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Mpeancnosue

Lienu 1 npuHumMnk! cTaHaapTuaaLmum B Poccuiickoid deaepaumn ycTaHoBneHb depepantHbLIM 32KOHOM OT
27 pekabpa 2002 r. Ne 184-®3 «O TeXHNHECKOM PeryNiMpoBaHuMy, a Npasina NpuMeHeH!A HauoHanbHeIX
crangaptoe Poccuinckol ®epepaun — rOCT P 1.0—2004 «CtangapTuaauna B PoccUACKoh Pepepaunu.
OCHOBHbIE NONOXKEHUAR

CeefieHus 0 cTaHAapTe
1 PA3PABOTAH YupexaeHuem «LieHTp cepTucbkaumnm ycnyr cBs3n»

2 BHECEH YnpasneHuem pa3enuTus, MHopMaLMOHHOMo oGecneueHns M akkpearauum PefepansHoro
areHTCTBA NO TEXHWHECKOMY PerynmposaHuio u MeTponorum

3 YTBEPXOEH ¥ BBEOEH B OEWCTBUE Mpukaszom deaepanbHOrQ areHTCTBa No TeXHAYecKoMy
perynvpoBaHuio M MeTponoruu ot 15 aekabps 2009T. Ne 1197-cT

4 HacToslniA cTanaapT pa3paboTaH ¢ y4eToM OCHOBHbLIX HOPMaTHUBHBIX NONOKEHUH MexayHapoaHoro
craHpapTa TL 9000 «PykoBoacTso no TpeboBaHWAM K CUCTEMAM MEHE/DKMEHTa KauecTBa» (TL 9000 Quality
Management Systems Requirement Handbook)

5 BBEJEH BINEPBbLIE

Wnghopmauus 06 UIMEHEHUSIX K Hacmoswemy cmaxoapmy nyénukyemcs 8 exea00Ho uzdagaemMom
UHPOPMAULIOHHOM yKa3amene «HayuoHanbHbie Cmandapme!», 8 MeKcm U3MEHEeHUL U nonpasoK — 8 exeme-
CAYHO U3dasaeMalX UHGOPMALUOHHBIX yKkasamensx «HayuonansHele cmarndapmet». B cnyyae nepecmompa
{3aMeHb1) UNU OMMeHb! HacmoAwe2o cmaHdapma coomeemcmsytoujee yeedomneHue Gydem ony6nuxKosaro
8 EXEMECHYHO U30agaeMoM UHPOPMaLUOHHOM ykazamene «HayuoHansHeie cmatHdapmai». Coomeemcemesy-
0tyas uHpopMalus, yeedoMIeHUe U MeKCMbi Pa3MeLaroImca Makke 8 uHchopMauuoHHoU cucmeme o6uezo
0/1b308aHUA — Ha OQULUANLHOM calime HaluuoHanbHo2o opaaqa Poccutickol ®edepatiuu no cmandapmu-
3auuu 8 cemu MiHmepHem
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HAUUWOHANBbBHBIW CTAHOAPT POCCUMHUCKOW SOEAEPALUWMU

CUCTEMbI MEHEM)XXMEHTA KAYECTBA NPEANPUATUN,
NPEAOCTABNAKOLWMUX YCIIYTU CBA3K

TpeboBaHnA

Quality management systems of organizations providing communication services.
Requirements

[ara sBegeHns — 2011—01--01

1 Obnacrte NpUMeHeHun

1.1 O6wmne NnonoxeHUA

HacToswmi ctanaapT yctaHasnveaeT TpeGoBaHNS K CUCTEME MEHEKMEHTA KaduecTea Jns:

a) AeMOHCTpauln opraHn3aumein cBoen cnocoBHOCTM NpeaocTaBNATE YCnyrn, oTeevawwme Tpebopa-
HUAM NOTPeBbUTENEN YCNYT CBA3M M COOTBETCTBYHLUMM 0BA3aTeNbHLIM TpeGoBaHuamMm;

6) noBblleHWA YOO0BNeTBOPEHHOCTH NoTpebuTenan yenyr CBA3M NocpeacTBoM 3chheKTUBHOMO rnpumMe-
HEHWS CUCTEMbI, BKINIOYAA NPOLECChl MOCTORHHOIO e yNyuylleHnsa U obecnedyeHna COOTBETCTBUA TpeboBaHMAM
noTpeGuTenei n obda3aTenbHEIM TPEHOBaAHNAM.,

HacToswumin cTaHgapT paspaboTaH ANA MCNONb30BAHWUS OpraHM3aunAMK, NpegocTaBNsOWMMMN YOIy
cesan. OH ycTaHasnmeaeT obwme TpeboBarna K cncteMam MeHeMKMeHTa KayecTBa B chepe CBA3N NPUMEHN-
TeNbHO K NPOEKTUPOBAHUID, NOCTABKE (NpogaXe ), NPOM3BOACTBY (MPeaoCTaBNeHWIo), YCOBepPLWeHCTBOBAHMIO
yCInyr CBA3MN,

1.2 MpnmeHeHune

TpeboBaHWA HACTOSALLETD CTaHA4ApTa NpeAHa3HaueHbl ANA BCEX OpTaHn3au Wi, NpeaocTaBnNAoLWLNX yony-
MM CBA3W, HE3ABMCUMO OT BMEA COBCTBEHHOCTU, paaMepa OpraHM3aumMi W NpegocTaBNAeMblX YCIyT.

Ecnu kakoe-nnbo TpeBosaHWe HACTORALLEro CTaHAapTa HeNb3sA NPUMeHUTL BBKAOY crnelinduki opraHu3a-
UVK M ee YCIyr, AONYCKABTCA re UCKIIHEHWE.

Mpr 3TOM AONYCTUMbI UCKMIOHEHWUA TONEKO Tex TpeBoBaHWIA, KOTOPLIE NPURBRESAEHK B pasaene 7 U He BNUA-
KT Ha CNOCoBHOCTE MM OTBETCTBEHHOCTE OPraHM3aunM NpeaocTasnsTe YCNyrv, oTeeYawilune TpeboBaHNAM
noTpebutenein N cOOTBETCTBYIOUWNM 0bA3aTeNEHbIM TpeGoBaHNAM.

2 HopmaTuBHbLIE CCLIJIKK

TpebGoBaHWsl HacTOALlEro cTaHdapTa cdopMynupoBaHel Ha ocHoee TpeboBaHui cTaHoaprta
rOCT P MCO 89001—2008.

B cTaHOapT BkNOYeHs! psg TpebosaHnii ApYrvx MexKOyHapoaHbIX M pOCCMACKWX cTandapTos (TL 9000,
FOCT P WMCO 14001—2007).

Bce tpeboraHua ctaHgapta TOCT P UCO 9001—2008 nometweHbl B pamky.

B HacToALWEeM cTaHgapTe UCNOMNb30BaHbl HOPMATUBHLIE CCbIMNKW HA Cregyowmue CTaHaapTh:

FCCT P UMCO 9000—2008 CucTemsi MeHEKMEHTA kKavecTea. OCHOBHbIE NONOXEHWA W CNOBAPb

MOCT PUCO 9001—2008 CwcTeMbl MEHEDKMEHTA KadecTBa. TpeboBaHuA

FOCT P UCO 14001—2007 CUCTEMbI 3KONOMMYECKOro MeHeMHKkMeHTa, TpeGoBaHWA M pyKOBOACTBO NO
NPUMEHEHNK

MpuMeyaHue—pyNonb3oBaHWU HACTORLLMM CTaHAAPTOM LenecooBpasHo NPoBepUTL 4eACTBME CCbINoy-
HbIX CTAHAAPTOB W KNaccuUKaTopos B MHEOPMALUOHHOA cucTeme oBLEro NoNb3oBaHNA UMK M0 eXeroH0 N3JaBagMomMy
uHOPMAaLMOHHOMY YXa3aTeno «HauWoHanbHble cTaHgapThl», KOTOPbIA ONyBNUKOBaH Ha 1 AHBAPA TeKyllero rofa U no
COOTBETCTBYIOLMM EXEMECAYHO H30aBaeMbIM MH(OPMALIMOHHLIM YKAa3aTeNAM, OnyBnUKoBaHHLIM B TeKylem rody. Ecnu

W3nanue occhuumansHoe

 ——————————
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CCLIMOYHBIN JOKYMEHT 3aMEHEH (U3MEHEH), TO NPW NOMbL30BAHWKM HACTOALMM CTAHOAPTOM CleayeT PYKOBOACTBOBATLCS
3aMEHFIOMM (MAMEHEHHBIM) CTAHOAPTOM. ECNN CCbINOYHLIN JOKYMEHT OTMEHEH 63 3aMeHbl, TO NONOKEHUE, B KOTOPOM
[aHa CCbINKa HAa HETO, MPUMEHSIETES B YACTH, HE 3aTParvBaloLLen 3Ty CobINKy.

3 TepMMUHbLI U onpeaeneHUs

B HacTosILeM cTaHgapTe npuMereHs! TepmuHsl no FTOCT P MCO 9000, a Takxke cneayowme TepMUHbLI ©
COOTBETCTBYIOUWMMU oNpeaeneHnamu:
3.1 yenyra: HenocpencTBeHHOE B3auUMoaencTBME WCNOMHWUTENs M noTpebutena ycnyrv, a Tawke
coBCTBEHHbIE NeACTBMS UCNONHUTENN, HanNpaBleHHsIe Ha YOOBNeTBOPEHUE COOTBETCTBYIOWEN NOTPeBHOCTH
noTpebutens.
3.2 ycnyracBasu: Ycnyra, 3aknioyalowasncs 8 npueme, obpaboTke, XxpaHeHuW, nepeaade v 4OCTaBke
COOBLEHUI 3NEKTPOCBA3N MW NOYTOBLIX OTNPaBNEHWA.
3.3 noTtpebutenb ycnyr ceasmn: PUsMUECKoe UK IDpuaMHecKkoe N1Lo, Noydaklee, 3akassiBallee
WK UMeloLLee HaMepeHue NOMYUUTL UK 3aKa3aTh YCNyry CBA3W AN COBCTBEHHBIX HYXA.
3.4 obcnyxkuBaHue: [lesTenbHOCTL UCAOIHUTENS, OCYILECTBIAEMAA NPU HENOCPEACTBEHHOM KOHTaK-
Te ¢ noTpebutenem ANs peweHus npobnem, BO3ZHUKaOLWNUX NPU NPEaoCTaBNEHAN YCIYTH,
3.5 uHcTannauuAa [yctaHoska]: [NpoBeaeHne HeoBXOOMMBIX MOHTaXHbIX W APYrMx NoAroToBMTENb-
HbiX paboT, npeAilecTBYIOWMX BBEAeHUIO 06apy10BaHUS B 3KCNNYyaTaLWH0.

4 Cucrtema MeHeXMeHTa KavyecTBa

4.1 O6wue TpeGoBaHUs

OpraHusauns nomkHa paspaboTaTb, 3aQOKYMEHTUPOBaTh, BHEAPUTL W Noadepxusath B pabouem
COCTOAHWA CUCTEMY MEHEMKMEHTA Ka4ecTBa, NOCTOAHHO YNy4llaTs €e Pe3yNbTaTUBHOCTL B COOTBETCTBUM G
TpebGoBaHWAMK HACTOSILErO cTaHaapTa.

OpraHM3auns gomkHa:

a) onpedensTb Npoueccs!, HeobxaanMele ANA CUCTEMEI MEHEMKMEHTA KadecTea, U UX MPUMBHEHWE B8O
scel opranusayum (1.2},

b} onpegenaTth nocnenoBaTeENLHOCTb M B3AUMOASNCTBHNE 3THUX NPOLIECCOR;

¢) onpenensTb KpUTEPUU U METOABI, HEOBXOAUMbIE ANA oBecrneYeHna pe3yNbTaTUBHOCTI Kak Npu ocy-
LLeCTBNEHUW, TEK M NPKY YNPaBleHud 3TUMW MPoLEeCCaMu;

d) oBecneuvsaTh HANUYNE PECYPCOB U MHOpMaLIMK, HEOOXOANMbIX ANA NOAAEPKKM 3TUX NpoLieccoB
M X MOHUTOPWHIA,

€) OCYLIECTBNATE MOHWUTOPWMHS, U3MEPEHME 1 aHanu3 3TUX NPoLIeCccoB;

f) NpUHUMATH Mepbl, HEOBXOAWMbIE ANA AOCTUXEHUA 3aNNaHUPOBaHHBLIX PE3YNbTATOB U NOCTOAHHOrO
YNyJLIEHUA STUX NPOLECCOoB.

OpraHusaLus AoMKHa OCYLLBCTBMATL MEHEIKMEHT 3TUX NPOLECCOB B COOTBETCTBUM C TpeboBaHUAMU
HACTOSALWEero cTaHoapTa.

MMpumeyaHnsa

1 ~~ B yNoMsiHyThIE BbILUE NPALECCHl, HEOOX0AUMBIe ONA CUCTEMBI MEHEPKMEHTA KAYeCTBa, O KOTOPLIX pe4b ina
BLILE, PEKOMEHAYETCA BKKIYATE B NPOLIECCH] YNPaBNeHYeckon AeATeNsHOCTN PYKOBOACTBE, 06ecneYeHnn pecypca-
MU, NPOLIECCHI XMSHEHHOTO LIMKNA NPOAYKLUMK M U3MEDEHWA, aHanuaa 1 ynyyweHWs.

2 — MNpouecc, nepefaHHbIA CTOPOHHER opraHuaalni, onpefenseTcs Kak HeobxoanMbld Ans CUCTEMbl MeHe K-
MEHTA KAYeCTBA OPraHu3aLUnm, HO BbINONHAEMbIA BHEWHER O115 HEE CTOPOHOWN.

3 — Ha BbIGop TMNA U CYWHOCTM METOAA YNPAaBNeHWA NpoLEeccoM, NepedaHHbIM CTOROHHEA opraHn3aLiim, MoryT
BIMATb TAKWME (PAKTOPLI, KaK:

a) BO3MOXHOE BO3eWCTBME NEPEAAHHOTe CTOPOHHUM OPraHU3aLuamM NpoLecca Ha chocoBHOCTE OpPraHnaaLnm
NOCTABNATE NPOAYKUMIO, COOTBETCTRYIOLLYID TPEBOBAHNAM;

b) macwTab yuacTus B ynpaBneHMU Takum NpoLieccom,

C) BOZMOXHOCTL HEOBXOAMMOrO yrpaBneHus Npu NPUMEeHeHUN NyHKTa 7.4,

O6ecnedeHne ynpasneHus npoLieccami, nepeaaHHbIMU CTOPOHHUM OpraHU3aLMaM, He oceoboxdaeT
OpraHU3aLMIo OT OTBETCTBEHHOCTM 32 COOTBETCTBME BCEM TpeboBaHUAM noTpebuTenen, sakoHoAaTeNb-
HbIM W ApYrMM oBAsaTeNkLHLIM TPeBoBaHUAM.

[FOCT P UCO 9001—2008, 4,1]
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4.2 TpeboBaHWA K AOKYMeEHTaLnn

4.2.1 O6uue nonoxeHus

HokyMeHTauns cucTemMb! MEHEPKMEHTA Ka4YecTBa 4ONMKHA BKNIYATb:

a) AOKyMeHTansHO ohopMneHHbIe 3anBNeHUs O NONUTUKE U uensx B8 ocbnacTu kayecTsa;

b) pykoBOOCTBO NO Ka4YecTBY;

C) AOKYMEHTMpOBRaAHHLIE NPOLEeAYPEI U 3arnucK, Tpebyemble HACTOALWLMM CTaHaapToM;

d) pOKyMeHTH!, BKIYas 3andcu, onpegeneHHsie opraHu3aumnen kak Heobxoaumble el pns obecneye-
HWA achheKTURHOIO NNAHUPOBaHUSA, OCYUIECTBNEHMSA NPOLIECCOB K yNpasreHUs UMK,

MpumevaHnHus

1 Tam, rae s HacTosALEM CTAHOAPTE BCTPEYABTCA TEPMUH ¢« 4OKyMEHTUPOBaHHan NpoLUedypay, 3TO 03HAYaeT, YTo
npouenypa paspaboTaHa, JOKYMEHTANLHO 0hOPpMNEHa, BHEOpEHa 1 NoaaepxueaeTcA B paboyem cocToaHnK. OTaenb-
HBIA JOKYMEHT MOXET codepKaTth TpebosaHuA kK cgHon whn Bonee npoueaypam. TpeGosBanHue QOKYMEHTURPOBAHHON
npoueaypbl MOXeT BbITe peanuaosaHo bonee YeM oHMM JOKYMEHTOM.

2 CteneHb QOKYMEHTUPOBAHHOCTW CUCTEMBI MEHEKMENTA KauecTBa 0QHOW OpraH13aLii MOXeT OTNTMYaTbCH OT
ADPYToW 8 32BUCHMMOCTW OT:

a) pa3aMmepa opraHv3aLny ¥ Buaa erTenbHOCTH;

b) cnoxHOCTW M B3aMMOOERCTBUA NPOLECCOB,

C) KOMMNeTEHTHOCTW NepcoHana.

3 OokymeHTalns MoxeT BbITh B 110601 chopme v Ha noGom HocuTene,

4.2.2 PyKOBOACTBO NO KAYECTBY

Opranvsauuvs gonxHa paspaboTaTth U NOAAEPHKUBATL B pabodem COCTOAHWU PYKOBOACTEO NO KAYECTBY,
conepxallee:

a) o6nacTb NPUMEHEHWA CUCTEMBl MEHEAXMEHTA KadueCcTBa, BKNKYaa NoApobHOCTH U 060CHOBaHUe
NBLIX CKNYeHHA (1.2);

b} AoKyMeHTUpOBaHHLIE Npoueaypbl, paspaboTaHHble ANA CUCTEMBl MEHeMKMEHTA KadecTsa, MNnu
CCbINTKW Ha HKX;

C) onuMcaHue B3anModeACTBUA NPOLECCOB CUCTEMEI MEHEMKMEHTA KayecTBa.

4.,2.3 YnpasneHuwe JOKymeHTaLKe

AOKYMEHTEI CUCTEMBI MEHEPKMEHTA Ka4eCTBa OOJPKHbI YNPaBnsTLCA. 3anuc — cneumancHbiA BUg,
AOKYMEHTORB, ¥ OHW A0MXKHbLI YNRABAATLCA cornacHo TpeboBaHusam, NpuBegeHHsM B 4.2.4.

Ans onpeaeneHa HeCBXoAMMEIX CPEACTB yrpaeneHus AemkHa ObiTe pa3paboTaHa AoKYMeHTUpoBaH-
HaA NpoLeaypa, npeaycMaTpuBaoLwan:

a) omiMansHoe ofo6peHne AOKYMEHTOR C TOUKK 3PEHNA UX A0CTATOYHOCTH 0 UX BbINYCKA;

b) aHanua v akTyanuaauuno No mepe HeobXoAMMOCTH WU NOBRTOPHOE odiMLinansHoe oaobperHue foky-
MEHTOB;

c) obecneyeHne MASHTUMUKAL NN NIMEHEHWIA U CTATYCAa NEPeCcMOoTPa AOKYMEHTOB;

d) obecneveHne HaNUYMA COOTBETCTBYOWMUX BEPCUIR JOKYMEHTOB B MECTaX UX MPUMEHEHUS;

e) ofecneveHne coOXpaHeHUs AOKYMEHTOB YETKMMU U NETKO MABHTURULNPYEMBIMU;

f) oGecneyeHue MAEHTUUKALMKA AOKYMEHTOB BHELLHEID NPOUCXOXAEHUA, HEODXOAUMBIX ANA NNaHu-
pPoBaHWA U DYHKUMOHUPOBAHWA CUCTEMbBI MEHEXKMEHTA Ka4YecTBa, ¥ ynpasneHne Ux paccblfNKou;

g) npepoTepaweHne HeNnpeaHaMepeHHOrS UCHONL3GBAaHWUA YCTAPEBLUNX AOKYMEHTOB U MPUMEHEHWE
COOTBETCTBYOLLIEN MaeHTUhNKaLMKY TAKMX AOKYMEHTOB, OCTaBNEHHBIX ANA KaKUX-nvbo uenew.

4.2.4 ¥YnpasneHue 3arnvcamu

3anucu BeayTca W YNpaenAlTCA NS NpeaocTaBneHns CBUOETeNnsLCTB COOTBETCTBAA TPeDOoBaHNAM K
Pe3yNLTAaTUBHOCTH OYHKUMOHUPOBAHWA CUCTEMEI MEHEMKMEHTa KaYecTea.

OpraHu3almMa OOMKHa YCTAHOBUTH AOKYMEHTUPOBAHHYID Npouedypy 45 ONpeaeneHusi cpedcTts
ynpasneHusi, TpebyeMetx Npyu MgeHTUDUKALWK, XpaHEeHUU, 3aWMTe, BOCCTAHOBNEHWK, onpedeneHni CPoKos
COXPaHEHWA U UIBATHMIN 2arnuncei.

3anMcK AoMKHbI OCTABATLCS HETKUMU, NEerko KASHTUULMPYEMBIMA U BOCCTAHABNINBAEMbLIMA.

[FOCT P NCO 9001—2008, 4.2]
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5 OTBeTCTBEHHOCTL PYKOBOACTBA

5.1 O6nA3aTenncTBA PYKOBOLCTEA

Buiciuee pyKOBOACTBO AOMKHO 0BecneymBaTh Hann4ue cBnaeTenbCTB NPUHATUA CBONX 065A3aTENLCTB
no paszpaGoTke U BHEOPEHWID CUCTEMbl MEHe)KMEeHTa KadecTea, a TakKke NOCTOAHHOMY YNy4ylleHno ee
pe3ynbTaTMBHOCTH NOCPeacTBOM:

a) AoBeneHun 00 CBel€HNA OpraHN3aLny BaXKHOCT M BbINONHEHWA Tpebosarui noTpebutenen, a Takke
3akoHogaTeNsHbIX M obA3aarensHsIX TpeGoBaHui;

b) paspaboTKku NONUTUKM B 0BNACTN KAYECTBS,;

¢) oBecnedeHusi paspaboTku Lienein B 06NnacTy KavecTea,

d) npoBeAeHUs aHanNM3a co CTOPOHLI PYKOBOACTRE;

e) obecneuyeHns HeoGXOOUMLIMK peCypCcamu.

[FOCT P MCO 9001—2008, 5.1}

5.2 OpuneHTauwAa Ha noTpebutenn

Beiclwee pykoBOACTBO A0MKHO o6ecneumBaTth onpeAeneHne u BbinonHexne TpeboBanuin noTpebure-
Nel ANS NOBbIWEHWS X YAOBNETBOPEHHOCTN (7.2.1 1 8.2.1).
[FOCT P NCO 8001—2008, 5.2]

5.3 MonuTvka B oBNnacTn KadecTBa

BhicLuee pykoBOACTBO AOMMKHO oBecneynBaTth, 4Tobbl nonuTrka B o6nacTv kadecrea:

a) COOTBETCTBOBANA LEMNAM OpraHn3alimy;

b) Bkniovana ofsA3aTeNLCTBO COOTBETCTBOBATL TpeBoBaHMAM 1 MOCTOAHHO NOBbLIWATE Ppe3ynbLTaTuB-
HOCTh CUCTEMbI MEHE)KMEHTA KAYeCTBa,

¢) co3naeBana oCHOBGI AN NOCTAHOBKM M @Hanusa uenei B o6nact ka4ecTea,

d) 6bina goBeaeHa A0 CBEASHWA NepPCOHANE OPraHU3aunn M MoOHATHA eMy;

€) aHanu3upoBanack Ha NOCTOAHHYK NPUrOAHOCTS,

[FTOCT P MCO 9001—2008, 5.3]

5.4 NMnaHvwpoBaHwe

5.4.1 Uenw B obnactK kayectea

Bbicliee pyKOBOACTBO OpraHnaaumnun omkHo obecneunsats, Y4Tobel uenu 8 06nacTy kadecTsa, BKIO-
yas Te, KoTopkle HeobBxoouMbl AN BEINONHeHUS TpeGoBaHni K NpoayKumnK [7.1], Bbinn yCTAHOBNEHLI B COOT-
BETCTBYIOLLMX NOAPA3AENEHNsX N HA COOTBETCTBYIOWMX ee yposHax. Llenn B o6nactv kayecTesa AOMKHbI
BbITb M3MEPUMBIMIA 1 COTNACYEMbIMK G NONNTUKOW B 0BNacTu KadecTsa.

5.4.2 MnaHvpoBaHWe CO34aHWA, NOAOEPKAHWA U YNYYLLEHWUA CUCTEMbI MEHEPKMEHTA KaYvecTBa

Beicwee pykoBoacTeo OomkHo c6ecneyBaTh:

a) NnaHWpoBaHWe co3daHus, nodaepykaHua U ynydlWeHWs cucTembl MeHeKMEHTa kavyectBa ONA
BLINOSIHEHWA TpeBoBaHWin, NpUBeAeHHbIX B 4.1, a Takke AN AOCTWXKEHNSA Lenei B ob1acTn kKa4ecTsa;

b) coxpaHeHWe LieNoCTHOCTU CUCTEMbI MEHEPKMEHTA KadeCTBa NP NNaHWPOBaHUM M BHEAPEHWN B Hee
N3MEHEHWA.

[FTOCT P NCO 8001—2008, 5.4]

FMlnaHupoBaHve OeATENLHOCTU opraHM3auni B obnacT KayecTsa AOMKHO BKNIOHYaTh AONFOCPOYHOE M
KpaTKOCPOYHOE NNaHUpPOBaHWE, HanpaBMeHHOe Ha NOBbIWEHWE KaYecTsa M YAOBNETBOPEHHOCTM NoTpedn-
Tens.

Takuve NNaHbI AOMKHEI BKIOYaTh:

a) BpemeHHOW LuKn;

6) obcnyxueanue notpeburtens;

B) obydeHwus;

r cTOMMOCT;

) obnasaTenbcTBa NO NOCTaBKaM;

€) HaneXHOCTL NPOAYKLIMK.

BaINonHeHne NnaHoe AonKHO KOHTPONMMPORATECHA M AOMKHEI BECTUCH 3aMNUCH.,
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Bbiclwee pyKoBOACTBO AOMKHO ASMOHCTPUPOBATE CBOK aKTMBHYK) NPUYACTHOCTL K AOSITOCPOYHOMY W
KPaTKOCPOYHOMY NITaHUPOBAHUID KadecTsa.

5.5 OTBeTCTBEHHOCTL, NOAIHOMOUYMSA U 06MeH UHchopMaLuen

5.5.1 OTBETCTBEHHOCTb M NOJIHOMOHUS

Briclwee pykoBOACTBO A0MKHO obecneunBaTk oripedeneHne M AOBEAEHWE [O CBeAeHWA nepcoHana
opraHn3aunmn oTBETCTBEHHOCTHU W NOMHOMOYUA,

5.5.2 [lpencraBuTerib pYKOBOLACTEA

Beicllee pykOBOACTEBO JOMKHO HA3HAYMTL NMPEACTABUTENS U3 COCTABa PYKOBOACTBA OPraHU3alunm,
KOTOPbLIA HE3aBUCMMO OT ApYrMX 06A3aHHOCTEN OMKEH HECTU OTBETCTBEHHOCTE M UMETL NONHOMOYUSA, pac-
NPoCTPaHALWWECH Ha:

a) obBecneyerne pazpaboTkun, BHeAPEeHWA M NOAOEPKAHUA B pabodeM COCTOAHUN NPoLeccoB, Tpebye-
MbIX CACTEMON MEHEXKMEHTA K34ECTRa;

b) npencTasneHve OTYETOR BLICILIEMY PYKOBOACTBY © (PYHKUMCOHWPOBAHWM CUCTEMbl MEHelKMeHTa
Ka4ecTBa N HEODXOAUMOCTH YITYULLIEHHUS;

¢) COAEeMCTBME PacnpoCTPaHEHUIO NOHUMAHWA TPeGOBaHWA NoTpeGHUTENeln No BCcel opraHMaaumin.

I pumMmedaHne — B oTBeTCTBEHHOCTE ApeacTaBuTEenNs pYyKOBOOCTBE MOXET 6bITb BKNOYEHO nogaepxaHve
CBA3M ¢ BHELLHWMW CTOROHAMM NO BOAPOCAaM, KaCakUWiMMCH CUCTEMbl MeHeDKMeHTa KavecTea.

5.5.3 BHyTpeHHUi o6MeH nHhopMaunei

Beicwee pykoBOACTBO AOMXKHO 0BecneyMBaTh YCTAHOBNEHWE B OPTaHW3aLMK COCTBETCTBYOWMX NPO-
LeccoB ofiMeHa MHOpMaLMen, BKNKYAA WHAOPMALMK, OTHOCALWYKICA K Pe3yNbTaTUBHOCTH CUCTEMbI
MEHeKMEHTa KavecTsa.

[FOCT P NCO 8001--2008, 5.5]

Opranun3auvs gonxkHa paspabtotats ¢nocobbl cBA3M AnA MHGOPMUPOBaHWA BCEX 3aWHTEpPECOBaHHbIX
Nyl 0 TpeboBaHMAX K NPOaYKTY M U3MEHeHWAX TpeboBaHni,
5.6 AHanwua co cTOpPOHbI PYKOBOACTBA

| 5.6.1 OBuwwme NnonoxeHUs
| Bhiclee pyKOBOACTBO AOMKHO aHaNM3upoBaTh Yepes 3anfiaHMpoBaHHbIE MHTEPBarbl BpeMeHW cUucTe-
i My MEHEXKMEHTA Ka4ecTBa OpraHM3aumnn ¢ Lenbio obecneyeHns ee NOCTOAHHOM NPUIOAHOCTH, JOCTATOM-
| HOCTW W pe3ynbTaTUBHOCTW. JTOT aHanM3 A0SKeH BKMOYAaTb OLEHKY BO3MOMHOCTEW YNyHLIEHWA W
| NoTPeBHOCTU B M3MEHEHUAX B CUCTEME MEHEXKMEHTA KAYeCTBa OpraHU3aLiMi, B TOM YAGTE B NONUTUKE W
| Lensx B 06NacTu KayecTea.

3anucu ob aHanuse co CTOPOHbL! PYKOBOOCTBA LOMKHEI NOAASPMUMBATLCA B pabouem cocTonHU {4,.2.4),

5.6.2 BxopgHble gaHHble gns aHanMaa

BxoaHble OaHHble Afls aHanuaa co CTOPOHLI PYKOBOZCTBA OOMKHbI BKMNIOHaTb Cledyrtly uHdop-
MALNK;

a) pesynbTaTs ayAUTOB (NPOBREPOK);

b) oGpaTHylo cBR3L OT NoTpebuTenei;

C) bYHKLMOHUPOBAHWUE NPOLIECCOR U COOTBETCTBUE NPOAYKLUA,

d) cTaTyc npeaynpexnalolnx 1 KOppeKkTUPYIOWWX AeNCTBUIA;

e) nocnegylowmne GeACTBUSA, BLITEKAIOLW ME M3 NPedkayLlMX aHANM30B CO CTOPOHLI PYKOBOACTES,;

f) nameHeHus, KoTopkle MOTTIM Bbl NOBNUSTL HA CUCTEMY MEHEAXMEHTA KayecTBa;

g) pexoMeHOaLWW Mo YNYYLLEHNIO.

5.6.3 Bbixo/iHbie JaHHbIE aHANK3a

BrixogHble AaHHLIE aHaNU3a co CTOPOHLI PYKOBOACTBA AOMKHLE BKMOYATE BCE pelleHnsa N AeACTBUS,
OTHOCALWMECH K;

a) NOBbIWEHWK pPe3yNsTaTUBHOCTA CUCTEMbI MEHEPKMEHTA Ka4ecTBa U ee NPOLECcCcos;

b) yny4iweHWio NpoayKuMM No OTHOLWEHMIO K TpeboBaHuaM noTpedbuTtenei;

¢) notTpebHoCcTH 8 pecypcax.

[FOCT P ACO 9001—2008, 5.6]

o————————————————————
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6 MeHeaXMeHT pecypcoB

6.1 OGecneveHue pecypcamm

OpraHusauuvs gomxkHa onpeaenqTs u obecneunBats pecypebl, Tpebyemble ona:

a) BHegpeHns W nogaepkaHua B pabovyem COCTOAHUM CUCTEMbI MEHEKMEHTa Ka4ecTBa, a Takke
NOCTOSHHOrO NOBbILLIEHUA &€ pe3yNsTaTUBHOCTY;

b) nosbilieHWs y0BNeTBOPEHHOCTY NOTPebUTENEN NYTEM BbINONHEHUA MX TpeBoBaHui.

[FTOCT P MCO 9001—2008, 6.1]

6.2 Yenoeeueckwe pecypchbl

6.2.1 OBwWwwe NONOXeHUs
Mepconan, BLINCAHAKWWIA pabaTy, BAVAKLLYIO HA COOTBETCTBME NPOAYKUWMM TpeBoBaHWAM, JOMXKEH
BbITh KOMMNETEHTHLIM B COOTBETCTBUM C NOJTyYEeHHbLIM 06pa3oBaHueM, NOArOTOBKOR, HABbIKAMU U ONLITOM.

MpumMeyaHue— Ha cooTBeTeTBUe NPOAYKUMU TpeBoBaHWsAM NPAMO UAW KOCBEHHO MOXET BIMATL NEpGoHan,
BbiNONHAK WA Nobyto paboTy B paMkax chcTeMbl MEHEDKMEHTa KadecTaa.

6.2.2 KomMmneteHTHOCTE, NOAroTORKA K OCBESOMMNEeHHOCTE

OpraHn3auna gonxHa:

a) onpegensTb Heo6xoayMYI0 KOMNETEHTHOCTL NepcoHana, BbiNoNHAKLLEero paboTy, koTopas BnuseT
Ha Ka4eCcTBO NPOAYKUWA,

b) oBecneunBaTs NOAFOTOBKY UNU NPEANPUHUMATL OPYrve AENCTBUA C UeNbio yo0BNETBOPEHWA 3TUX
noTpeBHoOCTEN, rAe NPUMEHNUMO;

¢) obecneuynsaTte QOCTUXKEHWE HEOBX0ANMOW KOMETEHTHOCTH,

d) obecneunBaTb OCBEOOMMNEHHOCTL CBOETO NepcoHana ob akTyanbHOCTW N BAXHOCTU ero AenTenb-
HOCTW 1 BKNage B AOCTUKEHWE Lienei B obnacTu KayecTsa,;

e) nogaepxusaTh B pabodeM COCTORHWM COOTBETCTBYIOWME 3anuck o6 oBpasosaHWi, NOAroTOBKE,
HaBblkax v onbkiTe (4.2.4). )

[FOCT P MCO 9001—2008, 6.2]

Opranusaumns gomkHa obecneyMBaTts NPoUecc NNaHMpoBaHuA, NPOBeAEHWA U Pa3BUTUA BHYTPEHHEro
obydeHns.

MepcoHan, suiNonHALLWWIA paboTy, BUAIOLWY Ha COOTBETCTBUE NPOAYKLWK TpeBoBaHWAM, BKIQHas
yRpaBnsloLWiA nepcoHarn, AomkeH 6biTe 06y4eH B obnacTu yHOAMEHTANLHOW KOHUENUWA yiyYlieHns
KavyecTBa, pelieHUs NpofneM v yaosneTBOPEHNSA 3aKa3uuka.

OpraHuzauvs onmxHa NPeSNoXUTE COOTBETCTBYIOWEMY NEPCOHAaNY U3ydaTk CTaTUCTUHECKUE MeToAb,
BOIMOXHOCTY HOBbBIX NPOLIECCOB, MeToAdbl NpoBeAeHVs CTaTUCTUMeCKUX UCnbITaHWi, c6opa w aHanuaa AaHHbIX,
BbINBNEHWSA 1 aHanu3a npobnem, NNaHUPOBaHWUS KOPPEKTUPYIOLLIWX U NpeaynpexAatoLnx AeNCTBnA.

6.3 UHdpacrpykrypa

Oprannaauus OorbkHa onpefensts, obecnedvBaTs W noagepxusaTe B pabodem cocTosHUM
WHPacTPYKTYPY, HeoBX0auMyio AN 4OCTWKEHUA COOTBETCTBUS TpeboBaHMAM K npoaykuny. MHdpacTpyk-
TYpa MOXeT BKITK4aTb, 8CNU NPUMEHAMO!

a) 3naHua, pabodvee NPOCTPaHCTBO U CBA3aHHbIE C HUM CpeacTBa Tpyaa;

b) oBopynoBaHue AnA NpoLEccos (Kak TEXHWYECKWE, TaK U NporpaMMHLIe CpeacTsa),

c) cnyx6bl oBecnedeHns (Takue Kak TpaHCNopT, CBA3L N MHDOPMAaLIMOHHBLIE GUCTEMbL).

[FOCTP MCO 9001—2008, 6.3]

6.4 NponaBoacTBEHHAA Cpena

Op raHn3auna gomkHa co3napaTth NPpOU3BOACTBEHHYHK Cpeay, H906X0,D,VIMWO ANA OOCTUXEeHWA CO0TBET-
cTBMA TPeBOBAHMAM K NpOSYKLWW, W YNPaBnsaTh €10.

MpumMeuaHue—TepMUH «NPOUIBOACTEEHHAA CPENa» OTHOCUTCH K YCMOBUAM, B KOTOPLIX BLINONHAGTCA pa-
6oTa, sKknoYas duanyeckue, aKonormdeckue n apyrie daktopsl (Takue Kak LyM, TemnepaTypa, BRaXHOCTb, OCBELLEeH-
HOCTb UMW NOTOLHBLIE YCNOBMRA).

[FOCT P UCO 9001—2008, 6.4]
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Opranusauws gomkHa o6ecrneunTs GesonacHsie ycnosus TPyna Ans nepcoHana u npeanpuHUMAaTL CooT-
BETCTBYlOLNE MepLI ANA NPeaoTBPaLLEHNs HECUACTHLIX CNyYaes U yliepba 300posbio nyTeM cokpawleHUs
(haKTOPOB ONacHOGTY, XapaKkTepHbIX ANS NPOV3BOACTEEHHOMN cpenbl.

7 I'lpou.eccu HUIHEeHHOro unuKna npoaykuMu

7.1 MnaHMpoBaHWe NpoUECCOB XKUIHEHHOrO UMKNa NpoayKL MM

OpraHuzauwa fomkHa NNaHWpoBaTh U paspabaTbisaTh npoueccsl, HecbxohUmbie ANA obecneyeHUs
WSHEHHOTO LWkna npoAykuMn. MnaHnpoBaHie NpoLECcCoB XW3HEHHOTO UMKNIA NPOAYKLIMN AOMKHO BbiTh
COrnacoBaHo ¢ TpeboBaHWAMM K APYIUM NPOLIeCCaM CUCTEMbI MEHELKMEHTa Ka4yecTea (4.1).

[Py NNaHMpoBaHU1 NPOLECCOB )KN3HEHHOTO LMKNa NPOAYKLWW OPraHn3aLins 4orkHa yeTaHOBUTE, eCnu
3TO NPUMEHUMO U HEOBXOOMMO:

a) Lenv e obnactv kadectsa v TpeboBaHUA K NPOAYKLMK;

b) noTpebHocTh B paapaboTke NPoUECCOB, JOKYMEHTOB, a Taloke B o6ecneyeHm pecypcamMu Ons KoH-
KPETHOM NpoayKLUWu;

C) Heo6XoauUMYHo AesTenbLHOCTL Mo BepudMKaLmMy n BanuaaLmm, MOHWUTODUHIY, U3MEREHWID, KOHTROSIO
M MCNbITAHUAM AN KOHKPETHOU NPOoayKUWHK, @ Takoke KpUTepum NpuemMxi NpoayKunm;

d) sanwcu, HeoBxogumble ANA obecnedeHus CBngeTeNbCTBA TOrO, YTO Npouecchl XU3HEHHOTO LVKNna
MPOAYKLMA N NPOAYKLIUA COOTBETCTBYIOT TpeBoBaHusm (4.2.4).

PesynbTaT 3TOr0 NNaHMpoBaHNA AOMKEH BbiTh NPeACTaBNeH B hopMe, COOTBETCTRYIOLLEN NpaKkTUKe
opraHusauum,

| Mpumevyanun
| 1 [okyMeHT, onpefensaowmi NpoLeccsl CUCTEMBI MEHEKMEHTa Ka4ecTaa (BKNYasn NPoLECCh U3HEHHOMO LIWK-

| 1@ NpOAYKUNM) U PECYPCh), KOTOPKIE NPEACTOUT IPUMEHATE K KOHKPETHOMN NpoaykLmy, NPOEBKTY UK KOHTPaKTY, MOXET
paccMaTPUBATLCH KaK MNaH kadyecTea.

2 Tpwn pa3paboTke NPOLECCOB KWIHEHHOTO LMKNa NPOAYKUWN OPraHU3aUMA MOXeT Talke NpUMeHATL Tpebosa-
H1a 7.3,

[TOCT P MCO 9001—2008, 7.1]

MnasmposaHie TectTupoBaHus. TecT-NNaHbl AOKHBI BbiTh 3a00KYMEHTUPOBAHLI M peaynbTaTbhl UX
BBINCITHEHNS NpeACcTaBNeHb! B 0THeTax. MacToTa TeCTMPOBaHWA JoKHa BbiTk onpegeneHa 1 AOKYMeHTabHO
ocbopmrieHa.

MnaHs! TECTUPOBAHWA NPEANOHTUTENBHO AOMKHbI BKIKYATL:

a) 0bnacTb TeCTUPOBAHUA (T.€. ANEMEHT TECTUPOBAHWS, 0coBEeHHOCTH);

B) T!NbI TecToB, KOTopble ByLYT UCMONbL30BAHbI (PYHKUMOHANBHBIE, BPEMEHHBIE TPaHMLB!);
| B) TECTUpOBAHUWe 3aLUMThI OKPYXaIOWER cpeab!;

F) 30HY NEeACTBUA TECTUPOBAHUS;

A) oXuaaeMble pe3ynLTaTth:

€} Habop TecToB, 06CTORTENLCTRBA TECTUPOBAHMA (BXOAHBIE U BLIXOQHbIE AaHHble, KPUTEePUN TECTUPOBAE-
H1s) M BOKYMEHTUPOBaHHBIE NPOLieaypbl TECTUPOBAHUA

) MCNONb30BaHUE BHEWHErD TECTUPOBaHWS.

Pe3ynsTaTel TECTMPOBAHUS AOMKHBI AHAMU3UPOBATLCA C LIEMbIO naeHTUUKALMK 06nacTv npobnems.

7.2 Mpouecchbl, CBA3aHHLIE ¢ NOTPeBUTENAMMK

7.2.1 OnpepeneHue Tpe6oBaHUI, OTHOCALUNXCA K NPOOYKLWM

a) TpeboBaHus, ycTaHoBNEHHbIE NOTPEGUTENSMY, BKNOYan TpeboBaHWA K NOCTaBKe U AeATeNbHOCTM
Nocne NocTabBKy,

b) TpeboBanus, He onpepeneHHsie NoTpebuTenem, HO HeoBXoaAMbIE ANS KOHKpeTHoro unu npegnona-
raeMoro UCNoNL30BaHUA, KOFAAa OHO N3BECTHO;

C) 3akoHoAaTenbHble U Apyrue oBszaTtenbHble TpeGoraHUA, NPUMEHWMbIE K NPOAYKLUWA;

d) noBble AONONHUTenNbHble TpeBoBaHus, paccMmaTpusaemMble OpraHu3auneil Kak HeobxognMele.

flpnMeyaH e — [eATensHOCTL NOCNE NOCTABKM MOXKET BKITIOYET, HanpuMen, MeponpUATYSA NO rapaHTUAHG-
My oBecneqeHmio, KOHTPaKTHLIM 0BS3aTeNbCTBAM, TakUM KaK YCryTu no TEXHU4ECKOMY 0BCNYKMBAHWIO, M TakWe aonan-
HUTEMBHLIE YCAYTW KaK yTANU3aLMA NNU NONHOE YHUUTOKEHKUE,

[FOCT P UCO 9001—2008, 7.2.1]
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OpraHmaau,MH DOMXHa onpefennTh U NoAaepXnBaTth B paboyemM COCTOAHMMK nopAgoK BLIBOOA HA PbIHOK
HOBBIX NPOAYKTOB.

MpumeyaHue—TporpaMma BLIBOAA Ha PbIHOK HOBOMO NPOAYKTa MPeANoHTUTENLHO AOMKHA CoAepXarTh
BbINONHEHWe Takix palioT kak: NPOrHO3WpPOBaHKMe kavecTaa U HAAEXKHOCTH, o6yUeHMe NPeAAaBLIOB U 0BCNYKUBAOLLEro
nepcoHarta, oueHKy NpoayKTa Nacne ero npeacTasneHus,

7.2.2 AHanus Tpe6oBaHUi, OTHOCALLMXCA K NPOAYKLIMM

OpraHn3aauuvs nomkHa aHanuamposaTh TpeGoBaHWs, OTHOCALLMECS K NPOAYKLMK, DTOT aHaNM13 A0MKeH
MPOBOANTLCA A0 NPUHATWA OpraHu3auuen o6AsaTenbCcTsa NOCTasNATL NPOAYKUWIO NoTpebuteno (Hanpu-
mep, A0 y4acTuA B TeHAepax, NPUHATKA KOHTPaKTOB UMK 3aKa30B, NPUHATUS M3MEHEHWRA K KOHTPaKTaM unu
3aKa3am) u AomKeH oBecneumnBaTh:

a) onpegeneHve TpeGoBaHNIA K NPCAYKUWK;

b} cornacosanue TpeGoBaHWIA KOHTPAKTa MNK 3aKa3a, OTNUYAKLINXCS OT paHee cthOPMYNMPOBAHHbIX;

C) cnocoGHOCTL OPraHU3aLMK BLINOMHATE onpeaeneHHble TpeGosanHus.

[FOCT P MCO 9001—2008, 7.2.2]

Kpome TOro, aHanmnsa KOHTPAKTa [OMKEH BKIHOUATS:

- aHanu3 NNaHUpoBaHWs NPUEMKU NPOAYKTa;

- 8Hanm3 BO3MOXHOCTEW PACCMOTPEHUA NpobnemMsl, o6HapyXeHHOM Nocne NpUeMK1 NpodyKTa, BKIYas
*anoby v uck NnoTpebutens;

- @Hanu3 OTBETCTBEHHOCTU 33 yCTPaHEeHWe W/UN KOPPEKLIMIO HECOOTBETCTBUI B TEYEHWE nepuona noa-
AePXKKX NPOaYKTa, OrOBOPEHHOIQ KOHTPaKTOM.

3anucu peaynbTaToB aHanM3a v NOCreAyoLKUX AeUCTBUA, BLITEKAKLUWX U3 aHanuaa, 0KHbI Noaaep-
XKUBaTLCA B paboyeM COCTORAHMM (4.2.4).

Ecnun noTpebuTeny He BbiABUraloT AOKYMEHTUPOBAHHLIX TPeGOBAHUIA, OpraHU3aUmMa flonxHa NoaTBep-
OWUTb UX y NOTPEeBUTENA OO NPUHATUA K UCNONTHEHWIO. .

Ecnu rpeGosanus k NpopyKuMM M3MEHeHbI, OpraH13aLus 4OrkHa obecreunTs, 4To6bl COOTBETCTBYI0-
lMe [okyMeHTsl BbiNk CnpasBneHsl, a8 3aMHTepPeCcOBAHHLIA NnepcoHan Bbin NOCTaBMeH B U3ABECTHOCTL 06
M3MeH#BLINXCA TpeboBaHuAX.

FipumedaHue— B HeKoTOpbIX CUTYALMSX, TAKUX Kak NPOAZDXM, OCYLWECTBNAEMbIE Yepea VHTepHeT, npakTy-
Yecku HellenecooBpasHo NPOBOANTL OthULIMankHBIR aHANW3 KEXA0ro 3aKasa. BMeCTo 3Toro aHanua MoXeT pacrnpocTpa-
HATBCA HA COOTBETCTBYIOLLYIO MHCDOPMALIMIO O NPOAYKLIWK, TAKYHO KaK KATAnord Uk peknaMHele MaTepuarsl.

7.2.3 Cesaabc noTpebutenamum

OpraHuaauuns AomkHa onpeRenATe U OCYLWECTBNATL aheKTUBHbIE MEphI NO NOAAEPKaHUKID CBSA3M ©
noTpebuTenaAMM, KacawLinecs:

a) MHOPMaLIMK O NPOAYKLMUA;

b} npoxoxpeHua 3anpocos, KGHTPaKTa UNW 3aKasa, BKNYas Nonpasku;

c) obpartHol cBA3K OT noTpebuTtenei, BKNYan xanobsl noTpebuTtenei.

[FOCT P KMCO 9001—2008,7.2.2,7.2,3]

7.2.4 ObcnyxupanHne

OpraHuaaums fonxHa obecneynsaTh NOAAEPXKY NOTPEBMTEND ANSA petleHUs NpoBrneM, BO3HUKAKLLMX
MpK IKCNNyaTalL MU NpoayKTa/NpefocTasneHnn yernyru.

Ans obecnevenna adekTuBHOro o6cnyXMBAHUA OPraHU3aLMsA AOMKHA NOAAEPKUBATE KOHTEKT C
notpefutenem ¢ UCNONL3OBAHUEM HEOBXOOMMBIX UHCTPYMEHTOB, METOAOB, PECYPCOB, @ TaKKe obyveHuns.
OpraHuaaums gonmxkHa obecneunsatb Habop yernyr v pecypcos 4NA NOASEPKKA BOCCTAHOBNEHUSA B cny4ae asa-
PUIAHON CUTYaLMM.

OpraHu3aumnss JOMKHa YCTaHOBUTE NPUOPUTETEI 0BCIYXMBAHURA, onpedensllme BLICTPOTY peakuvu
NepcoHana Ha Bo3HUKaKLKUE npobremsl, B 3aBUCMMOCTM OT CTENEHU CePhLe3HOCTU rpabnem. OpraHuaaums
COBMECTHO € NOTpebUTENeM JoMmkHa oNpenensaTh CTeNeHb CEPLE3HOCTU NPOBIEMBI NPU e BOIHUKHOBEHMWM.

HeoBxoanMo onpedennts NOpPsAgoK MHGOPMUPOBAHUA BCeX MOTpeBuTenei, 3aTPOHYTLIX BO3HUKLLIEI
npo6nemoi, N NOPAOOK 3cKkanauumn NpobneMel AN ee pelLeHns.

HeobX0A1MO yCTaHOBUTE B3AMMOCBSA3L MEXY PELLEHWeM NPOGeMbI M NoCNeayioLMMUY 4eHCTBUSIMW No
npenynpexneHuio 3adiMKCpoBaHHONM NpoBnemsl,
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EcnvopraHusauuns saHumaeTcs BbiNoTHEHWEM paBoT NO MHCTANMAUMK, TO OHa AOKHA ONPeasUTL Npo-
LEeCcC MHCTannsAunK, Heobxoanmete pecypchl, MHdopmauuto, paspaboTtate U nogaepxmeaTth B paboyem cocTo-
| SAHUW NNEH MHCTaNISUWA, OOKYMEHTUPOBATL peaynbTaTbl MHCTANNSUWK,
7.3 MNpoekTuporaHUe U pazpaboTka

7.3.1 OpraHusauns A0MKHa NNaHMPOBaTL M YNPaBIATE NPOEKTUPOBaHEM W pa3paBoTko NpoayKLM.

B xoe nNaHWpoBaHWs NPOEKTUPOBaHUST U pa3paboTKn OpraHN3aUmMs A0MKHA YCTaHaBNWaaTh:

a) ¢cTagMu NPOEKTUPOBAHWA U pa3paboTkw;

b) npoBeaexve aHanwaa, BepUMOMUKALIUIO U BANWOALIVIO, COOTBETCTBYHLUMX KXKOOM CTaamv NpoeKkTupo-
BaHWRA W pa3paboTkw;

G) OTBETCTBEHHOCTL M NOTHOMO4US B 06NacTH NPOEKTUPOBAHWUSA U pa3paboTku.

OpraHuaauws JoMkHa YNpaenaTe B3aumMoAeHCTEMEM PA3NIMYHbIX FPYN, 3aHATLIX NPOEKTUPOBAHUEM W
paspaboTtkon, ¢ uenbio obecnedyeHuns ahdeKTMBHOW CBA3N U YETKOTO pacnpeaeniesnsl OTBeTCTBEHHOCTHA.

PesyneTaThl NNaHWPOBaHWA A4ONKHbLI aKTYanu3MpoBaThCs, ECAW 370 HEOBXOAMMO, NO XOnY NPOEKTUPO-
BaHWA WU pa3paboTKu.

MpuMeyaHue— AHanua, Bepudrkaums 1 BANWAALWA NPOEKTMROBAHKUS 1 PaspaboTkU UMEINT PaaHele Lenu.
OHW MOTYT NPEBOANTLCA W 3aNUGCK MO HUM MOTYT BECTUCH KAK OTAENLHO, Tak U B NIOBLIX COMETAHMAX, MOAXOAALLMX A5
NPOAYKLWK K OpraHnaau .

7.3.2 BxopgHble faHHble ANA NPOEKTUPQBAHNA U pa3paboTkuy

BxoOHble NaHHbIe, OTHOCALWMECS K TPEGOBAHUAM K NPOAYKLAW, OOKHLI §biTh GnNpegeneHs!, a 3anucu
AOMKHBI NogAepXMBaThbes B paboueM cocTosiHuK (4.2.4).

BxoaHble JaHHBIE A0MXHbI BKNKYaTL:

a) yHKUWMOHANbHBIE W IKCMTyaTalnoHHble TpeGoBaHus;

b} cooTBeTCTBYIOWME 3aKOHOAATENRHbIE ¥ ApYTrue obAsaTenbHble TpeboBaHMSA;

C) Tam, rae 3To BO3MOXHO, MHOPMALMIO, B3ATYIO M3 MPESbIAYLLMX aHANOMMYHbIX NPOEKTOR;

d) gpyrve rpeGoBaHNs, BaXHLIE ANs NPOEKTUPOBaHWA U pa3patoTku.

BxogHble AaHHbIe OMKHB AHANW3MPOBaTLCHA Ha 4OCTAaTOYHOCTD. TpeGOBaHMﬂJJOJ'I)KHbI ObITb NOMHLIMUA,
HeABYCMbICNEHHbIMK M HENPOTHBOPEYHBbIMM.

[FOCT P NCO 8001—2008,7.3.1,7.3.2]

OpraHusauws aonxHa paspaboTaTts k NoA4EPKMBATEL B paboYeEM COCTOAHWM METOALI 3aNPOca U UCNOMb-
30BaHWA BXOAHKIX NPOEKTHLIX AaHHLIX NP POPMUPOBAHNA HOBLIX UM NEPECMOTPE CYLLECTBYIOWMX TpeboBa-
HWA K NPOOYKTY.

7.3.3 BeixogHble gasHble NPOEKTUPOBAHWA U pa3pabaTky

BreIxogHble faHHEBIE NpOEKTUPOBaHWUA M pa3paboTkn AomKkHE ObITE NpeacTaBAEHsl 8 hopMe, Noaxoas-
Wen Ana NpoeefeHnsa BepUUKaLMn OTHOCUTENbHO BXOAHLIX TpeboBaHWi K NPOEKTUPOBAHWIO U paspaboT-
Ke, a TakKe AoMKHLI BbiTk oduunanksHo 0AcGpeHsl A0 UX NOcNeayKILEro UCNoNL3GBaHNnA.

BbixofHble AaHHbIe NPOEKTUPOBAHWA U pa3paboTKKM LOMKHbI:

a) coOTBETCTBOBAaTL BEXOAHLIM TpeboBaHWAM K NPOEKTMPORAHWIO U paspaboTke;

b) obecneynBaTe COOTRETCTBYIOWEN MHOPMALMEN MO 3AKYNIKAM, MPOWU3BOACTEY W OBCNYKUBAHMIO,

C) cogepxaTb KpUTEPUA MPUEMKA NPOAYKUMA UMW CCBINKW Ha HKXX;

d) onpeaensTb XapakTepUCTUKW MPOoAyKLMW, CYLLECTBEHHbIe N5 ee De30nacHoro U NPasubHOro
MCMoNb30BaHWA.

MpuMeyaHne—WMudopmaymnsa no MpomsBoAcTBY M 0OCAYKMBAHWMIO MOXET BKNIOYATL AaHHbLIE NO COXpaHe-
HWIO MPoAYKUMK.

[FOCT P MCO 9001—2008, 7.3.3]

BreixocaHble AaHHBIE NPOEKTUPCRAHWA OBCNYXXUBAHUS QOMKHBI COAepXaTh NOMNHbIe W YeTKkue hopMynu-
POBKW NPeacCcTaBNaeMoro 00cnyxneaHus.

BbixoaHble AaHHBIE NPOEKTUPOBAHUA 0BCNYHUBAHWSA OMXKHBI BKIHOYATh!

a) npoueaypy npeaocTaBneHus obcnyXMBaHus,

6) TpeboraHWA Kk pecypcam W NpodecCcnoHanLHOW NOAFOTORKE;

B} TpeboBaHWsA Kk cybnogpsagynkam;

r} XapakTepucTUKW 0GCNYXUBAHWS, NPUHSTEIE NS OLEHKK NoTpebutenewm;

A} cTaHdapThl CCOTRETCTBUA ANA KAXA0A XapakTepUCTUKN 0BCNYXUBAHWA,

*—
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7.3.4 AHanus npoekrtau paspaboTku

Ha cooTeeTCTBYIOWMX CTAAMAX 40MKEH NPOBOOUTECH CUCTEMATUMECKMIA aHANW3 NPoeKTa 1 pa3paboTku
B COOTBETCTBUM C 3anNTaHMPOBAHHEIMW MeponpuaTUsMK (7.3.1) c uensio:

a) oUeHUBaHWA cnocoBHOCTH PeaynbTaToB NPOSKTUPOBaHUA W pa3paboTku YAOBNEeTBOPATL Tpebosa-
HURAM;

b) BeisENEeHWA NGLIX NPOGNEM U BHECEHWA NPEANOKEHUA NO HEOBXOAUMEIM AeACTBUAM,

B cocTaB y4acTHMKOB TaKoro aHanv3a AOMKHbl BKNIYaTLCA NpedcTasuTeny nogpasaeneHuid, uMeto-
LMX OTHOLLEHWE K aHAaNU3UPYeMOR(bIM) cTaauKU(AM) NPOEKTUPARBAHMA U Pa3paboTki, 3anvcy pe3ynLTaTos
aHanMaa v BceX HeabXo4MMbIX JeACTBUMIA A0MKHE NoOepKUBaTLCH B pabodem COCTOAHMK (4.2.4).

7.3.5 Bepudukauus npoekta n pa3paboTku

Bepugpukauna JoMKHa OCYLUECTBNATLCA B COOTBETCTBMW C 3anNaHUPOBAHHLIMKW MepOornpusiTUs-
MU (7.3.1), 4TODBI YAOCTOBEPUTLCSH, YTO BLIXOAHLIE AaHHLIE NPOEKTUPOBAHUA U pa3paboTKM COOTBETCTBYIOT
BXOHLIM TpeboBaHMaM. 3anMcK peaynNLTaToB BEpUMKa LMK U BCEX HEODXOANMEBIX AeWCTBMI ACMKHE! Nog-
AepxuBaThcs B paboveM cocToAHUA (4.2.4).

7.3.6 Banugauus npoexTa W paspaboTku

Banupauma npoekta v pa3paboTky 4ONKHA OCYLLECTBNATLCA B COOTBETCTBMM C 3anNNaHUpoBaHHbIMU
MeponpusaTUaAMK (7.3.1), 4ToBbI YOOCTOBEPUTLCS, YTO NOMY4YEHHAA B pe3yneTate NPoaYyKUMS COOTBETCTBYET
TpeboBaHWAM K YCTAHOBMNEHHOMY MNW npegnonaragMoMy MCMonb3oBaHWIo, eC/in OHG WM3BEeCTHO. Iae 3To
NPaKTUYECKW BO3MOXHO, Banngauma AomxHa GbiTh 3aseplLUeHa 4o NOCTABKU UM NPUMEHEHWA NPOAYKLK,
3anucu pe3ynbTaToB Banugauuy U BceX HeobxoaumMbIX AeRCTBUA JOMKHbI NCOAepXKUBaATLCA B pabodem
COCTOAHUK (4.2 .4),

7.3.7 ¥YnpaBneHwe nameHeHWsIMM NpoeKTa 1 paspaboTku

HameHeHna NpoekTa v paspaboTk A0M¥HbI BbITe MASHTURUUMPOBAHL!, @ 3aNUCK A0MKHLI NOALSPKM-
BaTbLCH B pabovem cocTosHWWU. MaMeHeHWs fonxHbl BbiTs NpOoaHann3upoBaHb!, BEpUEULMPOBaHbI U Banu-
AWPOBaHsL! COOTBETCTBYIOWWM o6Gpa3soMm, a Takke oaobpeHs 40 BHECEHUS. AHAaNU3 U3MEHEHWIA NpOEKTa U
pa3paboTKu QOMKeH BKMOYATL OLEHKY BINAHWMA M3MEHEHWA HA COCTABHbIE YaCTW U YXKE NOCTaBNEHHYO NPo-
AYKLMIO.

[FOCTPWCO9001—2008,7.3.4,7.3.5,7.3.6, 7.3.7]

OpraHusauma OoMKHA YCTAHOBWTS NOPANOK ASHCTBURA, FapaHTUPYIOLLNIA, UTO 3aKa34UK U BCe 3auHTEpe-
COBaHHbIE NMUA UHOPMUPYHOTCH 06 M3MEHEHUAX NPOEKTa, OKA3bIBAKOLINX BNUAHUE Ha KOHTpaKTHeIe 0BA3a-
TENbLCTEA.

HeobxoaumMo cBecneunTs NPoCNeXnBaeMoCTb M3MEHEHUI B NpOEKTE.

3anucu pe3ynbLTaToB aHaNW3a M3MeHeHUI U NioBkiX HEOBXOAWMMBIX AENCTBUIA NONMKHE! NOAOEPKUBATL-
cs B paboveM cOcToRHMN (4.2.4),
[FOCT P MCQO 8001—2008,7.3.7]

7.4 3akynku

7.4.1 Tpouecc 3akynok

Oprannsaums gomkHa obecneyyMBaTh COOTBETCTBUE 3AKYNMNEHHOR NpoAyKLMK YCTaHOBMEHHLIM Tpebo-
BaHWAM K 3aKynkam. TWn u creneHb ynpaBneH s, NpUMeHsemMble Mo OTHOLLEHMIO K MOCTABLLMKY W 3aKymnneH-
HOW NpoAYKUWKW, OONXKHbI 3aBUCETL OT ee BO3AeWCTBUMA Ha Nocneayrlve cTagun XU3HEHHOro LuKna
NPOAYKLMWM WA FOTOBYHO NPOAYKLMID,

Oprasu3auna JormKHa oLeHMBAaTE U BeiBnpaTh NOCTABLLMKOB HA OCHOBE UX CNOCOBHOCTU NOCTaBNATE
NPOAYKUMIO B COOTBETCTBUM C TpeboeaHusAMM opraHusaunm. JomiHel GeiTe paspaboTanel KpuTepuu oTbopa,
OLLEHKW M MOBTOPHOW OLEHKK. 3anncu pe3ynbTaToB OLEHUBAHWA U NMoBBIX HEOBX0OMMBIX AEACTENA, BbITEKA-
IOLUMX 13 OLIEHKK, AOMKHbBI NoAAepPXMBaTECA B pabodemM cocTosHuM (4.2.4).

7.4.2 WHdhopmauus No sakynkam

MHpopMaLKna No 3akynkam JoImkHa onuckiBaTe 3akasaHHylo NPoayKuMIo, BKITOYANA, rae aTto Heobxo-
AWMO!

a) tpeborarua k obuumansHOMY 0A0BpeHUIO NPOAYKUMK, NpoLeayp, NPOUECCOB U 00CPYAOBaHUS;

b) TpeboBaHua k kBanuUkaum nepcoHana;

¢) TpebGoBaHWA K CUCTEME MEHEIXKMEHTA KavecTRA.

OpraHuzaumna JomkHa 0becneynBaTe AO0CTAaTOMHOCTE YCTAHOBNEHHBLIX TpeboBaHWA K 3akynkamM go Ux
CcOOOLWEeHNA NOCTaBLLIMKY.
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7.4.3 Bepuchukauma aakynneHHoN NpogyKummn

OpraHuaauna gonxHa paspaboraTs U OCyLEeCTBNSATL KOHTPOMNb MKW APYIYH0 OeATENbHOCTL, HeoBxoan-
Myt0 4N obecneYeHWa COOTBETCTBWA 3aKyNNMEHHOW NPOOYKLWK YCTAaHOBMEHHEIM TPEBOBAHNAM K 3aKyNKaM.

Ecnu opraHnsauma unu ee notpebuTtens npegnonaraoT OCYyWecTBNTL BepUMKaL N y NOCTaBLuKa, TO
opraHuM3auns JomxHa yCTaHOBMTh Npegnonaraemble mepbl No seprrKkauni M NopagokK BeiNycka NPoayKLnmM
8 MHhopMaLUMK NO 3aKynkam.

[FTOCTPKMCO 8001—2008, 7.4]

7.5 MNpownssogcTeo 1 oGcnyxuBaHne

7.5.1 ¥Ynpaeneuwe npon3Bo4CTEOM M 0BCryKMsaHvem

OpraHn3auuna aonAHa NNaHMpoBaTh M OCYLLECTBAATH MPOU3BOACTBO M oBcnyXuBaHwe B yNpasnaeMbix
yCNoBMsX. YNpasnsiemsle YCNoOBUA AOMKHLI BKINOYATL, TAM I4E 3TO NPUMEHWUMO:

a) Hanuuve vHihopMaumnK, ONNCHLIBAKLWEN XapaKTePUTCTUKN NPOAYKLWHK,

b) Hanu4ive pabBo4nx MHCTPYKLMHA B criyvae HeoBXoaumocTy;

c) npumeHreHwe nogxopswero cbopyagoBaHms;

d) Hann4ue N NPUMeHeHWe KOHTPONBHLIX U U3MepUTENbHLIX pUHopos;

e) npoBefeHne MOHUTOPWHIa U N3MepeHni;

f) ocyulecTEneHWe BeiNnycka, NOCTAaBKY M LENCTBMIA NOCHE NOCTABKW NPOAYKLWK.

[FOCT PUCO9001—2008, 7.5.1]

OpraHnzauunna gomkHa onpeaennTe NOPAACK, rapaHTUPRYIOWWIA, YTO M3AMEHEHNA B YCTAHOBNEHHON gen-
TENLHOCTW (HOBbLIE TEXHONOMK, 3amMeHa 0bopyaoBaHMA, MCNONB3YEMOTO B NPoLEcce OBCNyXMBAaHWA) HE OKa-
WyT HebnaronpmaTHOro BNMAHKA Ha obcnyxueaHue,

OpraHu3saums JOMKHa onpeaenvTe NOPALoK, rApPaHTUPYIOLWIA BLINONHEHWE NpoLecca NoaaepXaH1s B
paboyeM COCTOAHWKM U yNpaBieHWe NporpaMmybIM NPOAYKTOM, MCNONB3YEMbIM B NPOLECCe 00CTyXnBaH1A,
Onsi obecneYeHns rapaHTMn HENpPepPbIBHOCTK, MOMHOTLI M BO3MOXHOCTEW NpoLiecca.

KoHTpons nporpamMmMmuorc obecneyeHna 4omkeH NpoBOAUTLCA B COOTBETCTBMM G JOKYMEHTUPOBAHHbI-

MW NpoLeypaMn K NNaHoM KOHTpons. JoKkyMeHTaunA KOHTPONS OOMKHAE cogepXaTh:

a) peaysibTaTkl KOHTPONSR;

6) aHanua pesyneTatoB KOHTPONS;

B} COOTBETCTBME OXMOAEMOMY PEIYNLTATY;

r) onucaHve Npobnemsl ONA HECOOTBETCTBYIOWMNX NMYHKTOB.

7.5.2 BanuaauWs npoueccoB NPOW3BoACTEa M 0BCNYXMBAHUSA

OpraHuzauns gormkHa BanMavpoBaTh BCe MPOUBCCH NPOM3BoAcTBa M 0BCNYXUBAHWA, pesynbTaThl
KOTOPbIX HEe MOTYT BbiTh BEpUMUMPOBaHLI NOCNEAYIOWUM MOHUTOPUHIOM NN U3MEPEHUAMMN, BCNeCTBHNE
YEro NX HEJOCTATKN CTAHOBATCA OHEBWUHBIMU TONBKO MACNE HaYana NcnoneL3oBaHUA NPoAYKLWM UNM nocne
NpenccTaBIEHUA YOIy,

Banupaumws nomkHa NpoAeMOHCTPUPORATE CNOCOOHOCTL 3TUX NPOLIECCOB AOCTUrATL 3annaHupoBaH-
HLIX pe3ynLTaTos.

Oprarun3auna gomnxkHa paapatoTtaTte Mepbl N0 9TUM NPOLIECCaM, B TOM YACNE TaMm, rAe 3To NPUMEHUMO:

a) onpegeneHHbIe KPUTEPUKW AMNA aHaNM3a 1 yTBEPXAEHUS NPoUEeccos;

b) yTeepxaeHWe COCTBETCTBYHOWero ofopyaoBaHnA K kBanudrKalmmM nepcoHana,

C) NpPUMEHEHWE KOHKPETHBIX METOAOB K NpoLeayp;

d) tpebBoBaHuA k3anucsm (4.2.4);

&) NOBTOPHYI BANMAALMK.

7.5.3 WMaoeHTuchnkallMs U NpocnexXneaemocTb

Ecnu 8T0 BO3MOXHO M LlenecoobBpazHo, opraHizauma JorkHa naeHTnnuMposate NPoaykUuMO NpK
FIOMOLLM CODTEETCTBYHOLMX CPefCTB Ha BCEX CTadWAX 88 KU3HEHHOTO UMKNa.

OpraH13auma JomKHa MOeHTUOULUMPOBaTL CTaTyC NPOAYKUMM MO OTHOLWEHWIO k TPe6o8aHNAM MOHWUTO-
PUHra v U3MEPEHMI HA BCEX CTAZMNAX €€ HMIHEHHOro HMKNa.

EcnunnpocnexueaeMocTs sensieTca TpeboBaHneM, To OpraHnsaumna 4ommkHa ynpasnate o6ecnevumsato-
e peanusaunio 4aHHON Lenn naeHTngukauner npogykumm n NoagepXveaTth aanncu B paboyem cocTon-
Hn (4.2.4).
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7.5.4 CobcTBeHHOCTL NnoTpebuTenen

OpraHunaaumna gomkHa NpoABNATE 3a60Ty 0 COBCTBEHHOCTH NOTPeBUTENs, NoKa OHA HAXOAWTCS Nog
ynpaBneHWeM OpraHn3auni unu ucnonb3ayeTcaA ew. OpraHuaanuna 4oMmKHa UoeHTUULUMpoBaTh, BepUdrLn-
poBaTh, 3aUULLATL U COXPaHSATL COBCTBEHHOCTL NOTpebrTenA, NpeAccTasNeHHY 4115 UGIOML30BaHWSA UMW
BKNKYEHUA B NPOAYKUMIO. ECnK coBeTBEHHOCTL NOTPebUTENs yTepsHa, NOBPeXKAeHa UKW NpMaHaHa Henpw-
rO4HOW ONA UCNONBL30BAHWA, OpraHWU3aLna AoMKHa M3BECTUTL 06 3TOM NoTpeBuTeNs v nogaepXueaTh 3anu-
cu B paboyeM coCToAHUM (4.2.4).

Mpuweyadne— CobcTaedHocTs NoTpeGUTeriA MOXeT BKMYaTL B CebA MHTENNeKTyanbHYIo COBCTBEHHOCTS
1 CBEAEHWA AWYHOTO XapakTepa.

7.5.5 CoxpaHeHWe COOTBETCTBUA NpoayKUni

OpraH1saumna ONXHa CoXpaHsTe NPOAYKUMIO B X0/l BHYTPEHHEN 06pa6oTKM v B NpoLecce NOCTaBKU K
MECTY HaaHaYeHWA C Lenbio nogaepXaHna cooTBETCTBUA TpeboBaHuAM. Ecnv npuMeHMMo, coxpaHeHue
AOMKHO BKNIOYATE MOEHTUAIMKaUWNIO, NOTPY304HO-Pa3rpy3oydHble paGoThl, yNakoBKy, XpaHEHWe U 3aLuuTy.
CoxpaHeHWe 4oMKHO Takke MPUMEHATECA M K COCTABHLIM YacTAM NPoAyKUWA.

[FTOCTPWNCO9001—2008,7.5.2,7.5.3,7.5.4,7.5.5]

OpraHuzauus 4ormkHa UMeTb U NoAAEPXMBATL B paBoyem COCToAHUM METOAWKW U CPEACTBA 3alUThl Npo-
rpammHoro obecneveHuns ot Bupyca, obecneqnsatb ero obHapyxeHue ¥ yaaneHue ua nocTaBnaemoro npogayk-
Ta/MpeaocTaBNASMON YCNYTK.

Opranvaauvs gonxHa paspaboTtaTte v nofaepxueaTth B paGovem cOCTOAHUN METOANKM, rapaHTUPY-
Lpe, 4TO BCEe AOKYMEHTLI, HeOBX0AMbIE ANt ONUCAHUS, TECTMPOBAHWA N BKMNIOHEHUS BCTABKX B MPOrpaMmy,
nposepeHb! U NpeacTaBneHbl NPU NPOBE4EHNN BCTABKW B NPOFPaMMmy.

AHTUCTaTMYeCKan 3alluTa ACMKHA NPUMEHSTBLCS TaMm, TAe NPUMEHSIOTCH KOMNOHEHTL! U NPOAYKUMS,
HYBCTBUTENLHASA K 2MEKTPOCTATUHECKUM PaspagaM, TAKMe Kak MHTerpansHbIe CXEMBI, MarHUTHbIE ANCKV N ApY-
rve cpecTBa, UCNOMb3yemMble 4N NporpaMmMHoro obecrieHeHns M CoxpaHeHus aaHHbIX.

7.6 Ynpaanerue ycTrpoicTBaMu ANA MOHUTOPWUHIa W U3MEpPeHUiA*

OpraHusaumns nonxHa cnpesennTs MOHWTOPWHT U U3BMEPEHUS], KOTOPLIE NPeacTOUT OCYWEeCTBNATL, a
TaKkKe yCTpoNCcTBa ANA MOHWTOPWUHIa U U3MEREHWUS, HeoBX0dUMEle ANs o6ecneyYyeHna CBNOETENLCTBA COOT-
BETCTBUA NPOAYKUMM YCTAaHOBNEHHLIM TpeBosaHuam (7.2.1).

Oprarunsaums gonxHa MMeThb NpoLeccs! Ans 06ecne4eHns Toro, 4To6bl MOHUTOPWHE U U3MepeHUS MOr-
N1 6&ITh BLINONHEHBI U B AEACTBUTENBHOCTM BEINONHANMCH B COOTBETCTBUM C TpeBOBaHNAMMN K HUAM,

Tam, rae Heobxognmo obecneunsaTb UMEIOLLME 3AKOHHYIO CUNY Pe3ynbTaThl, M3MepuTeNbHoe o0Bopy-
AOBaHWe ACMKHO BbITh:

a) otkanubpoBaHO W/WUNW MOBEPEHO B YCTAHOBMEHHLIE NEPUOALI UMK Neped ero NPUMeHeHUeM no
06pa3uoBbIM 3TANOHAM, NepefalUM pasMepbl eAWHUL B CPABHEHUN C MEXAYHAPOAHLIMU UK HaLWO-
HalbHbIMK aTanoHamMK. pK OTCYTCTBUM Takux 3TanoHosB 6asa, cnonba3cBaHHAs OnA KanuGpoBKM WAw
noeepkn, AomkHa BeITe 3aperncrpuposana (4.2.4);

b) oTperynmpoBaHC MM NOBTORHO OTPETNYNIMPORAHG MO MEpe HeoBXoaANMOCTY:

C) WAEHTUULMPOBAHO C LIeNbKe YCTAHOBAEHUS CTaTyca Kannbposkn;

d) 3awmuieHo OT peryIMposokK, kKoTopble caenany Gl HeQeNCTBUTENLHBIMKY PE3YIbTaThl U3MEPEHNS;

€} 3awuieHO OT MOBPEXAEHUS N YXYALLIEHNS COCTOAHWA B XoAe obpalleHunst, TeXHUYecKoro obcnyxm-
BaHWUA U XpaHeHWs.

KpoMe Toro, opraHusaums AOMKHa OUEHWTL W 3aperMcTpupoBaTe NPAaBOMOYHOCTL NPeabiayuinx
pe3ynsTaToB UAMEpeHUs, ecnin oBHapyxeHo, 4To obopynosaHWe He cooTBeTCTBYeT TpeboBaHuaAM. OpraHu-
3auyus gokHa NpeAnpyHATL COOTBETCTBYIOWEE ASACTBUE B OTHOWEHWHU Takore obopyaopanns 1 moboi
M3MEePEHHON NPoAyKUMK. 3anUcK pesyribTaTos kanMbpOoBKWN M MOBEPKK A0MKHLI NogaepXmBaTsCca B pabo-
YeM CoCTOsHUK {4.2.4),

[FOCT P NCO 9001-—2008, 7.6]

* TpeboBaHWA NyHKTa 7.6 NPUMEHRAIOT HAapsAQY € METPONOTNUYECKUMI NPaBUIEMA U HOPMAMKM, UMELMMK obA3a-
TenkHY0 cUny Ha TeppuTopun Poccriickoin depnepaumu, KOTOpbIE coAepXaTcs B HOpMaTHBHBLIX 4OKYMEHTaX o obecneve-
HWI0 edWHCTBA M3MEDPEeHWA, yTBepxaaeMbix MoccTaHaapTom Poccun B cOOTBETCTBMM © 3akoHoM PoccMitckoin depepauuu
«06 oBecnsyeHN eMHCTBA U3MEPEHWIAx.
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HeucnpasHoe MNW HecOOTBETCTBYIOWEe ANs UCNONL30BaHUs UCMbITATENLHOE, M3MEpUTENBHOE W KOH-
TponbHoe 06opyQoRaHUE JOIMKHO 65Tk MAEHTMULIMPOBAHSC M He MCNONL30BaTLCA B NPOM3BOACTBEHHOW Aes-
TEABLHOCTM,

Bce veneiTaTeneHoe, MaMepUTensHoe U KOHTRoNsHoe oBopyaosatHne, koTopoe He TpebyeT KanubpoBKy,
JOMKHO BhITe MOEHTUGMLMPOBAHO.

Ecnu npn MOHUTOPWHIE U MaMEepPeHUN YCTAaHOBMNEHHbIX TPeBOBaHWI MCMONB3YIOT KOMNBITEPHBIE NPO-
rpamMmHble cpeacTea, X cnocobHOCTL YROBNeTBOPATEL NpeanonaraeMomy NpMMeHEeHUWIO A0MKHa ObiTe Noa-
TBEpXAeHa. 3To onkHo BkITb GCyLLEecTBNeHo A0 Havyana NPUMEHeHWUs U NOBTOPHO NoATBepPKAEHA No Mepe
HEeoBXOBUMOCTH.

MpuMeyaHn e — MoATBEPKAEHUE COOTBETCTEUS KOMMBIOTEPHOMO NPOrPaMMHOTD oBGecneveHns HameyeHHO-
MY NPUMEHEHUI0 OBBINHO JOMHKHO BKMKYETL ero BepUdmMKaLMio U MEHEIKMEHT KOHGUIYPALIMK C LUENbH NOLNEPKaHUR
€ro MPUrogHOCTU AN UCNONL30BAHKS.

[FOCT P NCO 9001—2008, 7.6]

8 Wamepenue, aHanus3 u ynydileHue

8.1 O6wne NoNnoXeHWRA

OpraH1saums gomkHa AfaHWpoBaTe M NPUMEHSTb NPOUECChl MOHUTOPMHIA, W3MEPEHWUS, aHannaa v
ynydlweHus, HeoBxoaumele ans:

a) AEMOHCTpaUWN COOTBETCTBUA TPeBORAHUAM K NPOAYKLIWK;

b) obecnedveHns COOTBETCTBUA CMCTEMb! MEHEKMEHTA KAYeCcTBa;

C) NOCTOSIHHOIO MOBLILEHUS Pe3yNbTaTUBHOCTW CUCTEMBI MEHEXKMEHTA KavecTsa.

3T0 AOMKHO BKIOYATL onpegeneHue NpUMeHUMBIX METOA0B, B TOM YMCe CTaTUCTU4eCKnX, U obnacTe
WX UCNONb3OBAHUSI.

[TOCTPWMNCO 9001—2008, 8.1]

8.2 MOoHWUTOPWHI N N3MepeHne

8.2.1 YaoBneTBOpPeHHOCTL NoTpebuTenein

OpraHv3aums GOMKHa NPOBOAUTE MOHWTOPWHE MHOpMaLIMK, KacalWwWAcH BOCNpusaTUst noTpebute-
nem BbINOMHEHWs opraHn3aunei ero TpeGoBaHWi, Kak oaHoro U3 cnocoboB nameperus paboTel CUCTEMbI
MeHedXMeHTa kadecTea. [orkHbl BbiTh YCTaHOBNEHLE METOObl NOYHEHUS U MCNONB3CBAHWA 3TOW UHop-
Mayun.

MpuMeuyaH e — MOHATOPHHT BOCAPUATUS NOTREBUTENAMU MOXET BKITIOMaTL NONYYeHe BXOAHOM MHhopma-
LMK 143 TEKMX MCTOYHMKOB, KaK MCCRSAoBanns yaoBNeTBOPEHHOCTU NoTpeGuTenei, AaHHble OT noTpebinTeneh o kavecT-

BE NOCTaBMNEHHOM NPOAYKLUMM, MCCNEedoBaHUA MHEHWA NoNL3oBaTeNed, aHanus oTToka KNMeHTos, BnarofapHoGTi, npe-
TeHaWUK NO rapaHTUiHLIM 0BR3ATENLCTBAM, OTYETLI pacnpocTpaHUTENeH.

[FOCT P MCO 9001—2008, 8.2]

HonxHa 6bITh paspaboTaHa M NoaaepKMBaThLCs B pabodyeM COCTORHMM MeToauKa chopa AaHHbLIX Henoc-
peacTBEeHHO Y NoTpebuTens, KacalLWMXCs ero yA0BneTBOPEHHOCTU NpoayKuneit/ycnyramm opraHuaauvm. Kpo-
Me TOro, JOIDKHel Takke cobupatbCs OaHHble O TOM, HACKOMBKO XOPOWO OpraHn3auusa BbiNONHAET
oBazatenscTea, pearnpyer Ha obpaTHYIo CBSiab C noTpebuTenem, yaoenersopseT ero notpebHocTh,

OpraHnaauma pomkHa paspaboTaTte u nopaepxmeaTh 8 paboyem cocTosiHMM METOOUKY PACCMOTPEHUA
obpalieHuid noTpeBuTtensit 1 NPUHATUA MX BO BHUWMAaHWe. PaccMoTpeHue A0MKHO NPUBECTU K YTBEDKASHUIO
COBMECTHOW NporpamMMel ynyHIUeHUs KavecTBa.,

8.2.2 BHyTpeHHwe ayauTbl (NpOBEPKK)

OpraHn3aums Ao/KHa NPOBOGUTL BHYTPEHHWE ayauTel (TpOBEPKW) Yepes 3annaHupoBaHHbie UHTepBa-
JIbl C LIENMbH YCTaHOBEHWA TOMO, YTO CUCTEMA MEHEMHKMEHTA KadecTBa;

a) coOTBETCTBYET 3anNaHNpPoBaHHBIM MeponpuaTuam (7.1}, TpeboeaHUAM HacToALlEro cTaHdapTa u
TpeBoBaHMsAM K cMCTEME MEHEOXMMEHTA Ka4ecTBa, pa3paboTaHHbIM OpraHu3aLnen;

b) BHeOpeHa pe3yNbLTATUBHG U NogaepKUBaeTCA B paBoyem COCTOAHUN.
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OpraHusauus JomkHa paapabotaTs AOKYMEHTUPOBAHHYIO NPOLEaypY ANS onpefeneHns OTBeTCTBEH-
HOCTU M TpeboBaHWA, CBSA3AHHBIX C NNTAHMPOBAHWEM W NPOBEeASHUEM ayAUTOB, BEAEHWEM 3ancei M cocTab-
NeHveM OTYETOB 0 pesyflsTaTax.

Mporpamma ayavwToB (NpoBepok) AoMKHA NNaHMPOBAaTLCA C YHETOM CTaTyca U BaXHOCTU NPOLEGCCOB U
YYACTKOB, NOANEXalumux ayanTy, a Takke peaynsTaTos npeablaywx ayautos. Kputepuu, o6nacts npumeHe-
HWs, YacToTa M MeToabl ayanTOB OOMKHbI BbiTh onpedeneHel. Boibop ayauTopoB v nposeaeHne ayauTos
OomKHbl oBecnedmBaTe 0OBLEKTUBHOCTL W BECNPUCTPACTHOCTL NpoLecca ayauta. AyauTopsl He A0MKHbI
NpoBepATL CEBOL0 cOBCTBEHHYD paboTy.

3anucu 06 ayanTax u ux pesyneTatax AoMkHbl NOAASPKMBATLCR B paboyeM cocToaHMM (4.2.4),

PykoBogcTao, OTBETCTBEHHOE 33 NpoBEpAeMble 06NacT AeRTENbHOCTH, JOMKHO 06ecreynts, 4Tobk
BCE HEODX0AVMBIE KOPPEKLIMKM M KOPPEKTUPYIOWME AERCTBUA NpeanpUHUMannCh 6e3 NanuwHen oTCcpoYkm
ANA YcTpaHeHWA ODHApYXeHHBIX HECOOTBETCTBUA W BLIZBABWIMX WX NpuduH. MNocneayolwime oedcTBns
BOMTKHL! BRMTIOYaTL BepuduKalnio NpeNpUHATEIX Mep 1 0TYET 0 pe3ynbTatax Bepucukaumim (8.5.2).

8.2.3 MOHWTOPWHI M N3MepeHWEe NPOLECCoB

Oprasmnzauma gonxHa NPUMeHsTb NoAXoAAWMNE METOOBI MOHWTOPWHIA W, TAE 3TO BO3MOXHO, Mamepe-
H¥$E MPOLIECCOB CUCTEMbI MEHEIXMEHTA KAaYecTBa. O3TU MeToabl 4OMKHB 4EMOHCTPUPOBATL CNOCOGHOCTL
NPoLeccoB AOCTUIaTh 3anNaHUPOBAHHLIX Pe3ynbTaToB. ECnv 3annaHnpoBaHHble pe3ynbTaTbl He JOCTUra-
OTCH, TO HeobBxoguMble KoppeKkuWW v KoppeKkTUpYyloWmre AeWCTBUST 4ONXHbLI NpeafpuHUMaTLCs C LEenbto
ofecneveHna cooTBETCTRUA NPOOYKL WM.

MpumeyaHne—Ilpy onpegeneHyy NOOXOAALMX METOAOB QPraHA3aLUA [AOMKHE YUMTHIBATL TN 1 0BheM
MOHWUTOPKHIA UMK U3MEREHUIA, NOAXORALMX AN KaKACI0 U3 TAKWX NPOLECCOB, B OTHOLWEHUM UX BINSHWA HA COOTBET-
cTBMe TPeBOBaHWMAM K NPOAYKUMA 1 HA PE3YNETATUBHOCTE CUCTEMbI MEHEKMEHTA KayecTaa.

[TOCTPWCO9001—2008,8.2.2,8.2.3]

OpraHnsaums OMKHA OCYLLECTBATL PerynApHbIA MOHUTOPUHI KMIOYEBLIX XapaKTePUCTUK NPOLECcos,
onepauuii, KOTopble MOryT 0OKa3blBaTh 3HAYUMOE BO3IENCTBUE HA OKPYXKAIOLLYHO cpeay.
[TOCTPINCO 14001—2007,4.5.1]

8.2.4 MOHWTOPKWKHI M N3MEPEHUE NPoAYKLUK

Opranvaauuna 0oMKHA OCYLLECTBNATE MOHWTOPWHT U M3MEPATL XapakTePUCTUKA RPOAYKLMA C LenkLio
BepudmrkaLm cobnioaeHus TpeBoBaHui K npoAyKLUK. 3TO AOMMKHO OCYLWECTBNATLCS Ha COOTBETCTBYHILLLAX
CTaanaAX NpoLecea XM3HeHHOTO LUKNa NPoAYyKLWW COrNAacHo 3annaHuposaHHbIM MEPONPUATUSM (7.1).

[FOCTPNCO 9001—2008, 8.2.4]

Llns ocyLLecTBNEHNs MCHUTOPWHIA U M3MEpEeHWUS MPOAYKUMW/YCIYF OpraHM3aumns AoMKHA onpeaeniTs u
noAZepXvBaTL B paboveM COCTOSIHUA CUCTeMY NoKa3saTenel ka4ecTsa U HOPMaTUBOB, cnocobbl M NpoLeaypy
NPOBEAEHUA OLIEHKW, MO3BONAIOLLYI0 rApaHTUPORATL, YTO NPOAYKUMA/YCAY M NEpUOAKYEcKk NPOBEPAKTCA AMA
NOATBEPXAEHWA COOTBETCTBMS YCTAHOBNEHHLIM K HIM TpeBOBaHUAM.,

CanaeTenscTBa COOTBETCTBUA KPUTEPUAM NPMEMKN OOMKHbI floga0epKuBaTscA B paGodeM CoOCTOAHNN.
3anvcu JomkHbl yKasbiBaTsL NMUo(a), CaHKUMOHWpoBaBwWwee(1Me) BeINycK Npoaykuuv (4.2.4).

Breinyck ApoaykuMn v npeaocTasneHne YCnyrn He O0MKHBl OCYLUECTBAATLCA OO TeX Mop, Noka Bee
3annaHvpoBaHHble fercTBrA (7.1) He ByayT yAOBNETBOPUTENKLHO 3aBEPLIEHE!, CMNW HE YTBEKAEHO NHOE
COOTBETCTBYIOLLMM NOMHOMCOYHbIM OpPraHoM W, rae 3To NPUMEHUMO, NOTpebutenem.

[FTOCTPHNCO 9001—2008, 8.2.4]

8.3 YnpasneHue HecoOTBeTCTBYIOWEN NPOGYKUWEN

OpraHuaaumns gomkHa obecneunsaTthb, YToDBI NPOAYKLUWSA, KOTORAA He cooTBeTCTBYeT TpeGoBaHuaAMm,
Gblna naeHTUULMPOBaHa U yNpasnsanachk ¢ Lenbko NpeaoTBpalleHWa HenpeaHaMepeHHOro UCnonsL30Ba-
HUA WRM nocTaeky. OpraHusauvns A0N¥KHa YCTAHOBUTL AOKYMEHTUPOBAHHY fpoLeaypy, YToGwi onpegenuTe
cpeacTBa ynpaeneHws, COOTBETCTBYIOUIYIC OTBETCTBEHHOCTL M NONMHOMOYMS ANsi paboThl C HECOOTBETCTBY-
loLLe NpoayKUHUERA.

Ecnun npumennmo, opraHvsauuns AoMkHa pellaTs BONpPOC ¢ HECOOTBETCTRYIOWEN NpoayKLMein oaHumM
WM HECKOMNBKAMK CNesyoWwuMM cnocobamu;

a) oCYUecTBNSATL ABWCTBUS C Lefibk) YyCTpaHeHnsa oBHapyKeHHOro HeCOOTBETCTBUS;
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b) CAHKUMOHWPOBATL €€ UCTIOML30BAHMWE, BbIMYCK MU NPUEMKY, ECITU UMEETCH paspellieHne Ha OTKIO-
HEHWE OT COOTBETCTBYHOLLENO MONHOMOYHOIO NMMLA WK OpraHa W, rae ato NPUMEHNMOo, noTpebutens;

C) OCYLLECTBIIATbL OENUCTBUS C Lenbio NpeaoTBpailleHusa ee NepsoHayYanbHoro npegnonaraemoro
MCNONL3CBAHWSA WK NPUMEHEHWS.

d) npeanpuHUMaTL AEACTBWA, afekBaTHele MOCNEACTBUMAM (MMM NOTEHUWanbHbIM NOCNeacTBu-
fIM) HECOOTBETCTBUA, €CNIN HEeCOOTBETCTBYIOWAA NPOAYKUMSA BbiSBREHa Nocne NOCTABKM MNWM Hauana
MCNOMbL30BAHUA,

Koraa HecooTeeTCTBYIOWasA NPOAYKUMA MCTIPaBReHa, oHa AoMkHa BbiTs NoaBeprHyTa NoBTOPHOM Bepu-
dmkaum AnA NCATBEPXKAEHUA COOTBETCTBUSA TpeboBaHUAM.

3anncn 0 xapakTepe HeCcOOTBETCTBMIA U NOLIX NOCNeaylwmx NpeanpuHATLIX OeHCTBUAX, BKMOYEN
nony4eHHble paspeLlleHns Ha OTKNOHEHWA, OOMKHbI NoAAepKusaThea B paboyeM cocTosiHum (4.2.4).

[FTOCT P NCO 9001—2008, 8.3]

8.4 AHanwus gaHHbLIX

OpraHusauua gomkHa onpedenaTh, cobupaTb W aHanvavpoBaTb COOTBETCTBYIOLWME AaHHbLIe ans
AEMOHCTpaLUWUK NPUrcAHOCTU K Pe3YNbTaTUBHOCTU CUCTEMbI MEHEOXMEHTA KaYeCTBA, a Takke oLUeHMBaTh, B
Kakoi oBracTn MOXHC OCYLLECTBIATL NOCTOAHHOE NOBLILEHUE Pe3YNbTaTUBHOCTM CUCTEMbB! MEHEIKMEHTA
ka4ecTBa. [laHHble SOMKHbLI BKIOYaTh MHGOPMALIMIO, NOMyYeHHYIO B pPE3yNbTaTe MOHUTOPWHrA U namepe-
HWUA 1 M3 APYTUX COOTBETCTBYOLLMX MCTOYHWKOB,

AHaNW3 gaHHbIX JONKEH NPegocTaBnsa T MHOPMaUMIo No:

a) ynoBneTBopeHHOCTW noTpebuTteneid (8.2.1);

b) cooTBeTCTBMIO TpebBoBaHMAM K NPOGYKUMK (7.2.1);

C) xapakTepucTukam W TeHAEHUWAM NPOLECCOB U NPOAYKLMW, BKIHOHYAA BO3MOXHOCTH NPOBEAeHNs
npeaynpexaaowmx 0eicTeni;

d) nocraBLuKam.

[FTOCT PINCO 9001—2008, 8.4]

B cvcTeme MeHeXKMeHTa kayecTBa 4OMKHbI GbITe NPeaycMoTpeHbl cBop M aHan1s gaHHLIX o Nposede-
HAn 0BCNYKUBaAHNS, B TOM YWCNE aBapUitHOrO, B LENSAX YCTPaHEHWS! U NpedynpexaeHUA BOIHUKaIOLWMX npo-
bnem.

Nudopmaumns no pesynetatam cbopa M aHanusa gaHHeX JO/DKHA NepeaaBaTbCA COOTBETCTBYIOWMWM
foApazgeneHNAamM U cpraHusaunam ans obecneyeHns NOCTOAHHOTO yhyuweHna OGCJ‘Iy}KMBaHMﬂ.

8.5 YnyuuieHne

8.5.1 NMocToaHHOE ynyulleHne

OpraHusaula [4omkHa NoCTOAHHO MNOBLIWAThE Pe3yNbTaTUBHOGCTL CUCTEMbl MEHEMKMEHTA KadecTea
NOCPELACTBOM NCMNONL30BAHWA NONTMTUKU U Lenel B obriacTh kauecTsa, pesynbTaros ayguToR, aHanvaa gaH-
HblX, KOPPEKTUPYIOLWVX Y NPeaynpeXaaonk AeACTBUA, a TAKKE aHanNuaa co CTOPOHbLI PYXOBOACTBEA.

[FOCT P MCO 9001—2008, 8.5.1]

OpraHnaauna AomxHa MMeTb akTyanM3MpoBaHHYIO NPOrpaMMYy MOBbILLEHWUA KAYecTBa, HanpaeieHHyo
Ha NoBbILLEeHUE:

a) YOOBNETBOPEHHOCTU NOTpebuTenen,

B) Ka4ecTBa M HAZEXHOCTM NPOAYKUMK/yCnyT;

B) KauyecTsa npoueccoB 06CNYXKNBAHWA, UMEIOLLIMXCA B OPraHuaaumu.

fTpruMedyaHne— HMeraynukamm obecnevelnA NOCTOSHHOTD NOBLILLIEHWSA KA4YECTBA MOTYT ABMNATHCHA 3aHATHSA MO
W3YHEHWID NPOLLNOTO oNkITa, NpeablidyLUnUX NPOEKTOB, aHannu3 METPUK U pe3ynLTaToB NPpQBEPOK NOCcne 3asepLUueHns Npoekx-
TOB, CpaBHEHWE C N4 LUMMU JOCTUKEHUAMI APYTUX KOMMNaHWA.

Oprannzauma aoskHa UMeTb MeTOgUKY NOOWIPEeHWs Y4acTWMs nepcoHana B Mpouecce NoBbIUeHWs
KadecTea.

OpraHunsanns 4omkHa MHEOPMWPOBaTE COTPYOHKMKOB 06 Mx 40CTUXeHWAX B 06nacTv kavecTsa v o cTene-
HW YOOBJSIETBOPEHHOCTU NOTpebuTenen.

OBby4eHre OMKHO UCNONb30BATLCA KaK HacTh OCYLECTBNEHUA KOPPEKTUPYIGLLMX W NPeaynpexaatoLmnx
DENRCTBUNA,
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8.5.2 Koppextupyowme geicrans

OpraHusaunsa QomKHa NpednpuHUMaTh KoppekTupylowve OeWCTBUA C LeNbio YCTPAHEeHUs) NMPpUYvH
HEeCOOTBETCTBMA 4NA NpedynpexmeHuss MOBTOPHOTO WX BO3HWKHOBEHWA. KoppekTupylolwme aeicTBus
A0MKHLI BbiTh afeKBaTHLIMKM NOCNEACTEWAM BhIAABNEHHBIX HECOOTBETCTBUA.

HomkHa BbiTb paspaboTaHa AOKYMEHTWPOBaHHaA Npoueaypa AnA onpeAeneHun TpeBosaHwii k:

a) aHanW3y HeCOOTBETCTBUIA (BKMoYasn xanobl noTpeGuTeneit);

b) ycTaHoBNEHWIO NPHUYUH HECOOTBETCTBWNA,

C) OUEHUBaHWIO HeOBXOAMMOCTU AeHCTBMIA, YTOBLI M3BexaTh NOBTOPEHUA HECOOTRETCTBUA!

d) onpegeneHuio i OCYLLEeCTBNEHNK HeOOX0AMMbIX ASUCTBUIA;

e} 3anvcsM pesynbTaToB NpeAnpPUHATEIX eNCTBUA (4.2.4);

f) aHanusy npeanpuHATLIX KOPPEKTUPYIOWMX OeNCTBUNA.

8.5.3 lMpegynpexpatoiume AencTensa

CpraHnsauus gonxHa onpedennTs AeWcTBUS G Lenbio YCTpaHeHWs NpUHMH NoTeHUMankeHbX HECOOT-
BETCTBWIA 4NA NpeaynpexaeHWs ux nossneHus. MNpegynpexgaowue geNCTBMA 4OMKHLI COOTBETCTBOBATL
BO3MOXHbLIM NOCNeACTBUAM NoTeHUManbHeIX npobnem.

HomxHa BbiTe pazpaboTaHa AoKyMEHTUPOBAHHaNA NpoLleaypa ANd onpeaeneHns TpeboBaHuii K:

a) ycTaHOBNEHWIO NOTEHUMANbHLIX HECOOTBETCTENIA U UX NMPWUYNH;

b) oueHMBaHKWIO HEOBXOAMMOCTH AEWCTBUIA C LENLIO NPegyNpeXneHUA NOSBIEHNA HECOOTBETCTBUN,

€) onpeaeneHvio U OCYLLECTBIEHUK HEOBX0AUMEIX NeACTaUN;

d) 3anucam peaynsTaToOB NPeanpUHATLIX ASACTBUIA (4.2.4);

€) aHanuay npednpuHATBIX Npeaynpexaalwwmx 0eCTBUA.

[FTOCTP KMCC 9001—2008, 8.5.2, 8.5.3]
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