function of emotions is to prompt behaviors. For example if we feel angry, we may be prompted
to struggle, or if we feel fear, we may be prompted to run. Emotions can be either reaction to events in the
environment or to things inside a person. These events and things prompt or call forth the emotion.
Emotions may involve body changes such as tensing and relaxing muscles, changes in heart rate, breathing
rate, skin temperature, rises and falls in blood pressure, etc. So, an important thing that emotions do is to
prompt behaviors. One of the most important functions of emotions is to communicate, while
communicating emotions should be expressed.

An attitude is a hypothetical construct that represents an individual’s degree of like or dislike for an item.
They are considered to be judgments. They develop on the ABC model i.e. affect, behavior, cognition and
are the result of either direct experience or observational learning from the environment and can be changed
through persuasion.

Communication is very important in any relationship. Lack of communication can crumble a relationship
instantly. While a communication gap can lead to several problems, one can come to an effective solution to any
problem only through proper communication. If one is facing a problem at their workplace or going through a
hard time with their spouse, proper communication helps them to find a solution for it. Communication skill is an
art and if one can master this art, they can sort out many issues in life easily. So, communication is also important
to convince others. It plays a major role in corporate meetings and business dealings. It is the way to exchange
thoughts, information, and messages from one person to the other.

According to L. Samovar and R. Porter the basic way of communication is verbal communication that
includes oral and written communication.' Oral communication refers to spoken words; it may include face to
face conversations or communication over the phone. Non-verbal communication is another type of
communication that includes body posture, facial expression, body language, and sign language. Different
gestures like a smile, a nod, a hug also play important roles in non verbal communication. Body language can
send a lot stronger signals than words or written text. However, one can control his body language and practice it
to make sure that his words are in accordance with the body language at all times. When one is communicating
with someone his facial expressions and eye movements can play a very important role in conveying his personal
feelings.

The verbal communication is more personal because it’s easier to express feelings or mood with words, with
using gestures and mime. In verbal communication one can use the modulation of the voice, can emphasize what
is important and the speaker is in personal touch with people, he can speak face to face. Non- verbal
communication like written communication or using mobile phones or computers is impersonal but people can't
express everything what they want, they can’t express feelings or mood, they can’t use gestures.

"L. Samovar and R Porter, Intercultural Communication: A Reader: Belmont: Wadsworth.
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According to Robert Gibson voice as paralanguage is one of the forms of non-verbal communication.'
Differences in voice quality alone can evoke quite different colorings Voice quality plays an important role
in the communication of emotions, moods, attitudes as well in an otherwise neutral utterance. One should
choose the right tone when speaking to people in different situations. For example how the staff negotiate in
business and politics, whether they use the right language and the appropriate tone of voice, is vitally
important.

So mood can have significant implications in terms of experiences, actions and most importantly on
interactions with other people. For example, it has been shown that when we are happy we are more likely to
communicate with others, while when we are sad we tend to distance ourselves from friends and family.
Furthermore, it’s been proved that moods are often a common theme in conversations with friends, highlighting
the extent to which mood plays an important role in our daily life.

As it has already been mentioned mood is one of the sets of distinctive forms and it is used to signal
modality. It is distinct from grammatical tense or grammatical aspect. Mood is used to distinguish between
the main types of sentences. Sentences are used to do many different things the most common of which is to
give information, e.g. Aram went to Artsakh University, Margaret was one of my best friends. Sometimes
sentences are used to obtain information rather than to give it, e.g. What are you doing? Where did you
spend your summer holidays? At other times we express an opinion, give an order, make a suggestion, or
make a promise, e.g. It’s an interesting story, Shall I turn on the radio? Stop talking, all of you! The main
clause of every sentence is in a particular mood.

The declarative mood is the mood used in most main clauses, it is also called the indicative mood, e.g.
I'm busy now,; Ann had breakfast at 8 o’clock; I think she is a good actress; I'll give you the book tomorrow
if I finish it. A statement can be emphasized by putting do, does, did in front of the base form of the verb,
e.g. Arsen does feel sorry for the little girl; Armen didn’t come to the party but he did pass the exam very
well.

The interrogative mood is the mood usually used in questions. There are two main types of questions.
Questions which can be answered by yes\no, e.g. Is Armine at home? — Yes, are the children still playing
football? — No. The actual answer to a yes\no question is not always yes or no. For example, if you ask
somebody Do you work in your garden? the answer may be Sometimes or Never. If you ask someone Do
you like H. Shiraz?, the answer may be He is a wonderful writer. So, ‘sometimes’ will be interpreted as a
weak yes answer; ‘never’ as a strong no answer; ‘he is a wonderful writer’ as a strong yes answer.

The imperative mood is the mood used to tell someone to do something. It is usually used when someone
gives a very clear order or instruction, e.g. Show me your composition; in written instructions, e.g. Fry the
chopped onion and pepper in the oil; when advice or a warning is given, e.g. Be careful. Take these pills
twice a day. Don’t offend. Another way of giving advice or a warning is to use of the modals should or
ought to in a declarative sentence, e.g. You should stop smoking. They ought to consult the doctor.

Let is used in imperative sentences to give an order or instruction, e.g. Let the girls enter. We use let
followed by us when we are making a suggestion about what we and someone else should do, e.g. Let’s help
this old man. We use let followed by me when we are offered to do something, e.g. Let me ask you a
question. In very formal English /et is used to express a wish, e.g. Let the best player win.

There are several ways in which suggestions can be made. The modal verb could can be used in a
declarative sentence, e.g. We could have coffee. We can use a negative wh-question beginning with why, e.g.
Why don’t you take this cake? We can use What about or How about in front of a non-finite clause, e.g.
What about going to the beach?

The functional approach to emotions holds that emotions have evolved for a particular function, such as
to keep the subject safe. As we know a sentence is a group of words that tells a complete thought.
Punctuation marks are used to show what kind of sentence you are reading. Here we will look at two
different kinds of sentences: exclamations and commands. An exclamation is a sentence that expresses
strong emotion. L.Goeffrey considers exclamations to show excitement, anger, joy, humor, sadness.
Exclamations always end with an exclamation mark, e.g. Arthur couldn’t believe that he entered the
University! Help! Exclamations are words and structures that express something emphatically. We usually
show it in speech by our intonation. There are various ways of showing your reaction to something that we
are experiencing or looking at, or that we have just been told, such words as bother, good heavens, oh dear
are used here, e.g. Oh dear, she may be responsible for the accident. Some exclamations are only used to
show reactions, e.g. He is such a good pupil! Sometimes emotions are shown by means of stress, i.s.
repetition e.g. It’s very, very awful, stress on the operator e.g. That will be interesting!

! Robert Gibson, Intercultural Business Communication, 2010, Oxford University Press, p 31.
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For expressing anger one can use imperative sentences, and we use interjections to express disgust, e.g.
Don’t touch it! Ugh, what an ugly thing! Interjections are words whose only function is to express emotion.
English interjections are oh (surprise), ah (satisfaction), aha (jubilant), wow (great surprise), yippee
(excitement), ow (pain), ugh (disgust), ooh (pleasure), etc. So we see that by using interjections one can
express different emotions, and in such cases the sentences are usually exclamatory.

As it has been mentioned attitudes are generally positive or negative views of a person. Attitude is
usually known as a perspective approach to grammar. Language is not only used just to exchange
information by making statements and asking questions. Sometimes we want to make requests, offers, or
suggestions, or to express our wishes or intentions. We can do all these by using modals. Modals are used to
indicate our attitude towards the things we intend to do or we intend not to do.

There are many adjuncts that are used to indicate our attitude to what we are saying or to make our
hearer have a particular attitude to what we are saying. Others are used to show a particular link between
sentences. There are also some that are used to make a statement narrower or to focus attention on a
particular thing that it applies to. All these adjuncts are called sentence adjuncts. One group of sentence
adjuncts is used to indicate our reaction to, or our opinion of the fact or event we are talking about e.g.
Luckily, I had read the article before so I understood what they were talking about.

There are a small number of adverbs which are often followed by enough when used to indicate our
opinion of what we are talking about, e.g. Strangely enough that question hasn’t been discussed. There are a
number of sentence adjuncts which have the effect of showing that we are not completely committed to the
truth of our statement, e.g. it was almost a relief when the operation was over. It should be noted that almost,
practically and virtually are not used at the beginning of a clause. Expressions such as [ think, I believe, 1
suppose are also used to indicate our lack of commitment to the truth of what we are saying. With adverbs
such as luckily, fortunately, happily, unfortunately we can indicate whose viewpoint we are giving by adding
for and a noun group referring to the person, e.g. luckily for me and them, our team has won the game.
Another group of sentence adjuncts is used to indicate the quality we think someone showed by doing an
action. They are formed from adjectives which can be used to describe people, e.g. His wife very kindly
prepared a very delicious dinner.

People often use sentence adjuncts to persuade someone to agree with them. By using adjuncts they
indicate that they are assuming that what they are saying is obvious, e.g. Obviously he can’t do the whole
work himself. If we want to make it clear what our attitude is to what we are saying, we can use a sentence
adjuncts, e.g. In my opinion it was probably a mistake.

Summing up we can observe that mood, emotion and attitude play an important part in communication,
as they show speaker’s attitude towards what was heard and make the communication more emotive and
lively. Though language is a means of giving and receiving information, language is more than this: it is
communication between people. It often expresses the emotions and attitudes of the speaker and he often
uses it to influence the attitudes, mood and behavior of the hearer.
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